Tokyaa Bank

ObLUMN YC/I0BUA 3A UHTEPHET BAHKUPAHE HA TOKYAA BAHK A4

I 06K NoNoXKeHUa

1. Hactoswute ,,06wm ycnosua 3a ,MHTepHeT GaHKMpaHe” Ha
,ToKyaa bBaHnk“ AL“, (HapuyaHu 3a KpaTtkocT ,06wuTe ycnosusa“),
pernameHTMpaT pefa, CPOKOBETE U ycnoBuATa, npu KouTo ,ToKyaa
baHk” ALl (baHKaTa) npefocTaBa 6aHKOBM WM MAATEKHM YyCAyrM npes
cuctemata  3a  ,MHTepHeT 6aHKMpaHe” Ha baHKaTa, KaKTto K
B3aMMOOTHOLIeHUATa mexay baHkaTta u nonssatenvte Ha 6aHKOBU U
naatexkHu yeayru (Knuent\Knmentn). O6wumre ycnoBma pernameHtMpar
M OTHOLWEHWATa mexay baHkaTta u ynbaHomoleHuTe anua ot KaveHTta
(NoTtpebuten\NoTpebutenn) aa ro npeacrasnasat npes baHkarta, BbB
Bpb3Ka C NON3BaHETO Ha BaHKOBM M MAATEXHMW YCAyrU npes cuctemara
3a ,IHTepHeT baHKnpaHe”.

2. ObwuTe ycnoBus ca MNpPUETM Ha OCHOBaHWe 3aKoHa 3a
NAaTeXXHUTe yCayrn v naatexkHute cuctemu (3MYNC), Hapegba Ne3 ot
18 anpwn 2018r. Ha bbarapcka HapogHa H6aHKa 3a ycnoBusaTa M pesa 3a
OTKPMBAHE Ha MIATEXHU CMETKM, 33 MW3MbJHEHUE Ha NAATeXHU
onepauyu 1 3a U3MNoA3BaHe Ha NAATEXHWU UHCTPyMeHTU (Hapepba Ne3
Ha bBHB), 3aKkoHa 3a ENeKTPOHHUA [OOKYMEHT MW  eNeKTPOHHUTE
YOO0CTOBEPUTENHN  YCAIYTU (3EAEYY), VYKazaHnusTa Ha BHB wu
L,eMACTBALLOTO 6bArapcKko 3aKOHOAATENCTBO.

3. O6wwuTe ycnoBua 3a NpefocTaBAHe Ha NAATEXHW YCAYrU Ha
,TOKyaa baHk” AL 1M CbOTBETHUTE YCNOBUA Ha baHKaTa 3@ KOHKpeTeH
BUA, NIaTEXHA CMETKA, KbM KOATO KMEHTLT 13ABABa XenaHue ga bbae
BKAtoYeHa ycnyrata ,MB“, ca HepasgenHa yacT oT HactoAwwmTte O6Lm
ycnoswms.

4. Mpean pa my 6bae npepocTaBeH AocTbn Ao ,MHTepHeT
6aHKMpaHeTo", KnneHTbT TpabBa fa ce 3ano3Hae ¢ HacTtoawmTe O6wm
ycnosus, Mpenopbkute 3a curypHocTt, MoTpebutesnckoTo pbKOBOACTBO
3a ,,VIHTepHeT 6aHKMpaHe“, CbOTBETHO NpuaoKUMUTE O6LLM yCNoBUA Ha
,TOKyAa baHK” A[l 3a npefocTaBaHe NNATEXHU YCAYTU Ha GU3NYECKM
navua  (PN), opugudeckn avua (KO1) M egHoAMYHM  Tbprosum (
ET)(,,06wute ycnosus 3a npefocTaBAHe Ha MAATEXHWU ycayrn“) uau
OpyruTe ycnosua Ha baHKaTa, NPUIOKMMM 33 CbOTBETHUA BUA
nnaTexXHa CMeTKa W TapudaTta 3a AUXBUTE, TaKCUTE U KOMUCUOHWUTE,
kouto ,Tokyga baHk” ALl npunara B cBoATa AeiHocT (,Tapudata“),

ny6avKyBaHu Ha NHTepHeT cTpaHuuaTa Ha baHkaTa
http://www.tokudabank.bg/.
5. 3a uenute U Hy}xAuWTe Ha HactoAwmTe O6wWM ycnosuAa

TEPMUHWTE, N3NOA3BAHM NO-HATaTbK, UMaT C1IeAHOTO 3HaYeHUe:
 UHmepHem 6aHkupane” (,M6”) e enekTpoHHO 6aHKOBO 0bCNyKBaHe,
ype3s WHOOPMALMOHHA cucTeMa Ha baHkaTa, upe3s KosTo baHkaTta
npegoctaea Ha Knuenta/Motpebutens 6aHKOBM M NAATENKHU yCayry,
[ocTbnHa B MHTepHeT Ha agpec https://rbank.tokudabank.bg.
,Knuenm/Tumynap" e knveHT Ha BaHkaTta, KOMTO e nosssatesn Ha
6aHKOBM M NNATEXKHU YCAYTY, NPefocTaBAHM OT baHKaTa.
,Mompebumen” e nuue, ynbaHOMOWEHO OT KaueHTa Ja ro
npeactasnasa npefn baHkata, npu nonssaHe Ha 6aHKOBM W NIATEXHM
ycnyrv npes cuctemata 3a ,MHTepHeT 6aHKkupaHe” Ha baHkarta.

,PUK1“ - TlepcoHaneH yHUKaneH KoA € YyHWKaneH 4 paspsajeH
naeHTuouKkaumoHeH undposB Koa, KOUTO ce u3nonsea B ,MHTepHeT
b6aHKMpaHeTo” Ha baHKkata oT KnveHta wuam  MNotpebutena 3a
NnoAnucBaHe UK M3NpaLlaHe Ha NIATEXHW U HEMNNaTeXHU SOKYMEHTU
Kbm baHkaTta. B oTHOweHuATa nomexay cu, baHkata u KaneHTovT mam
baHkaTa ¥ MoTpebutenat npuemat, 4ye PUK1 e yCbBbpLUEHCTBaH
€/1IeKTPOHEH NOAMMUC M KaTo TaKbB Ce CbI/acABaT, Ye Lie ro npusHaBaT
KaTo camopbyeH NOAMNMUC B OTHOLLIEHMATA NOMEXKAY CU.

,PUK2“- TlepcoHaneH YyHUKaneH KoA € YyHWKaneH 4-paspsageH
naeHTUOUKaALMOHEH UMPPOB Ko, KOWTO ce u3nonssa B ,UHTepHeT
6aHKMpaHeTo“ Ha baHKaTa oT KaneHTta uau MNotpebutens npu npomsHa
Ha NOTPebUTeNCKOTO UMe 1 napona.

,TAH — TpaH3aKyuoHeH ABTOpusaunoHeH Homep“ e yHUKaneH,
€[lHOKpPaTHO u3nonssaem 6—paspsageH UuMPpPOB KoA, MOJy4eH o
€/1IeKTPOHHO CcbobuieHne, u3npaTeHo Ha mobuneH TenedoH (,sms”),
KOITO ce n3nonsea B ,MHTepHeT 6aHKMpaHeTo” Ha baHKaTa oT KaneHTa
unn MNoTpebutens 3a NoAnMCBaHE WM M3MNpallaHe Ha NAATEXHU U
HennaTeXXHU AOKYMeHTW KbM baHkata. M3npateHuat TAH no sms e
Ba/IMAEH 33 OTPaHUYEH NEPUOA, OT BPEME U MOXe Aa bbae M3non3BaH
CaMo BeJHbX. B oTHoweHuATa nomexay cu baHkata v KAMeHTbT nau
baHkaTa 1 MoTpebutenat npuemart, ye TAH no sms e yCbBbPLUEHCTBAH
€NeKTPOHEH NOAMMUC M KaTo TaKbB Ce CbI/acABaT, Ye Lie ro npusHasaT
KaToO cCamopbyeH NOANMUC B OTHOLLEHMATA NOMEXAY CU.

»MnamexcHu ycayau" ca ycnyrute no cmucbna Ha un.4 ot 3NYMC.

,lnamexHo HapexdaHe" e BCAKO HapexpaHe oT KaveHTa Kbm
baHKaTa, C KOeTo ce pasnopexaa MW3NbJAHEHMEeTO Ha nnaTeXHa
onepauus.
»MnamexeH uHcmpymeHm" e nepcoHanusvMpaHo/nepcoHann3npaHu
ycTpoiicTBo/ycTpoitcTBa u/uan Habop OT npoueaypw, LOrOBOPEHU
mexay KnveHTta n baHKaTta u nsnonssaHu ot Kaventa/Motpebutens c
Len nojasaHe Ha NAaTeXHO HapexaaHe.
,Mnamexna cmemka" e cmeTKa, BogeHa Ha umeTo Ha KnueHTa Ha
baHkaTa, n3nonssaHa 3a M3NbJHEHMETO Ha NJIATEXHM ONnepauum.
6. baHkaTa, KnueHTbT u [oTpebutenar ce yrosapsaTr U ce
CbriacaBaT Aa NPM3HaBaT B OTHOLWeEHMATa nomexay cu, ye PUK1 n TAH
Mo SmMS, C KOUTO Ce MOAMMUCBAT e/IeKTPOHHWN MNATEXHU U HENNaTeXHU
[OKYMEHTH OT cTpaHa Ha KnuneHTta unum MoTtpebutens, umaT cTOMHOCTTa
Ha camMopbYeH NOAMNWUC U Ye MOANUCAHUTE eNIeKTPOHHU AOKYMEHTU OT
cTpaHa Ha KnaueHta wnau MNoTpebutensa ca HaANEKHO MOMbJHEHMU,
Ba/MAHU U MOANUCAaHU OPWUIMHANHM  [JOKYMEHTM, 06BBbP3BaLLU
CTpaHuTe.
1. CbLiHOCT M 06XBaT Ha ycayraTta
7. 3a HyxauTe Ha nonssaHe Ha ycnyrata ,MB“, BaHkata wu
KnueHtoT/MoTpebuTtensat npuemat cieaHuTe CPeacTBa 3a eNeKTPOoHHa
naeHTUdUKaLMA U aBTopu3auma: notTpebutencko nme u napona, PUK1,
PUK2 1 TAH no sms.
8. O6cny:kBaHeTo Ha KnueHTn upes ,MHTepHeT bGaHKupaHe”
BK/IIOYBA CNeHUTE YCYru:
AKmMueHo 6aHKupaHe: [/CTaHUMOHHO W3BbPLIBAHE Ha C/lefdHuTe
onepauuu, Npu  cnasBaHe  WM3UCKBaHMATA Ha  [JeNcTBaloTo
33aKOHOAATEeNCTBO:

a) NnalaHuA B 1€Ba M YyXKAECTPaHHA BasyTa B CTPaHaTa U YybuHa;

6) 6e3kacoBa NokynKo-npoaaxba Ha BanyTa;

B) 3as1BKM 3a Ter/eHe Ha CYyMM Ha Kaca;

r) oupekTeH gebut (HesabaBHO MHKACO);

4) cbobuieHnn cBoboaeH TEKCT.
MacueHo 6aHKupaHe: T[lonyyaBaHe Ha cnefHaTa onepaTMBHaA W
cnpaBoyHa MHPopMauma:

€) aKTyanHu canga no cMeTku;

) LBUXKEHUA NO CMETKY;

3) HapeAeHW NnallaHnsa, 3a AeHsA U No Nepuoau;

1) NONyYeHW NNALLAHWA 33 AEHA U NO NEPUOAM.
baHKaTa cu 3ana3Ba NPaBOTO A3 YCbBbPLUEHCTBA U MPOMEHA MO BCAKO
Bpeme 0bxBaTa Ha ycnyrute, npeasiaraHu npes cuctemara 3a ,MIHTepHeT
baHKMpaHe“, Aa NPOMeHA cpefcTBaTa 3a aBTeHTUdMKALWA, C KOUTO ce
noanuceaT W M3NpaWaTt AOKYMeHTM Kbm  baHkata (napona,
notpebutencko ume, PUK1, PUK2, TAH no sms), ga orpaHu4yaBa uau
crnupa AocTbna Ao cuctemata Ha Knuenta/MoTpebutens, B cayyaute Ha
NPOMeHN B HOpMaTUBHaTa ypeaba, OT CbobpakeHUs 3a CUTYPHOCT U
Apyrn. 3a BCMYKM HacTbnuAn npomeHu baHkata ysegomasa KnueHta
ypes nocTaBfAHe Ha cbobLyeHMe B canoHuTe Ha baHKaTa uan u3npawaHe
Ha eNeKTPOHHO CbobLLeHMe, NN OMNOBECTABAHE HA HOBUTE AOKYMEHTU
Ha MIHTepHeT cTpaHuMuaTa Ha baHKaTa, nam no apyr NoAXOAALL HAaUMH.
1. Ycnosus 3a pabora
9. [octbn fo ,MHTepHeT H6aHKMpaHeTo” Ha , Tokyga baHK” AL
MOXe Aa MMa BCeKM KNMeHT, KOMTO MMa nnaTe)KHa CMeTKa B /ieBa U
YyyXAecTpaHHa BanyTa, OTKpuTa B baHKaTta.
10. 3a pabota cbCc cuctemata ,MHTepHeT 6aHKkupaHe” BbaHKaTa
npenopbyBa 4a ce U3nos3Ba:
a) OnepaumoHHa cuctema: MS Windows XP, Vista,7,8,10;
6) bpaysbp: Internet Explorer 6 uau no-Hosa Bepcus, Google Chrome.
Iv. Peructpauma u npaBo Ha AocTbn
11. [octen fo cuctemarta ,MHTepHeT 6aHkupaHe” Ha baHkaTa ce
npegoctaBa  cned  NOAAAEHO  M3PUYHO  NUCMeHO  WckaHe  3a
peructpauma/npomaHa Ha ycayrata ,MHTepHeT 6aHKMpaHe” OT cTpaHa
Ha KnveHTa npepg cnyxkuten Ha baHkaTta.
12. KAneHTBT MOXe fa  ynbiHOMOWM eauH WAM  noseve
MNoTpebuTenu, KOUTO e MoraT OT HEFOBO MMe U 33 Herosa CMeTKa Aa
onepupaTt nocpeacTBom cuctemata 3a ,MHTepHeT 6GaHkupaHe” ¢
HeroBute cmeTkM B baHkata. 3a Tasm uen B WckaHuAaTa 3a
perucTpauma/npomaHa ce nocousat MotpebuTenuTe, KaKTo U TexHUTe
npasa pfga npepcrasnasat KnveHTa. MoTtpebutenn c npaso pa ce
pasnopexaaT cbC cMeTkuTe Ha KnueHTa moraT ga 6baat camo auua,
KOWUTO Ca U3PUYHO YyMbAHOMOLEHWN OT KaneHTa ¢ HOTapuasHO 3aBepeHo
WIN U3[3JEHO MNpU  ycnoBuATa Ha baHkata nbJHOMOWHO (M €
npescTaBeHOTO TakoBa B McKaHeTo), M cblwWTe ca NpescTaBeHu B


http://www.tokudabank.bg/
https://rbank.tokudabank.bg/

baHkarTa.

13. Mpv npeacTaBaHe Ha MckaHeTo 3a perucTpauuma/npomsHa,
KAMEHTBT M/MAn ynmbaHoMoOwWweHUTe OT Hero MoTtpebutenu Tpa6sa aa
rnocoyaTt BasMaeH Homep Ha mobuneH TenedoH 3a nosyyasaHe Ha TAH,
C KOWTO ce mnoanuceBaT M UM3Npawat AOKYMeHTM Kbm baHkaTa.
KnuneHtbt/NoTpebuTenaT ce 3agb/akasa Npu NPOMAHA HAa MOBUAHUA
HoMmep Aa yBeaomu baHKaTa. Ako KaneHTbT/MoTpebutenart e npomeHun
Homepa Ha MOBWNHUA cu TenedoH UAKN € MOCOUUA HEBEPEH WAV TpeLleH
TaKbB, TO BCUYKM CbOOLLEHMA, MU3MPATEHU HA MOCOYEHUA HOMEP Ha
MobuneH TenedoH, ce CMATAT 33 BaZIMAHO NOYYEHUN OT HETO.

14. baHkaTa peructpupa KaveHTa M ynbJHOMOLLEHUTE OT Hero
MoTpebutenun B cuctemata 3a ,MHTEpHET HBaHKMpaHe”, B paMKuTe Ha 3
(Tpn) paboTHM AHW, cnel KaTo ca M3MbJHEHU BCUYKM M3UCKBaHWA 3a
naeHTMdUnKaLmMa M npepocTaBaHe Ha gocTbn. baHkaTa npegasa AMYHO
Ha KnaveHTa wAM Ha ynbAHOMOLWEHUTe OT Hero [loTpebutenu:
noTpebuTencko Mme, Napona v B caydyanm ye ca npuaoxumm, PUK1 un
PUK2.

15. Cnep, peructpaumsa u akTMBMpaHe Ha goctbn o ,MHTepHeT
6aHKkMpaHeTo”, KnneHTtbT/MoTpebutensat nosydasa 4OCTbN 4O BCUYKK
CMETKM, OonucaHu B McKaHeTo 3a peructpauus/npomsHa Ha ycayraTa
,MHTepHeT BaHKnpaHe”, B CbOTBETCTBME C MbPBOHAYANHO 33JafeHuTe
npasa Ha AoCTbN.

16. MpaBaTa 3a AOCTbN B cucTemata 3a ,MHTepHeT 6aHKupaHe”,
pecneKkTMBHO NMPOMAHATa MO OTHOLIEHWe Ha MpaBaTa, Cce onpeaensT B
McKaHeTo. BCUYKM HOBOOTKPUTM CMETKM, 3a Aa 6baaT AOCTbMHM npes
cuctemata 3a ,MHTepHeT 6aHKuMpaHe”, Tpabea aa 6baaT AobaseHu B
MckaHeTo 3a pernctpauma/npomsHa.

17. JoctbnbT fo cuctemata 3a ,MHTepHeT 6aHKkupaHe” Ha
BbaHKaTa ce ocbluecTBABa Ype3 egHOBPEMEHHOTO BbBeXAaHe Ha
notpebuTtencko Mme M napona. MoANUCBAHETO M W3MpaWAHETO Ha
NAATEXHU U APYIN €NeKTPOHHU [AOKYMEHTU WM3UCKBa BbBEXAAHE Ha
PUK1 wnun TAH, nonyyeH no sms. BbeexkaaHeto Ha PUK1 nam TAH uma
cuiaTa Ha MNpaBHO BaNMAHO BOJIEU3ABAEHME, MOAMUCAHO CbC
caMopbyeH noanuc.

V. MpaBa u 3aabmkeHUn Ha KnueHTta

18. Knnentot/MoTpebutennte Ha ycayru, uypes cuctemarta 3a
,MHTepHeT baHKMpaHe", UMaT cieaHuTe Npasa:

a) fa nonseaT npepsiaraHUTe oT cucTemata 3a ,MHTepHeT BaHKkupaHe”
YyCAYyrM NO CBOA MpeLeHKa M B 3aBUCMMOCT OT CBOMTE HYKAU Mpu
Cnas3BaHe pa3nopeabuTe Ha AEMCTBALLOTO 3aKOHOAATENCTBO;

6) fa HaperkpaT 6aHKOBM onepauuy 3a NAallaHWA 4O pa3mepa Ha
Ha/M4YHUTE CpeacTBa M JMMUT Ha MocodYeHuTe B MckaHeTo 3a
perucTpauma/NpomaHa CMETKU;

B) 4@ OTMEHAT HapeXaHe 3a NAaTeXXHa onepaums CbC CbINacUeTo Ha
BaHKaTa He MO-KbCHO OT 3aBepsiBaHE HAa CMeTKaTa Ha Mosyyatens uau
M3npallaHe Ha NpeBoAa KbM CbOTBETHATA MJIaTeXHA CUCTEMA, 38 KOETO
3an/awWaT Takca cbrnacHo Tapudata Ha baHkaTa.

19. KnneHTsT 1 MoTpebutenute umat cnefHUTE 334 b/KEHUA:

a) Aa cnassart HacToawwmTe O6wWwM ycnosus, MpenopbKuTe 338 CUTYPHOCT,
MoTpebuTenckoTo pbKoOBOACTBO 3a ,MHTepHeT baHKupaHe” u Obwwute
YC/I0BWA 32 NPefoCTaBsHE Ha NIATeXHW ycayrn Ha baHKaTta, cboTBETHO
opyrute ycnosua Ha baHKaTa, NPUIOKMMM KbM CbOTBETHUA BUA
nnaTeXHa CMeTKa, Ha/M4YHM Ha WHTepHeT cTpaHMuaTa Ha baHkaTta
http://www.tokudabank.bg/;

6) Oa cnegAaT 3a MPaBUHOTO M3MbJHABAHE Ha HampaBeHUTE OT TAX
Hapex4aHua U Aa CUrHanusupaTt npu 3abenssBaHeTO Ha HETOYHOCTU
npu U3NbJIHEHMETO UM OT CTPaHa Ha baHkaTa;

B) Aa yBeAomAT baHKaTa NUCMeHO, B PaMKWTe Ha fBa paboTHU AHW,
KaTo npeacTaBAT HeobXoauMWTE [OKYMEHTW 3a OTpasfABaHe Ha
npomsaHaTta B baHKaTa 3a: NpomsAHa B yupeauTeNHUTE aKTOBe U agpeca
Ha dupmaTa; NpomMAHa Ha AaHHM, obcToATesncTBa M baKTW, Kacaelm
MUATa, MMaLLM NPaBo M/MAKM YNbAHOMOLLEHW Aa Ce Pa3nopexaaT CbC
cymuTe no 6aHKoBUTE CMETKM, 4Ype3 cuctemata 3a ,MHTepHer
b6aHKMpaHe"; HomepaTa Ha MobunHuTe TenedOHM 3a NosiyyaBaHe Ha
TAH no SMS. lMpomeHuTe uUmaT cuMna NO OTHOWweHue Ha baHKaTa oT
MOMEHTA Ha NoJsly4yaBaHe Ha NMCMEHOTO YBEAOM/IEHWE;

r) Aa CbXpaHABaT HaANEXKHO W A3 M3MNOA3BaT CaMO  JIMYHO
notpebutenckoto ume K napona, PUK1, PUK2 wam TAH, pa
npeanpuvemaT HeobxoaMMUTE MEpPKU Cpelly Y3HABAaHeTo MM OT TPeTu
HeoTOPM3UPaHM NNLA;

L) Aa yBepomaT He3abaBHO baHKaTa, B clyyail Ha Kpaxkba, 3arybsaHe,
OTHEMaHe WKW HepaspelleHa ynoTpeba Ha cpeacTBaTa 3a A0CTHA,
naeHtuodMKaumsa u otopusaums (napona, notpebutencko ume, PUK1,

3a BaHKaTa:..........oooo e 3a Kimuenra..........oo.....

PUK2, TAH no sms, mobuneH TenedoH, NocoyeH 3a nonyyasaHe Ha TAH
no sms);
e) Aa onas3BaT B TallHa U OCbLLECTBABAT HEOBXOAMMMUA KOHTPOA, KOWUTO
[a He N03BO/ABA Y3HABAaHETO OT TPeTM HEeoTOpU3MpaHuM Auua Ha
cpeAcTBaTa 3a [AOCTbMN, MAEHTUOMKAuMA U oTopusauma (mapona,
notpebutencko wume, PUK1l, PUK2, TAH no sms). B cnayyau Ha
3/710ynoTpebu no npeaxofHOTO U3peyeHune, NOCAeACTBMATA OT TOBa ca 3a
cmeTKa Ha KnueHTa. B cnyyail ye cbe cBOE AeicTBue nau besaeincrene
Knunentbt/MoTpebutenat ponycHe y3HaBaHe Ha MepcoHanM3MpaHuTe
33LWMTHU XapaKTEPUCTUKM Ha CPeACTBO 3a AOCTbMN OT TPETo Auue, ce
cuMTa, Ye TOM e pJeicTBan ymuwaeHo, Kato baHkata He Hocu
OTrOBOPHOCT 33 HEMPaBOMEpPHUTE AEUCTBUA Ha TPETU UL, U3BBPLUEHU
ypes HeoTOpU3MpaH AOCTbN A0 cucTemata 3a ,MIHTepHeT baHKupaHe” Ha
baHkaTa.
20. KnneHtsT/lMoTpebutenaT geknapupar, ye cnegHute caydau
npeactaBnagat rpyba HeBPEXKHOCT U HEU3MbHEHME HA 33Ab/XKEHUATA
no yn. 75 ot 3NYnc:
a) Korato nopaau HecnassaHe Ha [IpenopbkuTe 3a CUrYpPHOCT U
MoTpebuTenckoto pbkoBOACTBO 3a ,MHTepHeT 6aHKkupaHe” oT
Knuexta/MNoTtpebutens, Tpeto anue npugobue naponu, notpebutenckm
mmeHa, PUK1, PUK2 u TAH 3a gocTtbn, noagnuceaHe u u3npallaHe Ha
NAATEXHU AOKYMEHTU;
6) Korato Knuent/MoTpebuten He e wusnonssan ,MHTepHeT
6aHKMpaHeTo” Ha aapec https://rbank.tokudabank.bg, a e usnonsaH
“uwuHr agpec”;
B) KoraTo nnatexeH WUAW Apyr eNeKTPOHEH AOKYMEHT € NOANucaH u
M3npaTeH npes cuctemarta 3a ,IHTEepHeT 6aHKMpaHe” oT KOMMIOTBP, NoA,
KOHTpona Ha KnueHta/lMoTpebutens, ,3apaseH” c BUPYC, LUIMMOHCKU
codpTyep Uan Nno opyr KOMNPOMEHTUPAH HAYMH;
r) ApYrv NOCOYEHM OT 3aKOHa C/yyau.
21. KNAMeHTbT HocM UuAnaTa OTTOBOPHOCT 3a KOHTPO/A BbPXY
CUIYPHOCTTa M [0CTOBEPHOCTTa Ha W3BbpLIEHMTE onepauuu npes
cuctemata 3a ,MHTepHeT 6aHKMpaHe”, KaKTo W 3a HacTbnuauTe
nocaeguum oT HeNPaBUIHOTO CbCTaBAHE U U3Mb/IHEHME HA NAATEXHUTE
OOKYMEHTU. 32 HETOYHO U3MbJHEHW ENEKTPOHHW AOKYMEHTH, KaKTo U 3a
M3BbPLIEHM Onepauuu npe3 cuctemata 3a ,MHTepHeT 6aHKupaHe”,
KOUTO He ca paspeweHy, KnneHTvT/MoTpebutenat ce 3aabaxkasa
He3abaBHO Aa yBegomu baHKarta.
VI. MpaBa u 3aabAKeHUA Ha baHKaTa
22. baHkaTta uma cnegHute npasa:
a) Aa 6210KMpPa M3NON3BAHETO Ha ycayraTa Nnpu HaJMYMETO Ha OBEKTUBHU
NPWYUHK, CBBP3aHM CbC:

O CUTYpPHOCTTa Ha ,MIHTepHeT 6aHKMpaHeTo";

O CbMHEHWE 32 HEOTOPU3UPaAH A0CTbN A0 ,UHTEpPHET bBaHKMpaHeTo";

o ynotpeba Ha ,MHTepHeT baHKMpaHeTo", ¢ Len nsmama;

O B APYrM Cly4au, CbINaCHO 3aKOHA WM BbTPEWHUTE NpaBuaa Ha

baHkara.

B Tesu cnyyam Bb3MOXKHO Hali-6bp30 BaHkaTa yBegomsBa KaveHTa 3a
6/0KMpaHe Ha A0CTbNa U 33 NPUYMHWUTE, HANOXKUAU BNOKMpaHeTo,
OCBEH aKO aBaHeTO Ha TakaBa MHGOPMALMA He e OrpaHMYeHOo nopaau
CbOOpaXKEHUs 33 CUFYPHOCT WK C Ornes, Cra3BaHeTo Ha HOPMATUBHMU
W3WCKBAHWA, NPEnATCTBAM MHPOPpMMpPaHeTOo Ha KnuneHTa;
6) aa 6710KkMpa goctbna Ha KnuneHTa/MoTpebutens npu noayyasaHe Ha
NUCMEHO WCKaHe OT Hero, 6e3 ga ce Hanara NMOcoYyBaHe Ha KOHKPEeTHa
npuunHa. UckaHeto moxe Aa 6bae npeactaseHo B opuc Ha baHkarta,
M3nNpaTeHo MO efNieKTPOHHA nowa Ha aapec: info@tcebank.com wan
u3npaTeHo oT cuctemata 3a ,MHTepHeT 6aHkupaHe”. baHkaTa
06paboTBa NONYHEHOTO MUCMEHO UCKaHe, B pamKUTe Ha paboTHOTO cu
Bpeme;
B) nNpu  UM3BbPWBaHe Ha NAaWaHMA 43 He  KOHTpoaupa
33aKOHOCbODOPA3HOCTTa Ha CAENKUTE, OCBEH aKO C HOPMATUBEH aKT UK
BbTPELLUHM NpaBMAa e NpeaBUAEHO A4pYro;
r) Aa cbbupa cnykebHO OT cmeTKkuTe Ha KineHTa Takcu M KOMWUCUOHY,
ABIKUMU 32 U3BBPLUEHUTE YCayru, cbrnacHo TapudaTta Ha baHKaTta;
[) 4@ NPOMEHA YCNOBUATA, TaKCUTE MU KOMUCUOHUTE NPU NOA3BaHE Ha
ycnyrute oT KaueHTa, 3a KoeTo ro yBeaoMABa MpefBapuTesIHO Mo
CbOTBETHUA pes;
e) [Ja nocTaBuM OrPaHUYEHWA 33 W3MBJHEHMETO Ha PerucTpupaHuTe
HapexgaHua ot KnaveHTa, cbobpasHO 3aKOHOBUTE HOPMU U BbTPELLUHMU
npasuia 3a CUrypHocT Ha baHKarTa;
) i@ He U3NbAHABa HapexaaHe Ha KaveHTa npu avnca Ha JoCTaTbyHa
pasnonaraema HaJAMYHOCT NO CMETKUTE My 3a HapefeHaTa cyma M
TaKCUTe U KOMMUCMOHUTE Ha baHKaTa WAM Korato HapexfaHuATa 3a
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nnawaHe ca B NPOTUBOPEUUE C AelCTBALLMTE HOPMATUBHM pasnopenbu;
3) 4@ NPOMEHA BUAA U CbAbPXKAHWETO Ha MpefocTaBeHaTa CrpaBoYHa
nHbopMaLma, Kacaella ABUKEHNETO NO NAaTeXHUTE CMETKM, No 06xBaT
M HauMH, HeNpoOMeHsWM XapakTepa Ha npeasaraHuTe ycayru B
,MHTepHeT baHKMpaHeTo".

23. BaHKaTa UMa cnefHUTe 3a4b/IKEeHUsA:

a) ga npegoctasa Ha Knuenta/Motpebutens cuctemata ,UHTepHeT
6aHKMpaHe” c napameTpu, NocoyeHun B HacToalwmTe O6LWM yCNoBUS;

6) fa M3Nb/IHABA HapeXAaHWATa Ha KAWeHTa, B paMmKUTe Ha CPOKOBETE,
nocouyeHu B OBLMTE YCNOBUA 3a NPESOCTaBAHE Ha MAATEXHU YCAYTU Ha
BaHKaTa, CbOTBETHO nNpeaBMAEHUM B APYyrM ycioBuA Ha baHKaTa,
NPUNOKUMM KbM CbOTBETHUA BUI CMETKa;

B) 4a OCUTypU HeAoCTbMHOCT Ha MNepCoHaNV3UpaHUTe  3alUTHU
XapaKTEPUCTUKK - NoTpebuTencko vme, napona 3a gocren u PUK, go
MOMEHTa Ha npegasaHeto uUm Ha Knauenta/MoTtpebutens oT nauua,
pa3nnuHn ot KnueHta/Motpebutens, KOWTO Mma MpaBo Aa M3NoON38a
cuctemarta Ha ,MB“, KaKTo 1 3awmTeHa cpeaa 3a paboTa CbC CblymTe;

r) aa 6nokupa cmeTkuTe Ha KnmeHTa, obcny:KBaHM Ypes cucTemaTta 3a
,MHTepHeT 6aHKWpaHe“, cnep nMosyyaBaHETO Ha MUCKaHe 3a ToBa OT
HeroBa cTpaHa WM OT OpraHu, UMalLy NPaBo Ha TOBa.

24, CnpaBoyHata WHbOpMauUMA € [AOCTbMHA [AEHOHOLWHO, C
M3K/IOYEHME HA MWHTEepBasa OT BpPEeMe, KOraTto OCHOBHaTa 6GaHKoBa
cUCTEMA € HefoCTbMHA 33 K/WMEHTCKM 3asaBKW. baHKaTa He Hocwu
OTroBOPHOCT 3a 3abaBsAHe Ha aKTyan3aLuMuTe, CBbP3aHU C HEe3aBUCELIM
OT HesA U/WUAKn no Hecebp3aHu ¢ ,UB” NnpuunHU.

25. Mpy HeobXOAMMOCT OT KOPEKLMWU B yNpaBieHUE Ha CMETKM,
naponu, npaBa 3a paboTta cbc cucTemata 3a ,MB“ u gpyrn npomenu,
BaHKaTa M3BbPLLUBA CbOTBETHUTE KOPEKLMN.

26. baHKaTa  HenpeKkbCHATO  YCbBbBPLUEHCTBA 0b6xBaTa MU
ebEeKTMBHOCTTa Ha MpegsaraHuA MakeT OT YCAYrM, BKIOYEHW B
cuctemarta Ha ,MB“, KaTo npepocTasa MHGOPMALMA 33 BCAKA HAcTbNUAA
npomaHa Ha KnueHTa upe3 WHTepHeT cTpaHuuata uan B odwucHaTa
MperKa Ha baHKaTa. 3a HacTbNUAUTE NPOMEHW U NpeaiaraHeTo Ha HOBU
LOMbAHWUTENHM  ycnyri,  KAueHTbT He  Abmku  Ha  baHkara
Bb3HarpaxaeHue.

VIl. UsnbaHeHWe Ha NeBOBU U BaNlyTHU N1aTEXXHU HapeXAaHuA
27. MocpepctBom cuctemata ,UHTepHeT HaHKkupaHe“, BaHkaTa
npuema 3asseHuTe oT KnuneHTa/lMoTpebuTens naaTexxkHU HapexaaHus
24 4yaca B [eHOHoOWMETO, 7 AHM B CEAMWLATA, C MU3KAIOYEHWE Ha
MHTEpBana OT BpPeme, KoraTo OCHOBHaTa 6aHKoBa cucTema e
HeAOoCTbMHA 3a KAMEHTCKM onepaumu. baHkaTa peructpupa TOYHOTO
BPpEMe Ha TAXHOTO MOCTbMBaHE, a KOraTo MAAaTeXHO HapexgaHe e
nony4YeHo B HepabOTHO Bpeme, CbLOTO CE CMATa 3a MONYYEHO B
HayanoTo Ha nNbpBMA cneaBaw, paboteH peH. O6paboTkata Ha
onepauuuTe cTaBa Mo pesa Ha TAXHOTO NOCTbMNBaHe.

28. Mpn wum3npawaHe Ha NEeBOBUM UM BaNYyTHU NAATEXHMU
HapexaaHua kbM baHKkaTa, upes cuctemara 3a ,MIHTepHeT 6aHKupaHe”,
ce npwnaraTt pefbT U YCN0BUATA 3@ U3MbJAHEHUE Ha NIEBOBU U BaNyTHU
NNaTEXHU HapexaaHus, cbrnacHo O6wuTe ycnoBusA 3a NpenocTaBsHe
Ha NiaTeXHW ycnyrn Ha baHKaTa WAM CbOTBETHUMA pef 33 naaTerkHa
cmeTKa.

29. MnaTexHUTE HapexAaHusa ce M3NbAHABAT NPU Hajuuue Ha
pasnonaraema HaJIMYHOCT NO CMETKUTE Ha KnneHTa 3a HapegeHaTa cyma
U AB/IKMMUTE 33 onepaumaTa 6aHKOBM TaKCU U KOMUCUOHM.

30. CpoKoBe 3a U3MbJIHEHUE Ha JIEBOBU NPEBOAM:

a) HapexaaHua 3a mexaybaHKOBM IEBOBU NPEBOAM Ce WU3MbJHABAT B
PaMKWTe Ha CbLLMA AeH, aKo ca u3npaTeHu Kbm baHKaTa upes cuctemarta
Ha ,MB“ po 15:00 vaca (3a nnawaHusa ypes cuctemata BUCEPA) u po
15:00 vaca (3a nnawaHua ypes cuctemata PUHIC). HapeskpaHusTa,
M3NpaTeHuU Ces Te3n YacoBe Ce M3MbJHABAT B PAMKUTE Ha ClefBalims
paboTeH AeH.

6) HapexpgaHuaTa 3a BbTPEWHOBAHKOBM /IeBOBM MNpPEBOAM ce
M3MbAHABAT B PaMKUTE Ha CbLUMA AEH, aKO ca U3npaTeHn Kbm baHkaTa
ypes cuctemata Ha ,MB“ po 16:30 yaca Ha paboTHUA AeH.
HapexaaHusaTa, NoNyYyeHn cnep TO3M Yac Ce U3MbJHABAT B PAMKUTE Ha
cnepBawma paboTeH aeH.

31. Cpokose 3a 06paboTKa 1 M3MNbJIHEHUE Ha Ba/lyTHU NPEBOAM:
a) HapexagaHus 3a mexaybaHKoBM BanyTHU nNpeBoau, ce obpaboTeaT B
pamkuTe Ha paboTHWA fOeH, ako ca M3npaTeHM Kbm baHKaTa upes
cuctemata Ha ,MB“ po 15:00 4. M ce M3NbAHABAT B CbOTBETCTBUE C
nocouyeHuns ot Knventa/Motpebutens sanbop: CNOT (2 pabotHu aHu),
TOM (1 paboteH geH) n EKCMPECEH (cblumaT paboTeH aeH).

6) HapexxpaHuata 3a BbTpewHObHaHKOBM BaNyTHU NpeBOau ce
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M3MBbAHABAT B PaMKWUTE HA CbLUMA AEeH, aKo ca M3npaTeHn kbM baHkaTta
ypes cuctemata Ha ,,MBb“ po 16:00 yaca Ha paboTHMA AeH.

B) M3npaTteHuTe Kbm BaHkaTaq upes cuctemata Ha ,MB“q HapekaaHus
33 BaNyTHM MpeBOAM C/lel, MOcoyeHUTe 4acose ce obpaboTBaT Ha
cnepBawuaA paboTeH aeH.

32. JleBOBM W BanyTHU NpeBOAM MOraT [a Ce Hapexaar oT
pasnnallatesiHM CMETKM, Mpu CnasBaHe Ha pasnopenbdbute Ha
[eMCTBALLOTO 3aKOHOAATeNCTBO, B T.4. Ha BanyTHMA 3aKOH U aKTOoBETE
Nno NpuaaraHeTo My, KaKTo 1 Ha YKasaHuATa Ha bHbB.

33. BaHKaTa M3Nb/aHABA NJATEXHW HapeXAaHwsA, Bb3 OCHOBa Ha
nonb/IHEHO OT KNMeHTa eNeKTPOHHO NIaTeXHO HapexaaHe B cuctemaTa
3a ,WB“, Kato KAMEHTbT HOCKM OTrOBOPHOCT 3a nocneauuuTe ot
HenpaBW/HOTO My NOMbABAHE.

34. BcAka wm3nbaHeHa oT baHKata onepauua ce perucrpupa
ABTOMATUYHO C OMpeaeneH YHUKaseH HOMEpP, KOMTO MOXe Aa MOCAYXHM
Ha KnuneHTta unu baHkaTa 3a nocneagalla nHbopmauma 3a TOYHOCTTa Ha
M3MbJHEHWETO Ha onepauuATa.

35. Bcnukn  gbmkummn o1 KnmeHTa TakcM M KOMMUCMOHM 3@
M3BBPLUEHM Onpeauuu npes cuctemata 3a ,MHTepHeT 6aHKuMpaHe” ca
onpeaenexu B TapudaTta Ha baHkaTa..

36. Korato BAHKATA nonyun ot KnueHta/lMoTpebutens, upes
cuctemara 3a ,MB“, HapexaaHe 3a M3BbPLUBAHE Ha NaallaHe (v apyra
onepauus), T4 ro U3MbJIHABA, OCBEH aKO:

a) NAATEXKHOTO HapeXJaHe He € BbBeAeHO B CbOTBETCTBME CbC
CTaHAapTUTe Ha cucTemute 3a o0bCAy)KBaHe Ha MexaybaHKosM
npesoay;

6) HAMa JOCTaTbYHO CpeacTBa MO CcMeTKaTa Ha KnueHTa wam cblaTa e
3anopupaHa no peaa, YCTaHOBEH B 3aKOH WM J0OroBOP, KAaKTO M KoraTo
He ca npeacTaBeHu U3NCKyeMun Cbl/laCHO  AeMCTBALLOTO
3aKOHOZATE/NICTBO  AeKnapauuv  u/WauM - yAOCTOBEPEHUA U Apyrv
OOKYMEHTM, KOUTO Ca NpeAnocTaBKa 3a U3MbAHEHMETO i;

B) KAWeHTbT He e npeAoCTaBUN AOMBAHUTENIHO MNOTBBLPXKAEHME 33
M3BbPLUIBAHE Ha CbOTBETHOTO MaallaHe (MM onepauus), ako Takosa e
nouckaHo ot baHKaTa OT cbobparKeHUA 3a CUrypHocT no TenedoH, u-
MelN W APYr KOMYHUKALMOHEH KaHan.

37. C UckaHeTo 3a peructpaums/npomsHa Ha ycayrata ,UHTepHert
b6aHKMpaHe”, KnveHTbT paBa cBoeTo 6e3yc/oBHO Cbriacue w
ynbiHomolasa baHkaTa Aa BbBeXAa ENeKTPOHHWM CcbobLlieHuA 3a
M3MNbJHEHWE Ha NAATeXHW HapexAaHuAa Ha KnueHTa B CbOTBETHUTE
cucteMu 3a 06cnyKBaHe Ha mexaybaHkosu npesoam (BUCEPA, RINGS u
np.) OT HEroBO MMe U 3a HeroBa CMeTKa, B CbOTBETCTBME C JaHHUTE 33
nnawaHuaTa, usnpateHn ot KnveHta kbm baHKaTa ypes cuctemaTta 3a
JMB“.

38. B cnyyain uye nnaTeHO HapexaaHe He MoOXe fa 6bae
M3nbaHeHo, baHKaTa yBegomsBa He3abaBHO 33 ToBa KnaueHTa — no
TenedoH, aKkc, eneKkTpoHHa nouwa, B nNuUcmeHa ¢opma wau ypes
cuctemarta 3a ,MiHTepHeT baHKMpaHe”.

39. B cnyualt Ha npobnem, noposeH oT He3aBucelm oT baHKaTa
NPUYMHKU, KOUTO Ca U3BBH KOHTPO/A Ha baHKaTa - TexHUYeckn nospean
CTUXUIAHM BeacTBUA, CTaukM U ApyrM GOPCMAXKOpPHM 0BCTOATENCTBa,
baHKaTa He HOCK OTrOBOPHOCT 33 HEU3Mb/IHEHWE Ha 3a4b/KEeHUATa No
HacToAwmTe O6LWM yCAOoBUA.

40. M3npateHo ot KnuneHT/Motpebuten kbm BaHKaTa nnaTexHo
HapexpaaHe, ypes cuctemarta 3a ,Mb“, He moxe fa 6bae oTmeHeHo oT
CbLUWA, OCBEH B C/Iy4all Ye HapeXAaHeTo He e U3Mb/IHeHo oT baHKaTa.
41. KnuneHtute n Notpebutennte morat ga npocneaaT ctatyca Ha
HapefeHWTe npeBoauM npe3 cuctemaTa ,MHTepHeT 6GaHKupaHe“,
ABWXKEHUATA MO CMETKUTE CU, KaTo U CbOpaHUTe TaKCU U KOMUCUOHM.
VIIl. CneundurYHM YCNOBUA U OTFTOBOPHOCTU

42. BaHKaTa U KaneHTbT/MoTpebuTenaT ce 3a4bKaBaT CTPUKTHO
[a cnassaT TEXHONOrMATa 3a e/IeKTPOHEH OOMeEH Ha JOKYMEHTU MeXAay
TAX.

43. Mpy Bb3HWMKBAHE Ha CbMHEHMe 3a HeAoCTaTbyHa CUTYPHOCT
€/1IeKTPOHHUAT 0OMEH Ha JOKYMEHTU 33 MHULMMPAHE Ha MallaHus ce
npekpaTaBa 40 U3ACHABAHE Ha MPUYUHUTE U TAXHOTO OTCTPaHABaHE.

44, Mpy HETOYHO WM TPELLHO U3MbJIHEHME OT CTpaHa Ha baHKaTa
Ha nnaTe)XHa onepauuaA, usnpateHa oT KnneHTa kbm baHkaTa, upes
cuctemata 3a ,MB“, uau npu HenpaBUIHO YADBPXKAHM TaKcU W
KOMUCHOHK, KNMEHTBT MoKe Aa nofaje nucmeHa anba ao baHkarta.
baHKaTa ce npousHacsa M yBeaomMaABa NUCMeHO KaveHTa 3a pelueHneTo
cu, B Cpok Ao 15 (neTHageceT) paboTHU AHM OT AaTaTa Ha noayyasaHe
Ha anbata. Ako mexay KnueHta n baHkaTta He ce NOCTUrHe cbriacue,
CNopbT ce OTHAcA Ao MNomupuTenHaTa KOMUCUA 33 NAATEXKHU CNOPOBe,
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cb3gageHa KbM KomucuATa 3a 3awyta Ha notpebutenute wan pao
KOMMETEHTHMA BBTapCKU CbA,.

45. BaHkaTa noaabp)Ka apxuB c uHbOpMALMA M AaHHM 33
Knunenta/MoTpebutens M eneKTPOHHUTE AOKYMEHTW, M3MpaTeHu oOT
Hero, ¢ uen ToyHaTa uaeHTudmKauma Ha KnveHTa u Bb3npousBexaaHe
Ha HanpaBeHUTE e/IeKTPOHHW W3ABJEHWA OT Herosa CTpaHa. Bcuuku
3anucBaHWA MO HapedeHu onepauuu, uYpe3 cuctemarta ,MHTepHer
6aHKMpaHe"”, ca cCYeTOBOAHM AOKYMEHTU No cMucbia Ha [naga |, pasgen
Il oT 3aKoHa 3a cueToBOACTBOTO. Te ce CMATAT 3a BEPHU [0 [lOKa3BaHETO
Ha NPOTUBHOTO.

46. BaHKkaTa He HOCM OTrOBOPHOCT 3a Bpeau, NPUYUHEHW OT
nosnsBaHeTo Ha ycnyrata “UB”, B cnyyat ye p[o06POCHBECTHO €
M3NbAHWAA HapexKAaHe 3a M3BbplUBaHe Ha npesoa/onepauus, npeau
nosy4yaBaHe Ha yBEAOM/IEHMETO 33 YHWLLOXKABaHE, MPOTMBO3aKOHHO
OTHemaHe, NoAnNpaBaHe WU U3MO3BaHE MO APYr HEeMPaBOMEPEH HauuH
Ha ycnyraTa. baHKaTta He HOCM OTFOBOPHOCT M B C/ly4anTe Ha HacTbnBaHe
Ha MW3BbHpPeAHW W HenpeaBUAEHU O6CTOATENCTBA W3BbH HeUHUA
KOHTPO/, NOCNeANLMUTE OT KOUTO HensberKHO B1xa HaCTbMUAM BBNPEKU
MOJIOKEHUTE YCUANA 33 TAXHOTO NPeAoTBpaTABaHe, KaKTo 1 B CNyyauTe,
KoraTo Ta e geicTBana B M3MbJHEHUWE Ha HOPMATUBHO YCTAHOBEHO
33 b/IKEeHMe.

47. Mpy NpomsHa Ha TEXHO/MOTMATA Ha ENEKTPOHHUA 0BbMeH Ha
OOKYMEHTH, Npu AelcTBuA 3a nogobpsBaHe M YCbBBPLUEHCTBAHE Ha
cuctemata 3a ,MB“ M HeilHaTa 3awWwmTa, KaKTO M MpU 3aKOHOBU
M3MEHEeHUs UAM OT cbobparkeHusa 3a curypHocT baHkaTa yBesomsBsa
KnneHTa 3a HaCTbNUAUTE NPOMEHMU.

48. 3a BCWMYKM 3a4b/KEHUA, NPOU3TUYALLM OT M3NON3BAHETO HA
ycnyrata ,MB“, OTrOBOPHOCTTa 3a CK/OYEHUTE CAENKM Ce HOCU OT
KnueHnTa.

49. KNMEeHTbT HOCKM OTrOBOPHOCT W 33 BpeauTe, NPUYMHEHU Ha
BaHKaTa WAM Ha HEWHW KAWEHTW, B C/Ay4yal Ha HeJobPOCHBECTHO
M3non3saHe Ha cuctemara 3a ,UB”.

50. KAMEHTLT HOCM OTrOBOPHOCT 3a MpPUYMHEHW Bpeau OT
Hefo0b6poCcbBECTEH AOCTbN A0 cucTemaTa 3a ,MB“ Ha onpaBomoLLeHUTe
OT Hero mua.

51. KNMeHTbT NoHacs BCUYKM 3arybu, CBbp3aHW C HEpaspeLleHn
naaTeXHW onepaunn, ako rm e NpuyYnHUA 4ypes n3mama Uau nopagu
rpyba HebpexxHOCT, CbrnacHo Touka 20 no-rope.

52. KNMeHTbT HOCKM OTrOBOPHOCT 33 HacTbNMAMTE nocneguum oT
norpeLHo NogageHn U OTOPU3UPAHU HapeXaAaHuA.
53. [oKkonkoTto B HacToAwmTe O6LWM ycnoBua He e NpeaBuaeHo

OpYro, Npu OCNOPBAHETO Ha M3BbPLUEHW OMepaLun Yypes cucremaTa 3a
,MB“ ce npunaraT pasnopegbuTe Ha CbOTBETHUA MOAMUCAH MEXAY
cTpaHuTe gorosop, O6wWwmMTe ycnoBuA 3a NpeaocTaBAHE HAa NIATEXHM
ycnyrn  Ha baHkata, CboTBeTHO pApyrute ycnosuAa Ha baHkara,
NPUNOXKUMU KbM CbOTBETHUS BUA, NAATEXKHA CMETKA.

IX. 3awmTa oT HenpasomepeH aocrbn. Maponn

54. 3anevyaTaHuUTe NOTPeOUTENCKO MMe M Maposau ce npeaasaT
NMYyHO Ha KnwueHTta/MoTpebuTtens, B NPUCHCTBMETO Ha CAYKMUTEN Ha
baHkaTa, cpelwy nognuc M npuemo-npegasaTesieH MPOTOKOA, KaTo
BaHKaTa ocurypaBa 3ama3BaHETO MM B TallHa OT CBOMTE CAYXKWUTENU U
TpeTu nua.

55. baHkaTa npunara 3agbn1604eHO ycTaHOBABaHE MAEHTUYHOCTTA
Ha KnveHTUTe cC ornes perynatopHUTe, TEXHUYECKM CTaHAApTU 3a
3a4b160YEHO YCTaHOBABaHE Ha MAEHTMYHOCTTA Ha KAWEHTa M obLmTe 1
CUTYPHU OTBOPEHU CTAaHAAPTU Ha KOMYHWKaUWA B CleAHWUTe Cayyau:
KOraTo K/MEeHTbT [O0CTbMBa MN/aTeXHaTa CMETKa OHaWH, MHUUMMPA
€NIeKTPOHHa MNnaTeXHa onepauusa, W3BbpLIBA ApYyro AelcTBue OT
pascTosiHue, Npu KoeTo 6M MOr/io @ Bb3HWKHE PUCK OT M3Mama npw
nnaalaHeTo uan gpyra 3aoynotpeba.

X. CpoKoBe 1 nNpeKpaTABaHe

56. Ycnyrata ,UB“ BAn3a B cuna cnep, nopaneHo oT KnueHta
nucMeHo WckaHe 3a perucTpauusa/mpomsaHa Ha ycayrata ,MHTepHeT
6aHKMpaHe” M nonyyaBaHeTo OT KnveHTa Ha nmoTpebuTencko ume wu
napona v e 3a HeonpeaeneH CPOK Ha AelcTaue.

57. Ycnyrata ce NpeKkpaTABa B C/Ie4AHUTE CayYan:
a) nNpu npekpaTaBaHe AENCTBMETO Ha CK/OYEHMA MeXAy CTpaHuTe
[0roBop;

6/)nNpu 3aKpuBaHE Ha CMETKUTE, KOUTO Ca PerMcTpupaHu 3a MHTepHeT
40CTb;

B) MpW OTTerNsAHe Ha NpaBga, AafEeHN Ha KOHKpeTeH MoTpebuTen.

58. BaHKaTa ¥MMa nNpaBOTO [Ja MpeKpaTM NpeAoCTaBAHETO Ha
ycnyrata ,,MB“ Ha KnneHT, Kato 6noKupa AencTeneTo Ha ycayraTta “UB”,
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B C/lyyall Ha HEU3MbJIHEHWE Ha KOETO U Aa € OT 3aAb/KEeHMATa Ha
KnuenTta/Motpebutens no KoWTo 1 Aa e forosop ¢ baHkaTa w/uamn npu
HapyLleHue Ha HacToawwmTe O6LWmMTe YCI0BUA.

59. MNpekpaTABaHeTO MO NpeAxoAHaTa TOUKA He MOXKe Aa CAYyXu
33 OCHOBaHMe 33 Bb3CTaHOBABAHE HA BeYe MAaTeHU TaKCU U KOMUCUOHM,
KO MMa TaKMBa.

60. KNneHTbT MOKe aa npeKkpatu egHoCTpaHHO ycayraTa ,UB“,
aKo baHKaTa He M3MbAHABA CBOWTE 3af4b/KEHWA WAW NpegnaraHaTa
ycnyra He cboTtBeTcTBa Ha ObwmTe ycnosus. B To3u cnyyaid, ycnyraTa ce
npekpaTABa Ha AaTaTa, NOCOYeHa B MUCMEHOTO NpeAu3BecTUe AU B
cpok go 2 (aBa) pabotHWM AHKM, cnen nosnyyaBaHeTo B baHkata Ha
NUCMEHOTO Npeau3BecTUe, KoraTo HAMa nocoyeHa ot KaveHTa garta.

61. MpeKpaTABaHETO Ha NpefocTaBsaHe Ha ycayrata ,MB“ HAma
33 nocneAuua NPeKpaTABAHETO Ha PaMKOB [0rOBOpP 3a npegocTaBAHe
Ha NAAaTeXHW YCAYrM UAW APYr BUA AOTOBOP 3a NAaTeXKHa CMeTKa.

62. MpekpaTABaHeTO Ha NpeAoCTaBeHMTe NpaBa Mo OTHOLIEeHUe
Ha ef4HO UAK HaKonKo aunua (MoTpebuTten/u) He Bogn A0 NpekpaTABaHe
Ha ycnyraTa 3a ,MB“ 3a KnuneHTa, a camo A0 npekpaTaBaHe Ha JafeHuTe
Ha MoTpebutens/ute npaea, KOETO ce yAOCTOBEPABA C HAANEKHO
nonb/HeHo ¥ nogageHo ot KaveHta MckaHe 3a peructpauusa/npomsaHa
Ha ycnyraTa ,MiHTepHeT 6aHKkupaHe”.

Xl Apyrm

63. CurHanu 3a 3abenssaHuM HETOYHOCTM NpU MON3BaHe Ha
ycnyrata ,MB“, ce nogasat Ha TenedpoHu: +359 2/403 79 51 uam +359
2/403 79 53, B pamkuTe Ha paboTHOTO Bpeme Ha baHkarTa.

64. KnveHTsbT e 3ano3HaT M npuema fJa cnasBa peja 3a
M3BbPLUBaHe, NOJlyyaBaHe, Ba/JIMAHOCT U AOKa3BaHe Ha eNeKTPOHHUTe
NAaTeXHW HapexAaHua cbobpasHo pasnopeabuTe Ha LENCTBALLOTO
3aKOHOAATeNCTBO, CbINAaCHO KOUTO C BbBeXaaHeTo Ha PUK1 wan TAH no
sms 3a noTBbpKAEHWE Ha wu3BbpweHn ot Kauenta/MoTpebutens
€NEeKTPOHHU U3ABNeHUA npe3 ,UHTepHeT baHKMpaHeTo” ce M3BbPLUIBA
Kpuntorpadcko nognuceaHe Ha WHOopmaumaTa € noTpebutenckoTo
MMme Ha KnuneHTa, KOeTo CbCTaBAABA €1eKTPOHEH NOAMMC MO CMUCBAA Ha
3EAEYY v cTpaHUTe NpM3HABAT CTOMHOCTTA My Ha CaMOpPbYEH MOANUC B
OTHOLUEHUATA NOMEXKAY UM.

65. baHKaTa, B KayecTBOTO CM Ha aAMMUHWUCTPATOP Ha JINYHWU
AaHHKW, 0bpaboTBa NpeAoCTaBeHUTE M IMYHU [AaHHU B U3MbJHEHWE Ha
CBOM 3aKOHOBMW 3a4b/IKEHMA U B CbOTBETCTBME CbC 3aKOHA 3a 3alumTa Ha
NMYHUTE aaHHK, PernameHt (EC) 2016/679 Ha EBponeickua napnameHT
M Ha CbBeTa oT 27 anpun 2016r. OTHOCHO 3aluTaTa Ha duU3MYeckuTe
Mua, BbB Bpb3Ka C 06paboTBaHETO Ha /IMYHM [AHHM U OTHOCHO
CcBOOOAHOTO ABWXKEHME Ha TakuMBa [aHHM M 33 OTMAHA Ha [lMpeKkTuBa
95/46/EQ (06w, pernameHT OTHOCHO 3alWMTaTa Ha fOaHHWTE) W©
MonutukaTta Ha , TOKYAA BAHK” A/l 33 3aW1Ta Ha AINYHWUTE AaHHW.

66. MNpepocTtaBeHaTa nHbopmauma Ha KnmeHTa no pesa Ha un.60
ot 3MNYNC, npu ckAOYBAHETO Ha PaMKOB A0roBop, € OTHOCMMA U KbM
HacToAwwmM O6LWM ycnoBuA, [OKOIKOTO HE e YTOBOPEeHO Apyro.

67. 3a BCMYKM HeypeaeHu B HactoAwwmte O6wwm ycnoswuA
BBNPOCK Ce MpuaaraT npaBuaata Ha ckaloveHus PamKkos porosop 3a
npenocTaBsHe Ha MIATEXHW YCAYrM U NPUNOKUMUTE KbM Hero O6Lim
ycnoBma 3a MnpefocTaBAHE Ha MNJIATeXHW YCAYyrn, CbOTBETHO Ha
CK/IIOYEHNA [0roBOp M ycnoBuATa Ha baHKaTa, NpUAOKUMMU KbM
CbOTBETHMA BMA, NNaTEXKHA CMeTKa.

68. Ob6wuTe ycioBMA NOANEKAT HA eAHOCTPaHHa aKkTyannsauma
OT cCcTpaHa Ha baHkata, B CbOTBETCTBME C PaA3BUTUETO ¢
YCbBBPLIEHCTBAHETO HA TEXHONOMMATA Ha cucTemaTa 3a ,MB“. BaHkaTta
ce 3aAb/KaBa CBOEBPeMEHHO Ja ysBedomsaABa KiaveHTuTe 3a
HaCTbNUAUTE MPOMEHMU.

69. ObwmTe ycnosus ca npuetn Ha ocHosaHue 3MYMC, Hapeaba
Ne3 Ha BHbB, YkasaHuAta Ha BHB M [enctBawoTto 6barapcko
33aKOHOAATENCTBO.

HactoawwuTte O6wy ycnoBusA ca NpUeTU C pelleHue Ha YnpaBuTeNHUs
cbBeT Ha , Tokyaa baHk“ ALl ot 05.07.2018r. 1 BAM3aT B CM/1A, CYUTAHO OT
06.09.2018r.
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