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OBbLUMN YC/I0BUNA HA TOKYAA BAHK A/l 3A NPELOCTABAHE HA MNJIATEXXHN YC/1YTU

Hactoawute O6wM ycnoBua 3a NpefoCcTaBAHE Ha NAATEXHM
ycnyru (HapuyaHu no-HaTaTbk 3a KpaTkocT “O6uwm ycnosmsa”) ypexaat
oTHoweHuATa mexay ,TOKYOA BAHK” Al (HapvyaHo no-HaTaTbK 3a
KpaTkocT ,BAHKATA”), BnucaHo B TbproBckua peructbp, ¢ EUK:
813155318, cbc cepanuile u aapec Ha ynpasnenue rp. Codus, yn. ,leopr
BawwuHrToH” Ne21, c¢ enekTpoHeH agpec: www.tokudabank.bg,
NIMLEH3MpaHO Aa ocbluecTBaBa 6aHKOBa AeMHOCT noj Haa3opa Ha
Bbarapcka HapogHa 6aHka (BHB) v HeliHuTe KnneHTn Pusmyeckn u
Opuanyeckn nnua/EQHOANYHM TbProsuM, (HapuMyaHM MO-HaTaTbK 3a
KpaTkocT ,Knnentu/Monssatenn”). Obwute ycnosua pernameHTupar
pefa, CpoKoBeTe M ycnosuaTta, npu kouto ,TOKYOA BAHK” ALl oTKpuBa,
BOAM M 3aKPMBA NAATEXHU CMETKU B MECTHA U YyXKAEeCTpaHHa BanyTa Ha
KaveHTn - ©J1 uamn OJ1/ET n n3BbpLUBA NAATEXHM OMNepaummn no Tax, B
KaQuyecTBOTO cM Ha JloCTaBUYMK HA NIATEXKHW YCAYTK, Ha OCHOBaHWE 3aKoHa
3a NnaTeXxHUTe ycayru u nnatexkHute cuctemun (3NYNC), Hapepba Ne3 ot
18 anpun 2018r. 3a ycioBMATA M peda 33 OTKPMBAHE Ha MNaaTeXHU
CMETKM, 33 U3NBJAHEHWE Ha NAATeXHU onepauMu U 3a U3MNoJs3BaHe Ha
NNaTeXHW WHCTpymeHTM (Hapepgb6a Ne3 Ha BHB) v npunoxkumoto
LeMCTBaL0 6bArapcKo 3aKOHOA4ATENCTBO.

BAHKATA, B KayecTBOTO CM Ha AAMWHUCTPATOP Ha AUYHU
LaHHW, 06paboTBa NpefoCTaBeHUTE M IMYHU AAHHU, B U3MbJHEHME Ha
CBOM 3aKOHOBW 334 b/IKEHNA U B CbOTBETCTBME CbC 3aKOHa 3a 3alyMTa Ha
NnyHuTe aaHHu, Pernament (EC) 2016/679 Ha EBponeiickna napaameHT
1 Ha CbeeTa oT 27 anpwn 2016r. OTHOCHO 3aWwmTaTa Ha GU3NYECKUTE InLa
BbB BPb3Ka ¢ 06paboTBaHETO Ha /IMYHU [AHHU U OTHOCHO CBOBOAHOTO
OBUWMKEHME Ha TaKkuBa AaHHM M 33 OTMAHa Ha dupeKkTtuea 95/46/EO (06w,
pernameHT OTHOCHO 3almTaTa Ha AaHHUTE) U MoantukaTa Ha , TOKYOA
BAHK” Al 3a 3aWwmTa Ha ANYHUTE AaHHU. B MOMEHTa Ha nosy4yaBaHe Ha
AnyHuTe paHHKn, BAHKATA npepoctaBa Ha cybekTa Ha JaHHuUTe
nHoopmauma no 4n.13 ot O6WMA pernameHT OTHOCHO 3aliMTaTa Ha
OaHHMTe. B cnyyail Ha NpefocTaBAHE Ha JIMYHW AaHHM Ha TpeTo/u
numue/a, ¢ noagnuceaHeTto Ha Tesu OY Mon3BaTeNAT/MbJAHOMOLWHMKDBT Ha
MonssaTtensa Aeknapupa, ye e yBeLOMUA TPETOTO/UTe nnue/a — cybekT/u
Ha [OaHHW, Ye MpeaocTaBa HeroBW/TeXHWM NMYHM AaHHW Ha ,TOKYOA
BAHK“ ALl 1 ye my/um e npesocTasua HeobxoamMmaTa MHGoOpMaLms Mo
yn.14 ot O6WMA pernameHT OTHOCHO 3aLLUTaTa Ha AAHHUTE.

M3nonssaHuTe B HactoAwmTe OY 3a nnaTeXHU YCAyrM MNOHATUA U
CbKpaLLEeHUA MMAT CIeAHOTO 3HAYEHUe:
BAHKATA/OOCTABYMK HA MNIATEXXHU YCNYTU — , TOKYOA BAHK” AL;
KNMUEHT/NON3BATEN — ¢usmuecko (®J1) uam opnamyecko amue (K0N),
eaHonuueH Toprosel, (ET), ABABALLO ce HacpelwHa cpaHa Mo KOHKPETHO
NpaBoOOTHOLLEHMEe, NPeaMeT Ha ypexaaHe oT HacToawwuTe OYIY;
OY — 06wy ycnosuma 3a naaTexuHu ycnyru (O6wm ycnosus);
MNOTPEBUTE/ — dpn3nyecko imLe — NON3BaATEN HA NAATEXKHA YCAYra, KOeTo
npu [0roBOpM 3a MpPefoCcTaBAHE Ha NAaTeXHU YCAyru Uu3BbpLUBa
OEeWHOCT, pa3/iMdHa OT HeroBaTa TbProBcka WaM npodecmoHanHa
nenHocT;
NNATEXHA YCNYTA — Bcu4yku ycnyru, ussbpweaHM oT BAHKATA 3a
cmeTKa n/vnu B nonsa Ha K/IMEHTA kaTo nonssaten Ha naaTexHa ycayra,
B KQYeCTBOTO My Ha NnJjaTel, Uau noay4vaten;
NNATEXKHA OMEPALUMUA — peitcteue, npeanpueTo oT naateua wau ot
nosyyaTensa, no BHAcAHe, MPEXBbPAAHE WAW TerneHe Ha CpencTBa,
HE3aBMCMMO OT OCHOBHOTO MpPAaBOOTHOLIEHME MeXAay nnateua wu
nonyyaTens;
NNATEXXHA CMETKA — cmeTKa, BOAEHA HA MMETO Ha eaAuH Uan noseve
Nnon3BaTeNIM Ha MNAATEXHW YCAYrM, W3MON3BaHa 33 W3NbJIHEHWE Ha
NAaTeXHW onepayumu.
l. OBLLU NONOXKEHUA NPU USNBJIHEHUE HA NNIATEXKHU
YCNyru
1.1. Hactoawumte QY ypexaaT B3aMMOOTHoLeHMATa mexay BAHKATA n
HeHuTe KTIMEHTU 1 ca 3aab/iKUTEIHa, HEPA3Ae/1Ha YacT OT CKloYeHUTe
MeXay TAX PaMKOBM [OrOBOpPW 33 OTKpPUBaHe U 0OCNyKBaHe Ha
NAATEXHU CMETKWN U NPefoCTaBAHE Ha NIATEXHU YCAYTU MO Te3U CMETKM,
KaKTO M O0roBOpU 3a APYrM BUAOBE MAATEXHU CMETKM, [OKOJIKOTO ca
OTHOCMMM KbM KOHKPETHUSA BWA NNaTeXHa CMeTKa W CbobpasHo
YCNOBMATA 33 OTKPMBAHETO, BOAEHETO M 3aKPUBAHETO Ha CblLaTa.
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1.2. BAHKATA wu3BbplBa NAATEXHWU YCAYIM MO CUNATA HA CKAKOYEH
PamkoB gorosop mexay Hero 1 NOJI3BATE/1A, Bb3 0CHOBa Ha KOWTO npu
HEro € OTKpUTa NNaTeXHa CMeTKa 3a W3BbPLUIBAaHE Ha NAATEXHU
onepaumu. MNnatekHaTa CMeTKa ce OTKpUBa cnef nogaaeHo MckaHe no
obpasel, 1 nNpeactaBAHe Ha BCUYKM M3UCKYEMMU AOKYMEHTW, CbraacHO
BbTpewHuTe npasmaa Ha BAHKATA. HactoawmTte OY, KakTo 1 ,,JloKymMmeHT
¢ nHdopmauma 3a Takcute”, ce npegoctaBaT Ha K/IMEHTA Ha xapTueH
Hocuten u/wan ce ny6aMKyBaH Ha MHTEPHET cTpaHuuata Ha BAHKATA,
npeau CKNtoYBaHETo Ha PamMKoB A0roBoOp 3a NpefocTaBsHe Ha NAaTeXHU
ycayru (PamKkos gorosop).

1.3. B cayyait ye B PamKosuAa gorosop u/wau gpyru gorosopu u QY
mexay BAHKATA v Monssatens 6baaTt A4OrOBOPEHN YCNOBMSA, PasinyHU
OT Te3n B HactoAwmTe OY, TO AOroBOPEHUTE Pa3/IMYHKU YCNOBUA UMAT
npuopwmTer.

1.4. M3nons3saHuTe B HacToAwmMTe OY TepmuHM U aedvHUMUMM ca
0651CHEHN B PEYUHUK HA TEPMUHUTE, KOWTO Ce NPefoCcTaBA Ha KAMEHTUTE B
6aHKOBMTE Ca/lioHM Ha XapTMeH HocuTen u/uam ce nybnaukysa Ha
MHTEPHeT cTpaHuuaTta Ha BAHKATA.

1.5. BAHKATA npwunara 3aabi1604eHOo ycTaHOBABaHE MAEHTUYHOCTTA Ha
KNWEHTUTE, CbrnacHO perynatopHuUTe, TEeXHUYEeCcKM CcTaHAapTM 3a
334b1604YEHO YCTAaHOBABAHE HA MAEHTUYHOCTTA HA K/IMEHTa U obwmTe 1
CUTYPHU OTBOPEHM CTAHAAPTM HA KOMYHUKaLMA.

1. NNATEXKHU CMETKU

2.2. BAHKATA oTKpuBa 1 ob6cnyKBa cneaHUTe BUAOBE NAATEXHM CMETKM
Ha KTMEHTU - mecTHU nnn vyxaectpaHHn OJ1:

a) PasnnawartenHn CMeTKU — 33 CbXpaHeHue Ha napu, NaaTumm
Ha BUXKAaHe, 6e3 cpoK 3a npeaussectme oT TUTYIAPA go BAHKATA u 3a
M3Nb/JHEHME Ha MNAATEXHW Onepauuu No BHACAHe, MNPEexXBbp/AHe U
TerneHe Ha cpeacTsa. [1o pasnnaliaTesiHa CMeTKa B 1€BA U YyKAECTPaHHa
BanyTa, MOJI3BATE/IAT moxKe Aa MoN3Ba BCUYKM BUAOBE MNAATEXHWU
ycnyru, nocovyeHn B 6yksa ,6“ no-gony. Mo BCMYKKM pasnnaliaTesiHu
CMeTKM, No ucKaHe Ha MOJI3BATE/IA moraT aa 6baaT npepocTaBAHM
YCAyru Ypes uHTepHeT 6aHKMpaHe, Npu ycnosuaTa Ha BAHKATA, 3a KoeTo
ce CKNIYBaT OTAE/NHU AOTOBOPM.

6) MnaTtexHU cMeTKU 3a ocHOBHM onepauum (MCOO) - nnaTexxHa
CMeTKa, OTKpUTa B 6brapcku nesa, no uckaHe Ha NMOTPEBUTEN - mecTHO
UK vyxpectpaHHo /1, npebuBasalio 3aKOHHO B EBponeickua cbio3
(EC), BKAlOuMTENHO TaKoBa AuuUe 6e3 MNOCTOAHEH agpec, Tbpcello
MeXKAYyHapogHa 3aKkpwuia auvue M notpebuten, Ha KOWTO He e
npenocTaBeHo pa3spelleHue 3a npebrBaBaHe, HO KOMTO HE € Bb3MOXHO
Aa 6bae eKkcnyacuMpaH No MpaBHU WMAM GaKTUYECKU MpuunHKU. Cnep
nony4vyaBaHe Ha MckaHe 3a oTkpueaHe Ha MNCOO, BAHKATA oTKkpuBa nam
[aBa OTKa3 3a OTKpMBaHe, He No-kbCcHo oT 10 (pecet) AHW, cnepn
noJsly4aBaHe Ha BCUYKM HEOOXOAMMM AOKYMEHTU, CbINACHO BbTPELIHUTE
npasuna Ha BAHKATA. BAHKATA mose fa oTKaxe oTKkpuBaHe Ha [1COO
Ha MOTPEBUTE, ako Toi Beve nputexkasa MCOO npu BAHKATA unv npu
apyra baHKka Ha TepuTOopuATa Ha cTpaHaTa WKW MpuTexasa nose4ye OT
efHa MnaTeXHa CMeTKa, Ype3 KOATO MOXKe Aa U3NO0A3Ba YCAyrnTe no Y.
118, an. 1 ot 3NYNC, BogeHa oT BAHKATA wau ot gpyra baHka Ha
TEpUTOpPUATA Ha CTpaHaTa, OCBEH aKo e bun yBeLOMEH, Ye CMeTKaTa my
we 6bae 3akputa, Kato BAHKATA morke fa noucka ot MOTPEBUTENA aa
AeKknapupa Tesn obcToATencTsa.

Mo MCOO MNOTPEBUTENAT moxke pa nons3Ba BCUYKM NAATEKHWU
ycayru, cbrnacHo yn. 118, an. 1 ot 3MNYMC, ¢ uskntoyeHne Ha cnegHute
YyCAyru: npefocTaBAHe Ha KpeauTu, B T.M. U KpeauT-oBbpapadT,
OTKpPUBAHEe U NoaabpiKaHe Ha CneuunanHu Aeno3nTh, KaKTo U TbProBuma C
bUHaHCcOBM aKkTUBMU.

B) APYrM BMAOBE NAATEKHM CMETKU, KOUTO ce 06CNy:KBaT npu
onpegeneHu ¢ AOroBop YC/A0BMUA U CbINACHO AENCTBALLOTO 6barapcko
3aKOHOAATeNCTBO.

2.3. BAHKATA oTKpuBa 1 0bcny:KBa ciegHUTe NaaTexXHU CMETKU B JieBa
M YyKaecTtpaHHa BanyTta Ha K/IMEHTU mecTHu v yyxkaectpanum KO/ mn ET

a) pasnnawartesHu — CbINIAacHO yC/oBMATA Ha un.2.2., bykea ,a“
no-rope;

6) ApyrM BMAOBE NAATEXHU CMETKM, KOUTO ce obcayXBaT npu
onpeaeneHn ¢ AOroBOpP YC/0BMUA U CbIACHO AeNCTBaLLOTO 6bArapcko
3aKOHOAaTe/NCTBO.
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. OTKPUBAHE, OBC/TYXXBAHE U 3AKPUBAHE HA NJTIATEXHU
CMETKHM
3.1. MNnaTexHM CMETKU ce OTKpuBAT, NO UckaHe Ha [OJI3BATE/IA Ha
NAATEXHWU YCNYTU IMYHO WM Ype3 3aKOHHUTE My NpeacTaBuUTeNun, UK
ypes3 M3PUYHO YMbJHOMOLLEHM OT TAX AMLA, CNel, MpeacTaBaAHe Ha
NOoMNb/JIHEHO W NOANNCAHO NUCMEHO MckaHe no obpaseL, 3a OTKpMBAHE Ha
naaTeXXHa CMeTKa U c/ief, NoAnMcBaHeTo Ha PamKoB forosop.
3.2. Kbm wuckaHeto no Touka 3.1. no-rope BAHKATA uma npaso aa
M3WCKBA AOMbBAHUTENHU AOKYMEHTU U MHPOPMaLMA, B 3aBUCUMOCT OT
KOHKPETHUA Cayyail, B CbOTBETCTBME C U3UCKBAHUATA Ha AeiCTBaLLOTO
3aKOHOAATE/ICTBO M MPM CMa3BaHe Ha YCTAaHOBEHATA OT 3aKoHa popma, 3a
KoeTo yBegomaAsa npeasaputenHo NOJI3BATE/NA.
3.3. BcMYKM OKYMEHTM, KOMTO Ca U3AaZEHM HA Yy, €3MK U ca U3[afeHun
WM/MAN  3aBepeHM OT YYKAECTPaHHW oOpraHu, cneda Ja b6baat
npeacTaBeHN Ha 6bATAPCKM 31K, NPU CNa3BaHeTO Ha M3MCKBAHMATA 3a
npesoj, YAOCTOBEPABAHE, 3aBepKa/nerannsauums, MNPUNOKMMU KbM
CbOTBETHMA AOKYMEHT, CbobPa3HO AEMCTBALLOTO 3aKOHOAATE/ICTBO.
3.4. TnateHM CMETKM Cce OTKpMBaT W BOJAT MNPU  MUHMMAHA
NMbpBOHAYasIHa BHOCKA U MMHUMAJ/IHO eXeAHEeBHO NoAAbPrKaHO cango,
onpegeneHu cbrnacHo JinxeseHns 6ronetmH Ha , TOKYAA BAHK” ALl
3.5. Takcute w  KomucuoHuTe, KouTo BAHKATA cbbupa 3a
npefocTaBeHUTe MNAaTeXHU YCAyrM No  MNiaTexHa CMeTKa ca B
cboTBeTcTBME ¢ TapudaTa 3a TaKCUTE U KOMUCHOHUTE Ha , TOKYJA BAHK”
A[] 33 ®/1 n Tapuda 3a TakcuTe U KomUcUoHUTe Ha , TOKYOA BAHK” AL
3a HOJ1/ET (HapuuaHu 3a KpaTkocT ,Tapudata Ha BAHKATA). BAHKATA u
KNMEHTBT/MOTPEBUTENAT moraT fga [OroBapaT U Apyrv Takcu M
KomucmoHun. BAHKATA c1 3anassa NnpaBoTo A4a NPOMEHA MO BCAKO Bpeme
Tapudara.
3.6. PasnopexpaHeTo CbC cpeacTBaTa MO CMeTKaTa ce M3BbpLliBa OT
MON3BATENAT nM4HO nam ypes 3aKOHHUTE My NPeACTaBUTEeNN, N Ype3
YyNb/IHOMOLLEHN OT TAX /MuLa, NOCOYEHW U OTOPU3MPAHM 3a TOBaA,
CbI/1aCHO NPUNOXKEHUTE KbM K/IMEHTCKOTO A0CKe, KaTo HepasaesiHa YacT
oT UckaHemo no obpasel, cnecMMeHW Ha NoANUCUTE Ha Auuata ¢
pasnopeauTeNiHM NpaBa U HAYNHA Ha NPUIAraHeTo UM.
3.7. NON3BATE/IAT morKe Aa ynb/HOMOLM CBOW NpeacTaBuUTen ga ce
pasnopexna cbC CpeacTBaTa NO CMeTKaTa, KaTo: a) MonbaBa AMYHO Ha
rmweTata Ha BAHKATA npunoxeHoTo NbJIHOMOLLHO, KOeTO ce NOAMNUCBA
oT [lon3gatena “ yNbAHOMOLLEHOTO JiMUe B MPUCHCTBMETO Ha
onpaBomolueH cayxuten Ha BAHKATA wam 6) MNpegoctasa Ha
YNb/IHOMOLLEHOTO /iMLEe HOTapuasHO 3aBEepeHO Mb/JHOMOLHO Ha
6bArapckM €e3uK, B MpeaBuaeHaTa OT 3aKoHa ¢opma, CbraacHo
OeMCTBaLL0TO 3aKOHOAATENCTBO.
3.8. 3aKpMBaHETO Ha N/aTeXHa CMETKa Ce U3BbPLLBA NPV NpeKkpaTABaHe
Ha PamKoBuAa [Orosop 3a npefocTaBAHE Ha MATEXHU YCAYyrK, Ha
OCHOBaHWe Ha KOWTO TA e OTKPUTa, NPY Cna3BaHe U3MCKBAHMATA HA Y. 63
oT 3MYNC naun npu npekpaTaBaHe Ha AEUCTBMETO My MO OTHOLUEHUE Ha
HAKOA OT CMETKWUTEe W/WAW YCNyruTe, 3a KOWUTO TOW Ce OTHacA, cneg,
nogasaHe Ha NMCMeHO MckaHe no obpasel, Ha BAHKATA.
3akpuaHeTo Ha [1COO ce 13BbPLUBA, NPU CAa3BaHe U3MCKBAHUATA Ha Y.
121 ot 3NYNC, cnep nogasaHe Ha nNUCmeHo MckaHe no obpaseu, Ha
BAHKATA.
3.9. B caiyyalt ye nopaam HeJOCTUT Ha CpeacTBa No cmeTkaTa, BAHKATA
He MoXKe Aa cbbepe B NbsieH pasmep Abmxkumute M ot MON3BATENA
Takcu uam KommcmoHn, BAHKATA cbbupa n3Lano ocTaTbKa No cmeTKaTa
M noracsABa B3eMaHMATa CK, B pa3mepa UM [0 HaIMYHOTO canao. AKo cnes
Te3n AeNCTBUA, B NPOABXKEHME Ha Ba NOC/eA0BaTeIHM MeceL,a, KOMTO
CPOK MMa NPaBHO AeNcTBUE U NoCNeAuLM Ha Npean3BecTue, No CMeTKaTa
He nocTbnAaT cpeactea U BAHKATA He moxe fa cbbepe abmkumute
CYMW M/UAM TaKkcuTe 3a 06CAyXBaHe Ha CMETKWUTe, TA MMa npaso
€4HOCTPaHHO Aa npekpatu Pamkosua £0rosop/JonbiaHUTENHOTO
cnopasymMeHuWe 3a NsaTexkHa CMeTKa W Aa 3akpue cmeTkata, be3 pga
Ob/MKU AONBHUTENHO yBeAOMAeHMe Ha MNon3saTens 3a ToBa.
3.10. BAHKATA uma npaBo fa 3akpue CMeTKaTta cayxebHo: a) cneg,
M3TUYaHe Ha NpeaBapuTE/IHO AOrOBOPEHUA CPOK, 33 KOWTO CMeTKaTa e
OTKpWTa, aKO MMa TakbB WaM 6) B cAyyald Ha NpekpaTABaHe WU
peopraHu3auma Ha dupmata cpeacTBaTa NO CMETKUTE 1 ce M3NAALLAT Ha
33aKOHHUTE MpaBoONpPUEMHULM cnef npeacTtaBaHe Ha HeobxogumuTe
nokymeHTU. BAHKATA He HOCK OTrOBOPHOCT 3a NAALLAHUATA, U3BbPLUEHU
no yCTaHOBEHWA pes, A0 MoJlyyaBaHe Ha yBeAOMJIEHUe, NOTBbPAEHO OT
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MN3NCKYEMOTO CbFNacHO AeMCTBALLOTO 3aKOHOAATeNCTBO YA0CTOBEPEHUE
3a NpeKpaTABaHe UM peopraHM3aums Ha pupmara.
3.11. NMpwu 3aKkpuBaHe Ha nnatexHa cmeTka BAHKATA Bb3cTaHOBABa Ha
TUTYNIAPA ocTaHanuTe nNO cCMeTKata cpeactsa WM cpeacTsaTa,
HEW3MoN3BaHM 3a NIATEXHW onepauuu.

V. NPEXBBPJIAHE HA NNATEXXHA CMETKA

4.1. BAHKATA npepgocTaBsa ycnyra no npexBbp/isiHe Ha NaTeXHa cmeTKa
(3a BCMYKM BMOOBE CMETKM, nNocodeHn B HactoAwmuTte OY) Ha
NOTPEBUTE/IN — ®J1, KoraTo: a) nnaTexkHaTa CMETKa, KOSITO ce NPexBbpas
W NaaTe)KHaTa CMeTKa, OTKpWTa Npu npvemaliata 6aHKa ca BOAeHW B
efHa U cblia BanyTa M 6) NpUemMalmaT U NPEeXBbPAALMAT A0CTaBYMK Ha
NAATEXHWU YCAYIWM ce HamMMpaT Ha TepuTopusaTa Ha Penybaunka bbarapus.
BAHKATA moO’Ke Aa MMa KayecTBOTO Ha MpexBbpaawa UamM npumemalya
CTpaHa Ha NnaTeXKHW yCayru.
4.2. NpexBbpAAHETO HA NAATeXXHA CMETKA e NPexBbp/asAHe MO UCKaHe Ha
MOTPEBUTENA oT npexsbpaAwaTta 6aHKa Kbm npuemawiata b6aHka, Ha
MHbOPMaLMATA OTHOCHO BCUYKM MW HAKOMU HApeXAaHMA 32 NepUOANYHU
npeBogu, Cbrnacua 3a AUMPEKTHW [AebUTm U NepuoauyHU BXOAALLM
KpeguTHU nNpeBoAn, M3BbpLBaHM No cmeTKaTa Ha MOTPEBUTENA 3a
nocneaumte 13 (TpuHageceT) meceua W/MAM  MpexsbpasHe Ha
NOIOXKUTETHOTO Cango, ako MMa TakoBa, OT e4Ha NJIaTeXHa CMETKa KbM
Apyra nnaTeXHa CMeTKa CbC UAKM 6e3 3aKpMBaHe Ha CMeTKaTa, OT KOATO
ce npexsbps.
4.3. BAHKATA 3anouysa npoueaypa Mo NPexsbp/iAHE HA MNaaTeXXHa
CMeTKa, cnieg, nonbasaHe ot NMOTPEBUTENIA Ha fOKymeHTM no obpasel,
Ha BAHKATA, c KouTO TOW OTNpaBs MCKAHe W fAaBa paspelleHne 3a
npexBbp/iAHEe HAa CMeTKaTa M Ha CBbp3aHUTe C HeA MAaTeXHU onepayuu.
B cnyyait ye mma pBama uam noseye TUTY/IAPU Ha cmeTKaTa,
paspelweHne gaBa BCeKU egmnH oT TaAx. C paspelleHneTo nNo HacToAwaTa
TouKa, MOTPEBUTEJIAT paBa cbrnacue, B cayvyaute, B Kouto BAHKATA e B
KaQyecTBOTO CM Ha MpexBbpAAlla CTPaHa, Aa M3BHPLIN BCAKO U BCUYKM
aencteuA, nocodeHu B ua. 112, an. 5 ot 3NVYNC, a B cnyyaute, B KOUTO
BAHKATA e B KauecCTBOTO CM Ha Npuemalla CTpaHa, Aa M3BbPLUM BCAKO U
BCMYKM AelcTBus, nocovenn B 4n.112, an. 7 ot 3NYync.
4.4. BAHKATA, B KaueCTBOTO CM Ha NpexBbpasAwWa CTpaHa, MOXe Aa
OTKaXke JfJa 3aKpue npexBbp/iAHaTa CMeTKa Ha nocoyeHaTa oOT
NMOTPEBUTENA paTa, nopaan HaNNYMETO Ha HEMOTAceHU 3a4b/IKEHUA NO
CMeTKaTa, 3a KoeTo ro yBegomsABa He3abaBHoO.
4.5. Ako MOTPEBUTENIAT xenae pda OTKpUe naaTexHa CMeTKa npw
[O0CTaBYMK Ha NAATEXHM YCNYrM, HAMUPALY, Ce Ha TepuTopuATa Ha Apyra
AbpKaBa — yuneHka Ha EC, BAHKATA oKa3Ba HeobXxoAMMOTO NO 3aKOH
CbAENCTBME 3a MPEXBBP/IAHE HA CMETKATa M CBbP3aHUTE C HeA NAATEXHU
ycnyru.
V. NAATEXHW YCNYTU, OBLLU NONTOXKEHUA
5.1. BAHKATA npepocTtaBsa cnegHUTE NAATEXHWU YCAYTU NO OTKPUTUTE
NAATEXHW CMETKU: a) BHACAHE U TerneHe Ha Mapy B HAJIMYHOCT NO U OT
naaTexHaTa CMeTKa, KaKTo W CBbp3aHWTe C TOBa oOmnepauum no
06CNYKBAHETO 1;. 6) U3NbAHEHWE Ha NAATEXKHMU ONEepPaLu, BKAOUYUTENHO
npexsbpAAHe Ha cpeacTBa No naaTeXkHaTa cmeTka Ha MOJI3BATE/IA npum
BAHKATA wan npu Apyr [OCTaBYMK Ha MAATEXHM YCAyrn, B TM.
U3NbAHEHWE Ha AUPEKTHU [ebuTh, BKAYUTENIHO M eAHOKPaTHU
ANPEKTHU AebUTK, U3NbJHEHME HA NNATEXHW ONepaLun Ypes NAaTexHu
KapTM wWAuM ApyrM Nojo6HW WMHCTPYMEHTM (B c/ayvauTe KoraTo e
NPUNOXKMMO), U3NbAHEHNE HA KpeauTHU NpPeBoAM, MacoBW MPEBOAM,
CbINIAacHO NOAALEH OT KAMEHTa daiin 3a MacoBO NaalLaHe, BKAYUTENHO
HapeXKAaHuA 3a NepuvoaMyHU NPEBOAM; B) U3NMbAHEHME Ha MAATEXHU
onepaumu, KoraTo cpeacTBaTta ca vyact oT oTnycHaT Ha MOJI3BATE/IA Ha
NAATEXHU YCAYrM KPeauT, B T.4. U3NbAHEHME Ha AUPEKTHU AebuTu,
BKNOUYMTENHO EAHOKPATHU ONPEKTHU AeOUTU, U3NbAHEHWE HA NNATEeXKHMU
onepaLMu Ypes NAATEXKHU KapTu UAM Apyrn nogobHU MHCTPYMeHTH (B
C/lyyauTe KOraTo e MPUIOXKMMO), U3NbJAHEHWE HA KPeaUTHW MPeBoaMu,
BKNIOYMTENIHO HApeXKAaHWA 3a NepuoauyHM NPeBoaym; ) u3gaBaHe Ha
NNATEXHU MHCTPYMEHTU M/MAWM NpuemaHe Ha NaalaHusa C naaTexHu
WHCTPYMEHTU; 4) U3NbJHEHWE Ha Ha/IMYHU NAPUYHU NPEBOAYU; €) YCAYyrn
No WHULMMPAHE Ha nAalaHe; ) ycayru no npepocTaBaHe Ha
MHPOopMaLma 3a cMmeTKa, cbriacHo 3MYMNC u akToBeTe NO MpuUaaraHeTo
my.
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5.2. BanyTtaTta Ha BCAKa efHa naaTeXHa onepauus e BanyTaTa, B KOATO
nnaTeubT € Hapeaun WAW Jan CbrnacMeTo CU 3a U3BbpLUBAHE Ha
CbOTBETHaTa onepayua.

5.3. BcMykM nnaTexxHn onepawmm ce perMcTpmpat B XPOHOIOTUYEH pefa oT
BAHKATA, npm cnasBaHe M3UCKBAHUATA Ha  ;4eWncTBawoTo
3aKOHOAATENCTBO.

5.4. BAHKATA npuema, cpelly Bb3HarparkgeHue Aa oCblLecTBABa Mo
CMeTKaTa, 40 pa3mepa Ha HaAM4yHaTa Mo Hea Cyma, BCUYKKM 0buuaiiHu
6aHKoBM onepauun, u3BbpwBaHM oT BAHKATA no HaperaaHe Ha
K/IMEHTA, nan apyrmu onepauun, AOroOBOPEHM C HEro Npu crnasBaHe Ha
[EeNcTBaLLO0TO 3aKOHOAaTeNCTBO. He ce gonycKaT YacTMYHM NpeBoaun no
OTAENMHU NAATEXHU HaperAaHuA. YacTMYHM nnawaHuMAa morat ga ce
M3BBPLUIAT CamMoO NPWU NPUHYAUTENHO U3MbJIHEHME MO YCTaHOBEHMA OT
3aKOHa pej, 1 B ClyyauTe Ha Cy*KebHo cbbupaHe oT cTpaHa Ha BAHKATA.
5.5. BAHKATA n3BbpLuBa NaaTeXXHU onepaumm B MeCTHa U YyXKaecTpaHHa
Ba/lyTa, Ha TEPUTOPUATA Ha CTpaHaTa U M3BBH HesA, NPU NoJsiyYaBaHe Ha
pPenoBHO CbCTAaBEHW MNATEXHM AOKYMEHTM no obpaseu, Ha XapTUEH
HOCUTEN AN NO eNeKTPOHHUTe KaHann Ha BAHKATA.

5.6. K/IMEHTDBT cbcTaBa nnateXHO HaperKgaHe CbC CbAbprKaHue,
Cbl/1aCHO U3MCKBaHMATA Ha Hapepba Ne3 Ha BHE v Hocu oTroBopHOCT 3a
HaCTbNWUAMTE NOCNEANLM OT HENPABUIHOTO My CbCTaBAHE.

5.7.3a nony4yeHn ot BAHKATA ce cumMTaT BCUYKU PErNCTPUPAHM NNATEKHN
[LOKYMEHTM C yKa3BaHe Ha AaTa, 4ac U MUHYTa, No peja Ha NocTbnBaHeTo
M.

5.8. MOMEHTBbT Ha MoJiy4aBaHe Ha MJIATEXHOTO HapeXJaHe e To3u, B
KoliTo BAHKATA nosnyyaBa nnaTeXXHO HapexKaaHe, NnpefafeHo Npsko oT
naateua WAM KOCBEHO OT WMAM 4ype3 nosy4yatens (Npu nnawaHe upes
OMpeKTeH AebuT) Ha XapTUeH HOCUTEN UK MO eNIeKTPOHEH KaHan. KoraTto
NAaTEXKHOTO HapeXKAaHe ce nosydyasa B HepaboTeH aeH 3a BAHKATA, To
CbLUOTO Ce CMATA 3a MNOJIYYEHO HA NMbPBUA PaboTeH AeH.

5.9. MON3BATENAT moske ga 6bae Nonyuaten unm Nnatew, nau u apete.
KoraTto TOl peicTBa B KAauyecTBOTO cM Ha lnaTey, CbrnacMeto my 3a
U3MNbJHEHWE Ha NAaTeXHaTa onepauunsa Moxe Aa 6bae OTTer/1eHo oT Hero
Nno BCAKO Bpeme, HO He MO-KbCHO OT MOMEHTA, B KOMTO MAATEXHOTO
HapexaaHe e nonydyeHo ot BAHKATA.

5.10. BAHKATA ocurypasa TOYHO M3MbAHEHME HA NOCTLAWIO NPU Hero
NAATEeXHO Hape)XAaHe, KOeTo OTroBapA eAHOBPEMEHHO Ha c/iegHuTe
YCNIOBUA: a) NOANMUCAHO € OT INLLe C PasnopeauTeNHW NpaBa No CMeTKaTa
AW HAZNEeXHO YMb/JHOMOLWEHO OT Hero auue; 6) KAUMEHTBT wuma
[ocTaTbyHA  cBoboAHA  pasnosiaraeMoCcT 3a  M3BbpLIBAHE  Ha
HapeXAaHeTo, B TOBa YMC/IO W 33 MJAlaHE Ha Ab/IXKUMUTE TaKCU U
KOMMCMOHM, B) HapefeHaTa onepauus He e B MPOTUBOpeYMe C
OeMCTBALLOTO 3aKOHOAATENICTBO, NPUIOKMMUTE NPaBUAA 3a NaaLaHe U
YCNOBUATA, MPU KOMTO ce BOAM cMeTKaTa; r) K/IMEHTBT e npeaoctasun
Ha BAHKATA Hagne)KHO CbCTaBeH NaaTeXeH AOKYMEHT U KbM Hero ca
NPUNOXKEHN U3UCKYyEeMUTE 33 U3MbAHEHWETO My [AOKYMEHTW, aKo ce
M3NCKBAT TaKUBA, U CbAbPXKA BCUYKM PEKBU3UTU 3@ U3MBJIHEHNETO MY,
CbrNAaCcHO AeMNCTBALLOTO 3aKOHOAATEeNCTBO.

B cnyyali ye HAKOe OT yCNOBMATA MO HACTOALWLMA YfeH He e
n3nbvnHeHo, BAHKATA oTKa3Ba U3nb/IHEHWETO Ha NaaTeXxHaTa onepauua
M He HOCKM OTrOBOPHOCT 33 MPOMYCHATU NOA3U U NPUYNHEHW Bpeaun OT
OTKa3aHaTa onepauus.

5.11. OcBeH B cnayyas no yneH 5.10., BTopn ab3au, BAHKATA He Hocu
OTrOBOPHOCT M B C/leQHUTE CAy4Yau: a) ako p[obpocbBecTHO, B
cboTBeTcTBME C HactoAwmTe OY, e U3NBAHUA NMUCMEHO HapeAeHa my
naaTeXXHa onepauus OT /WLe, YUITO CNEeCUMEH BbPXY NIATEKHOTO
Hape)JaHe CbOTBETCTBA Ha CMeCMMEeHa Ha /Junue C pasnopeauTenHun
npaBa MO CMeTKaTa M KOeTo /ivue, Bb3 OCHOBA Ha HeABYCMWUC/IEHU
06CcTOATENCTBA, Ce ABABA OBNACTEHO Aa Ce pa3noperkaa cbC cpeacTsata
no Hesa. BAHKATA He HOCW OTFOBOPHOCT, B C/ly4ail Ha U3NbJIHEHWE Ha
pefoBHM Ha BbHLWHA CTPaHa MJIATEXHW HapedaHuA, KouTo ca
HEWCTUHCKU UAN NPUAPYIKEHU C HEUCTUHCKU AOKYMEHTU U AeKnapauuu;
6) Nnpu NpaBMAHO M3NbAHeHM OT BAHKATA nnaTeXHW HapexpaHua, Ha
OCHOBaHWe HenpaBuaHO cbcTaseHn ot [JIATELLA no nnartexkHaTa
onepaumsa OKYMEHTU, B) NPU HEM3MbIHEHUE UM HETOYHO U3NbJHEHME
Ha nJ1aTeXKHa onepauus, Ha OCHOBAHWE HETOYEH MM FPELLHO NOCOYEH OT
MON3BATE/IA yHUKaneH naeHTuduKaTtop; r) npu caenkm Ha KNUEHTH,
CKNOYEHN B HapyWeHWe Ha HOPMATUMBHM LOKYMEHTH; 4) npwu
HenpeaBUAEHU W WU3BBHPEAHUM OOCTOATENCTBA, M3BbH KOHTPOAa Ha
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BAHKATA, umMuTOo nocneamuy 6uxa HacTbNUAW HEU3BEXKHO, BbMPEKU
NOJIOXKEHUTE YCUNA 33 TAXHOTO NPEeAOoTBPATABAHE, KAKTO M B Cay4auTe,
korato BAHKATA e pelicTBana B W3MbJAHEHWE HA HOPMATUBHO
YCTaHOBEHO 33 b/IKEHNE; €) B APYru, NPeABUAEHN OT 3aKOHa Cayyau.

PUCKBT M nocneguunTe oT U3NbAHEHNETO/HeN3NbAHEHNETO Ha
NNaTeXHWU HapexaaHua/onepaunm, 3BbPLIEHW NPU YCI0BUATA Ha BYKBU
,a"“-,e" no-rope, ca 3a cmetka Ha MOJI3BTE/IA, kato BAHKATA He Hocu
OTrOBOPHOCT 33 NPOMYCHaTK NOA3U U NPUYUHEHW BPeaM, B C1eACTBUE HA
N3BbPLUEHUTE AENCTBUA.
5.12. BAHKATA He KoHTpoAupa npeameTa U/Mam 3akoHoCbobpasHOCTTa
Ha cAesikaTa, KOATO € OCHOBaHMWeE 33 M3BbPLUBAHE Ha OnepauunaTa, OCBeH
KO 33a4b/IKEHMETO 3@ TaKbB KOHTPOJI MPOM3TUYA OT HOPMATMBEH aKT.
BAHKATA He HoOCM OTroBOpHOCT 3a obuyailiHOTO  6aHKoBO
nocpeaHUYeCcTBO MO CAEMKU Ha HEFOBW K/IMEHTU, CK/IIOYEHW B HapyLLeHne
Ha HOPMATUBHMW aKTOBE.
VI. KPEOWUTEH NPEBOA
6.1. BAHKATA un3nbnHABa KpeauTeH Npesof B N1e€Ba, B CbOTBETCTBUE C
HacToAwmTe OY 1 PamKoBUA J0roBOP, CKAOYEH MexKay Hero n KJTMEHTA,
KaTo 3aBepABa NnatexkHata cmeTka Ha [MOJTIYYATE/IA, Bb3 OCHOBa Ha
papeHo ot MJIATEUA HaperkaaHe, B CbOTBETCTBME CbC CPOKOBETe 3a
U3NbAHEHUE Ha NOJYYeHW NNATEXHWU HapeXAaHua, cbrnacHo Tapudara
Ha BAHKATA. NNIATEUBT u MONAYYATENIAT morat aa 6baaT egHo U CbLuo
nnue. MNATELUDBT cbcTaBa nnateXXHO HapeXAaHe 3a KpeauTeH npesos
CbC CbAbPKAHME, cbriacHo Y. 15 ot Hapepba Ne3 Ha BHb. .
6.2. NnatexHu onepaumm, HapeaeHu ot MOJI3BATE/IA, ce usnbvaHAgat oT
BAHKATA B AeHA Ha NoCcTbNBaHe Ha niatexHuTe AoKymeHTn B BAHKATA,
OCBEH B cayvyaute no 4n.9.2. no-gony, Npu Haavune Ha [OCTaTbyHa
pasnonaraema HaAMYHOCT No cmeTkata Ha MJIATELA wau paspeweH
KpeauT 3a M3NbJHEHMETO Ha MJIATeXHOTO HapeXKAaHe, BK/IOYBaLLO
CymaTa Ha NpeBoAa U BCUYKM TAaKCU U KOMUCUOHU, Ab/KMMKU Ha BAHKATA
3a M3BbpLIBaHE HA OnepaumATa, CbINACHO AEeWCTBaLATa KbM MOMEHTA
Tapuda Ha BAHKATA.
6.3. YcnosuaTta, npu kouto BAHKATA nprvema 3a u3nb/iHEHME NNATEXHU
HapeXAaHuA C MHCTPYKLMM MO OTHOLLIEHWE Ha Pa3HOCKMTE, Ca CbrNacHO
Tapudata Ha BAHKATA.
6.4. BAHKATA u3nbnHABa KpeauTeH Npesos BbB BanyTa, pas/inMyHa oOT
Ta3n Ha NnaTeKHaTa CMeTKa, NP ycaoBMATa Ha YA, 16 ot Hapeaba Ne3
Ha BHB, KaTo nnaTeXXHOTO HapexaaHe ce ob6paboTBa Npu NpunaraHe Ha
0baBeHuUTe KypcoBe Ha BAHKATA, BanuaHu 3a AeHs Ha onepauwusaTa.
MHpopmauma 3a Kypcosete Ha BAHKATA, MOJ3BATE/MIAT moxe pa
Nosly4m Ha rmweTaTa B 6aHKOBUTE CaZlOHM UAN HA MHTEPHET CTPaHWULUaTa
Ha BAHKATA.
VII. OWUPEKTEH OEBUT
7.1. BAHKATA u3BbplBa AUPEKTEH AebuT B nesa, Npu crnassaHe Ha
M3NCKBAHMUATA Ha OEeWCTBALOTO 3aKOHOZATeNCTBO, KATO 3aAb/Kasa
nnatexkHata cmeTtka Ha TJIATELA, no uHuumnatmea Ha MOJIYYATE/A,
cnefi U3Nb/HEHWE Ha cnefHute ycnosua: a) [JIATEUDBT e pan
npeaBapuTesIHO CBOETO Cbrlacve 3a AgupekTeH aebut npepn 6aHkaTa,
KOATO BOAM NNaTeKHaTa My CMEeTKa, KaTo CbI/1acMeTo 3a AUpPeKTeH aebut
cnefiBa fa MMa CbAbpKaHWe, CbMNAaCHO M3UCKBaAHMATA Ha un. 18 ot
Hapegba Ne3 Ha BHB, a Konuve OT cCbriacMeTo e M3npaTeHo Ha
NONYYATENIA; 6) NONYYATENAT e cbCTaBUA NAATEKHO HapexaaHe 3a
ANPEeKTeH AebuT, CbC CbAbPMKaHME, CbINACHO M3UCKBAHUATA Ha Y. 19 oT
Hapenba Ne3 ot BHB, ¢ KOETO MHUUMMPA U3BBPLLUBAHETO HAa AUpPEKTEH
4ebut; B) no cmetkata Ha MJIATELA vma pgoctaTbyHa pasnonaraema
Ha/IMYHOCT UM paspelleH KpeauT 3a M3NbJHEHMETO Ha NAaTeXHOoTo
HapexgaHe 3a AWpekTeH AebwT, B TOBAa YMCNO WM 33 3annaliaHe Ha
pa3HockuTe, cbrnacHo Tapudarta Ha BAHKATA;
7.2. TnaTe)HO HapexpaHe 33 AWpPeKTeH AebuT ce M3nbaHABa OT
[OCTaBYMKA Ha nnaTexkHu ycayrm Ha MJIATELA, B AeHs, B KOWTO ca
M3MbAHEHW BCUMYKM yCnoBmA no 4. 7.1. no-rope. AKo B CpoKk Ao 5 (ner)
paboTHU AHW OT NOJIyYaBaHe Ha NNATEXKHOTO HapeXAaHe 33 AMpPEeKTeH
4e6uT, He HACcTLNAT YC0BMATA 33 U3MbJAHEHUETO My Mo YA. 7.1. no-rope,
[OCTaBUYMKDBT Ha naaTexkHu ycnyru Ha MNJIATELLA oTKka3Ba nsnbaHeHWeTo
Ha MNATEeXHOTO HapeXAaHe 33 AMpPeKTeH AebwuT, Kato MHbopmupa 3a
TOBA A0OCTABYMKA Ha NaaTexHu ycnyrm Ha MOJSTYYATENA.
VIII. OTKA3 3A U3NDBJIHEHUE HA NNATEXHU ONEPALIUA
8.1. BAHKATA uvma npaBo Aa OTKaXe M3MbJAHEHWETO Ha NAAaTeXHOo
HapexaaHe, B cnegHute caydau: a) MOJI3BATE/IAT Ha nnaTeHara ycayra
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e NpeAacTaBuA NNATEXHU OOKYMEHTU, KOUTO He ca 0PpOPMEHU C BCUYKM
CTAaHOAPTHU PEKBU3SUTM - UM INNCBALLM, HEMbBAHWU AU HETOUYHU AaHHU;
6) MNATELLbT He e ocurypun Ha gataTa Ha U3NbAHEHWE Ha NiaTexHaTa
onepauua AoCTaTbyHa pasno/iaraema Ha/IMYHOCT MO CMeTKaTa 3a cymara
Ha npeBoAa, B TOBA 4MCNO M 33 AbmKumute Ha BAHKATA Takeu um
KOMMCUOHW, cbrnacHo TapudaTta Ha BAHKATA; B) B cayyait Ha
OrPaHWYEHUSs, CbINACHO [eincTBaloTo 6bArapcko 3akoHOAATeNCTBO,
NPUAOKMMUTE NpPaBuIa 3a U3NbJAHEHWE Ha CbOTBETHATA MJAaTeXHa
onepauua U 4OroBOpPeHUTe YC10BUSA, MPU KOUTO ce BOAM CMeTKaTa;
8.2. MNpu oTka3 ot BAHKATA 3a u3BbplUBaHe HA NJATEXHO HapexaaHe u
aKo He e Ha/iuue 3abpaHa 3a NpefocTaBaHe Ha UHPOpPMaLMA, CbrIacHO
Apyr 3aKoH uan akT Ha EC, MONI3BATE/IAT ce yBegomsABa NUCMeEHO 3a
OTKa3a W aKo e Bb3MOXHO - 33 MPUYMHUTE M NpoLeaypaTa 3a nonpasaHe
Ha dpaKTUYeckuTe rpelwkn. M3McKBaHETO 32 MMCMEHO YBELOMABAHE MOXKe
na He 6bae cnassaHo oT BAHKATA, ako MNON3BATENIA moxe aa 6bae
yBeaoOMeH He3abaBHO, HeMNocpeacTBEHO MNpW  M3BLPLWIBAHETO HA
onepauuaTa. MNpu oTKa3BaHe Ha U3NbHEHUE HA NNATEXHO HapeXKaaHe
OoT cTpaHa Ha BAHKATA no HAKOA OT NPUYMHUTE, NOCOYEHM MO-rope,
MON3BATENAT Ha nnaTerkHaTa ycayra Ob/KWU TaKkca, CbrnacHo Tapudata
Ha BAHKATA.
1X. HEOTMEHUMOCT HA NNATEXXHOTO HAPEXXOAHE
9.1. Mpwueto 3a uanbaHeHne oT BAHKATA nnatexXHO HapeXxpaHe, He
MoxKe aa 6bae otmeHaHo oT NOI3BATE/IA Ha nnaTexHaTa yc/yra, ocBeH
B C/lydamTe no un. 9.2. no-gony.
9.2. Ako MON3BATENIAT Ha nnaTexHaTa ycayra e nocoums parta 3a
M3MbJIHEHWE Ha MNATEXHOTO HapeXjaHe 3a KpeawuTeH npesog, WM
OMpeKTeH 0ebwT, cnepgalia AaTaTa Ha NpuMemMaHe Ha HapeXKaaHeTo,
CbLMAT MOXKEe A3 OTMEHM MPEeLCTaBEHOTO NIATEXHO HapexgaHe Haw-
KbCHO [0 Kpaa Ha paboTHMA feH, NpeaxoxAall, YroBOpeHMA AeH 3a
M3NbJHEHME.
X. M3NBNAHEHUE HA CNYHKEBHU ONEPALUUU NO CMETKUTE HA
NON3BATENA
10.1. B cboTBETCTBME C M3UCKBAHMATA Ha AEMNCTBALLLOTO 3aKOHOA4ATENCTBO
BAHKATA uma npaBo Aa 3afb/ikaBa BOLEHUTE NMpPWU Hea CMmeTKM, be3
NON3BATE/NIAT Ha nnaTe)Ha ycayra WM HEros Nb/JHOMOLWHUK O3 €
nogasan npeAsapuTeNIHO N3PUYHO Cbllacue 3a TOBA B C/Ie4HUTE CyYau:
a) Mpwv M3BbPLIBAHE HA NPUHYAUTENHO U3MbAHEHWE BbPXY CpeacTBaTa no
CMeTKMUTe, NO pea U Npu yCcaoBUA, onpeaenieHn CbrnacHo 6bArapckoTo
3aKoHoZaTencTso; 6)MpuM M3BbPLWBAHE Ha CAYXKeBHM Kopurupaiim
npesogu no pega u npu ycnosuata Ha 3MYMC v Hapeaba Ne3 Ha EHB; B)
npu cbbMpaHe Ha AbAXKUMMU TAKCU U KOMUCUOHU;
10.2. B cnyyait Ha HeZoOCTaTbYyHa HA/IMYHOCT HA CPEACTBA MO CMETKaTa,
HecbbpaHWTe CyMM ce yAbpKaT aBTOMATUYHO OT MbPBOTO NOCTbMN/IEHNE
Ha cpeAcTBa No CMeTKaTa.
XL NPEAOCTABAHE HA UHOOPMALUA NO NNATEXKHN
ONEPALINU
11.1. BAHKATA npegoctassa Ha MNOJI3BATE/IA Ha nnaTeXxHW ycayrm, nos
dopmata Ha OTYET NO CMETKUTE MY, MHGOPMALLMA 32 BCUYKMN U3BBPLLBAHU
NAaTeXHW onepauuun U HaNMYHOTO Cango, B CPOKOBE, 06em U C BCUYKM
nsnckyemmn peksusnti no 3MNYMNC n Hapeaba Ne3 Ha BHB. OtyeTuTe No
CMETKM 1/Man nbaHa MHGopMaums 3a NoayYeHM NPEBOAM BbB BanyTa, ce
npeaasat Ha TUTYJIAPA Ha cmeTKaTa, pecn. Ha Heros Nb/JIHOMOLWHUK NO
HaYMH U 33 Nepuos, 3aaBEeHN OT HEro NPW NONb/IBaHE Ha AOKYMEHTUTE 3a
OTKPMBAHE Ha NnaTeXKHa CMeTKa.
11.2. BAHKATA npepocTaBa MHPOPMALLMA 33 HAIMYHWN NAapUYHU NPEBOAM,
HapefeHu/nonyyeHn Ha ruwetata Ha BAHKATA, npu nouckeaHe oOT
cTpaHa Ha MNOJI3BATE/IA Ha nnaTexKHaTa ycayra.
Xil. OrPAHUYEHUA NPU U3NON3BAHE HA NNATEXKEH
WUHCTPYMEHT
12.1. KoraTto e yroBopeHo B pamKosua aorosop, BAHKATA vma npaso aa
6710KMpa  M3NON3BAHETO HA NJATEXEH WHCTPYMEHT No 0OeKTUBHU
NPUYMHMU, CBBP3AHN CbC: @) CUFYPHOCTTA HA NAATEKHUA UHCTPYMEHT; 6)
CbMHEHMe 33 HepaspeleHa ynoTtpeba Ha NnaaTeXeH WHCTPYMEHT; B)
ynotpeba Ha NnaTeKHUA MHCTPYMEHT C Les WU3Mama; I) 3HAYUTeHO
HapacHan pUCK naaTeubT fAa He e B CbCTOAHWE f[a U3MbJHU
334b/PKEHMEeTO CU 33 MnawaHe — NpU MAATEXHU MHCTPYMEHTU C
npefocTaBAHe Ha KpeauT.
12.2. BAHKATA nHdpopmupa NNATELA, no Bb3MOXKHOCT Npean Uau Ham-
KbCHO HENoCpeaCTBEHO cnes 610KMPaAHETO Ha NAATEXHUA UHCTPYMEHT,
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KaTo MNocoyYBa M MNPUYUHUTE, HANOXKWUAM ONOKMPAHETO, OCBEH aKo
[aBaHeTO Ha TakaBa WHOOpPMauus He e MOo3BOJIEHO Nopaau
CbobOpaXKeHMA 3a CUTYPHOCT WM C OrNes CMa3BaHeTo Ha HOPMATUBHM
M3UCKBaHUA, NpenaTcTBawm nHdopmupaHeto Ha MJATELA.
XIil. ycnyrm no UHUUWMUPAHE HA NNALLAHE
13.1. Ycayru no uHMUMKUpaHe Ha naawaHe ce npeaocTtaAT oT BAHKATA
Ha MOJI3BATE/IA Ha nnaTeXHW YyCAyrn, KOrato naaTe)KHaTa CMeTKa e
[OCTbMNHA OHMAMH, cnea U3PUYHO Cbrlacue 3a U3NbJHEHME, AaEHO OT
nnateua u 6es ga e CKNOYEH AOrOBOP 33 TOBA MeXAy JOCTaBYMKBT Ha
YCAYTY NO MHMLMMPaHe Ha naawaHe (4Y) n BAHKATA.
13.2. [locTaBYMKDBT Ha yCAYrn N0 MHULMUPAHE Ha NAaLLaHe :

» B HWUTO eAMH MOMEHT He AbPXKM cpeacTBaTa Ha niateua, BbB
BpPb3Ka C NpefoCcTaBsAHe Ha yCcayraTa;

» rapaHTMpa, Ye NepcoHann3nMpaHuTe CPeaCcTBa 3a CUTYPHOCT He
Ca JOCTbMHM 32 APYrv INLA U ce NPeAOCTaBAT OT AOCTAaBYMKA NO CUTYPEH
1 epUKaceH HaumH;

> He CbXpaHABa YyBCTBUTE/NIHU AaHHU;

» Npu BCAKO WMHULUMMPAHO N/allaHe YAOoCTOBepsABa CBOATA
MAEHTUYHOCT;

» rapaHTMpa, Ye He MPOMEHS CymaTa, Nojyyatens wuau apyra
MHPopmauus;

» He wu3nonsea, o6paboTBa WMAM CbXPaHABA AaHHM 3a Leu,
pas/InYHU OT U3MbIHEHUETO Ha yc/iyrata No MHUUMMpPaAHe Ha nialaHe,
koaTo MOJI3BATE/IAT Ha niaTeXXHM YCAyrn U3PUYHO € MOUCKa.

13.3. 3agbmKenna Ha BAHKATA: a)BAHKATA ce cBbp3Ba Mo curypeH
HaYMH C AOCTaBYMLMTE Ha YCAYTM NO MHULMMPaHE Ha MNJallaHe, B
CbOTBETCTBME C U3MCKBaHMATA Ha [upektusa (EC) 2015/2366; 6) BeaHara
cnepf nonyvaBaHe Ha MNJATEXKHO HapexAaHe NpeaocTaBA U OcUrypsaBsa
uanaTa UHGoOpMaLMA OTHOCHO MHULMUPAHETO Ha NAaTeXHaTa onepaums,
KaKTO U gpyra MHGopmaLua, LOCTbMNHA 33 HEro B Ta3u BPb3Ka; B) Npusiara
€[HaKBM YCNI0OBUA NO OTHOLLUEHME HA CPOKOBE, MPUOPUTET UAW TaKCU KbM
NAATeXHWN HapeXaaHua, npeaaseHun ypes 1Y n Takmsa nonyvyeHn npako
oT MNATELA, ocBeH ako He ca HanvLe 06eKTUBHM NPUYMHU 3a NpUaraHe
Ha pas3/INYHKN yCNoBuMA.

XIv. YCNYyrv no NPEAOCTABAHE HA UHPOPMALUA 3A CMETKA
14.1. Ycnyru no npefocTaBaHe Ha MHGOPMaLMA 38 CMEeTKa ce
npenoctaBAT oT BAHKATA, KoraTo nnatexHaTa CMeTKa e A0CTbMNHA
OHNalH 1 6e3 fa e CKNOYEH AOrOBOP 33 TOBA MeX Ay [JoCTaBYMKBT HA
YCAIyTY Mo NpefocTaBaHe Ha MHGOpMauma 3a cmeTka U BAHKATA.

14.2. [JocTbnbT 40 UHPOPMaALMA 33 NNaTeXKHA CMETKA M Mon3BaHeTo
npv ycayru no npepocraBaHe Ha MHGOPMALMA 33 CMETKA € Bb3MOXKEH
KOraTo nnaTeXKHaTa CMeTKa e JOCTbMHA OHNANH.

14.3. [oCTaBYMKBT Ha YyCAyrM nNo npepocTtaBaHe Ha uHbopmauua 3a
CMeTKa e ANTbXKEH:

» Npu BCAKO YCTaHOBSIBaHE Ha BPb3Ka fa Y40CTOBEPABA CBOATA
naeHTMYHocT npeg BAHKATA;

> p[a npeaocTass yCAyru, ako uma cbriaacve Ha NMON3BATENA Ha
NAATEXHU YCAYru;

» [a rapaHTvpa, ye nepcoHaM3npaHnTe cpeacTea 3a CUrypHOCT
He ca AOCTbMNHU 3a Apyrn anua, ocseH 3a MOJI3BATE/IA 1 uspatens Ha
nepcoHanuM3MpaHn CpeacTBa 3a CUMIYPHOCT M NpeAaBaHeTo cTaBa No
CUrypeH n epuKaceH HauuH;

» [a He WM3UCKBa YyBCTBMTENHWM AAaHHM 33 MNAalWaHMATa U 4a
M3non3Ba WHOOPMaLMA CamMo 33 OMpenefieHn MNAATEXKHU CMETKU U
CBbP3aHUTE C TAX NATEXKHM onepauuu;

» [a He u3nonsea, 06paboTBa UM CbXpaHaBa AaHHW 33 Lenu,
pas/MYHM  OT WU3MbJHEHWETO Ha yc/ayrata no npejocTaBAHe Ha
nHbopmauma 3a cmeTka, koato MOJIBBATENIAT Ha nnaTexHu ycayru
M3PUYHO e NouCKan.

14.4. BAHKATA ce cBbp3Ba Mo curypeH HauuH ¢ Y v npunara egHaksmn
YCNIOBMA KbM WMCKaHMATA 3a AaHHW, npepafeHu ypes 1Y, ocBeH ako ca
Hanuue 06eKTUBHM NPUUMHK Aa NpUAara PasinyHn ycaosums.

14.5. BAHKATA moe fa OTKaxke 40CTbN A0 NaaTeXKHa cmeTKa Ha 1Y no
npefocTaBaAHe Ha UHGOPMALMA NO CMETKA U MHUUMMPAHE Ha naalaHe
Nno 06EKTUBHU W NOAKPENeHU C AoKa3aTescTBa MPUYMHU, CBBP3AHU C
HepaspeLleH AO0CTbM WK C AOCTbI A0 CMETKA C Liea 13Mama OT CTpPaHa Ha
LY, BKNOUMTENHO HepaspelleHo UHULMUPAHE Ha MiaTeXXHa onepauus
UAU MHWUMMPAHE Ha NaaTeXHa onepauma ¢ uen nsmama. BAHKATA
MHPopMMpPa NNaTeL,a 3a 0TKA3a U 3a MPUUMHUTE 3a TOBA, NO Bb3MOXKHOCT

Ilo3Barens:



npeay Aa e 0TKasaH AOCTbMN UAKU HAal-KbCHO HENOCPEeACTBEHO C/ef, TOBa,
OCBEH KOraTo iaBaHeTo Ha Takasa MHGOpMaLMA He e paspeLLeHo nopaam
CbObpaXKeHMA 3a CUTYPHOCT WU C Ornes Ha cnasBaHe Ha HOPMATUBHMU
n3nckBaHma. BAHKATA nossonaBa A0OCTbN A0 CMeTKaTa BeAHara cneg
KaTo MPUYMHUTE 33 OTKa3a OTNagHar.
XV. TAKCU, KOMUCUOHU, NTUXBEHU NPOLEHTU U OBMEHHU
KYPCOBE
15.1. 3a npepocrtasAaHuTe oT BAHKATA nnatexHu ycayrn NOJI3BATENAT
ce 3ab/I’KaBa Aa 3an/ala BCUYKM TaKCU, KOMUCUOHU U APYTY Pa3HOCKMU
Ha BAHKATA, Bb3HWKHAAN BbB BPb3Ka C OTKPMBAHETO, NOALbPIKAHETO,
06CNYyKBAaHETO UM 3aKPMBAHETO HA CMETKA, KaKTO U 32 U3BbPLUEHUTE MO
CMeTKaTa onepaluu B CPOKOBETE U pasmepuTe, cbriacHo TapudaTa Ha
BAHKATA, pgeicTBalia KbM MOMEHTa Ha M3Mb/IHEHWE Ha MNaTeXHaTa
ycnyra.
15.2. BAHKATA HauucnsaBsa 1 M3nnawa AMxea Bbpxy NapuyHUTe cpeacTsa
Nno OTKpWUTaTa MJaTeXHa CMeTKa, CbMMacHO peja M ycnoBuATa Ha
Tapudata u /inxseHuns 6onetuH Ha BAHKATA. BAHKATA n KIMEHTBT
moraT Aa AOroBOPAT /IMXBEHW MPOLLEHTU, Pas/IMYHKU OT MOCOYEeHUTe B
NnxseHus 6ronetmH. BAHKATA cu 3ana3Ba NpaBoOTO NO BCAKO Bpeme Aa
NPOMEHA INXBEHUTE NPOLLEHTU NO OTKPUTUTE NAATEXHM CMETKM, KaTo 3a
NOTPEBUTENIAT npomeHuTe BAM3aT B cuaa, cbrnacHo pasgen XVII ot
HacToAwmTe OY. KoraTo mpomeHuTe B /SIMXBEHWUTE MNPOLLEHTU ca Mo-
6naronpuatHn 3a K/IMEHTA, Te ce npunarat 6e3 npeaBapuTesHO
ysegomnenue. [lNpeanaraHnte ot BAHKATA cmeTkM 3a efHOKpaTHU
NAaTeXHW onepaLmn Cy>KaT eUHCTBEHO M CaMO 3a CbXPaHEHWe Ha napu
M CbOTBETHO NMPOMEHWTE B JINXBEHUTE NPOLLEHTU MO TAX ce npunarat 6e3
npeaBapuUTenHoO yBeAOMIEHME.
15.3. B cnyyait ye cbrnacHo gaHbYHOTO 3aKOHOAATE/NCTBO Ha Penybanka
bvnrapua, KIMEHT abaxku gaHbK Bbpxy goxoaute ot anxsm, BAHKATA
cny»XebHO HauMcnsBa M Cbbupa TO3U AaHDBK.
15.4. Npu obmsaHa Ha BanyTa, BAHKATA npunara BanmMaHuTe Kypc-KynyBsa
M Kypc-npogasBa, B MOMEHTa Ha OCYETOBOAABAHETO Ha onepauuATa,
06ABEeHM Ha ryweTata u MHTepHeT cTpaHuuaTta Ha BAHKATA, kakto u B
OMCTaHUMOHHUTE KaHanu 3a baHKupaHe. B pamkute Ha aeHA Tesu
KypcoBe moraT ga ce MPOMEHAT, KaTo MpomsAHaTa ce OnoBecTABa Ha
BngHo macto. BAHKATA wn K/IMEHTDBT morat ga AOroBopAT U ApyrK
obMeHHU Kypcose. Mpu nony4aBaHe Ha NPEBOA BbB BanyTa, Pas/nyHa oT
BanyTata Ha cmeTtkaTta, BAHKATA cnyxebHo npesanyTMpa nonyyeHata
CymMa BbB BajlyTaTa Ha CMeTKata No OBMeHHWMA KypC B MOMEHTa Ha
npeBanyTMpaHeTo.
15.5. MNpun annca Ha cpeacTBa No naaTeXxHaTa cmeTka Ha MOJI3BATE/IA 3a
3annawaHe Ha Ab/KUMWM TaKCM U KOMUCMOHM, CbriacHo Tapudara,
CbLUMTE MOTaT Aa ce CbbupaT oT ApyruTe My IEBOBU UKW BaNlyTHU CMETKU
B BAHKATA, 3a KoeTo TOM fgaBa Cbr/lacMeTo cuM C NOAMUCBAHETO Ha
Pamkosua gorosop u HactoawmTte OY.
XVI. FTAPAHTUPAHE HA B/J1IOFOBE
16.1. M3nnawaHeTo Ha napuyHu cpeactsa B BAHKATA e rapaHTMpaHo oT
doHga 3a rapaHTMpaHe Ha BioroseTe B 6aHkute /®IBB/ cbraacHo
ycnoBuMATa Ha 3aKoHa 3a rapaHTMpaHe Ha Bsiorosete B 6aHkute /3IBB/.
®rB6 rapaHTupa Bnorosete 8 BAHKATA Ha 6bArapcku 1 Yy»KaecTpaHHU
dU3NYECKM U IOPUAMYECKM NULA B JIeBa M YyXKAECTpaHHA BanyTa, Ao
pa3mepa 1 Npu ycaoBuATa, MOCOYEHN No-[0ny v onpegenexu B 3Bb.
16.2. ®IBb rapaHTMpa NbAHO M3MNAalW@He Ha CymuTe MO B/OroBeTe
(cmeTkMTEe) Ha enHo nunue (PU3MYEecKo WAM LpPUSUYECKO Nuue) B
BAHKATA, HesaBucumo oT 6poa um pasmepa mm go 196 000 (cTto
OeBeTAeceT U LeCT XUNaamM) feBa, KaTo B Tasu Cyma Ce BK/OYBAT U
HauMCNeHnTe INXBU KbM faTtaTa Ha pewweHneTo Ha bHB 3a oTHemaHe Ha
n34afeHuAT AnueHs 3a baHKkoBa aenHocT Ha BAHKATA wau gpyr akT,
nocoyeH B T. 16.3.a) no-gony.
16.3. CnegHuTe BROroBe ca rapaHTUpaHu, B pasmep Ao 250 000 (aBecta
W neTaeceT XMNaau) NeBa, 3a CPOK TPM MeceLa, OT MOMEHTA B KOWTO
cymaTa e KpeauTMpaHa no CMeTKa Ha BAOXWUTENA, UAN OT MOMEHTA, B
KOMTO BNIOXKUTENAT € NpuAo6bmn NpaBoTo Aa Ce pasnopexga CbC cymarta
Ha Bnora: (a) Bnorose Ha GU3NYECKM IMLA, Bb3HWKHANM B pe3ynTaT Ha
CAENKM C HEABMXMMWM MUMOTU 3a KUAWLLHM Hyxau; (6) Bnorose Ha
dU3NYECKM NLA, KOMTO BB3HWKBAT B PE3yNTaT Ha WU3NJATEHU CYMM MO
NnoBOA Ha CK/OYBaHe MW MpekpaTaBaHe Ha 6pak, NpekpaTaBaHe Ha
TPYAOBO MW CNYKeHBHO NPaBOOTHOLWEHWE, MHBAaAUAHOCT UK CMBPT; (B)
B/IOrOBE, KOWTO BbB3HWKBAT, B pe3y/ATaT Ha 3acTpaxoBaTeNHU WM
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OCUTYpUTENIHM NAALLAHUA UAM HA M3NNalaHeTo Ha obesleTeHue 3a
BpeAu OT NPecTbhAeHNA UK OT OTMEeHeHa npucbaa. Bcuuku Bnorose no
npeaxoAHOTO M3peyeHue He y4yacTBaT B M3YMUCIABAHETO Ha obwwmn
pasmep Ha 3agbaKkeHneTo Ha BAHKATA KbM eguH BNOXKUTEN B PaMKUTe
Ha TPMMeceyeH CPOK OT MOMEHTA, B KOWTO cymaTta e KpeauTupaHa no
CMETKA Ha BIOXKUTENA NN OT MOMEHTA, B KOMTO BAIOKUTENAT € Npuao6un
NpaBOTO Aa ce pasnopeXKaa CbC CymaTa Ha B/ora.
16.4. ®I'Bb n3nnawa 3agbaxeHmaTa Ha BAHKATA Kbm BroxKutenute ao
rapaHTMpaHuTe pasmepu, B cayvauTe Korato: (a) BHE c peweHue e
OoTHena nuueHsa 3a 6aHKoBa geliHocT Ha BAHKATA; wam (6) BHB c
pelleHMe e yCTaHOBMWAA, Y€ B/IOFOBETE Ca HEHa/IMYHU U Ye MO HelHa
npeueHka BAHKATA usrnexpa HecnocobHa Aa M3nnaTy BAOroBeTe U ye
HAMa fa 6bae B CbCTOAHME [Aa HanpaBuM TOBA B KPATKOCPOYHa
nepcnekTuBa; uaun (B) cbaebeH opraH e NOCTAHOBWUA aKT, C KOWTO ce
npenAaATcTBa NpeAABABAHETO HA B3EeMaHUATA Ha BOXKUTENUTE CpeLly
BAHKATA.
16.5. MapaHTMpaHUTE CymM MO BAOroBeTe (CMeTKMTE) ce M3niawaTt oT
®IBb B HauMOHaHa BanyTa - 6bArapckum nesa. MNpu BOT B YyKAeCTpaHHa
Ba/NyTa Ha B/IOXKWUTENA, Ce M3NMalla fNeBoBaTa PaBHOCTOMHOCT Ha
rapaHTUpaHWA pasmep Ha Bsiora, No Kypca Ha bHB B HayanHuA aeH Ha
M3naalaHe Ha rapaHumaTa no snorosete. PrBb onosecTaBa Hal-manko
ABa paboTHWM AHW Npeau 3anoyBaHe WM3MNJIALWAHETO HAa rapaHTUpaHWUTe
CYMM, B Ha-Ma/IKO ABa LEHTPA/IHUN eXXeLHEBHMKA U Ha CBOATA MHTEpHEeT
ctparuua /www.dif.bg/ aeHs, ot KoiiTo BroxuTenmTe Ha BAHKATA morat
[a nonyyasart naauwarus ot ®rBB, kKakto 1 BAHKATA/uTe, upes KouTo we
ce M3BbPLUBAT TE3M NIALAHMA.
16.6. MnawaHeTo ce U3BbLPLIBA NOcpeacTBom baHKa/u, onpegeneHa/v ot
YnpasuTenHus cbBeT Ha BB 1 3anoyBa He NO-KbCHO OT 7 PaboTHU AHK
OT partata Ha peweHueto Ha BHB 3a oTHemaHe Ha /MuUeH3a Ha
CboTBeTHaTa 6aHKa WKW AaTaTa Ha M3gaBaHe Ha Apyr akT no an.(1l) no-
rope. CPOKbT 33 M3NNaLLaHe Ha rapaHTUPaAHWUTE CYMU MOXKe A3 bbae
YABAXKEH Npu ycnosuATa Ha Y. 20, an. 6 n 7 ot 3IBb.
XVIl. PEA 3A OCbLUECTBABAHE HA KOMYHUKALUA
17.1. KomyHuMKauuAaTa Mexay CTpaHuTe, W3BbH nNpeaBuAeHuUTe B
PamkoBua gorosop ycnosua, OTHOCHO YBeAOM/IEHUATA 33 NMPOMEHU B
TapudaTta, ce ocblecTBABa Ha HBATAPCKM €3MK, OCBEH aKO ApYro He e
YrOBOPEHO MeXay CTpaHuTe. BcMuku cbobuieHus v yBesomMneHus ce
M3BbPLWBAT B NUCMeHa ¢Gopma, Ha XapTUeH WAM Apyr AbAroTpaeH
HOCUTEN, WAN Ce WU3MpalaT Mo e/IeKTPOHEH MNbT Ha NOCOYeHMUA
€/IeKTPOHEH agpec Ha BCAKA OT CTPaHUTE WK Ype3 KOMYHUKALMOHHUTE
KaHaniM Ha BAHKATA. VYBesomneHuaTa ce npegasaT AWYHO OT/Ha
NON3BATE/IA nan ynbAHOMOLLEH HEroB NpeaCcTaBUTEN Ha ruweTtaTta Ha
BAHKATA nau ce nsnpallaT Ha agpeca, BK/1. eN1eKTPOHEH agpec, NOCoYeH
OT BCAKa OT CTpaHuTe B PamkoBsusa gorosop. MOJI3BATEJIAT ce cvrnacasa,
ye BCEKU yBEAOMUTENIEH AOKYMEHT, U3NpaTeH No e/IeKTPOHHa nolia uma
cMnaTa Ha JOKYMEHT, MOAMMUCAH C eNEeKTPOHEH NOAMNWUC CbFAAcHo yn. 13,
an. 1 ot 3aKkoHa 3a eneKkTPOHHUA [OKYMEHT U efIeKTPOHHUTe
yaocrosepuTenHu yenyrm /3EQEVY/.
17.2. BAHKATA npepoctasa Ha MOJI3BATE/IA Ha xapTveH wan apyr
ObAroTpaeH HocuTen MHPoOPMAULMA 33 U3NBAHEHW NAATEXHU YCAYTu,
npeacTaBAABaLla MeceyeH OTYeT 3a ABUXKEHMETO No cmeTKaTa. CpoKbT Ha
npegoctaBAHe Ha TasuM MHPOpMauma moxKe Aa Obae pasavyeH oT
yroBOpeHoTo mno-rope, B cayyait ye MON3BATENAT w3pasu mM3puYHO
NMUCMEHO *KenaHue 3a ToBa.
17.3. OTYeTHT 3@ M3NbAHEHUTE NAATEXHWU YCAYrM MO CMeTKa U Apyru
OOKYMEHTU, CBbP3aHU C Hero, ce NpeaoCcTaBAT Ha rmweTtata Ha BAHKATA
Ha TUTYJIAPA Ha cmeTKaTa uan Ha ynb/IHOMOLLEHO OT HEro Auvue.
17.4. MNpwn ycTaHOBABaHE Ha HepaspewweHW WUAM HETOYHO M3MbJHEHU
onepauuu oT cTpaHa Ha MNOJ3BATE/IA, no HeroBo uckaHe BAHKATA
KOpUrMpa U3BbpLleHaTa NaaTexKHa onepaums, cbobpasHO U3UCKBAHMATA
Ha 3aKOHa n HactoAwmTe OY, camo ako MNOJI3BATE/IAT ro e ysegomun,
6e3 HeocHoBaTeNHO 3abaBAHe, cnes KaTo e y3HaA 3a HepaspelleHaTa uam
HETOYHO M3MbJIHEHA M/IATEXKHA OMNepaLus, KOATO NopPaXKaa Bb3MOXKHOCT
3a npeasBABaHe Ha npaBaTa My, HO He NO-KbCHO oT 13 (TpuHazecerT)
Meceua, CYMTAHO OT JaTaTa Ha 334b/KaBaHe Ha CMeTKaTa Mmy.
NON3BATENIAT ce cunTa, Ye e y3Haa 33 HepaspelweHaTa WUan HETOYHO
M3Mb/AIHEHA OMNepaLma Hall-KbCHO C NOJly4aBaHeTo Ha oT4eTano 1.17.2.. B
14-pHeBeH cpoK OT nonyyasaHeto my, [MOJI3BATE/IAT cnepBa pa
yBegomn BEAHKATA, ocBeH aKo He e Ha/mLe ocHoBaTeHo 3abaBsHe.
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17.5. BCUYKM U3BECTMA Ce M3NpPaLLAT Ha NOCOYeHUTe B PAaMKOBMA J,0OroBOp
agpecu (B T.4. M HA enNekTpoHeH agpec). MNpu npomaHa Ha agpeca
MON3BATENIAT e anbkeH aa ysegomum BAHKATA 3a HoBuA cun agpec. Mpu
HeM3NbAHEHWEe Ha TOBa 3aAb/IlKeHMe W3BEeCTUMEeTO ce Mpuaara Kbm
pocueto Ha MNOJI3BATE/IA 1 ce cmATa 3a BPbYEHO.
XVIII. WU3MEHEHUE HA OBLLIUTE YCNOBUA U YCZTOBUA HA
YBEAOMNEHUE
18.1. BAHKATA ysepomsasa MOJI3BATE/1A 3a npomeHu B HacTtoAwmTe OY,
Hall-masnKo ABa Mecela Npeau AaTaTa Ha BAM3aHe B CM/1a HA NPOMEHUTe.
NHbopmauma 3a npomeHnTe ce npegocTasa B opmcuTe Ha BAHKATA nnam
Ha MHTepHeT cTpaHuuaTta Ha BAHKATA Ha 6barapckv u/mam aHrIMinckm
e3uK. BAHKATA cuuTta, ye MOTPEBUTENAT e npmen npomexunte B ObwmTe
YyC/IOBMA N ce CMATA 3a 06Bbp3aH OT TAX, ocBeH ako MOTPEBUTENAT
yBegomn nucmeHo BAHKATA, ue He npuvema npomeHute B ObwwuTe
yCcNnoBua, Nnpeau AaTaTa, Ha KOATO CblUUTE BNM3AT B CUAa.
18.2. O6xBaTbT Ha NpeAoCTaBeHUTE MIATEXHWU YCAYrM MOXe ada ce
paswupABa NO B3aMMHO Ccbrsiacue, nocturHato mexay BAHKATA wu
KNMMEHTA, KaTo B TO3M C/lyyali ABYMECEYHUAT CPOK 3a NpeaBapuUTesiHO
yBegomasaHe Ha K/IMEHTA He ce npunara.
18.3.B canyyaii ye NOTPEBUTENAT yBegomn nnucmeHo BAHKATA, ye He
npuema npomenute 8 O6LWUTE ycnoBuA Npeau faTtaTa, Ha KOATO CblumTe
BAun3at B cuna, KIMEHTBT moxe ga npekpaTv He3abaBHO Pamkosus
[,0roBop, Npeay AaTtaTta, Ha KoATO NPOMEHUTe BAM3AT B C1a, 6e3 aa HocK
OTrOBOPHOCT 33 Pa3HOCKM U obesLeTeHns.
18.4. lpomeHUTe B 3aKOHOAATENCTBOTO, Kacaewm YCNAOBMATA Ha
obcnyKBaHe HA NAATEXHM CMETKM WM NPefoCTaBAHETO Ha MAATEXHW
ycnyru ctasat 3agbmkutenHm 3a BAHKATA v KJIMEHTA, oT momeHTa Ha
B/IM3aHETO UM B CUAa.
XIX. PA3PELLABAHE HA CNOPOBE NPU NPEAOCTABAHE HA
NNATEXHWN YCNYTU
19.1. Bcuyku cnopose, Bb3HUKHANAW MNPy AKX NO NOBOA U3NbAHEHMETO Ha
noetute 3af4b/KEHWA OT CTpaHuMTe no HactoAwwmte OY, Pamkosua
[0roBOP/AOMbAHUTENHUTE CMOPA3YMEHMA KbM HEro U APYrv CKAOYEHU
cnopasymenusa mexay BAHKATA un K/IMEHTA, we 6baaT pelwasaHu B
OyXa Ha B3aMMHOTO pasbupatenctso W CbTPYSHUYECTBO MO
n3BbHCbAEDEH pea.
19.2. B cnyyait Ha nocTbnuaa xanba ot NOJI3BATENA, BAHKATA npunara
Mpoyedypama 3a nodasaHe Ha xanbu u pewdasaHe HaA criopose,
cbrnacHo Koato BAHKATA e anbKHa Aa ce NpousHece U Aa yBeAOMM
nucmeHo MON3BATENA 3a peweHneto cv go 15 (netHagecet) paboTHu
[OHW OT NoNyYyaBaHe Ha Xanbara.
19.3. Ako BAHKATA He ce npousHece B NpeABUAEHUA CPOK, KaKTO U
KoraTto peweHuneto He yaosnetrsopsasa MNOJI3BATE/IA, cnopbT moxe aa
b6bae OTHeceH 3a pasrnexpgaHe oT: lMomupuTenHata Komucusa 3a
NAaTeXHW crnopose, cb3gafeHa KbM KomwucmAata 3a 3awmrta Ha
notpebutenute agpec: rp. Copus 1000, nn. Cnaseikos Ne4A, et. 3;

eNeKTpoHHa nowga: adr.payment@kzp.bg; wHTepHeT cTpaHuua:
www.kzp.bg n http://abanksb.bg/pkps nau o KomneteHTHUA GbATaPCKK
CbA.

XX. OONbAHUTENIHUN PA3NOPEABU

20.1. BbB Bpb3Ka C Tb/IKyBaHe Ha pasnopeabdbuTte no Hactoawwmte OY, ce
npunara 6bArapcKOTO 3aKOHOAATENCTBO U KOMNETEHTEH 3a pa3pellaBaHe
Ha CnopoBe mMexay CTpaHuTe e 6bae 6bArapckUAT Cba.

20.2. 3a Bbnpocu, HeypeaeHu B HacToAwmTe OY, pamKoBUA 40rOBOP UAKU
opyrm porosopyn mexay BAHKATA wn KJ/IMEHTA, ce npwunarat 3NYMC,
Hapep6a Ne3 Ha BHBE v BCcMYKM pgpyrm oTHOCMMMKM pasnopenbu Ha
0eNCTBaL0TO 6bArapCcKo 3aKOHOAATENCTBO.

XXI. OEKNAPALUU

21.1. C nognuceaHeTo Ha HacToAawmTe OY NOJI3BATE/IAT aeknapupa, ve:

a) BAHKATA my e npeaocTaBuia npeasapuTesniHO B A0CTaTbyeH
CPOK Npean NoAnnCcBaHeTO, MPOEKTA Ha JIOrOBOP U CHLUMAT Ce e 3arno3Han
C YCNIOBUATA MY, KaKTO U C HAaCTOALIMTE YCI0BUA, BKKOUYUTENHO C LUAnaTa
cbabpKawa ce B 06wMTe ycnosua npepBapuTenHa uHbopmaums,
cbrnacHo ya. 60 ot 3MNYNC;

6) e 3ano3HaT c npaBoTo Ha BAHKATA aa npomeHs eAHOCTPaHHO
pasnopeabuTe no HactoAwmTe O6LWMTE YCAOBUA U CbOTBETHUA PamkoBs
[OroBOp, KOMTO € CKAYEeH Mexay CTpaHwuTe, KaTo YyBeaoMM
MON3BATE/IAl, cbo6pa3sHO 3aKOHOYCTAHOBEHMA pPes — BKAYUTENHO U

3a bankara:

3a

6
ypes nyb/AMKyBaHETO MM Ha oduuManHaTa MHTEPHET-CTPaHWUUA Ha
BAHKATA: www.tokudabank.bg, B cpok go 2 (a8a) meceua npegu gaTaTa,
Ha KOATO e NpeasioXKeHO MpPOMeHuTe Aa BAA3aT B cuaa. B cayyalt uve
NON3BATE/IAT He 3asBM B NUCMEH BMJA, Y€ He NpMema Te3n NPOMeHM!,
CbLMTE Ce CYMTAT 3a B/e3nn B cuna cnpsamo Hero. NMOJI3BATENIAT nma
npaBo Aa NpeKpaTu A0roBopa npegu AataTta, Ha KoATO e MpesjoKeHo
NpoMeHuTe ga BAA3aT B cMa, 6e3 Aa HOCM OTFOBOPHOCT 3@ PA3HOCKU U
obesueteHus;

B) € yBeAOMEH 33 33ab/IXKEHNETO CU fa C/ieam 3a NPOMEHUTE Ha
oduuManHaTa UHTEpPHET cTpaHuua Ha BAHKATA - www.tokudabank.bg.

C nognuceaHe Ha HaCTOALWOTO 3aABABaM, Ye CbM 3amo3HaT U
npuemam O6WwmMTe ycnoBMA KbM PaMKOB AOroBop 3a npefocTaBsHe
NAATERHU YCAYTU OT eveererireeerereeeeneens r. MU CbM NOAYYUN EK3eMNsp OT
TAX.

TTONBBATEN: (i
(Mme u dpamunus, nognuc)

BaHKATA: tiiiiiiiie e
(noanuc n nevar)

Ilo3Barens:



