ObIIM YCJIOBUSA HA ,,TOKYJA BAHK“AJl 3A
N3JABAHE u U3TTIOJI3BAHE HA BAHKOBH
KAPTH HA ®PU3NYECKHU JINIIA U
INPEJOCTABSAHE HA IVIATEXXKHU YCJIYI'U,
YPE3 U3ITIOJI3BBAHE HA BAHKOBU KAPTU KATO
EJIEKTPOHHU IVIATEXKHU UHCTPYMEHTHU

Pazpen I. JEOUMHUIINN

1. [To cmuchia Ha Te3n OOmM ycrioBHs, N30pOCHUTE
MO-I0Jly HOyMH ¥ CBKpamleHHs HUMaT CIETHOTO
3Ha4YCHHE!

IInare:xkna kapra (Kapra) — e BUA NepcoHaIU3UpaH
IJIaTeKeH NHCTPYMEHT (1eOUTHA MU KpeAUTHA KapTa),
KOWTO ce M3I0JI3Ba MHOTOKPATHO 3a HASHTU(UKALNS Ha
OIPABOMOIIICHHS ITOJI3BATENl HA IUIATEKHU YCIYTH U 3a
OTHajJedeH JOOCTBI JO IUIaTeXHa CMETKa H/WIN 110
MIPEIBAPUTEITHO TOTOBOPEH KPEAUTEH JINMHUT U C KOHTO
,Tokyna baumk“ AJ] (bPamkaTta) gaBa mpaBO Ha CBOH
Knnentn — ¢usmyeckn nnna, 3a OmpeneseH CpoK 1a
M3BBPUIBAT MOCOYECHNUTE B HacTosmmuTe OOmu ycaoBus
TpaHCAKLMW/ONEepallii W/WIN YCIYTH, B pa3Mep W IpH
YCIJIOBHS, CBIVIACHO MOJAINKCAH MEXAY cTpaHuTe PaMKoB
JIOTOBOp 3a MJaTeXHa KapTta M PaMKoB Jorosop 3a
NpelocTaBsiHe Ha IarexxHu yciayru Ha  @JI mo
OaHkoBa (IUIaTe)XKHA) CMETKa M M3JaBaHe Ha ICcOMTHA
kapta uinu JloroBop 3a u3gaBaHe M OOCIIy)XBaHEe Ha
KpeIUTHH KapTu, JloroBop 3a TmpeAocTaBsHE Ha
OBBPApAdT MO IUIaTeXHA CMETKa W HacTosmuTe OOmu
YCIIOBHSL.

OnpaBomomnieH moja3Bareal ¢ (U3HYECKO JIUIE,
ONPaBOMOINEH TOJI3BaTeNl Ha IUIATEXHH YCIYTH,
M3BBPUIBAHU MTOCPEICTBOM IIATE)KHA KapTa, Ha YHETO
nMe e OTKpuTa M ce Boau CMeTkara M Ha UMETO Ha
KOETO € M3/1aJIeHa IJIaTeXHa KapTa.

CMmeTkaTa € IUIaTeXHa CMETKa, BOJIGHa Ha MMETO Ha
OnpaBoMoIeHus AbpKaTell Ha OCHOBHaTa Kapra. Ilo
CMmeTkaTa ce OTYHMTAT ONEPAUUTE, H3BBPIICHH C
KapratTa — IUIA[AHUS WU TOCTBIUIGHHS  OT
MexayHapoJHUTE M MECTHH KapTOBH OpraHU3aIud,
KakTO ¥ JBIDKUMHUTE IO TSIX TaKCH, KOMHCHOHH U
JUXBH, ABIDKUMH 0T ONpaBOMOIIEHHS ABPXKATENI BBHB
Bpb3Ka C HM3JaBaHETO W u3non3BaHeTo Ha Kaprara u
MIOJI3BAHETO U MOracsBAHETO Ha MPEJOCTABEHUS KPEIUT
(oBppapadT); bankara orkpuBa Cmerkara 1O
HapexJaHe Ha THUTYJsips. baHkata moxe na m3naBa
IJIATEXKHU KapTH U 110 CBbBMECTHH CMETKH, OTKPUTH Ha
MMETO Ha JBE WM IOBEYE JINIIA, ONIPAaBOMOIICHH /1a ce
pasmopexaaT CaMOCTOSITEIHO W HEOTPAHHYEHO CBC
cpeAcTBaTa IO ChBMECTHaTa cMeTka. OTHOIIEHHATa
MEXIy CTpaHUTE BbB Bph3Ka cbc CMeETKaTa ce ypexaar
or OO6mm ycmoBus Ha Tokyma bBamk AJl 3a
IpelocTaBsiHe TuIaTexHU yciayru Ha OJI.

KaproBa cmerka (KC) e noracurenana cMeTKa,

BOJieHa Ha MMeTo Ha OIpaBOMOIIEHHUSA IbpKaTesl Ha
OCHOBHATa KpEJWTHA KapTa 3a MOracsiBaHe Ha BCUYKHU
WIM Ha YacT OT 3aAb/DKeHHMsSTa II0 Kaprara.
OnpaBOMOIIEHUAT AbpkaTea Moxke aa BHacsa mo KC u
coOcTBeHH cpencTBa HajJ KpenuTHus TUMHT, O KOUTO

OnpaBOMOIICHUAT IbpPKAaTEI Ha OCHOBHATAa KapTa IIe
uMma gocten upe3 Kaprata. Ilo KC ce ortunrar
orepaluuTe, M3BBPIIEHUM C KapraTa — IUIallaHUS |
MTOCTBIJICHUS oT MexnyHapogHaTa KapToBa
opranmuzanuss Macrepkapn W HanuoHanHus KapToB
onepatop BOPUKA A]Jl, kakTo U ABHKUMUTE O TAX
TaKCH, KOMHUCHOHM W  JHXBH, JBIDKUMH  OT
OmpaBomomieHnus abpxkaren. bankata orkpua KC mo
HapeXJaHe Ha THUTYJSPS, KOETO C€ CUMTA 3a NAJCHO C
MIOANMCBAaHE HAa HCKAHE 3a H3JaBaHE Ha KpEAHWTHA
kapta. OTHOIIEGHUATA MEXIY CTPAaHHUTE BBB BPB3Ka C
KC ce ypexnaT or O6mm ycnosus Ha Tokyna bank A/l
3a [IpeJOCTaBsiHe IUIaTeXHU yciayru Ha OJL

OcHoBHa (miare:kHa) kapra — Kapra, m3maneHa Ha
OnpaBoMOIICHHUST TOJ3BAaTEN, KOWTO € THUTYJISIp Ha
CMeTKaTa.

Jonbauutenna (miaarexna) kapra — Kapra, nuznaaesa
nmo wuckane H©Ha OnpaBoOMOIIEHHS AbpXKAaTEd Ha
OCHOBHATa KapTa (THUTYJp), CBbp3aHa KbM ChIIaTa
CMETKa Ha THUTYJSIpS W TOAYMHEHa Ha OCHOBHATA
OaHKOBa KapTa.

OmnpaBoMoIeH JIbpKaTeJ Ha OCHOBHAa Kapra —
MecTHO WM YyKIECTPaHHO 1eeCocOOHO (HU3NUECKO
JUIle — TUTYJIAp Ha CMETKara, oOCiIy)KBallla KapTara,
KOETO I0eMa 33/JbJDKCHUS 32 3alllalllaHe Ha TakCH, U
BCEKHM BB3HMKHAI JBJIT IO IIOJ3BAaHETO Ha
Kaprara/ute u ¢ xoiito baHkarta ckimiouBa Pamkos
JIOTOBOP 3a IPENOCTaBsiHE IUIATeXHU ycimyrn Ha PJI
mo OaHkoBa (IUIaTe)XKHAa) CMETKa H W3JaBaHE Ha
nebutHa kapra win  JloroBop 3a u3gaBaHe W
oOciy>kBaHEe Ha KpeIUTHA KapTa.

OnpaBoMolIeH bp:KaTesl HA AONBJIHHTEHA KapTa -
e ¢usuuecko nmue, mocoyeHo or ONpaBOMOIICHUS
JIbpXKaTesl Ha OCHOBHAaTa Kapra, Ha koero baHkara
W3/laBa JONBJIHUTEIHH OaHKOBU  KapTH/KPEIUTHU
KapTH, ChIVIACHO HacTosuuTe OO yCIOBHUS.
Tepmunanuo ycrpoiicreo ATM ( Automated Teller
Machine) — e ycTpolicTBo 3a TerjieHe U/ WM BHACSHE
Ha mapu B Opoii, IulamaHe Ha yCIIyTH, U3BbPIIBAHE HA
MIPEBOJIA MEXAY IJIaTeKHU CMETKH W Ha CIIPaBOYHU U
JIpYTH MJIATSKHNA U HETUTATEKHH OINEPAIIHH.
Tepmunanuno ycpoiicteo IIOC ( POS Terminal) —e
YCTPOMCTBO, Ype3 KOETO Ce M3BBPIIBAT IUIALaHE Ha
CTOKH W YCIIYT'H, CHPaBOYHH W JIPYrH IUIATS)KHU U
HEIUIATEe)KHHU OIepaliy Ype3 U3MO0JI3BaHe Ha IUIaTeXHa
WJIH TIpeAIIaTeHa KapTa.

Kem 0ek (Cash back) — ITnamane na [1OC Tepmunan
B THPTOBCKH OOEKT C IMOJIydaBaHE Ha mapu B Opoil Ha
yCcTpoiicTBa, 00O3Ha4Y€HHW C THPrOBCKUTE 3HAIM Ha
MasterCard u Maestro:

MKO - MexayHapogHa KapToBa  OpraHH3aLHs
MasterCard.

KonrakTtHo miamane — Kaprata ce mpokapsa mpes
YyeTell 32 MarHUTHA JICHTa WM C€ MOCTaBs B YeTell Ha
yut Ha [TOC Tepmunan i ATM.

Yceayra 3a SMS u3Bectne — 3a abOHHpaHUTE 3a Ta3u
yciyra KapTu ce H3mnpama uHpopManus Ha
OTIPaBOMOILIEHUTE JIbp)KaTeIW 3a W3BBPLICHH C



KapTUTe IUIAMIAHWS WU 33 pasloJiaraeMara HaJHdHOCT
no aboHupaHuTe OaHKOBH KapTu. JlocTaBYMK Ha
yciyrata e Jlaramake A/l

BOPUKA AJl — opranuzanus 3a pasIUlallaHUs C
M3M0JI3BaHE HAa KapTH U CUCTEMEH KapTOB OIllepaTop 3a
mamanus ¢ 6aHkoBM Kaptu B Penyonuka bearapus;
Hepaspemen oBbpapagpr — B caydaute Ha
HaJXBBPIISTHE HA pasloaraeMara HaJIMJHOCT, cymMaTa
Ha HAJBHIICHUETO CE CUYWTA 3a IOJ3BaH HepaspeuieH
OBBPAPA(T, BEPXY KOHTO C€ HAUMCIIABA JTHXBA.
AOoHameHTeH Aeno3uT — [IpenBapuTtenHo neno3upana
cyMma, ompeneneHa or OmpaBOMOIIEHHUS IbpKaTen Ha
OCHOBHA KapTa, 3a CMeTKa Ha KOATO CyMa Ce 3arulamar
MoJly4aBaHUTE OT Hero HHpopManuoHHHn SMS
CHOOLIEHMUS.

Curypun muamanuss B HWurepner — VYcayra Ha
BankaTta 3a BKIIIOYBaHE Ha OIIPAaBOMOIICH AbpiKaTell
Ha OCHOBHAa WM JONBJIHHUTENHA KapTa B IporpaMma
MasterCard SecureCode (3a MasterCard u Maestro)
Ha MKO 3a wunentuduinupane Ha OmpaBOMOIICH
IppKaTeNl Ha IIaTeXHa KapTa B MOMEHTa Ha
M3BBPIIBaHE HA TpaH3aKUMU npu MHTEpHET THProBIH,
y4acTBaIl{ B POrPaMHUTE.

Cexperna napoJia — 3a ycnyrata CUrypHu IutamjaHus
B VHTEpHET, TOBA € Mopeauna OT CUMBOJH, CIy>Kella
3a uneHTHunupane Ha ONpaBOMOIIECHUS IbPKATEN U
MOTBBpPXKAAaBaHE Ha TpaHcaknuu npu IHTEpHET
THProBIM, y4yacTBamm B mporpamara MasterCard
SecureCode.

IMUH (ITepcoHajien uaeHTU(PUKALMOHEH HOMEP) —
€ BHUJ NIEePCOHAIN3UPAHO CPEACTBO 3a CUTYPHOCT H €
Hal-MaJKo 4eTHpuuudpeH.

CerbiMeHT — OOpaboTka W OCYCTOBOMSIBAHE Ha
TpaHcakiuu 1o Kapra va OnpaBoMoIeHUs IbpKaTed.
ABtopu3anusa—Ornepanuss 1Mo 0g00peHHe/OTXBbPJIIsSHE
Ha TPaHCAKIIUS C KapTa.

Paznea I1. IPEJMET

1.HacrostmunTe OOImM yCIoBHS 3a M3/laBaHe M M3IIOJI3BaHE
Ha OaHKOBM KapTH Ha (M3MYECKU JHMIA U NPEIOCTaBsiHE Ha
IUTaTEeKHU YCIYTH, Ype3 H3IOJ3BaHe Ha OaHKOBU KapTH
KaTO €JIEKTPOHHM IUIAaTEXKHHU MHCTPYMEHTH, HApHYaHU 3a
kpatkocT O6mu ycioBust (OY), ypexxaaT OTHONICHUSITA
MeXay ,lokyma bauk“ AJl, BmmMcaHo B TBPrOBCKHS
peructsp KkbM AreHuusTa no BnucBaHusita ¢ EUK
813155318, cbc cemanuiue U agpec Ha yIpaBlIEHHE: Tp.
Codus 1000, CO - Pation ,,.Bv3paxmane“, yi. ,,l'eopr
BammarronNe21, eJEeKTPOHEH anpec:
www.tcebank.com, ocbliecTBsBamo OaHKOBA NEHHOCT
Mo Haja3opa Ha bearapcka HapomHa 0aHKa BB3 OCHOBA
Ha JIAICH3 .......eeeennn. (mo-Haratpk ,,bankara”) wu
Knuenture — @JI, BBB BpB3Ka C U3JaBaHETO,
00CITy’KBaHETO U 3aKpUBAHETO Ha OAaHKOBU KapTH, KaKTO
M 10 OTHONIEHHWEe Ha INIaTeXHUTE YyCIYyIH |
WHCTPYMEHTH, KouTO baHkara mpenocrass Ha KIMEHTUTE
CcH, Ype3 H3MOJ3BaHe Ha O0aHKOBM KapTH Karo
€JIEKTPOHHH IUIATE)KHU HHCTPYMEHTH.

2.Hacrosimure OOy yCIOBHS ca HEpasaeiaHa 4acT OT
PamkoB 1OroBop 3a MpeocTaBsIHE HA TUIATCIKHU YCIYTH
Ha ®JI mo GaHkoBa (IUIaTEe)KHA) CMETKA W M3/aBaHC Ha
nebutHa kapra u JloroBop 3a u3gaBaHe M OOCITy)KBaHE
Ha KpEJWTHH KapTu, KaTo 3aeqHo ¢ Tapudara 3a
TaKCUTE W KOMHCHUOHUTE 3a (QU3MYCCKU JHUIAa Ha
»TOKYIA BAHK“AH (makpatko ,Tapuda/ra‘),
CBCTABIIBAT IUJIOCTHATa ypeada Ha JOTOBOPHHUTE
orHomernss Mexnay BAHKATA wu OmnpaBomomieHUs
TIOJI3BATElN, BHB BPB3Ka C M3JaBAaHETO Ha OAHKOBU KapTH
u noJyi3zBa"neTo uM ot GJI..

Pazpnen III. OBIIU ITOJIOKEHUSA

IIpenocraBsiHe HA MUIATEKHHU YCJIYTH, Ype3 H3M0JI3BaHe
Ha OaHKOBH KapTH KaTO eJeKTPOHHHM IIATEKHH
HHCTPYMEHTH

1. Ilnarexxnu ycayru, npensnaranu ot bankara.
bankara wu3maBa mno wuckaHe Ha OnpaBOMOIICHUSA
nbpkaren Kapra/u kem Cmetka u/unu KC, 3a g0cThII 1
pasnopekJaHe CbC CpeacTBara JO pa3sMepa Ha
pasmonaraemata HanugHocT 1o CMerkara W/Wiau 10
pasMepa Ha ONpEAENICHUTE KapTOBH JIMMHUTH, 32 KOETO
CTpaHHTE MOANMCBAT PaMKOB 1OTOBOD 3a IIpenOCTaBsIHE
miaTexHn yenyru Ha DJI mo OGaHkoBa (TUtaTekHa)
CMETKa M M3JaBaHe Ha neOMTHa Kaprta u/miau Jlorosop
3a M3/1aBaHE W 00CIy’KBaHE HA KPEAUTHH KapTH.

1.1 OmnpaBoMoIIeHUST AbpkaTen, upe3 Kaprara,
MOJ€ Jla M3BBPLIBA CJIEIHNUTE (DMHAHCOBU ONEpPALUU B
CTpaHaTa M 4YyXOWMHA Ha YCTpOICTBa, O0O3HAYECHH C
Thproeckute 3Hany Ha MasterCard u Maestro:

11.1 Ilnam@ane Ha CTOKW/YCIYrd Ha TEPMHUHAIHO
yerpoicto [1OC, B IHTEpHET MM Upe3 NpeaocTaBsHE
Ha KapTOBM JIaHHW II0 €JIEKTPOHHA Troma, ¢akce,
TeJIeQOH WIH IPYro TEIEKOMYHHUKAIIMOHHO CPEJICTBO;
11.2. Termene Ha mapu B Opoil Ha TEPMHHAIHO
ycrpoiictBo [TIOC B 6aHKOB oduc;

113. Termene Ha mapu B Opoil HabarkeMar
TepMUHAIHO ycTpoiicTBo ATM — Haif-uecTo B MecTHaTa
BaJlyTa Ha CTpaHaTa, B KOSITO C€ M3BBPIIBA ONEPAITHATA.
Makcumannata cyma B Opoi, KOATO MOXe jaa Obje
u3TerieHa or OaHKOMAT, ce ompenenas OT OaHKHTe,
YOpaBIIsBaIld YCTPOWCTBAaTa W OT JIMMUTUTE TIO
Kaprara;

11.4. TlpeBom MeXay CMETKH Ha TEPMHHAJIHH
yctpoiictea ATM, cobctBeHocTt Ha bankara, Ha
Teputopusita Ha  PemyOnmka — bwarapus, npu
OCHUTypsIBaHE Ha TEXHHYECKa Bb3MOXHOCT 32 TOBaA.

12, UYpes3 Kapra OnpaBOMOIIEHHAT ABPIKATET MOXE
Jla U3BBPIIBA CICAHUTE CIIPABOYHU U APYTH IUIATEKHH
W HETUIaTEe)XKHH OIepalliy Ha yCTPONUCTBA, 0003HAUEHH C
ThproBckute 3Hamu Ha MasterCard n Maestro, =Ha
TepuTopusiTa Ha Perrybnuka bearapus:

121. TIlpomsna na I[IMH xom — Ha GaHKOMaTH Ha
TepUTOpHUsITa Ha cTpaHaTa ¢ 1ororo Ha BOPUKA Al;
1.2.2. Cupaska 3a canno no CMeTka;

1.2.3. CunpaBka 3a canno, 4pe3 usnpamane Ha SMS
pu aboHameHT 3a SMS u3BecTsBaHe;


http://www.tcebank.com,/

1.2.4. TlnamaHe Ha CMETKH 4dYpe3 aOOHAMEHT 3a
ycnyrata ,,EXeKTpOHHU OMTOBH CMETKH;
1.25. Peructpanmus Ha OaHKOMaTHm Ha OaHKaTa H
6ankomatu oT cuctemara Ha BOPUKA AJl 3a mon3BaHe
Ha npuitokennero Mobi-B na BOPUKA AJl;
1.2.6. Ilnamane Ha KOMyHaJHU YCIyTH M U3BBPIIBAHE
HAa JpPYTH OIEpaluy, 4Ype3 HWHTEPHET IUIaThopMu 3a
IUTAI[AHKSA; TUIAIAaHE Ha KOMyHalHW yciryrdu Ha ATM
yCTpOiCTBa, coOcTBeHOCT HAa baHkata u Ha OaHKOMATH, B
cuctemara Ha BOPUKA AJ]
2.  Pen 3a mpmeMaHe Ha IJIATEKHH HAPEKTAHHA H
CPOKOBe 32 H3NbJIHEHHE:
2.1. Hapexnanero Ha OmnpaBOMOMICHHUS IbPXKAaTelN
3a W3BBpPIIBaHE Ha IUIATE)KHU OINEpalud, dpe3
0aHKOBH KapTH ce MOJydaBa KOCBeHO OT baHkaTa - B
€JCKTPOHEH BHUJA MO TEICKOMYHUKAIIMOHEH IIBT OT
IOCTaBYMKA Ha CTOKH, YCIyTH WJIH Tapu B Opoil.
Bankara HM3IBJIHSIBA HAPEXKIAHETO Ha
OmnpaBoMoOIlleHAsT ~ AbpXKaTed  He3abaBHO  cien
MMOJIy4aBaHETO My, OCBEH ako ONnpaBOMOIICHUAT
IbpKaTel HE € U3MBJIHWI 33aIb/DKCHUATA CH IO
Hactosiuute OV.
2.2. TlmatexxHUTe HApPSXKTAHUS C€ M3IBIHABAT B
TSXHATa IJIOCT W IO XPOHOJOTWYHHS pea  Ha
IIOCTHIIBAHETO WM IIPH [IOCTAaBYMKa, INPH CIIa3BaHe
M3UCKBaHWATa Ha TJjaBa IleTa OT 3akoHa 3a
MJIaTeKHUTE YCayru u miatexxuu cuctemu (3ITYIIC).
2.3. Ilmate:xxHOTO HapeXKJaHEe MOXKE Ja C€ W3IBIIHA
caMO 10 pa3Mepa Ha pasmojlaraeMara HaJUYHOCT IO
IJIaTeXKHATa CMETKAa, A0 pa3Mepa Ha MPEIOCTABECHUTE
cpeactea ot  OmnpaBOMOIIEGHUS — JThpKaTesl  3a
M3MBJIHCHHE Ha TUIATe)KHA OIepalus, A0 pa3Mepa Ha
JIOTOBOPEHUS KPEAWTECH JHUMHT, aKO MMa TaKbB U B
paMKUTE Ha  ONpEACICHUTE  OT  JOCTaBYMKaA
TPAaHCAKIIMOHHU JTUMHTH 32 U3BBPIIBAHE HA TUIATCIKHI
omepanuu d9pe3 IUIaTeXHa KapTa KaTo IUIaTEeKCH
WHCTpyMeHT, crnenudumupann B Tapudara Ha
bankara. B ciyyaili Ha HemocTaTbyHa HAJIUYHOCT IO
IJIaTe)XHaTa cMeTka Ha KimeHTa 3a M3ITBIHECHHUETO Ha
IJIaTe)KHATA omeparus, Bankara OTKa3Ba
M3IBJIHCHUETO HA IUIATEIKHOTO HAPEKIAHE.
24. Cermacueto Ha ONpaBOMOIICHUS AbPIKATET 3a
M3OBJIHEHHE Ha IUIaTe)XKHa omneparus (IUIATE)KHO
HapeXXJaHe) WIM Ha T[Opeauia OT IUIATS)KHU
omepaiyd, Ype3 IUIATe)KHA KapTa KaTo IIIaTSKEH
WHCTPYMEHT, MOXe Aa Oble OaJeHO HUCMEHO (Ha
XapTHEH HOCHUTEN), MO EICKTPOHEH IThT WM 4Ype3
TEIIEKOMYHHUKAIIMOHHO CPEJICTBO.
25. Cerimacuero Ha IUIaTela 3a W3IBJIHCHHC Ha
IJIaTeXKHA ONepaIus, 4pe3 IUlaTe)kHa KapTa, ce JaBa
Mpeu M3MBJIHCHUETO Ha IJIATe)KHATa ONepalus U He
MOXe Ja ObJe OTTETJICHO, CJIeI KAaTO € IMOJIYYEHO OT
Bbanxkara.
2.6. HaumHu u pex 3a AaBaHe Ha ChIJIACHE OT
OmnpaBoMOIIleHHsST AbpPKaTell 3a W3BBPIIBAHE Ha
IJIATEXKHU OTepaIiy Ype3 OAHKOBU KapTH:
2.6.1. Upe3 mpemocraBsHe Ha Kapra ot
crpana Ha OnNpaBOMOIICHHUS IbPKATEN Ha IUIATCIKHU

YCIIyTH 3a pealu3upaHe Ha KOHKPETHATa IIaTe)KHa

yciyra,

2.6.2. Upe3 BBBEKIAHE W/WIHA PETUCTPHPAHE

B MHTepHeTr Ha kapToBH JaHHM OT ONpaBOMOIIEHUS

I'bpyKaTeJl — HOMEp Ha IUIaTe)KHa KapTa, BaIMIHOCT Ha

OankoBata kapra, CVC2 «xoxm (tpu uudpu,

HaleJYaTaHd Ha I'bp0da Ha IUIATE)KEH HHCTPYMEHT),

mapouna 3a ,,CurypHu wiamanus B UHTepHeT” U

2.6.3. Upes mpemocTaBsiHe Ha KapTOBU JaHHU

Ha JOCTaBUYMKa HAa CTOKM W/IUIH YCIyTH H

YI'BIHOMOIIIABAHETO HA ITOCJIEIHUS 332 HM3MOI3BAHETO

MM 3a IUIam@aHe oT cTpaHa Ha OmpaBOMOIICHUS

JIbpXKaTeJ IIOCPEJCTBOM €JEKTPOHHA TMola, ¢akc,

TeJaeQOH WIM IPYro TEIEKOMYHHUKAIIMOHHO CPEICTBO

— HOMEp M BaJgugHOCT Ha OaHkoBaTa kapra, CVC2

KOZI.

3. Takcu, KOMHCHOHM, JIMXBEHH TNPOLEHTH U
00MeHHU KypcoBe, BBbB BpPb3Ka c
NMpeJ0CTABSIHMTE  IUIATeKHH  YCJIYIM  4pe3
MJIaTesKHA KapTa.

3.1 IIpunoxxumure KbM U3BBpIIeHHTE ¢ Kaprarta
TpacakIui/onepanul  W/WIH  yCIyT'H, TakCH ©
KOMHCUOHHU Ha baHkaTa, KakTO M IPIIOKUMHUTE KBM
Kaprara mumuTé 3a omepanmuu, ca IIOCOYCHH B
Tapudara Ha baHkaTa, KOATO € JOCTHITHA Ha CICTHUS
IBITOTPacH HOCUTEN - WHTEpHET caiita Ha bankara
ww.tcebank.com. Mudopmarius OTHOCHO CTOHHOCTHTE
Ha TPWIOKUMHUs 0T bankata 0OMEHEH KypC € HaJuyHa
Ha JBbAroTpaeH Hocuten — MHTepHeT caiita Ha bankarta
ww.tcebank.com, kakTo u B GaHKOBHUTE CAJIOHHU.

3.2. [IpoMeHnTe B JHUXBEHUTE TPOLCHTH H
0OMEHHHUTE KypCcOBE€ MoraT Jia ce Ipujarat HezabaBHO
u 0e3 NpeABapUTEHO JBYMECEUYHO yBEAOMIIECHHE, aKO
T€3W MpPOMEHHM ca Ha 0a3a pedepeHTHHS JUXBEH
MPOLEHT WIN pedepeHTHns obOmeHeH kypc. Koraro
NIPOMEHHTE B JIMXBEHHUTE IPOLEHTH WIM OOMEHHUTE
KypcoBe ca mo-OyaronpusTHu 3a OnpaBOMOIICHUS
IbpXaTes, Te ce TIpwiaraT 0e3 MpeIBapUTEeIHO
YBEJIOMIICHHE OT CTpaHa Ha JOCTaBYHKa.

33. Ilpm MIPEKpaTSIBAHETO Ha JIOTOBOpA,
OnpaBOMOIIEHUAT AbPrKaTeN 3aIjalia HauucIsaBaHUTE
MIEpUOANYHO TI0 JOTOBOpa TAaKCH 3a INIATEXKHU yCIYTH
c OaHKOBH KapTH, MPOMOPIHNOHATHO HA W3TEKIHUSA
repuoj Ha JeHCTBHE Ha JOTOBOpa. AKO TaKMBa TaKCH
ca IUJIaTCHH aBaHCOBO, T€ CE€ BbB3CTAHOBABAT
MPOIOPLHOHATIHO Ha CPOKA HA MPEKPATSIBAHETO.

3.4. TakcuTe M KOMHCHOHHUTE, KAKTO M JIUIMHUTHUTE H
yCIIOBUSATA 32 M3/1aBaHE M 0OCIy’KBaHE Ha IUIAIAHUS C
JIeOuTHA/KpeIuTHA KapTa ce€ OIpeaessT, CBhIIACHO
Tapudara na bankara, melicrBama mnpe3 ChbOTBETHUS
MepHo]] Ha HAYUCIISIBAHETO.

4. Pex 3a ochIIeCTBSIBAaHe HA KOMYHHKAIUS MEKIY

cTpaHuTe
41 KomyHukanusta MeXIy CTpaHUTe IIe ce
W3BBPIIBA Ha OBJITAPCKHU €3HK.

42. Crpannre 1me H3BBPIIBAT KOMYHHKAI[HS
IIOMEXAY CH B IHCMEH BHJ, BKIIOYHTEIHO U Ype3


http://www.tokudabank.bg/bg/services/mobb-fizicheski-lica

M3IOJI3BAaHE Ha CpEeACTBa 3a TEJICKOMYHHKAIUS —
€JICKTPOHHA TIOINA WIIX 0 CJICKTPOHHU KaHAJIH.

43. Bcuuku CBHOOIICHHS © YBCJAOMIICHHS, BBHB
BpBh3Ka C WU3MBIHCHHETO Ha Te3u OOIM YCIOBHUS
crneqBa na ObmarT B mucMeHa (opMa Ha XapTHEH MM
JIpyr IBIATOTPAcH HOCUTEN, Na ObJaT MmpenajJcHd Ha
¢m3mdeckn amgpec, W3MPATEHU IO EJIEKTPOHHA IIOIIa,
W ApYyT CeJNEeKTPOHEH KaHajl, NyOJWKyBaHW Ha
HNurepHer-cTpanunara Ha baHkaTa, WM NpenOCTaBEHU
pu ouckBaHe B opuc Ha bankara.

44. Tlo cBos mperneHka bankara Moxe na m3mpamia
Ha OmIpaBOMOIICHUS TTOI3BATEN HAa MIOCOYCHHS OT HETO
B MCKAHETO 3a W3/IaBaHC Ha JcOWTHA/KpeIuTHA KapTa
32  (GU3UYECKH  JIKIA anpec, IOMBIHUTEIHA
nH(pOpMAaIKs OTHOCHO ONPEACNICH BHJA IUIATCKHU
omepaiuu, wu3BbpHIBaHK ¢ Kaprara, kakto ¥ 1a
npuiara KbM Hesl peKJIaMHH ChOOIIEHUS 332 IPOMOIIUH,
NPOAYKTH W YCIyTrW, npemiarand or baHkata u oOT
THPTOBIH, IpUEMAaIIH Tuamanus ¢ KapTu.

Pazgen 1V. M3JABAHE H IIOJI3BBAHE HA
IIVTATEXKHA KAPTA

1 M3paBaHe U NOHOBSIBAHE HA IIATE/KHA KapTa
1.1. bankara u3gaBa OCHOBHA WM JOITBIHHUTEIIHA
Kapra na OmnpaBomomeHus/Te AbpKarei/u, KakTo Hu
oTKkpuBa KbM ocHoBHaTa Kapra Cmerka mim Kaprosa
CMeTKa, BB3 OCHOBa Ha mHucMeHO Mckane wu
IpeocTaBeHNn NOKyMeHTH. bankaTta u3maBa Kapra, B
CBOTBETCTBHE C JIEHCTBAIIOTO 3aKOHOJATEJICTBO Ha
PenyOnuka bearapus, Hacrosmmure OV, Tapudara,
PamMKkoB mOroBOp 3a IpeAOCTaBsHE Ha IUIATEXKHU
yeryru Ha ®PJI mo GaHKOBa CcMeTKa M H3/1aBaHE Ha
nebutHa Kapra u Jloropop 3a u3gaBaHe U OOCITYyXBaHE
Ha KpeauTHa Kapra. [lo penienne Ha bankara, moxe na
Opae wu3AazeHa, Mo wuckaHe Ha OnpaBOMOIICHHS
J'bpKaTeNl HAa OCHOBHATa KapTa, JOI'BJIHHTEIHA KapTa
Ha HEIbJIHOJIETHO JIUIIE.
1.2. bankara uzgaBa u BpbuBa Kaprara - ocHOBHa
W/WAM  TOTBJIHUTENHA, JUYHO Ha OnpaBOMOUICHUS
nepkaten. Kaprara e co6ctBeHocT Ha baHkaTta u e
nmpefocTaBeHa 3a Moi3BaHe Ha OmnpaBOMOIICHHS
JIbpakaTell, KOMTO € JUTbXKEH J1a 5 TO0JI3Ba CaMO JTUTHO.
1.3. 3Baenno ¢ Kaprara, OnpaBOMOILEHUST
JI'bpKaTe]l Ha OCHOBHATa KapTa IIojlydaBa |
[lepconanen Wnenrnpuxanumonen Homep (ITHMH),
KOWTO € yHHKaJeH, U3BECTEH CaMO Ha HEro W JaBalll
BB3MOXKHOCT Ha HEro JIMYHO, O€3 IPaBOTO Ha JOCTHII
OT TpeTH JMna, 3a u3noisBaHe Ha Kaprara npwu
OCHUTypsIBaHE Ha JIOCTaThYHA CHTyPHOCT.
OnpaBOMOIIEHHAAT AbpXKaTel Ha OCHOBHaTa KapTa
Y/WIIA AOITBIIHUTEIIHA KapTa HOCH IBJIHA OTTOBOPHOCT
3a ona3BaHeTo Ha Kaprarta u I[IMH kona.
14. IIpu mnonyudaBane Ha Kaprara u 3aneuyaranus
ik H [TWMH, OnpaBoMOIIEHHUST AbpKaTeNl € JThXEH
Jla TpoBepu: a) meimocTra Ha Imka ¢ [IWH;;
0)CHOTBETCTBHETO MEX1y 3asBeHoTo B Jlorosopa
W3MHMCBaHE Ha MMeHaTa Ha ONpaBOMOLICHUS AbpiKaTel
Bepxy Kaprara u HaunmHa, 1o KOWTO HMeEHaTa Ha

OmpaBoMOIICHUST  ABpXKATEl Cca HM3MUCAaHH  BBXY
nonyyaHata Kapra. Ilpu choTBecTBUE Ha TOpHHTE
naHHYM, ONpaBOMOIICHHUSAT Obp)KaTeNl cleiBa Jaa ce
MOAMNUIIE Ha OINPEeJeNIeHOTO 3a LEeJITa MICTO BBPXY
Kaprara. Ilpu HechOTBEeTCTBHE Ha TOpPHUTE [aHHH,
OnpaBOMOLICHHUAT ABPXKATEN € JAIBXKEH He3ab0aBHO Jia
BbpHe Kaprata ma bankara, a bamkara 3a cobcTtBeHa
CMETKa IpeArnpueMa HEoOXOIUMHUTE ACHCTBHS 3a
OTCTpPaHsBAaHE Ha HECHOTBETCTBUETO, B Cpok no 10
paboTHHU 1HH OT BpbIIaHeTo Ha Kaprara.

1.5. Kapture ce m3maBaT chC CpPOK Ha BaJTHIHOCT,
KakToO cienBa: 3a ACOMTHU KapTH - 5 TOOWHH U 3a
KpeOUTHH KapTh - 2 ronuHu. CpoKbT Ha BaJUIHOCT Ha
Kaprara e mnocouen BBpXy JuLeBaTa CTpaHa Ha
njactukara. BamuaHoctra ¥ m3tmua B 24.00 waca Ha
MOCJIeIHUS JeH Ha Mecella OT roAuHaTa, oTOens3aHa
BBPXY Hed.

1.6. Kaprara ce usznaBa ot bankara, B cpok mo 10
paboTHH AHM OT JaTara Ha CKJIIOYBaHE Ha PamkoB
JIOTOBOp 3a IUIaTeXHa Kapra. [lpm >kemanme Ha
OmnpaBomomieHust appxkaren, Kaprata moxe na Obae
M3/1aJieHa eKCIPEecHO — B pamkute Ha 5 (met) paboTHU
oHU  (cien  CKIOYBaHE Ha PamMKOB  0oroBop 3a
MpeoCcTaBsiHEe Ha TIaTeXHU yciuyrd Ha @JI mo 6aHkoBa
(TutatexHa) cMeTKa M W3JaBaHe Ha JcOMTHA KapTa
JoroBop 3a u3naBaHe M OOCIy)XBaHE Ha KPEIAUTHH
KapTH), 3a KOETO ce 3aljaiia Takca, ChIJIaCHO
Tapudara na bankara.

1.7. IIpu nonyuyaBane Ha xaprara u miuka ¢ IIMH,
OnpaBOMOIICHUAT JbpKaTel Ha OCHOBHATa W/ WK
JOTTBIIHUTENIHATA KapTa IoJara IMoAKC Ha MPeloCTaBeH
My ot bankara pgokymeHT. Axo OnpaBoMolleH
IbpXKaTeJl Ha JONBJIHUTEIIHA KapTa € HEIbJIHOJIETHO
nuue, kaprata U ukbT ¢ [IMH kona ce mpenaBaTt Ha
OnpaBoMOIIEHHS IbP>KaTeJI HA OCHOBHATA KapTa.

1.8. OnpaBOMOIIECHUSAT JbpPXKATEN MPOMEHS CBOS
nepBoHavaneH [TMH kox wHa GaHkoMar, ¢ JOTOTO Ha
BOPUKA AJl, cnen koeto TpssOBa Ja YHUIIOXKU TUTHKA,
¢ xoiito nepoHayanHuAaT IIMH e nonyden or bankara.
OmnpaBOMOUIEHUAT IbpKaTed He TpsAOBa ga choOIIaBa
[IMH-a nHa HuKOro, He TpsAOBa Na ro 3alKcBa BBPXY
Kaprara unu BBpXy npeaMerd, KOUTO C€ ChbXpaHABaT
3aeqHo ¢ Kaprata, kakTo U Ja @peaoTBparsBa
BB3MOXHOCTTA 33 Y3HABAHETO My OT TPETH JIMIIA, B TOBA
YUCJIO W TNpU BBBEKJAHETO MY Ha KJaBuUaTypaTa Ha
6anxomar uinu [1OC-tepmunain. Ilpu Bcsiko criensamio
npeusaBane Ha kapta ¢ HOB [IMH, OmpaBomotieHUsT
IBpKaTen npoMeHs nbpBoHavaHus [IMH Ha 6ankomar
¢ noroto Ha BOPUKA AJl.

1.9. Bankata  egHOCTpaHHO W AaBTOMAaTHYHO
npeusnasa Kaprara, cbc cpua Homep u IIMH u ¢ HOB
CPOK Ha BallMTHOCT, NMPH M3THYaHE HA BAIHIHOCTTA i,
KaTo ChIaTa MOXe Aa ce noiaydu oT OnmpaBOMOILECHUS
abpkaren ciaen 10-To yuciio Ha Mecella, B KOWTO U3Th4a
BaJIMJHOCTTA Ha crapata Kapra. B ciyuwail Ha oTka3 oT
npeusnasaHe, ONpaBOMOILEHUIT IbpKaTesl cleaBa Aa
yBeaoMu baHkata mnucmMeHo, B CBOOOJEH TEKCT,
MHMHUMYM €IMH Mecell MpeAu U3TUYaHEeTO Ha



BanuaHocTTa Ha Kaprara.

1.10. HM3paneHa/mpen3nancHa M HEMOTHPCEHA B CPOK
1o 3 (tpu) mecena Kapra ce ynuioxasa ot bankara.
1.11. TIlpm nosryuaBaHeTO Ha MNpeU3JaJCHA IOpaIU
HU3THYaHE cpoka Ha BaJIMTHOCT Kapra,
OmnpaBOMOLICHUAT JbpXKaTesll Bpblla Ha baHkara
crapara Kapra, KosSTO ce YHHIIOXaBa B HETOBO
NIPUCBCTBHE, W TOMBIBAa M mojnucBa Jlekmapanus 3a
IoJTy9aBaHe Ha IJIaTeKHA KapTa.

1.12. Axo OmupaBoMOIIEHHAT IbpKaTel 3a0paBu
cposa IIH, bankata my m3naBa HoB [IMH, Ha 6a3a Ha
MIOITBJIHEH JOKYMEHT 3a MIPEH3/JaBaHE, 3a KOETO
OmnpaBOMOLICHUAT AbpKaTell Ha OCHOBHaTa KapTa,
3amiamia takca, cpriaacHo Tapudara Ha bankara.

1.13. Kaprara e coOctBeHocT Ha baHkara u crnensa
na Obae BbpHaTa Ha chmata B 30-THEBEH CPOK Ciexd
W3THYaHe Ha BAJIMJHOCTTa W WM B JIGHI Ha
MIPEICPOYHOTO TpeKpaTsiBaHe Ha PamkoB noroBop 3a
IIpeIoCTaBsiHE Ha IUIATeXHH ycruyrn Ha @JI mo 6ankoBa
CMEeTKa M M3/1aBaHe Ha JeOWTHA Kapra minu Jlorosop 3a
M3/1aBaHe U OOCIYyXBaHE Ha KpPeIWUTHA KapTa.

1.14. Tlpemm wu3tnyaHe BamuaHOcTTa Ha Kaprara,
BbankaTa s mpen3aaBa 3a CBOSI CMETKa CJEJl ACTIO3UPaHO
Hckane or crpaHa Ha OmpaBOMOUIICHHs AbpiKaresl Ha
OCHOBHATa KapTa B CllydanTe, KOraTo:

1.14.1. xaprara e HewW3IloN3BaeMa OIIEC IpPH IIbpBaTa
omnepanus ¢ Hesl;

1.14.2. e [pomycHaTa TeXHHYEeCKa Tpelika MpH
n3naBanero Ha Kaprara no BuHa Ha baHkara.

1.14.3. . mpu cbMHEHHE 32 HEOTOPHU3UPaHA YIIOTPeOa;
1.15. Ilpenu wu3thyaHe BamuaHocTTa Ha Kaprara,
Bankara s mpeusgaBa 3a cmeTka Ha ONpaBOMOIICHHS
I'bp)KaTe]l Ha OCHOBHAaTa KapTa cjelx JACMO3HpaHo
HCKaHe, Koraro:

1.15.1. Kaprara e u3ryOeHa/oTKpagHaTa;

1.15.2. Kaprarta e ¢ moBpeAcHa MarHUTHA JICHTA W/HIIA
YHII, CYYTIeHA WIN pa3MarHeTH3UPaHa;

1.15.3. JomycHaTa Tpemika B TMOCOYCHUTE NAHHU IIPH
n3naBanero Ha Kaprara mo BuHa Ha OmnpaBOMOIIEHHS
IbpkaTen, 3a koero OmNpaBOMOIICHHS IbpKaTed Ha
OCHOBHATa KapTa 3arulaila Takca, cbriacHo Tapudara
Ha bankara;

1.15.4. OmnpaBoMmomieHHsI IBp)KaTel MPOMEHH HMMETO
cu;
1.16. Kaprtu He ce wu3maBaT W IpeaaBaT 110
IIBTHOMOIIIHO, OCBEH IO W3KJIIOUeHHe, ako bankara
MIpeTcHH.

1.17. Bankara H3/1aBa, o HCKaHE Ha
OmnpaBoMoneHUsl Abp)karenl Ha ocHOBHata Kapra,
JIOITBJIHUTEIIHN OaHKOBM KapTH, Bb3 OCHOBAa Ha OTKpUTA
Ha HETOBO MMe NpH Hest CMeTKa IpH CIeHUTE yCIIOBUSI:
1.18. MHM3paBaHeTo M ITOJA3BAHETO HA JONBIHUTEIHUTE
KapTH CTaBa M3IUIO HA COOCTBEH PUCK M OTTOBOPHOCT
Ha OmpaBOMOIIEHHS AbprKaTes Ha ocHOBHaTa Kapra. 3a
BCHYKM Bpedy M ILIeTH, HaHeceHHW Ha Kaprara wnm Ha
bankaTta, orroBopHoct Hocu  OmNpPaBOMOIIECHHAT
IbpkaTen Ha ocHoBHaTa Kapra.

1.19. Bcuuku Takcu, KOMHUCHOHU W APYTH pa3xoJu,

BB3HHUKBAIlM, BBB BpPb3Ka C IIOJ3BAHETO HA
JOMBIHUTEIHATA Kapra, ce 3ariamar oT
OnpaBoMOLICHUS IbPKaTeN Ha ocHOBHaTa Kapra;

1.20. Ilpu neno3upaHe Ha HCKaHE 3a 3aKpUBaHE Ha
OCHOBHA KapTa, N0 ACQUHHUIMS Ce 3aKpUBAT M BCUYKHU
JOMBIHUTEIHN KapTH.

1.21. TIlpu cmbpT Ha OmnpaBOMOIIEHUS AbpXKATed Ha
OCHOBHATa KapTa, HETOBUTE HACIICIHUIN yBEIOMSBAT
banmkata w® BpbIIAT KapraTa, KakTO W BCHYKH
JONMBIHUTEIHN KapTh KbM Hes. baHkara Onoknpa u
3aKpHBa OCHOBHATa W JOIBIHUTEIHUTE KapTH.

1.22. BaHkaTa HE HOCH OTTOBOPHOCT 3a IIAIIaHUS C
OaHKOBaTa KapTa JO JIeHs Ha NOJydyaBaHE Ha MHUCMEHO
yBEJAOMJICHUE, MPHUAPYKEHO OT OopUIHaICH JOKYMEHT
3a CMBPTTa HA TUTYJISPA.

2 M3non3BaHe Ha NJIaTeKHA KapTa

2.1. IIpu H3T0JI3BaHe Ha Kaprara
OnpaBOMOUICHUST AbPKaTes IMOTBbPK/IaBa ONepalusTa
10 €IMH WUIM KOMOMHAIMS OT CJIEIHNUTE HAYNHU!

2.1.1. C peBexxaane Ha IIMH kon - mpu onepauuu
Ha TepMUHaJHO YycTpoictBo ATM u TepMHHaIHO

yerpoticto I1OC;

2.1.2.. C BbBexJaHe Ha ceKpeTHa naposa B MIHTepHeT;
2.1.3.. C mnoamuc BBpXy pasnucka/BeBenen [1MH,
MoAmHuC BBPXY (akTypa W BaJIHMIEH JOKYMEHT 3a
CaMOJIMYHOCT — IIPH TeTJIeHEe Ha mapu B Opoii Ha Kaca B
OaHKa, 0OMEHHO OIOPO WITM NP TPaH3aKIIUU B Ka3HWHA;
2.1.4.. C BBBeXIaHe Ha TOCICIHHUTE TPHU MHUPPH,
HalleyaTaHu B/IO TOJETO 3a IOANHC Ha TI'bpba Ha
Kaprara, npu Tpanzakuuu B VIHTEpHET U Ap., IPH KOUTO
HE ce M3UCKBa (PU3NYECKOTO IMPUCHCTBHE  HAa
OrnpaBoMoOIIeHUS IbpKaTeN U peacTaBiaHe Ha Kaprara.
2.1.5.. C moka3BaHe Ha JOKYMEHT 3a CaMOJIHYHOCT —
IpU  UW3PUYHO IIOMCKBaHe, TMpPH TpaHCAaKIUsI Ha
TepMuHaIHO ycTpoiictBo [10C;

2.2. [Tocouenure mo-rope HaYMHU UMAT JIEHCTBUETO
Ha TPaBHO BaJMJIHO CPEACTBO 3a MACHTH(HUIHpaHE Ha
OnpaBoMOIICHUST IbpXKaTeJ W 3a JOKA3aTeJICTBO 3a
chIilacHe 3a M3BBPIIBAaHE Ha IutamaHeTo ¢ Kaprara ot
HEroBa CTPaHa;

2.3. BbankaTta He OoTroBapsi 3a HEOCHOBATEJICH OTKa3
Ha TpeTH JhIa Ja npuemat miamanus ¢ Kaprara mnm
ako mHUIMUpaHo ¢ Kaprara mamane He MoXe 1a 0b/e
M3BBPILICHO 10 TEXHUYECKH, KOMYHHKAIMOHHH WIH
JIpYrH MPUYMHM, U3BBH KOHTpoJia Ha baHkaTta w/uim He
€ pe3yJiTaT Ha BUHOBHUTE i JelCTBUS;

24. Axo OrmnpaBOMOMIICHUAT Ibp)KaTel BBBEIE
MOCJAEAOBATENIHO TpPU NBTH HemnpaBwiHo cBoa [TMH
BBPXY KJaBHaTypara Ha TepMHHaIHO ycTpoiictBo [1OC
WM TepMUHANHO YycTpoiicteo ATM, mnociaeaBamoTo
n3non3sane Ha Kaprara ce Giioknpa aBTOMaTH4HO. 3a
orOnokupanero  Ha  Kaprara  OnpaBoMmoleHus
JbpyKaTeJl CJIe/IBa JIMYHO Ja MOIBJIHN (GOPMYIISIp U Ja I'o
nerno3npa B oprc Ha baHkara.

2.5. AKO TO TEXHHYECKH WM [APYTH TNPUIHNHHU
Kaprara 0bp1e 3ampprkana Ha OaHKOMAT, ChIaTa HE Ce
BpbIIa Ha KJIMEHTA U ce npeusaasa ¢ Hos [T1H.



2.6. Ilpy u3BBpHIBAHE Ha IUIANAHEC B Yy)KOWHA,
BBB BaJlyTa, pa3/INuHa OT BaJlyTaTa Ha CMETKaTa, cyMara
Ha TPaH3aKLUATa Ce€ KOHBEPTHpAa B CyMa Ha CETHJIMEHT
mo obmeHeH kypc Ha MKO, mpunaran 3a JeHs Ha
cerbiiMeHT. CymMaTa Ha CETBIMEHT CE€ KOHBEpPTHpa B
cyMmara BbB BajJyTaTa Ha CMETKaTa 1o Kypc Ha baHkara
3a KapTOBH OIIepalny, OOSBEH 3a JeHSI Ha 00paboTka Ha
oneparusaTa. MHpopMarusaTa 3a KypcoBeTe 3a KapTOBH
omeparu Ha baHkata ce myOnmWKyBa Ha HMHTEPHET
cTpanunara it: www.tcebank.com]. 1.
2.7. B Tapudara na bankara, B cuiia KbM JaTaTa Ha
M3BBPIIBAHETO Ha ONEpalMUTe, Cca OIpeaeiIcHU
TPaHCAaKUMOHHU JUMHUTH M YCIOBUSTA 32 H3JaBaHEe H
oOciy’kBaHe Ha IUTaIllaHUs C TuIaTexHa kapra 3a OJI.
2.8. Bankata pasrnexxaa BCHYKH TpaH3aKIUH C
JOTBJIHUTENIHATA KapTa KaTro OCBUIECTBEHH CbC
3HaHHMETO M chriacueTo Ha ONpaBOMOLICHUS IbPKATEN
Ha OCHOBHATa KapTa, OCBEH B CIy4yauTe Ha MOJaJCHO
MMICMEHO BB3pa)KeHUE OT MociienHus. baHkata He HOCH
OTTOBOPHOCT 3a 3aryou 3a OmpaBOMOIICHUS IBpKaTell,
MpUYUHEHN OT W3moii3BaHe Ha Kaprara, ako mpenu ga
O0pne yBemomeHa oT OTmpaBOMOINEHHS IBPKATENI 3a
YHUIO)KaBaHe, wW3ryOBaHe, Kpakba, OTHEMaHe,
MOATPaBsSHE WJIM W3IOJI3BAHE MO JAPYr HEIpaBOMEpEH
HAa4YuWH Ha KapTaTa, BKJIFOYUTECIHO U OT HEIIpaBOMMaALlO
June, J00pOCHBECTHO € H3MBJIHWIA U OCYETOBOJIMIIA
HapeneHute i ¢ Kaprara omepanuu, pe3yirarbT H
LIETUTE OT KOWUTO B IOCOYEHUTE XHUIIOTE3U OCTaBaT 3a
cMeTrka Ha OnIpaBOMOIICHHS IbPIKATEN.

2.9. C mnonmmcBaHero Ha PaMkoB pgoroBop 3a
MpefocTaBsiHe Ha IulaTexXHu ycayru Ha  @JI 1o
OaHkoBa (IUIaTe)XHA) CMETKAa | W3JIaBaHe Ha JAcOUTHA
kapta w/nnu JoroBop 3a mW3gaBaHe W OOCIy)XKBaHE Ha
KpenuTHa Kapta, OIpaBOMOIICHUAT JbpKaTesl Ha
OCHOBHATa KapTa OBJacTsABa baHKaTa Ja yIpakHsBa
MpaBOTO Ja ChOMpa YCTAHOBEHHUTE IO OCHOBAHHE H
pa3Mep B3eMaHHs cpelly cMeTKuTe Ha OnpaBoOMOLICHHS
J'bp)KaTeNl Ha OCHOBHATAa KapTa Ha IUIATE)XHH YCIYTd B
ciydyauTte, ypeneHu B Te3n OOMM yCIOBHS, JIpyTH
BHUOOBEC JOrOBOpPH, CKIIOYCHU MCKIAY bankara wu
OrnpaBoMOILIEHUS IbPKAaTe] Ha OCHOBHATA KapTa, C Lel:
KOpUTHpaHe U BbB3CTaHOBSIBaHE Ha IOCIEIUIUTE,
pe3ynTar OT M3BBPIIBAaHE HAa HENPAaBOMEPHH IIPEBOAM;
II0JIy4aBaHe Ha MapH 10 CMETKa BCJIEJICTBUE HAa U3MaMa
n ©0e3 OCHOBaHME Bb3 OCHOBA Ha HEHCTHHCKH
JIOKyMEHTH; TIOpaJM JIOIlyCHATa I'PEIIKa OT HapeInuTes;
cpOupaHe Ha B3eMmaHusATa Ha baHkata oT miarenma 3a
CyMH, JIMXBH, KOMHCHOHHM HW PAa3sHOCKH, 3a KOHUTO
Bankara e oBmacteHa ot miatena ¢ Te3u OO yCIOBHs
W/WMIIM OpyTH JOTOBODPH, CKIIOYeHH c baHkara; mpu
NPpUHYAUTECIHO U3IMBJIHCHUEC IO YCTAHOBCHHUSA B 3aKOHAa
pen, KakTo U B JAPYTW CiIy4ad, JAOTOBOPEHU ITHCMEHO
Mexny bankara um OrmnpaBoMOUICHHUsSI JIbp)KaTedl Ha
OCHOBHATa KapTa.

2.10. B cayuaii Ha U3BBPILIEHO IUIANIAHE HAJl pa3Mepa
Ha pas3nojaraeMara HaJn4yHocT 1o CmeTkaTta, KakTo H
HEOCHUT'ypSIBAHETO Ha JOCTaThYHO CPEJCTBA IO CMETKa
3a INOKpUBaHE Ha JBJDKUMUTE Ha baHkara Takcu H

KOMHUCHOHH, chbrilacHo Tapudara Ha bankarta, cymara
Ha HAJIBHUIICHHETO C€ CYdTa 3a IMOJ3BaH OT
OnpaBOMOLICHUS IbpKaTE Hepas3pelleH
oBbpApadT/HANBUIIEH KpPEAUTCH JIMMUT, KOHTO €
He3a0aBHO M3UCKYeM M IBJDKUM, KaTo ce chOupa 1o
pena Ha AMPEKTHUSA JAeOUT W/WIM CiayXeOHO chOupaHe
Ha CyMH.

Paznea V. [IPABA U 3AABJI’KEHWUS HA CTPAHUTE
1. lIpaBa u 3aab/eKennst Ha ONpPaBOMOIIEHNS AbpPIKaTe

11. OnpaBoMOIIEHMSIT AbP:KATEI € JTbKEH:

111 [da wusnomBa Kaprata camo nWM4YHO U B
CBOTBETCTBHE C YCJIOBUSTA 33 HEWHOTO H3/aBaHe W
U3II0JI3BAHE;

112 Crmen momydaBane Ha Kaprara na cmeHH
nepBoHavyanHua I[IMH, xaro mnpeanpueMe BCUYKHU
pa3yMHH JeicTBUS 3a 3ama3BaHe Ha  HEHHUTe
MEPCOHANM3UPAHN 3AIUTHH XapaKTEPUCTUKH, B TOBa
yucino 1IMH kxox u cexperHa maposia 3a IUIAIAHUSA B
WHTepHeT, BKIIOYUTEIHO /1a HE 3allMCBa KaKBaTo U Jia €
nHpopManus 3a Te3W XapaKTepUCTHKHU BbpXy KapraTa u
Jla He ChXpaHsBa TakaBa MHQOpMaIHs 3a€HO C Hesl;
113 Jla momara u3uckyeMara OT 3aKOHa T'pUXa U
JI0OPOCHBECTHOCT 32 Ola3BaHEe LIEJIOCTTA U ChXPaHsIBaHE
Ha OCHOBHATa M JombiIHUTeNHaTa KapTa;

114 Ja mpeanpuema BCUYKH HEOOXOIUMH MEpPKHU
cpemy 3ary0aTa, YHHUIIOXaBAaHETO WIIHM IMOBPEKIAHETO
Ha KapTara nu mpoTHBO3aKOHHOTO If OTHEMAaHe;

115 Ja masm Kaprara oT MeXaHWYHH IOBpEnH,
KaKTO M OT MarHUTHH M €JIEKTPOMarHUTHH BB3ICHCTBUS
W Jla HE Cb3/aBa NPEINOCTaBKH M Jla HE JOIycKa
HEOTOPHU3UPAH JIOCTBHII 10 HEsl;

116. Ja ©e mpemocraBs Kaprata m xapToBuTe
JIAaHHU Ha HEOIPaBOMOLICHO JIMIIE, KaTo MpelIrprueMe
BCUYKH HEOOXOAMMH MEPKH Cpellly y3HAaBaHETO UM H
MPEIOTBPaTH BCSIKAaKbB JOCTHII W IIOJI3BaHE Ha
GaHKOBaTa CH KapTa OT TPETH JIHIA;

117. Ja ce pasmopexaa cbC cpeacTBaTta Mo cMeTKa
u non3Ba Kaprara no Ha4MH M NpaBuIia, ONpEJeNICHN B
HacrosmmuTe OOmM ycmoBUS UM H3UCKBaHUATA Ha
JIEHCTBAIIOTO 3aKOHOJATEJICTBO B CTPAHATA;

118 Ja He gomycka m3nos3BaHeTo Ha Kaprara 3a
IIaIaHus, BbB BPb3Ka ChC CTOKH W YCIIYT'H, 3a0paHeHn
OT 3aKOHOB, IIOJI3AKOHOB MJIM JPYI aKkT, W3JaZcH OT
KOMIIETEHTEH OpraH B CTpaHara, B KOSTO CE II0JI3Ba
kaprata. B cmydail, ye OnpaBOMOILEHHAT IbpKaTell
n3non3Ba Kaprara u cmeTkara 3a Apyrd LENH WU TH
MPEeIOCTaBU Ha JPYro JHIE, ChIIUS HOCH OTTOBOPHOCT
3a Te3W JCWCTBHS, KaTo € J/JIBKEH Ja Bb3CTaHOBHU
BCHYKU CYMH H/HJIM Pa3xoJu Ha baHkara, Bb3HUKHAIU B
pe3yniTar OT HEIOMYCTHMOTO, HEINpPaBOMEPHOTO W/WIIH
HE3aKOHHOTO u3non3BaHe Ha Kaprara u cmerkara;

119 IIpu nnamanust ¢ Kaprara na ce jgerutrumupa
IIpH MIOUCKBaHE B ThProBCKU 00eKT niu B bankara;
1110. [Ha yBemomu He3abaBHO baHkaTa 3a HACTHIIUIH
IIPOMEHN B JHMYHHATE MAAHHW, IOCOYEHHU OT HEro B
Hckanero 3a wu3gaBaHe/mpewW3AaBaHE Ha IUIATE)KHA
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kapta. Ako OnpaBOMOMICHUAT IbpXKaTell HE YBEIOMH
Bankarta 3a mpoMsiHa Ha ajapeca 3a KOPECHOHIEHLUS,
BCHYKU NMHCMa/yBEJIOMJICHHS/ChOOIEHUSI OT CTpaHa Ha
BankaTta ce cumTaT 3a HaJJIEKHO BPBUYEHHM Ha ajpeca,
nocoueH B lckaHeTo 3a M3JaBaHe Ha IUIATE)XXHA KapTa
3a OJI;

1111 [Ja Bbpue Kaprara na bankarta B 45 - nHeBeH
CpPOK, CUMTAaHO OT JEHsS Ha HAaCThIIBAHE Ha €IHO OT
cienHuTe crOUTHA: moBpena Ha Kaprara, nmzTHyaHe
CpOKa Ha BAJIMJIHOCT WM IpeKpaTsiBaHe Ha PamkoB
JIOTOBOP 3a MpeJOCTaBsIHEe IUIATeKHH yciayrd Ha PJI mo
OaHkoBa (IUIaTe)XKHA) CMETKA W HM3/1aBaHe Ha JeOWTHA
Kapra w/mmn JloroBop 3a M3maBaHe W OOCITy)KBaHEe Ha
KpenuTHa Kapta; Jla yBemomsBa bankara 3a 3aryOBase,
Kpak0a, IpPUCBOSIBaHE WM HepaspelleHa ymoTpeba Ha
Kaprara He3abaBHO ciel] y3HABaHETO;

1112, Jla yBemomu He3abaBHO baHkaTa B ciydail Ha
VHUIIOKaBaHE, TMOAIpaBSIHE WJIM HACThIIBaHE Ha
00CTOATENCTBA, JaBAIlld BH3MOKHOCT 32 M3IOJI3BAHE IO
JIpyr HempaBoMepeH HauuH Ha Kaprata u mpeacTtaBu B
baHkaTa MoTBBpKACHHUE B MHCMEHa (opMa.

1113 B cnyudaii, ye ce HamMHpa B UyKOWHA WIH TI0
APpYyTryu NMPpUYHMHU € BBINPCIATCTBAH Ja CC ABU JIMYHO B
Bankara, Toii MOXke Ja W3MNpaTH KHCKaHe B CBOOOJICH
TEKCT C OIIMCAaHHC Ha HHIUACHTA Ha IIOCOYCHHS IIO-

oy e-mail.
1114 Hda wunpopmupa bankara mo emuH OT
MOCOYECHHTE I10- JI0JIy HAUYWHU:
o Ha tenedon: 02/981 54 09 B paboTHO BpeMe Ha
Bankara ot 8.30 1o 17.00.4aca;
o} Ha tenedon: +3592 921 51 51, koiito ¢ Ha

pasmonoxxenne 24 dyaca B JeHOHOIMHUETO, 365 nHU B
rojIHAaTa,;

o Ha E-mail: cards@tcebank.com
O Jla mocerun 0(1)1/10 Ha baHkara u ja nojajae uckaHe

3a OJIOKMpaHe Ha KapTara.

1115. B cayuaii Ha kpaxkOa/3aryba Ha Kaprara,
OmnpaBOMOIIEHAAT AbpXKaTeN TpsAOBa ma wHbOpMHUpa
MECTHATa TOJIHIIUS, OT KOSATO Ja MOJTYYH JOKYMEHT 3a
VHIIAJICHTA.

1116. Ja cbxpaHsiBa 3a CIpaBKU pa3MUCKUATE OT
M3BBpUICHUTE TpaH3akuuu ¢ Kaprara B cpok He mo-
KpaTbK OT 45 KajeHAapHU THU OT M3BBPIIBAHETO MM
WJIM 10 TOJTy4YaBaHe Ha MeceyHOTO U3BJICUECHHE.

1117. IIpu cBbMHEHHA 3a HECBOTBETCTBUSA WIIU
HEChIJIaCHe C TPAHCAKIMs, OTpa3eHa II0 CMETKa,
OrnpaBOMOLIEHUAT AbpKaTea Ha ocHOBHaTa Kapra e
JUTBKEH J1a yBeJIOMH He3abaBHO bankara, B mucmeHa
¢dopma, ¢ nmompaBane Ha PopmyIIsIp 3a peKIamalus 1o
obpazen u jpeno3upaHeTo My B odpuc Ha bankara, He
1mo-kbcHO oT 30 JHM OT jAarara Ha IOJXydaBaHE Ha
nH(popManmaTa 3a U3BBpIIBaHeTO UM. HpOopManmsiTa
MOXE J1a Ce€ TOJYyYHW IOCPEICTBOM, H3BJICUCHHE OT
0aHKOBaTa My CMETKa, MECEYHO U3BIICUCHHE II0
KpeIWTHa KapTa, MpoBepKa Ha caijgo Ha OaHKOMAT,
noaydeHo SMS u3BecTHe 3a H3BbPIICHA aBTOPHU3AITHS.
TpaH3aknuy, OCTIOPEHH MO-KBCHO, IIe OBIAaT CYNTAHU

3a OCIIOPEHU C HEOCHOBAaTelHA 3a0aBa.

1.1.18. OmnpaBOMOIIEHHUAT IbpKaTe]d HAa OCHOBHATA
Kapra Moxke na nemnosupa OCHOpBaHE Ha TPAHCAKIIUS
3a OCHOBHA U JTOIBJIHUTCIIHA KapTa IO OMUCAHHUS T10-
rope HayuH WU JAPYTH BB3PAXKCHUS MO 00CITyKBaHE
Ha Kaprara, BB Bceku oduc Ha bankara.

1.1.19. OmnupaBOMOMICHHUAT IBPKATEN CE€ 3aabJKaBa
Jla IPeIOCTaBsl BCAKAKBA HAJUYHA JOKYMCHTALNS, BbB
Bpb3Ka C OCIOpEHAa OT HEro TPaH3aKLHUs BEIHO C
nonbiiHeHUsT DopMmynsap 3a pekiamalus, KakTo H
JIOMBIHUTENHA HHPOpMaLKs Mo uckaHe Ha bankara.
1.1.20. OmnpaBOMOWICHUAT  OBPXKATEI  IpHUEMa
nmpegocTaBeHaTa My OT bankara wuHpopManus u
CIIpaBKM  KaTO JOCTaThUYHM JOKa3aTeliCTBa 3a
M3BBPIIBAHETO HA TPaAH3aKIHUSI U OOCTOSATENICTBATA,
CBBP3aHU C OCHILIECTBSABAHETO U;

1.1.21. B cnyuyaii ye OnpaBOMOUICHUST AbpHKaTel €
JIeKJIapypan TojyYyaBaHe Ha HW3BJCUYCHHUATA 32
JBIKCHUSI 10 KapToBaTa CMETKa W/WIM KpeIUTHA
KapTa Ha eJEeKTPOHEH aJpec, ce 3aJbiDKaBa 3a
CJIETHOTO:

a) Jda  mpeampueme  BCHYKH  HEOOXOIUMHU
JNEHCTBUS, Taka 4Ye Ja OCHrypsiBa Oe3mpensTCTBEHO
MOJTy4aBaHe Ha CJICKTPOHHHUTE CBHOOIIICHHUS,
ChABPIKAIIMA TPUKAYCHU H3BJICUYCHUS O ITOCOUCHHS
CJICKTPOHECH ajpec. 3asBsiBa, Y€ € 3amo3HaT/a U ¢
chIriaceH/Ha ¢ 00CTOSATENICTBOTO, Ye baHkara HE HOCH
OTTOBOPHOCT, aKO JOOpPOCHBECTHO € U3MpaTHia
W3BJICUCHHUS HA T[OCOYCHHUS II0-TOPE EJICKTPOHECH
agpec. baHkatra He HOCH OTIFOBOPHOCT  IpH
HEIOJIy4YaBaHe Ha H3MPATECHUTE OT Hesl ChOOIIEHUS,
AKO CJIEKTPOHHUSIT aJpec € HEJOCTBhIIEH HWIH HEe Ce
noaabpka o OnpaBOMOIICHUS IbPIKATEN.

0) CBOEBpEMEHHO  MUCMEHO Jia  yBEJOMsBa
Bankarta, B ciy4aii Ha mnpoMsiHa Ha ajapeca Ha
eJICKTpOHHATa IIOIa, HAa KOWTO JKejlae Ja IMojydaBa
W3BJICUCHUS. OnpaBOMOIIEHUAT  Ibp)KATel €
YBEIOMEH H € CbhbIylaceH, d4e baHkara He HoOCHU
OTTOBOPHOCT 3a HEBPBUCHHM H3BJICUCHHS 10 JICHS Ha
MOJIy4aBaHE Ha MHCMEHO YBEAOMIJICHHE 3a HACTBITUAIN
MPOMEHU WM OOCTOATENCTBA IO MPEIXOJTHOTO
H3BJICUYCHUE.

11.22. Jla mupeanpumemMe BCHYKH HEOOXOIUMH
JNeHCTBYS, Taka 4Ye Ja He JOIlycka HEeImpaBOMEpeH
MOCTBI A0 WHGpOpMAIUATa 3a IUIATe)KHATA KapTa/H,
ChOBpXKAIA CE€ B U3BJICYCHHUECTO, H3MPATCHU Ha
yKa3aHds OT HEro eJeKTPOHEH aapec. PUCKBT u
MOCJACAUIIUTE OT TaKbB HEIPABOMEPEH IOCTBII
OCTaBaT 3a CMETKa Ha TUTYJIps. TUTYyISpAT 3asBsBa,
Yye ¢ 3aM03HaT W € ChIJIACEH, M3MpaTeHo OoT baHkara
M3BJICUCHUEC HA EJICKTPOHEH aapec, Ja MMa CHIaTa U
MPAaBHOTO 3HAYCHHWE HAa MMHCMEHO YyBEIOMIICHHE 3a
JIAHHWUTE, CHABPKAIIU CE B HEro, KAKTO U 32 BCHYKHU
NEUCTBYS, W3BBPIICHHM IO CMETKaTa OT THUTYJISIPS
W/WIA OT TPETH JIWIa W JIa C€ CYUTA 332 BPHUYCHO HaA
tuTyssps. 30-THEBHUSAT CpPOK 3a OCIOpPBaHE Ha
JIAHHUTE, CHIBPIKAIIU CEC B M3BJICYCHUETO 3aIMOYBa Ja
Teue OT MOMCHTA, B KOWTO B cucTeMuTe Ha bankara ce



oTpasu WHOOpPMAIUsS, Y€ EIEKTPOHHOTO ChOOIICHUE,
CBABPIKAIIO MPUKAYCHO M3BJIEUYCHHE € JOCTUTHAIIO JI0
ITOCOYECHUS oT OnpaBOMOIICHUS JbpIKaTeN
€JIEKTPOHEH ajJpec, A0 KOHTO € HW3MpaTeHO, HO BHB
BCHYKH CJIy4au HE MO-KbCHO OT 1 (equH) paboTeH JcH,
CYUTAHO OT JjaTaTa Ha U3IPaIlaHeTO MY.

1.1.23. OnpaBOMOMICHHUAT IBP>KATEI HA OCHOBHATA
KapTa € IIBbKEH Ja 3alulalia BCHYKH Pa3HOCKH,
BB3HHKHAIM TIPH U3JaBAaHETO W IIOI3BAHETO HA
Kaprara, xaro oBmacrsBa bankara pma cpOupa
ciyxe0HO B3eMaHMATa cu oT CMeTKaTa, a B CIIydJail Ha
HEZOCTAaThUYHO CPEACTBA IO HESI — OT APYTH CMETKH,
quiiTo TUTynsip € OnpaBOMOIICHHMAT JIbP)KaTeNl Ha
ocHoBHaTa Kapra.

1.1.24. OnpaBoOMOILEHUSAT JIbpKaTen MoHacs
3arybure, CBBpP3aHHM C BCHUYKM  HepaspeuieHU
IJIATEKHU OIEpaliy, TPOU3TUYAIIN OT U3IO0JI3BAHETO
Ha M3ryOE€Ha MM OTKpaJHaTa IUIaTe)XKHa KapTa, WU
IpH  OTKpaJHAaTH  KapTOBH  JaHHH,  KOTaTo
OmnpaBOMOIICHUAT ObpXKATENl HE € yCISUI Ja 3amasH
MIEPCOHATM3UPAHUTE 3aIIUTHU XapaKTEPUCTHKH Ha
OankoBara kapta — [IMH xox um cekperHa mapona 3a
niamanus B HTEpHET.

1.1.25. OnpaBOMOIICHHSAT JbpoKaTelt MoHacs
BCHYKH 3ary0Ou, CBbP3aHU C HEpa3pelleHU IUIATe)KHH
omnepalyy, ako I'M € NMPUYMHMI 4Ype3 U3MamMa WU C
HEW3MBJIHEHUETO Ha €AHO WM  ITIOBeYe  OT
3aabipkeHusaTa ¢ mo 1. 1.1.1, 7. 1.1.2 wnm 1. 1.1.13.
or Pasmen V or Hacrosmmre OOwmM ycnoBus
YMUIUIEHO WJIN TIOpaau rpyba HEOpPEKHOCT.

1.2. OnpaBoMOIIEHUAT ABPKATE]T NMA TPABO
1.2.1. ma ocspmecTBsiBa omepanuute mo pasgen III,
1.1.1. m 1.1.2. or Hacrosmure OV, no pasmepa Ha
HAJIMYHOCTTA 110 CMETKaTa W B PaMKHTE HA JHEBHUTE
Y CeIMMYHU TPAHCAKIMOHHU JINMHUTH 3a IIOJI3BaHE HA
Kaprara.

1.2.2. Jla moucka mnpemwsnaBaHe Ha Kaprata u
IINH, upe3 nombiBaHe Ha lckaHe, B cllydauTe Ha
paznen IV, 1.1.14 u 1.1.15 ot HacTosmure OY.

1.2.3. Jla mowcka w3naBaHe HA JIOMBJIHUTEIHU
kaptu kbM Kaprata, upe3 mombiBaHe Ha VckaHe u
IIOCOYM JIMMHUTH 32 TOJ3BaHE Ha JAOINBJIHHUTEIHATA
KapTa, HeTIpeBUIIaBally Te31 Ha ocHOBHaTa KapTa;
1.2.4. Ja mnomywaBa Tekymo uH(pOpManus MO
Kaprata cu or bankara Ha XapTHs WIH 110 €JIEKTPOHEH
KaHaJl, OTHOCHO:

a) ABTOpH3al[MOHEH KOJ Ha H3BbPIICHUTE
IJIATe)KHU OTIepalii;

0) OGexTm W JaTd Ha W3BBPIIBAHE Ha
IJIATe)KHUTE OTEPallHH;

B) CyMma B opurmHajgHaTa BajlyTa Ha IJIallaHe,
cyma BBbB BalyTara Ha Kaprara, Jara Ha
OCUETOBOJIIBAHE HA TPAH3AKIMATA W MPHUIIOKUMUS
00MEHEH KypC;

r) Hauuciienn takcu W JUXBH, BB BPB3Ka C
W3BBPLICHUTE JIaTeKHU ornepanuu oT
OrnpaBOMOLIEHUS IbPKaTEN.

1.25. Jla mpekpaTh €IHOCTPAHHO JOrOBOpa 3a

MIaTekHa KapTa C MHCMEHO MPEeAu3BECTHE 10
Bankara, B cpokoBeTe, mocoueHu B Hacrtosmure OV,
KaTo 3a Hayajo Ha MPEeAU3BECTHETO CE CUUTA Jarara,
Ha kosTto baHkata ro e momyumna. B pamkure Ha
CpOKa, Mpe3 KOHTOo Teuye mpenusBecTHeTo, CMeTKaTa
ce 3agpipDkaBa OT baHkara ¢ BcHYKM 3a0aBEHH BBHB
BPEMETO IUIAIIAHNS, KAKTO ¥ ABIDKUMH TAKCH, JTUXBH
W KOMHCHOHH. JlOrOBOpPBT 3a IUIaTEXHa KapTa ce
CUMTa 3a MPEKpaTeH, CleJ W3THYaHEe Ha CPOKa Ha
MIPEAN3BECTHETO, CaMo B cirydail 4e OnpaBOMOIIECHUAT
ObpXAaTeJl € TOoracy  M3ISI0  BCHYKHUTE  CH
3aIbDKEHNS KbM baHKaTa W He 1MO-paHo OT JaTaTa Ha
Bpbluane Ha Kaprara B bankara.

1.2.6. OmpaBOMOULICHHUAT Abp)KaTell Ha OCHOBHATa
KapTa HOCH OTTOBOPHOCT 32 M3IIBJIHCHUETO Ha BCUYKHU
3anbibkeHuss 1o Hactosimute OY, BBB Bpb3Ka ChC
ckioyeHus: JloroBop 3a u3gaBaHe M OOCIy)XBaHe Ha
KpeAWTHAa KapTa, W3AbJDKaBaHe Ha TMajeka Ha
ycBoeHHuTe upe3 Kaprara cymMm M ABIDKHUMHTE TaKCH,
KOMHCHOHHM M JHMXBH, JOKOJIKOTO TaKHWBa C€ ABJDKAT,
BB BpPB3KAa C H3MOI3BAHETO W, YIOCTOBEPEHH C
MECEYHOTO W3BJICUCHUE 1o Kaprara.
OnpaBOMOIICHUAT [IbpKaTel Ha OCHOBHAaTa KapTa
HOCH OTTFOBOPHOCT M 3a BCHYKM IUIAIIAHUS Ha
bankarta, mnpou3THYallM OT H3MOJ3BAHETO Ha
OCHOBHaTa W nonbiHuTenHata Kapra, ako uMa takaa.
1.2.7. Tlpm BB3HUKBaHE Ha CIOp OTHOCHO
KOHKPETHHUTE YCJIOBHS Ha MOKYIKaTa HAa CTOKU W/WIH
YCIIyTH, CPOKOBE 3a [OCTaBKa, LIEHH, rapaHIMOHHU
yCIIOBHUSI, 3aCTPAaxOBKH, A0OHAMEHTHHW IUIAIllaHUA |
ap., OnpaBOMOIIEHHAT AbpXKaTeNl € JIBXKEH Ja
OCBIIECTBH KOHTAKT C THProBela 3a pa3peniaBaHETO
My TIpeau J1a rnojaane GopMyJsip 3a peKIaManms.

1.2.8. I[Ipr HeBB3MOXHOCT na OBbJAEC MOCTHTHATO
ChIjlace€ IO CIIOPOBE II0 TOpHAaTa ajluHes u
JIeNI03UpaHe Ha MHMCMEHa peKJiaMalusl Ha IUIallaHeTo
npu bankara, naa s OKOMIUIEKTOBa C II'bJIHA
nHbOpManrs U JOKYMEHTH 3a JI0OCTaBeHaTa MOopbhYKa,
JeiicTBallUTe KbM MOMEHTa Ha Bb3jJaraHe Ha
nopbukata OOHIM YCIOBHS Ha THProBela, IBJIHATA
KOPECIOHACHIIMS C ThpProBela BBB Bpb3Ka C
MOpbhYKaTa M TOCJIEABAIUTE ONUTH 32 YpeKJaHe Ha
copa Mexzay OmnpaBoMolieHHs abpXarenl U
Thproeema. JJOKyMeHTHTE, ¢ KOUTO C€ OKOMIUIEKTOBA
pexnamarusita, ONpaBOMOIIEHUAT  JIbpXKaTen €
JUTBXKEH J1a MIPEeJICTAaBH C MPEBOJ Ha OBIATapcKu W/WIIH
AHTJIMHACKHU €3HUK.

1.2.9. I[Ipu =Hecvrmacue ©Ha OmnpaBOMOIICHHUS
IbpXkaTesl Ha OCHOBHata Kapra c pemieHHeTo Ha
BankaTa OTHOCHO TOJIaJieHa OT HEero/Hesi pexjamariusi,
CHOPHT MOXE Ja ce OTHece 3a paspeliaBaHe oOT
[MomMupuTeaHaTa KOMHCHS 32 IUIATEKHU CIIOPOBE KbM
Komucusra 3a 3ammura Ha NOTPEOUTEIUTE M OT
KOMITETEHTHUS OBJITapCKU ChI.

2. IIpaBa u 3aab/kenust Ha bankara

2.1. Bankara e IJbKHA:
2.1.1. [a usnmane Kaprata u na s BpbYd JIMYHO Ha
OrnpaBOMONICHUsT JbpKAaTel HA OCHOBHATA KapTa,



3aeJHO C IepCOHaJIeH HICHTH(UKALMOHEH HOMEp
(IUH);

21.2. [Na OCYETOBO/IsIBA TpaHCAKIIUUTE no
XPOHOJIOTHYEH pej, B KOMTO ca MOCTHIIMIIN, OCBEH B
MPEIBUICHUTE OT 3aKOHA CIIy4aW Ha IMPUHYIUTEIHO
W3IBJIHEHHE 110 CMETKATa;

2.1.3. [Ilpw w3BBpIIBaHE Ha IUIATEKHU ONMEpaIldd 1a
0CYETOBO/ISIBA cymara 1o CMmerkaTa Ha
OnpaBOMOLICHUAT ABPXKATEI, B CPOK HE MO-KBCHO OT
paboOTHHS IeH, B KOWTO CMETKaTa 3a CEThIMEHT Ha
BAHKATA e 3agpibkeHa WM 3aBEpeHa, upes3
cetbaMeHT Ha [IPOLIECOPA;

21.4. Jla mna3m OaHKoBaTa TallHAa M OTrOBaps
MMMCMEHO  Ha  BB3paXEHWss OT  CTpaHa  Ha
OrmnpaBOMOLICHUS JbpXKATeJ OTHOCHO OIEpaluu ¢
KapTaTa, a NpUd HEOOXOAUMOCT OT CHOMpAaHETO Ha
JIOTBJIHUTENIHA HH(POPMaLIKs — CJIe]] TOJTy4aBaHETO M.
215, Ja OCUTypHU BB3MOKHOCT Ha
OnpaBOMOLICHHS IbpyKaTenl na U3BBPIIU
YBEIOMIICHHE B CllydauTe Ha U3ryOBaHe, Kpaxoa,
OTHEMaHe [0 Jpyr HaduH, [ONNpPABsIHE WIN
W3IIOJI3BaHE [0 JpYyr HENpaBOMEPEeH HAa4YyuH Ha
Kaprara, KaTo MpeIBapUTEIHO My IIOCOYH TeJIePOHHU
HOMeEpa 3a Bpb3Ka;

2.1.6. [la Giokupa CBOCBPEMECHHO HU3IMOJ3BAaHETO Ha
KapTaTa clell IOoJly4aBaHe Ha YyBEJIOMIICHHETO OT
OmnpaBoMoOIlleHUs ~ JbpXkaTell, B  CIy4auTe Ha
m3ry0OeHa/OTKpagHaTa Kapra WIH Ha yCTaHOBCHU
Hepa3pelleH! TIATeKHU OIepalliH.

2.1.7. [da Onokupa Kaprata TIpH TIOJIaJICHO
cpoOmeHne oT OnpaBOMOIICHUIT IbpXKATET HIU
npyro e o teiaedon Ha Kaptos nuentsp Ha Tokyxna
Bank A/l B cimydaif Ha 3ary0a, kpa)k0a, OTHEMaHe IO
Ipyr HaduH, MONNpPAaBSHE HIIM HM3IOJI3BaHE MO APYT
HernpaBoMepeH HauuH Ha Kaprarta. HeszaBucumo ot
HadYvWHa Ha YBEOAOMIICHUEC OHpaBOMOHIeHI/ISIT AbpKaTeIl
TpsiOBa Na momane nucMmeHo MckaHe 3a OJOKMpaHe Ha
Kaprara.

2.1.8. [la Gnokupa Kaprara IpU TOJAJCHO HCKaHE
Ha OnpaBoMoOIlGHHs JbpXKaTesl 3a 3akpuBaHe Ha

KapTara.
2.1.9. banxara ortOnokupa Kaprata B cienHuTe
ciy4au:
a) CnyxebHo orOnokupane Ha Kaprata cruen

IMOKpHUBAaHE HAa IBDKUMHUTE CYMH W IO DEIICHHE Ha
bankara;

0) CiryxebHo OTOJIOKHpaHe na  Kaprara,
Onokupana Ha ocHoBaHume Paszmen V, T. 2.2.3., OykBa
,,B, clleq oTHaaHe Ha OCHOBAaHHUETO;

B) Cmyxebno  or6moxkupane Ha  Kaprara,
6iokmpana Ha ocHoBaHme Pasmen V, 1. 2.2.3., OykBH
LU 0%, cnen mpennpueMaHe Ha BCHUYKM MEPKHU 3a
OrpaHMYaBaHE Ha PHCKa OT HEMpPaBOMEpHa ymoTpeda
Ha KapTrara,

2.1.10. [a mznaBa HoBa Kapra m IIMH, 3a cnyuanTe
no Paznen IV, 1. 1.12, B ropenocoueHus cpok;

2.1.11. bankata € IIBXHA Ja YBEAOMH ITUCMEHO
OmnpaBOMOIIEHHS AbPKATEI 32 HEOCHOBATEIIHOCTTA Ha

mojajcHa peKIaManus W IPUYAHATE 32 TOBA.
3anucute Ha Tekymure onepanuun ¢ Kaprara,
nonyuenn or BOPUKA AJl w/unu MKO, ce cmsTat 3a
BEpHU /0 0KAa3BaHE Ha MPOTHUBHOTO OT U B PaMKHUTE
Ha pEKJIaMal[MOHHUTE CPOKOBE M MpPH YCIOBUATA,
yctaHoBeHH ot Hactosmure OY u MKO Mactepkapn;
2.1.12. 1a  otroBaps mpexn  OmnpaBoMOIICHUS
IBPIKATeN 32 BH3CTAHOBSIBAHE Ha BCHYKH IUIATEHH OT
OmpaBoMOIIeHUsT AbpXKaTed TaKCH, HAYHCICHH Ha
OmpaBOMOIIEHUS  IBp)KaTen, BCIICJICTBHE Ha
HEpa3pelleHH WM HETOYHO W3IITBJIHCHH IUIaTeKHA
oTepaIui, OCBEH B CIIy4aWTe, IpenBuaAcHu B T. 1.1.22
ot Paznen V Ha Hactosimute OVY.

2.1.13. Jla xopurupa Hepa3pelleHaTa WU HETOYHO
U3MBJIHEHA IUIaTE)XHA OIepalus Clel I0Jy4aBaHETO
Ha yBefomiieHHe oT ONpaBOMOIIEHUS IbPKaTel;
2.1.14. bankata BB3CTAaHOBSBA CTOHHOCTTAa Ha
Hepa3pelleHUTe IIIaTeKHU OIlepalli II0 CMeTKara,
OCBEH B ciydawte, peasuneHu B T. 1.1.24 ot Pazgen
V Ha Hacrosmure OOmu ycmous. Cmerkara Ha
OmpaBOMOIICHUST JbpXKaTed Ce BH3CTAaHOBSIBA B
CBCTOSTHUETO, B KOETO TS OM ce HaMmmupalia Ipenu
M3IBIHCHUETO  Ha  HEpa3pelieHUTE  IUIATC)KHH
omepamuy, ciex TmoidydaBaHe Ha Popmyrsipa 3a
pexyamarus 1 cie IpuKIIoUBaHe Ha Ipoleaypara o
YCTAaHOBABaHE Ha AaBTEHTUYHOCTTa Ha IIJIaTeXHaTa
omeparus.

2.2. bankara uMa mpaBo:

221 [a cwubupa eOHOCTPAHHO MO pega Ha
CITy’)Ke0OHOTO ChOUpaHe Ha 3aJIbJKEHHS U 10 CUJlaTa
Ha PaMKOB 10roBop 3a MpeAoCTaBsSHE IIIATEKHU
ycnyra Ha @JI 1o OaHkoBa (IDIAaTeXKHA) CMETKA H
n3gaBaHe Ha jaeOuTHa Kapta w/mnu [loroBop 3a
m3gaBaHe W OOCTy)XBaHE Ha KpeOuUTHAa KapTa OT
CMETKUTe, Ha KOUTO OIpaBOMOIIECHHUAT IBPKATEN €
TATYJAP, OABJDKAMHUTE OT ONpPaBOMOIICHHS IHPiKATel
cyMH T0 omepanuu ¢ Kaprata W IBIKHUMH JHXBH,
KaKTO M BCHYKHM TaKCHM W KOMHCHOHH, CBIVIACHO
Tapudara Ha bankara 3a pusnuecku auna. B ciyyai,
ye OmnpaBOMOIIEHHUAT ObpXKaTel pasnojiara CbC
CMeTKa B pa3lIMYHa BajgyTa OT BajgyTara Ha
3aabJDKEHHeTo cu KbM baHkara, mociemgHaTta crbupa
B3E€MaHETO CH OT Ta3M cMeTKa Ha 0aza oOMEHEH Kypc
Ha baHkara B IeHs Ha omepanusiTa;

2.2.2. banmkara MoOXe TI0O BCSKO Bpeme, 0e3
yBemomieHue g0  OmpaBOMOIICHUS — IOJ3BaTell,
BPEMEHHO Ja NPEYCTAaHOBHM BH3MOXKHOCTTA 32
M3BBPIIBAHE HAa IUIATEKHU W HEIUIATS)KHH OICpalldu
upe3 6ankomat u [1OC TepMuHam — Mpu HaIW4IWEe Ha
TEXHUYECKH TIPOOJIEeMH WM [0 CBOOPaKCHHS 3a
CUTYpPHOCT, C €] 3allhTa Ha HWHTEpPeCcUTe Ha
OrmnpaBOMOIIEHUTE MTOJI3BaTeNN. B mocouennte ciydau
Bankarta He HOCH OTTOBOPHOCT 3a €BEHTYaHH 3aryoun
iy ety 3a OpaBOMOIIEHNUTE TTOI3BATEIIH.

2.2.3. bankara mma mpaBo ga Osokupa Kaprarta B
CIEAHUTE Cllydau:

a) Jla Onokupa He3a0aBHO W3IOJI3BAaHETO Ha
Kaprara, B ciiy4yaii Ha HapyIlICHHE HA 3abJDKCHHUE OT



ctpaHa Ha OmpaBoMoIeHUS IbpKaren 1o Pamkos
JIOTOBOpP 32 NPEJOCTaBsiHE IUIATEXKHH YCIyrd Ha
¢u3nueckn nmna o O6aHKoBa (IUIaTeXHa) CMETKa U
u3naBaHe Ha JeOuTHa kapra, w/minu JloroBop 3a
u3laBaHe M OOCIy)XBaHe Ha KpeOuTHa Kapra |
O0muTe ycioBus;

0) IIpn Hew3gbIDKaBaHE HAa M3UCKyEeMHUTE CYMH,
CBBpP3aHU C IOJN3BaHE Ha OCHOBHA W JOITBIHHUTEIIHA
Kapra;

B) ITomydeno mo ciyxeOeH BT CHOOIICHHE 3a
3armop Ha B3eMaHe Ha OnpaBOMOILEHUS ABp)KaTeNl Ha
OCHOBHAaTa Kapra II0 cMeTkHTe My B bankara,
HAJIOXKEH OT KOMIIETEHTHHUTE JINIIA;

r) IIpn cbpmHeHue ot crpaHa Ha baHkata 3a
HeaBTOpH3HMpaHa/Hepa3pelleHa ynorpeda Ha Kaptara;
) OT ch0oOpa’keHUs 3a CUTYPHOCT;

e) VYnorpeba wnm CbMHEHHME 3a ynorpeda Ha
KapTara c LieJI U3MaMa;

x) Ipu 3HAYUTEITHO HapacHaJ pucK

OmnpaBOMOIICHUAT Abp)KaTesl Ha OCHOBHAaTa KapTa Ja
HE € B CBCTOSHHME Ja H3MBIHU 3aIbJDKCHHSTA CH,
CBBP3aHU C TOTacsiBaHE Ha 3aABDKCHHATA MY KbM
bankara;

2.24. Jla He pa3pemid OCBHUICCTBSIBAHETO Ha
IUIaTe)KHA omepanus B caidTtoBe Ha MHTepHer
THProBIM, ydacTBamiu B mnporpamure MasterCard
SecureCode, ako OnpaBOMOILEHUSAT AbpHKATEN HE €
perucTpupan Kaprara cd 3a JONBJIHUTEIHATA yCIyra
,,CUT'ypHU Iamanus B IHTepHeT™.

225 Tlo cBosg mpemeHka Ja He pa3pemu
OCBHIIECTBABAHETO HA IUIATEXHA oOmNepanus MpH
BHCOKOPHCKOBH THPrOBIM W/WMIM IbPXKaBH, WIH B
ciyd4ail Ha penyTannoHeH puck 3a bankara.

2.2.6 [a mpoBexe ISUIOCTHA MPOBEPKa IO CIIydas U
Ipu  HEOOXOIMMOCT Ja ce3upa KOMIIETEHTHHUTE
opranu. OnpaBOMOIICHHAT JbPIKATEN, JEMO3UPAI
ocriopBaHeTo ¥ OnNpaBOMOIICHMAT JbpXKaTel Ha
ocHoBHarta Kapra ce 3ambipKkaBaT Ja MM OKas3BaT
CBACHCTBHE IO M3SCHSBAHE OOCTOSTEIICTBATA OKOJIO
OCIIOPEHHUTE TPaH3aKIIHH.

2.2.7. [a ue mpueme 3a o00paboTka Jeno3upaHa
pekiamanysl Ha IUIalllaHe, ako TS HE € HaIlbJIHO
OKOMIUIEKTOBaHa C HEOOXOIWMHUTE TOKYMEHTH WIH €
1o/1aJicHa C HEOCHOBATEIIHA 3a0aBa;

2.2.8. [a mpenocrtaBs BCSIKaKbB BUI HH(pOPMAIUS,
CcBBp3aHa ¢ M3Noji3BaHeTo Ha Kaprarta, BKIIOYUTEIHO
TakaBa, NpeJCcTaBisiBalia 0aHKOBa TaifHa, 110 CMHUCHJIA
Ha 3aKoHa 3a KPEAMTHUTE HWHCTUTYLHUH, KaKTO U
JIMYHHM JIAHHH, [0 CMHCHJIA Ha 3aKOHa 3a 3alUTa Ha
mnuanTe mganau, Ha MKO, BOPUKA AJl u TpeTtn
cTpaHH, ¢ KouTo baHkara MMa OTHOILIEHH, KAKTO U Ha
cBbp3aHuM ¢ baHkata JMI[a, KakTO W Ha TEXHHU
KOHCYJITAaHTH, BB Bpb3Ka ¢ 00ciry>xBaHe Ha Kaprara.
2.29. [la mpemsBM  perpeceH  HCK  Cpelry
OrnpaBOMOLIEHUsST JbpXaTesl, ako cilej Kato My e
Bb3CTaHOBMJIA cTo¥HOCTTA Mo Pasnmen V, 1. 2.1.12. ot
Hactosamure OV, ycTraHOBM [EWHCTBUS, U3BBPIICHU
ype3 n3mMama Ha ONpaBOMOLICHUS IbPIKATEN, YMHUCHI

WA TpyOa HeOPEKHOCT, UM HeCIla3BaHe OT CTpaHa Ha
OnpaBoMOIICHUS Abp)KaTel Ha 3aJbJDKEHUSATA MY IO
Hactosamure OY.

2.2.10. bankara uMa IpaBO Aa OTKa)ke Npeu3gaBaHe
W/WIM W3JlaBaHE Ha HOB IUIATE)KEH HHCTPYMEHT Ha
KJIMEHT, KaKTo W Ja npekpatu PaMmkoB moroBop 3a
NpeNoCTaBAHE Ha IUIATEXHU yciayru Ha  @JI mo
OaHkoBa (IUTaTe)XKHA) CMETKA M M3JIaBaHe Ha JIcOWUTHA
Kapta u/nnu JloroBop 3a m3naBaHe W OOCIy’KBaHE Ha
KpeOuTHa KapTa NPEeACPOYHO, aAKO YCTaHOBH, 4Ue
CBHINMAT TIPEIHAMEPEHO U3BBPIIBA 3JOYMOTPEOH C
KapTaTa, WM S TPENOCTaBs Ha TPEeTH JHIOA 3a
W3BBPILIBAHETO Ha TaKHWBa, KAKTO W aKO CBHIIUSAT
M3BBPIIBA 3aKOHOHAPYIICHUS, BKIFOYUTEIHO y4acTBa
B CXCMMU 3a IIpaHC Ha Iapu U Jpyru I[eﬁCTBHH, HoOcCeu
[IpAaBEH U pelyTalluOHEH PUCK 3a baHkara.

Pasznen VI. JOI'BJHUTEJHHA YCIYI'H,
CBBbP3AHHU C BAHKOBH KAPTU, ITPEIJIAT AHUA

OT JOCTABUYMKA.
1. IloassBane Ha cucrema 3a SMS u3BecTsiBaHe.
12 VYemyrara ce mpenocTaBs, BB3 OCHOBa Ha

nmermo3upano B baHkata M KOPEKTHO MONBIHEHO OT
OnpaBOMOIICHUsT AbpXKATeJd Ha OCHOBHAa Kapra,
Hckane 3a SMS wu3BecTHe 3a ChINECTBYBaIla
IJj1aTeKHa KapTa Ha (l)I/ISI/I‘IeCKI/I JIMa UJiIu IIOIIbJIHECHO
Hckane 3a u3gaBaHe 3a maTexkHa kapra 3a @JI.
13. B Hckanero 3a wu3BecTsBane upe3 SMS,
OmnpaBOMOIIEHUAT Ihp)KATe]l HAa OCHOBHA KapTa
3asBsBa MHUCMEHO Tpen baHkaTa XeJaHWETO CH la
IT0JI3Ba YCIYTHUTE, KaTO ITOCOYBA!

a) HOMEp M olepaTop Ha MoOuieH TenedoH, Ha
KOWTO Kenae a rmoxydaBa SMS choOmeHusITa;

a) HOMepaTa Ha OaHKOBUTE CH KapTH, 3a KOWTO
WCKa Jia TI0J13Ba TE3U yCIIyTH;

B) pa3Mepa Ha aOOHAMEHTHUS JICTIO3HT;

T) CMETKaTa, OT KOsITO ce ChOMpa abOHAMEHTHHUS

JIETIO3UT U TOJUIIHMS aDOHAMEHT;

14. bankata ocurypsBa 24-dyacoB cepBH3 3a
yBenomieHue upe3 SMS chOoOIIeHUST Ha KIMCHTUTE
CH, PErHCTPUpaHM 3a TOJ3BaHE Ha cucTeMara 3a
SMS wuszBectHe, 3a aBTOPHU3AIMHU, PAa3MOJIAraeMo
cango mo OAaHKOBU KapTH, W3JaZcHU OT ,, Tokyna
6aHk* A/l;

15. B cpoOuienunero ce chabppXaT JaTa U 4ac Ha
aBropm3anusiITa, nHGopmamus 3a tepmMuHana (ATM
nmn  I1OC, ©6ankarta, oOcmyXBala TEPMHHAIHO
ycrpoiictBo ATM ninm mMme U aznpec Ha THProBella,
non3Baml TepMuHaiaHo ycTtpoiictBo [IOC) u cyma B
OpWTrHMHAJIHA BajyTa Ha aBTOPU3ALIMATA;

16. JocraBuMkbT Ha  ycioyrata — HamaJsiBa
aboOHaMEHTHHS JETMO3UT 3a BCSAKO HM3mpareHo SMS
cpobuieHne ¢ HMHGOpManus 3a aBTOPHU3ALMH TI0
0aHKOBM KapTH, KaKTO W NPH T'CHEPUPAaHE HAa HOB
MEpPCOHANIEH KOJA 3a ITpOBEpKa 3a HAJIMYHOCT IIO
KapTH.

17. C mnonmmuceaneto Ha Mckanero 3a SMS
n3pectre, ONpaBOMOLICHUAT AbP)KAaTe] HAa OCHOBHA



KapTa, YIOBJIHOMOIIaBa bankara aBTOMaTHYHO Ja
01)6Hpa 3asiB€HaTa OT HEro cyma oOT CMCTKaTa, clen
HN3YCpIBaHC Ha a0OHaAMEHTHHS JACIIO3HUT. Axko
OHpaBOMOHIeHI/ISIT AbpPKATCJlI Ha OCHOBHATa KapTa
HE € OCUTYPUJT JOCTATHYHO CPECACTBA I10 IMOCOYCHATa
OT HETO CMETKA, YCIYIUTC CC ACAKTUBUPAT.

2. lpyruycioBus

2.1. [ocrtaBuMKsT Ha yciyrata u baHkata He
rapaHTHpaT U He HOCSAT OTTOBOPHOCT, B Cllydail 4e
MoOWIHHAT omepaTop HE IpeAane B CPOK HIH
BHOOIIE HE OCHTYpH IpemaBaHeTo Ha SMS
ChOOLICHHE, KaKTO W B CIydyauTe KOraTo IOpaau
OOCTOSTENICTBA, HE3aBHCELIM OT JOCTaBYMKA Ha
ycoyrata — (CnupaHe — Ha  @IEeKTpO3axpaHBaHe,
3eMeTpeceHus] U Jpyru OeacTtBus U (HopcMa>kOpHU
obcrosTencTa), Te3n SMS choOmeHuss He ObIar

U3NpaTeHH, CHOTBETHO MOJTy4YEeHH, ot
OnpaBOMOUICHUS IbPKATEN HA OCHOBHA KapTa.
2.2. OnpaBOMOIIEHUAT AbpXKaTell Ha OCHOBHA

KapTa cielBa Ja Cce€ YBEIOMH OT CBOSI MOOWIIEH
OolepaTtop 3a TOBa Jalld MOXe Ja noaydaBa SMS
cpoOIIeHNs B Uy)kOnHa. B cimydaif ue Tasm ycmyra He
ce ocurypsBa oT MOOWJIHHS ONEpaTop W HETOBUTE
POYMHUHT TapTHBOpPH B 4YyXOWHa, B CBHOTBETHATa
CTpaHa, JOCTaBYMKBT Ha yciryrara 1 bankara He HOCST
OTTOBOPHOCT 3a HeNoly4deHHuTe OoT ONpaBOMOIICHUSA
J'bpKaTe)l Ha OCHOBHA KapTa ChOOIICHUS, KAKTO U He
BB3CTAHOBABAT IaTeHUTe OT OnpaBOMOILICHUS
Ibp)KaTe]l Ha OCHOBHAa KapTa TaKCH 3a Te3H
cpobmenusi. B cioywait we  OmnpaBOMOUICHUSAT
J'bpKaTeNl Ha OCHOBHA KapTa ce MH(GOpMHpa OT CBOS
MobuneHn omepaTop, 4e He MOXe Ja moiaydaBa SMS
ChOOIICHUsT B 4YyXAa JbpkaBa, ONpaBOMOLICHUIT
J'bpKaTel Ha OCHOBHAaTa KapTa MMa BB3MOXHOCT Ja
3asiBU B oduc Ha baHkara, ue Xeiae 1a TpeKpaTH
BPEMEHHO ITOJI3BAHETO Ha yciyraTta 3a SMS u3Becrtue.
2.3. JocraBunkbT Ha yciayrata W baHkara He
HOCAT OTIOBOPHOCT 3a IIOTPEIIHO TMOAANCHH OT
OmnpaBoMOIIEHUS JAbpXKaTed Ha OCHOBHA Kapra
TeneOHHH HOMEpa W/MIM HOoMepa Ha OaHKOBHM KapTu
3a BKJIIOUBAHE B yCIIyraTa;

24. Bankata He HOCH OTTOBOPHOCT 3a M3IIpaliaHe
Ha TIIoBede OT enHo SMS cbobOlieHHe 3a elxHa
TpaH3akuus KbM OnpaBOMOIIEHHS JIbp)KaTel Ha
OCHOBHA KapTa;

2.5. JlocTaBunkbT Ha yciuyrata CH  3amasBa
NpaBOTO Ja MpeKpaTH MpeaocTaBiHeTo Ha SMS
YCIyTHUTE, C €IHOMECEUHO MUCMEHO NMPEIU3BECTUE O
OmnpaBoMOIIEHAS Obp)KaTell Ha OCHOBHA KapTa H
bankara.

2.6. Bankata HEe HOCH OTTOBOPHOCT 3a IEHCTBUATA
Ha Omepartopa, MoOumuaust oneparop, BOPUKA A]J]
nnu  MacTtepkapZl, W3BBPIICHM B H3IMBIHCHHE Ha
MpeTaraHuTe OT TAX YCIYTH.

2.7. [IpaBuna 3a wu3MoJ3BaHE Ha JAONBJIHHUTEIHA
ycnyrata ,,CurypHu mnamanus B Unreprer”:

2.7.1. ,TOKYIOA BAHK®“ A]Jl mpemoctaBs Ha
csoutre ONpaBOMOIIEHHU IBbPXKATENH, BB3MOXKHOCT Ja

BKJIIOYAT HM3JaZicHaTa MM MEXAyHapoxHa OaHKOBa
kaprta ¢ Jjoroto Ha MasterCard B mporpamara 3a
nneHtuuipane Ha ONpaBOMOIIEHH AbpHKATEIU
MasterCard SecureCode, 3a wu3BBpIIBaHE Ha
TpaH3aKIMU Npe3 VIHTepHeT 1o CUTYypeH HadMH, 4pe3
peructpanusi Ha Bcuukn ATM, B wMpexara Ha
BOPUKA AL;

2.7.2. VYcnoBuAra 3a W3MOI3BaHE Ha yciyrara
,,CUTr'ypHU Iiamanus B HTepHeT” BAM3aT B CHJIA OT
MOMEHTa Ha PEerHuCTpalys 3a yciyrata Ha OaHKOMAr
(ATM) u ca B cuita 10 IpeKpaTsABaHe Ha yIaCTHETO Ha
OnpaBOMOIIICHHUS AbPKATEI B yCIIyraTa;

2.7.3. BwBB pb3Ka ¢ yciyrara mno wieH 2.7. mo-rope,
OnpaBOMOUICHUST IbPXKATEIN € JIIBKCH:

a) Jla perucTpupa JIHYHO CBOATa IUIaTEXHA
kapta Ha ATM;
0) Jla masum cBosiTa CeEKpeTHaTa mapoia cC

rpwxkata Ha J00Bp CTONAHHMH, KaTo MpearnpuemMe
BCHYKH HEOOXOIWMH MEpPKH Cpelly Yy3HaBaHETO M
ynoTpebara UM OT JPYTH JIMLA.

B) Ja He mpemoctaBs wH(popmanmusa 3a
MePCOHAHATA CH CEKPEeTHA MapoJia, OCBEH B CIyYaHTe
Ha TOTBBpKIABaHE Ha IUTAllaHWSA B caliToBeTe Ha
curypHu VIHTEpHET THProBUHM M CJel BU3yalH3alus
Ha JUYHOTO CHOOIIECHHE,

r) Jda He cbxpaHsBa  uHbopManus  3a
NepCOHAIHATA CU MapoJa 3aeHO ¢ KapTaTa Hild BbpXY
Hesl;

1) Jla yBegomu He3abaBHO bankata mipu
MOJIyYeHH 3allMTBaHUs 32 IEpCOHANHATa MYy MNapoJa,
MOJly4YeHH OT BCSKAaKBH W3TOYHHIM, HAYWHU Ha
KOMYHHUKAalUsi U N0 BCSKAKBU TMOBOJAHM, Pa3IMYHH OT
IUTAIaHe B caiiT Ha curypeH MHTepHeT Thproseil.

e) OnpaBOMOLICHUAT IbpXKATeNl MMa IPaBO Jaa
perucTpupa Kaprata CH 3a HOBa IapoJja, B Ciydadl Ha
BbBEJICHA TPH IBTH T'pEIIHA CEKPETHa Iapojia, 4pe3
ATM.

Paznen VIIL. CPOK HA JOT OBOPA.
INPEKPATSIBAHE.

1. IIpu npekparsiBaHe PamkoB Jorosop 3a
NpenocTaBsHe Ha IUIaTeXHU yciayrd Ha  @JI mo
OaHKoOBa (IUIaTe)KHA) CMETKa W W3JaBaHE Ha JeOWTHA
kapta w/miau JIoroBOp 3a W3JaBaHe W OOCITy)KBaHE Ha
KkpenuTHa KapTta, ONpaBOMOIICHUSAT IbpXKATEI Ha
OCHOBHAaTa KapTa € [UIBXEH Ja 3alllaTH BCUYKHU
OBJDKUMHU Ha bankata TakcM WM KOMHCHOHH U aa
noracu BCUYKH 3aABJDKCHUSA KbM HEd, IMPOU3TUYAIIA
OT AoroBopa u HacTosmuTe OY.

2. PamMKOBHST 1OTOBOp 3a TMPENOCTaBSIHE Ha
miaTexHn ycayru Ha PJI mo OGankoBa (TIiaTexHa)
CMeTKa U M3JaBaHe Ha JAeOuTHa KapTa u/uim JJorosop
3a u3aBaHe W OOCIYy)KBaHE Ha KpPEIHWTHA KapTa ce

IpeKparsBa;
2.1. Ennoctpanno ot OnpaBoMOILEHHS AbpiKATE
Ha ocHOBHata kapra — ¢ 30 - JIHEBHO NHCMEHO

npeausBectue A0 bankara 3a aeOutHU KapTH u 45 -
JIHEBHO TIMCMEHO mpeausBectue 10 bankara 3a



KpeIOUTHH KapTH;

2.2. EnnoctpanHo oT bankata - 0e3
MIpeIU3BECTHE, B Cllydall Ha HEM3IIbJIHEHHE Ha KOETO U
na e 3aabipkeHre Ha OnpaBOMOIICHHS IbpIKaTes Ha
OCHOBHaTta Kkapra mo PamkoB jorosop 3a
mpenocTaBsiHe Ha IutatexHu ycayrn Ha DI mo
OaHkoBa (TIIaTe)XHA) CMETKa M HM3JjaBaHe Ha JIeOWTHA
Kapta, JloroBop 3a wn3maBaHe U OOCIyXBaHE Ha
KpenutHa Kapta, OY wu peiictBamara Tapuda Ha
bankaTta, karo oOe3meunm B3eMaHHUATA CH Upe3
OJIOKMpaHe W3MOJ3BAaHETO HA KapTaTa W H3HUCKa
BpblUaHeTo U B baHkara;

2.3. C JaByMeceyHO THCMEHO MPEIU3BECTHE 10
OrmnpaBOMOIIIEHUS JIbpKaTel Ha OCHOBHATa Kapra,
KaTo 3a HayaJo Ha MPeJAU3BECTUETO CE CUUTA Jarara,
Ha KOSITO € U3NPATeHO MPEIN3BECTHETO;

3. BcsAko  mpexAEBpEeMEHHO — H3HCKBAaHE  WIIU
IpenaBaHe OOpaTHO Ha IUIATEe)KHA KapTa HE MOXeE Ja
MOPOAM TIPETCHIMH OT cTpaHa Ha OINpaBOMOIICHUS
IbpKaTe] Ha OCHOBHaTa KapTa 3a YacTHYHO
BB3CTAHOBSIBAHE HA IUIATCHUTE TAKCH U KOMHUCHOHH I10
KapTaTa.

Pazpen VIII. JOITBJHUTEJIHU PASIIOPEIBN
1. 3a mpomeHum B HactosmmuTe OOmM yCIOBHA
bankata crmegBa ma  yBegomu  OmpaBOMOIICHUS
I'bP>KaTelN, B CPOK HE IMO-MaJIKO OT ABa MEcena Ipeau
JaTaTa, Ha KOSTO NPOMEHHTE BIIM3AaT B CHIJIA, 4YpeE3
cpobmenuss B odpucure Ha ,,TOKYIA BAHK“A/I,
KakTO M Ype3 IyOJMKYyBaHETO KM Ha WHTEpPHET
crpanuuara Ha bankara. I[IpenBuknaHuTe NPpOMEHU B
OV, OnpaBOMOIIEHHUAT IBpKAaTe MOXe Ja IMOJIydH
IIpU TTOMCKBAHE Ha XapTHEH HOCHUTEN Ha THIIeTaTa Ha
bankara.

2. bankara yBemomsiBa OmnpaBOMOIIEHHUS JIbPKaTEIN
3a BCSKO u3MeHeHHe B OOmuTe YycioBUsA IO
CKJIIOUEHUsI JOTOBOp Ha caiita Ha bankara. Korato ne
€ ChrijaceH ¢ u3MeHeHuATa B OOmwuTe YCIOBHA,
OnpaBOMOIICHHUAT IbPXKATEI MOXKE /1a Ce OTKaXe OT
JIOroBOpa, 0e3 J1a 1MocoyBa MpUYMHA U 0e3 J1a IBbJDKU
obe3meTeHne WIM HeycToWka. ONpaBOMOIICHUAT
IBp)KaTeN yIpakHsSBa TOBa MPaBO, KaTO HM3Ipamia 10
Bankara mucMeHO yBeIOMIICHHE, B €THOMECEUEH CPOK
oT myOimKyBaHeTO Ha caiita Ha  bankara.
M3menennsita B OOmmure ycioBus  0OBBp3BaT
OnpaBOMOIIEHUAT AbpPKATEN IO O0roBopa, KOratro
TO € YyBEIOMEH 3a TIX, 0OpH YCIOBUATA Ha
Hactosamure OY u He € ympakHWI NPaBOTO CHU IO
YCIOBUSATA OT Ta3U TOYKA.

3. C momnucanero Ha Hacrosimmre OOMmM ycrnoBus
[MomsBarensT/OnpaBOMOLIEHUST IT0JI3BATEN AEKIapHpa,
qe:

3.1. bankara My e IpegoCTaBWja IPEABAPUTEIHO B
JIOCTaThYCH CPOK Mpend MOINHCBAHETO, IPOEKTa Ha
JIOTOBOP U CHIIMAT CE € 3all03HAN C YCIOBUATA MY, KAKTO
U C HACTOSIINTE YCJIOBUS, BKIIOUUTENHO C IisIaTa
ceappkama ce B OOmMTE YCIOBUS TMpeIBapUTEIIHA
nadopmanus no w41 or 3IIVYIIC;

3.2. e 3amo3Har c mpaBoTo Ha baHkata aa mpoMeHs
€IHOCTPAHHO YCJOBUATA MO HacTosmmre OOIIU yCIOBUS
U CBOTBETHHUS JIOTOBOP, KOMTO € CKJIIOYEH MEeXAY
cTpaHuTe, Kato yBeaomu I[lon3Barens/OmnpaBoMOIICHUS
MOJI3BaTEeNl CHOOPA3HO 3aKOHOYCTAHOBEHUS pel — dpe3
MyONMMKYBAaHETO UM Ha O(UIMATHATA WHTEPHET-CTPAHUIA
Ha bankara: www.tokudabank.bg B cpox or 2 (xBa)
Mecella Tpead [aTrata, Ha KOSITO € TIPEIJIOKEHO
NpOMEHUTE Ja BIsA3aT B cwia. B cioydaid, de
[Nom3BartensaT/OnpaBOMOIIECHHUSAT IIONI3BATEN HE 3asBH B
MMMCMEH BHJ, Ye HE NpHeMa Te3W MPOMEHH, CHIIUTE Ce
cuATaT 3a  BIE3NM B  CHJIA  COPAMO  HETO.
[Non3Barenat/OnpaBOMOIIECHHUT MOA3BATESN MMa IPABO Ja
MpeKpaTH JIOTOBOpa TMpeau JaTaTa, Ha KOATO €
MPeJIOKEHO POMEHUTE Jia BiIsA3aT B cuia, 06€3 Ja HoCH
OTTOBOPHOCT 32 Pa3HOCKH U 00€3IeTeHUS;

3. € yBeIOMEH 3a 3aJb/DKEHHETO CH Ja Cleau 3a
OPOMECHUTE Ha OQHIMaTHATA WHTCPHET-CTPAHHUIIA Ha
Bankara - www. tokudabank.bg.

4. bankara, B Ka4eCTBOTO CH Ha aMHHHCTPATOP Ha JIMIHU
JaHHU, 00paboTBa TPEAOCTABCHWTC W IJIMYHU [JaHHU B
U3ITBJIHCHUE HAa CBOM 3aKOHOBH 3aJBIDKCHHS M B
CHOTBETCTBHE CHC 3aKOHA 3a 3alIWTa Ha JIMYHWUTE JaHHHU,
Pernament (EC) 2016/679 na EBponeiickusi napiamMeHT 1
Ha CpBera oT 27 ampun 2016 r. OTHOCHO 3amuTaTa Ha
¢usnyeckuTe JHMIA BBB BpB3Ka C 0OpabOTBaHETO Ha
JUYHA JIaHHU W OTHOCHO CBOOOJHOTO JBIDKEHHE Ha
TaKWBa JaHHU ¥ 332 oTMsHA Ha J{upektusa 95/46/EO (OO0
periiaMeHT OTHOCHO 3aIuTaTa Ha nanHute) u [lonutukara
Ha Tokyna bank A/l 3a 3amuTa Ha JUYHUTE JAHHHU.

B MomeHTa Ha moiryyaBaHe Ha JMYHUTE NaHHU baHkara e
MpeJoCTaBMiIa Ha CyOeKTa Ha NaHHHTE WH(POPMANUs IO
wr.13 or OOmus peraaMeHT OTHOCHO 3alluTara Ha
JAaHHUTE.

B ciryuaif Ha mpenocTaBsHE Ha JIMYHH JAHHU HA TPETO/H
Jauue/a, ¢ TmoxnucBaHeto Ha Te3n OOmM  ycnoBus
ITon3BaTenaT/mIbTHOMOIIHUKBT Ha [TonzBarens
JIeKJIapupa, 4e € YBEJAOMUII TPETOTO/UTE JIuile/a — CyOeKT/u
Ha JTAaHHHU, Y€ MPEJOCTaBsS HETOBH/TCXHU JIMYHU JAHHU HA
Toxyna bank AJl m dYe My/UM € TpPemOCTaBHI
HeoOxoaumaTta wuHpopMmaius mo wi.l4 ot  OOmus
periIaMeHT OTHOCHO 3allliTaTa Ha TaHHHUTE.

5. Hacrosmmure OOmM ycloOBUS ca TMPUETH OT
VYupaButenHus ChBEeT Ha baHkata ¢ pelieHHe 1o
Iporokon Ne780/12.07.2018 r., Bau3at B cwia OT
13.09.2018 r., KaTo OTMEHSAT ACUCTBAIIUTE OO0 Ta3u
nata O6mu ycmoBust Ha Tokyna bank A/l 3a m3naBane u
Moj3BaHe Ha KpeauTHu kaptu Mastercard;, OOmm
ycioBust Ha Tokyna bank AJl 3a W3naBaHe W MOJI3BaHE Ha
06aHKOBM neOUTHU KapTH Maectpo u OOmu ycioBus Ha
Toxyna banmk AJl 3a mon3BaHe Ha JOsJIHA Mporpama
,boHyc Kenr” mo xpenuTHu kaptu u 3aeqHo ¢ Tapudara
3a TakcuTe U KoMucuoHuTe Ha Tokyna bank AJ[ 3a
(dbu3uYeckn JHIa ca Hepas3lelHa Y4acT OT BCEKU CIIMH
cKIIfoueH oT baHkara mOroBOp M M3MEHEHUS KBM HETO,
KoWTO mpenpama KbpM Hactrosmure OY u ce
pasriexaaT B TAXHATA IIJIOCT KaTO CAUHCH JOKYMCHT,
KaTO Cc€ MpHJiaraT JOKOJIKOTO B KOHKPETHHS JOTOBOP HE



http://www.tokudabank.bg/

€ YCTaHOBEHO APYTO.
6. Bcuukn orHomeHuss Mexnay OIpaBOMOIICHHS
nbpkaten u  baHkata, KOMTO He ca ypelneHu C
Hactosiiuute OOmm  ycmoBuss wiau  [loroBopa 3a
IJaTe:kHa KapTa, Cce€ ypexaar oT 3akoHa 3a
IJIaTeKHUTE YCIYTH U IUIaTeXHUTe cucteMu, Hapenba
Ne3 ma BHbB ot 18.04.2018r. 3a ycnoBusTa 1 pena 3a
OTKpUBaHE Ha IUIATE)KHH CMETKH, 32 H3IIBIHEHUE Ha
IUTATE)KHU OINEPALMU M 3a H3IOJI3BaHE Ha IJIATCKHH
HHCTPYMEHTH, KaKTO ¥ OT IPYI'HM OTHOCUMH HOPMH Ha
JeiicTBamoTo OBIrapcKo 3aKOHOJATEJICTBO.



