OBbLLU YCNOBUA HA ,TOKYAA BAHK” Af, 3A U3SAABAHE
M NON3BAHE HA BAHKOBU KAPTU HA ®USUYECKU
NIMUA U NPEAOCTABAHE HA NNATEXHU YCNYTW, YPE3

M3MNON3BAHE HA BAHKOBU KAPTU

Pasgen |. AEOPUHULUN

1. Mo cmucbna Ha Tesn O6wm ycnosua, nsbpoeHute no-
O0NY AYMU U CbKPALLLEHUA UMAT CNegHOTO 3HAYEHMeE:
BaHKoBa nnate)kHa Kapta (Kaprta) — e BuA, nepcoHanmnsmpax
naaTeXKeH MHCTPYMEHT, KOMTO Ce M3M0A3Ba MHOMOKPATHO 3a
naeHTuduKauma Ha OnpaBOMOLLEHWA AbpXaTen Ha
nnatexXHu ycnyrm (KauveHT) u 3a oTganeyeH AocTbn A0
naaTteXxHa cmeTka u/MaM [0 npeaBapuTesIHO AOroBOpPeH
KpeauteH AMMUT U ¢ KohTto ,Tokyaa BaHnk” ALl (baHkata)
JaBa MNpaBo Ha cBouM KnmeHTM — ¢u3nyecku auua, 3a
onpeaeneH CpokK Aa M3BbPLLBAT NOCOYEHUTE B HACTOALUUTE
O6bwm ycnosusa TpaHcaKuuu/onepaumm u/manm ycayru, B
pasmep W MpW YCAOBMA, CbIAAaCHO MNOAMWUCAH MeXAay
CTpaHuTe PamMKOB A0roBOp 3a NpefocTaBAHE Ha NaaTeXHu
ycnyrn Ha ®©J1 no 6aHKoBa (niaTexHa) cmeTKa M A0oroBop 3a
uspgasaHe Ha 6aHKoBa KapTta Mastercard n/wamn [orosop 3a
nsgaBaHe U 0b6CNy)KBaHE HA KPeauUTHU KapTu unu [lorosop
3a npepocTaBsHe Ha 0BbPAPAPT MO MNAATEXKHA CMeTKa M
HacTosAwmTe Obwm ycnosus.

Be3KOHTaKTHa KapTa — BCAKa n3gaBaHa oT baHkaTa 6aHKoBa
nnaTe)kHa KapTa, KOATO CbAbpXKa BbB BU3MATA CU
OTAMYUTENEH 3HaK 33 Oe3KOHTaKTHO nialaHe: rpadmyHo

nsobpaxkeHue Ha pagno-yecToTa: ))))

[Data Ha cuctemHo nogHoBABaHe/npeusgaBaHe” Ha
Kaprarta e 45 (4eTvpugeceT v neTt) AHU Npeam UsTUMYaHe Ha
HelHaTa BaZIMAHOCT.

OnpaBomouieH Abpxaten (Kaproabpxkarten) e ¢usmyecko
nnue, OMNPaBOMOLLEH MNOJ3BaTeN HA MJATEXHWU YCAyru,
W3BDbPLUBAHM NOCPEACTBOM MaTEXHA KapTa, Ha YMETO UMme e
OTKpUTa M ce BoauM CmeTKaTta M Ha MMETO Ha KOeTo e
usgageHa nnaTeXkHa KapTa.

CmeTKata e nJiaTeXXHa CMEeTKa, BOAEeHa Ha WMeTo Ha
OnpaBomolleHNA AObp)KaTen Ha OCHOBHaTa KapTta. [lo
CmeTKaTa ce OTYMTaT onepauumnTe, U3BbPLUEHM C KapTaTa —
NAaWaHuA 1 NocTbnieHna ot MexAyHapoaAHUTE U MECTHU
KapTOBW OpraHu3aummn, Kakto U ObIKUMUTE MO TAX TAKCH,
KOMWUCUOHU U JINXBU, AbKMMKM oT OnpaBomoLlleHus
AbpKaTeN BbB Bpb3Ka C M34aBaHETO W U3MO/A3BaHETO Ha
KapTata 1 nonssaHeTo M noracABaHeTO Ha NpefocTaBeHusA
Kpegut (oBbpapadTt); BbaHKata oTKpuBa CmeTKata no
HapeXaaHe Ha Tutynapa.

KaproBa cmetka (KC) e noracutenHa cmeTKa, BoZeHa Ha
umeto Ha OnpaBomoOLEHUA AbpKaTes Ha OCHOBHaTa
KpeauTHa KapTa 3a noracABaHe Ha BCMYKM MAM HA 4YacT oT
3a4b/XKEeHUATa No KapTata. OnNpaBOMOLLEHUAT AbprKaTen
MoKe Aa BHacs no KC un cobecTBeHmn cpeacTsa Hag KpeamtHua
AMmuT, o  Kouto OnpaBOMOLLEHUMAT Abp)KaTen Ha
OCHOBHaTa KapTa we uma pgoctbn 4pe3 Kaprtarta. Mo KC ce
OTYMTAT ONepauumnTe, U3BBPLUEHM C KapTaTa — NAaaHUA U
nocTbnieHna ot MexayHapoaHaTa KapToBa opraHusaums
MacTtepkapg 1 HaumoHanHumAa kaptos onepatop BOPUKA AL,
KaKTO M ABb/IKUMUTE MO TAX TaKCWM, KOMUCMOHW WU JINXBMU,
AbmKumm ot OnpaBomolleHna abprKaTten. baHkaTa oTkpumBa
KC no HapexpaaHe Ha TuTynApa, KOeTo ce cymTa 3a 43aZAEeHO C
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nognuceaHe Ha AOKymeHT no obpasey Ha baHkaTa 3a
n3gasaHe Ha KpeauTHa KapTa.

OcHoBHa (nnaTteXkHa) Kapta — KapTta, uv3gafdeHa Ha
OnpaBoOMOLLEHNA AgbpKaTen, KoUTo e TuTynap Ha
cMeTKara.

DonbnHutenHa (nnatexHa) Kapta — Kaprta, usgageHa no
uckaHe Ha OnpaBoMmOLLEHUA AObpXaTe/n Ha OCHOBHaTa

KapTa (TuTynap), cBbp3aHa KbM CbllaTa CMeTKa Ha
TuTynsapa M noguMHeHa Ha ocHoBHaTa baHKOBa KapTa.

OnpaBOMOLLLEH AbprKaTe/Nl HA AONbAHUTENIHA KapTa - e
¢u3mMyecko Auue, nocoyeHo oT  OnpaBoMoOLLEHMUA

Abp¥KaTen Ha OCHOBHATa KapTa, Ha KoeTo baHkaTa nsgasa
OOMb/IHUTENHM OaHKOBM  KapTu, CbINIACHO HacToAwMTe
O6wwu ycnosusa.

MKO — MexayHapoaHa KapToBa opraHu3aums.

KoHTaKTHO nnawaHe — naawaHe ¢ 6aHKOBa KapTa, Npu KOeTo
KapTaTa ce NpoKapBa npes yeTel, 3a MarHUTHa JIeEHTa UK ce
nocrtasA B yeTtel, Ha Ynn Ha MNOC TepmuHan nam ATM.
Ycnyra 3a SMS usBectue — M3npawaHe Ha MHGoOpMmaums 3a
M3BbPLIEHN C KapTUTEe MJalaHWA, KakKTo UM apyra
MHbopmaums, cBbp3aHa C M3non3BaHeTo Ha 6HaHKoBaTa
KapTa Ha NOCOYEeHM OT OMNPABOMOLLEHUTE Abp¥KaTenu
MOBUNHU TenedoHM.

OnepaTMBHU NMMUTK Ca onpegenieHn oT baHKaTa HMBa Ha
[OCTbN A0 cpeacTBa MO cMeTKaTa ype3 H6aHKOBA KapTa B
cnefHVUTEe BapuaHTW: 3a egHa TpaH3akumA, 24 vaca u
ceMUWYEH, NMpU cNefHOTO pasfesieHMe Ha onepauuuTe,
M3BDbPLIBAHM ¢ baHKOBA KapTa: NJlallaHe Ha CTOKM U YCayru
M TerneHe Ha napwu B 6poii.

KpeauteH nMMUT € MaKCUMMANHUAT pasmep Ha KpeauTa
(oBbpapadT), nocoueH B [oroBopa, KolTo bBaHKaTa
paspelaBa Ha TUTynApa, U KOMTO MOXe Aa ce NoA3Ba, Ypes
nsgageHnte KbM CMeTKaTa My KapTu.

HapsuweH KpeguteH aumut (HepaspelseH osbpapadt) -—
BCAKO [JOMYCHATO HaJBWILEHME Ha paspelleHna Tekyu,
pa3nosnaraem KpeguteH NUMUT, BCNeACTBME Ha M3BbPLUEHA
onepauma n/mam HaumcneHn ot baHkata no CmeTKaTta TaKca,
KOMWMCUOHHU, nnuxBu. CymnTe Ha HaZBULIEHMETO Ce cYMTaT 3a
nonssaH HepaspeweH oBbpApadT, KOMTO e HesabasHO
U3UCKyeM.

Tekyw, pasnosnaraem KpeauTeH NMMMUT € pasmepbT Ha
KpeauTta (oBbpapadTa),Koiito TUTYNAPBLT MOXKe Aa No/i3Ba 3a
TEKYLLUA OTYEeTEH Nepuo, onpeaeneH ot baHKkaTa cbobpasHo
6posA 1 pasmepa Ha u3BbpweHuTe ¢ Kaprtata/Te nnawaHms,
nasapHuWTe YC/JIOBMA M OYaKBAHOTO WM B/MAHWE BbPXY
naaTeXocnocobHocTta Ha TuTyNApa,KOWTO He MoXKe Ja
npeBuLWaBa MAKCUMaNHUA pasmep Ha OaHKOBUA KpeawmT,
noco4yeH B florosopa.

ABTOpM3aumAa e npouec Ha oaobpeHMe Ha onepauus,
M3BbPLUEHA C KapTa OT CTpPaHa Ha CUCTEMATA Ha KapToB
onepaTop WAW aBTOPM3aLMOHHaTa cucTema Ha baHkaTa npu
KOATO ce BNOKMpa 3aABeHATa OT KapToabpiKaTensa cyma cnep,
NpoBeKa Ha TeXHWYeCKM MapameTpu Ha Kaptata U cnep,
npoBepKa Ha pasnoJsiaraemata HaanvHocT. bioknpaHata cyma
ce ocYeTOBOAABA MO CMETKaTa Ha TUTynApa cneg usnpaiwaHe
Ha ¢UHAHCOBO CbOOUEHME OT CTpPaHa Ha MHCUTYUMATA
06cny»KBaLLa CbOTBETHOTO YCTPOMCTBO, HA KOETO € U3BbPLUIEHA
onepauuATa. CpPOKbT 33 M3NbAHEHWE Ha ¢GUHAHCOBOTO
npeacrasAHe e Ao 45 gHW OT Agatata Ha M3BbpLIBAHE Ha
onepauuATa.

Moanuc Ha cnyxwTen Ha baHkaTa



Mporpama 3a cMrypHu NaalwaH1Ma B MHTEPHeT — nporpama 3a
JOMbAHUTE/IHA CUTYPHOCT MPU NAaLLAHEe NPe3 UHTEPHET MNpwu
TbProsLM, y4acTBalWM B nporpamarta ¢ Kaptm MasterCard
SecureCode Ha  MeXAyHapogHWs  KapToB  onepaTop
MasterCard

»3D napona“ e yHuWKaneH, eAHOKPATHO BaAUAEH Ko, KOUTO
KOMTO ocurypsaBsa npunaraHeTo Ha 334bn604YeHO
YyCTaHOBAAIBAaHE Ha WAEHTMYHOCTTA Ha OMPaBOMOLLEHMUA
AbpKaTen M NoTBbP)KAABAaHE HA NNATEXKHA onepaums npes
WHTEPHET C NiaTeXHa KapTa, u3gageHa ot baHKata, npwu
Toprosew, yyactBaw, B [porpamata. 3a ycayrata CurypHu
nnawaHua B UHTepHeT, ToBa e nopeguua OT CMMBOJMW,
cnyxewa 3a wuaeHTMduumpaHe Ha OnpaBomolieHun
ObpKaTes n NOTBbPXKAaBaHe Ha TpaHCcaKuum npun MHTepHeT
TbProBUM, y4acTBallM B MPOrpamMmmTe HA MEXKAYHAPOOHU U
MECTHM KapTOBWM OpraHu3aLun U3UCKBALLM BbBEXKAAHE Ha
SecureCode.

NUH (MNepcoHaneH ngeHTMPUKALUOHEH HOMEP) — € BUS,
NepcoHaNn3npPaHo CPeaCcTBO 3a CUTYPHOCT U € Hal-MasiKo
yeTnpmuumdpeH.

BUH (BaHKOB MHAEHTUPUKALMOHEH HOMEP) — YHUKANEH 6
unn 8 umdpeH Homep U3nNucaH Bbpxy HaHKoBaTa KapTa,
KOMTO nHaeHTMdUUMpa 6aHKaTa n3gaTen Ha KapTtaTa.

Pasgen Il. NIPEAMET

1. Hactoawmte O6WwM ycnoBuA 3a nsgasaHe M M3MoJs3BaHe Ha
6aHKOBM KapTM Ha OM3MYEcKM AMLA W NpefocTaBsAHe Ha
NAaTeXHW YCNyru, Yypes M3nossBaHe Ha 6GaHKOBM KapTu KaTo
€NEeKTPOHHU MIATEXHN UHCTPYMEHTU, HAapUUaHM 33 KPaATKOCT
06wm ycnosua (OY), ypexaat oTHoweHuAaTa mexay TOKYAA
BAHK A[, peructpupaHa B TbproBCKUA pPerncrbp Kbm
AreHumaTa no snuceaHmaTa ¢ EMK 813155318, c Hag3opeH opraH
Bbarapcka HapogHa 6aHKa, pernctpmpaHa Kato AAMUHUCTPATOP
Ha INYHU JaHHKU Cc HOMep 68971 Ha K3J1[4, cbc cepganuile wm
agpec Ha ynpasneHue: rp. Cooums 1000, CtonmyHa obWMHa,
palioH ,Bb3parkgaHe”, yn. ,leopr BawuHrroH“Ne21,
efleKTpoHeH agpec: www.tokudabank.bg, ocbuwecTBaBawo
6aHKOBa AeMHOCT NoA Hag3opa Ha bbarapcka HapoaHa 6aHKa
Bb3 OCHOBa Ha anueH3 3anosen NeP[22-2267/16.11.20009 r.
Ha YnpasuTena Ha bbarapcka HapogHa 6aHKa (no-HaTaTbk
,baHKaTa”) u KnueHtnte — ®J1, BbB Bpb3Ka C M34aBaHETO,
o6cny»KBaHeTO M 3aKpUBaHETO Ha BaHKOBW KapTW, KaKTo M No
OTHOLUEHWE Ha NNATEXHUTE YC/YTU U UHCTPYMEHTU, KOUTO
baHkaTa npepocTaBA Ha KAMEHTUTE CU, Ype3 U3MoN3BaHe Ha
6aHKOBM KapTu KaToO eNeKTPOHHM NAATEXHU UHCTPYMEHTU.

2. Hactoswmte O6WM ycnoBUA ca 3agb/IKUTENHM 3a
KIMEHTUTE M NpeacTaBnABaT HepasgesHa 4yact or Pamkos
[OroBOp 3a NpeAocCTaBAHE Ha niaTeXHu ycayrm Ha ®J1 no
6aHKOBa (nnaTexHa) cmeTKa M A0OroBOp 3a M3AaBaHe Ha
6aHKoBa KapTa Mastercard u/vnn Jorosop 3a u3gaBaHe u
obcny»KBaHe Ha KpeauTHU KapTu, KaTo 3aeaHo ¢ TapudaTa 3a
TaKCUTE U KOMUCUOHUTE 33 PuM3MYecknm anua Ha ,TOKYOA
BAHK“A[ (HakpaTKo , Tapuda/ta“), cbCTaBNABaT LANOCTHATA
ypenba Ha AOroBopHUTE OTHOWeHUA mexay BAHKATA un
OnpaBomoLlLeHNA AbpKaTea, BbB BPpb3Ka C M3a4aBaHETO Ha
6aHKOBM KapTu 1 nonssaHeTo um ot dJI.

Perncrpauma u ngeHTMdpurKauma Ha KAMEHTU NPU CKAIOYBAHe
Ha pJOroBopyM 3a OTKPUBAHE Ha CMETKM 33 NAaTeXXHU
MHCTPYMEHTU U PUHAHCOBM YCNYrU OT pas3cToaHUe
UpeHTudukauma Ha Knmenture
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3. CbriacHoO nNpUAOXMMOTO  3aKoHOZaTencTso, baHKaTta
naeHTMGMUMpa UM NpoBepsABa  KAMEHTUTE, KaToO  M3WUCKBA
CbOTBETHUTE AOKYMEHTWU, KOUTO CAy¥aT 3a yAOCTOBepsABaHe Ha
CaMoIMYHOCTTa UM. lpn ocurypasaHe Ha TEXHUYECKa Bb3MOXHOCT
oT baHKaTta, MAEHTUPUMUMPAHETO Ha K/AMEHTM MOXKe Jda ce
M3BbPLLBA U AUCTAHLMOHHO Ypes cneumnannsnpaHo NpUIoKeHue
3a MOBMNHM YCTPOICTBA M CbBMECTUMMUTE C HEero cpeactsa 3a
[OMCTaHUMOHHA aeHTUdMKaLMA, NpefoCcTaBAHM OT AOCTAaBYMLM HA
CpeacTBa 3a AUCTAHUMOHHA MAEHTUOUKALMA, NPU CMasBaHe Ha
NPUAOXKUMOTO 3aKOHOAATENCTBO.

3.1.1. KnueHTbT ce nermtumupa C BaaMAeH [JAOKYMEHT 3a
CaMOJIMYHOCT CbC CHUMKA, M343JeH CbriacHO 6bArapcKoTo MU
3aKOHOZATe/NCTBOTO HAa AbpXKaBaTa, YMUTO FparkAaHWH e. 3a
YYXKAEHUM C paspelleHo npebuBaBaHe B CTpaHaTa Ce W3MCKBA
npeactaBAHe HA NacnopT M paspeweHve 3a npebuBaBaHe
(NpOABAKUTENHO UM MOCTOSHHO), M3LALEHO OT OpraHWTe Ha
MBP. Mpun nocneggawo obcnykBaHe KAMEHTBLT ce NpeacTaBs C
[OKYMEHTa, C KOMTO e W3BbplIEeHA MbpBOHaYaNHaTa
naeHTMOMKaLUmMA AN ¢ NpenstafeH AOKYMEHT OT CbliuA BUA,.
OVCTaHUMOHHO  naeHTMdOUUMPaHe 33 YyXKAEHUM U o
Mb/IHOMOLLIME He ce AoNYyCKa.

3.1.2. KnneHtovT ce cbrnacaAsa baHKata ga cHeme Konue oT
LOKYMEHTa My 32 CaMOJIMYHOCT 3a CBOA apXxMB M Aa ro BbBeae B
CBOAITA €/1IeKTPOHHA CUCTEMA.

3.2. 3aegHO C JOKYMEHTa 3a CaMOJIMYMHOCT, baHKaTta moxe Aa
u3ncka ot KnuneHTa/ nNpeacTaBUTENAT My M APYrY SOKYMEHTH,
KaKTO M MoMb/BaHe Ha onpejefieHn Aeknapauuu c ornesd Ha
KOHKPETHWA NPOAYKT M Cna3BaHe Ha HOPMATUBHU U3NCKBAHUA.
3.3. KAMEHTBT e ANbXKeH Aa yBeaomu, (Ypes obrumnmanHu nam
HOTapuManHO 3aBepeHM YacTHU [OKyMeHTM), BbaHKkaTa 3a
BCAKAa npomAHa Ha ¢aktMte U  obcToaTencrsara,
npeacTaBNABaALLY HOPMATUBHO U3UCKBAHE 3@ OTKPMBAHE Ha
CMeTKa, Kouto 6uxa poBenn [o  nNpomAHa B
MAeHTUPUKALUOHHUTE OaHHU 2 KOHCTaTUpPaHU
obcToATencTea NpuM NbpBOHAYaNHATA perucTpauuaTa B
OocHOoBHaTa 6aHKoBa cuctema. lNpu HeAcHOTa B AaHHUTE
OTHOCHO KnneHTa, baHKaTa moXe fa OTKa)Ke n3BbpluiBaHe Ha
TPaHCaKUMA A0 HAA/IEXHO yAOCTOBEPABAHE HA HAaCTbNUAUTE
NPOMEHU B AaHHUTE.

3.3.1. Mpw cknoyBaHe Ha [loroBop 3a OTKPMBAHE HA HOBA
CMeTKa/u3gaBaHe Ha HOB NAATeXeH UHCTPYMEHT KAMeHTbT
npeaocTaBa Camo aKTyaJU3npaHU AaHHU, aKO Ca HacTbNUAKU
NPOMeHU caef, NMbpPBOHAYasIHATa perucTpauma Uan AaHHWU,
M3NCKBaAHM cnopes cneuudukute Ha [Jorosopa 3a
CbOTBETHMA NAATEXKEH UHCTPYMEHT.

3.4. baHKaTa UMa NPaBO 4a OTKaXe perncrpaumnsa Ha KnmeHr,
CbOTBETHO OTKpMBaHe Ha CMeTKa 3a npeaocTaBAHe Ha
NAaTeXHU YCAYru, M3BBPLIBAHM MNOCPEACTBOM MaaTeXHa
KapTa, 6e3 ga e 3a4b/KeHa Aa MOTMBMpPA MPUYMHUTE 33
OTKasa.

KapTu He ce n3pgasaT n npefasaTt No Mb/IHOMOLHO, OCBEH MO
M3K/oYeHne, ako baHKaTa npeueHu.

Paspen Ill. OBLLIUA NONOXKEHUA

MpepoctaBAHE Ha NAATEXKHU YCAYrW, 4pes U3M0J3BaHe Ha
6aHKOBM KapTu KaTo e/IeKTPOHHU NAATeXXHU UHCTPYMEHTHU

1. NnatexXHu ycnyru, npepnaraHu ot baHkara.

2. baHKaTa usgaBa 6aHKOBM NAATEXKHW KAPTU C PEKBU3IUTH,
CbrNacHO CTaHAApPTHUTE W3UCKBAaHMA HA CbOTBETHATA
HaLMOHa/IHA AN MeXAYyHapOoAHa OpraHM3aLunAa 3a KapToBu
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pasnnawaHua (MKO) c nepcoHaneH uaeHTUPUKaUMOHEH
Homep (MWH-Koa) u c oTnedyataHo Mme Ha KaueHTa Ha
NnuesaTa cTpaHa.

3. KaptaTa e cobctBeHOCT Ha U3aaTena u ce npegoctasa 3a
nonssaHe Ha KnueHTa cnep nognucBaHe Ha CbOTBETHUTE
6aHKOBM OOKYMeHTM No obpasew u apyrute Heobxoanmwu
OOKYMEHTU.

BaHKaTa wu3ZaBa MeXAyHapoAHW 6GaHKOBM KaptM w
peBO/IBUPALLN KPeAUTHU KapTh C rpaTUCEH Nepuog, € 10roTo
Ha MexayHapoaHata Kaptoea OpraHusauma (MKO)
Mastercard. N3gaBaHuTe oT BbaHKaTa 6aHKOBU U KpeaUTHMU
KapTu moraTt Aa 6bAaT No/A3BaHU B CTPaHaTa U B YyKbuMHa.
4. KapTaTta ce n3gasa 3a onpeaeneH CPoK, KaTo CPOKBT Ha
Ba/MAHOCT Ha KapTaTa e u3nucaH BbB dopmar MM/IT
(meceu/rogmnHa) BbPXY /AMLEBaTa CTpaHa Ha KapTaTta M
M3TMYa B NOCAEAHMA KaNleHapeH AeH HAa NOCOYEHUs mecel,
5. Cnopes HauyMHa Ha ¢opmupaHe Ha pasnosnaraemara
Ha/IMYHOCT M3aaBaHuTe oT Tokyga baHk ALl 6aHKOBU KapTu
cac:

® pasnosiaraema HaAWYHOCT, 6asnpaHa Ha AENCTBUTENHOTO
cango no cmeTkaTta (cobcTBeH aBoap);

® pasnonaraema HaAMYHOCT, 6asvpaHa Ha npegocTaBeH
oBbpapadpT nNo cmeTkata. PasmepdbT, YycnosuATa M
obesneyeHmsTa No oBbpapadTa ce onpeaenat B oTAeNeH
[orosop 3a oBbpapadT;

® pasnonaraema HaAM4YHOCT, 6asvpaHa Ha npeaocTaBeH
peBoO/IBUpPaALL, KpeauT, KOMTO MOXKe Ja ce ycBoABa CaMo
nocpencTsom Kaprara. PasmepdbT,  ycnosuATa "
obe3neyeHnsTa NO KpeauTa ce oOnNpenenAaT B OTAeNeH
orosop mexay baHkata n KnmeHnTta

Paspen IV. USOABAHE U MNONI3BAHE HA NNIATEXXHA KAPTA
U3paBaHe M NOAHOBAABAHE HA N1aTeXKHa KapTa

1. 3a u3gaBaHe Ha KapTa KIMeHTLT Nonb/iBa AOKYMEHT Nno obpasel,
Ha baHKaTa, B KOWTO npepoctaBA Ha baHKaTa paHHuWTE,
HeobXxoAMMM 3a U3[aBaHe Ha KapTa.

2. 3a uspgaBaHe Ha 6aHKoBa KapTa KnneHTbT TpAbBea ga e Tutynap
Ha pasniallaTesiHa CMETKA UM Ha NiaTeXHa CMeTKa 32 OCHOBHU
onepauuu.

3. Kbm egHa cmeTKa moraT ga 6baaT usgaBaHn 6aHKOBM KapTu Ha
KnveHTa waM Ha  nocovyeHM OT  HEero  AOMbAHWUTENHU
KapTogbprKaTenu.

4. baHKaTa M34aBa AOMb/IHUTENHN KapTu NO McKaHe Ha KaneHT -
TUTynAp Ha pasnnallatesiHa CMETKA UM NO NAaTEXHa CMETKA 33
OCHOBHM onepauuu, genosvpaHo B oduc Ha baHkata. B
3aABNeHMETO KAMEeHTBbT MocouBa [JaHHWM 33  AOMb/AHUTENHUA
KapToabprkaTesn, KaTo MOXe fa onpeaenu UHAMBUAYAHU IMMUTU
3a NoN3BaHe Ha AOMb/HUTeNHATa KapTa. C JOMbAHUTENHATa KapTa
MOraT [a ce M3BbPLUBAT BCUYKU NIATEXHM onepauun, onpegeneHm
CbrMacHo  HactoAwmte O6WwM  ycnosuA.  Jlumutute  no
JOMb/HUTENHATA KapTa MoraT Aa 6b4aT NPOMEHAHN eaUHCTBEHO
ot KnueHta - Twutynap Ha pasnnawatenHara cmeTka u
OnpaBOMOLLEH AbprKaTeN Ha OCHOBHA KapTa, 4Ype3 WUCKaHe
Aeno3upaHo B oduc Ha baHKaTa.

KapTogbprkaTen Ha AOMb/IHUTENIHA KapTa MMa NPaBo:

a.) A3 nonyYm KapTaTa SIMYHO, KaTO OTrOBaps 3a CbXPaHEHWETO U
M3NoN3BaHETO Ha KapTaTa, Kakto KnameHTvT - Tutynap Ha
pasnnallaTenHaTa CMeTKa;

6.) fa ce pasnopexaa c u3gageHaTa My SOMbJHUTENHA KapTa CbC
cpeAcTBaTa NO CMETKATa, KbM KOATO CbLUATa € U343eHa;.
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B.) KapToZbpKaTeNaT Ha [OMbAHUTENHA KapTa Mma NpaBo Aa
6noKkupa m3gageHaTa Ha HEroBo MMe KapTa BpemeHHO 6e3
rnocoyeHa npuymMHa v nopaam 3aryba/kpax<ba Ha Kaprata.
M3paBaHeTo M MNON3BaHETO Ha AOMbAHWUTENHUTE KapTW CTasa
M3LAN0 Ha COBCTBEH PUCK M OTrOBOPHOCT Ha OnpaBoOMOLLEHMS
ObpaTen Ha OcCHoBHaTa KapTa. 3a BCMYKM Bpean U LWETW,
HaHeceHn Ha Kaptata unnM Ha baHKata, OTrOBOPHOCT HOCWU
OnpaBoOMOLLEHUAT AbprKaTeN Ha ocHoBHaTa Kapra.

5. BCMUKM TaKeK, KOMUCUOHM U APYTU PA3X0au, Bb3HMKBALLM, BbB
BPb3Ka C NON3BAHETO Ha AOMb/HUTE/IHATA KapTa, Ce 3anaalart ot
OnpasoMoLLeHMA abprKaTen Ha ocHoBHaTa KapTa;

6. Mpn geno3sunpaHe Ha UCKaHe 3a 3aKpMBaHe Ha OCHOBHA KapTa, No
AebUHUUMA ce 3aKPUBAT U BCUUKM SOMbAHUTEIHU KapTy.

7. 3a n3gaBaHe Ha KpeauTHa KapTta baHkaTa M3BbpLUBa OUEHKa Ha
KpeauTocnocobHoctta Ha KiaveHTa Bb3 OCHOBA Ha MWCMEHO
MckaHe n npenoctaBeHU JOKYMEHTU M A@aHHUTE, AOCTbMHU Ypes
ny6ANYHM perncTpm B cTpaHarta.

8. Kaprata ce u3gasa 3aegHo c 4etupuumdpeH [epcoHaneH
NaeHtndukaumoHeH Homep /MNH/, KOWTO e yHUKaneH 1 n3secteH
camo Ha KnueHta. MNepcoHanHmAat MNMUH- Koa ce npepoctaBa Ha
XapTUeH HocuTen, INYHO Ha KnuneHTa.

8.1. MNH Ha KnneHTa e cTporo AnYeH, YeTMpuumdpeH Koa, KomTo
ce BbBEXJA MNOCPEeACTBOM KnaBMaTypaTa Ha 6GaHKomaTa wau
enekTpoHHmMa TMNOC TepmuHan, cHabaeH cbc chneunanHo
YCTPOMCTBO 3a BbBeXgaHe Ha [MWH w cayu 3a AoKasBaHe
CaMO/IMYHOCTTA Ha KnneHTa npum TpaHcaKkumu, 6asnpanm Ha NAUH.
9. C nonyyasaHeTo Ha KapTtata M MWNH, KaneHTbT HOCn nmbaHa
OTrOBOPHOCT 33 OMAa3BaHETO UM.

10. Mpwn nonyyasaHe Ha KapTta u MNWH Kog, Ha xapTueH HocuTten,
KnneHTsT NpoBepsABa ganvM HOMepPbBT, OTneyaTaH Ha uueBaTta
CTpaHa Ha KapTaTa, CbOTBETCTBA HAa HOMEpa, MOCOYEH B MIMKa C
MUH. MNpu cboTtBeTcTBME, KNAMEHTLT ce pasnmcBa Ha obpaTHaTta
CTpaHa Ha KapTaTa Bbpxy MONETO 33 NOAMUC B NPUCLCTBMETO HA
cnyxuten Ha baHKaTta n NoTBbPXKAABa NONY4aBAHETO HA KapTaTa u
MWH ¢ noanuca cu. MNpu HecboTBeTcTBME TOKyAa baHk ALl uspasa
HoB MNH 3a cBoa cmeTKa.

11. Kaprata u MWH (Ha xapTMeH HOCWUTEN) ce CbXpaHABaT OT
baHKaTa B Cpok oT 3 /Tpu/ meceua OT AaTtata Ha U34aBaHETO VM.
AKO B TO3U nepuog He 6baaT noaydeHu oT KnmeHTa, cbmte ce
YHULLOXaBaT.

12. KapraTa ce n3gaBa ot baHKkaTa, B cpoK A0 10 paboTHU gHu oT
[aTaTa Ha CKNoYBaHe Ha PamKoB AOrosop 3a npeaocTaBAHE Ha
nnatexkHn ycayrm Ha @®J1 no 6aHKoBa (nsnaTerkHa) cmeTka M
[OOroBOp 3a M3gasaHe Ha bOaHKosa KapTa Mastercard w/wam
Jorosop 3a n3gasaHe 1 06c/yKBaHe HAa KPeAUTHU KapTK, 33 KOETO
ce 3ansalla Takca, cbrnacHo TapudaTa Ha baHKaTa.

13. lMpegn wu3TM4HaHe BanMpHOCTTAa HA Kaprtata, baHkata A
npensgasa 3a CBOA CMeTKa chef Aeno3npaHo MckaHe OT cTpaHa Ha
OnpaBoMoOLLEHNA AbpXaTen Ha OCHOBHAaTa KapTa B C/ayyauTe,
KoraTo:

13.1. KapTaTa e Hen3noa3Baema oLe NpK MbpsaTa onepauma C Hes;
13.2. e ponycHaTa TEXHUYECKA rpeLlKka Npu n3gasaHeTo Ha KapTtaTta
no BMHa Ha baHkKara.

13.3. npegn u3TM4YaHe BanMAHOCTTa Ha KaptaTta, baHKaTta A
npeusgasa 3a cmeTka Ha OnpasomolleHuA AbpKaTen Ha
OCHOBHaTa KapTa cnej Aeno3npaHo UCKaHe, KoraTo:

13.3.1. kapTaTa e u3rybeHa/oTkpaaHaTa;

13.3.2. KapTaTa e C noBpeAeHa MarHWTHa neHTa u/uam uumn,
cyyneHa MAn pasmarHeTMsnpaHa;

13.3.4. ponycHaTa rpeLlKa B NOCOYEHUTE AAHHU NPU U343ABAHETO
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Ha KapTtaTa no BMHa Ha ONpaBOMOLLLEHNA AbpKaTen

13.4. OnpaBOMOLLEHMA AbpXKaTeN NPOMEHM UMETO CU;

Mpu cmbpT Ha ONPaBOMOLLEHMA AbPrKATEN HAa OCHOBHAaTa KapTa,
HeroBuTe HacnegHVMUM yBegoMABaT baHKaTa M BpbLUAT KapTaTa,
KaKTO M BCUYKM AOMBAHUTENIHU KapTu KbM HeA. baHKaTta 610Kmpa
W 3aKpMBa OCHOBHATA U AOMb/HUTEIHUTE KapTy.

13.5. baHKaTa He HOCM OTrOBOPHOCT 3a N/aliaHWMA C baHKoBaTa
KapTa [0 [EeHA Ha MOoJlyYaBaHe Ha MWCMEHO YBEAOMJIEHWE,
NPUAPYKEHO OT OdPULMANEH LOKYMEHT 33 CMbPTTA Ha TUTYNAPA.
13.6 Kaprata He ce nogHoBaBa/npensaasa B cnegHUTe cayyam:
a) C KapTaTa He ca U3BbpLUEHM onepauumm 3a nepuog ot 6 /wect/

meceLa, npeau JAaTaTa Ha CUCTEMHOTO
noaHosaBaHe/nNpen3aaBaHe;
b) Kaptata e 6/10KMpaHa KbmM pgaTaTa Ha CUCTEMHO

nogHosssaHe/npensaaBaHe, HE3aBUCMMO OT OCHOBaHMETO 3a
610KNpaHe;

c) Npean gatata Ha CUCTEMHOTO MoAHOBABaHe/npensaaBaHe Ha
Kaptata ca npeanpuetn [elcTBMA 3a MpeKpaTaBaHe Ha
[JOroBOPHWTE OTHOLLEHMA OT HAKOA OT CTpaHuTe no [lorosopa.
U3non3BaHe Ha nnateXxHa KapTta

14. OnpasomoLleHUAT abpKaTten, ypes Kaprata, moxke ga
n3BbPLWBA cnegHUTe GUHAHCOBM onepauumn B CTpaHaTa wu
Yy»KOMHa Ha yCcTpoicTBa, 0603HAaYE€HN C TbProBCKUTE MapPKU
Ha MasterCard:

14.1. 6e3KacoBO NnaWaHe Ha CTOKM U YCAYrY NPu TbProsum
ypes TepmuHanHuM yctporictea [1OC, o0603HayeHU C
TbpProBcKaTa MapKa Ha cbotBeTHata MKO u KoOHKpeTHO
nocoyeHa TbProBCKa MapKa 3a CbOTBETHUA MPOAYKT Ha
KapToBaTa OpraHM3auma U UHTepPHeT Pa3n/alaHuns;

14.2. TerneHe Ha napu B 6poi OT KJIOHOBE Ha GaHKWU Wan

ApYyrM  GMHAHCOBM  MHCTUTYUMM  4ype3  TepMWUHAJIHU
yctporictea [OC, Hocewm wm3NMcaH BbpXy KapTaTta
TbProBCKMA 3HAK Ha CboTBeTHaTa MexayHapoaHa Kaptosa
OpraHusauus;

14.3. 3annawaHe Ha 6UTOBU yCnyru;

14.4. cnpaBOYHM U [JPYrM NNATEXKHU U HeNNaATEeXKHU
onepauuu;

14.5. ppyru ycnyrmn, npenoctaBaHn oT baHKarTa.

14.6. C BCMYKM u3gaBaHM oT baHKaTta KapTtm moraT ga ce
M3BBPLUBAT TPAHCAKLUMUM B peXMm on-line, npu KONTo BcAKa
onepauMa ¢ NAaTeXHaTa Kapta ce opobpsea ot
aBTOpU3aLMOHHATA cucTemMa Ha M3patena Kbm KOATO 4ypes
TeNeKOMYHUKaUMOHHA cpeja e CBbpP3aHO TepMMHa/NHOTO
YCTPOMCTBO, OT KOETO Ce U3BbPLLBA TPAHCAKLUMATA.

14.7. C n3pgasaHuTe oT baHKaTa KapTu, HOCEWM NOroTo Ha
Mastercard moraT Aa ce M3BbPLIBAT TPAHCAKLUMUN B PEXUM
off-line, npu KolTO He ce wu3nckBa opJobpeHue oT
aBTOpU3aLMOHHATA cucTemMa Ha MW3paTtena, OO0 AMMUTKY,
onpeaenerHn ot baHkaTta. MNpwu TpaHcakummn B pexkum off-line
MO’e fa ce AOoMNyCcHe HajBWliaBaHe Ha pasnosaraemarta
Ha/IMYHOCT UM KPeAUTHUA IMMUT.

14.8. C 6e3KOHTaKTHUTE KapTu Mastercard Ha TepMUHaNHK
yctpoiictea [OC, o603HayeHM CcbC CbLOTBETEH 3HAK 3a
6e3KOHTaKTHa ¢YHKLUMOHANHOCT, MoraT Aa ce U3BbpLIBaT U
6e3KOHTaKTHU NalWaHus, Ypes fobnukaBaHe Ha KapTaTa 4o

cneunaneH 6e3KOHTaKTeH yeteu, 6es3 ba ce
nocrasa/npokapsa Kaprtata B/npe3s [MNOC TepMWHANHO
YCTPOMCTBO.

14.9. be3KOHTAKTHMTE NALWAHUA Ce OCbLLEeCTBABAT:
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®* Ha TepuTOpWMATa Ha CTpaHaTa - A0 onpegeneHua oT
MexxayHapoaHaTta KaptoBa OpraHusauusa (MKO) n baHKaTa
AmMmuT B on-line pexxum, 6e3 BbaexaaHe Ha MNMUH koa n/van
nonaraHe Ha NOAMNWC BbBPXY AOKYMEHTa 3a M3BbpLUEHaTa

onepauus;
® KN3BbH TEPUTOPUATA Ha CTpaHaTa - A0 JUMMUT 3a
CbOoTBeTHaTa CTpaHa, omobpeH oTr MKO u bBaHKara,

obcnyKBawa TepMUHANHOTO YCTPOMCTBO, B on-line pexxum,
6e3 BbBexaaHe Ha MUH u/uamn nonaraHe Ha NOANUC BbPXY
LOKYMEHTa 3a M3BbpLUEeHaTa onepaums;

* Hag ogo6peHns or MKO n BaHKaTa IMMUT 3a CbOTBETHATa
CTpaHa, TpaHCaKuMATa Cce oOcblecTBABa WAM MO
6Ee3KOHTaKTEH HauuH B on-line peXum WAM KOHTaKTHO (c
nocrtasaHe/npoKapsaHe Ha KapTaTa B/npes noc
TEePMUHANHO YCTPOICTBO), cnopes U3UCKBAaHMATA BalM4HMU B
CbOTBETHATa CTpaHa, KaTo 1 Npu AgaTa BapMaHTa NaawaHeTo
ce U3BbpPLIBA C/ef BbBeXaaHe Ha npasuaeH NMUH koa u/vnm
nosnaraHe Ha MOAMNUC BbpXYy AOKYMEHTa 3a M3BbpLIEHaTa
onepaumsa.

14.10. baHKaTa cu 3anasBa NpPaBoOTO Aa pasWwupABa WU
CTecHABa BuAoBeTe onepauun, KouUTo KAMEHTBT uma
Bb3MOMKHOCT fa W3BbpLUBA Ype3 KapTaTta, MHPopmauma 3a
KOATO MOXe Aa ce noayym B 6aHkoBuTe oducute M Ha
MHTepHeT cTpaHuuaTa Ha baHkara.

14.11. Mpwn nnaTtexXHW onepauuun ¢ usgageHun ot baHKaTta
6aHKOBM M KpeauTHM KapTu BbBB BajyTa, pasfiMiHa oT
Ba/slyTaTa Ha CMeTKaTa, CbOTBETHO HA KpPeaUTHUA NUMUT, U
npu  KOWUTO  NANaTeXHW  onepaummM ce  U3BbPLUBA
MeXAyHapoaeH CeTb/IMEHT Ype3 MeXKayHapoaHaTa KapToBa
opraHusauma MasterCard, nan HauMoHaNeH CETbIMEHT Ypes
,Bopuka“ A[l, npu npeBaNyTUpPaHETO Ha CcymaTa Ha
onepaumaTa KbM 6aHKOBaTa CMeTKA, CbOTBETHO KbM
KpeauTHua AuMmMmuT, baHKaTa npunara akTyasHUA KbMm
MOMEHTa Ha MpeBanyTUpPaHeTO KapTOB KypC 3a KapToBu
onepauun, onpegeneH ot baHkaTa.

Pa3speluaBaHe Ha nnaTeXKHU onepauumn

14.12. PasnopexpaHeTo CbC CpeacTtea MO CMeTKa 3a
M3BbPLIBAHE Ha TpaHCakumMu 4pe3 6aHKOBM KapTu ce
ocbllecTBABa, NPU cbobpassBaHe CbC crneuyndukuTe Ha
OTAEe/IHUTE BUAOBE CMETKM, 3aKOHOBUTE W3UCKBAHUA U
ycnosuATa Ha baHkaTa.

14.13. baHkaTa n3BbpLWBA NAAWAHUA OT CMeTKaTa camo no
HapeXdaHe WUaM C npeaBapuTeniHO cbraacme Ha KnueHra,
npu YycnosuATa, MNOCTaBEHW OT Hero, [0 pasmepa Ha
HaZIMYHUTE CYMM NO CMETKATa M LOroBOpPeHUA 0BbPAPADT.
baHKkaTa He M3BbPLWBA YaCTUYHM MNNAWAHWUA NO OTAENHMU
HapeXXA4aHUA UIN UCKaHUA 3a NnawaHe. MI3KkaYeHue oT Tesun
npasuaa ce nNpasu camo 33 NPUHYAUTENHO U3NbJAHEHME NO
YCTQHOBEHWA OT 3aKOHa pen, B C/AyvyauTe Ha cayxebHo
cbbupaHe no pega Ha Hapegba Ne 3 Ha BHB, Kakto un npu
BpbLLLAHE HA MOCTbAWAN MO CMETKaTa CyMu BCneaCcTBME Ha
rpewKka MAM HETOYHO M3BbPLIEHW onepauun (cny>KebHu
Kopurmnpaluiuy npesogm).

Pa3HOCKu

14.14. KnueHTbT ce 3a4b/XKaBa Aa 3anaallia BCUYKU TaKCH,
KOMUCUOHMU, AIUXBU U APYrU Ob/IKUMKU CYMKW, NOCOYEHU B
Tapudute Ha baHKaTa, BKAOYMTENHO KYPCOBU Pas/INKK
(Korato npu nosyvyeH NpeBos BbLB BanyTa pas/nYHa OT
BaslyTaTta, B KOATO ce BOAM CMmeTKaTa, baHKaTa m3BbpliBa
npesanytupaHe).
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14.15. MNnaTexHa onepayma C KapTa ce A40MNYyCKa U ce cymTa 3a
paspelleHa OT MOMEHTA, B KOMTO KNMeHTLT Aasa cbrnacue u
nAeHTUOULMPAHE HA CaMOJIMYHOCTTA My B KQ4YeCTBOTO MY Ha
OnpaBomolleH KapToAbprKaTen nNo eauH OT ciegHute
HaYMHU:

1) npw TpaHcakumu Ha ATM — upes BbBeKgaHe Ha MNUNH;

2) npu TpaHcakuum Ha MOC — ypes nognuc Bbpxy pasnunckaTa
ot NOC n/vnun BbBexaaHe Ha MUH; 3) npu nnawaHua 6e3
$pu13nYeCcKo HanumMe Ha KapTaTa — 3a NOPBbYKM Mo TenedoH —
ypes BbBeXaaHe Ha CVC2 kog;

4) npu nnawaHna 6e3 pM3MUYECKO HanuMe Ha KapTaTa 3a
nnawiaHe Ha CTOKU U YC/IyTU MPU UHTEPHET TbProsLm:

a) 3a TbproBuM, KouTo He noaabpxaT 3D Secure
NPOTOKO/N, MO3HAaT noJ TbproBckaTa Mapka
“MasterCard Secure Code” - HomepbT Ha KapTaTa,
JaTaTa Ha BaAMAHOCT, TpULMDpPEH Ko, OoTnevyaTaH
Ha rbpba Ha KapTaTta (Card Verification Value (CVV)
unu Card Verification Code (CVC)); 3D cekpeTeH Koa,
BbBeAeH npu nonsBaHe Ha ycayrata ,CurypHu
naawanusa B UHTepHeT” am ¢ BUOMEeTPUYHU AaHHW.

b) 3a Tvprosuu, nogavprawm 3D Secure npoToKoA,
nosHaT oA TbproBckaTa mapka “MasterCard Secure
Code” - HomepbT Ha KapTaTa, gaTata Ha Ba/IMAHOCT,
TpuundpeH Koa, oTrnedyaTaH Ha rbpba Ha KapTaTa
(Card Verification Value (CVV) nau Card Verification
Code (CVC)) u 3D cekpeTeH Koa, BbBeAeH npwu
nonsBaHe Ha ycayrata ,CurypHu nnawaHuva B

UHTEepHeT”.
5) MoTebpXAeHWe 3a npuemaHe Ha HapexgaHeto (npwu

OEe3KOHTAKTHO nJaliaHe Ha TepMWUHA/NIHO YCTPOWCTBO,
O3HayeHO C 0oroTo 3a 6e3KOHTAaKTHO niawaHe, Ao
onpegeneH ot W3patena (baHKkata) wWaAM  CcbOTBeTHaTa

KapTOBa OpraHun3auma MmakcMmaneH pasmep.
14.16. MNpu nonseaHe Ha 6e3KOHTaKTHa KapTa MasterCard,
3a nnawaHe Ha TePMMHaANHO YCTPOMCTBO MpU Tbprosel,
0O3HaYeHO CbC 3HaKa 3a 6OEe3KOHTAKTHOCT, TpaH3aKuMATa
MoXe pa 6bae wu3BbpWEHAa M OE3KOHTAKTHO, KaTo e
HeobxoauMMO KapTtata ga ce gonpe/mobamkn ao MNOC
ycTpoiicTeoTo, 6e3 ga ce Hanara ga ce nocrass/npokapsa
B/Npe3 Hero. Bb3MOXHO € B 3aBMCMMOCT OT CymaTta Ha
6E3KOHTAKTHOTO nnawaHe ga 6bae HeobxoguMmo fAa ce
BbBege [MMH-koga wAn pga ce nMoAOKM nognuc  Ha
Kaptogbprkatena. C noanMceBaHeTo Ha AOroBOp 3a U3gaBaHe
Ha 6aHKoBa nsaaTerkHa KapTa ¢ baHkaTta, KapTtoabpkartensr
NnoTBbPKAABA (AeKnapupa), Yye e 3aNo3HaT M ce cbriacasa C
HauMHA Ha pasnnawaHe M MeTOAUTE HA HapexKaaHe W
M3NbJHEHWE Ha TpaH3akumuTe c 6GE3KOHTAKTHA KapTa
MasterCard, cbrnacaBa ce, Ye BCAKO BE3KOHTAKTHO NnalwaHe
baHKaTa We cunTa 3a paspeweHo oT KapToabpxKaTena u we
ro U3Nb/IHABA, KaTO 3aAb/I)KaBa CMeTKaTa Ha KapTaTa CbC
CymaTa Ha nnawaHeTo M A NpeBexaa Mno CMeTKaTa Ha
no/siyyaTensa Ha nnawaHeTo.

14.17. Moco4YeHUTe Mo-rope HadyMHU MmaT OAeNCTBUETO Ha
NpaBHO BaAMAHO CPeacTBO 33 WAEHTUOUUUPAHE Ha
OnpaBomollleHNA Abp¥aTen W 33 [JOKasaTencrtso 3a
cbrnacue 3a 3BbpLUBaHe Ha NaawaHeTo ¢ KapTaTa oT Herosa
CTpaHa;

14.18. baHKaTa He OTroBapA 3a HeOCHOBaTeneH OTKa3 Ha
TpetTm nvua ga npuvemat naawaHma ¢ Kaprtata uam ako
uHuumMnpaHo c KapTtata nnawaHe He Moxe pa 6bae
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M3BBbPLIEHO MO TEXHUYECKU, KOMYHUKALUOHHU WUAU ApYrU
NPUYMHN, N3BBH KOHTPONA Ha baHKaTa U/Man He e pesynTar
Ha BUHOBHUTE 11 AelCcTBUSA;

14.19. AKo OnpaBOMOLWEHUAT  AbprKaTen BbBege
nocnegoBaTesiIHO TpU NbTU HenpaBunHo csoa MUH Bbpxy
KNnaBuaTypaTa Ha TepMMHanHo yctpoiicteo MNOC wnum
TepMUHanHo yctponctso ATM, nocnenBaw,otTo M3Mo3BaHe
Ha KapTtaTa ce 6/10Knpa aBToOMaTM4YHO. 33 OTO/IOKMpPAHETOo Ha
Kaptata OnpasomolueHWs Abp)KaTen cnepsa JAMYHO Aa
nonbvaHM dopmynsap 1 ga ro genosmpa B opuc Ha baHKara.
14.20. AKO N0 TeXHUYECKM UK ApYyru npuunHu KaptaTta 6bae
3agbprkaHa Ha BaHKOMaT, CcblaTa He ce BpblLa Ha KAWEeHTa
M ce npensgasa c Hos [MNH.

14.21. BaHKaTa He HOCM OTroBOPHOCT 3a 3arybu 3a
OnpaBomoLLLEHUA AbprKaTen, NPUYNHEHN OT U3MNOJI3BaHE HA
Kaptata, ako npean pna 6bae ysegomeHa oOT
OnpaBoOMOLLEHUA AbP)KATEN 33 YHULLOXKaBaHe, nsrybsaHe,
Kparkba, oTHemaHe, noAnpasaHe WUAM M3NOA3BaHE MO Apyr
HenpaBomepeH HayuH Ha KapTaTta, BKAOUMTENHO U OT
HenpasoMmal,o nvue, A06POCHBECTHO € U3NBAHWAA WU
ocyeToBOAMNA HapeAeHUTe W ¢ KapTata onepauum,
pe3ynTaTbT U LWeETUTE OT KOUTO B MOCOYEHUTE XWUNOoTe3un
OCTaBaT 3a cMeTKa Ha ONpaBOMOLLLEHUA AbprKaTen.

14.22. C nopgnuceaHeto Ha PamKkoB pgorosop 3a
npefocTaBAHe Ha NNaTexXHu ycnyrm Ha @®J1 no 6aHkoBa
(nnatexkHa) cmeTKa UM wu3gaBaHe Ha 6aHKoBa KapTa
Mastercard n/unu [joroBop 3a u3gaBaHe U 06CNyKBaHe Ha
KpeguTHa  KapTta, OnpaBOMOLLEHMAT AbprKaTen Ha
OCHOBHaTa KapTa oBnacTABa baHKkaTa ga ynpa*kHABa NpaBoTo
na cbbmpa ycTaHOBEHUTE MO OCHOBAHME M PasMmep B3eMaHuUA
cpewy cmeTkuTe Ha OnpaBomolleHWA AbpKaTen Ha
OCHOBHaTa KapTa Ha NAATEeXHU YyCAyru B CayyYanTe, ypeaeHu
B Tean Ob6LWM ycnoBuaA, Apyr1 BUAOBE AOrOBOPU, CKAKOYEHU
mexay baHkata u  OnpaBomolleHMA AbpxaTea Ha
OCHOBHaTa KapTa, C uen: KopurmpaHe U Bb3CTaHOBABAHE Ha
nocneguuuTe, pesyntat OT U3BbPLUBAHE HA HeMpaBOMEPHU
npesoau; nojsyyaBaHe Ha Mapu Mo cmeTKa BCAeAcTBME Ha
M3mama M 6e3 OCHOBaHME Bb3 OCHOBA HA HEWUCTUHCKMU
OOKYMEHTW; nopagu A[onycHaTa rpewka oT Hapeautens;
cbbupaHe Ha B3emaHuATa Ha baHKaTa oT nnateua 3a
OB/IKUMU CYMU, TMXBU, KOMUCMOHU U PA3HOCKMK, 38 KOUTO
BaHkaTa e oBnacTeHa OT nnateua ¢ Tesn O6WM ycnosuA
u/unaM  apyrm  OOroBopM, CKAtoYeHW ¢ baHkaTa; npwm
NPUHYAUTENHO U3NDbJIHEHME NO YCTAHOBEHMA B 3aKOHaA pea,
KaKTO M B APYrK c/ayy4aum, AOTFOBOPEHU MUCMEHO MeEXKAy
BaHKaTa n OnpaBoOMOLLEHMA AbpKaTeN HAa OCHOBHATA KapTa.
14.23. B cnyyalh Ha M3BBbPLIEHO MaallaHe Hag pasmepa Ha
pasnosiaraemata HanauyHocTt no CmeTKaTa, KaKTo u
HEeoCUrypsaBaHeTO Ha AO0CTaTbYyHO CpeacTBa MO CMeTKa 3a
NOKpMBaHe Ha Ab/KUMUTE Ha baHKaTa Takcn U KOMUCUOHMU,
cbrnacHo Tapudarta Ha baHKaTa, cymaTta Ha HaABULLIEHWETO
ce cyuMta 3a nosseaH oT OnpaBomolleHUA AbpKaTen
HepaspeweH oBbpapadT/HAABUILEH KpeauTeH JIUMUT,
KOMTO e He3abaBHO M3NCKYEM U ABIXKUM, KaTo ce cbbupa no
peaa Ha AMpeKTHUA Aebut n/uamn cnyxebHo cbbupaHe Ha
cymu.

Pep 3a npuemaHe Ha N/aTeXXHU HapeXAaHUA M CPOKOBe 3a
M3NbJ/IHEHME:

14.24. NnateXXHUTe HapeX[aHMA Ce U3MbJ/IHABAT B TAXHATa
LANOCT U NO XPOHONOFMYHUA pes, Ha NOCTbMNBAHETO UM NpuU
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[O0CTaBYMKa, NpU cnasBaHe M3UCKBAHMATA Ha r/iaBa nerta oT
3aKoHa 3a nnaTeXHUTe YCAyrm W nAaTeXHU CcUcTtemu
(3MYNC). baHKaTa n3NbAHABA NAaTEXHUTE onepauum nNo T. oT
14.1 po 14.5, ot TO3M Pasgen KaTo crnasBa CpoKoBeTe 3a
M3NbJHEHWE, KpalHUTE YacoBe 3a MNpuMemMaHe Ha
HapeXXA4aHMA U NPUHUMNUTE 33 pa3npeeneHne Ha TaKkCcuTe,
nocoyeHn B Tapudata 3a TakcuTe U KOMUCUMOHHUTE. Korato
NAaTEXHOTO HapeXgaHe e MoJy4eHO B HepaboTeH AeH,
CbLLOTO Ce CMATA 3a NOJIYYEHO Ha c/eaBawmsa paboTeH geH.
Korato nnaTeXXHOTO HapeXaaHe e noJjiydeHo B CbboTa,
CbLLOTO Ce CMSATa 3a NOJIyYeHO Ha cieBauima paboTeH aeH.
TaKcu, KOMUCUOHM, IMXBEHU NPOLEHTU U 0BMEHHU KypcoBe,
BbB BpPb3Ka C NpeAoCTaBAHUTE NAATEXHU YCAyrM upes
nAaTe)KHa KapTa.

14.25. Tlpunoxunmute Kbm wU3BbpweHUTe ¢ KaptaTa
TpaHcakuuu/onepaumm U/mMamn ycayrn, Takcu M KOMUCUOHM
Ha bBaHKaTa, KaKTo M nNpuaoXumute Kbm KapTtaTa
onepaTtMBHM JIMMUTM 3@ TPaAHCAKUMM , Ca MNOCOYEHU B
Tapudata Ha bBaHKaTa, KoATO e AO0CTbMHa Ha caeaHuA
ObATOTPAaeH HOCUTEN - WHTepHeT calTa Ha baHkaTa
www.tokudabank.bg, KakTo 1 B 6aHKOBUTE CaNOHM.

14.26. MpomeHUTe B NNXBEHUTE MPOLEHTU U O0BMeHHUTe
KypcoBe moraT pa ce npwunaraT HesabaBHo u 6Ges
npeaBapuTesIHO ABYMECEYHO YyBeAOMJIEHME, aKo Teswn
NPOMeHU ca Ha 6asa pedepeHTHUA NUXBEH NPOLEHT UK
pedepeHTHUs obmeHeH Kypc. Korato npomeHuTe B
NINXBEHUTE MNPOLEHTU MANM OOBMEHHUTE KypcoBe ca no-
6naronpuatHM 3a OnNpaBOMOLLEHMA AbpXKaTen, Te ce
npunarat 6e3 npeaBapuTeNHO yBeAOM/IEHME OT CTPaHa Ha
[0CTaBYMKa.

Mpu u3BbpLIBAHE Ha NJaWaHe B 4YyXbMHa, BBB BaAyTa,
pas/snMyHa OT BanyTaTa Ha CMeTKaTa, CymaTa Ha TpaHCaKumATa
Cce KOHBepTUpa B Cyma Ha CETb/IMEHT No obmeHeH Kypc Ha
MKO, npwunaraH 3a pAeHAa Ha ceTb/MeHT. Cymata Ha
CeTb/IMEHT Ce KOHBEpTUpa B CymaTa BbB BajayTata Ha
CMeTKaTa No Kypc Ha baHKaTa 3a KapToBM onepaumn, obaseH
3a AgeHAa Ha obpaboTka Ha onepaumsaTa. MHPopmauuaTa 3a
KypcoBeTe 3a KapToBM onepauum Ha baHkaTta ce nybaunkysa
Ha MHTepHeT cTpaHuuaTta n: www.tokudabank.bg.

14.27. TakcuTe U KOMMUCUOHUTE, KAKTO U NUMUTUTE U
YyCNoBMATa 33 U3JaBaHe U 0bOCNy)KBaHe Ha NaalaHua C
b6aHKoBa/KpeaAnTHa KapTa ce oOnpeaensT, CbriacHo
Tapudarta Ha baHKaTa, gencTBaLLa Npes CbOTBETHMA Nepuos,
Ha HauMcnABaHeTo.

14.28. TUTYyNApPBT MOXKe Aa NOMCKA NPOMAHA Ha ONepaTUBHU
AMMnT no 6aHKoBa KapTa 4ype3 nofaBaHe Ha NUCMEHOo
ncKkaHe B oouc Ha 6aHKaTa, a 6aHKaTa Mma npaBo Aa 0406pwm
U MPUNOXNKU MOUCKAHUTE ONEepPaTUBHU NUMUTU WAM Aa
OTKaXe npunaraHeTo um 6e3 ga obocHoBaBa peLleHNeTo CU.

Paspen V. NPABA U 3AAbBNKEHUA HA CTPAHUTE MO
U3AABAHE U MON3BAHE HA BAHKOBU U KPEOAUTHU KAPTU
1. Mpasa 1 3agbaKeHUA HAa ONPaBOMOLLEHUA AbpKaTen

1.1. OnpaBOMOLLEHUAT AbpPXKaTeN UMA NPaBo:

1.1.1. Bcekn KnneHT moxXe aa ce pasnopexaa CbC CMeTKUTe
CU U AUCTAaHUMOHHO, KaTo W3M0/3Ba CAeAHUTE NAATEXKHU
WHCTPYMEHTU 33 oTAaNledeH AOCTbN:

1.1.2. 6aHKOBa MAK KpeauTHa KapTa, c/en CK/AoYBaHe Ha
Jorosop 3a u3gaBaHe Ha GaHKOBa KapTa KbM CMeTKa WMau
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JoroBop 3a KpeguTHa KapTa 3a A0CTbM A0 OTNycHar
KpeauTeH TUMUT;

1.1.3. MnaTeKHUTE MHCTPYMEHTM 3a OTAaNledYeH AOCTbN ce
n3non3eat camo AnYHo oT KnmeHTa, 6€3 Bb3IMOXKHOCT 3a
ynbaHOMOLLAaBaHe Ha TpeTu anua. MNMpu kenaHune Ha KnmneHTa
APpYro nuue Aa UMa AUCTaHUMOHEH AOCTbN A0 CMeTKaTa, Ha
KoATO e TUTYNAp, TOM MOXKe fa M3N0J3Ba CiegHUTe cnocobu:
1.1.4. oTHOCHO 6aHKOBM W KpeauTHU KapTU — Oa Moucka
u3gasaHe Ha AOMbJAHUTENHA/M KapTa/M Kbm OCHOBHaTa,
KOATO/KOWUTO Aa ce No/3BaT OT NOCOYEHO/M OT Hero nue/a;
1.1.5. pa wu3BbpwBea onepauunm C KapTaTa, CbraacHo
HacToAwmTe O6wM YcnoBMa W A0 pasmepa Ha
pasnonaraemata HaAMYHOCT NO CMeTKaTa, CBbp3aHa C
KapTaTa, CbOTBETHO [AOrOBOPEHWUA KpeauTeH AUMUT W
CbIMAaCHO IMMUTUTE NO BUAOBE TPAHCAKLUU;

1.1.6. pa onpegenn AMMMUTM Ha NAaWaHe C AONbJAHUTENHA
KapTa (M3pageHa KbM OCHOBHAa KapTa), KOMTO [Aa Mocoyu B
McKkaHeTo 3a n3gaBaHe Ha KapTa;

1.1.7. pa noncka pebnokMpaHe Ha KapTaTa NpU BbBeAEHU
Tpu nopegHu rpewHun NMNH-KoAaa;

1.1.8. pa noncka nsgasaHe Ha HoBs NMNH Ha xapTMeH HocuTen
npu 3abpasAHe Ha cblecTByBawma U ga npomeHsa MUH Ha
6aHKomaT Ha BbaHKaTa uau Ha ATM TepmuHanu Ha Apyru
6bnrapcku 6aHKM 3a KapTu cbe cuctemeH onepatop BEOPUKA.
1.1.9. ga Noucka NUCMEHO M3JaBaHe Ha HOBa KapTa npu
n3rybBaHe, yHULWOXaBaHe UM NPOTUBO3AKOHHO OTHEMaHe
Ha KapTaTa v Aa nosyyu Hosute KapTa u NUH kog nnyHo B
oduc Ha baHKara.

1.2 OnpaBoOMOLEHUAT AbpXKaTeN ce 3aAb/XKaBa:

1.2.1. KAMeHTbT € ANnbXeH ga M3N0/s3Ba M3ZageHua my
nnaTeXXeH WHCTPYMEHT W CbOTBETHUTE cpeacTBa 3a
M3M0/13BaHETO MY U Aa MM CbXpPaHABA HAAEXAHO N CUTYPHO,
KaTo M nasu oT wu3rybsaHe, OTKpagBaHe, noAnpassHe,
HeoTopu3MpaH AOCTbM, NOA3BaHE MO APYr HenpaBoMepeH
HauuH, YHULOXaBaHe, cyynBaHe, HaApacKBaHe,
AemMarHetusmpaHe Uan Apyru nogobHU AencTeuA, npaseLum
r'M HerogHu 3a ynortpeba.

1.2.2. Bcekn KnmneHT e anbKeH peaoBHoO (MoHe BeAHbXK Ha
BCEKWU ABe ceaMWUM) Oa caenu TpaHCaKuMUTe C naaTexkeH
MHCTPYMEHT 3a OTAasedyeH A0CTbN U TAXHOTO OTpas3faBaHe B
baHkaTa.

1.2.3. ga nonyyun KaptaTa n NMNMH-Koaa Ha xapTueH HocuTen B
BaHkaTa IMYHO. B cny4yalh ye He MOXKe Aa Nonyyu KapTaTta
NMYHO, baHKaTa u3npawa 4ype3 Kypuep Kaptata m MNH Ha
XapTUeH HOCUTeN B OTAE/HU NPATKKM, KaTo pasHOCKMTE ca 3a
cmeTKa Ha KnumeHTa (BaXKmn camo 3a C/lyvau, B KOUTO KAneHTbT
BPEMEHHO WM NOCTOSAHHO NpebuBasa B YyXK6UHa).

1.2.4. npu nosyyaBaHe Ha KapTaTa HesabaBHO pga ce
noanvile Ha onpeneneHoOTo 3a ToOBa MACTO (/NeHTa 3a
noanuc) Ha obpaTHaTa CTpaHa Ha KapTaTta Mo HauwuH,
CbOTBETCTBAW, Ha MoAnuca BbPXy [AOKYMeHTa 33
CaMOJ/IMYHOCT;

1.2.5. pa 3anomHun NMNH-Koga Kbm KapTaTa U Aa YHULLOXKKU
pa3nuckata, Kato He cbobuwiaBa csos MMMNH-kog Ha TpeTu
NnU@, BKAKOUYUTENIHO Ha YNEHOBE HAa CEMEWCTBO CUM WU Ha
ApYyrv cBoU BIU3KM U POAHUHW;

1.2.6. Ja npenoctaBn AMYHO aKTyaseH mobwuneH Homep,
ypes KOMTO Aa My 6bae AocTaBAHa cekpeTHa naposa 3DS no
SMS.
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1.2.7. pa He 3anucBa cBoAa [MMH-Kog HUKbAE W Aa
npeanpveme BCUYKM APYrM MEpKU C ornen 3anasBaHe Ha
NMNH-kopa B TaMHa, BKAKOYMTENHO AaQ HE M3MNO/3Ba €4uH U
cbu, NMNH-Koa npoabaKnTenHo Bpeme.

1.2.8. npn npomsaHa Ha NNH-Koa aa n3nonssa KogoBe, KOUTO
He CbAbpXKaT NopeaHU UK NOBTAPALLM Ce YNCNA, POXKAEHMU
patm, unopu ot ErMH, tenepoHHM Homepa, aBTOMOOUIHM
HOMepa M Apyrn nofobHW NecHoO pas3no3HaBaemu Wu
acouuunpanm c KnueHta umcna.

1.2.9. pa npeanpueme BCUYKM HeobBXoAMMW MEPKKU 3a
3ana3BaHe Ha [WMH-Koga B TallHa, BKAOYMTE/IHO KaTo o
npuKkpuea gobpe, BUHaArKn KoraTo ro BbBeXKA3;

1.2.10. pa He cbobwaBa WAM NpepocTaBs Mo APYr HauyuH
HOMepa Ha KapTaTa Ha TpeTu LA, HAMALWM OTHOLWEHUE KbM
obcnyrKBaHETO Ha KapTaTa W onepaLum, U3BbPLUBAHU C HeR;
1.2.11. KaneHTbT ce 3aab/i’kaBa He3abaBHO Aa yBeaoMmMsBa
baHkaTa cnep y3HaBaHeTo 3a:

e VyHUWOaBaHe, 3aryba, Kparkba, npuceosaBaHe WU
Hepa3peweHa ynoTpeba Ha 6aHKoOBATa KapTa, KAaKTO MU 3a
y3HaBaHe Ha NNH oT TpeTo nnue;

* 13BbPLUBAHETO Ha onepauma ¢ baHKoBaTa KapTa, KOATO He
e ogobpeHa ot KanenTa;

1.2.12. 3a n3bpoeHuUTe B NpeaxoaHaTa ToO4YKa 06CTOATE ICTBA,
KnneHtbT e gnveH ga ysegomm baHKata no eguH oT
nocoyeHmUTe NO- A0y HAYMHMU:

e Ha TenedoH: 02/981 54 09 B paboTHO Bpeme Ha BaHKaTa oT
8.30 po 17.00.4aca;

e Ha TenedoH: +3592 921 51 51, KOMTO e Ha pa3nonoxKeHue 24
Yyaca B geHoHowwmeTo, 365 AHWM BrogmHaTa;

® B C/lyyall, Ye ce Hamupa B YyKbUHA MAM no apyru
NPUYMHM e Bb3NPENATCTBAH Aa ce iBU IMYHO B BaHKaTa, Tol
MOXKe [a U3NpPaTh UCKaHe B cBO6OAEH TEKCT C onMcaHue Ha
MHUMAOEHTa B paboTHO Bpeme Ha E-mail:
www.cards@tcebank.com;

® [ia Nocetn O¢MC Ha baHKaTa 1 A4a nogaae uckaHe 3a 6I'IOKVIpaHe

Ha KapTaTa.
1.2.13. Mpn npobnemu c onepauma Ha ATM wuam NOC
TepMUHanN BeAgHara Aa ce cebprKe ¢ baHkaTa n ga He npnema
NoMOLL, CbBETU UM APYT BUA, Hameca B npobaema oT Anua,
pasanyHM oT TeflepOHHUA onepaTop Ha baHKaTa;

1.2.14. la ce noANWCBa B C/ly4ai, 4ye TePMUHANBT o U3UCKBA,
BbPXY KBUTaHUMUTE 3a npoparkba, pasnevataHn ot MNOC
TEPMWHAN, NO HA4yMHa, MO KOMTO ce e nognucan BbpXy
obpaTHaTa cTpaHa Ha KapTaTa M KOWTO CbOTBETCTBA Ha
noanuca BbPXY [AOKYMEHTa 3a CaMOJIMYHOCT, C KOoeTo
YAOCTOBEPABA, Y€ e CbraceH C HanpaBeHaTa TPaHCaKLuA;
1.2.15. a ce nerutTMmunpa ¢ IMYeH AOKYMEHT, B C/ayyall, ye
6bae NOKaHeH fAa ro Hanpasu OT Tbprosel, npuemaly,
naawaHua ¢ 6GaHKOBM KapTw;

1.2.16. [a BbpHe KapTtata B baHKaTta npu HacTbnBaHe Ha
eflHO OT c/lefHuUTe CbOUTUA - MoBpeXAaHe, U3TUYaHe Ha
CpOKa Ha KapTaTa, npeacpoyYyHa U3UCKYEMOCT Ha
M3MN0/3BaHUA KpeauTeH JIMMUT WAU MNpeKpaTABaHe Ha
Jorosopa 3a 6aHKOBa KapTa B e4HOMeCeY€eH CPOK OT AaTaTa
Ha M3TUYaHEe Ha CPOKa Ha Ba/MAHOCT, CbOTBETHO OT gaTaTta
Ha NpeACPOYHOTO NpeKpaTaABaHe Ha JOroBOpa;

1.2.17. Ja noaabpKa N0 CMETKMUTE CU, A0CTaTbyYeH aBoap 3a
nocpelLaHe Ha BCUYKM NNALLAHMA, U3BBbPLIEHU ¢ BaHKoBaTa
KapTa v gbaKnmute Ha baHKaTa TakcU U KOMUCUOHMU;
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1.2.18. [la He npeBULIABa pa3peLleEHNA KPpeanTeH NMMUT Mo
KpeauTHaTa KapTa, CbOTBETHO MPW OMepPaLn, CBbP3AHU C
nebutnpaHe Ha cmeTKaTa, obcnyKBawa 6aHKoBaTa KapTa, Aa
Ce OrpaHuyYu A0 HAa/NIMYHOCTTA NO CMeTKaTa, HO He noBeYe oT
onpegesieHUA IMMUT 3a CbOTBETHUA BUA, ONepaLus;

1.2.19. AKo KnueHTbT AonycHe cymaTa Ha MOAN3BaHUTe
nocpeacTsom KapTaTa cpeacTea aa HaABULIM
pa3snonaraemara HaauMyHocT/nAMmunT, baHkaTa Mma npaso Aa
3a4b/IXKM BCUYKM CMeTKM Ha KnumeHTa npu baHKaTta cbce
CymaTa Ha HaaBULIEHUETO, 33 KoeTo KANMeHTHLT faBa cBOETO
M3PUYHO Cbraacue, BKAOYUTENIHO, KOraTo e Heobxoanumo —
ype3 OTKynyBaHeTO Ha cpeAcTBa NO CMeTKuTe Ha KaveHTta B
YyXAEeCTpaHHA BaslyTa M KOHBEPTMPAHETO M MO Kypca Ha
baHKaTa B geHA Ha onepauuATa.

1.2.20. Ja He ponycKka u3non3BaHeto Ha Kaptata 3a
NNaLWaHuA, BbB BPb3Ka CbC CTOKU U YyCAyrn, 3abpaHeHun oT
3aKOHOB, MOA3aKOHOB WAW ApPYr aKT, W34afdeH oT
KOMMeTEHTEH OpraH B CTPaHaTa, B KOATO Ce N0A3Ba KapTaTa.
B cayyai, 4ye OnNpaBOMOLLEHUAT AbprKaTen W3N0n3Ba
KapTaTta 1 cmeTkaTta 3a gpyrv uenu uaun rm npeaocTtaBu Ha
ApPYyro Anue, CblnA HOCKM OTrOBOPHOCT 33 Te3WU AelCTBUSA,
KaTo e ANbXKeH Aa Bb3CTaHOBM BCUYKU CYMU U/MAK pasxoamn
Ha baHKaTa, Bb3HMKHa/AW B pe3ynTaT OT HeAOoNyCTMMOTO,
HEMNpPaBOMEpPHOTO W/MAM HE3aKOHHOTO W3MOoJ3BaHe Ha
KapTaTta n cmeTtkara;

1.2.21. [a noracABa B CPOK BCUYKU CBOWU 3a4b/XKeHUA,
npousTUYaLLM OT U3MNON3BAHETO Ha KapTaTa;

1.2.22. B cnyyai, 4ye cnen, ysegomseHue no T. 3.2 oT
HacToAwma Pasgen, KAMeHTbT Hamepu KapTaTa, He3abaBHO
naysegomu baHKaTta v ga s npegaae B Ha-6M3KMA N KNOH.
2. 1. baHKaTa uma npaso:

2.1.1. Jla onpeaens MakCMManHUTE cymu (nnmutuTte) n 6pos
Ha TpaHCaKuMuTe 3a onepaumu, M3BLPLUBAHU C KapTaTa 3a
onpeaeneH nepuog, Kato ysegomasa KnneHta B 6aHKoBUTe
CaZloHW, Ha WHTepHeT CTpaHMUATa CU, C MeceyHuTe
M3BNEYEHUA MW MO APYr NOAXOAALL HAYMH 33 U3BBPLUEHU
NPOMEHU Ha IMMUTUTE.

2.1.2. [Ja o0TKa3Ba MCKaHMA 3a aBTopM3auuAa npu
Ha/ZBMLWAaBaHe HA pa3nojaraeMoTo cango Mo CMeTKaTa,
obcnyxBawa 6aHKoBaTa KapTa, CbOTBETHO npwm
npesvwWwaBaHe Ha pasnoJsiaraemua JAUMUT NO KpeauTHa
KapTa, /MMWUTUTE 3@ TpaHCaKuMKW, HecnasBaHe Ha
M3MCKBaHMATA 33 paboTa ¢ KapTaTa, M3TUYAHE HA HENHUA
CPOK, KaKTO U ApYyrn HECHOTBETCTBMA B AaHHUTE; Aa OTKa3Ba
MCKAHMA 32 aBTOPU3ALLUA UK A NpUaara 3aHUKEHU TNMUTU
Ha TpaHCaKuWMUTe, KOraTo € Ha/ule 3aBULIEH PUCK OT
3noynotpebu no npunaraHa metoauKka Ha baHkara.

2.1.3. la 610KMpa N3N0/I3BAaHETO Ha KapTaTa Npu BbBeAEHU
Tpn nopegHu rpewHu MWH-koga, Npu HemsnbaHeHWe OT
KnneHTa Ha 3agbaxkeHusa no [lorosopa 3a 6aHKoBa KapTa Uam
HacToAwmTe O6LWM ycnoBMA, NPU NPOCPOUNE Ha Ob/IKUMUTE
BHOCKW WUAIN C ornes 3almTa nHTepecute Ha KnveHTa.

2.1.4. Mo BCAKO Bpeme aa npexsbpau (ueampa) ususiao mam
YACTUYHO B3EeMaHWMATA CUM MO [0roBOpa 3a M34aBaHe Ha
KpeauTHa KapTa Ha TpeTu anua.

2.1.5. baHKaTa Mmo¥e Nno BCSKO Bpeme, b6e3 yBegomaeHue
no  OnpaBomolleHMA  AbprKaTen, BpeMeHHO  Aa
NpeycTaHOBM Bb3MOKHOCTTA 332 U3BBbPLUBAHE HA MNAATEXKHMU
M HensaTeXHu onepaummn ypes 6aHkomat 1 MOC TepmuHan
— MNpU HaAnuMe Ha TexXHUYecKn npobnremu wuam no
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CbobOparkeHUA 3a CUTYPHOCT, C LieA 3almTa Ha MHTepecuTe
Ha OnpaBomoLLEHUTE NoN3BaTenn. B nocoyeHuTe ciyyam
baHKaTa He HOCKM OTFOBOPHOCT 3@ €BEHTYa/IHM 3arybu nam
weTtn 3a OnpaBomoLLeHNTe NON3BaATENMN.

2.1.6. baHKaTa nma npaBo aa 6/10kMpa KapTtaTa B cnegHute
cnyyam:

a) pa 610KMpa He3abaBHO M3M0/s3BaHeTO Ha KapTtaTa, B
C/lydalh Ha HapyleHMe Ha 3aAb/XKeHWe OT CTpaHa Ha
OnpaBomolleHna abpxKaten no PamKoB porosop 3a
npefocTaBAHE NAaTEXHWU YCAYrMu Ha GU3MYECKM Anua no
6aHKoBa (NnaTe)KHa) cmeTKa 1 n3aasaHe Ha 6aHKOBa KapTa
Mastercard, n/wnun [lorosop 3a n3gasaHe 1 obcayKBaHe Ha
KpeanTHa Kapta n ObwmTe ycnosus;

6) Npn HensabAXKaBaHe Ha U3UCKYEMUTE CYMU, CBbP3aHU C
Non3BaHe Ha OCHOBHA M AoNbaAHUTENHA KapTa;

B) NoJiyueHo no cayxebeH nNbT cbobuieHMe 3a 3anop Ha
B3emaHe Ha OnNpaBOMOLLEHMA AbP’KATEN HA OCHOBHATA
KapTa no cmeTknte My B baHKata, HasnoxeH oOT
KOMMNeTEHTHUTE NLa;

r) npu CbmMHeHMe OT cTpaHa Ha baHkata 3a
HeaBTOpu3upaHa/HepaspeleHa ynoTpeba Ha KapTaTa;

A) OT CbobpaXKeHUA 3a CUTYPHOCT;

e) ynoTtpeba uam cbMHeHue 3a ynoTpeba Ha KapTaTa Cc uen
n3mama;

) NpU 3HauYUTENHO HapacHan puck OnNpaBOMOLLEHUAT
ObpKaTesl Ha OCHOBHATa KapTa Aa He e B CbCToAHME Aa
M3NbJHM 3a4bJ/I)KEHMATA CUM, CBbP3aHM C MoracABaHe Ha
3a4b/XKeHnATa My KbM baHKaTa;

2.1.7. Ja He paspewn OCbL,ECTBABAHETO Ha NaaTeXHa
onepauma B canTose Ha MIHTepHeT TbprosLM, y4acTBallum B
nporpamuTe MasterCard SecureCode, aKo
OnpaBOMOLLEHUAT AbprKaTen He e NpesocTaBUA aKTyaneH
mobuneH TenedoH 3a BKAKOYBaAHE Ha KapTaTa cuM 3a yc/yraTa
,CUTYPHU NnawaHus B UHTepHeT”.

2.1.8. o cBOA NpeueHKa Aa He paspeLln ocblLecTBABAaHETO
Ha nnaTeXHa onepauma NMpPU BUCOKOPUCKOBWU TbProBLMU
n/Mnn AbprKasu, MAM B CAyYail Ha penyTaumMoHeH PUCK 3a
baHkarTa.

2.1.9. [a He npueme 3a o06paboTKa JenosmpaHa
peknamauma Ha nJaWaHe, akKo TA He € HanbJHOo
OKOMMJ/IEKTOBAHA C HeobxoguMmuTe [AOKYMEHTU WU €
nofaZieHa c HeocHoBaTe iHa 3abaBa;

2.1.10. [a npoBeae LANOCTHA NPOBEpPKa NO Cay4vaa U npum
HeobxoAMMOCT fJa ce3Mpa KOMMNETEHTHUTE OpraHu.
OnpaBOMOLLEHUAT AbpKaTen, Aeno3npan OCNOPBaHETO U
OnpaBOMOLLEHUAT AbprKaTen Ha ocHoBHaTa KapTta ce
3a4b/XKaBaT A MM OKas3BaT CbAENCTBME MO WU3ACHABaHEe
obcToATeNcTBaTA OKONO OCNOPEHUTE TPAHCAKLMM.

2.1.11. [a npepocTaBa BCAKAaKbB BUA WHbOpMauus,
CBbp3aHa C M3Mon3BaHeTo Ha KaprtaTa, BK/IOYUTENHO
TakaBga, NpeAacTaBasBalwa 6aHKoBa TallHa, NO CMUCbHAA Ha
3aKOHaA 3a KPeAUTHUTE UHCTUTYLMU, KAaKTO U JIMYHU OAHHU,
No CMUCbB/a Ha 3aKOHa 3a 3alLMTA HA IMYHUTE AAHHW, Ha
MKO, BOPUKA Al n TpeTn cTpaHu, ¢ KouTto baHKaTa nma
OTHOLLEHUA, KaKTO M Ha CBbpP3aHu ¢ baHKaTa Anua, KakTo n
Ha TEXHM KOHCYNTaHTM, BbB BpPb3Ka C 06CAy)KBaHe Ha
KapTaTa.

2.2, baHKarTa ce 3agbKaBa:
2.2.1. npu 3abpasaAHe Ha MNNH-kog uan
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nsrybsaHe/kparkba mMnM KomnpomeTupaHe Ha KapTtaTa Aa
npensgane Hoea Kapta ¢ Hos [MNH kog nan camo Hos MUH
KOJA Ha XapTueH HocuTen B cpok Ao 10 (aecet) paboTHU AHK,
CYMTAHO OT AaTaTa Ha NoJaBaHe Ha UCKaHe 3a NpensgaBaHe,
cbrnacHo 4n.3.7. ot HactoAwwma Pasaen;

2.2.2. na ocUrypu BpbLLAHETO Ha KapTaTa MW Bb3MOXKHO Hal
6bp30TO 1 NpensaaBaHe B cpok Ao 10 (aeceTt) paboTHU gHU
OT yBeJOMIEHMETO Ha KAneHTa B c/lydall Ha 3a4bpiKaHe Ha
KapTaTa oT TepMUHaNHoOTO ycTpoiictBo ATM, cobcTBeHOCT Ha
BaHKaTa, [Ab/Kalwo Cce Ha TexHW4ecka nosBpesa Ha
YCTPOWCTBOTO;

2.2.3 pa 6nokupa on-line onepaunute ¢ Kaptata HesabaBHO
cnep nonyyasaHe Ha yBegomaeHue oT KaveHTa 3a ToBa.
2.2.4. na cbaelcTBa 3a pelaBaHe Ha CaydYam Ha OCMopPBaHO
nnawaHe npu CBOEBPEMEHHO  OCUTypeHa nb/iHa
LOKYMeHTauunA oT KnneHTa, B CbOTBETCTBUE C NpaBuaaTa Ha
cboTBeTHaTa MKO 1 nsnckesaHmaTta Ha baHkara.

2.2.5. Mpn nonyyasaHe Ha PopmynAap 3a OCNOPEHO N/aLLaHe
OT CTpaHa Ha KAueHT, baHKaTa npeanpuema npoueaypa no
yCTaHOBABaHe Ha aBTEHTMYHOCTTA Ha
onepaumaTa/onepaumMmnTe U NPaBoOMeEpPHOTO M3NOA3BaHE Ha
6aHKoBaTa KapTa, BKAOYUTETHO HEMHUTE NePCOHANIN3NPAHU
3aLLUTHM XapaKTEPUCTUKIN. Bb3paxkeHunsaTa ce pasrnexaar no
pes U CpoKoBe, onpefesieHn OT MeXAyHapoaHaTa KapToBa
opraHmsauua Mastercard u HaumMoHanHaTa KaptoBa Cxema.
2.2.6. pa ocuUrypu HeAoCTbMHOCT Ha MepcoHannsupaHuTe
cpeAcTBa 3a CUTYPHOCT Ha MJIATEXHUTE MHCTPYMEHTU 3a
Anua, pasanMyHKM oT Non3BaTens.

2.2.7. pa CcbXxpaHABa B 5-roguleH cpok MHbOopMauma, KOeTo
Nno3BO/JIABA MNpoc/eaABaHe HA onepauuuTe, M3BbBPLUEHU C
NAATEXKEH UHCTPYMEHT;

2.2.8. pa cb3gage HeobxoaMMUTE TEXHWUYECKUM U Apyru
ycnosuAa 3a npuemaHe 6e3nnaTtHO Ha yBeAOMIEHWUA OT
nonsgatenmte no T. 1.2.11. no BcAKO Bpeme Ha
AeHOoHoLWwMmeTO.

3. YBegomsaBaHe 1 610KupaHe

3.1. Mpu CbMHEHME 3a HenpaBOMEPHO MO0/J3BaHe Ha
NNATEXHUA WMHCTPYMeHT KnneHTbT He3abaBHO yBensomsaBa
BaHKaTa 3a npegnpuemaHe Ha CbOTBETHUTE MEPKMU
(bnoKkMpaHe Ha MHCTPYMEHTa, NpensgaBaHe C HOB HOMmep ,
cmsAHa Ha MUH- koa v gp.)

3.2. KnneHTswT cneasa ga yBegomm HesabasHo baHKaTa 3a
YHULOXKaBaHe, u3rybsaHe, Kpaxkba, oTHemaHe no Aapyr
HenpaBoOMepeH HauuH, NoAnpaBsHE WAW HENPaBOMeEPHO
M3MoN3BaHe, pa3sKpMBaHe Ha TallHAaTa Ha CbOTBETHUTE
cpeActBa 3a A0OCTbN M UAEHTUOUKALMA, CBBP3AHU C
nnaTtexKHMA UHcTpymeHT (MUH-koa, naponn, KAMEHTCKM
HOMEp M T.H.), KaKTO M 3a M3BbPLWBaHe Ha onepauua ¢
NAaTEXHUA MHCTPYMEHT, KOATO He e oao6peHa oT KaneHTa m
32 yCTaHOBEHa OT Hero rpewKka WAM HepegoBHOCT MNpu
BOAEHETO Ha cmeTKaTa. YBegoMNeHUeTo OTHOCHO 6aHKoBa
KapTa ce M3BbpLIBa No TesiedpoH (NocoyeH BbpPXy KapTaTa uam
upes LleHTbp 3a 06CcnyKBaHe Ha KN1MeHTH Ha TenedoH: +3592
921 51 51), unu ypes noceuieHne npes paboTHO Bpeme A0
Hal-61n3KnA odpuc Ha baHKara.

3.3. Cnep, yBepomsiBaHe baHkaTta 6/710KMpa naaTexXHusA
MHCTPYMEHT.

3.4. Npu Hann4mMe Ha 06EeKTUBHM NPUYNHU (KaTo, HO He camo,
BK/IIOYBAHE HA KapTa B CMAUCBbK C KOMMPOMETUPAHU
NNATEXKHU MHCTPYMEHTU, noaydeH oT MKO; Hanuume Ha
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[QHHW 33 U3N0/A3BaHe Ha KapTaTa Ha yCTPOMCTBa, 3a KOUTO
BaHkaTa uma wuHPopmauua, 4Ye ca 6uam ob6eKT Ha
MaHUNY/INPaHE; 33a4bpXKaHa KapTa Ha ATM;
CbMHEHMA,CBbP3aHN CbC CUFYPHOCTTA Ha KapTata MaM 3a
Hepa3peweHa ynotpeba Ha KapTaTa MAM C LeN M3Mama;
Ha/nMuMe Ha TexHuU4yecku npobnem c napTMaa Kaptu;
npeAcpoYHO MAcoBO Mpeu3gasaHe NopagyM MUrpauma Kbm
HOB CTaHZAPT WAM KbM HOBa codTyepHa CUCTEMA,
3HaYMTENHO HapacHan pUcK 3a KnrMeHTa OT HEN3NbAHEHME Ha
33b/IXKEHNETO 3a NJalWaHe — NpPU KapTu C NpenocTaBeH
KpeguTteH numut/osbpapadT M APYrK), BKAOYUTENHO B
CNyyal Ha CbMHEHMe 3a UKW NpU HaJnune Ha M3mama Uam
3annaxa 3a CUrypHoCTTa baHKaTa MOXKe ba
npevsgane/6a0KMpa  NAATEXKHUA  MHCTPYMEHT,  KaTo
yBegomn KnvMeHTa B MaKCMMANHO KPaTbK CPOK, OCBEH aKo
npefocTaBAHETO Ha Tasu MHPOPMAUMA HEe e MO3BOJIEHO
nopagu HaJAMYMETO Ha OrPaHUYEHUA B MPUIONKUMOTO
3aKOHOAATE/ICTBO.

3.5. baHKaTa mMoxe Aa 6/0KMpa KpeguTHaTa KapTa Mau aa
OTKayKe npeunsgaBaHeTo i NPWU 3HAYMUTESIHO HapacHaa PUCK
KnneHTbT Aa He e B CbCTOAHME A3 U3MDBJIHU 334 b/IKEHNETO
CW 3a noracABaHe Ha W3N0A3BaHWA KpeauTeH numuT. log,
3HauYMTEeNHO HapacHan puck baHkata pa3bupa Hannuume Ha
nowa KpeautHa uctopua Ha Knunenta B8 TOKYAA BAHK AL
unn B gpyra 6aHKa.

3.6. AKO KnueHTbT BbBEAe TpuM NbTM NocaenoBaTesHO
roeweH MMWH, M3non3eBaHeTo Ha KapTaTa 3a TPaHCaKLUWUK,
6asmpanu Ha MNMWNH, ce 6ioKMpa aBTOMATMYHO. MNpK onuT 3a
nocnepBaw,o nonseaHe Ha ATM, KapTata moXe aa b6bae
3aZbprKaHa OT YCTPOMCTBOTO

3.7. Npu 3abpaseH MUH, cnen nckaHe oT KnmeHTa, nogageHo
nMcmeHo B oduc Ha bBaHKkaTa mMamM uypes obaxpgaHe Mo
TenepoH B bBaHKoB oduc , baHKkaTa mM3gasa HoB MNH Ha
XapTUeH HocuTen uan npensgasa KapTaTta ¢ HoB [MTNMH u HoB
HOomep, 32 KoeTo KAWeHTBLT 3annauwia Takca, CbraacHo
Tapudara.

3.8. [lebnokMpaHe Ha njaTe)KHa KapTa — paspellaBaHe Ha
M3BbPLUIBAHE HA OMepauuW C KapTaTa, cnef OTnafaHe Ha
npuuynHata 3a 6/70KkMpaHe. NckaHeTo 3a AebsoKkupaHe ce
noasa KaKTo cneasa:

* B oduc Ha baHKkaTa — 4ebn0KMpaHeTo BAN3aA B CMU1a BegHara
cnep nonyvyaBaHe Ha NnMcmeHo MckaHe oT KaneHTa B oduc Ha
baHkaTa.

® ypes LleHTbpa 3a 06CNyKBAHE HA KAUEHTU

3.9. M3BbpLIBAHETO Ha NAaTeKHM onepaummn morat ga 6vaar
610KMpaHKM OT baHKaTa Npu cneaHUTE YyCOBUA:

® N0 OBEKTUBHM MPUYUHU, CBBP3aHU CbC CUTYPHOCTTA Ha
NOEHTUPUKALMOHHUTE AaHHM UAKN Ha cucTemaTa, Uu/unum npm
OCHOBAaTe/IHW CbMHEHMA 3a HepaspeweHn oT KiaueHTa
HapeXKAaHuA, NoAaAeHN OHalH NOCPeACTBOM NOM3BaHe Ha
cpeacTBaTa 32 aBTEHTUKaUMA.

® KOraTo KAMEeHTHT AW Heros NpeacTaBUTeN C 4ENCTBUMATA CU
HapylwaBa W3WCKBAHMATA Ha AelCTBALWLMUTE HOPMATUBHU
aKToBe, Ha HactoAwmTe O6wM ycnosuAa, 3acTpalasa
CUFYPHOCTTa U NPaBUNHOTO GYHKLMOHUPAHE Ha ycayraTa.
3.10. baHkaTa yBegomnaBa KnveHTa 3a 6/10KMpaHeTO Ha
00CTbNa/M3BbPLIBAHETO Ha MATEXKHW oOnepauun M 3a
NPUYNHUTE MO BB3IMOXKHOCT npean 6J10KMPAHETO UAM B
Hal-KpaTKNUA Bb3MOXEH CPOK, OCBEH aKO [aBaHeTo Ha
TakaBa MHbopmauMa He e MO3BOJIEHO nopagum
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CbobpaXKeHuUss 33 CUTYPHOCT WU
HOPMATMBHU U3UCKBAHMA

3.11. MNMpu cbMHEHNA 32 HECHOTBETCTBMA U Hecbrnacue
TpaHCaKuua, oOTpaseHa Mo cmeTKa, OnpaBOMOLLEHUAT
ObpyKaTen Ha OCHoBHaTa KapTa e gnbXKeH Aa yBeaomu
He3abaBHO BbaHKaTa, B nucmeHa popma, ¢ NonbaBaHe Ha
dopmynap 3a peknamaums no obpasew, n Aeno3npPaHETO My
B opuc Ha baHKaTa, He no-KbcHo oT 30 AHWM OT gaTaTta Ha
nosyyaBaHe Ha MWHpoOpmauMATa 3a M3BBPLIBAHETO WM.
MHbopmaumaTa MoKe pJa ce NoAydyM MocpencTBom,
m3BneyeHMe OT OaHKoBaTa My CMeTKa, MeCeYHo
nsBnedYeHune no 6aHKoBa U/MAKN KpeauTHa KapTa, NpoBepKa
Ha cango Ha 6aHKomaT, nonydyeHo SMS wu3BecTue 3a
M3BbpPLUEHA aBTOPU3ALMA.

TpaHCcaKLMK, OCNOPEHU MO-KbCHO, We 6baaT cYMTaHu 3a
ocnopeHu ¢ HeocHoBaTeHa 3abaBga.

3.12. OnNpaBOMOLLEHUAT AbprKAaTen Ha OCHOBHaTa KapTta
MO’Ke fa Aeno3upa OcnopBaHe Ha TPaHCaKUUA 3a OCHOBHA
M JONBb/AHUTENHA KapTa NO OMMWCAHUA MO-TOpe HayuH Uan
Apyrv Bb3parkeHna no obcnykBaHe Ha KapTaTa, BbB BCEKM
oduc Ha BaHKaTa.

3.13. OnNpaBOMOLLEHUAT AObpXKaTen ce 3agb/KaBa 4a
npefoCcTaBA BCAKAKBA HAa/IMYHA AOKYMEHTALUMA, BbB BPb3Ka
C OcCropeHa OT Hero TpaHCaKuusa BeAHO C MOMbJAHEHUA
dopmynap 3a peknamauma, KakTo M AONbJAHUTENHA
nHpopmauma no nckaHe Ha baHkaTa.

3.14. OnpaBomou,eHnAT AbpxaTten npmema
npegoctaBeHata My oT baHKkata MHbOpmauMa U cnpaBku
KaTO [A0CTAaTbYHM [0Ka3aTesCcTBa 33 M3BbPLUBAHETO Ha
TpaHcakums " obcToATencTearta, CBbP3aHU c
OCbLLEeCTBABAHETO I;

3.15. Tlpn Bb3HMKBAHE Ha CNOP OTHOCHO KOHKpEeTHuTe
YCNOBMA Ha NOKyNKaTa Ha CTOKU W/UAn yCcayru, CpoKoBe 3a
[OCTaBKa, UEHW, rapaHUMOHHU YC/IOBWUA, 3aCTPaxXOBKW,
aboHaMeHTHM nnawaHma u  ap., OnNpaBOMOLLEHUAT
AbpyKaTen e ANMbXKEH [a OCbLLECTBM KOHTAKT C TbproBeLa 3a
paspelwaBaHeTo My npean fa nogage dopmynsp 3a
peknamauums.

3.16.. Mpn HeBB3IMOXKHOCT Aa 6bae nocTurHato
cbrnacme No cNopoBe Mo ropHaTa aJInHeA u Aeno3npaHe Ha
NUCMeEHa peKknamauma Ha naawaHeTto npu baHkaTa, ga A
OKOMMJ/IEKTOBA C Mb/Ha MHOOPMALMA U OOKYMEHTM 3a
[OCTaBeHaTa MOpbYKa, AeNCTBalMTE KbM MOMEHTA Ha
Bb3NaraHe Ha nopbykaTa O6WM ycnoBUA HA Tbproseua,
Nb/IHATa KOpPecnoHAEeHUMA C TbproBeua BbB Bpb3Ka C
nopbyKkaTa M NocnesBanuTe ONUTU 33 yperkaaHe Ha cnopa
mexagy OnpaBomouweHuA AgbpxKaten W Tbproseua.
JOKyMeHTUTEe, C KOUTO Ce OKOMMJ/IEKTOBA peKnamaumAaTa,
OnpaBOMOLLEHUAT Abp¥KaTesn e ONbXKeH Aa nNpeactaBu C
npeBog, Ha 6BATAPCKU U/NAKN aHTIMIACKU e3UK.

3.17.Mpun Hecvrnacne Ha ONpaBOMOLLEHMA AbpKaTen Ha
OCHOBHaTa KapTa ¢ peweHuMeTto Ha baHKaTa OTHOCHO
nogageHa oT Hero/Hea peknamaums, CNOPbT MOXKe Aa ce
OoTHece 3a pa3pellaBaHe oT lNomupuTenHaTa Komucua 3a
nnaTtexXHM cnopoBe Kbm KomucuAaTta 3a 3awmrta Ha
noTpebuTennTe n OT KOMNETEHTHUA BBATAPCKU Cba,

4. CurypHu nnawaHua B UHTepHeTt

4.1. C uen pa ocurypu [ONbAHUTENIHA CUTYPHOCT 32
KaptogbprKatenute npu u3BbpLIBAaHE Ha MNJAWAHUA B
UHTepHeT, BaHKaTa pernctpupa 6e3nnaTHO BCUYKU U3[3aAEHU

Cna3BaHeTo Ha
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KapTu 3a ycnyrata CurypHu nnaliaHma B uHTepHer (3D Secure).
Mpn BCAKO NnallaHe B WMHTEPHET CTPaHULM HA TbpProBuM,
yyacteawm B 3D Secure nporpamun, Kaptogbp:katenar
NOTBbPKAABA OMepaunaTa, KaTo NOTBbPXAEHUATa morat na
6bOaT OCbLLEeCTBABAHM 4pe3 BbBEXKAAHE Ha cneuuanHo
reHepupaHa eJHOKpaTHa napona, n3non3BaHe Ha
6UOMETPUYHUN AaHHWU UK APYTO.

4.2. 3D ceKpeTeH Kog € /IMYeH Kog Ha KAMEHT, CBbpP3aH C
onpejesieHa KapTa, KOMTO ce M3MN0A3Ba 3a NOTBbPKAABAHE
CaMOJIMYHOCTTAa My NpPWU M3BBPLUIBAHE HA NAalaHMA Npu

MHTepHeT Tobprosuu, vyyacrteawm B nporpamute 3D
SecureCode, ¢ uUen MoOBWWABAHE CUTYPHOCTTa  Ha
pa3snaawaHeTo.

4.2.1. AKO NnauLaHeTo Ce M3BbPLIBA HAa MHTEPHET CalT Ha

Tbproseu, BK/ItOYEH B 3D Secure nporpamm,
KapToabprkatenart NOTBbPKAaBa onepauuaTa B
cboTBETCTBME c M3NCKBAHMATA 3a 3aabnboyeHo

YCTaHOBABAHE HA UAEHTUYHOCTTA Ha KapToabprkatena upes
BbBE)KAaHe Ha, MOCTOAHHA MapoJsa, efHOKpaTHa Mapo”na,
6MOMETPUYHU AaHHW UK ap.)

4.2.2.Ako KapToabp»KaTenAaT gasa cbraacme 3a U3BbpLUBaHe
Ha nNJaWwaHMA NO WMHUMUMATMBA Ha WAM 4pe3 Tbproseua
(nonyuatens), ce npunara 3agbnNbo4YeHO yCTaHOBSABaHE Ha
MAEHTUYHOCTTA Ha KapToabprkatens.

4.2.3.AK0 nsawaHeTo ce M3BbPLIBA B MHTEPHET calT uam
MO6UAHO npuaoxeHne, B KouTo Kaptoabpxkatenar
npeaBapuTesIHO e PerncTpupan Kaptata/Te cu U CbOTBETHMUA
Tbprosey, yyacTBa B MPOrpamumTe Ha MeXAyHapoaHuTe
KapTOBM OpraHusauMm 3a aBTOMATUYHO OOHOBsABAHe Ha
KapToBuTe [AaHHM, To KapTtoabpKaTenat HaAma pJa e
HeobxoAMMO B Cayyal Ha noaHoBssABaHe/npeusgasaHe Ha
KapTaTa 4a A perucTpmpa OTHOBO B TO3U CaMT/MpUIOKEH e,
3a @ NPOABb/IXKM Aia U3BBPLUBA NAALLAHUA.

4.3. CratnyHaTa, noctoaHHa 3D naposna 3a nnawaHua B
MHTepHeT ce npeaocTaBa Ha XapTUeH HocuTen 3aegHo ¢ NMUH
KOJa KbM KapTaTa M C/IyXKM 3@ MHOTOKPATHO MOTBbPXKAEeHue
Ha NAalWaHeTo OT CTpPaHa Ha KaneHTa npu M3BbpLlUBaHe Ha
OHNAMH  TpaHCaKuMAa 4Ype3  BUPTYaZHU  TEPMUHANHU
ycTpoiictea MOC.

4.4 One-time password e yundpeH anHamuyeH 3D cekpeTeH
KoZ, nosyyeH upe3 6e3nsaTHO TEKCTOBO CboblieHMe Ha
MobunHua TenepoH Ha KaueHTa nNo Bpeme Ha OHMAMH
NMOKyMNKa, Ba/nAeH CaMoO WU eAWHCTBEHO 33 KOHKPEeTHOTO
nnawaHe.  TeKkCTOBOTO cbobuieHne  ce reHepupa
aBTOMAaTM4YHO OT CUCTemaTa B MOMEHTa Ha ¢UHaANHOTO
NoTBbPKAEHME Ha NNALLAHETO OT CTPaHa Ha KaueHTta npu
M3BbPLIBAHE HA OHMAWNH TPAHCAKLMUA 4Ype3 BUPTYaSHU
TepmunHanHu yctpolictea MNOC.

4.5. BbBe)gaHeTo Ha BepeH cTaTudeH U anHamunyeH 3D
ceKpeTeH Kog, (one-time password) nma cunata Ha BbBeAeH
MUH.

4.6. BcaAka TpaHcakuus npu  6e3HaNMYHO  nJallaHe,
NoTBbPAEHA Ypes cTaTUYeH U AMHamm4yeH 3D ceKkpeTeH Koz,
(one-time password), ce npuvema 3a OCbLLECTBEHA, CbC
3HaHWETO, y4acTUeTo U/UNKn cbrnacueTo Ha KnuneHra.

4.7. PernctpaumaTta Ha HoBom3gaAeHN BaHKOBU MaTeXHU
KapTu 3a ycayrata ,CuUrypHu nnawaHua 8 UHTepHeT” ce
oCbliecTBABAa aBTOMATUYHO OT cTpaHa Ha baHkata u e
[OCTbMHA cnep nojaBaHe Ha KapTaTa 3a akTUBUpPaHe.

[Moanuc Ha knueHTa

4.8. 332 KOPEKTHO OCbLLeCcTBABAaHE Ha ycnyraTta, KaneHTsT e
ONbXEeH Aa npeaoctaBn Ha baHKkaTa akTyaneH Homep Ha
mobuneH TenedoH. 3a rpelwHO/HEKOPEKTHO noAaAeHu
OaHHW  MAM  OTKa3 OT npejocTaBAHe Ha  MCKaHaTa
nHpopmauma oT cTpaHa Ha KnumeHT, BaHkaTa He Hocwu
OTroBOPHOCT.

4.9. KNINEeHTbT € ANbKeH Npu NPoMsiHa Ha MODBMUAHMA cu
HOMep, npenoctaBeH Ha baHKaTa, He3abaBHO pa nocetu
baHKaTa, 33 ga WHbOpMMpPA MNUCMEHO 3a HacTbnuaaTa
npomsaHa.

4.10. BbBeaeHMAaT auHamunueH 3D cekpeTeH Kog (one-time
password) no Bpeme Ha OHNAWH NNaWaHe e efAHOKPaTEH U
Ba/IMZEH CaMO 3a KOHKpeTHaTa TPaHCaKLWA, OTroBapALy Ha
CbOTBETHMA HOMEP Ha NOKYMKa, U3MNUCaH KaKTO Ha eKpaHa Ha
noTtpebuTens, Taka U B TEKCTOBOTO CbObLWEHNE, CbAbPMKALLO
AnHamuuHma 3D cekpeTeH Kog (one-time password)

4.11. AKOo no Bpeme Ha nNasapysaHe, KAMeHTHLT BbBeAE TpU
NbTM Noapea rpelleH anHamumyeH 3D ceKpeTeH Ko (onetime
password), u3non3BaHeTo Ha KapTaTa MpU TbProsuM,
nogavpxawm 3D Secure npoTokon ce 6ioKupa. KnMeHTbT
cnegBa ga ce obbpHe Kbm LleHTbpa 3a obcnyxKBaHe Ha
KNMeHTU Ha Tokyaa baHk, opuc Ha baHkata unm ga 3ansm
oTbnokmMpaHe Ha guHamumyHusa 3D Secure Kog Ha
npegocTaBeHarta oT baHKaTa KAaneHTCKa cTpaHuua.

4.12. KNMeHTBbT ce 3aab/iKaBa fga N0A3Ba CTAaTUYHMA W
anHamuyeH 3D cekpeteH Kog (one-time password) ¢
rpuxaTa Ha [00bp CTOMAHWH, KaTo npeanpueme BCUYKM
HEoO6X0AMMU MEPKM cpeLly y3HaBaHeTo U ynotpebaTta my ot
APYTM nua, KaTto e ANbXKeH Aa u3nosissa AuHamuyHua 3D
ceKkpeteH Koa (onetime password) eAguHCTBEHO M camo
JINYHO.

4.13. CTaTUYHUAT N AnHamMmn4HKUAT 3D cekpeTHU Kogose (one-
time password) npeacTasnAsar nepcoHanHa
MaeHTUPUKALMOHHA  XapaKTepucTMKa Ha  nnaTexkeH
MHCTPYMEHT U KAMEeHTbT MMa BCUYKM 3a4b/IKeHMA 3a
Ona3BaHeTo MM, OTHACALLM ce KaKTo Kbm MUH oT HacToAwwmTe
O6wwu ycnosusa.

4.14. KnMeHTbT e ANbXKeH 4a He npeaoctasa MHGopmayms 3a
3D ceKkpeTeHUTe KogoBse (ctatmueH u©  AgUMHamuueH),
HE33aBUCMMO OT KaKbB WM3TOYHUMK W MO KaKbB Ha4YMH e
Nnosy4yeHoO  3anMTBaHETO, OCBEeH B  C/y4yauTe  Ha
OoCblLLecTBABAHE Ha NAAWaAHMA B CalTOBETE HA TbProBuM,
noaavprKawm 3D Secure NpoTOKO/, MO3HAT NOA TbProBcKaTa
mapka“MasterCard Secure”.

4.15. KAneHTbT e ANbXKeH Aa yBegomum HesabaBHo BaHKaTa
npyv NONYYEHWU 3aNUTBAHUA 33 CTATUYHMA U AUHAMWMYH 3D
CeKpeTeH KoJf OT BCAKAKBM M3TOYHMUM, HAYMHM HaA
KOMYHWKaLLMA MU NO BCAKAKBM MOBOAM, PA3/IMYHM OT NaawaHe
B CanT Ha MIHTepHeT Tbprosel,

4.16. baHKaTa He HOCMK OTrOBOPHOCT 3a 3arybu Ha KauneHTa,
NPUYMHEHN OT HEenpaBOMEpPHO W3MNO/3BaHe Ha KapTa 3a
TpaHcakuuun npu MHTepHET TbprosLu, BCAeACTBUE Y3HABaHe
OT APYIM NIMLA HA NPeaoCTaBeHUTE CTaTUYEH U AMHAMMYH3D
CeKpeTeH Koa, ako npeau aa 6vae ysegomeHa oT KaneHTa,
[06pOCHBECTHO € U3NDBIHWMAA U OCYETOBOANIA HAapeaeHuUTe
c Kaptata u 3D ceKpeTHuTe KogoBe (onetime password)
onepauuu.

4.17. baHKaTa He HOCU OTrOBOPHOCT 3a Henoay4yeH OT
KapTogbpKatena SMS cbC cekpeTeH Kog Kog 3a
NnoTBbpXKAEHNE B UYy)KOMHA, NpPU  HEBB3IMOXKHOCT Ha
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npeaoctaBsHe Ha M3BECTMETO OT CbOTBETHMA MOBMNEH
oneparop.

Pasaen Vl. OTTOBOPHOCTU HA CTPAHUTE

1. O6wu nonoxeHmA

1.1. baHKaTa He HOCK OTrOBOPHOCT 3a TPaHCaKLUMK, NO NOBOA,
Ha KOUTO Ce U3MN0J3Ba CbOTBETHUAT NAATEXEH UHCTPYMEHT.
KNMeHTbT € OTroBOpeH 33 BCUYKM CBOM [AENCTBUA U
3a4b/IXKEHUA, NPOM3TUYALLM OT U3MNO0JI3BAHETO Ha NaaTeXeH
MHCTPYMEHT, BKJ/IIOYMTE/NIHO U C/ieg npeKkpaTaABaHe Ha
Jorosopa.

1.2. KAMeHTHT e anbXeH Aa U3nonsBa npegocraBeHaTa oT
baHKaTa KapTa/M, B CbOTBETCTBME C JAelCcTBaWOTO
3aKoHOJATeNcTBo,  HactroAwmute O6wM  ycnosuAa w
NPUNOXKMMUTE  CMeunanHu YCnoBMA 33 CbOTBETHaTa
nnateXHa ycnayra. KAMeHTbT € anbXeH pJa  nonara
Ob/XKMMATA  TpUXKa, KaATO He U3Nos3Ba NnaTexHuA
MHCTPYMEHT U He A0MyCKa U3NOA3BaHETO My OT TpeTu auua
33 U3BbPLUIBAHE HA AENCTBMA WAM 3a MOCTUraHe Ha Lenu,
KOUTO ca 3abpaHeHM CbC 3aKOH WM MmoraT Aa yBpeaaT
[06poTo Mme Ha baHKaTa.

1.3. B cnyyalh Ha HanaraHe Ha PecTPUKUMU OT MECTHU MU
YYKAECTPaHHU AbprKaBHU OpPraHW, KOUTO Bb3NpenAaATcTBaT
M3BDbPLUIBAHETO Ha TpaHcaKuma n 6aoKknpaT cbliaTta, baHKaTa
yBegomaBa KnueHTa Hes3abaBHO, 4pe3 obaxpgaHe Ha
npenoctaBeHUa OT Hero mob. TenedoH, eneKTPoHHa nowa
WKW APYTU HAYMHU U MY YKa3Ba HeobXo4MMOTO cbaencTeue.
1.4. BaHKaTa He HOCM OTrOBOPHOCT 33 CYMM MO TPaHCaKLUMK,
KOMUTO ca 6/710KMpaHW MO pasnopeXgaHe Ha MeCTHU Wan
YYKAECTPaHHM AObPXaBHWU OpPraHu, CbrIaCHO HaNOXKeHU
pecTpuKkumm.

1.5. BaHkaTa Mma npaBo No BCAKO Bpeme aga 6n0Kupa
M3MN0/13BaHEeTO Ha KapTaTa oT KAMeHTa, BKAOYNTENHO U3LAN0
WM YaCTUYHO HAaNMYHUTE CPeacTBa NO CMeTKaTa, Korato nma
OaHHW, Ye Mo CMeTKaTa ca NOCTbNWAN cpeacTBa B pe3ynTaT
Ha M3MaMma, 3a KOeTo, C NPMEMAHEeTO Ha HacToAwmnTe O6bwm
yC/I0BUA U NOANUCBAHETO Ha AOroBOpPa 3a CMeTKa, KAaneHToT
paBa cBoeTo 6e3yC/IOBHO MU HEOTMEHUMO Cbraacue.

1.6. KNIMEHTHLT e OTroBOPEH 3a HapeXgaHua, noganeHn ot
/NLA, KOUTO He Ca Hag/IeXXHO YNb/HOMOLLEHM MO Herosa
BWHA, KaTo: MUA, NPeaCcTaBUIN NbJAHOMOLLHO, CbCTaBEHO OT
KnuneHTta ¢ HeACHW Knay3n nnm anua, Ha Konto ot KnneHta e
npeaocTaBeH nnaTexeH UHCTPYMEHT, KOWMTO e
npeaHasHayeH camo 3a JIMYHO NoN3BaHe.

1.7. KnneHTtbT, Hapegun nnawaHeTo, HOCKU OTrOBOPHOCT 3a
HacTbNUAUTE nocneguvum OT HenpaBUIHOTO WUAU HETOYHO
CbCTaBAHE Ha NJIAaTEXHU AOKYMEHTW.

1.8. baHKaTa U KANMEHTBLT He OTroBapAT 33 HEM3NbJHEHME Ha
3a4b/XKEHMATA CM NO NOBOA [AOroBop 3a MOAN3BaHe Ha

nnaTeXXeH MHCTPYMEHT, HacTbNWNo  BCNEACTBME  Ha
M3BBbHPEAHN TEXHUYECKM MNPUUYMHW, KaTo CpUB Ha
MHGOPMaLMOHHM cucTemm, npeKkbcBaHe Ha
KOMYHWUKAUMOHHU JIMHUKW, COWPAHe Ha eNeKTPUYecko

3axpaHBaHe U Ap., KaKTO M NPKU U3BbHPEeAHN 06CTOATENCTBA,
KaTo CTUXMIAHW npupogHM 6eacTeuaA, O6LWOHALMOHANHM
CTaYKW, TEXHWYECKM MNoBpeaM, KOUTO Ca W3BBH TeXHUA
KOHTpO/. B cnyyali Ha cbMHeHMe OT cTpaHa Ha baHKaTa 3a
M3MamMa WAM  3ansaxa 33 CUFYPHOCTTa, CBbP3aHU C
npeaoctaBaHMTE Ha KaveHTa nnateHU MHCTPYMEHTH,
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BaHKaTa We nonoxu HeobxoaMmuTe ycuauAa Aa yBefomu
KnueHra.

1.9. baHKaTa He HOCK OTrOBOPHOCT, KO NJaaTEXHa onepauma
€ OTKasaHa nopagu TEeXHUYECKU WU KOMYHUKALWOHHMU
NPUYNHM B CUCTEMUTE Ha ApyrM onepatopu, BaHKM wnam
APYTY IMua, y4acTeallym B NaTEXHUA NPOLLeC, BKIIOYNUTENHO
M Npu OTKa3 Ha OTCpellHaTa CTpaHa ga npueme naawaHeTo
nopaau Hesasucewm ot baHkaTa ob6cToATencTea

1.10. BbaHKaTa He HOCKM OTFOBOPHOCT MNPM OTKA3 3a
M3BbPLIBAHE Ha onepaumsa ¢ 6aHKoOBA nNjaTeXHa KapTa
nopaamu nNnnca Ha pasnosiaraema HaJIMYHOCT NO CMeTKaTa Ha
KnveHTa mam npu HepocTaTbyeH pasnosiaraem KpeauTeH
NINMUT.

1.11. B cnyyanTe Ha AUCTAaHLUMOHHO NOoAaBaHe Ha NaaTeXKHU
HapeXgaHua, baHkaTa noaabpXa apxuB Ha Auanora ¢
KnveHTa UM BCUMYKM  MHULMMPAHM  onepauum  ypes
CbOTBETHUTE KaHanu. KaTo AoKasaTencTBeH matepuan npu
OCMOpPEHU NNaLWAHMA e ce pasriexaaT U apXuBUpaHuTe
[aHHW 33 BCAKA U3BbpLUEHa onepauus.

1.12. B cnyyaute, B Konto baHKaTa oTroBapa 3a HETOYHO
M3BbPLUEHU, TPELIHN MW HepaspelueHW onepaumu, 3a Aa
6bae aHraxkMpaHa OTroBOPHOCTTA 1, 3a4b/IKUTENHO yCoBUE
e KnneHtsT aa e yBegomun 6e3 HeocHoBaTeNHO 3abaBsaHe
BaHKaTa 3a HeTO4YHaTa, rpewHa WAM HepaspelleHa
TpaHcakuua, cnen Kato e nonyuun uHbopmauusa 3a
M3BbPLUBAHETO M.

1.12.1. YBepomsaBaHe 6e3 HeocHoBaTenHO 3abaBAHe LUe
O3HayaBa B paMKWTe Ha ABageceT M YeTUPM Yaca, CYMTAHO OT
MOMEHTa, B KOMTO KNMEHTHT € y3Han 3a M3BbpLUeHaTa, Ho
HepaspelleHa OT Hero TPaHcaKLns;

1.12.2. BbB BCUYKM C/ly4an 3a HEOCHOBATE/IHO 3abaBAHe we
ce cuMTa U3TMYaHeTo Ha noseye oT 14 (YeTUpuHageceT) AHU
OT MOMEHTA, B KOMTO KANMEHTBHT € NoAYyYns Uan CbOTBETHO €
MOTbA Aa NOJIYyYU U3BJIeYEHME 33 ABUKEHMETO NO CMeTKaTa
CM BbB Bpb3Ka C MNonsBaHe Ha baHKoBa/w KapTta/u. 3a
MOMEHT, B KOMTO KNIMEHTBT € MOrbA 4a Noy4n UsBneveHume,
Ce CYMTa MOMEHTDBT, B KOUTO € 6110 M3NpaTeHO MECEYHOTO
M3BneYeHUe Ha nocovyeHusa ot KaneHTta e-mail agpec nam 8
6aHKOB KNOH, U/unun nopageHa uHGopmaumna Ypes nsnpareH
SMS 3a n3BbpLIEHN TPAHCAKL UM,

1.13. Korato KAanMeHTbT e 61N B 06eKTUBHA HEBB3MOXKHOCT Aa
nony4ynm usB/eYEeHME, OCUTYPEHO Ha TMOWUCKBaHe, HO OT
3a4b/KaBaHe Ha cmMeTKaTa My ca M3TeKau nosedye oT 13
(TpnHapeceT) meceua, baHkaTa He M3BbPLUBA KOpUrupalim
nAaTeXKHU onepaumu.

1.14. baHKaTa HOCK OTrOBOPHOCT 3a BpeauTe, NpPUUYUHEHU
npu U3BbpLUBAHE Ha HEPA3PELUEHU UAN HETOYHO U3NDBJIHEHU
onepauun Npu NON3BaHETO Ha NAATEeXKeH UHCTPYMEHT, npu
ycnosue ye KnMeHTbT e U3NBbAHUA CBOUTE 3aA4b/IKEeHUA 3a
onasBaHe Ha NepCcoHaIN3MPaHUTE 3aLLUTHU XapaKTEPUCTUKN
Ha NNATEXKHUA MHCTPYMEHT M 3a4bJIKEHUATA CU NO TOYKMU OT
1.2.2 po 1.2.13 ot Pa3gen V.

1.15. baHKaTa He HOCU OTroBOPHOCT, aKo KiAMeHTH T e
AeNcTBan C U3MaMHa Le UK He e CNasua 3a4b/IKEeHUATA CU
33 OMas3BaHe Ha NAaTeXHUA WHCTPYMEHT u/Unu Herosute
NnepcoHaN3npPaHM 3aWLUTHU XapaKTEPUCTUKU N HABPEMEHHO
yBeAoMABaHe nopaaun ymucoba unm rpyba HebpexxkHocT. MNog,
rpyba HebpeXHOCT Mo CMUCbHAA Ha HacToAWaTa pasnopenba
ce umaT npeasus CneaHUTe HeusyepnatenHo usbpoeHu
C/ly4an Ha HeonasBaHe Ha N1aTeXHUA MHCTPYMEHT U/Man Ha
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HEeroBuMTe NEepPCOHANN3UPAHU 3ALUUTHU XapPaKTEPUCTUKKU OT
CTpaHa Ha KauveHTa:

1.15.1. KnneHTbT He e cnasmna U3UCKBAaHUATA N NPenopbKUTe
Ha baHKaTa, onucaHu B cekuua “CurypHoct”, nybanKyBaHu B
oduumanHaTa cTpaHMuata Ha baHKaTa nNo OTHOWeHWE Ha
NnnaTeXKHWU onepauuu, U3BbPLUEHW 4Ype3 NAaTEeXHWU KapTu,
KaKTO M HacToAwmTe O6LM ycnoBus.

KNnneHTbT e gnblKeH Aa ce MHbopmMMpa NepuoguyHo 3a
U3MEHEHUA W AONBJAHEHWA B Te3W NPEMNOPBKM U Aa U
cnassa;

1.15.2. KAaneHTbT e gonycHan y3HaBaHe M U3MNON3BaHe OT
TPeTo /uue Ha cpeacTtBata My 32 e1eKTPOHHA
naeHTudUKauus.

1.15.3. baHKaTa He HOCM OTrOBOPHOCT 3a HeocBobosgeHa
Cyma OT Tbprosel, Mpuemall MaaWaHnA C  Kaptu
MHULUUPaHU U ofobpeHn oT KnneHTa u pesepsBuMpaHn 3a
6baelm naawaHms.

1.15.4. baHKaTa He HOCWU OTrOBOPHOCT 3a MpeTbpneHn oT
KnneHTa Bpeaun, 3arybu u/mam nponycHaTv Nnonsu, CBbP3aHu
c nonssaHuTe ot KaneHTta Yenyrm no HPopmauma 3a cMeTKa,
aKo npegoctaBaHeTo OT KnveHTa Ha nepcoHanusmMpaHuTe
cpeacTBa 3a CUIYpPHOCT 3a AOCTbN A0 CMeTKata npu
O0CTaBYMKa Ha NAaTeXXHM ycayrn, o6cay»KBaly cmeTKaTa/mTe
Mo OTHOLLEHME Ha KOATO/KOUTO Ce NPeaoCTaBAT Te3un yCayru,
€ B HapyLleHMe Ha CKAoYeHMA 4orosop/u mexay KaneHta u
TO3M OOCTaBYMK.

Hepaspewenu ot KnveHTa onepauumn

1.16. KnveHTbT noHacA 3arybute, CBbP3aHU C BCUYKM
HepaspelweHW MJaTeXHW onepauuu, npousTUYawm ot
M3MNoa3BaHeTO Ha M3rybeH, OTKPAZLHAT WAN HE3aKOHHO
NPUCBOEH NaTeXEH MHCTPYMEHT, B pasmep He noseye oOT
BGN 100 (cTo neBa), ocBeH KoraTo 3arybarta, Kpaxkbata nnu
HE3aKOHHOTO NPMUCBOABAHE HA NJATEXHUA MHCTPYMEHT He ca
Mornn aa 6baaT ycTaHOBEHM OT KnveHTa npeaum naawaHeTo
n KAneHTbT He e AelcTBan c Len u3mama wiaun Bpeaata e
6una npuyMHeHa oOT aencteue wunum 6espgencTeMe Ha
cAyXuTten Ha baHKaTa. B ciyyair Ye HepaspeLweHU NaaTeXKHU
onepaumn, ca NpPUYMHEHU OT KaneHTa ypes M3amama Unm c
HEeM3Nb/IHEHMETO Ha €4HO UM NOBEYE OT 3a4b/IXKEHUATA CU
3a onasBaHe Ha nepcoHan3npaHmTe 3alMUTHU
XapaKTePUCTUKN Ha nnaTexKHuA WHCTPYMEHT "
3a4b/IKEHUATA CU Mo ToYKKM oT 1.2.2 go 1.2.13 ot Paspen V,
YMULLINEHO WAM nopaan rpyba HebperkHocT, KnueHTobT
noHacA BpeauTe HE3aBUCMMO OT pasmepa UM.

1.17. baHKaTa Bb3cTaHOBABa Ha KnueHTa cTOMHOCTTa Ha
HepaspelweHaTa onepauua W Korato e Heobxoaumo,
Bb3CTaHOBABA CMeTKATa Ha KnneHTa B CbCTOAHMETO, B KOETO
ce e Hamupana npeaun HepaspelleHaTa onepauusa, CbriacHo
NMoco4yeHOTO B HacToAwMmAa Pasgen HesabaBHO M BbB BCEKU
CNyyal He NO-KbCHO OT Kpad Ha cnepBawmA paboTeH AeH,
cnej KaTo e ycTaHoBWAa, UK e buna ysegomeHa ot KnmeHTa
3a HepaspelleHaTa onepaums, ocBeH, Korato baHKaTa uma
OCHOBATE/IHW CbMHEHUA 332 U3MAMA M YBELOMU CbOTBETHUTE
KOMMETEHTHN OpraHu 3a TOBA.

1.17.1. baHKaTa ocurypasBa Bb3MOXKHOCT KanMeHTLT ga A
yBeOMABA 3a HepaspeLlleHM TpaHCaKLU MKW No BCAKO Bpeme Ha
OEHOHOLWWMETO, BKAOYNTENHO B HEPABOTHU AHM.

1.17.2. B cayyait ye KaneHTbT goKaxke npes baHkata, ye e
NMONOXWU/I BCUYKM pPasyMHWU ycuamMa [a A yBeAOMM 33
HepaspelweHa OT Hero TpaHCaKuuMa, HO BbMPEKU TOBA He e
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ycnan, HAMa fa ce c4YuTa, Ye TOM HEOCHOBATE/IHO ce e
3abasun.

1.17.3. AKO cneg MOMEHTa Ha yBeAOMABAHETO ca
OCbLUECTBEHU HEOTOPU3UPAHU TpaHcaKumu, KANEHTHLT He
NOHacA HWKaKBM MMYyLLECTBEHM Bpeau, OCBEH aKo e
nencrtean upes nsmama.

1.18. YcTaHOBABAaHETO Ha ymMuUCba U rpyba HebperkHocT
OTHOCHO Hecna3BaHe Ha yKa3aHuATa Ha baHKaTa 3a 3awwmTa
Ha NAATeXHUA MHCTPYMEHT MOXKe [a Ce OCbLLEeCTBU, HO He
CaMo: 4ype3 Me)KAyHapoaHWUTe KapToBW oOpraHusaumm (3a
naawaHua ¢ KapTu), Npes KOMUTOo e 3ano4YHana npoueaypa no
OCMOpPBAHO MJalWaHe, NpW pascnenBaHe Ha NOAULENCKUTE
opraHu v ap.

1.19. KAnMeHTDHT AaBa CBOETO Cbriacue 3a NpoyysaHUATa no
npeaxogHata 1. 1.18., KaKToO M Aa OKa3Ba Nb/IHO CbAENCTBUE
3a U3ACHABaHe Ha NpoBepABaHUTE 0bcToATENCTBA.

1.20. B cnyyait Ha HEOCHOBATE/IHO OCNOPBAHE OT CTPaHa Ha
KnneHTa Ha TpaHCaKLUKN, LEACTBUTENHO U3BBPLLUEHM OT HETO,
MN OCNopBaHe Ha CymaTa Ha TakMBa TpaHcakuuu, baHkaTta
MMa MpaBo Aa NpeKkpatM OTHOWeHuATa ¢ KaueHTa, no
OTHOWEeHWEe Ha usnonssaHata 6aHKOBA KapTa, KaTo
BKIOUNTENHO 065BM 33 NPeaCcpPOYHO U3UCKYEMU B3eMaHUA
Kbm KnueHTa.

1.20.1. B cnyyai, Ye npu NpUKAKOYBaAHE Ha npoueaypaTa no
yCTaHOBABaAHe Ha aBTEHTMYHOCTTA Ha onepauuata ce
YCTaHOBMW, Ye OCNOPBAHETO € HEOCHOBAaTENHO:

a) KAMeHTBbT 3ansallLla BCUYKM pPasxoAu Mo OCNOPBAHETO;
KnneHTbT 3annala Takca 3a HEOCHOBATe/IHA peKknamaums,
cbrnacHo Tapudara;

b) Mpu poKasBaHe HEOCHOBATE/NIHOCT HA OCMOPBAHETO,
Bb3cTaHoBeHata no T. 1.17. cyma ce pebutnpa ot
cMmeTKaTa/KpeauTHUA AMmuT Ha TuTtynaps. AKo cpeactsaTa
KbM MOMeHTa Ha aebutupaHe ca HepocTaTbyHM, BaHKaTa
numa npaso ga dopmupa gbvar nos popmaTta Ha HepaspelleH
oBbpApadT, ONUXBABAH C JMXBEH MPOLEHT, CbraacHo
Tapudara.

1.21. baHKaTa HOCKM OTFOBOPHOCT 33 HACTLNMAM NOocAeguLn
NpU HETOYHO MU3NDBAHEHU MHUUMUMPAHU C KapTa KOpPEeKTHU
HapeXaaHua Ha KnmneHTa.

1.21.1. KoraTo BCcAeACcTBME HA HEU3NBJAHEHUE UM HETOYHO
M3NbJHEHWe OT CcTpaHa Ha baHkaTa Ha npasuaHo
MHUUMKpPpaHO ¢ KapTaTa nnawaHe ce e CTUrHaNo A0 3aBepKa
Ha CMmeTKa C pasanyeH TuTynap OT NOCOYeHUA B
HapeXXA4aHeTo UaKM MNcBa Takaea, baHkaTa Bb3cTaHOBABA Ha
KnneHta cymata no  HETOYHO  M3NbJHEHAaTa  Wan
HEeM3MbJ/IHEHA NJIaTeXHa onepauma 4o c/ieaBawmsa paboteH
O€eH, cnep Kato e buna M3BecTeHa OT HEro UauM e oTKpuaa
rpeLkaTa, KaTto MHUUMMpa Kopurmnpaw, 3anmc 4o AocTaBymKa
Ha NAaTeXXHU yCAyrn Ha noayyatens.

1.22. B cayyan 4ye KAmeHTBbT e noayyaTtesl Ha HETOYHO
M3NbAHEH nMpeBos BCAEACTBME HA TrpelKka Ha jgpyra
nnaTeXHa WMHCTUTYUMA, baHKaTa Mma npaBo Aa M3BBLPLUKU
Kopurmpall, npesos, Mo UCKaHe Ha AOCTaBUYMKA Ha NAATEXHMU
yCnyru Ha nnateua A0 eAVH mecel, OT JaTata, Ha KoATo
LOCTaBYMKBT Ha NANATEXHWM YCAyrM Ha nnaaTeua e 6un
nHPopmMmnpaH 3a rpelkaTta. baHKaTa M3BbPLIBA KOpPEKLUMATA
B CPOK OT 5 AHW cnep NocTbNBaHe Ha UCKaHeTOo 3a KopeKLuua

OT CTpaHa Ha [JOCTaBYMKA Ha MNNATEXKHM YCAYTM Ha
HapeauTens.
1.23. Camo B cAyy4amTe, KOrato e MNPUAOXKNMO,
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OMNpPaBOMOLLEHMAT NOA3BATEN LLe UMa NPaBO Aa NOWCKa OT
baHKaTa Bb3CTaHOBABAHE Ha LUAAaTa Ccyma Mo Beye
M3NbJIHEHA M pa3pelleHa NaaTeXKHa onepaums, Korato Ta e
HapeZeHa OT UK Ype3 Nony4yaTena U ca CnaseHun cnegHute
ycnosus:

3a.) KbM MOMEHTa Ha [JaBaHe Ha paspelleHMeTo 3a
M3NbJHEHWE Ha MJaTeXxHaTa onepauua He e noco4yeHa
HelHaTa TOYHa CTOMHOCT, U

6.) cTOMHOCTTA Ha naaTe)kHaTa onepauus HadsullaBa
OYyakBaHaTa oT OnpaBOMOLLEHMA MNON3BATEN CTOMHOCT C
ornen Ha HeroBuTe MNpeaxofHM pasxoau 3a nonobHu
onepauuu, yca0BMATa Ha pPaMKOBMA [0roBOp U Apyru
crneumdunYHM 3a cnyvan obcToATencTsa.

1.23.1. UcKkaHeTo 3a Bb3CTaHOBABAHE Ha CpeAacTBa NO peaa
onuncaH no-rope ce otnpass oT ONpaBOMOLLEHMA NoA3BaTeN
B CPOK A0 56 AHM OT gaTaTta, Ha KoATO e 6una 3aabaxKeHa
cmeTkaTa Mmy. OnpaBOMOLLEHUAT MON3BaTeN NpPeaCcTaBA Ha
baHKaTa AoKa3aTe/icTBA OTHOCHO Ha/IMYMETO Ha ycnoBMUATa
not. 1.

1.23.2. baHKaTa B cpoK A0 10 paboTHM AHM OT NONYyYaBaHETO
Ha MCKaHeTo Bb3CTaHOBABA Ha OnpaBoMoOLLEHMA Non3BaTen
yAnata cyma Ha naateXHata onepauya WAM  OTKasBa
Bb3CTaHOBABAHETO I, KATO NOCOYBA OCHOBAHUATA 32 OTKa3 1
opraHuTe, npes Konto ONpPaBOMOLLEHUAT NOA3BATEN MOXKeE
[a HanpaBu Bb3paKeHWe, aKo He Mnpuema U3JIoXKeHuTe
OCHOBaHMA 3a OTKas.

1.23.3. Bb3cTaHOBABAHETO BK/AKOYBA UAlaTa Ccyma Mo
M3NbJHEHaTa nJaTeXXHa onepauusa, KaTo Ba/lbopbT 3a
3aBepsABaHe Ha naaTeXHata cmeTka Ha OnpaBomoleHuA
Nnon3BaTesl € He NO-KbCHO OT JaTaTa, Ha KOATO cMeTKaTta e
6una 3a4bAXKEHA CbC CyMaTa Ha NiaTeXHaTa onepayms.
1.23.4. 3a uenute Ha T. 1.23. ,6“ OnpaBomolieHUAT
non3BaTesl He MOXKe Aa ce NO30BaBa HA NPUYMHU, CBBP3AHU
C u3BbpleHa obmsaHa Ha BanyTa, KOraTo e MNPUIOXKEH
pedepeHTHUAT 0bBMeHeH Kypc, yroBopeH ¢ baHkaTa.

1.23.5. OnpaBoMOLWEHMAT non3Bates HAMA NpPaBo Ha
Bb3CTaHOBABaHe no T.1.23, KoraTo e gan cbriacuMeTo cu 3a
M3NbJHEHWE Ha NjaaTeXHaTa onepauna AUPEKTHO Ha
baHkata 4, ako e npunoxmmo, ot baHKaTta wuam ot
nony4yatena e 6una npepocTtaBeHa WAM OCUTYpeHa Ha
pasnonoXeHue Ha OnpaBomoLleHuna nonssaren
nHbopmauma 3a npeacToALLaTa NaTeXXHa onepauua no
[OroBOpeH HayuH Hal-manko 28 AHM npeau gaTtata Ha
M3NbJHEHWE HA NAaTeXHaTa onepayms.

Paspen VII.MPEKPATABAHE U PA3BAJZIAHE HA AOTOBOPU
3A NON3BAHE HA NNATEXXHU UHCTPYMEHTU

1. NpekpartaBaHe Ha [loroBop 3a 6aHKOBA NAaTe}KHa KapTa
1.baHKaTa Mma npaBo [Aa npekpaTn pJorosopute 6es
npeamssectve 3a eaHa UM BCUYKU CMETKU KbM KOUTO MMa
nspgageHn 6aHKoBM KapTu Ha KAneHT 1 aa npekpaTu apyrure
LOroBOpM 3a MNJIAaTEXHU YCAYrM Npu HeusnbjHeHue Ha
33b/IXKEHUA, MOCOYEHW B HacToAawmTe O6WM ycnosus,
KOHKpeTHMA [loroBop ¢ KameHTa wam 3agbaXKeHuAa Ha
KnneHTta, nocoyeHn B [eNCTBALLOTO 33aKOHOAATE/CTBO,
KOraTo Te3W 3aAb/IKeHWA KacaaT OTHOLWEHWATa MeXay
BaHKkaTa u KnneHTa. KOHKpPETHU OCHOBaHWA (HO He camo)
moraT aa 6vaart:

a.) NpepocTaBAHETO OT CTpaHa Ha KaueHTa Ha HeBepHW,
HETOYHW UM HEMbAHU AaHHU npea baHKaTa, HeE3aBUCUMO 3a
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KaKBO NpaBoOOTHOWeHMe mexay baHKkata u KnmeHTa ctasa
BbMNpOC;

b.) B oTHOWeHMATa cu c baHKaTa KAneHTHLT He cna3Ba Aobpus
TOH (AbpKK ce rpybo, aporaHTHO, NeTHN A06POTO MMe Ha
BaHKaTa 1 T.H.);

C.) penytaumaTta Ha KaneHTa B ny6ANMYHOTO NPOCTPAHCTBO €
cnopHa u/van cnopep baHkaTa MMa [OCTaTbyYHO AAHHWU, Ye
KnmeHTbT HapyllaBa AeCTBALLOTO 3aKOHOAATE/CTBO.

2. loroBopbT ce npekpaTaBa:

2.1. ¢ nucmeHo npegmssectne OT KameHTa 3a OTKas oOT
npensgaBaHe Ha KapTaTa, NoJafeHO eaviH meceu, npeau
M3TUYaHEe CPOKa Ha BaNMAHOCT Ha KapTaTa;

2.2. N0 Bpeme Ha CpOKa Ha BaIMAHOCT Ha KapTaTa, C MMCMEHO
eaHoMece4yHo npeaussectue (dopmynap no obpasey Ha
6aHKaTa unmn monba ) ot KnmeHra.

KnneHTbT Bpbla KaptaTa npu nogasaHeTo Ha MonbaTa un
OTroBapA 3a BCUMYKM TPaAHCaAKLWK, KOUTO Ca OTpaseHun B
baHKaTa, He3aBUCMMO  [3aAW  TAXHOTO  PMHAHCOBO
npeacrasAHe B baHKaTa e chepn gatata Ha npeKkpaTaABaHe Ha
Jorosopa.

2.3. B c/ly4al Ha Hecbrnacume c onpegeneHuTe oT baHKaTa
NMMUTU, TAaKCU UIN JIMXBEHU YCNIOBUA, CbraacHo T. 14.24;
14.25 n 14.26 Ha Pasgen IV, Kato KAnMeHTLT € anbKeH ga
BbpHE KapTtaTa KbM MOMEHTA Ha NojaBaHe Ha
yBeAOMJ/IEHMETO U U3ADBJIKU BCUYKU CYMMN.

2.4. epgHocTpaHHO OT baHKaTa — ako KnneHTsbT He ce ABM aa
nosyun Hoea KapTa B cpok oT 3 /Tpu/ meceua cneg nstuyaHe
Ha CpOKa Ha BaNMAHOCT Ha CTapaTa KapTta wWam npwu
HapyllaBaHe Ha AOrOBOPHM KAay3u MAM HacToawmTe O6Lwm
yCNoBuA OT CTpaHa Ha KaneHTa;

2.5. Npy CMBPT WM MNOCTaBAHe noA 3anpeleHue Ha
Knnenta;

2.6. B Apyrn cnyyaum, npegsmaeHun B 3aKOHa.

2.7. Tlpn npekpaTaABaHe, Ha AOroBOpa CbI/IaCHO HAKOA OT
n3bpoeHUTe xmnoTesun B Y. 2. oT To3n Pasgen baHKaTa uma
npaso Aa 610KkMpa 1 n3mcka obpatHoO KapTaTa.

2.8. Mpu npeKpaTtABaHe uAM pas3BanAHe Ha [orosopa
KNneHTLT e gnbKeH Aa noracu BCUYKU AB/IKUMU CYMU KbM
baHkaTa.

2.9. B cnyyald, 4e KbM MOMEHTa Ha NogaBaHe Ha MCKaHe 3a
3aKpuMBaHe Ha KapTa OT CcTpaHa Ha KiaueHTa wuma He
NpUKAOYNAA Npoueaypa NO OCNopBaHe Ha TPAHCAKLUUK CbC
CbOTBETHUA nnaTexkeH UHCTPYMEHT, [OrosBopHuTe
NPaBOOTHOLWEHMA Ce MpeKpaTABaT C/ies MPUKAOYBaHE Ha
npoueayparta.

Mpn npekpaTaABaHe No peaa Ha 4va. 1. oT HacToAwmA Pasgen
BaHkaTa MHbopmmpa KnmeHTta, ¢ KOeTo My gaBa pasymeH
CPOK 3a pasnopexjaHe C OCTaHaAuUTe Ha/MYHOCTU o
CMETKUTE U BpblLLaHe Ha KapTuTe, cobcTBeHOCT Ha baHKaTa.

3. Pep 3a ocbliecTBABaHE Ha KOMYHUKaLLMA MeX Ay CTpaHuTe

3.1. KoMmyHUKaumATa Mexay CTpaHuUTe Le ce N3BbpLuBa Ha

6bArapPCKN E3UK.

3.2. HactoawuTte O6wu ycnosus u Tapudute Ha baHkaTa (B
yactta MM, TNPUIOXKMMA 33 CbOTBETHMUA NAATEXEH
MHCTPYMEHT) ce NpenoCcTaBAT Ha AbArOTPAaeH HocuTesn Ha
KnaneHTa npegn ckntoyBaHe Ha [loroBop 3a M3gaBaHe Ha
nnaTeXXeH WUHCTPYMEHT, KaKTO U Mpu NOUCKBaHe OT Herosa
cTpaHa. OcHoBeH cnocob 3a npeaocTaBAHe HA MHGOPMaLmA
Ha AbAroTpaeH HOCUTe N, OTHacALWA ce A0 BCUYKK KaneHTu, e
nyb6anKyBaHeTo Ha CbOTBETHUTE OOKYMEHTH Ha

Moanuc Ha cnyxwTen Ha baHkaTa
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e/IeKTPOHHaTa cTpaHMua Ha baHkata www.tokudabank.bg,
KaTo KNMEHTHT MMa 3a4bXKeEHUE peJoBHO Aa ce MHbopmupa
3a aKTya/nHuTe ycnosua Ha baHKaTa 3a nNnaTexKHW ycnyru ot
e/IeKTPOHHaTa cTpaHuua nam B KnoHoseTe Ha TOKYJA BAHK
AL,

3.3. B 6aHKoBuUTe casioHn O6wuTe ycnosusa n Tapuodute ce
ObpKaT Ha pa3nonoxKeHue Ha KnmeHTa Ha xapTMeH HocuTen.
3.4. Ha eneKkTpoHHMA agpec Ha TOKYAA BAHK AL
www.tokudabank.bg; Ha cneymanHo obocobeHo
MHPOPMALMOHHO MoJsie MO BCAKO Bpeme ca [AOCTbMHU
Obwwute ycnosus, Tapudute Ha BaHKaTa M Bcska apyra
nHbopMaL M, CBbP3aHA C NNATEKHUTE MHCTPYMEHTU BaXKHa
3a KnuvenTa.

3.5. NMpu noanuceaHe Ha [loroBopa 3a CbOTBETHUA NAATEXKeH
WHCTPYMEHT unun ycnyra, KnMeHTbT Aeknapupa, 4ye ca my
npepoctaBeHn HactoawmTe O6wm ycnosua u Tapudarta Ha
baHKaTa 3a TaKCWM M KOMMCMOHHMW, 3aN0O3HAN ce e C TAX U e
B3e/1 UHPOPMMPAHO peLLeHMe 3a CKAOYBAHETO Ha Jlorosopa.
3.6. baHKaTa nonara AbAXumarta rpuxa ga ysenomasa
KnneHTnTe 3a BCMYKM nNpomeHu B Te3m O6WM ycnosua wm
Tapudute OTHOCHO ycnoBMATa 3a U3BbPLIBAHE HaA
pa3nfawaHna, Kato usHaca uMHbopmauma 3a ToBa He nNo-
KbCHO OT ABa MeceL.a Npean BAiN3aHe B CU/1a Ha NpoMeHuTe
no eAnH UAN HAKOJIKO OT NOCOYEHUTE HAUYUHMU:

3.6.1. KaTo npeacTaBa noapobHa MHbopmaLMa, BKAOUBALLA
BCUYKM U3MEHEHUA:

a) Ha 06ocobeHn mecTa B GaHKOBUTE Ca/IOHMU;

6) Ha eneKTpoHHMs agpec Ha TOKYAA BAHK AL
www.tokudabank.bg Ha ob6ocobeHoTOo 3a Tasm uen
MHPOPMaLMOHHO Noe;

3.6.2. HbopMauMa 3a Ha/IMuMe HA NMPOMEHU: B MECEYHOTO
n3BneYvYeHne 3a Kapti 0o KnneHTa, Kato nHPopmmMpaHeTo LLe
Cce CYMTa 3a M3BBPLUIEHO OT AEHA, B KOMTO TOM e mMorba Aa
Nony4n N3BJEYEHUNETO;

3.7. lNpomaHaTa BAM3a B CMAa Ha pAaTaTa, Noco4vyeHa B
obasneHneto Ha baHKaTa, M ce oOTHaca [0 BCUYKM
nonseatenun Ha nnatexHu ycnyrn Ha TOKYZA BAHK A. B
C/lydalh Ha HecbriacuMe ¢ NnpomeHuTe, KAMeHTLT nma npaso
[ NpeKpaTu pamMKoBUA AOFOBOP MU

Jorosopa 3a CbOTBETHUA NAATEXKEH MHCTPYMEHT MO BCAKO
Bpeme npeau gataTta, Ha KOATO e NMpeaJsioXKeHO NMPoOMeHuUTe
Ja BAA3aT B cuna, 6e3 ga Hocu OTrOBOPHOCT 33 PA3HOCKU U
obesuleTeHmns.

3.7.1. MNUHUMANHMAT ABYMecevyeH CPOK no 4a.62, an.l ot
3aKOHa 3a NAATeXKHUTE YCYIU U NAaTEXHUTE CUCTEMU He ce
npunara B cayvyamte Ha pobaBaHe Ha HoBa ycnayra wau
paswmnpABaHe Ha KaHaAUTe 3a AOCTbN A0 Ha/lM4yHa YyCayra,
TOECT 3a c/lyvau, B KouTo baHkaTa fo06aBA HOBM YCNOBUA UK
npegnara no-6naronpuATHU  ycnoBua OT Te3nM npeawm
npomsaHaTa.

3.8. CTpaHuTe We M3BbpLIBAT KOMYHMKALMA NOMEXKAY CU B
NUCMEH BUJ, BKAKOUYMTENHO M Ypes3 U3MN0JI3BAHE HA CpeacTBa
32 TeNIeKOMYHMKAUMA — efIeKTPOHHA MnolWa uaAn no
€/1eKTPOHHU KaHanu.

3.9. BCcUYKM CbODBLLEHMA N yBeAOM/IEHWUA, BbB BPb3Ka C
M3NbAHEHWETO Ha Te3n Obwm ycnosuA cneasa ga 6baat 8
nucmeHa popma Ha XapTUEH UK APYT ABATOTPAEH HOCKTEN,
Aa 6baaT npefafeHn Ha GU3MYECcKU agpec, UsnpaTeHu no
€NIeKTPOHHA nowa, WAWM ApYyr efieKTPOHEeH KaHan,
nybnnkyBaHn Ha WHTepHeT-cTpaHuuaTa Ha baHkata, nau

[Moanuc Ha knueHTa

npefocTaBeHU Npu NouckBaHe B oduc Ha baHKaTa.

3.10. Mo cBoA npeueHKka baHKaTa mo)e ga mM3npawa Ha
OnpaBomoLLeHUA AObpXKaTesn Ha MOCOYeHMA OT Hero B
WUCKaHeTo 3a u3gaBaHe Ha 6aHKoBa/KpeAwWTHa KapTa 3a
dusnyeckn nunua agpec, AONbAHUTENHA MWHPopmaumA
OTHOCHO  onpegeneH BUA,  NAATEXHMU onepauum,
M3BbPLWBAHM C KapTaTa, KakKTo W Aa npuaara Kbm Hed
peKNamMmHU cbobLLEHMA 3@ NPOMOLMK, NPOAYKTU U YCAYTH,
npeanaraHn oT baHKaTta v OT TbLProsuu, npuemalim
naawaHua c Kaptu.

UHgusuayanHa uHnpopmauma — useBaneyeH1sa 3a onepaumm ¢
NAATEXXHU UHCTPYMEHTHU

3.11. KauMeHTBT wuma A[A0OCTbN A0 uWHAUBUAYaNHaTa
nHdopmauma 3a onepaumu C NAATEXKEH WMHCTPYMEHT nNo
e/IeKTPOHHa noLa Ha nocoyeH ot KaneHTa BaanaeH agpec 3a
€/IeKTPOHHa NoLwa n/Mnm noay4asaHe Ha XapTUeH HOCUTeN B
KNOH Ha baHKaTa.

3.11.1. KnuneHTbT wMma 3agbiaxkeHneTo pga UWHbopmupa
BaHkaTa, B c/ayyalh 4ye He nMonyyaBa W3BAEYEHME MO
NOCOYEHMA HAYMH. B cnyya Ha HeNnony4YeHo U3BieYeHue, 3a
KoeTo baHKaTa He e MHPOpPMMpPaHa U e U3TeKba noBeve OT
eAVH nepnoa OoT A40roBOpPEeHUA CPOK 3a NOJIyYaBaHETO My, ce
cumTa, Ye KAmeHTbT e penctBan ¢ HebpeKHOCT U He e
NOJIOXKUA Ab/XKUMATA TPUXKA Aa Noayydn MHbopmauma 3a
M3BbPLUEHUTE TPAHCAKLMM, OCBEH AKO A0Kaxe, ye e 6un B
06eKTMBHa HEBB3MOKHOCT Aa yBeaomu baHKaTa uaum ga ce
3ano3Hae ¢ ABU)KEHMETO No CMeTKaTa cu/TpaHcakuuuTe no
NAaTeXHUA CU UHCTPYMEHT.

3.11.2. AKo KnueHTbT nocoym HenbvAeH WAM norpeweH
aZipec, KaKTo M aKo He yBegomu nucmeHo baHkata 3a
NPOMAHA Ha CBOA afpec, BCUYKU CbOOLIEHMA W MOKaAHMU,
m3npateHn ot baHKata [0 KameHTa 3a KOUTO TOBa e
LOroBOPEHUA HAYMH Ha yBeAOMABaHe Le ce cymTaT 3a
NOJIy4EeHU, aKO €a NONAYYEHU INYHO, U3NPATEHMU MO NoLaTa ¢
obpaTHa pasnucKka WAW [JOCTaBEHW 4Ype3 Kypuep ¢
NOTBbPXKAEHME 33 MONYYaBaHETO UM. .

3.11.3. U3BneyeHMe npu MNOUCKBaHE MOXe ga bbae
NnoJsly4eHo BbB BCeKM opunc Ha BaHKaTa.

3.11.4. UHdopmaLMa 33 U3BBPLUEHM TPAHCAKLUUWN 33 TEKYLL
nepuoz MOXKe Aa ce nonyyum u upes LeHTbpa 3a obcnykBaHe
Ha KnneHTM Ha Tokyga baHk A[l, cbrnacHo HacrtoAwwuTe
O6wun ycnosua. baHKaTa NpefocTaBs HAaW-MaNKO BeAHDBXK
roguWHO Npu noucksaHe B opuc Ha baHKaTa oT cTpaHa Ha
KnneHTta oTyeT 3a BCUYKM HAUYUC/IEHU TAaKCU U KOMUCUOHHM
CBbpP3aHU C NON3BAHETO Ha NAATEXKHUA UHCTPYMEHT.

3.12. baHKaTa M3npawa yseaoM/eHMe 3a Han4nme Ha HOBO
n3BaevyeHme no 6aHKoBa UAM KpeauTHa KapTa, 6e3 pga ce
M3UCKBA AOMb/HUTENIHA 3aABKa 3a TOBa. YBeJOMNEHUATa ce
M3MNpaLwaT Ha NOCOYEH OT KAMEHTA eNleKTPOHeH aapec.

3.13. Bcekn KaueHT MmoOXKe pJa nosyyasBa crnpaBKa 3a
n3BbpLEeHUTe 5(neT) nocneaHo U3BbPLIEHM C  KapTa
TpaHcakuumn Ha 6aHkomaTt (ATM), c obaxaaHe B LleHTbpa 3a
obcnykBaHe Ha KAMeHTM Ha Tokyga baHk A, nan npu
nouckeaHe B baHKaTta. M3BneyeHUA He ce M3Mpaw,aT, ako
KapTaTa e 6uaa HeaKTMBHA UM NO HeA HAMA 3a4bJ/IXKEHMUSA.
3.14. KoMyHuMKaumatTa mexay cTpaHuTe no Tesm 0O6wwm
YCNOBUA € HacpellHa U B3aUMHa, C ornef Ha KoeTo KAneHTbT
e ONbXKeH nepnoanyHo (NoHe BeAHBXK Ha ABa Mecela) Aa ce
ocBegoMABa 33 MNPOMEHUTE WAM HOBUTE MOMEHTU B
naaTeXXHuTe ycnyrn, Komto ToKyaa baHK npepgnara ypes
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caliTa Ha baHKaTa, B K/JOHOBaTa Mpe)ka WM 4Ype3 Apyru
KaHanu non3BaHuM oT baHkata 3a npepocTtaBAHe Ha
nHpopmaumna. HemsnbiHEHMETO Ha TOBa 3aAb/iKeHUe ce
cynMTa 3a HapyweHue Ha Tesn O6LWmM yCNnoBUA U KOHKPETHUSA
[0rosop.

3.15. KAneHTuTe, KOMTO ca NPeaoCTaBU/IN CBOM €/IEKTPOHEH
agpec, nonyyasat MHPOPMALMA 33 M3MNOA3BAHUTE OT TAX
NPOAYKTU U YCAYTK, KAKTO U aKTyasiHa MHbOpMauua 3a apyru
npepnaraHn ot baHkata npoayktM wu ycnayrn. Bcuukn
CbobLLEHNA BbB BPb3Ka C MAaTEXHW MPOAYKTU WU YCAYrw,
usnpateHn ot baHKaTta A0 KnueHTa Ha npepocrtaBeHuA OT
Hero Ha baHKaTa eneKkTpOHEeH agpec, ce cHMUTaT 33 HAANEXHO
BPbYEHMU.

Pasgen VIII. AONBAHUTEZIHU YCNYTU, CBBP3AHU C
BAHKOBU KAPTU, NPEONNATAHU OT AOCTABYUKA.
1.EneKTpoHHM wu3BecTMa, non3BaHe Ha ycayra SMS
usBectaBaHe (B cuna o1 01.01.2022 r.)

1.1. Tokyaa 6aHK“A[l ocurypssa 24-4acoB cepsBu3 3a
yBegomaeHne  Ha  KaptoabpxKatenaute  4ypes  SMS
cbobuLeHMs, 3a aBTOPM3aL MM MO BAHKOBM KapTH, KAaKTO 1 3a
apyra uvHbopmauma, CcBbp3aHaA C€ W3MNOA3BAaHETO Ha
6aHKoOBaTa UM KapTa.

1.2. EanHcTBeHO 3a uM3npaTeHuTe oT 6aHkata SMS-u ¢
MHOOPMALMA 3@ HenoraceHM B CPOK 3afb/KEeHUsA Ha
KapToabpiKaTenn, Nons3BalM KpeauTHUM KapTu ¢ 6aHKoB
KpeguT ce Ab/KKU TaKca, cbriacHo TapudaTa 3a Takcu wm
KOMMCMOHHM Ha bBaHKaTa, Cc KoATO C noAnuceaHe Ha
WCKaHeTO 3a M3aaBaHe M MoJi3BaHe Ha KpeauTHa KapTa C
KpeauT (oBbpapadT), KapToabprKaTenAT 3anaBsABa, 4ye e
3anosHaT npeaBapuTeNHO W MpuMema npuaaraHeTo i B
OTHOWeHUATa cu ¢ baHKaTa.

1.3. B SMS cbobuieHnaTa ce cbAbpXkKaT Aata M yYac Ha
aBTOpu3aumaATa, MHbopmaumsa 3a TepmuHana (ATM wuam
MNOC, 6aHKaTa, 06cnyKBalla TepMUHANHO ycTpolicTBo ATM
WAM MMe M agpec Ha Tbproseua, NON3BALL TEPMUHANHO
yctpoiicteo NMOC) 1 cyma BbB BanyTa Ha aBTOpPU3aLUATA;

1.4. Perncrtpaymata Ha BCUYKM U3J3a0eHU N HOBOMU3AABAHMU
6aHKOBM NAaTeXKHU KapTu 3a ycnyraTta ,,SMS ussectasaHe” ce
CblLEeCcTBABA aBTOMATUYHO OT CTpaHa Ha baHKaTa. 3a BCUUKM
HoBOM3AaAEeHU KapTu ,,SMS nssectaBaHe” e aKTUBHO cnep,
aKTUBMpaHe Ha KapTarTa.

1.5. 3a KOPEeKTHO obcnyxBaHe Ha ycayrara,
OnpaBOMOLLEHUAT  ObpXaTen  Ha  OCHOBHa  u/uan
[OMbHUTENHA KapTa e ANbXKeH Aa npefocTaBu Ha baHkaTta
aKTyaneH Homep W onepaTop Ha mobuneH TenedoH. 3a
rpewHo/HeKOPEeKTHO NOJaAeHN JaHHUM MAM  OTKas  oT
npepoctaBAHe Ha WCKaHata MHbOpMaumsa OT CTpaHa Ha
KnuenT, BaHKaTa He HOCK OTrOBOPHOCT.

1.6. MpomAHa Ha paHHUTE, NPepocTaBeHM OT KameHTa C
nonb/iBaHe Ha MbPBOHAYANIHOTO MCKAHe 3a ycayrata SMS-
M3BECTABAHE Ce M3BbPLIBA C NOMb/BaHE Ha dopmynAp no
obpasey, Ha baHKaTa OoT cTpaHa Ha KnaneHTa.

1.7. OnpaBOMOLLEHMAT AbpXaTen Ha OCHOBHa wu/uam
[OMbNHUTENHA KapTa MOXKe Mo BCAKO Bpeme [a ce OTKaxe
Ja nonssa ycayrata SMS-m3BecTtABaHe, Kato 3a UenTa
nonvaHM U nogage dopmynap no obpasey, Ha 6aHKaTa B
n3bpaH oT Hero oduc Ha baHKarTa.

1.8. NonsBaHeTo Ha ycnyrata SMS-u3BectABaHe MoOXe aa
6bae NpeKkpaTteHo eAHOCTPaHHO OoT baHkata B cnepgHuTe
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cnyyam:
1.8.1 MNMpwn HeMsnNbAHEHME HA 3a4b/IKEHUATA NO HAcTOALWMUTE
06w ycnoBmMA OT CTpaHa Ha K/IMEHTa;

1.8.2. npu 3aKkpuBaHe u/mnun 610KMpaHe Ha KapTa/Tn u/mam
cmeTkMTe Ha OnpaBOMOLLEHMAT AbpXKaTes Ha OCHOBHA
KapTa.

1.9. BaHKaTa He HOCK OTFOBOPHOCT B Cy4ald, Ye CbOTBETHUAT
[OCTaBYMK HA yc/ayrata He OCuUrypu npenaBaHeTo UauM He
npegage B cpok SMS-nsBecTne, Kakto MU B CayvyauTe, Korato
nopagyu obcroAaTencrTea, Hesasucewm oT baHkaTa (mnca Ha
BPb3Ka C WHTEPHET, AMMca Ha NOKpuUTME Ha MobunHaTa
MperKa, BpeMEHHO CrMpaHe Ha efleKTpo3axpaHBaHe u/uam
apyrm beactsus Mam opcmarkopHu obctoAatencrea), SMS-
nu3BectTMATa He 6bBAAT nonydyeHW oOT OMNPaBOMOLLEHUAT
AbprKaTes Ha OCHOBHA M/UAK AoMbAHUTENHA KapTa/u.

1.10. baHKaTa He HOCK OTrOBOPHOCT 3a NOrPELIHO No4aAEHMN
OT KAMEeHTa MOoBUIHN HOoMepa M/mnnm Homepa Ha BGaHKOBM
CMETKN n/nnn KapTu.

1.11. Mpwn 3aKbCHEHME MWAN NAUNCA Ha M3BbPLIBAHE Ha
ycnyrata SMS-n3BectABaHe, HE3aBMCUMMO OT NMpUYMHATa 3a
ToBa, baHKaTa He HOCKM OTrOBOPHOCT 3a CbOTBETHATa ycayra.
MNonssatenat Ha ycnyrata SMS-u3BecTABaHe He MoOXe [Aa
npeteHANpPa KaKBMTO M [a e APYru LWEeTU WUAM NponycHaTm
nonsu.

1.12. BaHKaTa He HOCW OTrOBOPHOCT 3a AEWNCTBMATA Ha
OnepaTtopa, MobunHua onepatop, BOPUKA AL wnu
MacTtepKkapa, n3BbplleHn B U3NbJHEHWE Ha NpeanaraHuTe
OT TAX YC/AYIW, KaKTO M 3a M3NpalaHe Ha noseye OT e4HOo
SMS cbobuieHne 3a eaHa TpaHCaKUMS KbM KneHT;

1.13. 3a wm3npawaHeto Ha SMS cboblleHUA CBbP3aAHU C
HernoracsABaHe B CPOK Ha 33a4b/IXKEHUA Ha KapToabprKaTens,
npousTnyaLm oT M3MNoN3BaHETO Ha KapTata/Te,
usgageHa/Hn oT baHKata C npeaBapuTeNHO AOrOBOpPeH
KpeauTeH IMMUT Ce ObJIKM Takca, CbrnacHo TapudaTa 3a
TaKCU U KOMUCMOHHM Ha baHkara.

1.14. baHKaTa cu 3ana3Ba NpPaBoOTO Aa M3npawa onpeaeneH
OoT Hes b6pon 6e3nnatHM SMS cboblweHUA Ha 3aABEHUA OT
KapToabp)katena npen baHkata Homep Ha mobuneH
TeneboH 3a TpaHCaKuMuM C OaHKOBM KapTW, KaTo
KapToAbprKaTeNAT MMa NPaBo MO BCAKO BPEME [a CE OTKaxe
OT MO/y4aBaHETO UM, KaTo 3adABM OTKa3 B KNOH Ha baHkara.
Cbc 3asBABaHE Ha OTKa3 OT NoJsiydyaBaHe Ha SMS cbobuweHun
ce TnpekpaTABa M3UANO MNOJ3BAaHETO Ha  ycAayraTa
,ENEeKTpoHHM nssectmsa”.

2. Ycnyra “OTtnoxeHo nnawaHe” no KpeauTHU KapTtu

2.1. YcnoBua 3a nonsBaHe Ha ycayrarta:

2.1.1.Tokypa baHk AL npepoctaBA Bb3IMOXHOCT Ha

npuTeXKaTeNnTe Ha KpeauTHU KapTu C paspelleH oT baHKaTa

KpeanT (u3paBaHuTe 6aHKOBM KapTM CbC CcOBCTBEHM

cpeAcTBa He ce NoAn3BaT OT ycayraTta) Aa ce Bb3Mo/3BaT OT

ycayraTa OTN0XKeHO MjallaHe No KpeAWTHA KapTa, KaTo 3a

LenTa e Heobxo4AMMO KAMEHTUTE Aa NOMbJHAT U NoAajaT B

n3bpaH ot Tax 6aHKkoB oduc [eknapaums no obpasel Ha

baHKaTa.

2.1.2 HeobxoAuMMO € KAMEHTHT, KOWTO ’Kesae Aa nonssa

ycayraTta Aa oTroBaps Ha 40Ny u3bpoeHuTe yciosusa:

a) [a e nonsBan KpeauTHATa CU KapTa 3a MOKYMKK

n/vinun TerneHe ot ATM KbMm AaTaTta Ha 3asBfiBaHe Ha
ycnyraTa;
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b) pepoBHO pa e noracAaBan AbKUMWUTE MECEYHMU

(“mMNB”) un pa
NPOCPOYEHU 3a4b/IKEHUA KbM baHKaTa Kbm gaTaTta
Ha 3aABABaHe Ha ycayraTta. B cayyai, ye MIMB ot
npeaxoneH oTyeTeH Nepuos He e noraceHa A4o/vam
Ha AaTaTa 3a noracsABaHe, ycayrata HAMa a MoXe
Ja ce 3asaBW.

2.1.3. 3a nonsBaHeTO Ha ycayraTa OT/IOXKEHO naalLaHe

KINEHTUTE He AbAXKAT ONDBAHUTENHN TaKeu Ha baHKaTa.

noracutTenHum BHOCKMN HAMa

2.2. XapaKTepUCTUKU Ha ycayraTa “oT/ioXKeHo naawaHe” no
KpeauTHU KapTu:

2.2.1.Ycnyrata “oTnoXeHO naawaHe” moxe pa 6bae
nonsBaHa OT KAMEHTa BCAKa KaneaHapHa roauHa 2 /aBsa/
MbTW B rogmMHaTta, Ho He B 2 /aBa/ nocnesoBaTenHn meceum
W NpU YCNOBUE, Ye KAMEHBT HAMA NPOCPOYEHM 3a4b/IKEHUA
Kbm 6aHKaTa no KpeguTHaTa KapTa, AOKATO KapTtata e
aKTUBHaA.

2.2.2. 3a KAMeHTUTe, 3aABWAM MNOJ3BaHe Ha ycayrata
“OTNOXKeHO nnalwaHe” ANXBEHUTE YCNOBUS HE Ce NMPOMEHAT
M OCTaBAT TAaKMBA, KAaKBUTO Ca YroBOpPeHW OT CTpaHuTe, B
CK/IIOYEHUNA MeXAy CTpaHMTe [AO0roBop 3a W3gaBaHe Ha
KpeauTHa KapTa.

2.2.3. 3a M3BbPLUEHUTE NOKYMNKM Npe3 mecel,a, B KOMTO nma
3aABEHO OTNIOXKEHO NNALaHe OT KapToAbpyKaTens Le Baxu
rpaTmMceH nepuoga,.

2.2.4.B meceyHuUTEe wn3BNEYEHUA Ha KapToabprKaTenute,
KOUTO ce Bb3MOA3BaT OT ycjayrata “OT/IOXKeHO naalaHe”
nocoyeHata cyma Ha MIB pgbmkuma Ha patata 3a
noracsisaHe wWwe 6bae cbc cToMHoCT ,0“ 3a meceua, B KOMTO
€ B CWAa Ha ycayraTta “otioxeHoTo naawaHe”. [laHHuTe 3a
noracaABaHe Ha Ab/axKuma MIB e npucbcTBaT B C1e4BaLLoTo
MeceyHo M3BneyeHue.

2.2.5. OTKa3 oOT 3asBeHaTa yc/yra “OTN0XKeHOo nnauiaHe”
MoOXKe fa 6bae U3BbPLUEH OT KapTogbprKaTen ypes NMCMeHo
3anaB/ieHWe, NnoAaaeHo oT Hero B odpuc Ha baHKaTa, HO camo
B nepuoga ot 16-to go 30-ynmcno Ha meceua, B KOMTO e
noJazeHa geKnapaymaTa 3a Non3BaHe Ha Tasu ycayra.

Pasgen IX. AONB/IHUTENHU PASNOPEABU

1. 3a npomeHun B HactoAawwmTe O6WM ycnosua BbaHKaTa
cnepga ga ysegomm OnNpaBoOMOLLLEHUA ObPXKATEN, B CPOK He
no-masko OT ABa Meceua npean pAartaTta, Ha KoATO
NPOMEHUTE BAM3AT B CUNA, Ype3 cbobleHna B opucuTe Ha
,TOKYOA BEAHK“A/l, KaKkTO M ype3 nybaAnMKyBaHETO MM Ha
WHTEPHET CTpPaHMLaTa Ha baHKaTa.

1.1 MUHUMANHMAT gBymecedyeH CPOK no 4a.62, an.l ot
3aKOHa 3a NNATEXHUTE YC/YTU U NAATEXHUTE CUCTEMU He
ce npwnara B cayyamTe, Korato baHKaTa BbBeXga HoBa
ycnyra/HOB NPOAYKT WM pasluMpABa Ha KaHa/auTe 3a
[OCTbN A0 HaZM4YHa ycayra, ToecT cayyau, B kouto baHKkaTa
no06aBa HOBM ycnoBus WM npegnara no-61aronpuaATHU
YyCNoBMUA OT T€3U Npeam NpomaAHaTa.

2.a. baHkaTa yBegomasa OnpaBOMOLLEHMA AbprKaTen 3a
BCAKO M3mMeHeHMe B O6uiMTe YyCc/noBWMA MO CKAOYEHMUA
[0roBop Ha caiTa Ha baHKkaTa.

2.b. MpomeHute B O6WMTEe ycnoBusas, ONpPaBOMOLLEHUAT
ObpKaTes MOXKe Aa NoJsyym Npu NOUCKBAHE U Ha XapTUEH
HOocUTen Ha ryweTaTta Ha baHKaTa.

Korato He e cbrnaceH ¢ uameHeHusaTa B ObwuTe ycnosus,

[Moanuc Ha knueHTa

OnpaBOMOLLEHUAT Abp)KAaTeN MOXKe JAa Ce OTKaxKe oOT
norosopa, 6e3 ga nocoysa nNpuyYMHa M 6e3 ga Ab/IKU
obesweTteHue num HeyCcToMKa. OnpaBoOMOLLLEHUAT
Abp¥KaTen ynpaxHABa TOBa MpaBO, KaTo wu3npawa Ao
baHKaTa nucmeHo yBegom/ieHWe, B e4HOMeECEYEH CPOK OT
nybavKkyBaHeTo Ha calita Ha baHKaTta. M3meHeHusTa B
O6wuTe ycnosms 068bp3BaT ONPaBOMOLLEHUAT AbpKaTeN
no JoroBopa, Korato TOM € yBeAOMEH 3a TAX, Npwu
ycnosuATa Ha HacToAwmTe OY 1 He e ynpaxkKHW NPaBoTo CU
Nno ycN0BMATa OT Ta3W TOYKaA.

3. C noanuceaHeTo Ha HactoAwmte O6wM ycnosus
Mon3saTenaT/ONpaBOMOLLEHUAT NOA3BATEN AEKNAPUPA, Ye:
3.1. baHkata My e npegocTtaBuna npeagapuTeNHO B
[0CTaTbYeH CPOK Npean NognuceaHeTo, NpoeKTa Ha A0roBop
M CbWMAT Ce e 3ano3Han C YCNOBMATA My, KAKTO U C
HACTOALLMTE YCIOBUSA, BKAOYMTENHO C LANATa CbAbprKalla ce

B O6wmTe ycnosus npeasaputenHa nHoopmaums no 4n.60 ot
3Nyng;

3.2. e 3ano3HaT c npaBoTo Ha baHkata pa npomeHs
€HOCTPaHHO YycnoBMATA Mo Hactoawmte O6wwM ycnosua u
CbOTBETHWSA LOrOBOP, KOMTO € CKAIOUEH MeXAy CTPaHUTe, KaTo
yBegomu MNonssatens/OnpaBomoLLeHUA abpKaTen cbobpasHo
3aKOHOYCTAHOBEHUA pen — 4Ype3 nyb/AMKYBAaHETO MM Ha
oduumanHaTa WMHTEpHEeT-CTpaHuLa Ha baHKaTa:
www.tokudabank.bg B cpok ot 2 (aBa) meceua npeaun gataTa,
Ha KOATO e npeasioKeHOo NpoMeHWTe Aa BAA3aT B cuna. B
cnyyaih, 4ye [on3eaTenat/ONpPaBOMOLLEHMAT NON3BATEN He
3aABM B NUCMEH BUA, Ye He Npuema Tesn NpoMeHMU, CblLmTe ce
cymTaT 3a BNE3NN B cuna cnpsamo Hero.
Monssatenat/ONpaBOMOLLEHUAT MOA3BaTeN MMa nNpasBo Aa
npekpaTM [0OroBopa nNpeau Aatata, Ha KOATO e NpensioKeHo
NpomMeHuTe Aa BAA3aT B cuia, 6€3 Aa HOCM OTFOBOPHOCT 3a
Pa3HOCKM M 06e3LeTeHns;

3.3. e yBejOMEH 32 334 b/IXKEHUETO CU Aa cnegun 3a NPOMeHUTe
Ha oduuManHaTa WHTEpPHeT-CTpaHWua Ha baHkata -
www.tokudabank.bg.

Pasagen X. TMMHU OAHHU

1. baHKaTa, B KayecTBOTO CU HA AAMMHUCTPATOP HA NIUYHMU
OaHHM, obpaboTBa npenocTaBeHUTE W JIMMHM  O@HHM B
CbOTBETCTBME CbC 3aKOHa 33 3aWuTa Ha JIMYHUTE [OaHHK,
Pernament (EC) 2016/679 Ha EBponeickua mapAameHT U Ha
CbBeTa oT 27 anpua 2016r. OTHOCHO 3aluMTaTa Ha PU3MYECKUTE
nLa BbB BPb3Ka ¢ 06paboTBaHETO Ha IMYHU AaHHU U OTHOCHO
cBOOOAHOTO ABMMEHME HA TaKMBA [aHHM M 33 OTMAHA Ha
OupekTtnea 95/46/EO (06w, pernameHT OTHOCHO 3allMTaTa Ha
naHHuTe) n Nonutmnkata Ha , TOKYOA BAHK” Al 3a 3alimTa Ha
NnYHUTEe AaHHK.C NnoANUCBaHEeTO Ha JOroBOP 32 OTKPUBAHE Ha
CMeTKa W u3gaBaHe Ha KapTa, BKJYUTENIHO YCAyrute Ha
LleHTbpa 3a obcny:kBaHe Ha KameHTM Ha TOKYOA BAHK A,
KnueHtvT peknapupa, ye: baHkata my e npepgoctasmia
nHdopmaums no 4n.13 ot O6wWmMs pernameHT OTHOCHO 3aliMTaTa
Ha [AaHHUTE W KAK 43 Ce CBbP)KE C ANbXKHOCTHOTO /Mue Mo
3aLMTa Ha INYHUTE AaHHW Ha baHKaTa:

1.1. 33 KaTeropuATa MYHM JaHHU N KaKBM Ca MpaBata My BbB
Bpb3Ka ¢ 06paboTBaHETO M 3alMTaTa Ha IMYHUTE MY JAHHU U
KaK 4a v ynpaxkHu, B T.4. MHGOPMauUua OTHOCHO NPaBOTO My Aa
noayyn [oCTbnAo [AaHHMTE, OTHacAWM Cce [0  Hero,
0bpaboTBaHM OT baHKaTa 1 32 TEXHUA U3TOYHMK, B C/y4Yall, Ye He
ca cbbpaHM OT KNMEHTa; NPaBOTO My Aa NOMCKa oT baHKaTa aa
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3a/IM4M, KOPUTMpPA UM OrpaHuYmM obpaboTBaHETO Ha HEroswu
NINYHU  gaHHWM, ob6paboTBaHETO Ha KOWUTO € HETOYHO WK
He3aKoOHOCbO6Pa3HO; NPABOTO Ha MPEHOCUMOCT Ha JIMYHUTE MY
JaHHW; NpaBoTO My Aa Bb3pasu cpewy obpabotBaHe Ha
JIMYHUTE MY AaHHW; NPaBOTO My Aa OTTern NpeAoCcTaBeHoTo OT
Hero cbrnacve 3a ob6bpaboTBaHe Ha NMYHUTE MY JaHHM 33
onpefeneHn Lenu, Kakto M 3a NpaBoTO My Ha Xanba npeg
Komucmata 3a 3amTa AWYHUTE AaHHM B KayecTBOTO M Ha
HaZ30peH opraH No cMucbaa Ha O6wmA pernameHT OTHOCHO
3aWmMTaTa Ha AaHHWTE;

1.2. 3a Heob6xo4MMOCTTa OT 06pabOTBAHE HA JIMYHUTE MY AAHHU
W eBEHTYa/IHUTE NOCNeACTBUA, B C/lydail Ye He NpesoCcTaBu Tesn
OaHHW;

1.3. 32 ocHOBaHUATa 3a 06paboTBaHE Ha JIMYHUTE MY AAHHM,
BK/1. MHPopMauus, Ye baHKaTa HAMA Aa 06paboTBa NMUYHUTE MY
OaHHW 3@ U3rOTBAHE HA K/IMEHTCKM NpodurAa 1 3a NnpeaaaraHe Ha
NepCcoHaNM3MPaHN NPOAYKTU U YCAYTM MO ANPEKTEH HAYUH 6e3
HEroBoTO U3PUYHO Cbriacue;

1.4. 3a uenute, 3a Kouto baHKaTa 06paboTBa HEFOBUTE SINYHU
[JaHHW; KAKTO M 3a NpaBoTo Ha baHKaTta ga obpaboTtBa AMUHUTE
My JOaHHW W cnep, nNpeKkpatABaHe Ha NpeaocTaBAHETO Ha
NAATEXHW YCAYrKn, KOraTo ToBa € He0HXo0AMMO 33 U3MbAHEHME
Ha HOPMATMBHO YCTAaHOBEHO 3aAb/iKeHuMe Ha baHKaTta wau
3aLWMTa HA HEMHW 3aKOHHM MHTEPECU U B APYrY AONYCTUMU OT
3aKOHa Cc/yyau.

1.5. 3a nonyyatennte, Ha KOUTO NYHUTE MY JaHHM MoraT Aa
6b4aT Pa3KPUTH BNOCNEACTBME B T.4., HO HE CAMO: AbPXKABHU U
OBLMHCKM OpraHM M WMHCTUTYLMMU, CbAEOHW U3MbAHUTENN,
ApYyrv GU3NYECKM MAK IOPUANYECKM UL UK ApYra CTPYKTYPa,
C orneg, U3nNb/IHEHWE Ha NpaBa M 3afb/iXKeHUA Ha BaHKaTa BbB
BPb3Ka CbC CKAlOYMeHuMAa [loroBop; 3acTpaxoBaTenu w
3aCTpaxoBaTe/IHN MOCPefHUUM; Anua, € KouTo baHkata e
CK/lOYMNQ  [JOroBOpP 3@ CbBMECTHO  Cb3ZaBaHe  MAM
npefocTaBaAHe Ha yCayrn/NpoayKTH; Bb30XKMAA e SeUCTBUA NO
n3faBaHe Ha 6aHKOBM KapTh; BbHLUHM KOHTAKTHU LLEHTPOBE BbB
BPb3Ka C NpefocTaBAHM OT baHKaTa 6aHKOBM ycayrv/npoayKTv;
nvua ¢ KouTo BbaHKata e B JOroBOPHM OTHOLIEHWS OTHOCHO
NpexBbp/iAHE Ha B3eMaHMATA CU;

1.6. 33 eBeHTyanHO NpefoCTaBAHe OT CTpPaHa Ha baHkaTa Ha
NIMYHUTE MYy [aHHM B TPETU AbpXKaBM NpuM cnasBaHe Ha
HOPMATMBHUTE W3WUCKBAHWUA, BK/OYMTENIHO M3BbBPLIBAHE HA
npesrpaHunYeH NPEHOC NO eNIeKTPOHEH NbT HAa HeobxoanmuTe 3a
OCbLLEeCTBABAaHE HAa MEXAYyHapOoAHM TPaHCaKUMW AaHHM, KaTo
OaHHUTE ce NPeAoCTaBAT HA ONepaTopu Ha NAATEXHU CUCTEMMU
W Apyru avua, cneunanmsmpaHmn B obpaboTBaHe Ha TpaHCaKLUK
C NNATEXHU UHCTPYMEHTY;

1.7. 3a cpoKoBeTe 3a CbXpaHEHWEe Ha JINYHUTE MY AAHHU OT
baHkara.

2. Npu n360p Ha onuma 3a NnalaHe c GUOMETPUYHM AaHHU, MO
T.4.2.1 Ha pa3gen V oT HactoawmuTe O6wm Ycnoeua, baHkata
HAMa ga 06paboTBa M Aa UMa JOCTbN A0 BUOMETPUYHU AAHHU
Ha KnveHTa M B Tasu Bpb3Ka He HOCKM OTFOBOPHOCT, CbINACHO
M3UCKBAHUATA 3a ob6paboTBaHe Ha OWOMETPUYHM AAHHM,
npeaBuAeHM B  AEWCTBAWOTO 3aKOHOAATENCTBO OTHOCHO
3awWwmMTaTa Ha AaHHWTe.

3anucBaHe Ha pasrosopu ¢ KnueHt

C Hactoawmte O6wy ycnoeBus KnveHTbT pgaBa cbrnacue
pa3rosBopu, KOMTO ce MpoBeXAaT Mmexay Hero u LleHTbp 3a
obcnykBaHe Ha KaveHTM Ha TOKYOA BAHK AL, gpyru
CNYXUTENN HA BaHKaTa, KaKTo U € TPeTU ML, KOMTO OT UMETO

[Moanuc Ha knueHTa

Ha baHKaTa npoBeaaT pasroBOPW C K/MEHTU BbB BPb3Ka C
nnaTeskHMTe ycayru, aa 6baart 3anuceaHuM oT baHKaTa c uen
nogobpsasaHe Ha 06CNYXKBaHETO M M3BbPLUBAHE Ha NPOBEpKa
Npu Kanbu oT cTpaHa Ha KAneHTU. BaHKaTa npegocTasa Tesu
3anncKM caMo IMYHO Ha KaueHTa No HeroBo MCKaHe WAu Ha
KOMMETEHTHWUTE AbPXKAaBHU OPraHu, CbINACHO NpeaBUAEHUA B
3aKOHa peg.

Pasgen XI. BbSPAXXEHUA U YPEXXAAHE HA CMTOPOBE C
KNUEHTU

06wy nonoxkeHuna

1. Bcekn KnneHT moxe fda nopane Bb3paxkeHue/»kanba BbB
BPb3Ka C NON3BAHETO Ha NaTeXHWUA MHCTpyMeHT /6aHKoBa
KapTa/ no Hait-yaobeH HauMH 3a Hero: a) BbB BCEKM odMC Ha
TOKYOA BAHK; 6) npe3 caitta Ha baHKaTa; B) Ha [leN10BOACTBOTO
B LleHTpanaTa Ha baHKaTa; r) Ha Noco4yeHMs Ha rbpba Ha KapTaTta
TenedoH 3a Bpb3Ka ¢ baHKaTa.

2. Bb3paxkeHMeTo MOXe Ja ce nojane Ha CTaHOapTeH
bopmynsap Ha BaHKaTa, KaTo KAMEHTBT 3a4b/KUTENHO NOCOYBA:
Hali-mManko pgBe wumeHa, EMH, ToueH agpec, TenedoH 3a
BPb3Ka/eNeKTPOHEH afpec, HauMH 3a NoyYyaBaHe Ha OTrOBOP U
NOAMNMC, KaKTO M BXOAALL HOMep OT nofageHa xanba npes MBP
BCNEACTBME Ha HENPAaBOMEPHO M3BBPLUEHWN AENCTBUA OT TPETH
nvua.

3. B cepempgHeBeH Cpok baHKaTa oTroBaps No HaunHa, NOCoYeH
oT KnuneHTa, nnu ocsegomsasa KaneHTa 3a cpoka, B KOWTO Lie
noJlyyn OTrOBOpP, KOWTO He MOKe Aa Hagsuwasa 35 paboTHu
OHW OT NoslyyaBaHe Ha XanbaTa, B C/ly4auTe, KOraTo € Haaumue
baKTMUecKa nan npaBHa CI0XKHOCT, KAaTO HaNpUMep - CbbupaHe
Ha MHPOPMALMA OT NAATEXKHM MHCTUTYLUW WAN TPeTu Nuua,
3aM04YHaN0 HaKas3aTe/NHO NPOM3BOACTBO MO pa3rnexKaaHuA
Cayyan v gpyru.

4. B cnyyan Yye KnmMeHTbT He npuema peleHneTo Ha baHKaTa,
TOW MOXe fa oTHece crnopa nped MomuputenHata Komucua 3a
NAaTexHW cnopoBe Kbm KomucmAaTa 3a  3awuTa  Ha
noTpebuTenuTe UM Npes KOMMNETEHTHUA BbATaPCKU CbA,.

5. B cnyyait ye KnmeHT e nogan curHan B MBP, BKAOUMTENHO e
npefocTaBua  cbrnacMe 3a paskpuBaHe Ha daktM #
obcToAaTencrsa, KOUTo cbcTaBnABaT 6aHKoBa TalHa, baHKaTa
npuema, 4e MoXKe Ja pasKkpusBa HeobxoammaTa MHopMauma
/pecn. 6aHKoBa TalHa/ npea opraHuTe Ha MBP BbB Bpb3Ka C
HaA/NeXXHOTO pa3KpuMBaHe Ha MW3BbPLIEHN HENpaBOMEpPHMU
nencrTama.

6. BcMuKKn oTHOweHUA mexgy OnpaBomoleHNA AbpKaTen u
baHKaTa, KOMTO He ca ypefeHu ¢ HactoawmuTe Obwm ycnosua
unu ¢ loroBopa 3a naaTeXXHa KapTa, ce yperKaaT OT 3aKoHa 3a
NAaTeXHUTE YCAYIM U NaaTexHute cuctemu, Hapeaba Ne3 Ha
BHB ot 18.04.2018 r. 32 ycnoBuATa M peaa 3a OTKpMBaHe Ha
NAATEXHU CMETKM, 33 U3MbJHEHME HA MIATEXKHN onepauun u
33 M3N0A3BaHE Ha NJATEXHU UHCTPYMEHTU, KaKTO U OT ApYyru

OTHOCMMMU HopMM Ha AencTBalLoTo 6barapcko
3aKOHOAATENCTBO.

Paspen XIl. APYITU YC/N1OBUA

1. CuutaHo o1 01.07.2023r. baHKaTta npeycTaHoOBABA

n3gasaHeTo Ha AebuTHa KapTa Maestro.

2. Npu nogHoBABaHe Ha AebUTHUTE KapTW OT ropenocoyYeHun
BMA, YNWUTO NNACTMKM Ca U3AALEHM Npeau Tasu AaTa, KakTo U
npuv NpensgasaHeTo UM B ClydaunTe, npeasuaeHn B HacToALWMTe
061wM ycioBMsA, CblMTe Cce Npens3gasaTt/noaHoBABaT CbOTBETHO
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KaTo 6aHKoBa KapTa MasterCard ¢ HoB Homep 1 HoB MWH Koga.
KnneHTbT Nnoanuncea Hos [loroBop 3a M3gaBaHe U obcayKBaHe
Ha 6aHKoBM KapTn MasterCard.

3. CumtaHo ot 01.07.2023r. baHKaTa cTapTMpa npegnaraHeTo Ha
HOB NPOAYKT - baHKoBa KapTa Mastercard O3EH.

4. Mastercard [3EH e 6aHKoBa KapTa ¢ KpeanteH BUH, kosTo ce
obcnyKBa OT pasniallate/nHa CMeTKa CbC cobcTBeHM cpeacTsa
Ha KnueHrTa.

HactoawmTte O6wm ycnoBuaA ca npuety ot YnpaBuTenHUA CbBeT
Ha BaHkaTa c peuweHue no MpoTtokon Ne877/23.07.2020 r. u
BAM3aT B cuna ot 01.10.2020 r., KaTo OTMEHAT AelcTBaWmMTe 40
Tasu gata 06wy ycnosuAa Ha Tokyaa baHk A/l 3a nsgaBaHe U
nonssaHe Ha 6aHKOBM KapTM Ha usMyeckn namua U
npefocTaBAHe Ha MNAATEXHM YCAYyrM 4pe3 U3Mo/s3BaHe Ha
6aHKOBM KapTW KaTO eNeKTPOHHWU MAATEXKHU MHCTPYMEHTU, U
3aegHo ¢ Tapudara 3a TakcuTe U KOMUCHMOHUTE Ha ToKyaa baHk
Al 3a dM3NYECKN NnLa ca HepasdesiHa YacT OT BCEKM eaunH
cKAtoveH oT BaHKaTa JOroBOp M M3MEHEHWUA KbM HEro, KOWTo
npenpawa Kbm HactoawmTte OY u ce pasrnexgart B TAXHaTa
LANOCT KaTo eANHEH JOKYMEHT, KaTo ce npunaraT OKO/KOTO B
KOHKpeTHMA A0roBop He e YrOBOPEHO ApYro.

M3meHeHUs B HactoawmuTe O6WM ycnosBuAa ca npuetu oOT
YnpasutenHna cbBeT Ha baHKaTa c peweHue no [lpoTokon
Ne950/17.12.2021 r. v Baunsat 8 cuna ot 01.03.2022 r. n 3aegHo
¢ TapudaTa 3a TakCUTE U KOMUCUOHUTE Ha Tokyda baHk A[] 3a
du13nYecKM 1A ca HepasaeHa YacT OT BCEKU eAMH CKAOYEH
oT BaHKaTa [OroBOp U U3MEHEHWUA KbM Hero, KOMTO npenpawla
Kbm Hactoawwmte OY u ce pasrnexaar B TAXHaTa LANOCT KaTo
eIMHEH AOKYMEHT, KaTo ce npunaraT 4OKOJKOTO B KOHKPEeTHUA
[0roBOp He e yroBOpeHo Apyro.

JonbaHeHMA U U3MeHeHus B HactoawmTe O6wWM ycnosmAa ca
npuetn oT YnpasuTenHua cbBeT Ha baHKaTa c peweHue no
MpoTtokon Ne1023/06.06.2023 r. 1 Bansat B cuna ot 01.07.2023
r. u 3aegHo ¢ Tapudarta 3a TakCUTe U KOMUCUMOHUTE Ha ToKyaa
BaHk A/l 3a pU3MYECKM NMLa ca HepasaeiHa vYacT OT BCEKM eaAnH
CKNtoYeH oT baHKaTa L0OroBOp WM M3MEHEHMA KbM HEro, KOWTo
npenpawa Kbm Hactoawmte OY 1 ce pasrnexgart B TAXHaTa
LANOCT KaTo eANHEH JOKYMEHT, KaTo ce npunaraT AOKO/KOTO B
KOHKpeTHMA A0roBop He e YrOBOPEHO ApYro.

JonbaHeHNA N M3MeHeHUsa B HactoAawmTe O6LWM ycnoBua ca
npuetn ot YnpaBuTenHuUA cbBeT Ha baHKaTa c peweHue no
MpoTtokon Ne1058/27.03.2024 r. v Bamnsat B cuna ot 29.05.2024
r. u 3aegHo ¢ Tapudarta 3a TakCUTe U KOMUCUMOHUTE Ha ToKyaa
BaHk Al 3a dU3nYeCKM MMLA ca HepasaeiHa YacT OT BCEKM eauH
cKNtoveH oT BaHKaTa JOroBop M M3MEHEHWUA KbM HEro, KOWTo
npenpawa Kbm HactoawmTte OY 1 ce pasrnexgart B TAXHaTa
LANOCT KaTo eANHEH JOKYMEHT, KaTo ce npunaraT AOKO/KOTO B
KOHKpEeTHMA A0roBop He e yrOBOPEHO ApYro.

Mme, MNpesume, Pamumnuna
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