Tokyaa Bank

OBbLUN YC/I0BUA HA TOKYAA BAHK ALl 3A NPEAOCTABAHE HA MN/IATEXHWN YC/1YTUN

HactoawmTe O6WM ycnoBuA 3a NpefoCTaBAHE HA NAATEXHU YyCAyru
(HapuyaHM no-HaTaTbK 3a KpatkocT “O6wm ycnosua”) ypexaart
oTHoweHuATa mexay ,TOKYOA BAHK“ Al (HapvyaHo no-HaTaTbK 3a
KpaTkocT ,BAHKATA”), BnucaHo B TbproBckua peructbp, ¢ EUK:
813155318, cbc cepanuile v aapec Ha ynpasnenue rp. Codus, yn. ,leopr
BawwuHrToH” Ne21, c¢ enekTpoHeH agpec: www.tokudabank.bg,
NIMLEH3MpaHO Aa ocbluecTBaBa 6aHKOBa AeMHOCT noj Haa3opa Ha
Bbarapcka HapogHa 6aHka (BHB) v HeliHuTe KnneHTn Pusmyeckn u
lOpuanyeckn  anua/EQHONMYHM  TbprosuMm. Obwute  ycnosus
pernameHTMpaT pefa, CPOKOBeTe WU ycaoBuATa, npu Kouto ,TOKYJA
BAHK” Al oTKpuBa, BOAW M 3aKpWBa NAATEXHU CMETKM B MECTHa M
yyxgecTpaHHa BanyTta Ha KaveHtn - &1 uam HO/ET n ussbpwsa
NAATEXHW ONepaLLmMm No TAX, B KAYECTBOTO CU Ha [JOCTaBYMK Ha NAaTEXHU
YCNyrM, Ha OCHOBAHWE 3aKOHa 3a MAATEXHUTE YCAYrM U NAaTeXHUTE
cuctemu (3MYNC), Hapenba Ne3 3a ycnoBuaTa M pefa 3a OTKPMBaHE Ha
NAaTeXXHW CMETKWU, 3a W3Mb/IHEHWE Ha MJaTeXHUM onepauum M 3a
M3MoA3BaHe Ha NnaTeHU WMHCTpymeHTM (Hapesba Ne3 Ha BHBE) u
NPUAOKMMOTO AeNcTBaLWO 6brapCcKo 3aKOHOAATENCTBO.

BAHKATA, B KayecTBOTO CM Ha AAMWHUCTPATOP Ha AUYHU
OaHHKW, 0bpaboTBa NpeaocTaBeHUTe W IMYHU AAHHW, B U3MbJHEHWE Ha
CBOM 3aKOHOBW 334 b/IKEHNA U B CbOTBETCTBME CbC 3aKOHa 3a 3alyMTa Ha
NMYHUTE gaHHK, Pernament (EC) 2016/679 Ha EBponeiickua napaameHT
1 Ha CbeeTa oT 27 anpwn 2016r. OTHOCHO 3aWwmTaTa Ha GU3NYECKUTE iMLa
BbB BPb3Ka ¢ 06paboTBaHETO Ha /IMYHU JAHHM U OTHOCHO cBOBOAHOTO
OBUXEHME Ha TaKuBa AaHHM M 33 OTMAHA Ha [upektusa 95/46/EO (06w,
pernameHT OTHOCHO 3almTaTa Ha AaHHUTE) U MoantukaTa Ha , TOKYOA
BAHK” A[l 3a 3aWwuTa Ha IMYHUTE AaHHU. B MOMEHTa Ha noJsiy4aBaHe Ha
AnyHuTe paHHKM, BAHKATA npepoctaBa Ha cybekta Ha [AaHHuUTe
UHpopmauma no 4n.13 ot O6wmA pernameHT OTHOCHO 3aliMTaTa Ha
OaHHMTe. B cnyyail Ha NpefocTaBAHE Ha JIMYHU AaHHM Ha TpeTo/u
nvue/a, ¢ nognuceaHeTo Ha Tesn OY Mon3saTenat/mb/IHOMOLWHNKBT Ha
MonssaTtensa Aeknapvpa, ye e yBeLOMUA TPETOTO/UTe nnue/a — cybekT/v
Ha [OaHHW, Ye MpeaocTaBa HeroBW/TeXHWM NMYHM AaHHW Ha ,TOKYOA
BAHK” Al 1 ye my/um e npegoctasua HeobxoamMmarta MHGopMauma no
yn.14 ot O6WMA pernameHT OTHOCHO 3aLLUTaTa Ha AaHHUTE.
M3nonssaHute B HactoAwmTe OY 3a nnaTeXHU YCAYyrM MNOHATUA K
CbKpaLeHNA MMAT CIeJHOTO 3HaYeHue:
BAHKATA/AOCTABYMK HA NNIATEXXHU YCNYTU — , TOKYJA BAHK” AL;
K/MMEHT/NON3BATEN — ¢usmuecko (®J/1) unm opnamyecko amue (K0N),
efiHoNMyeH Toprosel, (ET), ABABALLO Ce HAcpellHa cpaHa No KOHKPETHO
NpaBoOOTHOLLEHMEe, NPeaMET Ha ypexgaHe oT HacToawmuTe OYIY;
OY — 06wy ycnosua 3a nnatexHu ycnyrm (Obwm ycnosus);
MNOTPEBUTEN — dp13nyecKo nuue —NoN3BaTeN Ha NaaTexHa ycayra, Koeto
npu [OroBOpM 3a MpefoCTaBAHE Ha NAaTeXHU YCAyrM U3BbPLUBA
OEeWHOCT, pa3/MyHa OT HeroBaTa TbProBcka wauM npodecrmoHanHa
AenHocT;
NNATEXHA YCNYTA — Bcu4YkM ycayry, ussbpwsaHu oT BAHKATA 3a
cmeTKa u/vnu B nonsa Ha K/IMEHTA KaTo nonssaten Ha NaaTexkHa yciyra,
B KQYeCTBOTO My Ha nJiaTtel, UM noayyaten;
NNATEXKHA OMEPALUMUA — peicteue, npeanpueTo oT naateua wau ot
nonyyaTens, no BHAcAHe, MPEXBbPAAHE WAW TerfeHe Ha CPeAacTBa,
HE3aBMCMMO OT OCHOBHOTO MpPABOOTHOLIEHME MeXay nnateua W
nosnyyaTens;
NNATEXHA CMETKA — cmeTKa, BOAEeHa Ha MMETO Ha eAnH UIn noseye
non3BaTe/IM Ha MNAATEXHW YCAYrM, M3MNON3BaHA 3a W3Nb/AHEHWE Ha
NAaTeXHW onepaumu.
l. OGLLM NONOXKEHUA NPU U3NBJIHEHUE HA NNIATEXKHU

YCNyrum

1.1. Hactoawumte OY ypexaaT B3auMOOTHoLweHuATa mexagy BAHKATA n
HeliHuTe KNIMEHTU 1 ca 3aabakuTenHa, HepasaenHa YacT OT CKAtoYeHuTe
MeXay TAX PaMKOBM [OroBOpW 33 OTKpUBaHe U 0OCNyKBaHe Ha
NAATEXHN CMETKN U NPefoCcTaBAHE Ha NAATEXHU YCAYTU MO Te3U CMETKMU,
KaKTO M [0roBOpU 3a ApPYyrM BUAOBE MAATEXHU CMETKM, JOKOJIKOTO ca
OTHOCMMM KbM KOHKPETHMA BWA NNaTeXHa CMeTKa W CcbobpasHo
YCNOBMATA 33 OTKPMBAHETO, BOAEHETO M 3aKPUBAHETO Ha CbLLATA.
1.2. BAHKATA wu3BbplBa NAATEXHW YCAYIM MO CUNATa HA CKAKOYEH
PamkoB gorosop mexay Hero 1 NOJI3BATE/1A, Bb3 0CHOBa Ha KOWTO npu
HEro e OTKpUTa NNaTeHa CMeTKa 3a W3BbPLUIBAHE HA NAaTeXHU
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onepauuu. lNnatexkHaTta cMeTKa ce OTKpUBa cnef nogaaeHo MckaHe no
obpasel, n npeactaBAHe Ha BCUYKM U3UCKYEMMU AOKYMEHTW, CbIacHO
BbTpewHuTe npasmaa Ha BAHKATA. HactoawuTte OY, KakTo U ,JlIoKymeHT
¢ MHPopMauma 3a TakcuTe”, ce npeagocTasat Ha K/IMEHTA Ha xapTueH
Hocuten u/wan ce ny6aMKyBaH Ha MHTEPHET cTpaHuuata Ha BAHKATA,
npeawu ckntovBaHeTo Ha PamMKoB A0roBop 3a NpefocTaBAHEe Ha NAaTeXHU
ycayru (PamKkos gorosop).
1.3. B cnyyait ye B Pamkosus gorosop u/wam apyru gorosopu u OY
mexay BAHKATA v Monssatens 6baaTt 4OrOBOPEHN YCNOBMSA, PasinyHU
oT Te3n B HactoAwmTe OY, TO AOroBOpPeHWUTE Pas/IMYHU YCNOBUA MMaT
npuopwmrer.
1.4. W3nonsBaHuTe B HacToAwmTe OY TepmuHM U aeduHUUMKM ca
065CHEHU B PEYHUMK Ha TEPMUHUTE, KOWMTO Ce NpeaocTaBsa Ha KANEHTUTE B
6aHKOBWTE Ca/liOHM Ha XapTMeH HocuTen u/uam ce nybankysa Ha
MHTEepHeT cTpaHuuaTa Ha BAHKATA.
1.5. BAHKATA npwunara 3aab/i1604eHO yCTaHOBSABaHE MAEHTUYHOCTTA Ha
KNWMEHTUTE, CbrNacHO perynaTopHUTe, TEXHUYEeCKM CTaHAapTM 3a
3a4bnboyeHo ycTaHOBABAHE Ha MAEHTUYHOCTTA Ha K/MEeHTa 1 obwuTe n
CUTYpPHU OTBOPEHM CTaHZAPTU Ha KOMYHUKaLMA.
1. NNATEXKHU CMETKU
2.2. BAHKATA oTKpuBa 1 obcnyKBa cnegHUTE BULOBE NAATEXKHU CMETKU
Ha K/TMEHTU - mecTHU nnm vyxkpectpaHHn ®J1:

a) PasnnawartenHn cMeTKU — 33 CbXpaHeHue Ha napu, NAaTUMu
Ha BUXKAaHe, 6e3 cpokK 3a npeaussectme oT TUTY/IAPA no BAHKATA u 3a
M3Nb/JHEHWE Ha MNAATEXHW Onepauuu NOo BHACAHe, NPexBbp/AHe U
TerneHe Ha cpeacTsa. [0 pasnnaliaTesiHa CMeTKa B 1€Ba U YyXKAeCTpaHHa
BanyTa, MOJI3BBATE/IAT moxKe Aa MoA3Ba BCUYKM BUAOBE MNAATEXKHMU
ycayru, nocoyeHu B 6ykea ,6“ no-gony. Mo BCMYKKM pasnnaliaTenHu
CMeTKM, No ucKaHe Ha MOJI3BATE/IA moraT aa 6baaT npeaocTaBaHM
yCAyru ypes uHTepHeT HaHKknpaHe, npu ycnosuata Ha BAHKATA, 3a koeTo
Ce CK/IYBaT OTAeNHM forosopw. 6) MnaTeXHU CMeTKM 3a OCHOBHMU
onepauuun (MCOO) - nnaTexHa cMeTKa, OTKpPUTa B 6barapcku nesa, no
nckaHe Ha NMOTPEBUTE/T - mecTHO nau uykaecTpaHHo /1, npebueasaluo
3aKoHHO B EBponeickua cbio3 (EC), BKAOUMTENHO TaKoBa Auue 6es
NMOCTOAHEH ajgpec, Tbpcelo MeXAyHapoAHa 3aKkpuna Javue wu
noTpebuTen, Ha KOMTO He e NPeaoCTaBEHO pa3peLleHune 3a NnpebrBaBaHe,
HO KOMTO He e Bb3MOXHO Aa 6bae eKcnyacupaH Mo NpaBHU WAM
dakTnyeckn npuumHu. Cnep nosyyvaBaHe Ha MckaHe 3a OTKpMBaHe Ha
NCOO, BAHKATA oTKpu1Ba UM faBa OTKA3 332 OTKPMBAHE, HE MO-KbCHO OT
10 (peceT) gHK, cnen nonyyaBaHe Ha BCUYKM HEOBXOAMMMU AOKYMEHTH,
CbrnacHo BbTpelwHuTe npasmna Ha BAHKATA. BAHKATA moxe fa oTKaxe
OoTKpuBaHe Ha NCOO Ha NOTPEBUTEN, ako Toi Beye nputexkasa NCOO
npu BAHKATA waun npu apyra baHKka Ha TepuTopuATa Ha CTpaHaTa uau
nputeXkasa noseye OT eAHa MJaTeXXHa CMETKAa, Ype3 KOATO MOXe Aa
m3nonssa ycnyrute no yn. 118, an. 1 ot 3NYMC, sBogeHa ot BAHKATA nan
oT Apyra baHKa Ha TepMTopUATa Ha CTPaHaTa, OCBEH aKo e 6un yBeLOMeH,
ye cMeTKaTa My e 6bae 3akpuTta, Kato BAHKATA moxe 4a noucka ot
NOTPEEUTENA pa peknapupa Tesu  obcerosTtenctsa. Mo  MCOO
NOTPEBUTENAT moke Aa N0n3Ba BCUYKKU NAATEXKHU YCIYTW, CbINACHO Y.
118, an. 1 ot 3MVYIIC, ¢ U3KAKOYEHMEe Ha CNeaHUTe YCAYyru: NpeaocTaBaHe
Ha KpeauTu, B T.4. U KpeauT-oBbpApadT, OTKpUBaAHE U NOAAbPIKAHE Ha
CNeunanHn 4enosnTh, KakTo U Tbprosua ¢ GUHAHCOBU aKTUBW. B) ApYyru
BUAOBE NAATEXHU CMETKM, KOWUTO ce oBC/ay»KBaT Mnpu onpeaeneHu c
Aorosop ycnosmsa " CbrnacHo OelCcTBaLWoTo 6barapcko
33aKOHOAATeNCTBO.
2.3. BAHKATA oTKpuBa 1 0bCayKBa cnefHUTe NAATEXHU CMETKU B N1eBa
M yyXKaecTpaHHa Baayta Ha K/IMEHTU mecTHU u vyxkaecTpaHHu HOJT u ET:
a) pasnnalaTesiHM — CbrNacHO YC/I0BUATA Ha un.2.2., byKBa ,a“ no-rope;
6) ApyrM BuAOBE NNATEXHU CMETKM, KOUTo ce obcayKBaT npu
onpegeneHu ¢ AOroBOp YC/0BMUA U CbINACHO AeNCTBaLLOTO 6barapcko
33aKOHOJATEeNCTBO.
1. OTKPUBAHE, OBCNYXBAHE U 3BAKPUBAHE HA NNIATEXXHU

CMETKU

3.1. MnatexHM CMETKU ce OTKpmBaT, MO UcKaHe Ha [OJI3BATE/IA Ha
NAATEXHU YCAYTU IMMHO WAM Ype3 3aKOHHUTE My NpPeacTaBUTENU, UK
ype3 M3PUMYHO YMbJAHOMOLLEHM OT TAX AULA, C/ef, MpeacTaBAHE Ha
NoMNbJHEHO W NOANNCAHO NUCMeHO MckaHe no obpaseL, 3a OTKpMBaAHe Ha
naaTeXXHa CMeTKa U c/ieq, noAnncBaHeTo Ha PamKos 4orosop.
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3.2. Kbm wuckaHeto no TouKa 3.1. no-rope BAHKATA uma npaso aa
M3UCKBA AOMbBAHUTENHU AOKYMEHTU U MHPOPMALMA, B 3aBUCMMOCT OT
KOHKPETHUA C/ly4ali, B CbOTBETCTBUE C M3UCKBAHUATA HA AEMCTBALLOTO
33aKOHOAATE/ICTBO U NpW Cra3BaHe Ha YCTaHOBeHaTa OT 3akoHa dopma, 3a
KoeTo yBegomaABa npeasaputenHo NOJI3BATENA.

3.3. BcMYKM OKYMEHTM, KOMTO Ca U3AaLEHM HA Yy, €3MK U ca U3[afeHun
M/MAN  3aBepeHM OT YyXKAEeCTpaHHW opraHu, cnedga Aa 6baat
npeacTaBeHN Ha 6bATAPCKMU 31K, NPU CNa3BaHeTO Ha M3MCKBAHMATA 3a
npeBoj, YAOCTOBEPABAHE, 3aBepKa/neranunsauums, MNPUAOKUMU KbM
CbOTBETHUA AOKYMEHT, CbObPa3HO AeMCTBALLOTO 3aKOHOAATENCTBO.

3.4. TMnatexHU CMETKM Cce OTKpMBAT U BOAAT NPU  MUHUMASHA
NMbpBOHAYa/IHA BHOCKA U MUHUMA/IHO eXeAHEeBHO NOAAbPXKAHO cango,
onpeaeneHn cbrnacHo J/inxeeHusa 6ronetuH Ha ,TOKYOA BAHK” ALl.

3.5. Takcute ©  KomucuMoHuTe, KouTo BAHKATA cvbupa 3a
npefocTaBeHUTe NAaTeXHW YCayrM No njaTexHa CMeTKa ca B
cboTBeTcTBME ¢ TapudaTa 3a TaKcuTe M KOMUCHOHUTE Ha ,, TOKYA BAHK”
Al 3a ®/1 v Tapuda 3a TakeuTe U KOMUCMOHUTE Ha , TOKYOA BAHK” AL
3a KON1/ET (HapuuaHu 3a KpaTkocT ,, Tapudarta Ha BAHKATA®). BAHKATA n
KAMEHTBT/MOTPEBUTENAT moraT Aa [0roBapaT M APYrM TakCu U
KommcmoHu. BAHKATA cv 3ana3Bsa NpaBoOTO Aa NPOMEHSA MO BCAKO Bpeme
Tapudara.

3.6. PasnopexpaHeTo cbC cpeacTBaTa MO CMeTKaTa ce M3BbpLIBa OT
MOJI3BATEJIAT N"MYHO MAKN Ype3 3aKOHHUTE My NpeacTaBuUTeNu, UAun vypes
YNbJAHOMOLLEHN OT TAX /NLaQ, NOCOYEHW M OTOPU3MPAHM 33 TOBa,
CbIIACHO MPUIONKEHNTE KbM KIMEHTCKOTO A0CKEe, KaTo HepasaesHa YacT
oT UckaHemo no obpasel, CNecMMeHM Ha NoANUCUTE HA JiMuaTa C
pa3snopeauTesiHM NpaBa M HaYMHA Ha NPUIAraHeTo UM.

3.7. MON3BATE/IAT moKe Aa ynb/lHOMOLWM CBOW NpeacTaBuTen ga ce
pasnopexna CbC cpeacTBaTa NO CMETKaTa, KaTo: a) MonbaBa AMYHO Ha
rmweTaTta Ha BAHKATA npunoxeHoTo Nb/IHOMOLLHO, KOeTO ce NOAMUCBA
oT [ons3Batena u yNbAHOMOLLEHOTO /MUEe B MNPUCHCTBUMETO Ha
onpaBomolleH cayxuten Ha BAHKATA wuam 6) [MpepoctaBa Ha
YMb/IHOMOLLEHOTO JIMLle HOTapuasHO 3aBepeHO Mb/JHOMOLHO Ha
6barapckn e3nK, B npeaBMaeHaTa OT 3aKoHa ¢opma, CbraacHo
OeMCTBaLL0TO 3aKOHOAATENCTBO.

3.8. MbaHOMOLWHAUTE 33 NpeAcTaBUTENCTBO npes baHkata ca B cuna Ao
M3PUYHOTO UM oTTernAHe. OTTernAHeTo Ha NBbAHOMOLHOTO UMa cMna No
OTHOWeHMe Ha baHKaTa u A 06BbP3BA OT MOMEHTA, B KOMTO TA e buna
NUCMEHO yBeLOMEHA 3a OTTEerNIAHETO.

3.9. Mpn NnpomaAHa Ha NpeACTaBUTENCTBOTO, MPOMEHMU B yYpeanuTenHuTe
aKTOBE, aKTYa/IHOTO CbCTOAAHME Ha LOPUANYECKO INLLE, KOATO e BNnucaHa B
CbOTBETHUA NYBANYEH PErnCTbP, NPOMSAHATA MMa CUa NO OTHOLLIEHUE Ha
baHKaTa M A 06Bbp3Ba OT MOMEHTa, B KOUTO TA e 6Buna nucmeHo
yBeAOMEHa.

3.10. Mpu cmbpT Ha KnneHT—dM3UYECKo nuue WaM Npu npekpatasaHe
n/mnn npeobpasysaHe Ha KAMEHT-IOPUAMYECKO AULE, 33 BCUYKM
Bb3HMKHAZM TNpPaBHW nNocieguuM ce npwaarat pasnopenbuTte Ha
6bArapckoTO 3aKoHOAATeNcTBO. baHKaTa M3WCKBa NpeacTaBAHETO Ha
[LOKYMEHTH, YA0CTOBEPABALLM NpaBaTa Ha 3aKOHHUTE NPaBONPUEMHU LM
Ha KnueHTa (yaocToBepeHMe 3a HacnegHUUM, Y[OCTOBEpeHMe 3a
nAaTeHU faHbUM 1 A4p.).

3.11. 3aKkpunBaHeTO Ha NAaTeXHa CMeTKa Ce M3BbpPLUBA NPU NpeKkpaTABaHe
Ha PamkoBuMAa [0roBop 3a NpefocTaBAHE Ha NAATEXHM YCAYyrK, Ha
OCHOBaHWe Ha KOWTO TA € OTKPUTA, NPY cCna3BaHe M3NCKBAHMATA Ha Y. 63
oT 3MYNC naun npu npekpaTaBaHe Ha AEMUCTBMETO My MO OTHOLIEHMEe Ha
HAKOA OT CMETKWUTE W/WAW YCNyruTe, 3a KOWUTO TOW Ce OTHacA, chneg,
nogasaHe Ha NMCMeHO MckaHe no obpasel, Ha BAHKATA.

3akpuaHeTo Ha [1COO ce 13BbPLUBA, NPU CMA3BaHe U3MCKBAHUATA Ha Y.
121 ot 3NYNC, cnep nogasaHe Ha nNUCMmeHo MckaHe no obpaseu, Ha
BAHKATA.

3.12. B cnyyait Yye nopaZm HeJOCTUT Ha CpeacTBa No cMeTKkaTa, BAHKATA
He MoXKe Aa cbbepe B NbsieH pasmep Abmxkumute i ot MON3BATENA
Takcu u/mam Komucmonu, BAHKATA cbbupa wu3LAn0 ocTaTbKa Mo
CMeTKaTa M noracsAiBa B3eMaHuATa CW, B pasmMepa UM A0 HaJNYHOTO
canfo. AKo cnes Tesu [AeWCTBMA, B MPoAb/KeHMe Ha 6 (wecT)
nocnefoBaTeNHN Mecela, KOMTO CPOK WMMa MNpPaBHO Jeinctsue U
nocneguum Ha Npean3BecTue, No CMETKaTa HAMA ABUXKEHME U cango, Ta
uma npaso eAHOCTPaHHO aa npekpaTtu Pamkosusa
Aorosop/JonbAHUTENHOTO CNopasyMeHWe 3a MnaTeXkHa CMeTKa M Aa

3a bankara:

2
3aKpue cmeTKaTa, 6e3 [a Ab/KM AOMBAHUTENHO YBeAOMNEHME Ha
MNonssatena 3a ToBa. YCnoBMETO MO MNPeaxog4HOTO WM3peyeHue, Mo
OTHOLWEHWe Ha CpOoKa He ce npunara 3a MNOTPEBUTE/IN, no nnatexHa
CMeTKa 3a OCHOBHM Onepauumu, 3a KOUTO TO3M CpPoK e 24 (aBajeceT u
4yeTupu) nocaepoBaTeNHN Mecela.

3.13. B cnyyait ye No cmeTKaTa MMa HasloXKeH 3anop, baHKaTta usnbvaHABa
HapeXA4aHeTo [Aa 3aKpue CMeTKaTa, cnes KaTo yBegOMM OpraHa,
HaNOXWUAN 3anopa M He e MoJlyymsia pasnopexgaHe, Bb3NpPenAaATcTBaLLO
3aKpMBAHETO Ha CMeTKaTa B CPOKOBETE, OMUCaHW B KOHKPETHOTO
yBefoMNIeHMe.
3.14. baHKaTa Mma npaso ga npekpatM PamKos A0rosBop v aa 3akpue
naaTexHa CMeTKa e4HOCTpaHHO, 6e3 npegussecTye: a) Npy U3BbpLIBaHe
Ha CbMHUTENHW onepaunn oT KAMeHT namn npu n3sbpLluBaHe Ha onepaumm
B pa3pes C NOAUTUKUTE U NpoLeaypuTe Ha baHKaTa; 6) Npu CbMHeHWe 3a
HepaspelleHa ynotpeba Ha nNaaTeeH WHCTPYMEHT WAM NAaTexHa
cMeTKa oT KAMeHT uauM npu cbMHeHWe 3a ynoTpeba Ha nniatexeH
WMHCTPYMEHT WM NAaTeXHa CMeTKa C Lea M3mama; B)Npu noaydeHa B
baHKaTa MHbOPMALMA 32 M3BBPLIBAHE HA HEMPaBOMEPHW NAATEKHU
onepaumu; r) Npu CbMHEHWA 33 U3BbPLUBAHE Ha AENCTBMA, CBbP3aHU C
M3nupaHe Ha Nnapu uan GUHaHCMpPaHe Ha TEPOPU3BM.
B Tesn cnyyam bBaHkata moxKe He3abaBHO fJa  npeKkpatu
B3aMMOOTHOLLEHUATa ¢ KaneHTa, 3a KOeTo ro yse4omMABa MMCMEHO, OCBEH
AKO pasKpMBaHETO Ha NpuyMHaTa 3a 3aKPUBaAHETO e B MpoTMBOpeYmne C
NPUAOKMMOTO 3aKOHOAATENCTBO.

IV.NPEXBBPZIAHE HA NNATEXHA CMETKA
4.1. BAHKATA npepocTaBa yciyra no Nnpexsbp/sHe Ha NaaTeXxHa CMeTKa
(3@ BCMYKM BUOOBE CMETKM, NOCOYEHW B HacToswwute OY) Ha
NOTPEBUTE/TIN — ®J1, KoraTo: a) nnaTexkHaTa CMETKa, KOATO ce NPexBbpas
W NAaTeXKHaTa CMEeTKa, OTKPWUTA Mpu npuemallata 6aHKa ca BOAEHMU B
efHa U cblia BanyTa 1 6) NpUeMalmaT U NPEXBbPAALMAT A40CTaBYMK Ha
NAATEXHW YCAYIM Ce HAMMUPAT Ha TepuTopusaTa Ha Penybaunka bbarapus.
BAHKATA moO’Ke Aa MMa KayecTBOTO Ha MpexBbpaawa UamM npumemalya
CTpaHa Ha NAaTeXXHW YCAayTu.
4.2. NpexsbpAAHETO Ha NJIaTEXHa CMETKa e NPexBbp/iAHe MO UCKaHe Ha
NOTPEBUTE/IA oT npexsbpnsawaTa baHKa KbM npvemallata 6aHKa, Ha
MHPOPMaLMATA OTHOCHO BCUYKM MW HAKOW HApeXKaaHMA 33 NepUOSUYHN
npesogu, Cbrnacua 3a AUMPEKTHW Oeb6UTM U NepuoauuHM BXOAALLM
KpeauTHW npeBoAMm, M3BbPLIBAHM NO cmeTkata Ha MNOTPEBUTENA 3a
nocneagnute 13 (TpuHagecer) meceua W/MAM  NpexsbpisHe Ha
NONOXMUTENHOTO CaNA0, ako MMa TaKOBa, OT e[ Ha NAATEXHA CMETKa KbM
Apyra nnaTeXXHa CMeTKa CbC UAM 6e3 3aKpuBaHe Ha CMeTKaTa, OT KOATO
ce npexsbps.
4.3. BAHKATA 3anouyBa npoueaypa NO MNpPexBbp/AHE HA MNaaTeXHa
CMeTKa, cnieg, nonbasaHe ot NMOTPEBUTE/IA Ha fOKymeHTM no obpasel,
Ha BAHKATA, c KouTO TOW OTNpaBs WMCKaHe W AaBa paspelleHue 3a
npexsbp/AHe Ha CMeTKaTa M Ha CBbp3aHUTe C HedA NaaTexXHu onepaumu.
B cnyyan uye wmma pgBama wam nosede TUTYNIAPU Ha cmeTKaTta,
paspelueHve AaBa BCeKU eaunH oOT TaAx. C paspelueHeTo nNo HacToAwaTa
TouKa, MOTPEBUTEJIAT pasa cbrnacue, B cayvyaute, B Kouto BAHKATA e B
KQuecTBOTO CU Ha MpexBbpAaAla CTpaHa, A3 U3BbPLUM BCAKO U BCUYKM
aewncteuA, nocoyeHu B ua. 112, an. 5 ot 3NVYIC, a B cnyyaute, B KOUTO
BAHKATA e B KauyecTBOTO CU Ha Npuvemalla CTpaHa, Aa U3BbPLUM BCAKO U
BCMYKM AelCcTBUA, nocoveHn B un.112, an. 7 ot 3MYIC.
4.4. BAHKATA, B KauecTBOTO CM Ha NpexBbpAasAlWa CTpaHa, MoOXe Aa
OTKa)Xe Ja 3aKpuve npexBbpsAHATA CMeTKa Ha noco4vyeHata oOT
NOTPEBUTENA paTta, nopagm HaIMYMETO HA HEMOTaCeHM 3aAb/IKEHNA NO
CMeTKaTa, 3a KoeTo ro yBeomMaABa He3abaBHoO.
4.5. Ako MOTPEBUTENIAT xenae pa OTKpue naaTeXXHa CMeTKa npu
[O0CTaBUYMK Ha NAATEXHW YCAyrM, HAMUpaLL ce Ha TeputTopuaATa Ha gpyra
AbprkaBa — uneHka Ha EC, BAHKATA oka3Ba Heob6xogMMOTO MO 3aKOH
CbOENCTBME 33 MPEXBBPIAHE HA CMETKATa U CBbP3aHUTE C Hesl NNaTeXHU
ycayru.
V.NNATEXHU YCNYTU, OBLLN NONNOXKEHUA
5.1. BAHKATA npeaocTtaBsa cnegHUTE NAATEXHU YCAYTM NO OTKPUTUTE
NNATEXHW CMETKU: a) BHAcAHE W TerneHe Ha Napu B HaJIMYHOCT MO U OT
nnate)kHaTa CMeTKa, KaKTO W CBbp3aHUTe C TOBa onepauum no
06CNyKBAHETO ;. 6) U3NBAHEHME HA NAATEKHM ONepaLmn, BKAOYUTENHO
npexsbp/AHe Ha cpeacTBa No naaTeXHaTa cmeTka Ha MOJI3BATE/A npum
BAHKATA wnau npu apyr AOCTaBYMK HA MNANATEXKHW yCayru, B T.u.
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U3MbJHEHWE Ha OUPEKTHU [ebuTh, BKAYUTENIHO W eAHOKPATHU
OVPEKTHU Ae6UTH, N3NbAHEHWE HA NIATEXHMU OMNepaLmmn Ypes NAaTeXHN
KapTM WAM ApyrM NojobHM WMHCTPYMEHTM (B CaydauTe KoraTo e
NPUNOXKMMO), U3NbAHEHWE HA KPeaAUTHU MNpeBoAM, MAacoBW MPEBOAM,
CbrNAacHO NOAALEH OT KAMeHTa daiin 3a MacoBO NNalLaHe, BKAOUYUTENHO
HapeXgaHusa 3a NepuoauvyHW NPeBoAM; B) MU3MbHEHME HA MNATEXKHU
onepauuu, Korato cpeacTaaTta ca vyact ot oTnycHaT Ha MNOJI3BATE/IA Ha
NAATEXHWU YCAYrU KPeguT, B T.Y. U3NbJAHEHME Ha AWPEKTHU AebuTu,
BKNOUMTENHO EAHOKPATHU ANPEKTHU AeOUTU, U3NBAHEHWE HA NNATEXHU
onepauumn ypes NAaATEXHU KapTu UAu Apyrv NOJ0OHWU UHCTPYMEHTU (B
CNly4auTe KoraTto e NpWIoXKMMO), U3MbHEHME HAa KPeguTHU MpeBoau,
BK/IOYMTENIHO HApeXKaaHuA 3a NepuoauuyHM NpeBoau; r) usgaBaHe Ha
NNATEXHW MHCTPYMEHTU M/UAM NpuemaHe Ha NAAWaHMA C NAATeXHU
WHCTPYMEHTU; 4) U3NbIHEHME Ha HaZIMYHM NAaPUYHU NPEBOAY; €) YCayrn
No MWHULMMPAHE Ha nNaawaHe; ) ycayru no npeaocTaBaHe Ha
MHbopMaLuma 3a cmeTKa, cbrnacHo 3MYIMC n akToBETE NO NpUIaraHeTo
my.

5.2. BanyTtaTta Ha BCAKa efHa naaTeXHa onepaums e BanyTaTa, B KOATO
nnateubT € Hapegun WAW Jan CbllacMeTo CU 33 U3BbpPLUBAHE Ha
CbOTBETHaTa onepauus.

5.3. Bcyku nnaTexHn onepaumm ce permcTpmpat B XPOHOIOTMYEH pea oT
BAHKATA, npm cnassaHe M3UCKBAHMATA Ha  AOeicTBawoTo
3aKOHOAATENCTBO.

5.4. BAHKATA npuema, cpelly Bb3HarparkgeHue Aa OCblLecTBABa Mo
CMeTKaTa, 40 pa3mepa Ha Ha/IM4yHaTa Mo Hes Cyma, BCUYKM obuyaliHu
6aHKoBM onepauun, u3sbpwsBaHnM oT BAHKATA no HapeaaHe Ha
K/IMEHTA, nan apyrmu onepauun, AOroBOPEHU C HEro Npu crnasBaHe Ha
LeMCTBaLL0TO 3aKOHOAATENCTBO. He ce fonycKaT YacTUYHK NpeBogu no
OTAENHU NNATEXHU HapeXgaHuA. YacTMYHWM nnawaHua morat ga ce
M3BbPLUAT CaMO NPU MPUHYAUTENHO U3MbJHEHWE MO YCTAaHOBEHUA OT
3aKOHa pej 1 B ClydauTe Ha Cy*KebHo cbbupaHe oT cTpaHa Ha BAHKATA.
5.5. BAHKATA n3BbpLuBa NAaTeKHM onepaumn B MeCTHa M YyXKaecTpaHHa
Ba/slyTa, HAa TePUTOPMUATA Ha CTPAHATA M M3BbH HeA, NPWU NoJy4yaBaHe Ha
PefoOBHO CbCTaBEHU MJIATEXHWU AOKYMEHTM Nno obpasel, Ha XapTueH
HOCUTEN UM NO eNIeKTPOHHUTE KaHann Ha BAHKATA.

5.6. K/IMEHTDBT cbcTaBA nnateXHO HapexgaHe CbC CbAbprKaHue,
CbrNAacHO M3NCKBaHWATa Ha Hapeaba Ne3 Ha BHB 1 Hocw OTroBOPHOCT 3a
HaCTbMUINTE NOCNEAULM OT HENPABUIHOTO My CbCTaBAHE.
5.7.3anony4yeHn ot BAHKATA ce cumTaT BCUUKM PErUCTPUPAHU NNATEXKHUN
LOKYMEHTM C yKa3BaHe Ha AaTa, 4ac U MUHYTa, Mo peAa Ha NocTbnBaHETO
M.

5.8. MOMeHTbT Ha noslyyaBaHe Ha NAATEXHOTO HapeXjaHe e To3u, B
KoliTo BAHKATA nosyy4aBa nnaTeXXHO HapeXKaaHe, NnpefaaeHo Npsko oT
nnateLa MAM KOCBEHO OT WMAWM uYpe3 nmosyyatens (Npu naawaHe ypes
OMpeKTeH AebuT) Ha XapTUeH HOCUTEN UK MO eNeKTPOHEeH KaHan. Korato
NAaTeXXHOTO HapeXKaaHe ce Nojyyasa B HepaboTeH AeH 3a BAHKATA, 1o
CbLUOTO Ce CMATA 3a MOJIYYEHO HA MbPBUA PaboTeH AeH.

5.9. MON3BATENAT moxke ga 6bae Nonyyaten unm MNnatew, nau n agete.
KoraTto TOl fAeicTBa B KauyectBOTO CM Ha lnaTey, cbrnacMeto my 3a
M3MbJHEHWE HA NAaTeXKHaTa onepauusa MoxKe Aa 6bae OTTer/1eHo OT Hero
Nno BCAKO Bpeme, HO He MO-KbCHO OT MOMEHTA, B KOMTO MAATEXHOTO
HapexaaHe e nonyyeHo ot BAHKATA.

5.10. BAHKATA ocurypaBa TOYHO M3NbAHEHME HA NOCTLAWIO NPU Hero
NAATEXHO Hape)JaHe, KOeTo OTroBapA eAHOBPEMEHHO Ha c/iefHuTe
yCN0BMA: ) NOANMUCAHO € OT IMLe C pasnopeauTenHM nNpaBa Nno cMeTKaTa
AW HAANEXHO YMb/JHOMOLLEHO OT Hero auue; 6) KAUEHTBT wuma
[octaTbyHa  cBobofgHa  pas3nosiaraeMoCcT 33 M3BbpLIBAHE  Ha
Hape)XAaHeTo, B TOBa YMC/IO W 33 MJAlaHe Ha AbXKUMWUTE TaKCU U
KOMUCMOHM, B) HapepeHaTa onepauua He e B NpoTMBOpeyne C
OeMCTBALLOTO 3aKOHOAATE/ICTBO, NPUNOKMMUTE NPaBUAA 3a NaaLaHe U
YCNOBUATA, MPU KOMTO ce BOAM cMeTKaTa; r) K/IMEHTBT e npeaoctasun
Ha BAHKATA HagnexHOo CcbCTaBeH NnaTeXeH AOKYMEHT M KbM Hero ca
NPUNOXKEHU U3UCKYEMUTE 33 U3MBAHEHWETO MYy [AOKYMEHTU, aKo ce
M3UCKBAT TaKUBA, U CbAbPXKA BCUYKM PEKBU3UTU 3@ U3NBIHEHUETO MY,
CbrNAaCcHO AeMNCTBALLOTO 3aKOHOAATENCTBO.

B cnyvali ye HAKOe OT yCN0BMATA MO HACTOALWMA Y/eH He e
nm3nbvaHeHo, BAHKATA oTKa3Ba U3nb/IHEHWETO Ha NaaTeXXHaTa onepauusa
M He HOCWM OTrOBOPHOCT 33 MPOMYCHATU NOA3U U NPUYMHEHW Bpeau OT
OTKa3aHaTa onepauua.
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5.11. OcBeH B cnyyan no uyneH 5.10., BTopm ab3au, BAHKATA He Hocu
OTFOBOPHOCT WM B C/AegHUTE CAyYau: a) ako p[obpocbBecTHO, B
cboTBeTCTBME C HacTtoAwmTe OY, € U3MNBAHUA MUCMEHO HapedeHa My
nnatexXHa onepauusa OT /JWLe, YUMINTO CNEecCUMMEH BbPXY NIATEKHOTO
HapexJaHe CbOTBETCTBA Ha CMeCMMEeHa Ha Auue C pasnopeauTenHu
npaBa Mo CMeTKaTa M KOeTo JiMue, Bb3 OCHOBA Ha HeABYCMUC/IEHU
06CTOATENCTBA, Ce ABABA OBNACTEHO Aa Ce pa3noperKaa CbC CpeacTsata
no Hea. BAHKATA He HOCW OTrOBOPHOCT, B CAy4all Ha U3NbJHEHUE Ha
pefoBHM Ha BbHWHA CTpaHa MJATEXHW HapeXAaHuA, KouTo ca
HEWCTUHCKU AN NPUAPYKEHU C HEUCTUHCKM AOKYMEHTU U AeKnapauuu;
6) Nnpu NpaBWUAHO M3NbaHeHW OT BAHKATA nnaTeXHW HapepaHua, Ha
OCHOBaHWe HenpaBuaHO cbcTaBseHn ot [JIATELA no nnate)kHaTa
onepauma AOKYMEHTH, B) NPW HEU3NbIHEHWE UM HETOYHO U3MbJHEHUE
Ha nsaTeXKHa onepauusa, Ha OCHOBAaHWE HETOYEH MM FPELLHO NOCOYEeH OT
MON3BATE/NIA yHUKaneH naeHtuduKaTtop; r) npu caenku Ha KNUEHTH,
CK/NIOYEHN B HapyweHWe Ha HOPMATMBHU [OKYMEHTM; 4) npw
HenpeaBUAEHN W M3BbHPEAHWM OB6CTOATENCTBA, M3BbH KOHTPOMa Ha
BAHKATA, umMuTOo nocneamuy 6uxa HacTbNUAW HeU3BEKHO, BbMPEKU
NOJIOXKEHUTE YCUNA 33 TAXHOTO NpeaoTBpaTABAHE, KaKToO U B CayyauTe,
korato BAHKATA e pgelicTBana B W3MbJAHEHWE HA HOPMATUBHO
YCTAHOBEHO 33b/IKEHUE; €) B ApYrU, NPeABUAEHM OT 3aKOHA CyYau.

PUCKBT ¥ nocneguumTe OT M3MbAHEHMETO/HEU3MbAHEHNETO Ha
NNaTEXHW HapexaaHua/onepaumm, U3BbpLIeHU NpY YCI0BUATA Ha BYKBU
,a“-,e“ no-rope, ca 3a cmeTka Ha MOJI3BATE/1A, kato BAHKATA He Hocu
OTrOBOPHOCT 33 NPOMYCHaTK NOM3U U NPUYNHEHW BPEeaU, B CIeACTBUE HA
M3BbPLUEHUTE AEUCTBUA.
5.12. BAHKATA He KoHTpoAupa npeameTta u/Mam 3akoHoCbobpasHOCTTa
Ha cAenkaTa, KOATO e OCHOBaHWe 33 M3BbPLUBAHE Ha onepauunAaTa, OCBeH
KO 33aAb/IKEHMETO 3a TaKbB KOHTPOJ MPOM3TUYA OT HOPMATUBEH aKT.
BAHKATA He HoOcM OTroBOpHOCT 3a o0bwyaikiHOoTO  6aHKOBO
nocpeaHUYecTBO MO CAEMKU Ha HEFOBW KIMEHTU, CK/IIOYEHW B HapyLLeHWe
Ha HOPMATMBHMW aKTOBE.
VI. KPEOWUTEH NPEBOA
6.1. BAHKATA un3nbnHABa KpeauTeH Npesof B N1€Ba, B CbOTBETCTBUE C
HacToAwmTe OY 1 PamkoBua J0roBop, CKAtoYeH mexay Hero n KJIMEHTA,
KaTo 3aBepABa NaaTeXHaTa cmeTka Ha [NOJIYYATE/IA, Bb3 ocHoBa Ha
papeHo ot MJIATEUA Hape)kgaHe, B CbOTBETCTBME CbC CpPOKOBeTe 3a
U3NbAHEHWE Ha NOJIyYeHW NAATEXHWU HapexXAaHusA, cbrnacHo Tapudarta
Ha BAHKATA. NNATELUBT n MONYYATENIAT morat aa 6b4aT e4Ho U CbLuo
nnue. NNATELDBT cbcTaBA nnaTeXHO HapexaaHe 3a KpeauTeH npesoj,
CbC CbAbPXKaAHWE, cbrnacHo Y. 15 ot Hapepba No3 Ha BHB. .
6.2. NMnatexHun onepaumm, HapeaeHu ot MOJI3BATE/IA, ce usnbvaHABaT OT
BAHKATA B AeHA Ha NOCTbMNBaHe Ha NaTexHuTe AoKymeHTn B BAHKATA,
OCBEH B caydyaute no u4n.9.2. no-Aony, Npu Haavune Ha [O0CTaTbyHa
pasnonaraema HaAMYHOCT NO cmeTKata Ha [JIATEUA wan paspeweH
KpeauT 33 M3NbJHEHMETO Ha MN/IAaTeXHOTO HaperKAaHe, BK/IYBaLLO
CymaTa Ha NpeBoJa W BCUYKM TAaKCU U KOMUCUOHU, Ab/mKMMU Ha BAHKATA
3a M3BbpLUBaHE Ha OnepaumATa, CbINACHO AelcTBallaTa KbM MOMEHTA
Tapuda Ha BAHKATA.
6.3. YcnosuaTta, npu kouto BAHKATA nprema 3a usnb/HEHME NNATEXHU
HapeXAaHuA C UHCTPYKLMM MO OTHOLLIEHWE Ha Pa3HOCKMTE, Ca CbracHO
TapudaTa Ha BAHKATA.
6.4. BAHKATA u3nbnHABa KpeauTeH NpeBos BbB BanyTa, pas/nyHa oOT
Ta3n Ha NnaTe)HaTa CMeTKa, NP yCaoBMATa Ha Y. 16 oT Hapeaba Ne3
Ha BHB, KaTo nnaTeXXHOTO HapexkaaHe ce obpaboTea Npu NpunaraHe Ha
0baBeHuUTe KypcoBe Ha BAHKATA, BanuaHu 3a AeHs Ha onepauwusaTa.
MHbopmauma 3a Kypcosete Ha BAHKATA, MON3BATENAT moxke aa
Nnosly4m Ha ruweTaTa B 6aHKOBUTE CalOHM UAW HA MHTEPHET CTPpaHWUUaTa
Ha BAHKATA.
VII. OWUPEKTEH OAEBUT
7.1. BAHKATA u3BbplIBa AUPEKTEH AebuT B neea, Npu crnassaHe Ha
M3NCKBAHMUATA Ha AOEeWCTBAWOTO 3aKOHOZATeNCTBO, KATO 3aAb/Kasa
nnatexkHata cmeTtka Ha [JIATELA, no mHuumatmea Ha MOJSIYYATE/A,
cnep U3MbAHEHWE Ha cnegHute ycnosua: a) TJIATELDBT e gan
npeaBapuTesIHO CBOETO CbrlacvMe 3a AgupekTeH AebuT npepn 6aHkaTa,
KOATO BOAM NNATeKHATa My CMETKa, KaTo CbI/1acMeTo 3a AUpPEKTEH aebut
cnefiBa fa MMa CbAbprKaHWe, CbMAaCHO M3UCKBaHWATA Ha un. 18 ot
Hapenba Ne3 Ha BHB, a Konue OT cbriacMeto e M3npaTeHo Ha
NONYYATENIA; 6) NONYYATENIAT e cbCTaBUA NAATEKHO HapeaaHe 3a
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OMPeKTeH AebuT, CbC CbAbpiKaHUe, CbINACHO U3UCKBAHMATA Ha . 19 oT
Hapenba Ne3 ot BHB, ¢ KOETo MHMLMMPA U3BBPLUBAHETO HA AMPEKTEH
£ebut; B) no cmetkata Ha MNATELUA vma goctaTbyHa pasnosiaraema
Ha/IMYHOCT WM paspelleH KpeawuT 33 M3MbJHEHWMETO Ha MNIAaTeXHOTO
HapexgaHe 3a AuWpekTeH AebuT, B TOBAa YMCNO M 33 3annaliaHe Ha
pa3HOCKUTe, cbrnacHo TapudaTta Ha BAHKATA,;
7.2. TnatexHo HapexaaHe 33 AWPeKTeH AebuT ce M3NbaHABa OT
[0CTaBYMKa Ha nnatexkHu ycayru Ha TJIATELA, B aeHsA, B KOMTO ca
M3MbJHEHU BCUYKM ycioBUA no Y. 7.1. no-rope. AKo B cpoK go 5 (ner)
pPaboTHW AHW OT MONyYaBaHe Ha NNATEXKHOTO HapexApaHe 33 AUPEKTeH
0e6UT, He HacTLNAT YCNOBUATA 33 U3NbBAHEHMETO My Mo YA. 7.1. no-rope,
O0CTaBYMKDBT Ha naaTexxHu ycayrmn Ha MJIATELA oTka3Ba nanbaHEHUeTo
Ha MNATeXXHOTO HapeXAaHe 33 AMPeKTeH AebuT, Kato MHpopmupa 3a
TOBA A0OCTAaBYMKA Ha NiaTexHu ycnyru Ha MONTYYATENA.
VIIL. OTKAS3 3A U3NBJIHEHUE HA NNATEXHU ONEPALUA
8.1. BAHKATA vma npaBo Aa OTKaKe W3MbJHEHWETO Ha NAATEXHO
HapexaaHe, B cnegHute caydau: a) MOM3BATENAT Ha naaTexkHaTa ycayra
€ NpeAacTaBuA NNATEXHU SOKYMEHTU, KOMTO He ca 0POPMEHUN C BCUYKM
CTaHOAPTHU PEKBU3SUTM - UM INMCBALLM, HEMbAHU MW HETOYHWN AaHHU;
6) NNATELBT He e ocurypun Ha gataTa Ha M3NbAHEHWE Ha NaTeXHaTa
onepaumna A0CTaTbyHa pa3no/siaraema HaJIMYHOCT MO CMeTKaTa 3a cymara
Ha npeBoAa, B TOBA 4MCNO M 33 AbaKumute Ha BAHKATA Takcu um
KOMMUCUOHW, cbrnacHo TapudaTta Ha BAHKATA; B) B cayyat Ha
OrpaHMYeHMA, CbINIAaCHO [AeNCTBAWOTO ObArapcko 3aKOHOAATENCTBO,
NPUAOKMMUTE NpaBuIa 3a U3NbJHEHME Ha CbOTBETHaTa MJIaTeXHa
onepauuaA U AOroBOPEHUTE YCI0BUA, NPU KOUTO Ce BOAU CMETKaTa;
8.2. MNpun oTka3 ot BAHKATA 3a u3BbpluBaHe Ha NJaTEeXHO HapeXaaHe u
aKo He e Hanuue 3abpaHa 3a NpefocTaBaHe Ha UHPOpPMaLMA, CbrIacHO
LpYyr 3aKoH uan akT Ha EC, MON3BATE/IAT ce yBegomaABa NUCMEHO 3a
OTKa3a W aKko e Bb3MOXHO - 3a MPUYMHUTE M NpoLeaypaTa 3a nonpasaHe
Ha dpaKTUYecKkuTe rpelwkn. M3McKBaHETO 32 NMCMEHO YBEAOMABAHE MOXKe
na He 6bae cnassaHo oT BAHKATA, ako MNON3BATENA moxke aa 6bae
yBeaoMeH He3abaBHO, HenocpeacTBEHO MNPV M3BbPLIBAHETO Ha
onepauuaATa. MNpu oTKa3BaHe Ha U3MbJIHEHNE HA NAATEXHO HapeXKaaHe
OoT cTpaHa Ha BAHKATA no HAKoA OT MPUYMHWUTE, MOCOYEHU No-rope,
MON3BATE/IAT Ha nnaTeKHaTa ycayra AbAXW Takca, cbriacHo Tapudara
Ha BAHKATA.
1X. HEOTMEHUMOCT HA NZIATEXXHOTO HAPEXXOAHE
9.1. MNpueto 3a usnbnaHeHne ot BAHKATA nnatexHo HapexpaaHe, He
MmoKe aa 6bae otmeHaHo oT NON3BATE/IA Ha nnaTexHaTa ycayra, ocBeH
B CAy4auTe no yn. 9.2. no-gony.
9.2. Ako MOJN3BATENIAT Ha nsaTexHaTa ycayra e nocoumn parta 3a
M3MbJIHEHWE Ha MNATEXHOTO HapeXJaHe 3a KpeauTeH npesog, WM
OMpeKTeH nebuT, cnepgalia Aatata Ha NpuMemMaHe Ha HapeXaaHeTo,
CbLMAT MOXKEe A3 OTMEHM MPeLCTaBeHOTO NIATEXHO HapexgaHe Haw-
KbCHO [0 Kpasa Ha paboTHUA AeH, Npeaxoaall YroBOpeHMs AeH 3a
U3MbJHEHMe.
X. M3NbBNAHEHUE HA CNYXKEBHU ONEPALIMU NO CMETKUTE HA
MNON3BATENA
10.1. B cbOTBETCTBME C U3UCKBAHMATA HA AEMCTBALLOTO 3aKOHOAATE/ICTBO
BAHKATA uma npaBo Aa 3afb/ikaBa BOLEHUTE NMPWU Hea CMeTKM, be3
NMON3BATENIAT Ha nnaTe)kHa ycayra WM HEroB Nb/JHOMOLWHMK A3 €
nogasan NpeABapuTENIHO N3PUYHO Cbl/Iacue 3a TOBA B C/IeQHUTE Cay4Yau:
a) Mpuv M3BbLPLIBAHE HA NPUHYAMUTENHO U3NMbAHEHWE BbPXY CpeacTBaTa no
CMeTKUTe, NOo pea v Npu ycaoBua, onpeaenieHn CbrNnacHo 6bArapckoTo
3aKoHoZaTencTso; 6)MpM M3BbPLWBAHE Ha CAYXKeBHM Kopurupaiim
npesoau no peaa n npu ycnosuata Ha 3MYMNC n Hapeaba Ne3 Ha EHE; B)
npu cbbupaHe Ha AbAKUMM TAKCU U KOMUCUOHMU;
10.2. B cnyyalt Ha HegoCTaTbYyHA HA/JIMYHOCT Ha CPeAcTBa Mo CMeTKaTa,
HecbbpaHWTe CyMM ce yAbpKaT aBTOMATUYHO OT MbPBOTO NOCTbMN/EHNE
Ha cpeAcTBa No CMeTKaTa.
XL NPEAOCTABAHE HA UHOOPMALUA NO NNATEXKHU
ONEPALIMU
11.1. BAHKATA npegoctaBs Ha MNOJI3BATE/IA Ha nnaTexHW ycayrm, noa
dopmaTa Ha OTYET NO CMETKUTE MY, MHGOPMALLMA 32 BCUYKMN U3BBPLLBAHU
NAATEXHW onepauun U HaNMYHOTO Cango, B CPOKOBe, 06emM M € BCUUKM
nsnckyemmn peksusant no 3NYMNC n Hapeaba Ne3 Ha BHB. OTyeTuTe no
CMETKM U/Man mbaHa nHbopMaLmMa 3a NONYHEHN NPEBOAM BbB BasyTa, ce
npeaasat Ha TUTYJIAPA Ha cmeTKaTa, pecn. Ha Heros Nb/IHOMOLWHUK NO
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HaYMH 1 3a Nepuog, 3aABEHN OT HEro NPW NoMbJiIBaHe Ha AOKYMEHTUTE 3a
OTKPWMBAHE Ha NJaTeXKHa CMeTKa.
11.2. BAHKATA npenocTasa MHPOPMALLMA 33 HANIMYHWU NapUYHU NPEBOAM,
HapeaeHu/nonydyeHn Ha ruwertata Ha BAHKATA, npu noucksaHe oT
cTpaHa Ha MNOMI3BATE/IA Ha nnaTexkHaTa ycayra.
11.3. BAHKATA npegocTaBA Hall-Ma/JIko BeAHBXK TOAMLWIHO, NpU
nouckeBaHe oT cTpaHa Ha K/IMEHTA, B knoH Ha baHKaTa, oT4eT 3a TakcuTe,
cbraacHo yn. 106 ot 3NYrC.

XIil. ycnyrm no UHUUWMUPAHE HA NNALLAHE
12.1. Ycayru no HMUMKUpPaHe Ha naawaHe ce npeaocTtasAT oT BAHKATA
Ha MOJI3BATE/IA Ha nnaTeXHW YyCAyrn, KOrato naaTerkHaTa CMeTKa e
[OCTbMNHA OHMAMH, cnea U3PUYHO Cbrlacue 3a U3NbJHEHUE, AaEHO OT
nnateua u 6es ga e CKNOYEH AOrOBOP 33 TOBA MeXay JOCTaBYMKBT Ha
YCAYTY NO MHMLUMMPaHe Ha naawaHe (A4Y) n BAHKATA.

12.2. [lOoCTaBYMKBT Ha YCAyrM MO MHULUMMPAHE HA MAallaHe : a)B HUTO
eoMH MOMEHT He [ObpXW CcpeacTBaTta Ha nnaTeua, BbB BpPb3Ka C
npegoctaBAHe Ha ycayrata; 6)rapaHTvpa, 4Ye nNepcoHanu3upaHuTe
CpeacTBa 3a CUIypHOCT He ca AOCTbMHU 32 APYrU MLa U ce NpeaoCcTaBaT
OT [OCTaBYMKA NO cUrypeH M edUKaceH HauuH; B)HE CbXpaHABa
YYBCTBMTE/IHU A@HHU; I)NPU BCAKO MHULUMMPAHO NialaHe ya0CcToBepsaBa
CBOAITAa UAEHTUYHOCT; 4)rapaHTUpa, Ye He NPOMEHA CymaTa, noayyatens
WAN apyra uMHpopmauma; e)He msnonssa, obpaboTBa MAWM CbXpaHAaBa
OaHHM 32 Lenn, pasivMyHn OT U3MbAHEHWETO Ha ycayrata no MHMUMmnpaHe
Ha nnawaHe, koATo MOJI3BATE/IAT Ha nnaTeXHU YyCayru U3pUYHO e
noucKan.

12.3. 3agbmkennsa Ha BAHKATA: a)BAHKATA ce cBbp3Ba MO CUrypeH
HauMH c [IY, B CbOTBETCTBME C M3UCKBaHWATa Ha [Aupektnsa (EC)
2015/2366; 6) BeaHara cnef noJsiyyaBaHe Ha NJIATEXHO HapeskaaHe
npeaocTaBa U ocUrypsaBa LAiaTa MHGOpMauusa OTHOCHO MHULMWPAHETO
Ha niaTeXkHaTa onepauua, KaKTo U apyra nHGopmauma, AOCTbNHA 3a
Hero B Tasu BPb3Ka; B) Mpuiara egHakBW YC/OBMA MO OTHOWEHMWE Ha
CPOKOBE, NPUOPUTET UM TAKCU KbM MNATEKHM HapeXKAaHuA, npeaageHu
upes 1Y u Takua nonyyeHu npsaxo ot MJ/IATELUA, ocseH aKo He ca Hanuue
06EKTUBHU NPUUYMHM 33 NPUAraHe Ha PasINYHU YCI0BUA.

Xl YCNYyrv no NPEAOCTABAHE HA UHPOPMALUA 3A CMETKA
13.1. Ycayru no npefocTaBaHe Ha MHGOPMaLMA 38 CMEeTKa ce
npenoctaBAT oT BAHKATA, KoraTo nnatexHaTa CMeTKa e A0CTbMNHA
OHNalH 1 6e3 fa e CKNOYEH AOrOBOP 33 TOBA MeXAy JJOCTaBYMKBT Ha
YCAIyTY Mo NpefocTaBaHe Ha MHGOpMauma 3a cmeTka U BAHKATA.

13.2. [JocTbnbT A0 MHPOPMALMA 33 NNaTeKHA CMETKA M Mon3BaHeTo
npv ycayru no npepocraBaHe Ha MHGOPMALMA 33 CMETKA € Bb3MOXKEH
KOraTo nnaTeXKHaTa CMeTKa e JOCTbMHA OHNANH.

13.3. [JoCTaBYMKBT Ha YyCcAyrM no npepocrtaBaHe Ha uHbopmauua 3a
CMETKa € [/bKEeH: a)npu BCAKO YCTaHOBABaHE Ha Bpb3ka Ja
yA0CTOBepABa CBOATA uAeHTMYHOCT npes BAHKATA; 6)ga npepoctass
ycnyru, ako uma cbrnacve Ha MOJI3BATE/IA Ha nnaTeXKHW ycayru; B) Aa
rapaHTupa, 4Ye nepcoHanuM3MpaHUTe CpeacTBa 3a CUTYPHOCT He ca
[OCTBbMNHU 33 ApyrM nuvua, ocseH 3a [OJI3BATE/IA u um3pgaTtena Ha
nepcoHanu3MpaHu cpeacTBa 3a CUIYpHOCT M NpefaBaHETo cTaBa No
cUrypeH v edpuKaceH HauumH; r) Aa He U3UCKBA YyBCTBMTE/NIHU OAHHM 33
nnawaHuaTa “ aa u3nonssa MHOOpPMaUMA camo 33 onpeaesneHu
NNATEXHU CMETKM U CBBP3aHUTE C TAX NAATEXKHU onepauuu; a) Aa He
n3nonsea, ob6paboTBa WM CbXpaHABa AAHHWM 3@ UEAW, Pa3/IMYHM OT
M3MbAHEHWETO Ha ycayraTa no NpefocTaBAHe Ha MHPOPMALMA 33 CMETKa,
koato NMOJI3BATE/IAT Ha nnaTeXHW yCAyrn U3pmMyYHO e NOUCKan.

13.4. BAHKATA ce cBbp3Ba No cuUrypeH HaumH ¢ 1Y n npunara egHakBeum
YCNOBMA KbM WMCKaHMATA 3a AaHHW, npepaseHu ypes 1Y, ocBeH ako ca
Hanuue 06eKTUBHM NPUYMHK Aa NpUAara PasinyHn ycaosums.

13.5. BAHKATA moe aa OTKaxke 40CTbN A0 NnaTerKHa cmeTKa Ha 1Y no
npegocTaBAHe Ha UHPOPMaLMA NO CMETKA U MHULMUPAHE Ha NnallaHe
no 06EeKTUBHWU M NOAKPENneHU C AoKa3aTescTBa MPUYMHU, CBBP3AHU C
HepaspeLleH A0CTbM WK C AOCTb A0 CMETKA C Liea M3MaMa OT CTpaHa Ha
LY, BKNOUMTENHO HepaspeleHo MHULMKUPAHE HAa MJIaTeXHa onepauus
WAU MHWUMMPAHE Ha NaaTeXHa onepauua ¢ uen usmama. BAHKATA
MHPOopMMpPa NNaTeLa 3a 0TKA3a U 3a MPUUMHUTE 3a TOBA, NO Bb3MOXKHOCT
npeay Aa e 0TKasaH A0CTbN UAW HAl-KbCHO HENOCPEACTBEHO CNes TOBa,
OCBEH KOraTo AaBaHeTo Ha Takasa MHGOpMaLMA He e paspeLLeHo nopaau
CbObpaXKeHMA 3a CUTYPHOCT WU C OrNef, Ha Cna3BaHe Ha HOPMaTUBHU
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n3nckBaHma. BAHKATA nossonAaBa A0OCTbN A0 CMeTKaTa BeAHara cneg
KaTo MPUYMHUTE 33 OTKa3a OTNagHarT.
XIv. TAKCU, KOMUCUOHU, NTUXBEHU NPOLEEHTU U OBMEHHU
KYPCOBE

14.1. 3a npegoctaBAHuTe oT BAHKATA nnatexHu ycayrm NON3BATENAT
ce 3ab/IKaBa [a 3an/ala BCUYKM TaKCU, KOMUCUOHW U APYTY Pa3HOCKMU
Ha BAHKATA, Bb3HMKHaNM BbB BPb3Ka C OTKPMBAHETO, NOAAbPMKAHETO,
06CNYyKBAHETO UM 3aKPMBAHETO HA CMETKA, KaKTO U 32 U3BbPLUEHUTE MO
CMeTKaTa onepauuMu B CPOKOBETE U pasmepuTe, CbrnacHo TapudaTta Ha
BAHKATA, pgeicTBalia KbM MOMEHTa Ha M3MbJIHEHME Ha MaTeXHaTa
ycayra.
14.2. BAHKATA HauucnsaBsa 1 M3nnawa 1MxBa Bbpxy NapuyHUTe cpeacTsa
Nno OTKpWTaTa MJaTeXHa CMeTKa, CbrMacHO peja M ycaoBMATa Ha
Tapudata u JiuxeseHua 6ionetnH Ha BAHKATA. BAHKATA u K/IMEHTBT
moraT Aa AOroBOPAT JIMXBEHW MPOLLEHTU, PA3/IMYHU OT MOCOYEHUTE B
JinxseHun 6tonetmH. BAHKATA cu1 3ana3sa NpaBoOTO MO BCAKO Bpeme Aa
NPOMEHS INXBEHUTE NPOLLEHTU NO OTKPUTUTE NNATEXKHM CMETKM, KaTo 33
NMOTPEBUTENTIAT npomeHUTe BAM3AT B CUANA, CbrnacHo pasgen XVII ot
HacToAwmTe OY. KoraTo mpomeHuTe B /INXBEHWUTE MNPOLLEHTU ca Mo-
6naronpuatHn 3a K/IMEHTA, Te ce npunarat 6e3 npeaBapuTesHO
ysegomnenue. [lNpeanaraHnte ot BAHKATA cmeTkM 3a efHOKpaTHU
NAaTeXHWM onepaLLmMn Cy>KaT eJUHCTBEHO M CaMO 3a CbXPaHEeHWe Ha Napu
M CbOTBETHO NPOMEHWUTE B JINXBEHUTE NPOLLEHTM NO TAX Ce npunarat 6e3
npeasapuTenHO yBeAOMIEHNE.
14.3. B cnyyait Ye cbrnacHoO JaHbYHOTO 3aKOHOAATE/ICTBO HA Penybanka
Bbvnrapua, KIMEHT abaxku gaHbK Bbpxy goxoaute ot anxsn, BAHKATA
cnyxebHo HauncnsaBa U cbbupa To3mn JaHBK.
14.4. Npu obmsaHa Ha BanyTa, BAHKATA npunara BanmMaHuTe Kypc-KynyBsa
M Kypc-npogasBa, B MOMEHTa Ha OCYETOBOAABAHETO Ha onepauumATa,
06ABEeHM Ha ryweTata u MHTepHeT cTpaHuuaTta Ha BAHKATA, kakto u B
OMCTAaHUMOHHUTE KaHanu 3a 6aHKMpaHe. B pamkuTe Ha feHAa Tesu
KypcoBe moraT Aa ce MPOMEHAT, KaTo MpomsAHaTa ce OMnoBecTABa Ha
BngHo macto. BAHKATA wn K/IMEHTDBT morat ga [OroBopAT M ApyrK
obMmeHHU Kypcose. Mpu nonyyaBaHe Ha NPeBOA BbB BanyTa, Pas/inyHa oT
BanyTata Ha cmeTtkaTta, BAHKATA cnyxebHo npesanyTMpa nonyyeHata
CyMa BbB BajyTaTa Ha CMeTKata NO OBMEHHWA KypC B MOMEHTa Ha
npeBanyTMpaHeTo.

14.5. Npwu nnunca Ha cpeacTsa No naaTexHaTa cmeTka Ha MOJI3BATE/IA 3a
3annawaHe Ha Ab/KUMWM TaKCM U KOMMUCMOHM, CbriacHo Tapudara,
CbLUMTE MOTaT Aa ce CbbupaT oT ApyruTe My IEBOBU UAWN BaNlyTHU CMETKU
B BAHKATA, 3a KoeTo ToW [AaBa Cbl1acMeTo CM C MOAMUCBAHETO Ha
Pamkosua gorosop u HactoAwmTte OY.

XV. FTAPAHTUPAHE HA B/IOFOBE

15.1. M3nnawaHeTo Ha napuyHu cpeacTtsa B BAHKATA e rapaHTMpaHo ot
doHpa 3a rapaHTMpaHe Ha BnoroseTe B 6HaHkuTe /®IBB/ cbrnacHo
yCnoBMATa Ha 3aKOHa 3a rapaHTMpaHe Ha Biorosete B 6aHkuTe /3IBB/.
®IBb rapaHTMpa Bnorosete B BAHKATA Ha 6barapcku v YyKaectpaHHU
dU3NYECKM U IOPUAMYECKM NULA B JIeBa M YyXKAECTpaHHA BanyTa, Ao
pasmepa 1 Npu yCnoBmMATa, NOCOYEHU NO-A40NY U onpeaeneHu B 3IBb.
15.2. ®IBb rapaHTMpa NbAHO M3MNAalWAHe Ha CymuTe MO B/OroBeTe
(cmeTkuTe) Ha eaHO Auue (PU3MYECKo WAM LPUAMYECKO Auue) B
BAHKATA, HesaBucumo oOT 6poa u pasmepa um ao 196 000 (cto
OEeBeTAeceT M LWeCT XMNagm) neBa, Kato B Tasn Cyma Ce BKAOYBAT U
HauMCNeHUTe NTNXBU KbM faTaTa Ha peweHneTo Ha bHB 3a oTHemaHe Ha
M34afeHnAT AnuLeHs 3a baHKoBa aenHocT Ha BAHKATA wau gpyr akT,
nocoyeH B T. 15.3.a) no-gony.

15.3. CnegHuTe BROroBe ca rapaHTUpaHu, B pasmep Ao 250 000 (aBecta
W netaeceT XMnsau) neea, 3a CPOK TpU Mecelad, OT MOMEHTA B KOUTO
cymaTa e KpeauTMpaHa no CMeTKa Ha BAOXWUTENA, UAN OT MOMEHTA, B
KOMTO BNIOXKUTENAT € NpuAobua NpaBoTo Aa ce pasnopex[a CbC cymaTta
Ha Bnora: (a) Bnorose Ha GU3MYECKM ML, Bb3HUKHAAM B pe3yaTaT Ha
COENKU C HeABUXMMMU MMOTM 33 KUAUWHKW HyKaK; (6) Bnorose Ha
dU3NYECKM N1LQ, KOUTO BB3HMKBAT B PE3YNTaT Ha U3NAATEHU CYMU MO
NnoBOA Ha CK/OYBaHe MW MNpekpaTaBaHe Ha 6pak, NpekpaTtaBaHe Ha
TPYZOBO UK CNYKeBHO NPaBOOTHOLWEHWEe, MHBASIMAHOCT UAN CMBPT; (B)
B/IOrOBE, KOWTO BbB3HWKBAT, B pe3yATaT Ha 3acTpaxoBaTeNHU WM
OCUTYPUTENHM NNALLAHUA MAM HA M3NNalaHeTo Ha obeslweTeHue 3a
Bpeau OT NPecTbnaeHna UM oT OTMeHeHa npucbaa. Beuukm Bnorose no
npeaxoAHOTO M3peyeHMe He y4vyacTBaT B WM3YMUCAABAHETO Ha obwwma
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pasmep Ha 3agbaKeHneTo Ha BAHKATA KbM eguH BNOXKUTEN B PaMKUTE
Ha TPUMeCeYeH CPOK OT MOMEHTA, B KOMTO cymaTa e KpeauTupaHa no
CMETKA Ha B/IOXKUTENA UK OT MOMEHTA, B KOWTO BIOXKUTENAT € Npruaobun
NpaBOTO Aa ce pasnopeXaa CbC CymaTa Ha B/ora.

15.4. ®I'Bb n3nnawa 3agbaxkeHnATa Ha BAHKATA Kbm BroxKutenute ao
rapaHTMpaHuTe pasmepu, B cayvauTe Korato: (a) BHE c peweHwne e
OoTHena nuueHsa 3a 6aHKoBa geiniHocT Ha BAHKATA; wam (6) BHB c
pelleHMe e yCTaHOBMAA, Y€ B/IOFOBETE Ca HEHa/IMYHU U Ye MO HelHa
npeueHka BAHKATA u3rnexga HecnocobHa Aa M3nnaTu BNOTOBETE U Ye
HAMa fa b6bae B CbCTOAHME [Aa HanpaBuM TOBA B KPATKOCPOYHa
nepcnexkTnea; uaun (B) cbaebeH opraH e MOCTAHOBU/ aKT, C KOUTO ce
npenAaATcTBa NpeAABABAaHETO HA B3EeMaHUATA Ha BJOXKUTENUTE cpeLly
BAHKATA.

15.5. MapaHTUpaHUTE CymM MO B/IOFOBETE (CMETKUTE) ce M3naawart ot
®IBb B HauMoHaNHa BanyTa - 6barapcku nesa. Mpuv BNOT B YyXKAeCTpaHHa
Ba/syTa Ha BJ/IOXKUTENA, Ce W3NNaWa JieBOBaTa PaBHOCTOMHOCT Ha
rapaHTUpaHuA pasmep Ha Bsora, No Kypca Ha bHB B HayanHuA aeH Ha
n3nnalaHe Ha rapaHuuMaTa no snorosete. ®MBb onoBecTaABa Hal-ManKo
ABa paboTHWM AHW Npeau 3anoyBaHe WM3MN/IAWAHETO HAa rapaHTUpaHUTe
CYMM, B Ha-Ma/iKo ABa LLEHTPaAIHWN eXXeQHEeBHMKA MU Ha CBOATA MHTEPHeT
ctparuua /www.dif.bg/ aeHs, ot KoiiTo BroxuTenmTe Ha BAHKATA morat
[Aa nosyyasaT naawaHuna ot ®rBb, kakto u BAHKATA/uTe, upes KouTo e
ce U3BBbPLUBAT Te3M NIaLaHuA.

15.6. MnawaHeTo ce M3BbpLUBa NocpeacTsom baHka/u, onpeaeneHa/vi ot
YnpasuTenHus coeeT Ha PIBB 1 3anoyBa He NO-KbCHO OT 7 PabOTHU AHU
OT patata Ha peweHueto Ha BHB 3a oTHemaHe Ha /MuUeH3a Ha
CbOTBETHATA HaHKa WM gaTaTa Ha M3gaBaHe Ha Apyr akT no an.(1) no-
rope. CPOKbT 33 M3NNalLaHe Ha rapaHTUPaAHWUTE CyMU MOXKe aa bbae
YOBJIXKEH Npu ycnosumaTa Ha un. 20, an. 6 u 7 ot 3IB6.

XVI. PEA 3A OCbLUECTBABAHE HA KOMYHUKALMUA

16.1. KoMyHMKaLMATa MeKay CTpaHUTe ce OCbLecTBABa Ha 6baArapckum
€3MK, OCBEH aKO ApYro He e yTOBOPEHO MeXay CTpaHuTe.

16.2. BAHKATA, B 13nNb/iIHEHME Ha 3aKOHOBO M3MCKBAHE Ha OCHOBaHWe
4yn.62. (1) ot 3NYNC, we ysBeaomasa MNOJI3BATE/IAA Ha naaTeXxHu ycayrm
3a NpeACToALLM NPOMEHM NO HacToAwmTe OBLWM ycnoBUA, HE NO-KBCHO OT
2 (pBa) meceua Npeau BAM3aHe B CMAA HAa MPOMEHUTE KaTo 3a LenTa Lwe
usnonssa usbpaH/m ot MOJ3BATENA KaHan/u 3a KoOMyHWKaums,
MOCOYEH/V OT HEro B MCKAHETO 33 OTKPMBAHE Ha MIaTeXHa CMeTKa.

16.3. BCUYKM CbODOLLEHNA U yBEAOMIEHUS Ce M3BbPLUBAT B MUCMEHA
bopma, M3npaLLaT ce No eNeKTPOHEH MbT HA NOCOYEHWUA eNeKTPOHeH
agpec Ha BCAKa OT CTPaHUTE, Ha XapTUEH UK APYr AbArOTPaeH HocuTen,
WU Ype3 KOMYHMKaUMOHHUTe KaHanu Ha BAHKATA. YsegomneHnuATa
moraT [a ce npegasaT AMYHO oT/Ha MOJI3BATE/IA uan ynbiHOMOLLEH
Heros npeacrasuTen Ha rvwetata Ha BAHKATA waum ce usnpawar Ha
agpeca, BKN. eNIeKTPOHEH agpec, NocoYeH B MckaHeTo 3a OTKpMBaHe Ha
nnaTe)kHa cmetka. Mpu npomsHa Ha agpec/v (B T.4. U Ha eneKTpoHeH
aapec) NON3BATENAT e gnbxeH aa yBeaomu BAHKATA 3a HoBMA cu
agpec MNpun Hen3NbAHEHME Ha TOBA 3a4b/IKEHNE, U3BECTUATA U3NPATEHU
oT BAHKATA po crapusa agpec ce npunarat B gocneto Ha K/IMEHTA u ce
cyuTtat 3a nonyyveHu. K/IMEHTDBT ce cbrnacasa, Ye BCEKU yBeJOMUTENEH
OOKYMEHT, U3MNpaTeH NO e/IeKTPOHHa MOl MMa Cuaata Ha OOKYMEHT,
noAnucaH C eNeKTPOHeH MoAnuc cbraacHo yn. 13, an. 1 ot 3akoHa 3a
€/IeKTPOHHUA OOKYMEHT U €/IeKTPOHHUTE YAOCTOBEPUTENHU YCAYrU
/3EQEYY/.

16.4. BAHKATA npepoctaBa Ha KJ/IMEHTA Ha xapTueH uau apyr
AbATOTpaeH HocuTen UHPOPMaUMA 33 U3NBAHEHU NAATEXKHU YCAYTH,
npeacTaBABaLla MeceyeH OTYeT 3a ABUXKEHMETO No cmeTKaTa. CpoKbT Ha
npegoctaBAHe Ha TasuM MHPoOpmMauma moxke aAa 6bae pasanyeH oT
YyroBOpEeHOTO No-rope, B cnydai Ye KIMEHTBT M3pasm n3apuyHo NMcMeHo
»KesaHue 3a ToBa.

16.5. OTYeTbT 3a M3NbAHEHUTE NIATEXKHU YC/IYrM MO CMETKa U Apyru
OOKYMEHTM, CBbP3aHM C Hero, ce NpeAocTaBAT Ha rmweTtata Ha BAHKATA
Ha TUTYNIAPA Ha cmeTKaTa MaM Ha YMbJHOMOLLLEHO OT Hero unue.

16.6. Mpwn yctaHOBABaHe Ha HepaspewweHW WUAM HETOYHO M3MbJHEHU
onepaumnm ot ctpaHa Ha KZIMEHTA, no Heroso uckaHe BAHKATA kopurupa
M3BbpLIEHaTa NaaTeXHa onepayms, CbobpaszHO M3UCKBAHUATA Ha 3aKOHa
1 HactoawmTe OY npu cneaHute cpokose: a) MOTPEBUTE/IAT e anbikeH
aa nHoopmmupa BAHKATA 6e3 HeocHoBaTesnHO 3abaBsHe, cieg Kato e
y3Han 3a HepaspeLleHaTa UM HETOYHO U3NMbJIHEHA NAaTeXHa onepaums,
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KOATO MOpakAa Bb3MOXKHOCT 33 NpeAABABaHe Ha NpaBaTa My, HO He Mo-
KbCHO OT 13 (TpMHazeceT) mecela, CYMTAHO OT AaTaTa Ha 3agb/KaBaHe
Ha cmeTKaTa my. 6) K/IMEHT, koito He e MoTpebuTen, e ANbXKeH Aa
yBegomn BAHKATA no Kpasa Ha nbpBusA paboTeH AeH OT y3HaBaHe Ha
HepaspelleHaTa MAM HETOYHO M3MbJIHEHA Onepauuna, HO MPU BCUYKM
cnyyam B 14-gHeBeH CPOK OT 3aAb/XKaBaHe Ha CMeTKaTa My, OCBEH aKo
He e Ha/mLe OCHoBaTe/IHO 3abaBsHe.
KNMEHTBT ce cuuTa, Ye e y3HaN 3a HepaspelleHaTa WMAW HETOYHO
M3MbJIHEHa onepaLmaA Hal-KbCHO C NOJly4aBaHeTo Ha oTyeTa no T.16.4.
XVII. NPEAOCTABAHE HA YC/NIYTA SMS-U3BECTABAHE
17.1. KnneHtbT 3aaBaABa npes baHkaTa cBoeTo KenaHwe ga nons3Ba
ycnyrata SMS-u3BectaBaHe B ncMeHa popma, KaTo NOAMNMCBA UCKAHE 3a
nonssaHe Ha ycnyrata SMS-usBecTsBaHe no obpasel, Ha baHkaTta.
KnneHtsvT nonyyaBa SMS-cboblLeHUA 3a BCUYKM M3BpaHM OT Hero
cbbuTUA, 0T6ENA3aHM B NOANMCAHOTO OT HEro MCKaHe 3a No/3BaHe.
17.2. 3a u3npawaHeTo Ha SMS - cbobLEeHUA ce AbMKM TaKca, CbraacHo
TapudaTa 3a TaKCU U KOMUCUMOHHK Ha BaHKaTa, ¢ KOATO C NoAnNucBaHe Ha
MCKaHeTo KnneHTbT 3aABABa, Ye e 3ano3HaT npeaBapuUTenHo U npuema
npunaraHeTo W B OTHOWeEHMATA cM ¢ baHkaTa. BaHKaTa cu 3anassa
NnpaBoOTO f4a M3npawa onpegeneH oT Hea 6poit 6esnnatHu SMS -
cbobuieHnn Ha 3aaBeHnA oT KnneHTa npes baHkata Homep Ha mobuneH
TenedoH, Kato KNMEeHTbT MMa NpaBo MO BCAKO BPEME Aa Ce OTKaXKe OT
noJsly4aBaHEeTO MM, KaTo 3aABU OTKa3 B K/IOH Ha baHkarTa.
17.3. C noanucBaHeTO Ha WCKaAHEeTO 3a MoJj3BaHe Ha ycayrata SMS-
u3BecTABaHe, K/AWEHTBbT ynbAHOMOWaBa baHkaTa fAa cbbupa ot
nocoyeHaTa OT Hero B 3aAB/IeHNETO HeroBa 6aHKOBa CMETKa Ab/IKUMUTE
TaKcK, cbrnacHo Tapudata 3a TaKCUM U KOMUCUMOHHM Ha BaHKaTa.
17.4. TlpomAHa Ha JaHHUTE, NPeAOCTaBEeHU OT K/IMEHTa C NOMbABaHe Ha
NMbPBOHAYA/IHOTO MCKaHe 3a ycnyrata SMS-n3BectABaHe ce U3BbpLIBA C
nogasaHe Ha HOBO UCKaHe OT CTpaHa Ha KAWeHTa.
17.5. KnneHTbT MOXKe No BCAKO Bpeme Ja ce OTKarKke Aa NoA3Ba ycayraTa
SMS-un3BecTABaHe, KaTo 3a LenTa nogase HOBO UCKaHe B M3bpaH OT Hero
oduc Ha baHkaTa.
17.6. NonssaHeTo Ha ycnyrata SMS-u3BecTABaHe MoOKe pna bbae
npeKkpaTeHo egHOCTPaHHO oT baHKaTa B cnegHuTe Cayyau:
17.6.1. Mpu Heu3NbAHEHME Ha 3a4b/KeHMATa No HactoAwmTe O6uwm
YCNOBMA OT CTPaHa Ha KANEHTa;
17.6.2. npv 3aKkpmBaHe Ha cmeTKuTe Ha KaneHTa.
17.7. baHKaTa He HOCM OTFOBOPHOCT B C/Iy4ail, Ye CbOTBETHUAT AOCTaBUYMNK
Ha ycayraTa U He OCUrypu npegasaHeTo WaM He npegage B cpok SMS-
M3BECTME, KaKTO W B C/yd4auTe, Korato nopaau obCToATeNcTBa,
HesaBucelM OT BaHKaTa (AMnca Ha Bpb3Ka C UHTEPHET, AWMnca Ha
NoKpuTMe Ha  MobuAHATa  Mpexa, BPEMEHHO CnupaHe Ha
enekTposaxpaHsaHe wu/manm apyrm  6eacteus  MaAM  GOPCMAKOPHU
obcToaTencrea), SMS-u3BectuaTa He 6bAAT NoNyYeHN oT KnmeHTa.
17.8. baHKaTa He HOCK OTrOBOPHOCT 33 NOrpeLHo nogageHun ot KnmeHTa
MOBMIHM HOMepa M/MAn Homepa Ha GaHKOBU CMETKM M/Un KapTu.
17.9. Mpw 3aKbCHEHWE MM /IMNCA HA U3BbBPLUIBAHE Ha ycayrata SMS-
M3BecTABaHe, He3aBMCMMO OT MPMYMHATA 3a TOBA, OTFOBOPHOCTTA Ha
BaHKaTa ce orpaHM4YaBa A0 pa3mepa Ha NoJslyYeHaTa TaKkca 3a CbOTBETHaTa
ycnyra. lMon3satenat Ha ycnyrata SMS-u3BecTABaHe He MoOXe fa
npeTeHAMpa KakBUTO U a € APYTY LWEeTU UM NPOMYCHATU NOA3MN.
XVIII. U3MEHEHMUE HA OBLLIUTE YCNOBUA U YCZIOBUA HA
YBEAOMJIEHUE
18.1. BAHKATA moe no BCAKO Bpeme 43 U3MeHA U A0Mb/1Ba HAcToALWMTe
OY KaTo npomeHuTe BM3aT B CU/a OT AaTaTta, onpeaesieHa B PeweHnero
Ha YnpaBuTenHua cbBeT Ha baHKaTa. Mo oTHoweHne Ha MOTPEBUTENN,
KOMTO MMaAT Beye cKatodeH Pamkos porosop, BAHKATA ru unoopmumpa
Hali-manKo 4Ba Mecela Npeau AaTaTta Ha BM3aHe B CMAa HAa NPOMEHUTe.
BAHKATA npepoctasa Ha pas3nosioxeHue Ha KaneHTUTe npomeHwuTe,
npeay BAN3aHETO UM B CUAa, Ype3 NybanMKyBaHETO UM Ha AbArOTpaeH
HocuTen — Ha MHTepHeT cTpaHuuaTta Ha baHkata: www.tokudabank.bg,
KaKTO M 4pes M3npalwaHe Ha NepcoHaNHU YBEAOM/EHUA HA NOCOYEH B
MCKAHETO 3a OTKpMBAHE Ha NJaTeXXHa CMEeTKa OT KAWEHTWUTE, KaHan 3a
KomyHuKauma. BAHKATA cuuta, yue NMOTPEBUTENAT e npuen npomeHute
B ObwwuTe ycnoBuMa M ce cmATa 33 06BBP3aH OT TAX, OCBEH aKo
NOTPEBUTENAT ysegommn nucmeHo BAHKATA, ye He npuema npomeHuTe
B O6WMTE YCN0OBUA, Npeam AaTaTa, Ha KOATO CbLuMTe BAM3AT B CUAA.
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18.2.B cnyyari ye NOTPEBUTENAT yBegomn nucmeHo BAHKATA, ye He
npvema npomeHuTe B O6WMTE yCNOBUA NPeaU AaTaTa, Ha KOATO CblunuTe
BAKM3at B cuna, NOTPEBUTENAT moske aa npekpatv He3abaBHO PamkoBus
[0roBop, Npean Aatata, Ha KOATO NPOMEHUTE BAM3AT B cuna, 6e3 aa Hocu
OTFrOBOPHOCT 33 Pa3HOCKM U obesLeTeHns.
18.3. O6xBaTbT Ha NpeAOCTaBEHUTE NJIATEXHU YCAYrM MOXe Aa ce
paswupaBa NO B3aMMHO Cbriacue, nocturHato mexay BAHKATA wu
KNUEHTA, KaTo B TO3M C/ly4aldi ABYMECEYHUAT CPOK 3a NpeasapuTesiHO
yBegomasaHe Ha K/IMEHTA He ce npunara.
18.4. TpomeHUTe B 3aKOHOAATENCTBOTO, KacaewMm YyCAOBMATA Ha
obcnyKBaHe HA NNATEXHM CMETKM W NPefoCTaBAHETO Ha MIATEXHU
ycayru ctasat 3agb/ikutenHn 3a BAHKATA n K/IMEHTA, oT momeHTa Ha
B/IM33aHETO UM B CUNa.
XIX. PA3PELLABAHE HA CNOPOBE NPU NPEAOCTABAHE HA

NNATEXHU YCNYTU
19.1. Bcu4yKM cnopoBe, Bb3HWKHAAW NPU UK MO NOBOZA, U3NMbJIHEHMETO Ha
noetute 3aAb/KEHWA OT CTpaHuTe no HactoAawwmte OY, PamKoBusa
[OroBOP/AONBAHUTENHUTE CNOPA3YMEHMUA KbM HEro U APYru CKAYEHU
cnopasymenua mexay BAHKATA n K/IMEHTA, we 6baaT pewasaHu B
AyXa Ha B3aMMHOTO pa3bupaTenctBo W CbTPYAHWYECTBO MO
n3BbHCbAEbeH pes.
19.2. B cnyyait Ha nocTbnuna anba ot NOJI3BATE/IA, BAHKATA npunara
lMpoyedypama 3a nodasaHe Ha xanbu u pewasaHe Ha criopose,
cbrnacHo Koato BAHKATA e anbHa fa ce npousHece U a yBeaomu
nucmeHo MOJI3BATE/IA 3a peweHneTo cn go 15 (netHageceT) paboTHu
AHW OT NonyYaBaHe Ha Kanbarta.
19.3. Ako BAHKATA He ce npousHece B NpeABUAEHUA CPOK, KaKTO U
Korato peleHuneto He yaosnetsopasa [OJI3BATE/IA, cnopbT moxe aa
bbae OTHeceH 3a pasrnexpgaHe oT: [lomupuTenHata Komucua 3a
NAaTeXHW cnopose, cb3gafeHa KbM KomwucmAata 3a 3awmrta Ha
notpebutenute agpec: rp. Codusa, n.k. 1000, yn. ,,Bpabua“ Nel, et.3,4 n
5, HTepHeT cTpaHuua: www.kzp.bg. nan fo KomnetTeHTHUA BbATapcKkm
Cba.
XX. OONBNHUTENIHN PASNOPEABU
20.1. BbB Bpb3Ka C Tb/IKyBaHe Ha pasnopenbute no Hactoawwmte OY, ce
npunara 6vArapcKOTO 3aKOHOAATENCTBO M KOMNETEHTEH 33 pa3peluaBaHe
Ha cnopoBe mexay cTpaHuTe we 6bae 6bArapcKUAT Cba,.
20.2. 3a Bbnpocu, HeypeaeHu B HacToAwmTe OY, pamKoBMA AOTOBOP UK
apyrn porosopu mexxay BAHKATA u K/NIMEHTA, ce npunarat 3MYNC,
Hapegba Ne3 Ha BHE v BCcMYKM gpyrM oTHOCMMM pasnopenbu Ha
AeNcTBaWoTO 6brapcKo 3aKOHOAATENCTBO.
20.3. HacTtoawmTe O6wM ycnosus ca npuetn ot YnpaBUTeIHUA CbBET Ha
BaHKaTa Ha O6bArapckM esuk. 3a ynecHeHWe Ha KaneHTuTe, MO TAXHO
KenaHve baHKaTa MoXKe Aa r'M NPefoCcTaBu HA aHIIMACKM €3U1K, KaTo Npu
NPOTUBOPEYME MOy TEKCTOBETEe Ha ObArapCKM M aHIUNCKU e3UK,
BOJELL, U MepoaaBeH e 6bArapCKUAT e3UK.
XXI. DOEKNAPALUU
21.1. C nognuceaHeTo Ha HacToAwmTe OY MNMOJI3BATE/IAT aeknapupa, ve:

a) BAHKATA My e npepocTaBuia npenBapuTeNHO B
[OCTaTbyYeH CPOK Npean NoAnUCBaHETO, MPOEKTa Ha JOrOBOP U CbLUUAT
ce e 3ano3Han C yc/loBMATa MY, KaKTO M C HacToAWMTe YCI0BUA,
BKNIOYMTENIHO C UsnaTa cbabpKawa ce B 0O6wute ycnosus
npeggapuTenHa MHpopmaums, cbrnacHo yn. 60 ot 3MYMC; 6) e 3ano3Hat
¢ npaBoTo Ha BAHKATA ga npomeHsa efHOCTPaHHO pasnopegbuTe no
HacToAwwmTe O6WwUTE YCNOBUA U CbOTBETHUA PamKOB AOroBOp, KOMTO e
CK/NOYEH Mexay cTpaHuTe, Kato yeBegomu MOJI3BATE/IA, cbobpasHo
3aKOHOYCTAaHOBEHMA pes — Ype3 Nyb/MKyBaHETO MM Ha AbArotTpaeH
HocuTen — Ha MHTepHeT cTpaHuuaTa Ha baHkaTa: www.tokudabank.bg,
KaKTO M 4ypes3 M3MnpalaHe Ha NepcoHa/iHU YBEeAOMIEHNA HA NOCOYEH B
MCKaHeTO 3a OTKPMBAHE Ha MJaTeXXHa CMeTKa OT KAMEeHTWUTe, KaHan 3a
KOMYHMKaLMA, KaTo To3u cpoK 3a NOTPEBUTENA e po 2 (aBa) meceua
npeau gataTa, Ha KOATO e Npeas/ioXKeHO NPOMEHUTE Aa BAA3aT B cuna. B
cnyyan ye NMON3BATENAT He 3asaBM B NUCMEH BUA, Ye He Npuema Tesu
NPOMEHHM, CbLUTe Ce CcyYuTaT 3a BNAE3/IM B CUNA CNPAMO  Hero.
NMON3BATE/IAT uma npaBo ga npekpatu AOrosopa npean gatata, Ha
KOATO € NnpeasioXKeHO NPOMeHWTe Aa BAA3aT B cuna, 6e3 ga Hocu
OTFrOBOPHOCT 33 Pa3HOCKM U obesLeTeHns;

Ilo3Barens:


http://www.kzp.bg/

C noanwucBaHe Ha HACTOALWLOTO 3aABABaM, 4e CbM 3anosHar,
nprMemam u Cbm Noy4mn eksemnaap ot ObwmTe ycnosus.

HactoawmTe OY ca npuetn oT YnpasuTenHUsa cbBeT Ha baHKara, ¢
nocnegHu nameHeHus B cuna ot 31.03.2025r.
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