OBbLLUU YC/I0BUA HA ,TOKYAA BAHK” AJ, 3A USAABAHE
N NON3BAHE HA BAHKOBWU KAPTU HA ®USUYECKU
NIMUA U NPEAOCTABAHE HA NNATEXHN YCNYTWN, YPE3

M3MON3BAHE HA BAHKOBU KAPTU

Pasgen |I. AEPUHULUA

1. Mo cmucbna Ha Tesm O6wwm ycnosua, ulbpoeHute no-
OO0NY AYMU U CbKPaLLLEHWUSA MMAT C1egHOTO 3HAYEHMeE:
baHKoBa nnate)xHa Kapta (Kaprta) — e BMA, nepcoHannsupax
naaTeXeH NHCTPYMEHT, KOMTO ce M3N0/a13Ba MHOMOKPATHO 3a
naeHTudmnKauma Ha OnpaBOMOLWLEHWMA  AbpXaTen Ha
nnatexXHn ycnyrn (KAMeHT) u 3a oTganeyeH AOCTbn A0
naaTteXxHa cmeTka u/unmM o npeaBapuTesiHO A0roBOpeH
KpeauTeH MMUT U Cc KolTo ,ToKyga Bank” A/l (BaHKaTa)
JaBa NpaBo Ha cBou KameHTM — ¢usnyecku auua, 3a
onpegeneH CPOK Aa U3BBPLIBAT NOCOYEHUTE B HAcTOALIUTE
O6bwm ycnoeusa TpaHcakumu/onepaumm u/wman ycayru, B
pasmep W MNpW YC/AOBMA, CbINACHO MNOAMUCAH MeXAay
CTpaHUTe PamMKOB A0roBop 3a NPefoCTaBAHE HA NIATEXHU
ycnyrn Ha ®J1 no 6aHKoBa (NaTeXkHa) cMeTKa U AOroBop 33
uspasaHe Ha 6aHKoBa KapTta Mastercard v/vau [Jorosop 3a
usgasaHe U ob6C/y)KBaHE Ha KpeaUTHU KapTu uau Jorosop
33 npepocTaBAHe Ha 0BbpAPAdT MO NaTeXKHA CMeTKa U
HacTosAwmTe O6LWwM ycnosus.

Be3KOHTaKTHa KapTa — BCAKa M3gaBaHa oT baHKaTa 6aHKoBa
nnaTe)kHa KapTa, KOATO CbAbpKa BbB BU3MATA CU
OTANYUTENEH 3HAK 33 OEe3KOHTaKTHO nawaHe: rpaduyHo

n3obpaxeHune Ha pagmo-yecToTa: ))))

Data Ha cuctemHo nogHoBaABaHe/npeuspasaHe” Ha
Kaprarta e 45 (4eTpuaeceT 1 neT) AHU Npeam U3TUYaHe Ha
HelHaTa BaAMAHOCT.

OnpasomouieH AbpxaTten (Kaproabpkarten) e ¢usmyecko
Avue, ONPaBOMOLLEH MNOJ3BaTesl Ha MJIATEXHU YCAyru,
W3BDbPLUBAHM NOCPEACTBOM MJATEXKHA KapTa, Ha YMETO ume e
OTKpUTa M ce Boau CmeTKaTa M Ha MMeTO Ha KoeTo e
u3paneHa nnaTeXkHa KapTa.

CmeTKaTta e nsaTeXHa CMeTKa, BOZEeHa Ha WMMeTo Ha
OnpaBomoOLEHUA Abp)KAaTeN Ha OCHOBHaTa KapTta. [lo
CmeTKaTa ce OT4YMTaAT onepaumuTe, U3BbPLUEHM C KapTaTa —
NAaWwaHuA M NocTonaeHna ot MeXxayHapoaHUTE U MECTHMU
KapTOBU OpraHu3aumu, Kakto U Ab/IKUMUTE MO TAX TaKCW,
KOMWCUOHU U JIUXBU, AbKMMKM oT OnpasomolieHns
Abp)KaTen BbB Bpb3Ka C U34ABAaHETO U M3MNOA3BAHETO Ha
KapTata 1 non3saHeTo M noracABaHETO Ha NpenoCTaBeHUA
Kpeaut (oBbpapadT); baHkata oTKpuea CmeTKaTa no
HapeXaaHe Ha TuTtynapa.

KaptoBa cmeTtka (KC) e noracutenHa cmeTKa, BogeHa Ha
umeto Ha OnpaBomoweHUA AbpKaTes Ha OCHOBHaTa
KpeauTHa KapTa 3a noracABaHe Ha BCUYKM WM Ha 4acT OT
334b/IXKEHUATA MO KapTaTa. ONpaBOMOLLEHUAT AbprKaTen
MoXKe aa BHacA no KC n cobectBeHn cpeactsa Hag KpegmutHua
AMMUT, [0 KouTo OnpaBOMOLLEHUAT Abp)KATeN Ha
OCHOBHAaTa KapTa we uma goctbn 4pes3 Kaprtarta. Mo KC ce
OTYUTAT onepauumnTe, U3BBPLUEHU C KapTaTa — NaawWwaHma m
nocTonsieHna ot MexayHapoaHata KapToBa opraHusauma
MacTtepkapa 1 HaumoHanHua kaptos onepatop BOPUKA A,
KaKTO M AB/KUMUTE MO TAX TaKCU, KOMWCUOHU U JINXBM,
ObKUMM oT OnpaBoMOLLLEHMA AbpKaTen. baHKaTa oTKpuBa
KC no HapexpgaHe Ha TUTynsapa, KOeTo ce CYMTa 33 AaLEHO C
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noanuceaHe Ha AOKymeHT no obpasew Ha baHkaTa 3a
M3gaBaHe Ha KpeauTHa KapTa.

OcHoBHa (nnaTtexHa) Kapta — KapTta, wu3gageHa Ha
OnpaBoMOLLEHUA AbpKaTen, KoOUTo e Tutyaap Ha
cMmeTKara.

[OonbnHuTtenHa (nnatexkHa) Kapta — KapTa, usgageHa no
MCKaHe Ha OnpaBoOMOLLEHWS Abp)KaTen Ha OCHOBHATa

KapTa (TUTynsap), cBbp3aHa KbM CbliaTa CMeTKa Ha
TuTynapa u nogumMHeHa Ha OCHOBHaTa 6baHKoBa KapTa.

OnpaBoOMOLLEH AbpKaTeNl Ha AONbAHUTENIHA KapTa - e
¢u3mMyecko mue, nocoyeHo oOT OnpaBomolLeHMUA

AbprKaTen Ha OCHOBHAaTa KapTa, Ha KoeTo baHKaTa nspasa
OONbAHUTENHM BaHKOBM  KapTW, CbIAacHO HacToAlwMmTe
O6wwu ycnosums.

MKO — MexayHapoaHa KapToBa opraHM3auma.

KOHTaKTHO naawaHe — naawaHe ¢ 6aHKOBa KapTa, Npu KOeTo
KapTaTa ce NpoKapBea Npes YyeTew,3a MarHUTHa IEHTa UK ce
nocrtasA B YeTel, Ha Ynn Ha MOC TepmuHan nan ATM.
Ycnyra 3a SMS mn3Bectue — M3npawaHe Ha MHdopmauma 3a
M3BLPLIEHN C KapTUTe nNJaWaHuA, Kakto W apyra
nHpopmauma, cebp3aHa C M3nNon3BaHeTo Ha 6HaHKoBaTa
KapTa Ha MOCOYEHM OT OMPaBOMOLLEHUTE AbprKaTenu
MobunHU TenedoHw.

OnepaTMBHU IMMUTU Ca onpeseneHu oT baHKaTa HMBa Ha
JOCTbN A0 CpeacTBa NO CMeTKaTa ype3 6aHKoBa KapTa B
cnegHWTE BApMAHTM: 33 egHa TpaH3aKkuumaA, 24 vaca wu
ceAMMUYEH, NpU CAegHOTO pasgeneHue Ha onepauuuTe,
M3BbpLIBaHM ¢ BaHKOBaA KapTa: NaalaHe Ha CTOKU U yCayru
M TerseHe Ha napu B bpolii.

KpeguteH nMMUT e MaKCMMaJHUAT pasmep Ha KpeauTa
(oBbpapadT), nocoyeH B [oroBopa, KoilTo bBaHkaTa
paspelaBa Ha TUTYAApa, U KOMTO MOXe Za ce No/3Ba, Ypes
n3pageHnTe kbm CMeTKaTa My KapTu.

HapBuweH KpeguTeH numut (HepaspeweH oBbpapadt) -—
BCAKO [JOMYyCHAaTO HAaJBULIEHWe Ha paspeleHus Teryly
pasnonaraem KpeauTeH JMMUT, BCAeACTBME Ha M3BbPLUEHA
onepauua u/uam Haumcnenun ot baHkata no CmeTkarta Takca,
KOMWCUMOHHMU, MXBU. CymUTe Ha HAABULLEHMETO Ce cYMTaT 3a
nonseaH HepaspeweH oBbPAPAadT, KOUTO e HesabasHO
M3UCKYeM.

TeKyw, pasnonaraem KpeauTeH JUMUT € pPasMepbT Ha
KpeauTa (oBbpapadTa), Konto TUTYNAPBT MOXKe Aa No/3Ba 3a
TEKYLMA OTYEeTEH Nnepuos, onpeaeneH oT baHkaTa cbobpasHo
6pos ¥ pasmepa Ha mM3BbpweHUTe ¢ KapTaTa/Te naawaHus,
nasapHuTE YCIOBMS W OYAKBAaHOTO WM BAUSHUE BbBPXY
naaTeXocnocobHocTTa Ha TUTyNApa, KOMTO He MOoXe Ja
NpeBuLIABa MAKCMMaNHUA pasmep Ha 6GaHKOBMA KpeawuT,
nocoueH B [lorosopa.

ABTOpM3aumMa e npouec Ha ofobpeHne Ha onepauus,
M3BbPLIEHA C KapTa OT CTPaHa Ha CcuUCTeMaTa Ha KapTos
onepaTop wau aBTOpu3aLMOHHATa cucTeMa Ha baHkaTta npwu
KOATO ce 6/10KMpa 3aABeHATa OT KapToAbPKATeNs cyma cnep,
NPoOBEKAa Ha TeXHUYECKM MapamMeTpu Ha KapTata M cnepg
NnpoBepKa Ha pasno/siaraemaTa Ha/JMYHOCT. BaoKMpaHaTa cyma
ce 0cYeToBOAABA MO CMETKaTa Ha TUTYAsApa cnes usnpaiaHe
Ha @¢WHaAHCOBO cCboOWEHME OT CTpPaHa Ha WMHCUTYUMATa
06cNyKBaLLa CbOTBETHOTO YCTPOMCTBO, Ha KOETO € U3BBPLLUEHA
onepaumata. CpPOKbT 3a MU3MNb/AHEHWE Ha ¢GUHAHCOBOTO
npeactasaHe e Ao 45 AHWM OT pataTa Ha M3BbpLIBaHE Ha
onepaumsara.
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Mporpama 3a cUrypHM NaaWaH1a B MHTEPHeT — Nporpama 3a
OOMbAHUTENIHA CUFYPHOCT NpU NAaLWaHe Npe3 UHTEPHET npwu
TbProBuM, y4yacTBallM B nporpamarta ¢ Kaptm MasterCard
SecureCode Ha MeXAyHapogHWA  KapToB  onepaTop
MasterCard

»3D napona“ e yHuKaneH, eAHOKPATHO BanAeH KO, KOUTO
oCUrypaBa NpuaaraHeTo Ha 3aAbnbo4YeHO yCTaHOBABAHE Ha
WOEHTUYHOCTTa  Ha  OMNpPaBOMOLLEHMA  Obp)KaTen U
NoTBbprKAABaHE Ha MNaTeXHa onepauma npes3 UHTepPHeT C
nnaTteXHa KapTa, u3gageHa oT baHkaTta, npu Tbprosel,
y4yacteaw, B Nporpamata. 3a ycnyrata CurypHu naawaHma B8
UHTepHeT, ToBa e nopeauua OT CMMBOM, CAyXewa 3a
naeHTudmnumpaHe Ha OnpaBOMOLLEHMA Abp)KaTen wu
NOTBbPKAABAHE Ha TPaHCAKUMKU Npu VMIHTEpHeT Tbprosum,
yyacTBalWM B MpOrpammTe Ha MEXAYHAapOAHU U MeCTHU
KapTOBM OpraHM3auMu  M3UCKBAWLM  BbBE)KAaHEe Ha
SecureCode.

MUH (MNepcoHaneH naeHTUGUKALUOHEH HOMeEP) — e BUS,
NnepcoHan3MpaHo CPeacTBO 3a CUTYPHOCT U € Hal-MaJiko
yeTupuumdpeH.

BUH (BaHKOB MHAEHTUPUKALMOHEH HOMEP) — YHUKANEH 6
unn 8 undpeH Homep M3NUCaH BbpXy HGaHKOBATa KapTa,
KOMTO nHAeHTUdUUMpPa BaHKaTa n3gaten Ha KapTaTa.

Paspen Il. NIPEAMET

1. HactoawmTte O6WM ycnoBuA 3a U3gaBaHe U M3NOA3BAHE Ha
6aHKOBM KapTM Ha OM3MYECKM AMLa W NpefocTaBaAHe Ha
NAATEXHU YCNYrun, Ypes M3nos3BaHe Ha 6aHKOBM KapTu KaTo
€NEeKTPOHHU MIATEXHU WUHCTPYMEHTU, HapUYaHM 3a KPaTKOCT
O6wwm ycnosus (OY), ypexkaaT oTHoweHuaTa mexxay TOKYOA
BAHK A[, peructpupaHa B TbpProBCKMA PErucTbp KbMm
AreHumaTa no BnuceaHuAaTa ¢ EMK 813155318, c Hag3opeH opraH
Bbarapcka HapogHa 6aHKa, perucTpmpaHa Kato AGMUHUCTPATOP
Ha INYHU JaHHKU ¢ HOMmep 68971 Ha K3J1[, cbc ceganuiue m
aZpec Ha ynpasneHue: rp. Copumsa 1000, CtonmnyHa obumHa,
paloH ,Bb3paxkgaHe”, yn. ,leopr BawwuHrrtoH“Ne21,
eNeKTpoHeH agpec: www.tokudabank.bg, ocbwecTBaBaLwo
6aHKoBa AeMHOCT NoZ Hag3opa Ha bbarapcka HapoaHa 6aHKa
Bb3 OCHOBa Ha AnueHs 3anosen NeP[22-2267/16.11.20009 r.
Ha YnpaBuTena Ha bbarapcka HapoaHa 6aHKa (Mo-HaTaTbK
,baHKaTa”) u Knuentnute — ®J1, BbB Bpb3Ka C M3AaBaHETO,
ob6cnyrXKBaHETO U 3aKpMBaHETO Ha HaHKOBM KapTu, KakTo M Mo
OTHOLUEHME Ha NNATEXHUTE YCAYTU U UHCTPYMEHTU, KOUTO
baHKaTa NnpefocTaBA Ha KAMEHTUTE CU, Ype3 U3MOoN3BaHe Ha
6aHKOBM KapTu KaTO €NIeKTPOHHW NNATEKHU MHCTPYMEHTU.

2. HactoAawuTte O6wM ycnoBua ca 3agb/KUTENHW 3a
KNIMEeHTUTe U NpeacTaBiABaT HepasgesiHa yacT oT Pamkos
[OroBoOp 3a NpefocTaBAHE HAa NAATeXHU ycayrn Ha ®J1 no
6aHKoBa (nnaTexHa) cmeTKa M AOroBOop 3a M3AaBaHe Ha
6aHKkoBa KapTta Mastercard u/wnn [orosop 3a M3gasaHe u
obcnyrKBaHe Ha KPeauTHU KapTu, KaTo 3aeaHo ¢ Tapudarta 3a
TAaKCUTE U KOMMUCUOHUTE 33 Pusmyeckn nmua Ha , TOKYOA
BAHK“A/L, (HakpaTKo , Tapuda/Ta“), cbCTaBNABAT LANOCTHATA
ypeaba Ha [OroBopHUTE OTHOWeEHUA mexay BAHKATA wu
OnpaBomoleHNA AbprKaTen, BbB BPb3Ka C U3JaBaHETO Ha
6aHKOBM KapTu 1 non3saHeTo um ot dJ1.

Peructpauus u ngeHTMPurKauma Ha KIMEHTU NPU CKAOYBaHe
Ha [OroBopM 3a OTKPUBAHE Ha CMETKM 33 MNIaTeXHU
MHCTPYMEHTU U PUHAHCOBM YCNYrn OT pa3cToAHue
UpeHTuduKauma Ha KnmeHtute
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3. CbracHO  nNPUIOXKMMOTO  3aKOHOZaTencTBo, baHKaTta
naeHtTMGMUMpa UM NpoBepsABa  KAMEHTUTE, KaTo  M3WUCKBA
CbOTBETHUTE AOKYMEHTW, KOUTO CAy¥KaT 3a YAOCTOBepsABaHe Ha
CamoIMYHOCTTa UM. lNpn ocurypsaBaHe Ha TEXHUYECKA Bb3MOXHOCT
oT baHKaTa, MAEHTUOULMPAHETO Ha KAMEHTM MOXKe [Ja ce
M3BbPLLUBA U ANCTAHLMOHHO Ypes cneunannsnpaHo NpUaoKeHue
3a MOOWAHW YCTPOMCTBA M CbBMECTUMMUTE C Hero cpeactsa 3a
ONCTAHLMOHHA NAEHTUOMKALMA, NPefoCTaBAHM OT AOCTaBYMLM HA
CpeacTBa 3a OUCTAHUMOHHA MAEHTUOMKALMA, NPU CNa3BaHe Ha
NPUAOKMMOTO 3aKOHOAATENCTBO.

3.1.1. KnueHTbT Cce nerMtummpa C Ba/MAEH OOKYMEHT 33
CaMOJIMYHOCT CbC CHUMKA, U3A3AEH CbllacHO 6b/rapcKoTo Man
33aKOHOAATe/NCTBOTO HA AbpXKaBaTa, YMMTO FpaXAaHWH e. 3a
UyKAEeHUM C paspelleHo npebusaBaHe B CTpaHaTa Ce W3MCKBA
npeactaBAHe Ha NacnoptT W paspelweHve 3a npebusasaHe
(NpoABAKNUTENHO MM NOCTOAHHO), U3LAAEHO OT OpraHWTe Ha
MBP. MNpu nocneapawo obcayKBaHe KAMEHTLT ce NpeacTass C
OOKYMEHTa, C KOWTO e M3BbplIEeHA MbpPBOHAYasIHATA
naeHTMOMKaLMA Unn ¢ nNpensaafeH AOKYMEHT OT CblUMA BuUA,
OuctaHUMOHHO  naeHTMOUUMPaAHe 33 4YyKAeHUM U1 no
MbJIHOMOLLIME He ce AoNYyCKa.

3.1.2. KnneHntbT ce cbrnacasa baHKaTa ga cHeme Konue oOT
OOKYMEHTa My 33 CaMOJIMYHOCT 3a CBOA apXxMB M 43 ro BbBeae B
CBOATA €/1eKTPOHHA CMCTEMA.

3.2. 3aegHO C OOKYMEHTa 3a CaMOJIMYHOCT, baHKaTta moxe Aa
usncka ot KnneHTa/ NpeacTaBUTENAT My UM APYrU OOKYMEHTH,
KaKTO W Monb/BaHe Ha onpejefneHn AeKnapaumu c ornen Ha
KOHKPEeTHUA NPOAYKT M cna3BaHe Ha HOPMATUBHU M3UCKBAHUA.
3.3. KNIMeHTHbT e AnbXKeH Aa yBeaomu, (upes opuumanHn unm
HOTAapuManHO 3aBepeHM YacTHU [0KymeHTM), baHkata 3a
BCAKA nNpomsHa Ha ¢aKtmte wn  obcTosTencrsaTta,
npeacTaBAABALLM HOPMATUBHO U3UCKBAHE 3a OTKPMBAHE Ha
CMeTKa, Kouto 6uxa poBenM [o NpomsAHa B
MaeHTMPUKaLMOHHNTE DaHHU 7 KOHCTaTUpPaHU
obcToATencTtea nNpuv NbpBOHAYA/NHATA perucTpaumaTa B
ocHoBHaTa 6aHKoBa cuctema. lpu HeAcHoTa B AaHHUTE
OTHOCHO KnneHTta, bBaHKaTa MOXKe a OTKaXKe N3BbpLUBAHE HA
TPAHCaAKLMA A0 HAANEXKHO yAOCTOBEPABAHE HA HAaCTbNUAUTE
NPOMEHU B AaHHUTE.

3.3.1. MNpwu cknouBaHe Ha [loroBop 3a OTKpMBaHe Ha HOBa
CMeTKa/u3aaBaHe Ha HOB NAaTeXeH UHCTPYMEHT KaneHTwbT
npeaocTaBa CaMo aKTyaJuU3npaHu AaHHU, aKO Ca HAaCcTbNUAN
NPOMeHu cnel NbpBOHAYasIHATA PerucTpauma UAnM AaHHWU,
M3UCKBaHM cnopen cneundukmute Ha [dorosopa 3a
CbOTBETHUA NNATEXEH UHCTPYMEHT.

3.4. baHKaTa UMa NPaBo Aa OTKaXe perncrpaumna Ha Kavenrt,
CbOTBETHO OTKpMBaHe Ha CMeTKa 3a npeaocTaBAHe Ha
NAaTeXXHU YCNyru, M3BbPLIBAHM NOCPEACTBOM MaaTexHa
KapTa, 6e3 Aa e 3aAb/iKeHa A3 MOTMBMPA NMPUYUHUTE 33
OTKasa.

KapTu He ce n3gasaT n npegasat No Nb/IHOMOLLHO, OCBEH MO
M3KI0YeHne, ako baHKaTa npeueHu.

Paspgen Ill. OBLLIK NONOXKEHUA

lMpepocraBsAHe Ha NAaTeXXHWU YCAyru, ypes3 u3no/n3BaHe Ha
63aHKOBU KapTU KaTo e/IeKTPOHHU NIaTeXXHU UHCTPYMEHTHU

1. NnatexXHu ycnyru, npegnaraHu ot baHkara.

2. baHKaTa u3pgaBa 6aHKOBM NAATEXKHU KapTU C PEKBU3UTH,
CblrNacHO CTaHAApPTHUTE U3NCKBAHMA Ha CbOTBETHaTa
HauMOHaNHa UAN MeXKAyHapoaHa OpraHM3aLmnA 3a KapToBu
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pasnnawaHuna (MKO) c nepcoHaneH uaeHTUOUKALMNOHEH
Homep (MWH-Koa) u c oTneyataHO MMe Ha KaumeHTa Ha
NnuesaTa cTpaHa.

3. KapTaTa e cobcTBeHOCT Ha U3paTena u ce npenocTass 3a
nonssaHe Ha KnueHTa cnep nognuceBaHe Ha CbOTBETHUTE
6aHKOBM OOKYMeEHTM Mo obpasew, u Apyrute Heobxoanmwu
OOKYMEHTU.

BaHKaTa wu3gaBa MeXAyHapoAaHW 6GaHKOBM KapTM w
peBONBMpPALLM KPeAUTHU KapTu € rpaTUCEH Nepuog, ¢ IOroTo
Ha MexayHapogHaTa KaptoBa OpraHusauyua (MKO)
Mastercard. U3pgaBaHuTe oT baHKaTa GaHKOBU U KpeaUTHU
KapTu moraT fa 6bAaaT No/13BaHU B CTpaHaTa U B YyXKOUHa.
4. KapTaTta ce n3pgasa 3a onpeneneH CPoK, KaTo CPOKbT Ha
Ba/MAHOCT Ha KapTaTta e wu3nucaH BbB dpopmatr MM/IT
(meceu/rogmHa) BbpXy nMueBaTa CTpaHa Ha KapTata W
M3TMYa B NOC/AeAHUA KasleHAapeH AeH Ha NOCOYeHNA MeceLl,.
5. Cnopes HauvHa Ha dopmupaHe Ha pasnosaraemarta
Ha/AMYHOCT n3gasaHuTe oT Tokyaa baHk Al 6aHKOBKU KapTh
cac:

® pasnosiaraema HajJW4yHoOCT, 6asnpaHa Ha AeNCTBUTENHOTO
cango no cmeTtkaTta (cobcTBeH aBoap);

® pasnonaraema Ha/M4HOCT, HasMpaHa Ha npenocTaBeH
oBbpapadpt no cmeTKaTa. PasmepdbT, ycnosBuATa U
obe3neyeHnsaTa no osbpapadTa ce onpenenaT B oTAeNeH
[Jorosop 3a oBbpApadT;

® pasnonaraema Ha/M4YHOCT, 6asMpaHa Ha npeaocTaBeH
peBoONBUpPALL, KpeauT, KOWTO MOXKe Ja ce ycBosBa Camo
nocpencTsom Kaprara. PasmepdbT,  ycnosuATa "
obe3sneyeHnsAsTa No Kpeguta ce onpenenat B OTAENEH
porosop mexay baHkaTta n KnneHta

Paspen IV. USOAABAHE U NON3BAHE HA NJIATEXXHA KAPTA
UspasaHe n nogHOBABaHe Ha NaaTeXXHa KapTa

1. 3a u3gaBaHe Ha KapTa KIMeHTLT Nonb/iBa AOKYMEHT No obpasel,
Ha bBaHkaTa, B KOWTO npenoctaBA Ha baHKaTa [aHHWTE,
HeobxoAMMM 3a M3aaBaHe Ha KapTa.

2. 3a u3gaBaHe Ha 6aHKoBa KapTa KaneHTbT Tpabsa aa e Tutynap
Ha pa3sniallaTesiHa CMeTKa UM Ha NNaTeXXHa CMeTKa 33 OCHOBHU
onepauuu.

3. KbM eHa cmeTKa moraT Aa 6b4aT M3aaBaHW 6aHKOBM KapTyu Ha
KnvneHta wam Ha  NOCOYEHW OT  Hero  AOMbJAHWUTENHU
KapToabprKaTenu.

4. baHKaTa M3gaBa SOMbAHUTE/IHU KAapPTU NO UCKAHE Ha KAneHT -
TuTynAp Ha pasnnalarteniHa CMeTKa UK NO NAaTeXHa CMeTKa 3a
OCHOBHW oOnepauuu, pAenosvpaHo B oouc Ha baHkata. B
3anaBneHMeTo KAneHTbT nocoyBa [AaHHWM 33 AOMbAHUTENHWUA
KapToabprkaTten, KaTto MoOXKe Aa onpeaenn HANBUAYANHU TUMUTH
3a No/3BaHe Ha AOMbAHUTENHATa KapTa. C 4onb/HMTeNHATa KapTa
MOraT Aa ce U3BBbPLUBAT BCUYKU NIATEXKHM Onepauuu, onpeaeneHn
cbrnacHo  HactoAwmte O6wm  ycnosusa.  Jlumutute  no
JOMbAHWUTEIHATa KapTa moraT Aa 6bAaT NPOMEHAHN eANHCTBEHO
oT KnueHta - TuTynAap Ha pasnnawarenHata CcMeTKa W
OnpaBoMmOLLEH Abp)KaTen Ha OCHOBHAa KapTa, 4pe3 WCKaHe
AenosnpaHo B odpuc Ha baHKaTa.

KapToabprkaten Ha AONbAHUTENHA KapTa MMa NpPaBso:

a.) A3 nonyyu KapTaTa SIMYHO, KaTo OTrOBaps 3a CbXPaHEHWETO U
M3MNON3BAaHETO HA KapTaTa, KakKTo KnaumeHTbT - TuTynap Ha
pasnnalatenHaTa CMeTKa;

6.) Aa ce pasnopexaa c U3gageHaTa My AOMbAHUTE/IHA KapTa CbC
cpefcTBaTa NO CMeTKaTa, KbM KOATO CbLLaTa e u3gageHa;.
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B.) KapToabp:KaTenar Ha [OMbAHUTENHA KapTa Mma MpaBo A4a
6NOKMpa M3JageHaTa Ha HeroBo MMe KapTa BpemeHHo 6e3
rnocoyeHa npuumnHa Uamn nopaam 3aryba/kpaxkba Ha Kaprata.
N3p0aBaHeTO M NON3BaHETO Ha AOMb/AHUTENHUTE KapTu CTasa
M3LAN0 Ha COBCTBEH PUCK M OTrOBOPHOCT Ha OnpaBoMOLLEHMSA
ObpXKaTen Ha ocHoBHaTa KapTa. 3a BCMYKM Bpean U LWeTw,
HaHeceHW Ha Kaptata unmM Ha baHKata, OTrOBOPHOCT HOCU
OnpaBOMOLLEHUAT AbprKaTeN Ha ocHoBHaTa Kapra.

5. BCMYKM TaKCK, KOMUCUOHM U APYTY Pa3x0au, Bb3HMKBALLM, BbB
BPb3Ka C NOM3BAaHETO Ha AOMb/HUTE/IHATA KapTa, ce 3anaalat oT
OnpaBoMoLLEeHNA AbprKaTen Ha OCHoBHaTa KapTa;

6. MNpu geno3unpaHe Ha UCKaHe 3a 3aKpMBaHe Ha OCHOBHA KapTa, No
AeduHNUMA ce 3aKpUBaT U BCUYKKN JOMbJIHUTENTHU KapTy.

7. 3a n3gaBaHe Ha KpeguTHa KapTta baHKaTa M3BbpLUIBa OUEHKA Ha
KpeauTocnocobHoctta Ha KnveHTa Bb3 OCHOBA Ha MWCMEHO
MNckaHe 1 npefocTaBeHn OOKYMEHTU U JaHHWUTE, AOCTbMHU Ypes3
ny6ANYHN PperncTpm B CTpaHarta.

8. Kaptata ce u3pgaBa 3aefHO C YeTupuundpeH [epcoHaneH
NaeHtndukaumorHeH Homep /MNH/, KOITO € yHUKaNeH 1 U3BeCcTeH
camo Ha Knuenta. MNepcoHanHmat MNMUH- Koa ce npepoctasa Ha
XapTUeH HoCUTeN, INYHO Ha KauneHTa.

8.1. NMWH Ha KnneHTa e cTporo AnYeH, YeTMpuumdpeH Koa, KomTo
Ce BbBeEXJa NOCPeACTBOM KnaBuaTypata Ha 6GaHKomata wau
enekTpoHHuss MOC TepmuHan, cHabaeH CbC cheumanHo
YCTPOMCTBO 3a BbBegaHe Ha MMUH u cayu 3a [goKasBaHe
CaMO/INYHOCTTa Ha KnneHTa npuy TpaHcakumm, 6asnpanu Ha NMUH.
9. C nonyyasaHeTo Ha KapTtata M MWUH, KaneHTbT HOCM NbaHa
OTrOBOPHOCT 33 OMa3BaHETO UM.

10. Mpun nonyyasaHe Ha KapTa u NMUH Kog Ha xapTueH HocuTen,
KnneHTbT npoBepsiBa gann HOMEpPHT, OTMNeYaTaH Ha JiMueBaTa
CTpaHa Ha KapTaTa, CbOTBETCTBA HAa HOMepa, NOCOYEeH B MNJIMKa C
MWH. MNpwn cboTtBeTcTBME, KNMEHTHLT ce pasnmcBa Ha obpaTHaTa
CTpaHa Ha KapTaTa BbpXy MOJIETO 33 NOAMNWC B NMPUCHCTBMETO Ha
cnyxuten Ha baHKaTta 1 NOTBBbPXKAABa NOy4aBaHETO HA KapTaTa U
MWH ¢ nognuca cn. Mpwn HecvoTBeTcTBUE TOKYAA baHK ALl n3pasa
HoB MWNH 3a cBoa cmeTKa.

11. Kaprtata u MWH (Ha xapTMeH HocuTen) ce CbXpaHaBaT OT
BaHkata B cpok oT 3 /Tpu/ meceua OT gaTtaTta Ha M34aBaHETO WM.
AKO B TO3M Mepuog He 6baaT nosyyeHn ot KameHta, cbwmTe ce
YHULLOXaBaT.

12. KapTtarta ce 1u3gaBa oT baHKata, B cpok A0 10 paboTHW AHW OT
JaTaTa Ha cKoyBaHe Ha PamkoB A0OroBop 3a npeaocTaBaHe Ha
nnatexkHn ycnyrn Ha &1 no 6aHKoBa (nnaTe)kHa) cmeTka u
[OroBop 3a M3JaBaHe Ha 6aHKoBa KapTa Mastercard u/wnm
[Jorosop 3a n3gasaHe 1 06cNyKBaHe Ha KPeAUTHU KapTy, 3a KOETO
Ce 3annalla Takca, cbriacHo TapudaTta Ha baHKaTa.

13. MNpegn wu3TMyaHe BanupHocTTa Ha Kaprtata, baHkata A
npevsaasa 3a CBOA CMeTKa cnep Aeno3npaHo VickaHe OT cTpaHa Ha
OnpaBoMOLLEHNA AbpXkaTen Ha OCHOBHATa KapTa B CayyauTe,
KoraTo:

13.1. KapTaTa e HeM3noA3Baema OLLLE NPW MbpBaTa onepauma C Hes;
13.2. e ponycHaTa TeEXHUYECKa rpeLlKa Npu nsgasaHeTo Ha KaprtaTta
no BuHa Ha baHkara.

13.3. npegy u3TM4YaHe BanuaHocTTa Ha KaptaTta, baHkaTa A
npevsgaBa 3a cmeTka Ha OnpaBomolleHMA AabpXkaTen Ha
OCHOBHAaTa KapTa c/ieq, Aeno3npaHo UCKaHe, KoraTo:

13.3.1. kapTaTa e n3rybeHa/oTKpaaHaTa;

13.3.2. KaptaTa e C noBpeAeHa MarHuTHa eHTa u/vamn umn,
cyyneHa uau pasmarHeTusnpaHa;

13.3.4. ponycHaTa rpelika B NOCOYEHUTE AaHHU MPU U34aBaHETO
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Ha KapTaTa no BuMHa Ha OnpaBOMOLLEHWNA AbprKaTe

13.4. OnpaBOMOLLEHMA AbpXKaTeN MPOMEHM UMETO CU;

Mpn cmbPT Ha ONpaBOMOLLEHMA AbPXKATeN Ha OCHOBHATA KapTa,
HerosuTe Hac/iegHUUM yBegOMABAT baHKaTa M BpbLLAT KapTaTa,
KaKTO W BCUYKM JOMbJHUTE/NIHM KapTU KbM HedA. baHKaTa 610Kkupa
W 3aKpMBa OCHOBHATA M AOMbJAHUTENHUTE KapTy.

13.5. baHKaTa He HOCM OTrOBOPHOCT 3a N/aliaHWa ¢ baHKoBaTa
KapTa [0 AeHA Ha MoJiyyaBaHe Ha MUCMEHO YyBeAOMJIEHUE,
NPUAPYKEHO OT OPULMANEH OKYMEHT 33 CMbPTTA Ha TUTYNAPA.
13.6 Kaprara He ce nogHoBABa/npensaasa B ciegHUTe cayyam:
a) C KapTaTa He ca M3BbPLLEHW ONepaumm 3a nepuog ot 6 /wect/

meceLa, npeau AaTaTa Ha CUCTEMHOTO
noaHosasaHe/nNpensaaBaHe;
b) HKaptata e 6/10KMpaHa KbmM pgaTaTa Ha CUCTEMHO

nogHosasaHe/npensaaBaHe, HE3aBUCMMO OT OCHOBaHMETO 3a
6710KMpaHe;

c) Npean gatata Ha CUCTEMHOTO MOAHOBABaHe/nMpensaaBaHe Ha
Kaptata ca npeanpuet JencTBua 3a MpekpaTaBaHe Ha
[JOroBOPHMTE OTHOLLEHMA OT HAKOA OT CTpaHuTe no Jorosopa.
U3non3BaHe Ha nnateXkHa KapTta

14. OnpasBomoLlLeHUAT abprKaTten, ype3 Kaptata, moxe ga
M3BbpLBA CnegHUTe GUHAHCOBM OMNepauun B CTpaHata M
Yy»KOWHa Ha ycTponcTBa, 0603HAYEHM C TbPrOBCKUTE MAPKMU
Ha MasterCard:

14.1. 6e3KacoBoO MN/ialLaHe Ha CTOKM U YCAYrU NPU TbProBLu
ypes TepmuHanHu yctporictea [OC, o0603HaYeHU cC
TbpProBckaTa MapKa Ha cboTBeTHata MKO UM KOHKpeTHO
noco4YyeHa TbProBCKa MapKa 3a CbOTBETHWA MNPOAYKT Ha
KapToBaTa OpraHM3aumva u UHTEPHET pasnialLlaHus;

14.2. TerneHe Ha napu B 6poli OT KNOHOBe Ha HaHKKM KU
APpYT™M  PUHAHCOBM  MHCTUTYUMM  4Ype3  TepMUHaIHWU
yctpoiictea MOC, Hocewm wm3nNMcaH BbPXY KapTaTta
TbProBCKMA 3HAK Ha cboTBeTHaTa MexayHaposaHa KaptoBa
OpraHusauyus;

14.3. 3annawaHe Ha 6MTOBM yCayru;

14.4. cnpaBOYHM W [PYrM NNATEXKHU UM HENNATEXKHU
onepauuu;

14.5. ppyrn ycnyru, npepoctasAaHn oT baHKaTa.

14.6. C BcuM4YKM u3pgasaHuM oT baHKaTa KapTu morat ga ce
M3BDbPLUBAT TPAHCAKLUM B pexnm on-line, npu KOMTO BCsKa
onepauMa ¢ nnaaTeXHaTa Kapta ce opobpsasa ot
aBTOpPU3aLMOHHATA cucTtema Ha M3patena Kbm KoATO 4ypes
TeNEeKOMYHUKALMOHHA cpeaa e CBbp3aHO TepMWHANIHOTO
YCTPOWCTBO, OT KOETO Ce U3BBbPLLUBA TPAHCAKLUMATA.

14.7. C n3pasaHuTe oT baHKaTa KapTu, Hocewm NOroTo Ha
Mastercard moraT fa ce M3BBbPLBAT TPAHCAKUUM B PEXUM
off-line, npm KoWTO He ce wu3WCKBA ogobpeHue oT
aBTOpU3aLlMOHHATA cuUcTeMa Ha M3paTtensa, 0O AMMUTK,
onpeaenenn ot baHkaTta. Mpu TpaHcakuum B pexxkmm off-line
MOXe f[a ce AONycHe HajBuluaBaHe Ha pa3nosiaraemaTa
HA/IMYHOCT UIN KPeAUTHUA IMMUT.

14.8. C 6e3KOHTaKTHUTe KapTn Mastercard Ha TepMUHaIHK
yctpoiictea [OC, o603HayeHM CbC CHLOTBETEH 3HaK 3a
6e3KOHTaKTHA PYHKUMOHANHOCT, MOraT Aa ce U3BbPLUBAT U
6e3KOHTaKTHM N1awaHua, Ypes gobamnxKaBaHe Ha KapTaTa 4o

cneumnaneH 6e3KoHTaKTeH yereu, bes aa ce
nocrasa/npokapsa Kaprtata B/npe3s [MOC TepmuHaNHO
YCTPOWMCTBO.

14.9. be3KOHTAKTHUTE NNaWaHNA ce OCbLLEeCcTBABAT:

Moanuc Ha knueHTa

® Ha TepuTopuATa Ha CTpaHaTa - A0 onpejeneHua oT
MexayHapoaHaTta KaptoBa OpraHusaumna (MKO) n baHkaTa
ammunT B on-line pexkum, 6e3 sbeeskagaHe Ha MUH Koa u/vnm
nonaraHe Ha NoANUC BbpXy AOKYMEHTa 33 M3BbplLleHaTa
onepauus;

® KW3BbH TepUTOpUATA Ha CTpaHata - A0 /AUMMUT 3a
CcboTBEeTHaTa CTpaHa, ogobpeH oT MKO u bBaHkara,
obcnyrKBalla TEPMUHANHOTO YCTPOMCTBO, B oNn-line pexunm,
6e3 sbBexaaHe Ha MUH u/mam nonaraHe Ha NOANUC BbPXY
OOKYMEHTa 3a U3BbpLUEeHaTa onepauus;

® Hap of06peHnsa oT MKO n BaHKkaTa AMMKUT 3a CbOTBETHATa
CTpaHa, TpaHCaKuMATa Cce  ocbllecTBABa MWAM MO
6E3KOHTAKTEH HauWH B ON-line peXXum WM KOHTAKTHO (C
nocTtassaHe/npoKapsaHe Ha KapTaTa B/npes noc
TePMUHANHO YCTPOICTBO), cnopes, U3MCKBaHMATA Ba/IUAHU B
CbOTBETHATa CTPaHa, KaTo M Npu ABaTa BapuaHTa NaawaHeTo
ce U3BbPLIBA C/led BbBexgaHe Ha npasuaeH MUH Kog n/wan
nosaraHe Ha MOAMNUC BbpXYy AOKYMEHTa 33 M3BbpLIEeHaTa
onepaumsa.

14.10. baHKaTa cu 3anasBa MNpPaBOTO Aa paswmpaABa Wan
CTecHABa BMAoOBeTe onepauun, KOUTO KAMEHTbT wuma
Bb3MOKHOCT Aa W3BbpLUBA Ype3 KapTaTa, uHopmauua 3a
KOSATO MOXe fa ce nonyyu B H6aHKkoBuUTe oducuTe M Ha
MHTEpHeT CTpaHuuaTa Ha baHkaTa.

14.11. Mpu nnatexkHn onepaummn ¢ uspgageHn ot baHkaTa
GaHKOBM M KPeaAUTHU KapTU BbB Ba/AyTa, pas/iMyHa oOT
BajslyTaTa Ha CMeETKaTa, CbOTBETHO Ha KpeaAUTHUA AUMUT, U
npu  KOWUTO  NANATeXHW  onepaumuM ce  M3BbBPLUBA
MeXAyHapoaeH CeTb/IMEHT Upe3 meXkayHapoaHaTa KapToBa
opraHusaumsa MasterCard, nam HauMoHaneH ceTb/IMEHT Ypes
,bopuka“ A[l, npuM npeBanyTMpaHeTo Ha cymaTa Ha
onepaumaTa KbM 6OaHKOBaTa CMETKA, CbOTBETHO KbM
KpeauTHua AuMmMmuT, baHKaTa npuaara  akTyasHUA KbMm
MOMEHTa Ha MpeBanyTMpaHeTo KapTOB KypC 3a KapToBu
onepauumn, onpeageneH ot baHkaTa.

PaspelaBaHe Ha nnaTexHU onepayum

14.12. PasnopexpaHeTo CbC CcpeacTtBa MO CMeTKa 3a
M3BbPLWIBAHE HA TpaHCakumMu 4Ype3 6OaHKOBM KapTu ce
ocblecTBABa, NpU cbobpassaBaHe cbC crneundukuTe Ha
OTAEe/IHUTE BUAOBE CMETKM, 3aKOHOBUTE W3UCKBAHUA U
ycnosuATa Ha baHkaTa.

14.13. baHKaTa n3sbpLBa NAAWAHMA OT CMETKaTa camo no
HapexaaHe uUaM ¢ npeagapuTesiHo cbranacue Ha Knuedra,
npu ycnosuATa, NOCTaBEeHW OT Hero, A0 pa3mepa Ha
Ha/IMYHUTE CYMM NO CMeEeTKaTa U AOroBOpPeHus oBbpapadT.
baHKkaTa He M3BbPLIBA YAaCTUYHM NNAWAHMA MO OTAENHU
HapeXAaHWA UIN UCKaHUA 33 NNalwaHe. M3KaYeHne oT Tesn
npasuna ce npasu camo 3a NPUHYAUTENHO U3NDBAHEHME MO
YCTaHOBEHUA OT 3aKOHA pes, B C/yvyauTe Ha CAyKebHo
cbbupaHe no pega Ha Hapegba Ne 3 Ha BEHB, KakTo 1 npwu
BpblLLAHEe Ha MOCTLMWAW MO CMEeTKaTa CyMu BCneacTBue Ha
rpewkKka MAM HETOYHO M3BbpPLIEHW onepauun (cnyxebHwu
KopuUrupawm npesoam).

Pa3sHOCKMu

14.14. KnneHTbT ce 3a4b/rKaBa Aa 3anaalia BCUYKKU TaKCK,
KOMUCUOHMU, NIUXBU U APYIU OBAKUMWU CYMWU, NOCOYEHU B
Tapudute Ha bBaHKaTa, BK/IOUYMTENIHO KYPCOBW PasUKKU
(Korato npu nosyyeH NpeBos BbLB BanyTa pas/MYHA OT
BaJjslyTaTa, B KOATO ce BOAW CMeTKaTa, baHkaTa u3BbpliBa
npesanytTupaHe).
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14.15. MNnaTexHa onepayma C KapTa ce AO0MNYCKa U ce cymTa 3a
paspelleHa OT MOMEHTA, B KOMTO KNMeHTLT Aasa cbriacue 1
NAEeHTUOULMPAHE HA CAMOJIMYHOCTTA My B KQ4eCTBOTO My Ha
OnpaBomolleH KapToAabprKaTea No eauH OT ciegHute
HaYUHU:

1) npu TpaHcakumu Ha ATM — ypes BbBeXKgaHe Ha MNUH;

2) npu TpaHcaKkuum Ha MNOC — ypes3 nognuc Bbpxy pasnuckara
ot MOC n/unun sbeexgaHe Ha MUH; 3) npu naawaHua 6e3
$un3mMyecko Hanmume Ha KapTaTa — 3a NOPBYKM Mo TenedoH —
uypes BbBeXAaHe Ha CVC2 Kog;

4) npu nnawaHua 6e3 GM3NYECKO HaNMuMe Ha KapTaTa 3a
nnawiaHe Ha CTOKWU U YCAYTU NPU MHTEPHET TbProBLU:

a) 3a TbproBuu, KouTo He noaabpxkat 3D Secure
NPOTOKO/, MO3HAaT nNoJ TbproBckata MapkKa
“MasterCard Secure Code” - HOMepbT Ha KapTaTa,
paTaTa Ha BaAMAHOCT, TpUuMbpeH Koa, oTneyaTtaH
Ha rbpba Ha KapTaTa (Card Verification Value (CVV)
nnu Card Verification Code (CVC)); 3D cekpeTeH Koga,
BbBeAeH Npu nonsBaHe Ha ycayrata ,CuryphHu
naawaHua B UHTepHeT” nnm c 6UOMeTPUUYHM AaHHU.

b) 3a Tbprosuu, nogavpxawm 3D Secure npoToKon,
nosHaT noA TbproBckata mapka “MasterCard Secure
Code” - HomepbT Ha KapTaTa, AaTaTa Ha Ba/IMAHOCT,
TpuumdpeH Kog, oTnedvaTaH Ha rbpba Ha KapTaTta
(Card Verification Value (CVV) nau Card Verification
Code (CVC)) u 3D cekpeTeH Koa, BbBedeH npu
non3eaHe Ha ycayrata ,CurypHu nnawaHva B

UHTEepHET”.
5) MoTebpXAaeHWe 3a npuemaHe Ha HapexaaHeTo (npwu

GE3KOHTaKTHO MJallaHe Ha TepMUHaNHO YCTPOMCTBO,
O3Ha4YeHO C JioroTo 3a 6e3KOHTaKTHO naawadHe, Ao
onpegeneH ot Wspatena (BbaHkata) WM  cboTBeTHaTa

KapToBa OpraHu3auua MakcMmaneH pasmep.
14.16. MNpwn non3saHe Ha 6e3KoHTaKTHa KapTa MasterCard,
3a naawaHe Ha TEPMWMHANHO YCTPOMCTBO MNpU Tbprosew,
O3HaYeHO CbC 3HaKa 33 OEe3KOHTAaKTHOCT, TpaH3aKUMATA
MOKe pa 6bae u3BbpweHa M OE3KOHTAKTHO, Kato e
Heobxoaumo KapTtata ga ce gonpe/gobamxm go MNOC
ycTpoiicTeoTo, 6e3 ga ce Hanara ga ce nocrass/mpoKapea
B/Npe3 Hero. Bb3MOXHO € B 3aBMCMMOCT OT CymaTta Ha
6e3KOHTAKTHOTO niawaHe ga 6bae Heobxogumo fJa ce
BbBene [IMH-kog wAn pa ce MoOAOXWM nognmMc  Ha
Kaptoabprkatena. C nognmMcesaHeTo Ha A0roBOp 3a U3gaBaHe
Ha B6aHKoBa nnaTexHa KapTa ¢ baHkaTta, KapTtoabp:katenat
NnoTBbPKAABA (AeKnapupa), Yye e 3aN0O3HAT U ce CbriacsaBea C
HauMHa Ha pasnnawaHe U MeToaMTe Ha HapexjaHe u
M3NbAHEHWE Ha TpaH3akuumte c 6Oe3KOHTaKTHa KapTa
MasterCard, cbrnacsBa ce, Ye BCAKO HE3KOHTAKTHO NaalaHe
baHKaTa We cumTa 3a paspeweHo oT KapTtoabpKatena u we
ro U3Nb/IHABA, KAaTO 3a4b/’KaBa CMeTKaTa Ha KapTtaTa CbC
cymaTa Ha nnawaHeTo M A MnpeBeXga No CmeTKaTa Ha
nosayyatensa Ha NNalWaHeTo.

14.17. NocoyeHnTe MNO-rope HauyMHWU MMaT OeNCTBMETO Ha
npaBHO Ba/AWAHO CPEACTBO 3a UAeHTUOMUMpPaHe Ha
OnpaBomollLeHMA AbpKaTen W 33 [A0KasaTesnctso  3a
cbr/iacme 3a U3BbpLUBaHe Ha NaawaHeTo ¢ KapTtata oT Herosa
CTpaHa;

14.18. baHKaTa He OTroBapa 3a HeOCHOBATE/IeH OTKa3 Ha
TpetTm nAuua ga npuemart naawaHua ¢ KapTtata uam ako
MHMUMMpaHo ¢ KapTtata nnawaHe He Moxe fa 6bae
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M3BBPLIEHO MO TEXHUYECKU, KOMYHWUKALMOHHU UAW ApYyrU
NPUYMHKN, N3BBH KOHTPONA Ha baHKaTa u/uau He e pesynaTtat
Ha BUHOBHUTE 11 AencTBuUS;

14.19. AKko OnpaBOMOLWEHMUAT  AObprKaTen BbBeae
nocsepoBaTesIHO TpU MbTU HenpasunHo csoA MUH Bbpxy
KNaBuaTypaTa Ha TepMMHanHo yctporicteo [MOC wunm
TepMUHanHo yctporicteo ATM, nocnenBal,oTo M3nos3BaHe
Ha KapTaTa ce 6/10KMpa aBTOMaTUYHO. 3a OTONOKMPAHETO Ha
Kaptata OnpaBomolleHuAa AbprKaTen cnefga JIMYHO Aa
nonbaHW popmynap n ga ro genosmpa B opuc Ha baHKaTa.
14.20. AKO No TEXHUYECKU an apyru npuunHu Kaptata 6bae
3a4bprkaHa Ha 6aHKOMaT, CbLiaTa He ce BPbLLA Ha KAWEHTa
M ce npensgasa c Hos [MUH.

14.21. BaHKaTa He HOCM OTroBOPHOCT 3a 3arybu 3a
OnpaBomoLLeHUA abpKaTen, NPUYNHEHU OT U3N0NA3BaHE Ha
Kaptata, ako npegu pa 6bae yBegomeHa  OT
OnpaBomoLlLeHMA AbprKaTen 3a yHULWOXKaBaHe, usrybsaHe,
Kpaxba, oTHeEMaHe, nognpasAHe UAM U3NOA3BaHe MO Apyr
HenpaBomepeH HayuH Ha KapTaTta, BKAOYMTENHO U OT
HenpasoMmalo auue, A06POCHBECTHO € WU3NbAHWAA W
ocyeToBOAMNA HapeseHuTe W ¢ Kaptata onepauum,
pe3ynTaTbT U LWeETUTE OT KOWUTO B MOCOYEHUTE XMNoTesun
OCTaBaT 3a cMmeTKa Ha ONpaBOMOLLLEHMA AbprKaTe.

14.22. C nognucBaHeTo Ha Pamkos pgorosop 3a
npeaocTaBAHe Ha NAaTeXHW ycnyrm Ha @PJ1 no 6aHKoBa
(nnatexkHa) cmeTKa UM u3gaBaHe Ha 6GaHKoBa KapTa
Mastercard n/unm [jorosop 3a usgasaHe 1 06CNyKBaHe Ha
KpeguTHa  Kapta, OnpaBOMOLLEHUAT  AbprKaTen  Ha
OCHOBHaTa KapTa oBsiacTABa baHKaTa ga ynparkHABa NpaBoTo
A3 cbbupa ycTaHOBEHUTE MO OCHOBAHUE M pa3mep B3eMaHUsA
cpewy cmeTkuTe Ha OnpaBomolleHUA AbpXaTen Ha
OCHOBHaTa KapTa Ha NAAaTeXHW YCAyrn B cayyYanTe, ypeaeHu
B Te3n O6wu ycnosusa, opyru BUAOBE AOrOBOPU, CKAOYEHM
mexay bBaHkata ¥ OnpaBomoleHMA AbprKaTen Ha
OCHOBHaTa KapTa, C Uen: KopUrmpaHe U Bb3CTaHOBABAHE Ha
nocnegmumTe, pesynTat OT U3BbPLUBAHE Ha HEMpPaBOMEpPHU
npesBoau; nosyyaBaHe Ha Napu No CMeTKa BCAeAcTBMe Ha
M3mama un 6e3 ocHoBaHME Bb3 OCHOBA HA HEWUCTUHCKMU
OOKYMEHTW; nopagu AonycHaTa rpelka OT HapeauTtens;
cbbupaHe Ha B3emaHuATa Ha baHkaTta oT nnaTeua 3a
OB/IKUMU CYMW, IMXBU, KOMUCUOHU U PA3HOCKMU, 338 KOUTO
baHKaTa e oBnacteHa oT nnateua ¢ Tesm O6WM ycnoBuA
n/uan  apyrm  OOroBopu, CKAOYeHM ¢ baHkaTta; npwm
NPUHYAUTENIHO U3NDbJIHEHME NO YCTAHOBEHMA B 3aKOHa pea,
KaKTo M B ApPYyrn c/ayyaw, AOTOBOPEHU MUCMEHO MeXay
baHKkaTa n OnpaBomoOLLLEHUA AbpXKaATe/ HAa OCHOBHATA KapTa.
14.23. B cnyyan Ha M3BbPLUEHO NAalllaHe Haz pasmepa Ha
pasnonaraemata HanauyHocT no CmeTKaTa, KaKTo u
HEOCUTYPABAHETO HA AO0CTATbYHO CPeacTBa MO CMETKa 3a
NOKpMBaHe Ha AbKUMUTE Ha BbaHKaTa TaKCU U KOMUCUOHMU,
cbrnacHo Tapudata Ha baHKaTa, cymaTa Ha HagBULLEHMETO
ce cuyuMta 3a nonsBaH oT OnpaBomoleHUA AbprKaTen
HepaspeweH oBbpapadT/HaABUIIEH KpeauTeH JAUMUT,
KOWMTO e He3abaBHO U3UCKyeM U Ab/IXKUM, KaTo ce cbbupa no
peaa Ha AMPEKTHUA AebuT n/mam cnyxebHo cbbupaHe Ha
cymu.

Pepn 3a npuemaHe Ha NNATeXXHU HapeXAaHUA U CPOKOBe 3a
M3nNb/IHEHMe:

14.24. TInaTeXXHUTe HapeXAaHWA ce U3NbAHABAT B TAXHAaTa
LANOCT U MO XPOHONOTMYHUA pes Ha NOCTbMNBAHETO UM MNpU
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[O0CTaBYMKa, NpU crnasBaHe U3NCKBAHMATA Ha r/1aBa neTta oT
3aKoHa 3a nnaTeXHUTe YCIyrM W nnaTeXHU cuctemu
(3MYNC). baHKaTa M3NbAHABA N1aTEXHUTE onepaummn no 1. oT
14.1 po 14.5, ot TO3M Pasgen KaTto cnasBa CpoOKoBeTe 3a
M3NbJIHEHWE, KpalHUTEe 4YacoBe 3a MpUemMaHe Ha
HapeXA4aHMAa U NPUHUMNUTE 33 pa3npeseneHne Ha TakcuTe,
nocoyeHn B Tapudarta 3a TakcuTe U KOMUCUMOHHUTe. KoraTto
NNATEKHOTO HapeXaaHe e noJiyYyeHo B HepaboTeH AeH,
CbLLLOTO Ce CMATA 3a NOJIYYEHO Ha cneagalma paboTeH aeH.
Korato nnateHOTO Hape)gaHe e MoJjiydeHo B CbboTa,
CbLLLOTO Ce CMATA 3a NOJIyYeHO Ha cneaBaluma paboTeH AeH.
TaKcu, KOMUCHUOHM, IMXBEHU NPOLLEHTU U 0BMEHHU KypcoBe,
BbB Bpb3Ka C NpeAoCTaBAHUTE NAATEXHU YCAyrM upes
nnaTe)KHa KapTa.

14.25. Tlpunoxmnmute Kbm um3BbpweHute ¢ KapTtarta
TpaHcakumu/onepaumm M/Mamn ycnyrn, Takcm 1 KOMMCUOHM
Ha baHKaTa, KakTo UM npunoxumute Kbm Kaptata
onepaTtMBHM JNIMMUTM 3@ TPAHCAKUMM , Ca MNOCOYEHU B
Tapudata Ha baHKaTa, KOATO e AOCTbMHa Ha caegHuA
ObATOTPAeH HoOCUTeN - WHTepHeT calTa Ha baHKaTa
www.tokudabank.bg, KakTo 1 B 6aHKOBUTE CaNIOHM.

14.26. NMpomeHUTe B /JINXBEHUTE MPOLEHTU U OBMeEHHUTe
KypcoBe moraT pga ce npwaaraT HesabaBHo u 6es
npeaBapuTenHo ABYMeCeYHO YyBeAOMAEHUEe, aKo Te3u
NPoMeHU ca Ha 6asa pedepeHTHUA NIMXBEH NPOLLEHT WU
pebepeHTHUA o06mMeHeH Kypc. Korato npomeHuTe B
NINXBEHUTE MNPOLEHTU MAN OOMEHHUTE KypcoBe ca Mno-
6naronpuatHM 3a OnpaBOMOLWEHMA Abp¥KaTen, Te ce
npunarat 6e3 npeaBapuTeNHO yBeAOM/IEHWE OT CTPaHa Ha
[OCTaBuMKa.

Mpu u3BbPLIBAHE Ha NAallaHe B 4Yy)KbWHa, BbLB BanyTa,
pasnnyHa OT BasyTaTa Ha CMeTKaTa, CymaTa Ha TpaHcaKumaTa
Cce KOHBepTUpa B Cyma Ha CeTb/IMEHT No obmeHeH Kypc Ha
MKO, npwunaraH 3a pgeHA Ha ceTbAMmeHT. CymaTta Ha
CeTb/IMEHT Ce KOHBEepTUpa B CymaTa BbB BaJjyTaTa Ha
CMeTKaTa No Kypc Ha baHKaTa 3a KapToBM onepaumn, obaseH
3a AeHa Ha obpaboTka Ha onepauusaTa. MHbopmaumsaTa 3a
KypcoBeTe 3a KapToBM onepauunm Ha baHKaTa ce nybankyBsa
Ha MHTepHeT cTpaHuuaTta h: www.tokudabank.bg.

14.27. TakcuTe U KOMMUCUOHUTE, KAKTO U JNUMUTUTE U
ycnoBuATa 3a M3aaBaHe U 0bOCAy)KBaHe Ha nNnawaHua ¢
b6aHKoBa/KpeAWTHaA KapTa ce onpegenaT, CbriacHo
TapudaTta Ha BaHKaTa, AeNcTBaLLa Npe3 CbOTBETHUA NepUos,
Ha HauucnaBaHeTo.

14.28. TUTYNAPDBT MOKe Aa NOMCKA NPOMAHA Ha oNepaTUBHU
AMMUTM No 6GaHKoBa KapTa 4ype3 noaasaHe Ha MUCMEHO
nckaHe B opuc Ha 6aHKaTa, a baHKaTa Mma npaBo aa oa4obpu
U NPUNOXKMU MNOUCKaHWUTE OnepaTUBHU AMMUTU UM A3d
OTKaxe npunaraHeto um 6e3 aa o6ocHOBaBa peLleHNETo Cu.

Paspgen V. NPABA WU 3AAbL/IKEHUA HA CTPAHUTE NO
U3AABAHE U MNON3BAHE HA BAHKOBU U KPEOUTHU KAPTU
1. Npasa u 3agbaKeHUA Ha OnpaBoOMOLLLEHUA AbpKaTen

1.1. OnpaBOMOLLEHUAT AbprKATEN UMa NPaBO:

1.1.1. Bcekn KnneHT moxe ga ce pasnopexaa CbC CMeTKUTe
CU U AUCTAHUMOHHO, KAaTO W3M0/3Ba CAeAHUTE NAATEeXHU
MHCTPYMEHTM 3@ OTAaNeYeH AOCTbN:

1.1.2. 6aHKOBa MAN KpeauTHa KapTa, cieg CKAK4YBaHe Ha
Jorosop 3a nsgaBaHe Ha GaHKOBA KapTa KbM CMeETKa WMAn
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[JoroBop 3a KpeguTHa KapTa 3a 40CTbM A0 OTNycHaT
KpeauTeH ANMUT;

1.1.3. MnaTeXHUTE NHCTPYMEHTM 3a OTAa/IeyeH AOCTbN ce
M3non3eat camo AnYHo oT KameHTa, 6e3 Bb3MOMKHOCT 3a
ynbaHOMOLLABaHe Ha TpeTu anua. MNMpu kenaHmne Ha KaneHTa
ApYyro nuue Aa uma AMCTaHUMOHEH AOCTbN A0 CMeTKaTa, Ha
KoATO e TUTyNAp, TO MOXKe Aa M3N0A3Ba CiegHUTe cnocobu:
1.1.4. oTHOCHO GaHKOBU W KpPeauUTHM KapTWM — Aa MOMUCKa
M3faBaHe Ha AOMbJHUTENHA/M KapTa/M KbmM OCHOBHaTa,
KOATO/KOWUTO Aa ce Mo/a3BaT OT NOCOYEeHO/M OT Hero nnue/a;
1.1.5. pa wu3BbpwBa onepauum C KapTaTa, CbriacHo
HacToAwmTe O6wM YcnoBua M [0 pasmepa  Ha
pasnonaraemata HaAMYHOCT MO CMeTKaTa, CBbp3aHa ¢
KapTaTa, CbOTBETHO [OrOBOPEHUA KpeauTeH JUMUT W
CbI/1aCHO IMMUTUTE NO BUAOBE TPAaHCAKLMUU;

1.1.6. pa onpegenn NMMMUTU Ha NaaWaHe C AOMbJIHUTE/IHA
KapTa (M34aZeHa KbM OCHOBHA KapTa), KOMTO Aa Nocoyu B
McKaHeTo 3a n3gasaHe Ha KapTa;

1.1.7. pa noucka aebnokMpaHe Ha KapTaTa Npu BbBeAEHMU
Tpu nopegHu rpewHn NMUH-koAaa;

1.1.8. pa noncKa nsgasaHe Ha HoB NMNH Ha xapTueH HocuTen
npu 3abpasaHe Ha cblecTByBawma U ga npomeHs MNH Ha
6aHKomaT Ha BbaHKkaTa uam Ha ATM TepmMUHanM Ha Apyru
6bArapckm 6aHKM 32 KapT cbe cuctemeH onepatop BOPUKA.
1.1.9. ga noucka NUCMEHO M3JaBaHe Ha HOBa KapTa npu
n3rybBaHe, yHULL0KaBaHe UM NPOTMBO3AKOHHO OTHEMaHe
Ha KapTaTa U ga nosy4du HosuTe KapTta u NNH Kog nnyHo B
oduc Ha baHKaTa.

1.2 OnpaBoOMOLEHUAT AbpXKaTeN ce 3a4bKaBa:

1.2.1. KAneHTbT e AnbXeH Aa M3Mnos3Ba u3gafeHua my
nnaTteXXeH WHCTPYMEHT W CbOTBETHUTE cpeacTBa 3a
M3MNOA3BAHETO MY U Aa MM CbXpaHABA HAAEXAHO N CUTYPHO,
KaTo M nasu oT wu3rybsaHe, OTKpagBaHe, noAnpassHe,
HeoTopu3MpaH AOCTbM, NOA3BaHE MO ApPYr HenpaBoMepeH
HaumH, YHULLOXKaBaHe, cyynsaHe, HagpackBaHe,
AemMarHetTusupaHe uam gpyru nogobHu aencrens, npaseLwm
r'M HeroZHu 3a ynotpeba.

1.2.2. Bcekn KAneHT e AnbiKeH peaoBHO (MOHe BeAHBXK Ha
BCEKW ABe ceaMWUM) Aa cnegu TpaHCaKUMUTE C NaaTeXkeH
MHCTPYMEHT 3a OTAa/IeYeH A0CTbN U TAXHOTO OTpa3ABaHe B
baHkaTa.

1.2.3. pa nonyum KaptaTa n NMNUH-koaa Ha XxapTUeH HocuTen B
baHKaTa nM4yHO. B cnyyail ye He MOXKe Aa MoAyyM KapTaTta
AnYHOo, baHKaTa m3npawa ypes Kypuep Kaptata un MNUH Ha
XapTUeH HOoCUTeN B OTAENHWU NPATKK, KaTo pasHOCKMTE ca 3a
cmeTKa Ha KnneHTa (BaXku camo 3a cnyyau, B KoUTo KAneHTsT
BPEMEHHO WM MNOCTOSIHHO NpebuBasa B YyXKbOuHa).

1.2.4. npu nony4yaBaHe HaA KapTaTa He3abaBHO pa ce
noAnuile Ha onpegeneHoTo 3a TOBAa MACTO (/NeHTa 3a
noanuc) Ha obpaTHaTa cTpaHa Ha KapTaTa MO Ha4uH,
CbOTBETCTBAW, Ha Moanuca BbPXy [AOKYMeHTa  3a
CaMOJ/INYHOCT;

1.2.5. pa 3anomHun NMNH-Koaga Kbm KapTaTa U Aa YHULLOXN
pasnuckaTa, Kato He cbobuwaBa cBoa WNH-kog Ha Tpetu
Nnua, BKAKOYMTENHO Ha Y/IeHOBE Ha CEMEWNCTBO CU MAWM Ha
Apyry cBou BAN3KN U POAHUHY;

1.2.6. Ja npenoctaBu /AMYHO aKTyaseH mMobuneH Homep,
ypes KonTo aa My 6bae AocTaBAHa ceKpeTHa naposa 3DS no
SMS.
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1.2.7. pa He 3anucBa cBoa [MMH-Kog HMKboe W Aaa
npeanpveme BCUYKM APYrM MEpKU C orsien 3anasBaHe Ha
NMNH-kopa B TalMHa, BKIOYMTE/NIHO Aa He M3M0/3Ba eAuH U
cbuy, NMUH-Koa, npoabaXKnTeNHO Bpeme.

1.2.8. npn npomsaHa Ha NMNH-Koa Aa nsnonssa Kogose, KOUTO
He CbAbpXKaT NopeaHU UAN NOBTAPALLM Ce YNCNA, POXKAEHU
natn, umdpn ot ErMH, tenepoHHU Homepa, aBTOMOOUIHM
HOmMepa M Apyrv nogobHW NecHoO pasno3HaBaemMu WK
acouumnpanm c KnmeHta umcna.

1.2.9. pa npegnpueme BCUYKM HeoObBXoAMMM MeEpPKM 3a
3anasBaHe Ha lWH-kopa B TaillHa, BKAOYUTENHO KAaTo ro
npuKkpuea fobpe, BUHArK KOraTo ro BbBEXAA;

1.2.10. pa He cbobwaBa WaAM NpPeaocTaBa Mo APYr HAuYMH
HOMepa Ha KapTaTa Ha TPeTu LA, HAMALLM OTHOLWEHNE KbM
ob6cnyrXKBaHETO Ha KapTaTa M onepauuu, U3BbPLLBAHMU C Hes;
1.2.11. KAneHTHbT ce 3a4b/’KaBa He3abaBHO fa yBeaomsABa
baHKaTa cnep y3HaBaHeTo 3a:

* yHWUUWOaBaHe, 3aryba, Kparkba, npuceosBaHe WU
HepaspelweHa ynoTpeba Ha GaHKOBATa KapTa, KaKTo M 3a
y3HaBaHe Ha [MNH oT TpeTo nunue;

® 13BbPLUBAHETO Ha onepauma ¢ baHKOBATa KapTa, KOATO He
e ogobpeHa oT KnnenTa;

1.2.12. 3a n3bpoeHuTte B NpeaxoaHaTa TO4Ka 06CTOATENCTBA,
KnneHTsT e anvKeH ga yBegomum baHkata no eauH ot
nocoyeHmUTe No- A0y HAYUHMU:

e Ha TesniepoH: 02/981 54 09 B paboTHO Bpeme Ha BaHkarta oT
8.30 po 17.00.4aca;

® Ha TenedoH: #3592 921 51 51, KoiTo e Ha pa3nosioxkeHue 24
Yyaca B AeHoHolmeTo, 365 AHM BroauHaTa;

e B C/lyyall, Ye ce Hamupa B 4YyxbuHa uAM no Apyru
NPUYNHM e Bb3NPenATCTBaH Aa ce ABM InYHo B baHKkaTa, Tol
MOXKe A3 M3npaTn UCKaHe B cBoOBOAEH TEKCT C onuMcaHue Ha
MHUMAEeHTa B paboTHo Bpeme Ha E-mail:
www.cards@tcebank.com;

® N1a NocetTun Od)MC Ha baHKaTa 1 aa nogaze NUckaHe 3a 6/'IOKMpaHe

Ha KaprTaTa.
1.2.13. MNpu npobnemu c onepauma Ha ATM wuam NOC
TepMMHan BegHara ga ce cebpke ¢ baHKkaTa 1 Aa He npuema
MOMOLL, CbBETU UM APYr BUA Hameca B npobaema oT amua,
pasanyHKU OT TesiepoHHUA onepaTop Ha baHKaTa;

1.2.14. la ce nognucea B C/lyyal, Ye TePMUHANDBT FO U3UCKBA,
BbpPXYy KBUTaHUUUTE 3a npopaxkba, pa3sneyataHun ot MOC
TEPMWHAN, NO HA4YMHA, MO KOWTO ce e noanucan Bbpxy
obpaTHaTa CcTpaHa Ha KapTaTa M KOWTO CbOTBETCTBA Ha
noanuca BbPXY [AOKYMEHTa 3a CaMOJIMYHOCT, C KOeTo
YAOCTOBEpPABA, Ye e CbraceH ¢ HanpaseHaTa TpaHcaKums;
1.2.15. [a ce nermtmmmpa ¢ AM4YeH AOKYMEHT, B Cayyan, ye
6bAe NOKaHeH fJa ro HanmpasBu OT Tbprosel, npuemaly
nnawaHua ¢ 6aHKoBM KapTy;

1.2.16. [Ja BbpHe KapTtata B baHKaTta npu HacTbnBaHe Ha
elHO OT cnefHuTe CbbUTUA - NoBpeXKAaHe, U3TUYAHEe Ha
CpOKa Ha KapTaTa, npeacpoyHa WU3UCKYeMOoCT Ha
M3MN0N3BaHUA KpeauTeH JNUMUT WAM NpeKpaTABaHe Ha
[Jorosopa 3a 6aHKOBa KapTa B e4HOMECeY€EH CPOK OT AaTaTa
Ha M3TWYaHe Ha CPOKa Ha Ba/JMAHOCT, CbOTBETHO OT AaTaTa
Ha NpeACPOYHOTO NpeKpaTABaHe Ha AOroBOpPa;

1.2.17. Ja nogabpKa N0 CMETKMUTE CM, A0CTaTbyY€H aBOap 3a
nocpeLLaHe Ha BCMYKKU NAalLaHUA, U3BBbPLUEHU ¢ BaHKOBaTa
KapTa v gbaxkumute Ha baHKaTa TakCM M KOMUCUOHU;
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1.2.18. [1a He npeBMLIABA pa3peLleHNa KpeanuTeH IMMUT Mo
KpeauTHaTa KapTa, CbOTBETHO NMpPW onepauun, CBbp3aHu ¢
nebutMpaHe Ha cmeTKaTa, ob6cnykBawa 6aHKoBaTa KapTa, ga
Ce orpaHuyun Ao Ha/JMYHOCTTa NO CMeTKaTa, HO He noBeye oT
onpeaeneHna TIMMUT 3a CbOTBETHUA BUA, onepauus;

1.2.19. AKo KnueHTbT ponycHe cymaTa Ha Mon3BaHUTe
nocpeacTtsom KapTaTa cpeacTea na HagBuLWwmn
pasnonaraemara Ha/M4HOCT/nMmmnT, baHKkaTa Mma nNpaso Aa
3a4b/IKN BCUUYKUM CMeTKM Ha KinmeHTa npu baHkaTa cbce
CcymaTa Ha HaAaBuLLEeHUeTOo, 3a KoeTo KameHTbT AaBa cBOETO
M3PUYHO Cbraacue, BKAOYUTENHO, KOrato e Heobxoanumo —
ypes3 OTKYNyBaHETO Ha cpeAcTBa Mo CMeTKuUTe Ha KnneHTta B
yyKAeCTpaHHa BanyTa M KOHBEPTUPAHETO M Mo Kypca Ha
baHkaTa B AeHA Ha onepauunATa.

1.2.20. Oa He ponycka wu3non3saHeto Ha Kaptata 3a
NAaWaHnA, BbB BPb3Ka CbC CTOKU U yCayrun, 3abpaHeHun oT
3aKOHOB, MNOA3aKOHOB WAW APYr aKT, u34ageH oT
KOMMEeTEeHTEH OpraH B CTpaHaTa, B KOATO Ce NOA3Ba KapTaTa.
B cnyyan, ye OnpaBOMOLLEHUAT Abp)KaTen M3N0N3Ba
KapTtaTta 1 cmeTKaTta 3a Apyru ueam uam rm npefoctasn Ha
APYro nuue, CbLUA HOCU OTrOBOPHOCT 3a Te3n AENCTBuUA,
KaTo e ANbXKEH Aa Bb3CTaHOBU BCUYKM CYMM U/MAn pasxoam
Ha BbaHKaTa, Bb3HMKHaNM B pe3ynTtat OT HeAOoMyCTUMOTO,
HEMpPaBOMEpPHOTO W/MAM HE3aKOHHOTO W3MOJI3BaHE Ha
KapTtaTta n cmeTKara;

1.2.21. [la noracABa B CPOK BCMYKU CBOWU 3a4b/XKEHMUA,
npon3TUYaLLKM OT M3NON3BAHETO HA KapTaTa;

1.2.22. B cayya, 4ve cnep ysegomaeHue no T. 3.2 oOT
HacToAwms Pasgen, KAMeHTbT Hamepu KapTaTa, He3abaBHO
haysegomu baHKaTa U ga a npeaage B Han-6/1M3KMSA 1 KJIOH.
2. 1. baHKaTa uma npaso:

2.1.1. [la onpenens makcMmanHuTe cymn (niumutmnte) n 6pon
Ha TPaHCaKUMMTe 3a onepaumu, U3BbPLIBAHU C KapTaTa 3a
onpeaeneH nepuvog, Kato ysegomasa KaveHta B 6aHKoBUTE
CafIoOHW, Ha WHTEpPHeT CTpaHuuata CcKu, C MmeceyHuTe
M3BAEYEHMA UKW NO APYr NOAXOAALW, HAYMH 33 U3BBPLUEHU
NPOMEHU Ha TIMMUTUTE.

2.1.2. [a oOTKasea MCKaHMA 3a aBTOpM3auMa npwu
HaZBWLIAaBaHe Ha pasnonaraemoTo Casfgo MO CMEeTKaTa,
obcnykBalla 6aHKoBaTa KapTa, CbOTBETHO npwm
npesuvwaBaHe Ha pasnosiaraemua AMMUT MO KpeauTHa
KapTa, JAMMUTUTE 32 TpaHCaKuMM, HecnasBaHe Ha
M3NCKBAHMATA 33 paboTa ¢ KapTaTa, M3TUYAHE Ha HenHUA
CPOK, KaKTO 1 ApYr1 HECHOTBETCTBUA B AAHHUTE; Aa OTKas3Ba
MCKaHWA 33 aBTOPU3aLMA AN Aa NPUAAra 3aHUKeHN IMMNUTH
Ha TpaHCaKuMUTe, KOraTto e HaauMue 3aBuLLIeH PUCK OT
3noynotpebu No npuaaraHa metoamKa Ha baHkarta.

2.1.3. [la 6n0K1pa N3N0N3BaHETO Ha KapTaTa Npu BbBeAeHU
Tpn nopeaHun rpewHn MUH-koga, npu HeusnbAHEHue OT
KnueHTa Ha 3agbaxkeHus no [lorosopa 3a 6aHKOBa KapTa Uam
HacToAwmTe O6LWM yCcNoBUA, NPU NPOCPOYME Ha Ab/IKUMUTE
BHOCKW UK C Ornef 3amnTta nHtepecute Ha KnmeHra.

2.1.4. Mo BCsAKO Bpeme ga Npexsbpau (Leampa) nsuano nnm
YaCTMYHO B3eMaHMATa CM MO AO0roBopa 3a M3JaBaHe Ha
KpeauTHa KapTa Ha TpeTn amua.

2.1.5. baHKaTa mMoXXe Mo BCAKO Bpeme, 6e3 yBegomieHune
no  OnpasomouieHna  abpxKaTen, BPpEMEHHO  Aa
npeycTaHOBU Bb3MOXKHOCTTA 33 U3BbPLUBAHE HA NJIAaTEXKHU
M HennaTeXxHu onepaymm Yypes 6aHkomat n NMNOC TepmnHan
— NpU HaAMyMe Ha TexHUYEecKu npobaemu wuanm no

Mognuc Ha cnyxwTen Ha GaHkaTa


http://www.cards@tcebank.com;

CbobparkeHUA 3a CUTYPHOCT, C Len 3aluTa Ha uHTepecuTe
Ha OnpaBoMmoLLEHMTE NON3BATENU. B nocoyeHuTe cnyvam
BbaHKaTa He HOCM OTFOBOPHOCT 3a eBEHTYasIHU 3arybun unm
weTtn 3a OnpaBomoLeHUTe NON3BaTENN.

2.1.6. baHKaTa nma npaBo aa 6/10kMpa KapTtaTta B cnegHuTte
cny4vau:

a) pa 610KMpa He3abaBHO M3Mos3BaHeTO Ha KapraTta, B
CNly4ald Ha HapyleHMe Ha 334b/KeHWe OT CTpaHa Ha
OnpasomouieHna Aabpxaten no PamkoB pJorosop 3a
npefocTaBAHE MATEXHU YCAYyrM Ha GU3UMYECKU nuua no
6aHKoBa (NnaTe)kHa) cMeTKa U u3gasaHe Ha 6aHKOBa KapTa
Mastercard, n/wnun [lorosop 3a usgasaHe u obcnykBaHe Ha
KpeanTHa KapTa n ObwmTe ycnosus;

6) Npn HensabAXKaBaHe Ha USUCKYEMUTE CYMU, CBBP3aHW C
nosa3BaHe Ha OCHOBHA WM Aonb/siHUTEHA KapTa;

B) MONyYeHO Mo cayKebeH NbT cboblieHMe 3a 3anop Ha
B3emaHe Ha OnpaBomOLWEHUA AbprKaTen Ha OCHOBHAaTa
KapTa no cmeTkute My B baHkaTta, HanoxeH ot
KOMMNEeTEHTHUTE NINL3;

r' npu CbmMHeHMe OT CcTpaHa Ha baHkata 3a
HeaBTOpu3upaHa/HepaspelweHa ynoTpeba Ha KapTaTa;

A) oT cCbobparKeHUA 3a CUTYPHOCT;

e) ynotpeba nnm cbmHeHue 3a ynotpeba Ha KapTaTa ¢ uen
U3Mama;

) NpU 3HAauYUTENHO HapacHan pUCK OMNpPaBOMOLLEHUAT
Obp)KaTen Ha OCHOBHATa KapTa Aa He e B CbCToAHME Aa
M3NbJHM 3a4b/I)KEHUATA CU, CBbP3aHM C MoracABaHe Ha
3a4b/KEHNATA My KbM baHKaTa;

2.1.7. Na He paspeln OCbLLEeCTBABAHETO Ha MJaTeXHa
onepauma B cantose Ha MIHTepHeT TbprosuM, y4acTBalum B
nporpamuTe MasterCard SecureCode, akKo
OnpaBoMOLEHUAT AbpKaTen He e NpefoCTaBU aKTyaneH
mobuneH TenedpoH 3a BKAOUYBAHE Ha KapTaTa cu 3a ycayraTa
,CUTYPHU NNawaHms B UHTepHeT".

2.1.8. Mo cBOA NpeLeHKa ga He pa3peLlmn OCbLLLECTBABAHETO
Ha nnaTeXHa onepauma NpPuU BUCOKOPUCKOBM TbProsum
n/Vnn abprKasu, UAK B CAy4ail Ha penyTauMoHeH PUCK 3a
baHkaTa.

2.1.9. [Ja He npueme 3a o06paboTKa penosmpaHa
peknamauma Ha naawaHe, akKo TA He e Hanb/HOo
OKOMM/IEKTOBAHA C HeobxoauMmuTe [AOKYMEHTU uam e
noaaneHa c HeocHoBaTe1Ha 3abaBa;

2.1.10. [da npoBege LANOCTHA NPOBEPKA NO CAy4Yaa v npu
Heob6Xo0AMMOCT fJa ce3Mpa KOMMNETEHTHUTE OpraHwu.
OnpaBoOMOLEHUAT Abp¥KaTes, Aeno3npas OCNOpPBaAHETO U
OnpaBomoWEeHNAT AabpKaTesn Ha OcHoBHaTa KapTta ce
3a4b/’KaBaT Aa MM OKasBaT CbAENCTBME MO U3ACHABAHE
obcToATeNCTBaTa OKOJI0 OCNOPEHUTE TPaHCAKLUMU.

2.1.11. [Oa npepocTtaBA BCAKakbB BUA, WHPopmauLuA,
CcBbp3aHa C M3non3BaHeTo Ha KapTtaTa, BKAOYUTENHO
TaKaBa, NpeacTaBasBalLa 6aHKoBa TaliHa, NO CMUCDBAA HaA
3aKOHa 33 KpeaAUTHUTE UHCTUTYLMU, KaKTO U IMYHWN AaHHMU,
No CMMUCbAA Ha 3aKoHa 33 3aliUTa HA JINYHUTE AAHHU, Ha
MKO, BOPUKA ALl n TpeTn cTpaHu, ¢ KOUTo baHKaTa nma
OTHOLLEHMA, KaKTO U Ha CBbP3aHU ¢ baHKaTa MLLA, KAaKTo 1
Ha TEeXHM KOHCYNTaHTW, BbB Bpb3Ka C ob6CAy)KBaHe Ha
Kaprara.

2.2. baHKaTa ce 3aab/XKaBa:
2.2.1. npn 3abpasaHe Ha MNNH-kog nnun
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nsrybsaHe/kparkba mMnM KomnpomeTupaHe Ha KapTtata Ada
npeusgane HoBa Kapta ¢ Hos [MNH koa uam camo Hos MUH
KoJ Ha XapTueH HocuTen B cpok Ao 10 (aeceT) paboTHM AHK,
CYMTAHO OT gaTaTa Ha NoAaBaHe Ha UCKaHe 3a Npen3gaBaHe,
cbrnacHo 4n.3.7. ot HacTtoawwma Pasaen;

2.2.2. Aa ocUTypY BPbLLLAHETO HA KapTaTa UM Bb3MOXKHO HaW
6bp30TO 1 NpensaaBaHe B cpok Ao 10 (aeceT) paboTHU AHU
OT yBeAOMIEHMETO Ha KaneHTa B cayyal Ha 3a4bpyKaHe Ha
KapTaTa OT TeEPMMHANHOTO ycTpoiicTeo ATM, cobcTBEHOCT Ha
baHkaTa, Ab/KAWO Cce Ha TexHUuyecka nmnospena Ha
YCTPOICTBOTO;

2.2.3 pa 6nokupa on-line onepauyunte c Kaptata HesabaBHO
cnep nonyyaBaHe Ha yBegomaeHue ot KaneHTa 3a ToBsa.
2.2.4. pa cbaeicTBa 3a pelwaBaHe Ha C/ly4an Ha ocnopBaHO
nnawaHe npwm CBOEBPEMEHHO  ocurypeHa nbJHa
OOKYMeHTauua oT KaveHTa, B CbOTBETCTBME C NMpaBMaaTa Ha
cboTtBeTHaTa MKO un nsmnckeaHuaTa Ha baHKarta.

2.2.5. Mpu nony4yasaHe Ha PopmMyifp 3a OCNOPEHO NAALLAHE
OT CTpaHa Ha KnueHT, baHkaTa npeanpuema npoueaypa no
yCTaHOBABaHe Ha ABTEHTMYHOCTTA Ha
onepaumaTa/onepaummnte M NPaBOMEPHOTO M3NOA3BaHE Ha
6aHKOBaTa KapTa, BKAOYUTE/IHO HEMHUTE NEePCOHANU3UPaAHU
3alUTHU XapaKTEPUCTUKU. Bb3parkeHUATa ce pasriexxaat no
pen v CpoKoBe, onpeaesieHn OT MeXAyHapoaHaTa KapToBa
opraHusaumna Mastercard u HaunoHanHata KaptoBa Cxema.
2.2.6. Aa ocuUrypu HeaoCTbMHOCT Ha NepCcoHanM3npaHuTe
cpeacTsa 3a CUTYPHOCT Ha NaTEeXHWUTE MHCTPYMEHTM 3a
Nnua, pasIMyHM OT NoA3BaTens.

2.2.7. pa cbxpaHABa B 5-roguiweH cpok nHpopmauua, Koeto
Nno3BONABa Mpoc/enaBaHe Ha onepauuuTe, U3BbPLUEHU C
naateXXeH MHCTPYMEHT;

2.2.8. pa cb3gade HeobxogMMuTe TEXHWYECKM U Apyru
yCnoBua 3a npuemaHe 6e3niaTHO Ha yBeAOMIEHUs OT
non3gatenmte no T. 1.2.11. no BCAKO Bpeme Ha
AeHoHowMmeTo.

3. YBegomaBaHe 1 610KupaHe

3.1. lpu cbMHeHMe 3a HenpaBoOMEepHO MoOJ3BaHe Ha
NAATeXHUA UHCTPyMeHT KnmeHTbT He3abaBHO yBegomsaBa
baHkaTa 3a npeanpuMemaHe Ha CbOTBETHUTE MEPKMU
(6nokMpaHe Ha MHCTPYMeHTa, NpensgaBaHe C HOB HoOMmep,
cmAHa Ha NMUH- kog u ap.)

3.2. KnneHTobT cneppa aga ysegomu HesabasHo baHKaTa 3a
YHULLOXaBaHe, u3rybsaHe, Kpaxba, oTHemaHe no ppyr
HernpaBoOMepeH HauyuH, noAanpaBAHe WIW HernpaBOMeEpPHO
M3non3BaHe, pasKpuMBaHe Ha TallHaTa Ha CbOTBETHUTE
cpeActBa 3a AOCTbN WM MaeHTUOMKAUMA, CBbP3aHM C
nnaTexkHua UHcTpymeHT (MUH-koap, naposan, KAMEHTCKM
HOMEp M T.H.), KaKTO M 3a M3BbpLUBAaHE Ha onepauua c
NNATEXKHUA UHCTPYMEHT, KOATO He e ogobpeHa oT KaneHTa n
32 yCTaHOBEHA OT HEro rpelwKka WAM HepeaoBHOCT Npu
BOAEHEeTO Ha CMeTKaTa. YBeAOM/IeHNMeTo OTHOCHO 6aHKoBa
KapTa ce n3BbpLiBa no TeniedoH (MocoveH BbPXy KapTaTa nam
ypes LleHTbp 33 06cnyKBaHE Ha KAMEHTU Ha TenedoH: +3592
921 51 51), nan ypes noceuieHne npes paboTHo Bpeme [0
Han-6113Kkua odpuc Ha BaHKaTa.

3.3. Cnep yBepomaBaHe baHkata 6n0KMpa naTexKHUsA
MHCTPYMEHT.

3.4. MNpu Hannume Ha 06eKTUBHU NPUUNHK (KaTo, HO He camo,
BK/IIOYBAHE Ha KapTa B CMAWUCbK C KOMMPOMETUPaAHU
nAaTeXXHU WHCTPyMeHTH, noaydyeH ot MKO; Hanunuue Ha
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[QHHW 33 M3N0A3BaHe Ha KapTaTa Ha YCTPOMCTBA, 32 KOUTO
BaHkaTa uma wuHPopmauma, 4Ye ca O6uanm o06eKT Ha
MaHUNY/INPaHeE; 3a4bpXKaHa KapTa Ha ATM;
CbMHEHMUA,CBbP3aHMN CbC CUIYPHOCTTA Ha KapTaTa uUAM 3a
Hepa3pelweHa ynoTtpeba Ha KapTaTa MAM C Uea M3IMama;
Ha/MuMe Ha TexHUYeckM npobnem ¢ napTMAa KapTtu;
npeacpoyYHO MAcoOBO NpeusgaBaHe Nopagu MUrpauma Kbm
HOB CTaHAAPT WAM KbM HoBa codTyepHa CUCTEMa,
3HAYUTENIHO HapacHa/ PUCK 3a KAneHTa oT Hen3nb/IHEHME HA
3a4b/KEeHMeTO 3a NaallaHe — Mpu KapTM C nNpeaocTaBeH
KpeguTeH numut/oBbpapadT U ApPYrn), BKAOUYUTENIHO B
CNyyal Ha CbMHEHMe 33 UAKU NPU HANYME Ha M3Mama Uam
3annaxa 3a CUTYPHOCTTA baHkaTa MoXxe ha
npevsgane/6N0KMpa  NAATEXKHUA  MHCTPYMEHT,  KaTo
yBeaomn KnmeHta B MaKCMMaNHO KpaTbK CPOK, OCBEH aKo
npefocTaBAHETO Ha Tasu MHPOPMaUMA He e MNO3BOJIEHO
nopagu Ha/MUYMETO HA OrpaHUYeHUA B MPUIOKUMOTO
3aKOHOAATEesICTBO.

3.5. baHKaTa moxe Aa 6/0KMpa KpeauTHaTa KapTa Mau ga
OTKake NpensgaBaHeTo M NpU 3HAYUTENHO HapacHan PUCK
KAneHTbT ga He e B CbCTOAHME A3 U3MNDBAHU 3a4bXKEHUNETO
CW 32 noracABaHe Ha M3NOA3BaHUA KpeauTeH AnmuT. lMog
3HAaYMTENHO HapacHan pucK baHKkaTa pa3bupa Hannuume Ha
nowa KpeautHa uctopua Ha Knmenta B8 TOKYAA BAHK AL
unu B gpyra 6aHkKa.

3.6. AKo KnueHTbT BBbBEAE TpU NbTM nocaegoBaTenHo
rpeweH [WH, u3nons3saHeTo Ha KapTaTa 3a TpaHCaKuuw,
6asmpaHu Ha NNH, ce 6iokMpa aBTomaTMuHO. MpK onuT 3a
nocnepBawo nonssaHe Ha ATM, KapTaTa MoXe fa b6bae
3a4bprkaHa OT YCTPOMCTBOTO

3.7. Npwu 3abpaseH MNWH, cnep nckaHe ot KnmerTta, nogaaeHo
nMcmeHo B oduc Ha baHkata wmam 4ypes obarkgaHe no
TenedpoH B baHkoB oduc , baHKkaTa m3gasa HoB MUH Ha
XapTUeH HocuTen unu npeusgasa Kaprtata ¢ Hos MMUH n HoB
HomMmep, 3a KoeTo KnmeHTbT 3annawa Takca, CbraacHo
Tapudara.

3.8. [lebnokMpaHe Ha NnaTe)XHa KapTa — paspellaBaHe Ha
M3BbPLUBAHE Ha OMepauum c KapTaTa, c/en OTnajaHe Ha
npuvyMHaTa 3a b6soKunpaHe. MckaHeTo 3a AebnokupaHe ce
noAasa KaKTo cneaga:

¢ B odumc Ha baHKaTa — ebnoKknpaHeTo BAN3A B CM1a BegHara
cnep nonyyasaHe Ha nucmeHo MckaHe oT KnneHTa B opuc Ha
baHkarTa.

® ype3s LleHTbpa 3a o6CcyKBaHE Ha KANEHTH

3.9. M3BbpLIBAHETO Ha NNATEXHM OoNepaLmn moraTt ga 6bvaat
610KMpaHN oT BaHKaTa Npu cnegHUTE YCA0BUA:

® N0 0BEKTUBHM NPUUYUHW, CBBP3AHU CbC CUTYPHOCTTa Ha
NAOEHTUPUKALNOHHUTE AaHHU UAKN Ha cucTemarTa, u/van npu
OCHOBaTe/IHM CbMHEHMA 3a HepaspeweHn oT KaueHTa
HapeXaaHuA, NoAafeHN OHMAH NOCPeACTBOM NOA3BaHe Ha
cpeAcTBaTa 3@ aBTEHTMKaUUA.

® KOrato KAMeHTHLT UK Heros NpeacTaBUTeN C AelcTBMATa CU
HapylwaBa W3WCKBAHWATA HA AelCTBalLUMTE HOPMATUBHMU
aKToBe, Ha HactosAwmTe O6WKM ycnoBMA, 3acTpallasa
CUIYPHOCTTA U NPaBUIHOTO GPYHKLIMOHUpPAHEe Ha ycayraTa.
3.10. baHKaTa yBegomsABa KnumeHTa 3a 6/IOKMpaHETO Ha
00CTbNa/M3BbPLIBAHETO Ha MJaTEXHWM onepaunnm u 3a
NPUYMHUTE NO BB3IMOXKHOCT npean GNOKMpaHeTo Uau B
HaW-KPATKNA BB3MOMKEH CPOK, OCBEH aKO [aBaHeTo Ha
Takasa MWHPopmauma He e MO3BONEHO Nopaau

Moanuc Ha knueHTa

CcbobpaXKeHMUss 3a CUTYPHOCT WUau
HOPMaTMBHU M3UCKBAHUA

3.11. MNpn cbMHEHUA 32 HECHOTBETCTBUA UIN HEeCcbrnacume ¢
TPaHCaKuuA, OTpa3eHa no cmeTKka, OnpaBOMOLWEHUAT
ObprKaTesn Ha ocHoBHaTa Kapta e gsbXeH aa yseoomu
He3abaBHO baHKaTa, B NucmeHa dopma, ¢ NONbJBaAHE Ha
dopmynsp 3a peknamauyms no obpaseu, u 4eN0O3UPaHETO My
B oduC Ha baHKaTa, He No-KbCcHO oT 30 AHM OT gaTaTta Ha
nosyy4aBaHe Ha MHPoOpMaLMATA 3@ MU3BBPLUBAHETO WM.
MHbOopmaumaTa MoXKe p[a ce MNnojayydu NoCcpeacTBOM,
M3BneyeHMe OT OaHKoBaTa My CMeTKa, MECeYHOo
nssnedveHune no 6aHKoBa U/MAKM KpeauTHa KapTa, NpoBepKa
Ha cango Ha 6aHkomat, nonydyeHo SMS wusBecTue 3a
M3BbpPLUEHA aBTOpU3aumA.

TpaHCcaKuMKn, OCMOPEHN MO-KbCHO, We 6bAAT CYMTAHM 3a
OCrnopeHn c HeocHoBaTeIHa 3abaBga.

3.12. OnpaBOMOLLEHUAT AbprKaTen Ha OCHOBHaTa KapTta
MOXe Ja Aeno3upa ocrnopBaHe Ha TPaAHCaKLUMA 32 OCHOBHA
M AONb/AHUTENIHA KapTa NO OMNMCaHUA NO-fope HayuMH Uan
ApPYrY Bb3parkeHuna no obcnyKBaHe Ha KapTaTa, BbB BCeKU
oduc Ha baHKara.

3.13. OnpaBOMOLLEHUAT AbpXKaTen ce 3agb/XkaBa Aa
npeaocTaBa BCAKAaKBa Ha/IMYHA AOKYMEHTaLM A, BbB Bpb3Ka
C OCMOpeHa OT Hero TPaHCaKuMA BEAHO C MNOMbJHEHMUA
dopmynap 3a peKknamauma, KakTo UM AONbAHUTENHA
MHopmaums No uckaHe Ha baHkara.

3.14. OnpaBoMOLLEHNAT AbpxaTten npuema
npegoctaBeHaTa My oT baHKaTa MHbopmMauMa M CNpaBKK
KaTO [AO0CTaTb4yHU [0KAa3aTesCTBa 3a W3BbPLUBAHETO Ha
TPaHCaKLuA 7] obcToATencTBaTa, CBbp3aHu c
OCbLLEeCTBABAHETO W;

3.15. [lpu Bb3HMKBAHE Ha CNOP OTHOCHO KOHKpPETHUTe
YyC/I0BMA Ha NOKyMKaTa Ha CTOKM U/MUAn ycayru, CpoKkose 3a
0OCTaBKa, UEHM, FapaHUMOHHM YC/NOBMA, 3aCTPAXOBKMW,
aboHamMeHTHM nnawaHmMa u  ap., OnpaBoMOLWEHUAT
ObprKaTes e ANbXKEH A3 OCbLLECTBM KOHTAKT C Tbproeewa 3a
paspewaBaHeTo My npeau pa nogage dopmyasp 3a
peknamauus.

3.16.. Mpn HeBB3IMOXKHOCT Jda 6bae NocTUrHaTo
cbr/iacme No cnopoBse Mo ropHaTa asnHesa 1 aeno3mpaHe Ha
NnUCMeEHa peKkaamauma Ha naawaHeTto npu baHKkaTta, Aa A
OKOMMJIEKTOBA C NMbaHa MHPOpMALMA U AOKYMEHTM 3a
[OCTaBeHAaTa MNOpPbYKa, AENCTBALWLMTE KbM MOMEHTa Ha
Bb3NaraHe Ha nopbyKkaTa O6WM ycnoBMA HA Tbproseua,
NbAHaTa KOPECNOHAEHUMA C TbproBeua BbB BpPb3Ka C
nopbykaTa U NocneaBasuTe ONUTU 3a ypexaaHe Ha cnopa
mexay OnpaBomolieHMA AbpKaTen UM Tbproseua.
[OKYyMEHTUTE, C KOUTO Ce OKOMMJIEKTOBA pPeKllamaumsaTa,
OnpaBOMOLLEHUAT AbprKaTen e ANbXKeH Aa npeacTtaBu C
npesoa Ha 6bArapckn U/MAmM aHrMUNCKU e3UK.

3.17.Mpu Hecvbrnacne Ha OnpaBoOMOLLEHUA AbpXKaTen Ha
OCHOBHaTa KapTa ¢ peweHueto Ha baHKaTa OTHOCHO
noAafieHa OT Hero/Hes peknamauma, cNopbT MOXKe Aa ce
OTHece 3a pa3pewaBaHe oT [MomupuTenHaTa KOMUCUA 3a
nnaTeXXHM crnopose Kbm KomucuaATa 3a 3aWwmTa Ha
notpebuTenmTe N oT KOMMNETEHTHUA BBAraPCKU Cba,.

Cna3BaHeTo Ha

4. CurypHu nnawaHua B UHTepHer

41. C uen pa ocurypm [ONbAHUTENIHA CUTYPHOCT 3a
KapTtoabpXatenute npuv WM3BbPLWIBAHE Ha NJaWaHUA B
WHTepHeT, baHKaTa perucTpupa 6e3nnaTtHo BCUMUKU U3AafeHM
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KapTu 3a ycnyrata CurypHu nnalaHua B uHTepHet (3D Secure).
Mpn BCAKO NNallaHe B WUHTEPHET CTPaHWLM Ha TbProsuy,
yyacteawm B 3D Secure nporpamu, Kaptogbp)Katenart
NOTBbPKAABA OMepaunATa, KaTo NOTBbPXKAEHWATa morat Aa
6bOaT OCbLLEeCTBABAHM Ype3 BbBEXAAHE Ha CrneuuanHo
reHepupaHa e4HOKpaTHa napona, n3nos3BaHe Ha
6UOMETPUYHUN AaHHWU MU APYTO.

4.2. 3D cekpeTeH KOA e JInYeH Ko, Ha KJMEHT, CBbP3aH C
onpezenieHa KapTa, KOMTO ce M3MoJ/13Ba 3a NOTBbPXKAABAHE
CaMOJIMYHOCTTAa My MpPU WM3BBPLUIBAHE Ha NJalaHMA Npu

MHTepHeT TbprosuM, yyactsawm B nporpamute 3D
SecureCode, ¢ uen noBWWABaHe CUTYPHOCTTa Ha
pa3snaalwLaHeTo.

4.2.1. AKO NnauLaHeTo Ce U3BbPLUBA HAa MHTEPHET CalT Ha

Tbproseu, BK/IHOYEH B 3D Secure nporpamm,
KapTtogbprkatenar noTBbPXKAaBaA onepauuATa B
cbOTBETCTBUE c M3NCKBAHMATA 3a 3a4bnboyeHo

yCTaHOBABaHEe Ha UAEHTUYHOCTTA Ha KapToabpxkaTtena upes
BbBe)KJaHe Ha, MOCTOAHHA MapoJsia, efHOKpaTHa napona,
BMOMETPUYHU OaHHWU UK ap.)

4.2.2.AKo KapToabpKaTenaTt gasa cbrnacme 3a n3BbplUBaHe
Ha NJaWaHMA NO WMHMUMATMBA Ha WM 4pe3 Tbproseua
(nonyyaTens), ce npunara 3agbnboYEHO yCTaHOBSABAHE Ha
MAEHTUYHOCTTA Ha KapToabprkatens.

4.2.3.AKO NNalLaHeTO ce M3BbPLIBA B MHTEPHET CalT Wau
MOBUAHO npuaoxeHue, B KouTo KaptoabpxKatenar
npeaBapuTesIHO e PerncTpmupan Kaptata/Te cM U CbOTBETHUSA
Tbprosewy, y4yacTBa B MNporpamuTe Ha MeXAyHapoAHuTe
KapTOBM OpraHusauum 3a aBTOMaTUMYHO OOHOBABaHE Ha
KapToBuUTe pAaHHM, TO KapTtogbpKatenAT HAMa pJa e
Heobxo4MMO B C/yyait Ha nogHoBaBaHe/npeusgaBaHe Ha
KapTaTa [a A Permcrpmpa OTHOBO B TO3M CalT/NpuUNoXKeHune,
32 42 NPOABb/IKU A U3BBbPLUBA NAALWAHUA.

4.3. CratnyHaTta, noctoAaHHa 3D napona 3a naawaHuA B
MHTepHeT ce npeaoCcTaBa Ha XapTUeH HocuTen 3aegHo ¢ NNH
KOJa KbM KapTaTa M C/IYXKM 3@ MHOTOKPATHO NOTBbPXKAEHME
Ha MJalWaHeTo OT CTpaHa Ha KnaveHTa npu n3BbpLIBaHE Ha
OHNAMH  TpaHCaKuua 4ypes BUPTyasHU  TEPMUHANHMU
yctpotictea MOC.

4.4 One-time password e unMdpeH guHammyeH 3D cekpeTeH
KoZ, nosydyeH u4pes 6e3nsaTHO TEKCTOBO CbobLLeHME Ha
MmobunHua TenepoH Ha KnmeHTa nNo Bpeme Ha OHMANH
MOKYMNKa, Ba/MAEH CaMO W eAMHCTBEHO 33 KOHKPETHOTO
nnawaHe. TekcTtoBOoTO  CcbobuweHue  ce reHepwupa
aBTOMATMYHO OT cUCTeMaTa B MOMeEHTa Ha ¢UHaNHOTO
NOTBbPKAEHME Ha NNALWAHETO OT CTpaHa Ha KnneHTa npwm
M3BbPLIBAHE HA OHNAMH TPaHCAKUMA 4Ype3 BUPTYasHU
TepMUHanHu yctpoictaea MOC.

4.5. BbBe)XgaHeTo Ha BepeH CTaTU4YeH M guHamumueH 3D
ceKpeTeH Kog, (one-time password) uma cunata Ha BbBeaeH
MUH.

4.6. BcAKa TpaHcakuusa npu  6e3HanMyHO nJalaHe,
noTebpAeHa Ypes cTatnyeH u anHammyeH 3D cekpeTeH Kog,
(one-time password), ce npvema 3a OCbLLECTBEHA, CbC
3HaAHWETO, Y4acTUeTo U/Man cbrinacneTto Ha KaneHra.

4.7. PernctpauuaTta Ha HoBou3aaAeHW GaHKOBM MAATEXKHMU
KapTn 3a ycayrata ,,CUrypHM nnawaHumsa B UHTepHeT” ce
oCblecTBABa aBTOMATUYHO OT CTpaHa Ha baHKata u e
[OCTbMHA c/ieg NnogasaHe Ha KapTaTta 3a aKTMBMpPaHe.
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4.8. 332 KOPEKTHO OCbLLECTBABAHE Ha ycayraTta, KAneHToT e
ONbXXeH aa npenoctaBu Ha baHKata akTyasneH Homep Ha
mobuneH TenedpoH. 3a rpewHO/HEKOPEKTHO MNOoAaAeHM
OaHHW UKW OTKa3 OT npefocTaBAHE Ha  WUCKaHaTa
MHbOpMauma oT cTpaHa Ha KnueHTt, baHkata He Hocu
OTFOBOPHOCT.

4.9. KNINeHTbT € ANbXKeH Npu NpoMsiHa Ha MOBUIHMA cn
HOMep, NpenocTaBeH Ha baHKaTa, He3abaBHO Ja nocetu
baHKaTa, 33 ga WHbOpMMPA MNMCMEHO 3a HacTbhuaaTta
npomsHa.

4.10. BbBeaeHunAT anHamudeH 3D cekpeTeH Koz (one-time
password) no Bpeme Ha OHNAWMH NaalaHe e e4HOKpPaTeH U
Ba/ZMAEH CaMO 33 KOHKpeTHaTa TpaHCaKumA, OTroBapALl, Ha
CbOTBETHMA HOMEP Ha NOKYMKa, U3NMUCaH KaKTO Ha eKpaHa Ha
notpebuTens, Taka U B TEKCTOBOTO CbOOLLEHNE, CbAbPKALLO
AnHamuyHuAa 3D cekpeTeH Kog (one-time password)

4.11. AKo no Bpeme Ha nasapyBsaHe, KAneHTbT BbBege Tpu
NbTU Noapeps rpeweH guHamuyeH 3D cekpeTeH Koa (onetime
password), W3nNon3BaHETO Ha KapTaTa nNpuM TbProsLy,
nogavpawm 3D Secure npoTokon ce 6/0KMpa. KAMEHTHLT
cneaBa pga ce obbpHe Kbm LleHTbpa 3a obcnyKBaHe Ha
KNneHTU Ha Tokyaa baHk, odpuc Ha baHKaTa unm aa 3aasu
oTb/IoOKMpaHe Ha AuHamumyHma 3D Secure Kog Ha
npegocTaseHaTa ot baHKkaTa KaneHTcKa cTpaHuua.

4.12. KnneHTBLT ce 3aab/rkaBa ga nonsBa CTaTUYHUMA U
AvHammnyeH 3D cekpeTeH Ko (one-time password) c
rpu»kaTa Ha [00bp CTOMAHWH, KaTo Mpeanpueme BCUYKK
HeobxoaMMM MEepPKK cpeLly Yy3HaBaHeTo U ynoTpebata my oT
APYyrn nuua, KaTo e ANbXKeH Aa u3nonssa agnHamuyHua 3D
cekpeTeH Kopg (onetime password) eaMHCTBEHO M camo
JINYHO.

4.13. CTaTUYHUAT N ANHAMUYHUAT 3D ceKpeTHU KogoBe (one-
time password) npeacTaBnAsaT nepcoHasnHa
MaoeHTMPUKALMOHHA  XapaKTepucTuKa Ha nnaTexeH
MHCTPYMEHT U KAMEeHTbT MmMa BCUUYKM 3agb/KeHuAa 3a
OMNa3BaHEeTO UM, OTHacALWM ce KakTo Kbm [MUH oT HacToAwmTe
0O6wm ycnosus.

4.14. KNMeHTBT € ANbXKEH Aa He NpeaocTaBa MHPopmaumaA 3a
3D ceKpeTeHUTe KopoBe (ctatTyueH ©n  aAMHamKueH),
HE3aBUCMMO OT KaKbB WM3TOYHUK U MO KAKbB HaUYMH €
nojsy4eHo  3anuMTBaHeTo, OCBEeH B  C/AyyYyauTe  Ha
OoCbllUecTBABaHE Ha NJallaHMA B CalTOBETE HA TbProsuwm,
nogabprKawm 3D Secure NpoOTOKOA, MO3HAT NOA TbProBCcKaTa
mapka“MasterCard Secure”.

4.15. KANeHTBbT e aNbXKeH ga yBegomMmum HesabasHo BaHKaTa
npu NONYYEHU 3anNUTBAHUA 33 CTaTUYHMA U AMHaAMKUYH 3D
CekpeTeH Kojf OT BCAKAaKBM M3TOYHUUM, HAYMHU Ha
KOMYHMKaLMA U NO BCAKAKBU NOBOAM, PAa3/IMUHU OT NNalaHe
B CaliT Ha MHTepHeT Tbproseu,

4.16. baHKaTa He HOCM OTrOBOPHOCT 3a 3arybu Ha KnuneHTa,
NPUYMHEHN OT HEenpaBOMEpPHO M3MON3BaHe Ha KapTa 3a
TpaHcakunm npu NHTEpHeT Tbprosuu, BCeACTBME yY3HaBaHe
OT APYrM ANLA Ha NpeaoCcTaBeHUTe CTaTUYeH U AMHaMUYEH
3D ceKpeTeH Kog, ako npeau aa 6bae ysegomeHa oOT
KnueHTa, no6pOoCbBECTHO € M3Mb/IHWAA W OcYeToBOAMAA
HapeAeHuTe c KaptaTa M 3D ceKpeTHUTe Kogose (onetime
password) onepaunu.

4.17. baHKaTa He HOCU OTFOBOPHOCT 3a HEeNoAy4YeH OoT
KapTogbpxatena SMS cbCc cekpeTeH Ko4 Koh 3a
NOTBbP)KAEHME B 4yKOMHaA, NpPU HEBB3MOMKHOCT Ha
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npeaoctaBsHe Ha M3BECTUETO OT CbOTBETHUA MOBUAEH
onepartop.

Paspen Vl. OTTOBOPHOCTU HA CTPAHUTE

1. O6wu nonoxeHua

1.1. BaHKaTa He HOCK OTFrOBOPHOCT 32 TPAHCAKLLUMK, NO NOBOL,
Ha KOWUTO Ce M3MN0/3Ba CbOTBETHUAT NAATEXKeH MHCTPYMEHT.
KNMeHTbT € OoTroBOopeH 33 BCUYKM CBOM [LENCTBUA U
3a4b/IKEHUA, NPOM3TUYALLM OT U3MNO0N3BAHETO HA NAATeXeH
WHCTPYMEHT, BKJ/IIOUMTE/IHO UM CNel, npekpaTABaHe Ha
Jorosopa.

1.2. KAnMeHTHbT e gnbXKeH fa 1M3nonssa npegocraBeHarta oOT
baHKaTa KapTa/u, B CbOTBeTCTBME C AeWCTBALLOTO
3aKOHOAATeNCTBO,  HacTosAwmTe O6bwm  ycnoBus U
NPUNOXKMMUTE  CMeumasHn YCNoBMA 33 CbOTBETHaTa
nnateXHa ycnayra. KAveHTbT € [AnbKeH pJa  nojara
Ob/XKMMATA  TpUXKa, KaATO He WU3MOoN3Ba MNJAATEXHUA
WHCTPYMEHT U He A0MYyCKAa U3MNOA3BAHETO My OT TPeTu amua
33 M3BbPLIBAHE HA AENCTBMA WM 3a NOCTUraHe Ha uenwu,
KOUTO ca 3abpaHeHW CcbC 3aKOH MAWM MoraT Aa yBpeasaT
pobpoTto Mme Ha baHkara.

1.3. B cayyar Ha HanaraHe Ha PecTPUKUMM OT MECTHU UAun
YYXKAECTPAHHU ObpPXKaBHU OPraHuW, KOUTO Bb3NPEnATCTBAT
M3BDbPLUBAHETO Ha TpaHcaKkuma 1 6aoKMpaT cblwaTa, baHKkaTta
yBegomaBa KiaueHTa HesabaBHO, u4pe3 obarKpgaHe Ha
npeaocTtaBeHUA OT Hero mob. TenedoH, eNeKTpPoHHa nolla
WU OPYTU HAYMHU U MY YKa3Ba He0bXoaAMMOTO CbaelcTBUE.
1.4. baHKaTa He HOCKU OTrOBOPHOCT 332 CYMM MO TPAHCAKLUMN,
KOUTO ca 6NOKMpaHM MO pasnope)kgaHe Ha MEeCTHU UK
YYKAECTPAHHU AbPXKaBHWU OpPraHu, Cbr/IaCHO HaJIOXEHU
pecTpuKkumm.

1.5. baHKaTta Mma npaBO MO BCAKO Bpeme Aa 610Kupa
M3M0/13BaHEeTO Ha KapTaTa oT KAnMeHTa, BKAKYUTENHO U3LAI0
WM YACTUYHO HANNYHUTE CpeacTBa NO CMETKaTa, Korato uma
AaHHU, Ye N0 CMeTKaTa ca NOCTbNUAKN CPeacTBa B pe3ynTaT
Ha M3Mama, 3a KOeTo, C NpMemMaHeTo Ha HacToAwmnTe O6wm
YyC/I0BUA U NOAMNUCBAHETO Ha A0OroBOpa 3a CMeTKa, KineHtoT
[aBa cBoeTo 6e3yCc/IOBHO U HEOTMEHUMO Cbriacue.

1.6. KANMeHTHLT e OTroBOpeH 3a HapeXKgaHuA, nogageHn ot
/LA, KOUTO He Ca HagJIeXXHO YMb/JIHOMOLLEHM MO Herosa
BWHA, KaTo: NLLA, NpeacTaBuAM MbJAHOMOLLHO, CbCTaBEHO OT
KnneHTa c HeACHU Knay3n nnam nuua, Ha Konto ot KaneHta e
npeaocTaseH naaTtexeH WHCTPYMEHT, KOMNTO e
npegHasHayeH camo 3a /IMYHO No/3BaHe.

1.7. KAneHTobT, Hapeamn nnawaHeTo, HOCM OTrOBOPHOCT 3a
HacTbNUAUTe nocneauum OT HEenpaBUIHOTO WIN HETOYHO
CbCTaBAHe Ha NAaTeKHU JOKYMEHTH.

1.8. baHKaTa U KNMEeHTBLT He OTroBapAT 3a HEM3MbAHEHUE HaA
3a4b/PKEHMATA CM MO NOBOA AOroBOpP 3a MNOJ3BaHE Ha

nnatexeH UHCTPYMEHT, HacTbnniao Bcneactemne Ha
M3BbHPEeaAHN  TexXHU4YeCKu MPUYNHHN, KaTo cpus Ha
MHd)OpMaLI,MOHHM cucrtemm, npeKkbvCBaHe Ha
KOMYHUKAUNOHHU NNMHUKU, CNKnpaHe Ha eNeKkKTpuyecko

3axpaHBaHe U Ap., KaKTo 1 NPU U3BbHPEAHN 06CTOATENCTBA,
KaTo CTUXWMAHU NpupoaHM 6eacTBuA, OOLWOHALMOHANHMU
CTAQYKKU, TEXHWYECKM MOBpeaMn, KOUTO Ca W3BbH TEeXHUA
KOHTpoA. B cnyyait Ha cbMHeHMe OT cTpaHa Ha baHkaTa 3a
M3mMama WAM 3anjaxa 33 CUIYPHOCTTa, CBbP3aAHM C
npefocTaBAHUTE Ha KianeHTa niaTeXXHW UHCTPYMEHTH,
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BaHKaTa wWe noaoxu HeobxoaumuUTe yCcMAWA Aa yBEAOMM
KnueHra.

1.9. baHKaTa He HOCK OTrOBOPHOCT, KO NJaTeXHa onepauma
e OTKa3aHa nopagau TeXHUYECKU UAU KOMYHUKALUOHHU
NPUYNHU B CUCTEMUTE Ha ApyrM onepatopu, B6aHKU uam
APYyrv Anua, yyacTBalm B NAATEXKHMUA NPOLEC, BKAKOYUTENHO
M MpU OTKa3 Ha oTcpellHaTa CTpaHa Aa npueme naawLaHeTo
nopagu Hesasucewm ot baHkaTa obcToATencTea

1.10. baHKaTa He HOCKM OTFOBOPHOCT MNpM OTKa3 3a
M3BbPLIBAHE Ha onepauus ¢ GaHKOBA NJaTe)XHa KapTa
nopaau iMrnca Ha pasnosaraema HaJIMYHOCT NO CMeTKaTa Ha
KnneHta mam npu HepocTtaTbyeH pasnosiaraem KpeauTeH
NMUAT.

1.11. B cnyvyanTe Ha AUCTAHLMOHHO NoAaBaHe Ha NAaTeXKHU
HapexpaaHuAa, baHkaTa nogabp)Ka apxmB Ha Auanora ¢
KnmeHTa M BCUMYKM  MHUUMMPAHM  omnepaumu  4pes
CbOTBETHUTE KaHanu. Kato gokasaTencTtseH matepuan npu
OCMOpEeHN MNNALWAHUA LWe Cce pasriexaaT U apxMBuUpaHuTe
OaHHU 33 BCAKA M3BbpLUEHa onepauus.

1.12. B cnyyaunte, B Konto baHKaTa oTroBapa 3a HETOYHO
M3BbPLUEHU, FPELWHN UAN HepaspelleHn onepauumn, 3a aa
6bAe aHraxmMpaHa OTTOBOPHOCTTA M, 3a4b/IKUTENHO yCnoBUue
e KnneHTbT ga e yBegomun 6e3 HeocHoBaTe/lHO 3abaBsiHe
BbaHkaTa 3a HeTOYHaTa, TrpewWwHa WM HepaspelleHa
TpaHcakuusa, cnef KaTo e noayyun uHbopmauua 3a
M3BBbPLUBAHETO WM.

1.12.1. YBepomsaBaHe 6e3 HeocHoBaTeNHO 3abaBsAHe Lie
O3HayaBa B paMKuUTe Ha ABajeceT M YeTUpPU Yaca, CYUTAHO OT
MOMEHTa, B KOUTO KAMEHTHbT e y3Han 3a u3BbplueHaTa, Ho
HepaspeLleHa OT Hero TpaHCaKums;

1.12.2. BbB BCUYKM CNy4am 3a HeocHOBaTeIHO 3abaBsAHe e
ce cYMTa M3TMYaHeTOo Ha noseye oT 14 (YeTUpUHaZeceT) AHU
OT MOMEHTa, B KOMTO KAMEHTBLT € Noy4Ynn am CboTBETHO €
MOTMbA Aa NoNyYn nssneyeHue 3a ABMMKEHMETO NO CMeTKaTa
CM BbB Bpb3Ka C nonseaHe Ha b6aHKoBa/wu KapTta/u. 3a
MOMEHT, B KOUTO KAMEHTBLT € MOrbA Aa Nosy4Yn U3B/eYeHue,
Ce CYMTa MOMEHTDBT, B KOMTO € 6UI0 M3NPATEHO MECEYHOTO
M3BseYeHMe Ha nocovyeHunsa ot KaneHTta e-mail agpec nam B
6aHKOB KNOH, U/ nogageHa HGopmMaums Ypes nsnpareH
SMS 3a n3BbPLUEHN TPAHCAKLUN.

1.13. Korato KanMeHTbT e 61un B 06eKTUBHA HEBB3MOMKHOCT Aa
noayyn wusBneyYeHme, OCUTYPEHO Ha MNOWUCKBAHE, HO OT
3a4b/KaBaHe Ha CmeTKaTta My ca U3TeKau noseye ot 13
(TpMHapeceT) meceua, BaHKkaTa He M3BbPLIBA KOpUrMpaLLm
naaTeXXHu onepaumu.

1.14. BbaHKaTa HOCKM OTrOBOPHOCT 3a BpeauTe, NPUYMHEHU
npv N3BbpLIBaHe Ha HepaspeLleHn UIN HETOYHO U3NbJIHEHU
onepauum nNpu NonA3BaHETO Ha NaaTeXXeH MHCTPYMEHT, npu
ycnosue ye KAMEHTHLT € U3NbAHUA CBOUTE 3a4b/IKeHUA 3a
OnasBaHe Ha NepCcoHaANU3MPaAHUTE 3ALMUTHU XapaKTEePUCTUKMU
Ha NAATEXHUA UHCTPYMEHT U 3a4bJ/I)KEHUATA CU MO TOUYKU OT
1.2.2 po 1.2.13 ot Pasgen V.

1.15. BbaHKaTta He HOCM OTFOBOPHOCT, akKo KianeHTbT €
AeNcTBan C UI3SMaMHa Len Uan He e cnasui 3aAb/IKeHUATa cu
33 OMasBaHe Ha MJIAaTeXHUA WHCTPYMEHT U/MAn Herosute
NnepcoHanM3npaHu 3aLMUTHU XapaKTEPUCTUKU U HABPEMEHHO
yBeAoMsaBaHe nopaan ymucoba unm rpyba HebpexkHocT. Mog,
rpyba HebpeXXHOCT No CMUCbH/Ia Ha HacToAw,aTa pasnopeaba
ce umaT npeasua ciaegHUTE HeusvepnaTesnHo M36poeHu
C/lyYyan Ha HeonasBaHe Ha NaTeXXHUA UHCTPYMEHT U/Man Ha
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HEroBuTe MNEepCcoHaNU3UPaHM 3aALLUTHU XAPAKTEPUCTUKU OT
CTpaHa Ha KnueHTa:

1.15.1. KAneHTbT He e cnasmna U3UCKBaHMATA N NPEenopbKUTe
Ha baHKaTa, onucaHu B cekuua “CurypHoct”, nybamMkyBaHu B
oduumanHaTta ctpaHmuaTta Ha baHKaTa NMo oTHoWweHWe Ha
nnaTeXXHW onepauuun, U3BbPLUEHU 4Ype3 MAATEXHU KapTw,
KaKTO M HacTosawmTe O6LWM ycnoBus.

KnuenTtoT cnepBa fAa ce MHboOpmMMpa NEpUOANYHO 3a
M3MEHEHUA U AONbJHEHUA B Te3M MNPEnopPbKM U Ja U
CcnasB.a;

1.15.2. KAneHTbT e aonycHas y3HaBaHe U M3NON3BaHe OT
Tpeto uMue Ha cpeacTBaTa My 32 e/IeKTPOHHA
naeHTndmnKayms.

1.15.3. baHKaTa He HOCWM OTroBOPHOCT 3a HeocBoboaeHa
cyma OT Tbproseu, npuvemaly njaWaHua C  Kaptm
UHULUUPaHN U oaobpeHn oT KnveHTa M pesepsBupaHu 3a
6baewm nnawaHms.

1.15.4. baHKaTa He HOCKM OTrOBOPHOCT 3a MpeTbpneHun OoT
KnuneHta Bpeau, 3arybu u/mam nponycHat1 nonsm, CBbp3aHu
c non3saHuTe oT KnneHTa Ycnyrn no nHpopmauma 3a cmeTka,
aKo npepocrtaBaHeTo OT KnueHTa Ha nepcoHanusupaHuTte
cpeacTBa 3a CUIYPHOCT 3a AOCTbM A0 CMeTKaTa npu
[O0CTaBYMKa Ha NAaTeXXHU ycayru, o6cny»KBaly cmeTkata/ure
Mo OTHOLLEHWNE Ha KOATO/KOUTO Ce NPeaoCTaBaT Te3U yCayru,
€ B HapyLIeHME Ha CK/II0YEeHUs 40roBop/vu mexay KnvenTa n
TO3U O0CTaBYUUK.

HepaspeweHu ot KnueHra onepauuum

1.16. KnueHTbT noHacA 3aryburte, cCBbP3aHU C BCUYKMU
HepaspelweHUn nAaTeXXHW onepauuu, MNpoUsTUYaALLK OT
M3Mo/sI3BaHeTO Ha Wu3rybeH, OTKpagHaT WAM He3aKOHHO
NPUCBOEH MNAAaTeXeH MHCTPYMEHT, B pa3mep He noseye OT
BGN 100 (cTo neBa), ocBeH KoraTo 3arybaTta, Kparkb6aTta uam
HE3aKOHHOTO NPUCBOABAHE HA NJIaTEXHUA UHCTPYMEHT He ca
Mmornu aa 6baaT yctaHoBeHW oT KnveHTa npeau nnawaHeTo
U KNMEeHTBT He e AencTBan C Len uimama uau spegaTa e
6una npuunHeHa oT JelcTtBne uam  bespeiicteMe Ha
cny»kuten Ha baHKaTa. B ciiyyalt ye HepaspeleHu NaaTexHn
onepauuu, ca npuumHeHun ot KnmeHrta ypes namama uam c
HEU3Nb/IHEHMETO Ha e4HO UM NoBeYe OT 3a4b/IKEHUATA CU
3a onasBaHe Ha nepcoHanansnpaHuTe 3aWUTHU
XapaKTEepPUCTUKMU Ha nnaTexHua UHCTPYMEHT 7
3a4b/IKEHMATA CM NO TOYKM oT 1.2.2 pno 1.2.13 ot Pasgen V,
YMULWNEHO UAWM nopagu rpyba HebpexxHocT, KanmeHTbT
noHacA BpeAnTe He3aBMCMMO OT pasmepa Um.

1.17. baHKaTa Bb3CTaHOBABa Ha K/aMeHTa cTOMHOCTTa Ha
Hepa3pelweHaTa onepauua M Korato e Heobxogmmo,
Bb3CTaHOBABA CMeTKaTa Ha KnneHTa B CbCTOAHMETO, B KOETO
ce e HAMMpana Npeau HepaspelleHaTa onepaumsa, CbraacHo
Noco4YeHOTO B HacToAwwmA Pa3zgen He3abaBHO M BbB BCEKU
CNly4alh He NO-KbCHO OT KpaA Ha caenBawmnA paboTeH AeH,
cnep KaTo e ycTaHOBWUAA, U e buna ysegomeHa oT KaneHTa
3a HepaspelwleHaTa onepauua, oceBeH, Korato baHkaTa Mma
OCHOBATE/IHM CbMHEHMA 33 U3MaMa 1 YBEeJOMMU CbOTBETHUTE
KOMMNEeTEeHTHM OpraHu 3a ToBa.

1.17.1. baHKaTa ocurypaBa BbB3IMOXHOCT KAMEHTbT ga A
yBeAOMABA 32 HepaspeLleHM TPaHCaKLLUM Mo BCAKO Bpeme Ha
[EHOHOLWMETO, BKAKUYUTENHO B HEPABbOTHU AHM.

1.17.2. B cnyyait ye KnneHTbT goKaxke npen baHkaTa, ye e
NONOXWA BCUYKM PasyMHW yCUAMA fJa A yBedOMM 3a
HepaspelweHa OT Hero TPaHCaKLUKWA, HO BbMPeKkn ToBa He e
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ycnan, HAMa fga ce c4YuTa, 4Ye TOM HEeOCHOBATeNHO ce e
3abasun.

1.17.3. AKO cneg MOMEHTA Ha YyBegoOMABAHETO ca
OCbLLECTBEHU HEOTOPU3UPAHU TpaHCaKuMKu, KAMEHTBbT He
NOHAacA HWKAKBM MMYyLLECTBEHM Bpeau, OCBEH aKo e
AencTean ypes namama.

1.18. YcTaHOBABaAHETO Ha yMMUCbA U rpyba HebpexkHocT
OTHOCHO Hecna3BaHe Ha yKa3aHuATa Ha baHKaTa 3a 3awuTta
Ha NAATEXHUA UHCTPYMEHT MOXe Aa Ce OCbLLECTBU, HO He
CaMo: 4ype3 MeXKAyHapoaHMTe KapToBWM oOpraHusauum (3a
NAaLwWaHmaA ¢ KapTu), Npes KOMUTO e 3anoYHana npoueaypa no
OCMOPBaHO NJalWaHe, NpWU pascnenBaHe Ha NOJAULENCKUTE
opraHu v gp.

1.19. KnMeHTHT AaBa CBOETO Cbr/lacne 3a NpPoyyYBaHMATA NO
npeaxogHata 1. 1.18., KakTO M Aa OKa3Ba Nb/IHO CbAENCTBUE
3a U3ACHABaHe Ha NpoBepsABaHUTE 06CTOATENCTBA.

1.20. B cnyyalh Ha HeOCHOBATE/IHO OCMOPBAHE OT CTPaHa Ha
KnueHTa Ha TpaHCaKLMK, eNCTBUTENIHO U3BBPLLEHWN OT HETO,
MW OCNOpBaHe Ha cymaTta Ha TakmMBa TpaHcakuuu, baHKaTa
MMa NpaBo Aa nNpekpatM OTHoweHuATa ¢ KaueHTa, no
OTHOLWlEeHWe Ha m3nonssaHaTa 6GaHKoBa KapTa, KaTo
BKHOUNTENIHO 065BM 33 NPeacpPOUYHO U3UCKYEMMU B3EeMAHUA
Kbm KnuneHTa.

1.20.1. B cnyyaid, Ye Nnpu NpUKAOYBAHE Ha npoueaypaTta no
YCTAHOBABAHE HA aBTEHTMYHOCTTA HA onepauuAata ce
YCTaHOBMW, 4e OCNOPBAHETO € HEOCHOBATE/HO:

a) KAMEeHTHLT 3ansalia BCUMYKM pasxoau MO OCMOpPBAHETO;
KnneHTHT 3annawia Takca 3a HeOCHOBaTesIHa peKaamaums,
cbrnacHo Tapudara;

b) Mpu poKasBaHe HEOCHOBATE/HOCT Ha OCMOPBAHETO,
Bb3CTaHoBeHata no T. 1.17. cyma ce pebutupa ot
CMeTKaTa/KpeauTHUA IMMUT Ha TuTynapa. AKo cpeacrsaTa
KbM MOMEHTa Ha gebutnpaHe ca HepocTaTbyHM, BaHKaTa
MMma npaso aa ¢opmupa abar nog dopmaTta Ha HepaspelleH
oBbpapadT, 0NMXBABAH C JIMXBEH MPOLEHT, CbIIACHO
Tapudara.

1.21. baHKaTa HOCKM OTFOBOPHOCT 3a HACTbNMAM nocaeanum
NPU HETOYHO U3NDBAHEHU MHUUMMPAHWM C KapTa KOPEeKTHU
HapexaaHuA Ha KnneHTa.

1.21.1. Korato Bcneactesme Ha HEM3MbAHEHNE UM HETOYHO
M3NbAHEHMe OT CcTpaHa Ha baHkata Ha npasunHO
MHUUMKMpaHo ¢ KapTtata nnawaHe ce e CTUrHaN0 40 3aBepkKa
Ha CcmeTKa C pasauyeH TuTynap OT NOCOYeHMA B
HapeXAaHeTo UM AMNCcBa TakaBa, baHkaTa Bb3cTaHOBABA Ha
KnneHta cymata nNoO  HETOYHO  M3MNbJAHEHaTa WU
Heusnb/HEeHa NaaTeXKHa onepaunsa Ao cienBalmna paboTeH
OeH, cnep Kato e 6Buna M3BecTeHa OT Hero Wian e oTKpuna
rpeLkaTa, Kato MHUUMMPA KOpUrmpaL, 3anmc A0 A0CTaBYMKa
Ha NAaTeXKHM yCAyrm Ha noayyatens.

1.22. B cny4aiht ye KnmMeHTLT e nonydaten Ha HEeTOYHOo
M3NbAHEH nMpeBoA BCAEACTBME HA Trpelka Ha gpyra
naaTteXXHa MHCTUTYUMA, BbaHKaTa Mma nNpasBo Aa M3BbPLUK
Kopurmpaw, npesos no UCKaHe Ha AOCTaBUYMKA Ha NAATEXHU
YCNyru Ha nnateua A0 eAVH mecel, OT gaTaTa, Ha KoATo
[OCTAaBUYMKDBT Ha MNNATEXHW YCAyrM Ha naateua e 6un
MHbOPMUMpPaH 3a rpellkaTa. baHKaTa M3BbpLIBaA KOpeKumaTa
B CPOK OT 5 AHM cnep nocTbnBaHe Ha UCKaHETO 3a KopeKLuua

OT CTpaHa Ha [AOCTaBYMKA Ha MNJaTeXXHUM YCAyru Ha
HapeauTens.
1.23. Camo B cAyyYyamTe, KOrato e MNPUAOKMUMO,
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OMNPaBOMOLLEHMAT NOA3BATEN LWE MMA NPaBO A3d NOMCKA OT
baHKaTa Bb3CTaHOBSIBAHE Ha LUA/faTa Ccyma Mo Beye
M3NbJIHEHA M pa3spelleHa NnaTeXKHa onepauma, Korato Ta e
HapeZeHa OT WK Ype3 NoayyaTesa U ca CNaseHu cnegHuTe
ycnosus:

3a.) KbM MOMeHTAa Ha JaBaHe Ha paspelleHneTo 3a
M3NbJIHEHWE Ha MJiaTe)HaTa onepauna He e MnocoYeHa
HelMHaTa ToYHa CTOMHOCT, 1

6.) CTOMHOCTTa Ha nnaTeXHaTa onepauMsa HaABMLIaBa
OYyakBaHaTta oT OnpaBOMOLLEHUA MOA3BaTEN CTOMHOCT C
ornen Ha HerosuTe nNpeaxof4HW pasxoguM 3a nopobHwu
onepauun, ycnoBMATa HA pPaMKOBMA [A0roBOp U Apyru
cneumdurUHK 3a cayvan obcToATencTea.

1.23.1. UcKaHeTo 3a Bb3CTAaHOBABAHE Ha cpeacTBa No peja
onucaH no-rope ce otnpasa oT ONpaBOMOLLLEHMA NO3BaATEN
B CPOK A0 56 AHM OT gaTaTa, Ha KoATO e buna 3agb/KeHa
cmeTkaTa My. OnNpaBOMOLLEHUAT MON3BaTeN NpeacTaBa Ha
baHKkaTa AgoOKasaTencTBa OTHOCHO HA/IMYMETO Ha YyC/I0BUATA
not. 1.

1.23.2. baHKaTa B cpoK A0 10 paboTHM AHM OT NONyYaBaHETO
Ha MCKaHeTo Bb3CcTaHOBABA Ha OnpaBoOMOLLLEHUA NON3BaTeN
uAnaTta Cyma Ha naaTeXHaTa onepauva WM OTKa3Ba
Bb3CTAaHOBABAHETO M, KATO NOCOYBA OCHOBAHMATA 32 OTKa3 U
opraHuTe, npes Konto ONpPaBOMOLLEHUAT NOA3BATENT MOXKe
[a HanpasBu Bb3paXKeHMe, aKo He Mpuema MU3N0XKeHuTe
OCHOBAHMA 33 OTKa3.

1.23.3. Bb3cTaHOBABAHETO BK/AKOYBA UAMaTa Ccyma Mo
M3NbJHEHATa MNJaTeXHa onepauusa, KaTo Ba/lbopbT 3a
3aBepABaHe Ha njaaTeXHaTa cmeTka Ha OnpaBomolleHuA
nosa3BaTesl € He MO-KbCHO OT AaTaTa, Ha KOATO CMeTKaTa e
6112 3a4b/KEHA CbC CyMaTa Ha N/aaTeXKHaTa onepaums.
1.23.4. 3a uenute Ha T1. 1.23. ,6“ OnpaBomoleHUAT
non3BaTesl He MOXe Aa ce N030BaBa Ha NPUYMHU, CBbP3aHU
C u3BbpwWeHa obmaHa Ha BanyTa, KOrato € MPUIOXKeH
pedepeHTHUAT o0bMeHeH Kypc, yroBopeH ¢ baHKaTa.

1.23.5. OnpaBOMOWEHMAT non3BaTen HAMaA NpPaBo Ha
Bb3CTaHOBABaHe no T1.1.23, Korato e gan cbraacmeTo cu 3a
M3MNbJ/IHEHWE Ha NaaTeXxHaTa onepauma AUPEKTHO Ha
baHkaTa M, ako e npuaoxummo, oT baHKata wam ot
nony4yatena e 6Owuna npenocTaBeHa WAM OCUTypeHa Ha
pas3nonoXxeHue Ha OnpasomoLleHus nonssarten
uHpopmauma 33 nNpencToALlaTa NATEXKHa onepauua no
[OroBOpEeH HauuH Hali-manko 28 AHWM npeaum pataTa Ha
U3NbJHEHWE Ha NaaTeXHaTa onepauus.

Pasgen VII.MPEKPATABAHE U PA3BAJIAHE HA AOroOBOPU
3A NONI3BAHE HA NNATEXXHU MHCTPYMEHTU

1. NpekpaTtaBaHe Ha [loroBop 3a 6aHKOBa NnaTeXKHa KapTa
1.baHKaTa MMma nMpaBo [Aa npekpatM gorosopute 6es3
npegMsBecTMe 3a egHa AN BCUYKM CMETKM KbM KOUTO MMaA
nsgazeHn 6aHKoBM KapTn Ha KAMEHT 1 Aa npekpaTu apyrute
[OroBopu 3a NAATEXHW YCAYrM NPU HEUSMbJHEHUE Ha
3a4b/IKEHUA, NOCOYEHU B HactosAwmTe O6WwM ycnoswus,
KOHKpeTHUsa Jorosop ¢ KnveHTa wan 3agbiKeHus Ha
KnueHTa, nocoyeHn B [eMCTBALLOTO 3aKOHOAATE/CTBO,
KOraTo Te3u 3aAb/IKEHWA KacaAT OTHOLWIEHUATA MeXay
baHKkaTa 1 KnmeHTa. KOHKpeTHM ocHOBaHWUA (HO He camo)
morat ga 6vaart:

a.) NpepocTaBsAHETO OT CTpaHa Ha KAWeHTa Ha HeBepHM,
HETOYHM MU HEMbIHU JaHHM Npes baHKaTa, He3aBMCMMO 3a
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KaKBO npaBooTHoweHue mexay baHkata u KameHTa crasa
BbMNpOC;

b.) B oTHOWeEHMATa cu c baHKaTa KAMeHTbT He cna3ea aobpus
TOH (AbpKK ce rpybo, aporaHTHO, NeTHU AO06POTO MMe Ha
BaHKaTa U T.H.);

c.) penyTtaumaTta Ha KaneHTa B Ny6JMYHOTO NPOCTPAHCTBO €
cnopHa u/wmnm cnopep, baHkaTa UMa AOCTaTbYHO AAHHWU, ye
KnneHTbT HapylwaBa 4eCTBALLOTO 3aKOHO4aTe/CTBO.

2. [loroBop®bT ce npekpaTABa:

2.1. ¢ nucmeHo npegusBectue oT KamMeHTa 3a OTKa3s oOT
npeusgaBaHe Ha KapTaTa, NOAAAEHO eAuH meceu, npeam
MU3TUYaHEe CPOKa Ha BaNMAHOCT Ha KapTaTa;

2.2. No Bpeme Ha CpoKa Ha BaNMAHOCT Ha KapTaTa, C MTMCMEHO
efiHoMmece4yHo npeaussectue (bopmynap no obpasey, Ha
6aHKaTa unn monba ) ot Knuenra.

KnuMeHTbT Bpbla KapTaTa nNpu nogasaHeTo Ha Monbata um
OTroBapA 3a BCUMYKM TPAHCAKLWUM, KOUTO Ca OTpa3eHu B
baHkaTa, HE3aBUCMMO  [Aann  TAXHOTO  ¢$MHAHCOBO
npeacrasAHe B baHKaTa e cnepn gatata Ha npeKkpaTABaHe Ha
[orosopa.

2.3. B cnyyam Ha Hecbrnacue c onpegeneHmte oT baHkaTa
JMMUTU, TaKCU UM IUXBEHU YCNOBMA, CbriacHo T. 14.24;
14.25 n 14.26 Ha Pasgen IV, KaTto KAneHTbT e anbXKeH ga
BbpHE KapTaTa KbM MOMEHTA Ha NojJaBaHe Ha
yBEeAOMJIEHNETO U U3ADBJIKU BCUYKU CYMWN.

2.4. epgHOCTpaHHO OT baHKaTa — ako KAMeHTbT He ce ABM aa
nosnyuym Hosa KapTa B cpok oT 3 /Tpu/ meceua cneg nstmyaHe
Ha CpOKa Ha BaNMAHOCT Ha CcTapaTa Kapta uav npu
HapylwaBaHe Ha AOrOBOPHMU KAay3u MaM HacToawmuTe O6Lwm
YCNIOBUA OT CTPaHa Ha KnuneHTa;

2.5. npu CcMBPT WMAM NOCTaBAHE MO 3anpeuieHMe Ha
KnneHta;

2.6. B Apyru ciy4yam, npeasuaeHn B 3aKoHa.

2.7. MNpu npekpaTABaHe, Ha AOroBoOpa CbI/IACHO HAKOA OT
M3bpoeHnTe XxmnoTesu B Y. 2. oT To3n Pasgen baHKaTa nma
npaso Aa 610KMpa 1 M3Mcka obpaTHO KapTaTa.

2.8. lpun npekpataBaHe wAuM pas3sBanAHe Ha Jorosopa
KNMEeHTBLT e ANibKeH Aa Moracu BCUYKU Ob/IKUMU CYMU KbM
baHKaTa.

2.9. B cnyyan, 4e KbM MOMEHTa Ha NojgaBaHe Ha MCKaHe 3a
3aKpuMBaHe Ha KapTa OT cTpaHa Ha KaueHta wmma He
NPUKAOYUAA Npoueaypa No OCnopBaHe Ha TPaHCAKUUK CbC
CbOTBETHUA nnaTexKeH MHCTPYMEHT, [OroBopHuTe
NPaBOOTHOLWLEHMNA ce NpeKpaTABaT caeq, NpuKAoYBaHe Ha
npoueaypara.

Mpu npekpaTtaBaHe No peda Ha 4An. 1. oT HacToAwMmA Pasaen
BaHKaTa uHpopmunpa KnmeHTa, ¢ KOETO My faBa pasyMeH
CPOK 3a pasnopexjaHe C OCTaHa/AUTE HaAJIMYHOCTU O
CMETKMTE 1 BpblLLaHe Ha KapTuTe, cobCcTBEHOCT Ha baHKaTa.

3. Pepa 3a ocbLuecTBABaHE Ha KOMYHMKALMA MeXAY CTpaHuUTe
3.1. KomyHUMKaumaTa mexay CTpaHuTe e ce U3BbpLIBa Ha
6BArapCKU E3UK.

3.2. baHKaTa B M3NbJIHEHME HA 3aKOHOBO WM3UCKBaHe Ha
OCHoBaHMe 4.62 (1) ot 3NYMNC we yBegomnasa nosssaTens
Ha NNATEXKHW YCAYTN/KNMEHTH 3a NPeACTOALWM NPOMEHU MO
pamMKoBMA JOroBop, KAaTo 3a TOBA LLe M3M0/13Ba MOCOYEHUTE
OT K/NIMEeHTa B MCKAHETO 33 OTKPMBaAHE Ha NaaTeXHa CMeTKa
KaHanM 3a KOMyHMKauma. BcuukuM  cbobueHuns u
yBeAOM/IEHUA Ce U3BbPLUBAT B NUCMeHa dopma, usnpawat
Cce Mo eNeKTPOHEH NbT HAa NMOCOYEH eNIeKTPOHEH ajpec Ha
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BCAKA OT CTPaHWTEe, HAa XapTUEH WAW APYr AbAroTpaeH
HOCUTeN, a B M3BBHPEAHU caydyanm no TenedoH unm 4ypes
SMS.

3.3. K/AMEeHTbT HOCKM OTFOBOPHOCT, B C/Ayyal, 4Ye He e
yBegoMun cBoeBpemMeHHO baHkata 3a npomAHa Ha
agpeca/kaHana 3a KOMYHMKALMA U CbOTBETHO M3NpPaTeHM
nssecTBma ot baHKaTa Ha HeaKTyaneH agpec, ce npuaarar
KbM [JOCMETO Ha K/JAMEHTa U Cce CcuYMTaT 3a HaJIeKHO
BPbYEHM.

3.4. HactoawmTe O6wwm ycnosua n Tapuoute Ha baHkaTa (B
YacTra MM, MNPUNOXKMMA 3@ CbOTBETHMA NJaTeXeH
WHCTPYMEHT) Ce NPefoCTaBAT Ha AbAroTpaeH HOCUTEN Ha
KnueHnTta npegu cknwouBaHe Ha [loroBop 3a u3gasBaHe Ha
nnaTteXKeH MHCTPYMEHT, KaKTO M Npu MOUCKBaHe OT Herosa
cTpaHa.

3.5. B 6aHKoBuTe casioHn Ob6wuTe ycnosus n Tapudute ce
ObprKaT Ha pa3nosoXKeHue Ha KaneHTa Ha xapTueH HocuTen.
3.6. Ha eneKktpoHHuMa agpec Ha TOKYOA BAHK AL
www.tokudabank.bg; Ha cneymanHo obocobeHo
MHPOPMALMOHHO NoJsie MO BCAKO Bpeme ca [AOCTbIHMU
O6bwumTte ycnosus, Tapudute Ha baHKaTa M BcAKa gpyra
nHdopmaLua, cBbpP3aHa C NNATEKHUTE MHCTPYMEHTH, BarKHa
3a KnnenTa.

3.7.MNpu nognuceaHe Ha [lorosBopa 3a CbOTBETHUA NAATEXEH
WHCTPYMEHT uaun ycnyra, KnmeHTsT aeknapupa, vye ca my
npepoctaBeHn HactoawmTe O6wm ycnosus n Tapudarta Ha
baHKaTa 3a TaKCUM U KOMWCUMOHHM, 3aMO3HaNA ce e C TAX U e
B3e/1 UHPOPMMPAHO peLLeHUe 3a CKKYBaHeTo Ha [lorosopa.
3.8. baHKaTa nonara AbAXKUMaATa rpuXKa ga yBeaomABa
KnveHTuTe 3a BCMYKKM NpomeHn B Te3n O6wm ycnosua u
Tapudute OTHOCHO YyC/lOBMATA 3a M3BbpLWIBaAHE Ha
pa3snnalLaHua, B CPOK He MO-KbCHO OT ABa Meceua npeau
B/IM3aHe B CMJIA HA MPOMEHUTE MO eAUH WUAU HAKOJKO OT
noco4yeHuTe HauyuHu B Pasaen VIl un.3.2.

3.9. NpomeHuTe BAM3AT B CUNA Ha AaTaTa, NocoyeHa B
obasneHneto Ha baHkata, M ce OTHAcAT A0 BCUYKMK
nonsgatenun Ha naatexHu ycnyrn Ha TOKYJA BAHK A. B
C/lyYald Ha HecbriacMe ¢ npomeHnTe, KAMEHTLT MMa NpaBo
0a yBeAOMU NMUCMeHO baHKaTa M Aa npeKkpatm pamKoBUA
[0roBop uau

JoroBopa 3a CbOTBETHUA NaaTeXeH MHCTPYMEHT NO BCAKO
Bpeme npeau nataTta, Ha KOATO € NPeasioXKeHO NPOMeHUTe
Ja BNA3aT B cMna, 6e3 fa HOCKM OTFOBOPHOCT 33 PA3HOCKU U
obesuleTeHms.

3.10. MUHMMANHMAT ABymeceYyeH CpPoOK no 4a.62, an.l ot
3aKOoHa 32 NAaTeKHUTE YCAYTU U MIAaTEXKHUTE CUCTEMU He ce
npunara B cnyyaute Ha pobaBsaHe Ha HoBa ycayra uau
paswmnpABaHe Ha KaHa/iuTe 3a A0CTbN A0 HaAMYHa YCAyra,
TOEeCT 3a ciyyaun, B Kouto baHkaTa nob6asa HOBU yCNOBUA UK
npeanara no-6naronpuATHU  ycnoBusa OT Te3n npeau
npomsaHaTa.

3.11. Mo cBoA nNpeueHKa baHKaTa morKe Aa m3npawa Ha
OnpaBomoweHna AbpXKaTen Ha MNOCOYEeHUA OT Hero B
WCKaHeTO 3a M3gaBaHe Ha 6GaHKoBa/KpeaWTHA KapTa 3a
du3nyeckm nuua agpec, agonbaHUTENHA WHPOpPMaLUA
OTHOCHO  ofpejeneH  BWA  NAaTeXHW  onepauuu,
M3BbPLWBAHM € KapTaTa, KaKTo M Ja npuaara KbM HesA
peKfamMHU CbOOLLEHNA 32 NPOMOLUMK, NPOAYKTU U YyCAYTK,
npegnaraHn ot baHKaTa ¥ OT Tbprosuu, npuvemawym
nnawaHua c Kaptu.
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UHauBnayanHa uHnpopmauma — usBneyYeHUA 3a onepaumm ¢
NNATEXXHU UHCTPYMEHTU

3.12. KaAnMeHTbT wuMma [A0CTbN 40 MHAMBMAYaANHaTa
MHbOPMaUMA 33 onepaumu C NaaTeeH MHCTPYMEHT Mo
e/IeKTPOHHa NoLLa Ha nocoyeH oT KaneHTa BaanaeH agpec 3a
e/1eKTPOHHa nowa n/Mnm nonyy4asaHe Ha XapTMeH HOCUTEN B
KNOH Ha baHkaTa.

3.12.1. KnueHTBT MMa 3aAb/KeHueTo ga uHPopmupa
baHKaTa, B c/Ay4ah 4Ye He TnMoJly4aBa W3B/AeYEHUE MO
NOCOYEHUA HAYMH. B cnyya Ha Henosly4eHo u3BaeYvYeHue, 3a
KoeTo baHKaTa He e MHGOPMMPAHA U e U3TeKba NoBeye oOT
eJuH nepuog oT A4OroBOPEHUA CPOK 3a NOJlydaBaHETo My, ce
cunta, Ye KAMEHTBT e aencTBan € HeBpPerKHOCT M He e
NOJIOXUAN AB/IKMUMATA TPUXKa Aa Noaydn uHbopmauma 3a
M3BbPLIEHUTE TPAHCAKLMM, OCBEH AaKO AOKa)Ke, ye e 6un B
0b6eKTMBHaA HEBB3MOXKHOCT Aa yBegomu baHkaTa unam ga ce
3aMno3sHae C ABUMKEHMETO MO CMeTKaTa cu/TpaHcakuuuTe no
NiaTeXHUA CU UHCTPYMEHT.

3.12.2. AKo KnueHTbT nocoym HenbvaeH WAW norpeweH
agpec, KakTo M aKo He yBegomum nucmeHo baHkaTa 3a
NPOMAHA Ha CBOA afpec, BCUYKU CbOOLLEHMA U MOKaHW,
mn3npateHn ot baHkata o KnueHTa 3a KouTO TOBa e
LOroOBOPEHUA HaYMH Ha yBeAOMABAHe LWe Ce CYyMTaT 3a
MOJIly4eHU, aKo €a NOSYYEHU IMYHO, U3MNpPaTEHM NO nouLaTta C
obpaTHa pasnuMcKka WAM  JOCTaBEHW 4pe3 Kypuep C
NoTBbPKAEHME 33 NONYYABAHETO UM.

3.12.3. WU3BneyeHne npu TMOUCKBaHE MoOXKe ga bbae
noJsiy4eHo BbB BCceKn oduc Ha baHKaTa.

3.12.4. UHdopmauma 33 U3BBPLIEHM TPAHCAKLUUM 3a TEKYLL
nepuoja Mmoxe aa ce noayum u ypes LleHTbpa 3a obcnyKBaHe
Ha KAneHTM Ha Tokyaa baHk A/l, cbrnacHo HacrtoAwwuTe
06wy ycnosuAa. baHKaTa npenocTaBs Hal-ManKo BeAHDBNK
rogvWHO Npu NouckeBaHe B odouc Ha baHKaTa OT cTpaHa Ha
KnneHTa oTyeT 3a BCUYKU HAUYUCNEHU TAaKCU U KOMUCUOHHM
CBbpP3aHU C NON3BAHETO HA NAATEXHUA UHCTPYMEHT.

3.13. baHkaTa m3npalia ysegomMaeHUe 33 Hanume Ha HOBO
n3BaeyeHne no 6aHKoBa MAW KpeawuTHa KapTa, 6e3 aa ce
M3NCKBa AONbAHUTENHA 3aABKa 3a TOBA. YBeAOMJ/IEHUATA ce
M3NpaLaT Ha NOCOYEH OT KAMEHTA eNeKTPOHEeH aapec.

3.14. Bcekn KaueHT MmoOXKe pJa nonyyaBa CrnpasBKa 3a
M3BbpLEHNTe 5(neT) nocnegHo M3BbPLWEHM C  KapTa
TpaHcakuuu Ha 6aHKkomaTt (ATM), c obaxaaHe B LleHTbpa 3a
obcny)KBaHe Ha KAMeHTM Ha Tokyaa baHk A, wau npu
nonckeaHe B baHKaTa. M3BneyeHua He ce u3npawaT, ako
KapTaTa e 6uaa HeakTMBHA UM NO Hesl HAMA 3a4b/XKeHUA.
3.15. KomyHuKaumaTa mexay cTpaHuTe no Ttesm 0O6wm
YCNOBMA e HacpelwHa U B3auMMHa, C orfed Ha KOeTo Ha
KnneHTHbT ce npeaocTaBa Bb3MOXKHOCTTa NePUOaMUYHO Aa ce
ocBegoMABa 33 MNPOMEHUTE WAM HOBUTE MOMEHTU B
nnaTexHute ycnyru, Kouto Tokyaa baHKk npeanara uypes
caliTa Ha baHKaTa, B K/JIOHOBaTa Mperka MAKW 4Ype3 Apyru
KaHanu nonssaHM oT baHKaTa 3a npepocTaBAHe Ha
MHbOopMaLuA.

3.16. KnMeHTUTE, KOMTO Ca NPEeAOoCTaBU/IN CBOM €/IEKTPOHEH
aZpec, nony4vyaBat MHbOPMALMA 3a M3MNONA3BAHUTE OT TAX
NPOAYKTU U YCNYIK, KAKTO U aKTyasiHa MHbOpMaUuuaA 3a Apyru
npegnaraHn oT baHkata npoayktM wu  ycayrn. Bcuukm
CbobOLLEHNA BbB BPb3Ka C NAATEXHW MPOAYKTU WU YCAYrw,
n3npateHn ot baHkata oo KnueHta Ha npepoctaBeHuA OT
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Hero Ha baHKaTa eNleKTPOHEH afapec, Ce CYMTaT 3a HaL/EKHO
BpbYEHM.

Paspen VIII. AOONBAHUTENHU YCAYIU, CBBP3AHU C
BAHKOBU KAPTU, NPEAJIATAHU OT OCTABYUKA.
1.EneKTpOHHU wu3BecTUA, NoA3BaHe Ha ycayra SMS
nsBectaBaHe (B cuna ot 01.01.2022 r.)

1.1. Tokyga 6auk“A[l ocurypssa 24-yacoB cepsBu3 3a
yBegOMIEHME  Ha  KapToabpXaTennte  4ype3  SMS
CcbobLEHNA, 33 aBTOPU3AL MM NO BAHKOBU KapTh, KAaKTo 1 3a
apyra uvHpopmaumaA, cBbp3aHa C M3MO/3BAHETO Ha
6aHKoBaTa UM KapTa.

1.2. EgnHcTBEHO 3a M3npaTeHuTe oT b6aHkata SMS-u ¢
nHPopmaLMA 33 HEenoraceHM B CPOK 3a4b/KEHUA Ha
KapToAbprKaTenu, non3Balim KpeauTHU KapTu ¢ H6aHKoB
KpeauT ce Ob/XKM Takca, cbriacHo TapudaTta 3a Takcu 1
KOMUCUMOHHU Ha baHKkaTta, c¢ KoATO C noanucBaHe Ha
WCKaHeTO 3a M34aBaHe M Non3BaHe Ha KpeauTHa KapTa C
Kpeant (oBbpapadT), KapToabprkaTenaT 3aABABa, 4e e
3ano3HaT npeaBapuUTesHO U Npuema npuaaraHeTo M B
OTHOLWWeHUATa cu ¢ baHkara.

1.3. B SMS cbobuieHunaTa ce cbAbpXkaT Aata M yac Ha
aBTopu3aumaTa, MHbopmauma 3a TepmuHana (ATM wau
NOC, 6aHKaTa, 06CcNyKBaLLA TEPMUHANIHO yCcTpoiicTBo ATM
WM MMe U agpec Ha Tbproseua, Moa3Bal, TEPMWUHANHO
ycTpoincteo MNOC) u cyma BbB BaslyTa Ha aBTOPU3aUMNATa;

1.4. PerncrpaumaTta Ha BCUYKWU U3434EHM U HOBOU3AABaHU
6aHKOBM NAATEXHW KapTW 3a ycayraTa ,,.SMS nssectaBaHe” ce
CblL,EeCTBABA aBTOMATMYHO OT CTpPaHa Ha baHKaTa. 3a BCUUKM
HOBOM3AAAEHU KapTn ,SMS nssecraBaHe” e aKTUBHO cnep,
aKTMBMpPaHe Ha KapTara.

1.5. 3a KOPEKTHO obcnykBaHe Ha ycnyrarta,
OnNpaBOMOLLEHMAT  ObpXaTen  Ha  OCHOBHa  u/uam
JONbAHUTENHA KapTa e ANbXKeH Aa NnpefocTaBu Ha baHKkaTa
aKTyasieH Homep W onepaTop Ha mobuneH TenedoH. 3a
rPEWHO/HEKOPEKTHO MNOAaAeHN AaHHWM WAM  OTKas oT
npefocTaBAHe Ha WCKaHaTa MHPoOpmMauua OT CTpaHa Ha
KnueHT, baHKaTa He HOCKM OTFOBOPHOCT.

1.6. NMpomAHa Ha AaHHUTE, nNpepocTaBeHM OT KameHTta ¢
nonb/sBaHe Ha MbPBOHAYa/IHOTO MCKaHe 3a ycayrata SMS-
M3BECTABAHE Ce M3BbpPLUBA C NOMb/BAaHE Ha dopmyndAp no
obpasey Ha baHKaTa OT cTpaHa Ha KaueHTa.

1.7. OnpaBOMOLLEHMAT AbpXKaTen Ha OCHOoBHaA w/nam
[OMbAHUTENIHA KapTa MOXKe Mo BCAKO Bpeme Ja ce OTKaxe
Ja nonsea ycnyrata SMS-m3BecTABaHe, Kato 3a UenTa
nonbviHW U nogage dopmynap no obpaseu, Ha H6aHKaTa B
n3bpaH oT Hero odunc Ha baHKaTa.

1.8. NonsBaHeTo Ha ycnyrata SMS-u3BecTtABaHe MoOXe Aa
6bae NpeKpaTeHOo eAHOCTPaHHO OT baHkata B cnegHute
cny4yau:

1.8.1 Mpu HensNbAHEHNE HA 3aA4bNXKEHUATA MO HaCcToALWNTE
O6wWwm ycnoBuma oT CTpaHa Ha KANEHTa;

1.8.2. npu 3aKpumBaHe uU/mnm 610KMpaHe Ha KapTa/Tu n/nam
cmeTkMTe Ha OnNpaBOMOLLEHUAT AbprKaTes Ha OCHOBHA
KapTa.

1.9. BaHKaTa He HOCU OTrOBOPHOCT B C/y4ai, Ye CbOTBETHUAT
[OCTaBUYMK HA yc/yrata He OCUTypu NpefiaBaHeTo UAU He
npeanage B cpok SMS-m3BecTue, KakKTo U B ClydanTe, KOrato
nopagu obcrosaTencTsa, HesaBucelm oT baHKaTa (nmMnca Ha
BPb3Ka C WMHTEPHET, /IMNca Ha MNOKpUTME Ha MmobuaHaTa
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MperKa, BpEMEHHO CrMpaHe Ha efieKTpo3axpaHeaHe u/uan
apyru 6eacrtema unm dopcmaxkopHu obcrtostencrtsa), SMS-
m3BectmATa He 6bAAT nonyyeHn ot OnNpaBOMOLLEHUAT
AbpyKaTen Ha OCHOBHA U/UAK fONbAHUTENHA KapTa/u.

1.10. baHKaTa He HOCK OTrOBOPHOCT 3a@ NOrpeLwHo NoAaAeHN
OT KNMEeHTa MobuaHM Homepa U/Mnm Homepa Ha BaHKoBM
CMETKM N/nau KapTu.

1.11. Mpn 3aKbCHeHWEe WUAM JINMCa Ha U3BbPLUBAHE Ha
ycnyrata SMS-ussectABaHe, HeE3aBMCMMO OT NMpUYMHaATa 3a
TOoBa, baHKaTa He HOCKM OTrOBOPHOCT 3a CbOTBETHATA yC/yra.
Monssatenat Ha ycnayrata SMS-u3BecTaBaHe He MmoXe Aa
npeteHAVpPa KakBMTO M Ja e APYyru WeTu WA NponycHaTtu
nonsu.

1.12. baHKaTa He HOCW OTFOBOPHOCT 3a AEeWCTBMATA Ha
Onepatopa, MobunHua onepatop, BOPUKA AL wau
MacTtepkapa, n3BbplleHn B U3NbJHEHME Ha NpeasaraHuTe
OT TAX YCAYTW, KaKTO M 33 M3NpaliaHe Ha noseye OT eAHOo
SMS cbobuieHMe 3a efHA TPAHCAKUMA KbM KAMEHT;

1.13. 3a wm3npawaHeto Ha SMS cbobLIEHNA CBbP3AHM C
HernoracABaHe B CPOK Ha 33a4b/KEeHMA Ha KapToabprKaTens,
npounsTuyam oT n3non3BaHeTo Ha KapTaTa/Te,
uspgageHa/Hn ot baHKata Cc npeaBapuTenHO AOroBOpeH
KpeauTeH IMMUT Ce Ob/IXKM Takca, CcbrnacHo TapudaTta 3a
TaKCU M KOMUCUOHHM Ha baHKaTa.

1.14. baHKaTa cu 3ana3Ba NPaBOTO Aa U3npawa onpeaeneH
OoT HeA 6pon 6e3nnatHKM SMS cbobuieHMA Ha 3aABEHMA OT
KapTogbprkaTena npen bBaHkata Homep Ha mobuneH
TenepoH 33 TpaHcakuMm C 6GAHKOBM  KapTW, KaTto
KapToAbpKaTeNAT MMa NpaBo NO BCAKO Bpeme Aa ce OTKaxKe
OT MO/Ily4aBaHETO MM, KaTo 3aABM OTKa3 B KAOH Ha baHkKara.
CbC 3anaBABaHe Ha OTKa3 OT NnoJsiyyaBaHe Ha SMS cbobuweHus
ce nMpekpaTABa M3UANO MO/A3BAaHETO Ha  ycsyraTa
,ENEeKTpoHHN nssectna”.

2. Ycnyra “OTnoxeHo nnawaHe” no KpeguTHU Kaptu

2.1. YcnosuA 3a non3BaHe Ha ycayraTta:

2.1.1.Tokyaa bBaHk AJ[, npepoctaBa BbB3MOMXKHOCT Ha
npuTerKaTenTe Ha KpeguTHU KapTu ¢ pa3pelleH oT 6aHKaTa
KpeguT (M3paBaHuTe 6aHKOBM KapTM CbC cobCTBEHMU
cpencTea He ce NMOA3BaT OT ycayrata) ga ce Bb3noJsi3BaT oT
ycnyrata OTN0XKEeHO MjallaHe No KpeauTHa KapTa, KaTo 3a
Lenta e HeobxoANMMO KAMEHTUTE Aa NOMBAHAT U NoAaaaT B
n3bpaH ot Tax 6aHKoB oduc eknapauma no obpaseu Ha
baHkaTa.

2.1.2 HeobxoAMmo e KAMEHTHbT, KOMTO »Kenae Aa Non3Ba
ycayraTta Aa oTroBaps Ha [oay u3bpoeHuTe ycnosusa:

a) [a e nonsBan KpeauTHATa CU KapTa 33 MOKYMKM
n/nnu terneHe ot ATM KbMm AaTaTa Ha 3asaBsiBaHe Ha
ycnyraTa;

b) pepnoBHO pa e noracsBan AbKUMUTE MECEYHMU

(“mMNB”) wn pa
NPOCPOYEHM 3a4b/IKEHMA KbM BaHKaTa Kbm gaTaTa
Ha 3asBABaHe Ha ycayrata. B caydyair, ye MMB ot
npeaxoneH oTyeTeH Nepuos He e noraceHa 4o/vam
Ha AaTaTa 3a noracAasBaHe, yc/iyrata HAMA Aa MOXKe
Ja ce 3aABMU.

2.1.3. 3a non3BaHeTO Ha ycayrata OT/IOXEHO naawaHe

KANEHTUTE He Ab/KAT AONBAHUTENHW TAaKCK Ha baHKaTa.

noracuTenHu BHOCKMU HAMa

2.2. XapaKTepUCTUKM Ha ycayrata “oTnoxeHo naawaHe” no
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KpeauUTHU KapTu:
2.2.1.Ycnyrata “oTNoXeHO nnawaHe” Mmoxe pga 6bae
nonssaHa OT KAMEHTa BCAKa KaneaHapHa roauHa 2 /nsa/
NbTW B rogMHaTa, Ho He B 2 /ABa/ nocnepoBaTenHU meceum
W MpU YCNOBUE, Ye K/IMEHDBT HAMA NPOCPOYEHU 3a4bJ/IKEHMUA
Kbm 6aHKaTa No KpeguTHaTa KapTa, AOKaTo KapTata e
aKTMBHa.

2.2.2. 3a KAMEHTUTe, 3aABUIM [MO/A3BaHE Ha ycayraTa
“OTNOXeHO nnawaHe” NMXBEHUTE YC/0BUA HE Ce NMPOMEHAT
M OCTaBAT TaKMBA, KaKBMUTO Ca YrOBOPEHW OT CTPAHUTE, B
CK/IIOYEHUS MeXAy CTPaHuUTe A[0roBOp 33 M34aBaHe Ha
KpeauTHa KapTa.

2.2.3. 3a M3BbPLUEHUTE NOKYMNKM NPE3 Meceua, B KOMTO nma
32ABEHO OT/IOXKEHO NJallaHe OT KapToAbpKaTena We Baxu
rpaTMceH nepuoa.

2.2.4.B meceyHUTe wn3BNeYEeHUA Ha KapToabpKaTesnuTte,
KOWTO ce Bb3M0A3BaT OT ycayrata “OTN0XeHo nnawaHe”
nocovyeHata cyma Ha MIB pagbaxkuma Ha patata 3a
noracasaHe LWe 6bae cbc cToMHOCT ,0“ 33 meceua, B KOMTO
e B cuna Ha ycnyraTta “otnioxeHoTo naawaHe”. [laHHuTe 3a
noracABaHe Ha AbkmMma MIB we npucbcTeaT B CNeasaLoTo
mece4yHo M3BneyeHue.

2.2.5. OTKa3 oT 3asBeHaTa yc/ayra “OTN0XKeHOo nnauaHe”
MOKe fa 6bae N3BbPLUEH OT KapToAbP)KATEN Ype3 MUCMEHO
3anAB/IeHWe, NoA4aAeHO OT Hero B opuc Ha baHKaTa, HO camo
B nepuoaa ot 16-to o 30-ynmcno Ha meceua, B KOUTO e
nofaneHa AeKknapaumaTa 3a NoA3BaHe Ha Tasu ycayra.

Paspen IX. AONB/IHUTENNTHU PASNOPEABU

1. 3a npomeHu B HacToAwmTe O6WM ycnosBus baHKaTa
cnepBa Aa ysegomu KnmeHTa, B CPOK He NO-MasjKo OT ABa
mecela npean fataTa, Ha KOATO NPOMEHUTE BIN3AT B CUNA,
ypes cbobuweHunsa B opucute Ha ,TOKYAA BAHK“ALL, KaKTO
M 4Yypes eguH WAM HAKOJIKO OT MOCOYeHuTe crnocobu B
Paspgen VI, un.3.2. Ha HacToswmTe O6WM ycnoBua
2.MUHUMaNHUAT ABymeceyeH CpPOK no 4n.62, an.l ot
3aKOHa 3a NNATEeXHUTE YC/YrM U NAATEXHUTE CUCTEMU He
ce npunara B caydyamte, Korato baHKaTa BbBeXaa HoBa
ycnyra/HOB NPOAYKT WMAM pasluMpABa Ha KaHaauTe 3a
OOCTbM A0 HANMYHA yCayra, TOecT cay4vaum, B Kouto baHKaTa
pobasa HOBW ycnoBua wnau npegnara no-6aaronpusTHU
yCNoBMA OT Te3U Npegm npomsaHara.

3. C nognucBaHeTo Ha HacToAwmMTe 06w ycnosus KnneHTsvT
OeKNapupa, ye:

3.1. baHKkata My e npeaocTtaBuna nNpeaBapuTeNIHO B
[O0CTaTbYeH CPOK Npean NoANUCBAHETO, NPOEKTa Ha AOroBop
M CbLWMAT Ce e 3afno3Han C YC/I0BMATA MY, KaKTo U C
HacToALMTE YCNOBMA, BKIOYUTEHO C LAMaTa CbabpKalla ce

B O6WwMTe ycnosus npegsaputenHa uHpopmaumsa no 4n.60 ot
3nyng;

3.2. e 3ano3HaT Cc npaBoTo Ha baHKata Aga npomeHs
eHOCTPaAHHO Yyc/oBMATa Mo HactoAawwmte O6WM ycnosua wm
CbOTBETHUA AOTOBOP, KOWTO € CK/OYEH MEXKY CTPaHUTE, KaTo
yBegomn KnmeHta cbobpasHO 3aKOHOYCTaHOBEHMUA peps, B CPOK
oT 2 (gBa) meceua npegu AataTta, Ha KOATO e MpesnsiorKeHo
npomeHuTe Aa BNA3aT B CUAaA.

3.3. KAaMeHTbT Mma npasBo Aa npueme WAN OTXBbPAU
n3meHeHunTa B O6wmTe ycnosus. B cnyyait, ye He e cbrnaceH
C npeanaraHUTe NPOMEHWU, TOM CneaBa Aa 33a8BM TOBa Npes
baHKaTa npeau AaTtaTta, Ha KOATO e NpeasuaeHo NPOMeHUTE
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Oa BNA3aT B cMna, 6e3 ga HOCK OTrOBOPHOCT 3@ PA3HOCKM M
obesuiereHmsa. Jiuncarta Ha U3ABNEHME B TO3M CPOK Ce cUMUTa
3a cbr/lacne U e ocHoBaHMe 3a baHKaTta ga npwunara HoBuTe
yCNoBUA B OTHOWeEHMATa cu ¢ KaneHTa.

Paspen X. TUMHU OAHHU

1. baHKaTta, B KayecTBOTO CW Ha aAMWMHWUCTPATOP Ha JINYHU
AaHHW, o06paboTBa npepocTaBeHUTE W ANMYHM  AaHHWU B
CbOTBETCTBME CbC 3aKOHa 3a 3alMUTa HA JIMYHUTE [AAHHW,
Pernament (EC) 2016/679 Ha EBpomneickusa napnameHT u Ha
CoBeta o1 27 anpun 2016r. OTHOCHO 3alMTaTa Ha GU3NYecKkmTe
ML BbB Bpb3Ka ¢ 06paboTBaHETO Ha IMYHU JaHHU U OTHOCHO
cBOOOAHOTO ABUMKEHWE Ha TakMBa JaHHM M 33 OTMAHA Ha
Ouvpektnea 95/46/EOQ (06, pernameHT OTHOCHO 3allMTaTa Ha
AaHHuTe) 1 MonutmKkaTta Ha , TOKYOA BAHK” Af] 3a 3awmTa Ha
NMYHUTe AaHHW.C NoANMCBAHETO Ha AOrOBOP 33 OTKPUBAHE Ha
CMeTKa W M3JaBaHe Ha KapTa, BKAYWUTENHO YCAyruTe Ha
LeHTbpa 3a obcnyBaHe Ha KaveHTM Ha TOKYJA BAHK AL,
KnneHTsvT pgeknapupa, 4de: baHkaTa My e npepgoctasuna
MHPopmaumsa no un.13 ot O6WMA pernameHT OTHOCHO 3aLLmUTaTa
Ha Aa@HHUTE W KaK O3 Ce CBbP)KE C ONbXKHOCTHOTO /iMue Mo
3aWMTa Ha INYHUTE JaHHM Ha baHKaTa:

1.1. 33 KaTeropuATa IMYHU AaHHU M KaKBU Ca NpasBaTa My BbB
Bpb3Ka C 06paboTBAHETO U 3alMTaTa Ha JIMYHUTE MY OAHHU U
KaK 4a v ynpakHu, B T.4. UHGOPMALMA OTHOCHO NPABOTO My 43
noayyn [oOCTbNAO [aHHUTE, OTHAcAWM ce [0  Hero,
06paboTBaHM OT baHKaTa M 3a TEXHMA U3TOUYHMK, B C/Iy4all, e He
ca cbbpaHu OT K/MEeHTa; NPaBOTO My Aa NoucKa oT baHKaTta aa
3a/M4KM, KOPUTMPA WAM OrpaHMuM 06pPaboTBAHETO Ha Herosu
JIMYHU [aHHKW, 0OpaboTBaHETO HAa KOWUTO € HETOYHO Wau
He3aKoHOCbobpPa3HO; NPaBOTO Ha MPEHOCUMOCT Ha IMYHUTE MY
JaHHKW; nNpaBOTO My Aa Bb3pasu cpely obpabotBaHe Ha
NIMYHUTE MY J@HHW; NPaBOTO My Aa OTTEr/M NPeaoCcTaBeHoTo OT
Hero cbrnacve 3a obpaboTBaHe Ha NMYHUTE MYy JaHHM 33
onpeseneHn Lenu, Kakto M 3a NpaBoToO My Ha Kanba npep
Komncmata 3a 3awmra /AMYHUTE AaHHM B KayecTBOoTO M Ha
HaZ30peH OpraH Mo CMUCbAA Ha O6LMA pernameHT OTHOCHO
3aWwmMTaTa Ha AaHHUTE;

1.2. 33 HeobxoanmocTTa oT 06paboTBaHE Ha IMYHUTE MY AAHHU
W eBEHTya/IHUTe NOCNEACTBUA, B C/ly4ali Ye He NpeAoCcTaBu Te3n
OaHHK;

1.3. 33 ocHoBaHMATa 33 06paboTBaHe Ha NIMYHUTE MYy [AaHHMU,
BKN. MHPOpMaUUA, ye baHKaTa HaAMa Aa 06paboTBa IMYHUTE MY
[aHHW 33 U3rOTBAHE Ha KAMEHTCKM NpoduA 1 3a npegnaraHe Ha
nepcoHann3MpaHu NPOAYKTU U YCAYTW NO AUPEKTEH HAUUH 6e3
HEroBoTO U3PUYHO Cbracue;

1.4. 3a uenute, 3a KouTto baHKaTa obpaboTBa HerosuTe NUYHU
AaHHUW; KAKTO U 3a NpaBoTo Ha baHkaTa na o6paboTtsa NMyHUTE
My JO3HHW W cnep, NpekpaTABaHe Ha NpefocTaBAHETO Ha
NnaaTeXHW yCayrn, Korato Toea € HeobxoaMMOo 3a U3NbAHEHUE
Ha HOPMATMBHO YCTAHOBEHO 3aAb/KeHMe Ha baHKata unu
3aluMTa Ha HeliHM 3aKOHHM MHTEPECU M B APy AONYCTUMK OT
3aKOHa cniyyaum.

1.5. 3a nonyyatenuTte, Ha KOUTO JINYHUTE MY AAHHW MoOraT Aa
6baT Pa3KPUTU BNOCNEACTBME B T.4., HO HE CaMO: AbpP¥KaBHU U
OOLMHCKM OpraHM U UHCTUTYLMW, CbAEOHU U3NMbAHUTENN,
APy GU3NYECKU AU OPUANYECKU UL UAW Apyra CTPYKTYPa,
C ornepa, M3nNb/IHEHWE Ha NpaBa M 3a4b/KeHUA Ha baHKaTa BbB
BPpb3Ka CbC CKAYeHua [loroBop; 3acTpaxoBaTenn w
3acTpaxoBaTesIHW nocpeAHuUM; nuua, ¢ Kouto baHkaTa e
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CK/NlOYMIa  O0roBOp 33  CbBMECTHO  Cb3faBaHe  WaU
npeaocTasaAHe Ha yCayrn/NpoayKTH; Bb3/I0XKMNA € AeNCTBUA NO
n3paBaHe Ha 6aHKOBM KApTU; BbHLUHW KOHTAaKTHU LLEHTPOBE BbB
BPb3Ka C NpefocTaBAHM OT baHKaTa 6aHKOBM ycayrv/npoaykTy;
mua ¢ Kouto baHKaTa e B AOroBOPHW OTHOLWEHUA OTHOCHO
npexsbp/iAaHe Ha B3eMaHUATa cu;

1.6. 33 eBeHTyanHO nNpefocTaBAHe OT CTpaHa Ha baHKaTa Ha
NINYHUTE MY [JaHHM B TPeTM [AbpXKaBu MNpuM cna3BaHe Ha
HOPMATUBHUTE MU3UCKBAHMA, BKIIOUYUTEHO W3BbBPLUBAHE Ha
npe3rpaHUYeH NPEHOC Mo e/IeKTPOHEH NbT Ha HeobxoaumuTe 3a
OCbLLECTBABAHE HA MEKAYHAapPOAHU TPaAHCAKLMKW OAHHU, KaTo
JaHHUTe ce NpeAoCTaBAT Ha ONepaTopM Ha NNATEXKHU CUCTEMU
W ApYyru 11Mua, cneumanmsnpanmn B 06paboTeaHe Ha TpPaHCAKLUK
C NAATEXHU UHCTPYMEHTU;

1.7. 3a cpoKoBeTe 33 CbXpaHeHWe Ha JINYHUTE MY OaHHW OT
baHkarTa.

2. Mpwu 1360p Ha onumsA 3a NaalaHe ¢ GUOMETPUYHM JaHHU, MO
T.4.2.1 Ha pa3gen V oT HactoawmuTe O6wm Ycnosua, baHkaTta
HAMa aa 06paboTsBa M Aa UMA AOCTbN 40 BUOMETPUYHM AaHHU
Ha KnneHTa v B Tasn Bpb3Ka HE HOCKM OTrOBOPHOCT, CbrNACHO
M3UCKBAHUATA 33 06paboTBaHe Ha OWOMETPUYHU [AHHM,
npeaBuaeHn B AEWCTBALOTO 3aKOHOAATE/NCTBO OTHOCHO
3almTaTa Ha AaHHuTe.

3anucBaHe Ha pasroBopu ¢ KnmeHt

C Hactoawute O6wM ycnosus KnnMeHTbT fgaBa Cbraacue
pa3roBopu, KOUTO ce MNpoBeXAaT mexay Hero u LeHTbp 3a
obcnykBaHe Ha KameHTM Ha TOKYOA BAHK AL, apyrm
CNYyXuTenun Ha baHKaTa, KaKTo 1 C TpeTn Anua, KOUTO OT UMETO
Ha baHKaTa npoBeXAaT pa3roBopu C KAMEHTU BbB BPb3Ka C
naaTexxHuTe ycnyrn, ga 6bpat 3anucBaHM oT BaHKata c uen
noaobpsBaHe Ha 06CNYKBAHETO U M3BBPLUBAHE Ha MPOBEPKaA
npw Kanbu oT cTpaHa Ha KaveHTW. baHKaTa npegocTass Tesu
3aNnCKM CaMo JIMYHO HA KnueHTa nNo HeEroBO WMCKaHe WM Ha
KOMMNETEHTHUTE AbPXKaBHU OpraHW, CbrnacHoO npeaBuaeHUAa B
3aKoHa pegj.

Pasaen Xl. Bb3PAXEHUA U YPEXKOAHE HA CNMTOPOBE C
KTUMEHTU

0O6wm nonoxxeHunsa

1. Bcekn KnmeHT moxe ga nogage Bb3parkeHue/kanba BbB
BPb3Ka C MNON3BAHETO Ha NaTeXHWUA MHCTpymeHT /6aHKoBa
KapTa/ no Hail-yao6eH HauduH 3a Hero: a) BbB BCEKM oduUC Ha
TOKYOA BAHK; 6) npes caitta Ha baHKaTa; B) Ha [lenoBoACTBOTO
B LleHTpanaTa Ha baHKaTa; r) Ha NocoyYeHuns Ha rbpba Ha KapTaTa
TenedoH 3a Bpb3Ka ¢ baHKaTa.

2. Bwb3paxeHneTo MOXKe pa ce nojage Ha CrTaHAapTeH
dopmynap Ha BaHKaTa, KaTo KAMEHTBT 3a4b/IXKUTENHO NOCOYBA:
Hal-manko paBe wumeHa, EMH, ToyeH agpec, TenedoH 3a
Bpb3Ka/eNeKTPOHEeH agpec, HaunH 3a NoyYaBaHe Ha OTroBOpP U
noAnuc, KakTo 1 BXoaAll, HoMep OT nodajeHa *anba npeg MBP
BC/1IeACTBME HA HEMNPABOMEPHO U3BBPLUEHU AENCTBUA OT TPETU
vua.

3. B ceaemaHeBeH cpok baHKaTa oTroBapa Mo HaynHa, NocoyeH
oT KnueHta, nnu ocsegomsasa KameHTa 3a cpoka, B KOWTO Lie
Nnoslyynm OTroBOP, KOMTO He MoXe Aa Haasuwaea 35 paboTHu
OHW OT NnoJjly4yaBaHe Ha »anbaTta, B ciy4auTe, KoraTo e Haauue
daKTMyecka Uam npasBHa C/IOXKHOCT, KaTo Hanpumep - cbbupaHe
Ha MHOOPMALMA OT MAATENKHU WMHCTUTYLMU WAM TPETU NLa,
3aMoYHaNo HakasaTesIHO NPOM3BOACTBO MO pPasrnexgaHua
cny4yam n apyru.
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4. B cnyyan ye KnmMeHTbT He npuema pelleHneto Ha baHkarta,
TOl MOXe Aa OTHece crnopa npeg MomupuTenHata Kommcua 3a
nnatexHu crnopose Kbm KomucmATa 3a  3awmta Ha
notpebuTennte UAn Npes KOMMNETEHTHUA BATAPCKU CbA,

5. B cnyyait ye KnneHT e nogan curHan 8 MBP, BKAOUMTENHO €
npeaocTaBun  cbrnacMe 3a paskpuBaHe Ha daktm u
obcToATesNcTBa, KOUTO CbCTaBnsaBaT baHKoBa TaliHa, baHKata
npuema, 4e MoXe Aa paskpumea HeobxoaumaTa nHPopmauma
/pecn. 6aHKoBa TaitHa/ npen opraHute Ha MBP BbB Bpb3Ka C
HaO/IeXXHOTO pa3KpuBaHE Ha WU3BBPLIEHUM HeNpaBOMEPHMU
aevictaus.

6. Bcnukn otHoweHna mexay OnpaBomolleHua AbpKaTten u
BaHKaTa, KOUTO He ca ypeaeHu ¢ HacToawmTe O6WwM ycnosua
nnu ¢ [lorosopa 3a nNaaTeXKHa KapTa, ce ypexaaT oT 3aKoHa 3a
naaTeXHUTe YCayrn U nnatexHute cuctemu, Hapeaba Ne3 Ha
BHB ot 18.04.2018 r. 3a ycnosuATa M pefa 3a OTKPMBAHe Ha
NNATEXHU CMETKM, 33 U3MbJHEHNE Ha NAATEXHW OnepaLuun u
33 M3M0/13BaHE Ha NJATEXHU UHCTPYMEHTU, KaKTO U OT Apyru

OTHOCUMM HOpMM Ha AelNCcTBaLoTo 6barapcko
3aKOHOAATENCTBO.

Pasgen XIl. APYIUN YC/IOBUA

1. CuumtaHo ot 01.07.2023r. baHKaTa MpeycTaHOBABA

n3gaBaHeTo Ha AebuTHa KapTa Maestro.

2. Mpu nogHoBsABaHe Ha AeO6UTHUTE KapTU OT ropenocovYeHus
BMA, YUMTO MNACTUKM Ca U34aLEHM Npeaun Tasu [ata, KakTo u
npu Npen3aaBaHeTo UM B C/ly4auTe, NpeaBUaeHU B HacToALLUTe
06LwwM ycnoBus, CblumTe ce NpensnaBaTt/nogHoOBABAT CbOTBETHO
KaTo 6aHKoBa KapTa MasterCard ¢ HoB Homep 1 HoB MUH Koga.
KnveHTsT noanucea Hos [lorosop 3a usgasaHe u obcny:KBaHe
Ha 6aHKoBM KapTK MasterCard.

3. CuntaHo ot 01.07.2023r. baHKaTa cTapTupa npeasaraHeTo Ha
HOB MPOAYKT - 6aHKOBa KapTa Mastercard A3EH.

4. Mastercard J3EH e 6aHKoBa KapTa ¢ KpeauteH BUH, kKoaTo ce
06CcNyKBa OT pasnawaTenHa cMeTKa CbC COBCTBEHM CpeacTBa
Ha KnneHTa.

5. HactoawmTte O6wn ycnosma ca npuetn oT YnpaBUTENHUA
cbBeT Ha baHkaTa Ha ObArapckuM esumk. 3a ynecHeHue Ha
KnneHtute, no TAXHO enaHue baHkata Mmoxke pa ™M
npeaocTaBu Ha aHIIMMCKW e3MK, KaTo Mpu npoTusopeuyne
MeXAY TEKCTOBETE Ha BBbArapCcKM M aHIIMACKM €3UK, BOAELL U
MepoaBeH e 6bArapCKUAT e3uK.

HactosawmTe O6wm ycnoBus ca npueTn ot YNpaBuUTeHUA CbBET
Ha baHKaTta c peweHue no MpoTtokon Ne877/23.07.2020 r. u
B/n3aT B cuna ot 01.10.2020 r., KaTo OTMEHAT AeNcTBaWmTe 40
Tasu gaTta O6wm ycnosua Ha Tokyada baHk A/l 3a nsgaBaHe u
nonssaHe Ha 6GaHKOBM KapTM Ha OU3MYECKM Auua U
npeaocTaBAHE Ha MNAaTEXHWU YCAyrM 4pe3 U3No/s3BaHe Ha
GaHKOBM KapTW KaTO €NEeKTPOHHM NNATeXHU UHCTPYMEHTU, U
3aegHo ¢ Tapudara 3a TakKCMTe U KOMUCUMOHUTE Ha ToKkyaa baHK
A[l 33 dM3MYECKM /IMUA Ca HepasfesiHa YacT OT BCEKU eauH
CKNtoyeH oT baHKaTa 40roBop W M3MEHEHUS KbM Hero, KOWTo
npenpawa Kbm Hactoawmte OY u ce pasrnexgat B TAXHATa
LANOCT KaTO e4ANHEH OOKYMEHT, KaTo Ce npunarat 4OKOJKOTO B
KOHKPETHUA JOroBOP HE e YTOBOPEHO APYro.

M3meHeHnA B HactoAwmte O6WM ycnoBus ca npuetn ot
YnpasuTtenHus cbeBeT Ha baHkata c peweHue no MpoTokon
Ne950/17.12.2021 r. v Bansat 8 cuna ot 01.03.2022 r. n 3aegHO
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¢ TapudaTta 3a TakcUTe U KOMUCMOHUTE Ha Tokyaa baHk A/l 3a
dn3MYECKM NLA ca HepasaeiHa YacT OT BCEKU eAUH CKAtOYEH
oT baHKaTa 40roBop U U3MEHEHUsA KbM HEro, KOMTo npenpaltla
Kbm HactoawmTe OY 1 ce pasrnexgart B TAXHATA LANOCT KaTo
efIMHeH AOKYMEHT, KaTo ce npunaraT OKOJIKOTO B KOHKPETHUA
[0roBOp He e yroBOpeHo Apyro.

JonbaHeHUA N M3mMeHeHMa B HacToAwmTe O6WM ycnosuAa ca
npuvetu OT YnpasuTenHUA CbBeT Ha baHkata c peweHwe no
Mpotokon N21023/06.06.2023 r. u Bausar 8 cuna ot 01.07.2023
r. u 3aegHo c Tapudata 3a TaKCMTe U KOMUCUMOHUTE Ha Tokyaa
BbaHk Al 3a dM3MYecKM nua ca Hepasae /iHa 4YacT OT BCEKU eauH
cKAtoveH oT BaHKaTa JOroBop M M3MEHEHMA KbM HEro, KOMTo
npenpawa Kbm HactoawmuTe OY 1 ce pasrnexgart B TAXHaTa
LANOCT KaTo eAMHEH OOKYMEHT, KaTo ce npuaaraT 4OKOJIKOTO B
KOHKpPETHWA A0roBOpP He e YTOBOPEHO ApYro.

JonbaHeHUA N M3MeHeHMa B HacToAwmMTe O6WM ycnosua ca
npuetn ot YnpasuTenHusa cbBeT Ha baHKaTa ¢ pelweHue no
MpoTtokon Ne1058/27.03.2024 r. v Baunsat B cuna ot 29.05.2024
r. u 3aegHo ¢ Tapudarta 3a TaKCUTe U KOMUCUOHUTE Ha ToKyaa
baHk A/l 3a pu3nYeCKM nnLa ca Hepasae/iHa YacT OT BCEKU eANH
CKNtoyeH oT baHKaTa 40roBop U U3MEHEHWUs KbM HEro, KOMTo
npenpawa Kbm HactoawmTe OY M ce pasrnexpart B TAXHaTa
LAJIOCT KaTO eANHEH AOKYMEHT, KaTo ce npuaarat AOKOJIKOTO B
KOHKPETHMA 40roBOp HE e YrOBOPEHO ApYro.

JonbAHEHUA N U3MeHeHUa B HacToAwmMTe O6WM ycnosBua ca
npuetn ot YnpasuTenHus cbBeT Ha baHKaTa ¢ pelweHue no
MpoTokon Ne............ Y T I. W BAN3AT B CUNA OT cceerereeeernreenns
r. u 3aegHo c Tapudata 3a TaKCMTE U KOMUCUMOHUTE Ha Tokyaa
BaHK A/l 3a $pM3MYeCKM nLa ca Hepa3ae/iHa YacT OT BCEKU eauH
CK/toyeH oT baHKaTa 40roBop M U3MEHEHUs KbM HEro, KOMTo
npenpawa Kbm Hactoawmte OY M ce pasrnexgart B TAXHaTa
LANOCT KaTo eANHEH AOKYMEHT, KaTo ce npunaraT A4OKO/IKOTO B
KOHKPETHMA 40roBOp He e YroOBOPEHO ApYro.

Nme, Mpesnme, Pamnnma

Moanuc Ha knueHTa
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