NPEABAPUTENTHA UHOOPMALIMA 3A
MON3BATE/IN HA EQHOKPATHHU
NAATEXHW ONEPALMK
(cbrnacHo yn. 54 ot 3aKoHa 3a NAATEKHUTE YCAYIU U NAATEKHUTE CUCTEMM)
1.OBWWKUA MNONOXEHUA NMPU UINDB/IHEHUE HA EOHOKPATHU
NNATEXHU ONEPALUN
HacTtoawara MNpeasaputenHa nHdopmaumsa e npeaHasHayeHa 3a
MNon3Batenu Ha efHOKPaATHW NAaTeXHM onepauuun, KOUTO He ca
npeamMeT Ha pamMKOB [OroBop MO CMWUCBb/AA Ha 3akoHa 3a
NAaTeXHUTE YyCcayrM W nnatexHute cuctemum  (3NYNC) w
nsnbvnHaABaHu ot TOKYAA BAHK AL, pernctpupaHo B Tbprosckua
pernctbp npu AreHumaTta no snucsaHuata ¢ EMK 813155318, cbe
ceganvuie u agpec Ha ynpasneHue rp. Coowua, yn. "leopr
BawwuHrToH" Ne 21, enektpoHeH agpec: headoffice@tcebank.com
(HapunuaHo 3a KpaTkocT “BaHKata” nam “[locTaBYMK Ha MAATEXKHU
yeayrn“) ¢ nuvuens Ne PA22-2267/16.11.2009 r., v3gageH oT
Bbarapcka HapogHa 6aHKa, KOATO ynpaxHABA HaA30p BbPXY
nenHocTtTa u e ¢ agpec B rp. Copua 1000, nn. , KHA3 AnekcaHgwbp 17
Ne 1.
1.1. TOKYAA BAHK Al u3nbnHABa cnegHuUTe efHOKPaTHU

Tokyna bank

naaTeXHW onepauuu:

a) BHacsAHe Ha Mapu no Aenosut/aenosutHa/cnectoBHa/Borosa

cmeTKa B baHKara;

6) npexsbpasHe unu TerneHe Ha napu oT

Aenosut/aenosutHa/cnectoBHa/Bnorosa cmetka B baHKaTa,

BKJ/IIOYMTENHO MPU 3aKpMBAHE HA AEeN03UT;

B) M3MbJHEHUWE Ha HAa/IMYEH NapuyeH NPEBOA C NPeAoCTaBAHE Ha

napuv B 6poit Ha Kaca, BKAKOYUTETHO U Ype3 Apyr AOCTABYMK;

r) nony4aBaHe Ha HaAWYEeH NapuyeH NPeBoa Ypes APYr AOCTaBUMK

C M3NnalwaHe Ha Napu B 6poit Ha Kaca.
1.2. baHKaTa M3NbAHABA €AHOKPATHU NAaTeXXHM onepauun camo
cnen naeHTMdMUMpPaHe Ha KJAMEHTA, KOETO Ce M3BBbPLUBA MO JIMYHU
[AHHW, C NPeAoCTaBAHETO Ha Ba/MAEH LOKYMEHT 32 CAMOIMYHOCT
M Npu cnasBaHe M3UCKBAHMATA Ha [AeWCTBalMTe HOPMATUBHMU
aKToBe W npwunaraHuTe oT baHkaTa npaBwuia v npoueaypu 3a
naeHTuduKaums.
Korato egHOKpaTHaTa N/aTeXKHa onepaumsa e HapeaeHa BbB BalyTa,
pasnnyHa OT Ba/iyTaTa Ha CMETKATa, MO KOATO e ce Nojay4vasa
CymaTa, KaKTO M JApyrM Ccayyanm, B KOUTO € Heobxoaumo
npesanyTMpaHe, obmsaHaTa ce M3BbPLIBA 4Ype3 npwuaaraHe Ha
pedepeHTeH Kypc Ha BaHKaTa KbM MOMEHTa Ha M3BbPLUBAHE HA
onepaumaTa 06sBeH Ha BUAHO MACTO B CasloHMTe Ha baHKaTa n Ha
MHTEpPHET cTpaHuuaTa www.tokudabank.bg.
1.3. baHKaTa nNpvema M M3NbAHABA HapeKAaHWA 3a eLHOKPaTHU
nNaTe)KHW onepaunn B CPOKOBe U C Banbopu cbraacHo 3MYIIC,
Hapenba Ne3 Ha BHB, ykasaHuATa Ha BHB u pgeicrtBawaTta Kbm
MOMEHTa Ha u3nbaHeHWe Tapuda Ha baHKaTa.
1.4. KpalHMAT CPOK 3a M3MbAHEHWE Ha NNATEXHWU HApPEXKAAHWUA B
pamkuTe Ha paboTHMA [eH, cnes KOWUTO BCAKO  MIATEXHO
HapexgaHe ce M3NbAHABa C Ba/bop creaBally paboTeH aeH e
onpeaeneH ot baHKaTa B 3aBUCMMOCT OT NPaBMIATA Ha NJIaTeXHaTa
CUCTEMa, Ype3 KOATO Ce W3MbJHABA CbOTBETHATa MJiaTeXHa
onepauua M e nocodeH B Tapudata Ha baHKaTa, KOATO e Ha
Pa3nonoXKeHWe 3a KNMEHTUTE Ha BUAHO MACTO B HaHKOBUTE CalOHU
W Ha UHTepPHeT cTpaHuMuaTa Ha baHkata www.tokudabank.bg.

1.5. [ocTaBuMKbT NpeaoctaBa MHGOPMALMA 32 HAIMYHU NMapUYHK
npesoau (HapeaeHu/nonydeHn) Ha ruweTata Ha baHKaTta, npu
NOMCKBaHe OT CTpaHa Ha lNon3satensa Ha naaTeXKHaTa ycayra.

1.6. Bcuuku oTHOWweHMA mexay [on3satensa Ha NAaTeXHU ycayrn
1 [JocTaBuYMKa, CBbP3aHU C U3BbPLUBAHETO HA NNATEXHM onepauum,
KOWTO He Ca ypeAeHW C HacToAWMA AOKYMEHT, ce ypexaaT oT
3MNYNC, Hapeaba No3 Ha BHB, BanyTHMA 3aKOH, 3aKOHa 3a MepKuTe
cpelly usnupaHeTo Ha napu u MNpaBuAHMKA 3a NpUNaraHeTo my,
KaKTO M OT JApyrM OTHOCMMWM HOPMM Ha ObArapcKoTo
3aKOHOAATe/CTBO.

1.7. MNpu npepoctaBAHe Ha NNATEXHWM YCAYrU B pPaMKUTE Ha
EBpoOnenckoTo MKOHOMMYECcKo npocTpaHcTeo (EWM) B eBpo uam
Apyra BasiyTa Ha AbprKaBa YaeHKa baHKaTa 0TroBapA No OTHOLeHue
Ha noTpebutennte 3a U3NbBAHEHMETO Ha NJIATEXHA onepauus Ao
nony4yaBaHeToO Ha cpeacTBaTa OT AOCTAaBYMKA HA NAATEXHU yCayrn
Ha MNonyyaTtena u B cpoKoseTe 3a u3nbaHeHUe cbraacHo 3MYMNC.

Il. USNbNAHEHUE HA HAPEXAAHE 3A HAJIMMEH NAPUYEH

NPEBOA,
2.1. 3a ocurypsiBaHe TOYHOTO W3MbJHEHME Ha MNIATENKHOTO
HapexgaHe, KnueHTbT npefocTaBa  MmexayHapoaeH 6aHKoB

naeHTUPUKaLMOoHeH Ko Ha 6aHKaTa (BIC) u mexxayHapoaeH Homep
Ha baHKoBaTa cmeTka (IBAN) unu apyr yHUKaneH naeHtudukatop
Ha cMeTKaTa Ha [ony4yaTtens, Ypes NOMbABAHETO MYy B NJATEXEH
OOKYMEHT Ha XapTuMeH Hocuten no obpasey, Ha baHkaTa:
ErH/NHY/ENK/BY/NICTAT Ha nonssaTen B C/yd4auTe Ha HapexaaHe
WAW MNONyYaBaHe Ha Ha/MYeH MNapuvyeH npeBos uYpe3 apyr
OOCTaBYMK.

2.2. baHKaTa WM3MbAHABA MN/ATEXHOTO Hape)KaaHe cfed KaTo
Hapegutenat e ocurypua ¢GpUHAHCOBO MOKPUTME 3a CymaTta Ha
npeBoZa M 33 BCUYKM TaKCU U KOMUCUOHMW, Sb/IKUMWU 33 HErOBOTO
M3NbAHEHME.

2.3. BCMYKM TaKCU UM KOMMCWMOHM, AB/KUMM OT KAMEHTA nNpu
M3MbAHEHME HA eAHOKPATHa NaaTeXXHa onepauua ce onpeaensar no
BWA, Pa3Mep M NMpu YCN0BMA CbINAaCHO AeNcTBaLLaTa KbM MOMEHTA
Ha nnawaHeto um Tapuda Ha baHkata M ce cbobuwasar
npeaBapuTesIHO Ha K/MEHTa OT CAyXuTens Ha baHkaTa, KouTo
npvema HapexAaHeTo 3a U3BbPLUBAHE HA NATEXHA onepaums.
2.4. Mpu “3NbAHEHWE Ha HAa/AM4YeH napuyeH npesos, baHkaTa He
HOCM OTTOBOPHOCT MpY NPeAOCTaBAHE Ha HeBAPHA, HETOYHA MM
HenbaHa MHGOPMaUMs OT CTpaHa Ha HapeguTens 3a IBAN, Homep
Ha nnatekHa cmetka u/wam  EFH/NHY, EWK/BY/ICTAT npwm
CbCTaBAHETO HA NNATEKHOTO HapeXKaaHe.

2.4.1.Mpn HeBb3MOXKHOCT 3@ W3NbJHEHME Ha Hape)aaHe Ha
Ha/IMYeH NPeBOA, UM U3MbJIHEH HAZIMYEH NAapUYeH NPeBos, KOMTO
e BbpHaT obpaTHO oT BaHKaTa Ha nosyyaTens nNopagu egHa wuau
Apyra npuYMHA, [OCTaBYMKBLT CBOEBPEMEHHO  YBEeLOMABA
HapeauTens 3a TOBAa M aKO € Bb3MOMHO - 33 MPUYMHUTE U
npoueaypaTa 3a nonpasaHe Ha GaKTUYECKUTE FPELLKN, OCBEH aKo e
Hanuue 3abpaHa 3a npepoctaBAHe Ha nofobHa uHbOpMaums
CbrNacHO 6braPCKOTO 3aKOHOAATENCTBO UM aKT Ha EBponelickunsa
Cbi03.

2.4.2. KoraTo niaTeXHo HapeXKaaHe e U3MbJHEHO B CbOTBETCTBUE C
NoCoYEeHMsA B HEro yHMKaneH naeHtudukatop (IBAN), HapexaaHeTo
ce CcmATa 33 TOYHO M3MbBJAHEHO MO OTHOLWEHWE Ha noay4vaTens,
NOCOYEeH C YHUKaNHUA MaeHTUdMKATOP.

2.5. MnaTeubT NO HaAMYeH MapuUYeH MpPeBOS HOCU MbjHATa
OTFOBOPHOCT 3a MPaBUJHOTO M TOYHO CbCTaBAHE HA NAATEXKHOTO
Hape)aaHe, 33 NPefoCTaBAHE Ha TOYHA U MbaHA MHGOPMaLUMsA 33


http://www.tokudabank.bg/

M3NbJHEHMETO My, KaKTO M 3a HacTbnNuau nocneguum Ot
HEMPaBUJIHOTO CbCTaBAHE HA NNATEXHOTO HApeXKAaHe.

2.6. Cneg moOMeHTa Ha nonyyaBaHe Ha HapeXgaHeTto 3a
U3MbJHEHME HA HAa/NMYEeH Mapu4yeH npesog oT baHKaTa, HO Npeaun
3aBepABaHE Ha CMeTKaTa Ha noJsyyaTens WAM usnpallaHe Ha
npesoja KbM CbOTBETHaTa naaTexHa cucTema,
MnaTeubT/HapeauTenaT moxKe Aa OTMEHM HapeXAaHeTo Camo CbC
cbrnacMeto Ha baHkaTa, 3a KoeTo 3annawa Takca CbraacHo
Tapudata Ha baHKaTa, AeicTBaLLa KbM MOMEHTA Ha OTMAHATA.

2.7. baHKaTa ocurypsABa Ha nJaTeua, ypes npepocTaBAHE Ha
eK3eMnnap OT NNaTeXHOTO HapeXpaHe 3a U3BbpLUBaHE Ha
eAHOKpaTHA NaaTeXHa onepauua chegHata MHPopmauma:

- perncTpaLmMoHHMA HOMEpP Ha MJaTeXHaTa onepauma w
WMHPOPMaLMA OTHOCHO NoJslyyaTens (Korato e HeobxoaMmo);

- CTOMHOCTTA Ha MNJaTe)HaTa onepauus, W3paseHa BbB
BaslyTaTa, B KOATO € AaZleHO NAAaTeXHOTO HapeXaaHe;

- pa3mepa Ha BCUYKM TaKCU M KOMUCUMOHW, Ab/IKUMM OT Naatela
BbB BPb3Ka C U3NBHEHUETO Ha NIATeXHaTa onepauus;

- 0OMEHHMA Kypc, M3MON3BAH 33 U3MDbJAHEHME Ha MAaTeXHaTa
onepaumsa (Korato e NPUAOKUMO);

- [aTaTa Ha NoslyyaBaHe Ha MJIAaTeXXHOTO HaperKaaHe.

lll. NOZTYYABAHE HA HAJTUMEH NAPUYEH NPEBOA,

3.1. B baHKaTa moxke ga 6bae nonyyeH HaMYeH NapuyeH Npesog,
6e3 napuyHWTE cpeacTBa A3 Ce MNpeBeXxpaT No CMeTKa Ha
MNonyyatena npu baHkata. 3a uenta lNonyyaTenat cnegsa ga ce
3ano3Hae npeagaputesiHO C  HactoAwata [peagaputenHa
MHbOPMaALMA, KAaKTO U C YC/NIOBMATA HA CbOTBETHUA [O0CTABYMK.
HanuyHute napuyHu npeBoauM u4pe3 Apyr [AOCTaBYMK  ce
M3Mb/IHABAT/NONYy4aBaT B CPOKOBETE M CbOBPa3HO N3NCKBAHUATA Ha
CbOTBETHUA AOCTaBYMK M Bb3 OCHOBA Ha onpefeneHuTe OT Hero
LOKYMEHTMU.

3.2. baHKaTa M3nnawa noay4YeHu HaJIMYHU NapuUYHU NPEeBOAU BbB
Ba/lyTa NpW NOUCKBaHE OT CTPaHa Ha noJsiydaTens, HO He NO-KbCHO
oT 7 (cepem) AHu cnepn faTtaTa, B KOSTO CpeacTBaTta ca NMocTbnmau
no cmeTka Ha baHKaTa. HenoTbpceHwn OT nosny4vatena cpencrea B
CPOK OT 7 AHM OT AaTaTa Ha HapexJaHe Ha NpeBoja ce BpbLUAT
0bpaTHO Ha nnaTteua.

3.3. baHKaTta ocurypAaBa Ha nosaydatens, ypes npeaocraBsaHe Ha
eK3eMniAp OT MJIAaTEeXXHOTO Hape)KAaHe 3a noJjlyyaBaHe Ha
eAHOKpaTHA NaaTeXHa onepauua chegHata uHpopmauua:

- perucTpauMoHHMA HOMep Ha nAaTeXkHaTa onepaumsa W
MHbOOpPMaLMA OTHOCHO nN/aTela, KaKTO W BCAKaKBa Apyra
MHbOpPMaLMA, NpUAPYKaBallla NaaTeXHaTa onepaums;

- CTOMHOCTTA Ha nN/aTeXHaTa onepauua, W3pas3eHa BbB
Ba/lyTaTa, B KOATO CPeACTBaTa Ca NPesoCTaBeEHM HA Pa3NoJIoXKeHue
Ha nosy4artens;

- pasmepa Ha BCUMYKM TAKCM U KOMWUCUOHM, LOb/MKUMWU OT
nonyyatens BbB Bpb3Ka C MN/aTeXHaTa onepauua (KoraTo e
NPUOXKNMO);

- 0OMEHHMA Kypc, M3MON3BaH 33 U3MDbJHEHME Ha NAaTexHaTa
onepauma (Korato e NPUI0KMMO);

- Ba/IbOPa Ha 3aBepsABaHE Ha CMeTKaTa Ha noay4yaTens.

IV. APYTU YCNOBUA

4.1. locTaBYMKDBT Ha NAATEXKHM YCAYTM KOPUTUPA HEpa3peLLeHa nam
HETOYHO M3NbJIHEHA NNATEXKHA ONepaLya CaMo aKo NON3BATENAT Ha
NAaTEXHW ycnyrn ro e ysegomun 6e3 HeocHosaTesiHO 3abaBsHe,

cnej Kato e y3Han 3a TakaBa onepauunsa, KoATO MopaxkAaa
Bb3MOXHOCT 3a npegABABaHe Ha MpaBaTa My, BKAOYMTENIHO MO
cMuCbAa Ha un. 91, 92 nun. 93, an. 1 ot 3NYMC, HO He NO-KbCHO OT
13 mecela oTaaTaTa Ha 3a4b/KaBaHe Ha CMeTKaTa My.

4.2. Mo NocTbNUAWN Bb3ParKeHUA BbB BPb3Ka C NPeAoCTaBAHETO Ha
eHOKpaTHW NaaTeXHU ycnyrun, baHKkaTta ce nponsHaca 1 yseaomaBa
nucmeHo Monssatensa Ha NaaTeXHU yenyru 3a peweHueTto cu B 15
paboTHM [HM OT NojaBaHe Ha Bb3PAXKEHWUETO, NpeaBUAEH B
MonnTuKa 3a ynpasBneHuWe Ha Xanbu Ha TOKYAA BAHK Af,
nyb/MKyBaHa Ha WHTEPHeT cTpaHuuata Ha baHkaTta. [o
M3KaYeHne, Korato baHkata He MoXKe Ja ce npousHece B
npeasnaeHna 15-aHeBeH CpPOK OT nNojaBaHe Ha MUCMEHOTO
Bb3paxeHue, baHKaTa usnpawa go MonssaTensa oTroBop, B KOMTO
rnocoysa nNpuWYMHaATa 33 3abaBaTa, KaKTO W CPOKa, B KOMUTO
anbonoaaTenar Lie Noay4n oTroBop.

4.3. B cnyyaih, 4ye pelweHMeto Ha baHkata no nocTbNUAM
Bb3parKeHMA BbB BpPb3KAa C MNPeAoCTaBAHETO Ha eAHOKpPaTHU
NNaTEXHU YCNYrM He y[0BAETBOPABA MOJI3BATENA HA MJATEXHMU
ycnayru, TOW MOMe f[a OTHece BbMpOCa 3a pasrfiexaaHe oT
MomupuTenHata KomucMA 33 NAATEXHW CnopoBe MO peja Ha
3aKoHa 32 NAaTeXHUTe YCAYrn 1 nnateHute cuctemu: rp. Codus
1000, yn. ,Bpabua“ N° 1, er. 4;, Ten.+359 2 9330565; e-mail:
adr.payment@kzp.bg, nHTepHeT cTpaHnua: www.kzp.bg.

4.4. KOMyHUKaUUATa Mmexay CTPaHUTe ce OCbluecTBABa B NMMCMeHa
¢dopma Ha 6bArapcKM e3uK Ha agpecuTte Ha baHKaTa u MonssaTtens,

(B T4. M Ha eneKkTpoHEH appec), MNOCOYEHW B MpeacTaBeHUTe
OOKYMEHTU.

4.5. HactosiwaTa MpeasaputenHa nHopmaums 3aeaHo ¢ Tapudara
Ha baHKaTta ce ocurypasaTt Ha pasnosioXxeHwe Ha [lon3satenute B
6aHKOBUTE Ca/ZIOHM WM Ha MHTEPHET CTpaHuuaTa Ha baHkaTa Ha
agpec www.tokudabank.bg, nan no apyr noaxopAw, HaumH no
npeueHka Ha baHkata, ¢ KouTto Te cnegsBa fga ce 3ano3HaAT
npeagapuTesnHo.

4.6. baHKaTa, B Ka4eCcTBOTO CM Ha afMMHUCTPATOP Ha JINYHU AaAHHW,
06paboTBa NpenoCTaBeHUTE M IMYHM AAHHWU B M3MbJIHEHWE HA CBOU
33aKOHOBM 334b/KEHMA U B CbOTBETCTBME CbC 3aKOHA 33 3almTa Ha
NNYHUTE AaHHU, PernameHT (EC) 2016/679 Ha EBponeiickuna napaameHT
M Ha CbBeTa oT 27 anpua 2016 r. OTHOCHO 3awMTaTa Ha GU3MYECKUTE
NMLa BbB Bpb3Ka C 06paboTBaHETO Ha NMYHM OAHHW U OTHOCHO
cB06OAHOTO ABMMKEHME HA TaKMBa AaHHWU M 33 OTMAHA Ha JupeKkTunsa
95/46/EO (06w, pernameHT OTHOCHO 3awWMTaTa Ha AOaHHWTE) U
MonuTukaTta Ha ,TOKYOA BAHK“ Al 3a 3aliuTa Ha IMYHUTE JaHHW.

B momeHTa Ha nosly4yaBaHe Ha IMYHUTE AaHHM baHKaTa NpenocTasA Ha
cybekTa Ha AaHHUTE MHPopmauma no 4n.1l3 ot O6wmA pernameHTt
OTHOCHO 3alLMTaTa Ha AaHHUTE.

B cnyyait Ha npegocTaBAHe Ha IMYHM AaHHWU Ha TpeTo/v nue/a,
Mon3eatenat/ NbAHOMOLLHUKBLT Ha on3BaTens cnegsa fa yBeAOMM
Tpetoto/ute nuue/a — cybekT/u Ha [JaHHW, 4Ye nNpepocTaBss
HEeroBu/TexHn AnyHu aaHHM Ha TOKYIA BAHK All, Kakto M ga my
npefoctaBu Heobxopgumata wuHbopmauma no unld ot O6wwa
persnaMeHT OTHOCHO 3allMTaTa Ha JaHHUTe.

HactoAawmar [OOKYMeHT e o04obpeH C peweHue Ha
YnpasutenHua coeet Ha TOKYAA BAHK A, o1 28.01.2025 r. u BAn3a
B cMna, cyumtaHo ot 31.03.2025 r.
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