UCKAHE 3A PETUCTPALUA/NPOMAHA HA YCNYTATA ,,MHTEPHET BAHKUPAHE"

O MbpBOHavYanHa pernctpauus nam o NMpomaHa Ha perucTpaumsa
Mons oTbenekere KakBa NPOMsIHAa U3UCKBaTe:

0 [lo6aBaHe Ha HOB NoTpebuTen

O NpemaxBaHe Ha noTpebuten

o NMpomsaAHa Ha npaBa 3a paboTa

O NMpomsAHa Ha napona

0 bnokupaHe Ha noTpebuten

0 OT6/10KMpaHe Ha noTpebuTen

O NpomsAHa Ha Ten., e-mail, Apyra MHbopmauma

O MNpekpaTtasaHe Ha ycayrata MHTepHeT 6aHKnpaHe

DaHHu 32 Tutynapa/Knmenta: Oduc: ................... KAMEHTCKU NO.: e
IV ettt ettt e ettt st et sre e b et st et e sre e s eaeaebae st st EFH/NMHY/EUK: o

/vime, npesume, pammansa/HaumeHosaHue/

[aHHu 3a NoTtpebutena: o Turynap o Notpebuten
IV ettt sttt st ettt et e st e e st sbe et et b eae et e e she e e aaaet e sheenaaenee EFH/MTHY: e,

/vme, npesume, damunus/
MoBUNEH TENEDOH™: ... ONEPATOP: wovrereeeerre e s E-Mail: e
*Homepbm Ha MOBUIHUA mesaepOoH e 3a0baXUMesHO Mose, U3rnona3ed ce 3a U3npaujaHe Ha eGHOKPAameH KoO ¢ 8peMeHHd
80/1UOHOCM 30 OMOPU3AYUA HA NNAAMEHHU OOKYMeHmMU.

Cpep,CTBa 3a BXOoA4, nognuceBaHe u nsnpauwiaHe Ha AOKYMEHTU:
Bxog: 0 NMoTpebutencko ume u napona o MNoTtpebutencko ume, napona n TAH o Motpebutencko ume, napona n OKEN
MNognuceaHe Ha gokymeHTn: O TAH no sms O OKET

MpaBa Ha gocTbn:

0 AKTVMBEH [OCTbI C MPaBa CaMo 33 Cb34aBaHe Ha NIATeXHU JOKYMEHTU

0 AKTVMBEH [OCTbM C NMPaBa 3a OTOPU3MpPAHE Ha NAATEXHN JOKYMEHTH

0O MNacuBeH A0CTbN (pa3rnexaaHe Ha 6anaHc U ABUXKEHMA NO CMETKH)

O MMNopT Ha MacoBuM NaawaHuA

O Jpyr 4ocTbn (orpaHnuYUTENEH HA HUBO CMETKA, IMMUT Ha AOKYMEHT, MoANncBaHe B KOMBUHauuA):
o FpynoBo noanuceaHe (NognuceaHe B KOMBUHauuA ¢ gpyr notpebuten): oHE oA

lMpaBa No CMeTKU U IMMUTU: O JobassaHe Ha CMeTKM O M3KN0UBaHe Ha CMeTKM 0O KopeKuusa Ha IMMUTH

banaHcu Cb3ma O Mmnopr
IBAN Ha cmeTKa vnmnt AaBane TOpUsMpaHe Macosu

OBUXKEHUA LOKYMEHTU OOKYMEHTH

nnawaHuns

BG.....CREX9260......c.ccvveereerrercrrecrreenns 0 0 0 O
BG.....CREX9260......ccccvveeeeerrereereccreenns O O 0 O
BG.....CREX9260......cccceveereerrerccrreerreenes O O 0 O
BG.....CREX9260........ccovveereeereeerrecereenns 0 0 0 O

C nognuceaHe Ha HactoAwoTO McKaHe KnueHTbT ynbJAHOMOLWABa |_|0Tpe6VITe}'IFI Aa U3BbpLIBa AEVICTBMH C
noco4YyeHUTe No—rope naaTeXHM CMETKMHN, C'b06pa3HO npeanocraBeHnNTe My npasa Ha 40CTbN Cblr/1aCHO NCKAHETO, B T.Y. C
npaBso Aa NodaBa U NoJ1y4aBa H606XO,CI,MMMTE AOOKYMEHTU, CBbP3aHU C N3BbPLUBAHUTE onepaunun.

MsacTo n gaTa Moanuc Ha Tutynsaps/ Moanuc Ha MNoTtpebutens Moanuc Ha cayxutens, Mognuc Ha cayxkutena
MpeacTaBnasawma Tutynapa npuesn NCKaHeTo NpoBepuI UCKAHEeTO




AEKNAPALIMA OT KIMEHTA/NPEACTAB/IABALLUA KNIUEHTA/NOTPEBUTENA:

JLONMYMOZMUCAHUAT/ATA ovveeecveterieeveeeteeevesesesereeseasevesssesetessasesesseeseseseesasessseeessessaseeessssensaeensbessaseensseessseentesensseentesenseesnnrens ,
ETH e , Knnent

nnm

MPEACTABABALL FOPULMUECKOTO JIMLLE v.vvevenreeurersresseesseesssstessesesesetesssesesesesssssesssesessnsssssssesssssesssssesssssesssssesssssessssssssssesesssssssssens ,
EUK ettt

nnm
ETH o , NoTpebuten

C NoAMMCBaHE Ha HACTOALWATA AeKaapaumsa
AEKNAPUPAM, YE:

1. Cbm 3ano3HaT/a U npuemam 6e3ycnosHo O6WwMTe ycnosua 3a ,MHTepHeT 6aHkupaHe” Ha Tokyaa bank AL,
npunoxmnmmte O6LLM YCIOBUA 33 NPeAoCTaBAHE Ha NAATEXKHM yCayrM Ha Tokyaa baHK ALl M CbOTBETHUTE YCNOBUA 33 KOHKPETEH
BMA NJIaTEXHa CcMeTKa, TapudaTa 3a TakcuTe U KOMUCMOHUTE, KoMTo Tokyaa baHk A/l npuaara B CBOATA AENHOCT U CTPUKTHO e
cnassam lNpenopbkuTe 3a curypHocT 1 MoTpebutenckoTo pbkoBoacTeo 3a ,UHTepHeT 6aHKuMpaHe”, nybanKkyBaHW Ha UHTepHeT
cTpaHuuaTa Ha Tokyaa baHk AL (http://www.tokudabank.bg/);

2. MoTBbpKAaBaM BEPHOCTTA Ha NPeAOCTaBEHUTE AaHHU.

3. 3agbaxkasam/e ce ga ysegoma/vm TOKYAA BAHK ALl B nUCMeH BWA, U B Hal-KpaTbK CPOK MPM MPOMAHA Ha
06CTOATENCTBA, KOMTO Ca OT 3HaYeHWe 3a UAEeHTUGUKaLMATA MU/HK KaTo Mon3BaTeN HA NAATEKHWM YCAYrU, CbOTBETHO 3a Mb/HA
NMAeHTMOUKaALMA Ha AnuaTa C pasnopeauTesiHM NpaBa No CMeTKaTa, M/UAnM BOAEHETO Ha CMeTKaTa, KakTo U Aa npeactasa/vm
OPYrY aHHWU U LOKYMEHTW, aKo TOBa € HeobXxoAMMO.

4. [laBam cbriacue 3a Nnojly4aBaHe Ha KPaTKW TEKCTOBU CbobuieHns /SMS/ Ha nocodeHus no-rope mobuneH Homep BbB
BPb3Ka C M3non3BaHeTo Ha ycayrata ,UbB”.

5. JaBam CBOeTO W3pWMYHO Cbriacve Aa nonyyasam uHdopmauma oT Tokyaa bank AL Ha cnegHua mobuneH

6. YBegomeH/a cbm 3a cnegHoTo:

6.1. baHKaTa He HOCWM OTrOBOPHOCT 33 HEMPABOMEPHU AEUCTBMA OT CTPaHa Ha TPETU /ML BbB BPb3Ka C M3BbPLUBAHE Ha
ycnyrata 3a SMS—u3BecTABaHe, KaKTo 1 B C/ly4ald, Ye MOBUAHMAT onepaTop UM AOCTaBYMKBT Ha ycayraTa He npefaje B CPOK Uau
BbOOLLE He ocurypu npeaaBaHeTo Ha SMS-M3BeCTMETO, KaKTo M B CAyvauTe, KOrato nopagu obctoaTesicTBa, HesaBUCeLM OT
baHkaTa, SMS-u3BecTmeTo He 6bae M3NPaTeHO, CbOTBETHO NOYYEHO UM He Bbae NONYYEHO B CPOK;

6.2. NpN HaNN4YMe Ha HECbOTBETCTBUE MEXKAY NMOCOYEHUTE Ab/KUMU OT MEH CYMW MO AOrOBOPW 3a NpPefoCTaBAHU OT
Tokypa bank ALl ycnyrn B8 SMS-u3BecTMeTo U Te3n, NOCoYeHU B M3aaneHn oT baHKaTa AOKYMEHTU, ce npuaara yroBopeHoTo B
usganeHnTe ot baHKaTa AOKYMEHTH;

6.3. *MaM NpaBo NO BCAKO BpemMe Aa ce OTKaxKa OT nosly4yaBaHeTo Ha SMS-n3BecTus, KaTo yBegoma nucmeHo baHkara 3a
TOBaQ; B TO3M cyyan cneaga aa ocurypa OKEN KaTo cpeacTBO 33 MAEHTUOUKALMA M aBTEHTUKALMA BbB BPb3Ka C NPEA0CTaBAHETO
Ha naaTeXxHu ycayrm ypes NMHTepHeT 6aHKMpaHeTo Ha ToKyaa baHk ALl .

7. [JaBam CbrnacmeTo cu yNb/IHOMOLLEHUAT OT MeH MNoTpebuTen ga ce naeHTMdMuMpa 1 ga noanucea ot Moe MMe 1 3a
MOA CMeTKa IOKYMeHTU B cucTemaTa ,,IHTepHeT 6aHKMpaHe” Ha Tokyaa baHk ALL (*npunoxcumo camo e cayyali ye 8 ickaHemo e
ombenasaH ,,akmuseH 00CcMbIl € NPA8A 3a OMOpPU3UPAHe HA naamexcHU 0okymeHmu” 3a [lompebumesn), KaTo M3Non3ea
usgageHnte my ot baHkaTta cpeacTBa 3a uaeHTUOMKAUMA M aBTEHTUKALMA — NOTpebuTencko nme n napona, PUK1, TAH no sms nnum
usgageH ot goctasumk OKEI, KakTo M CbM CbrnaceH/Ha yMbAHOMOLLEHUAT OT MeH MoTpebuten ga e notpebuten u Ha apyrv
KnveHtn Ha bBaHkaTa. YnbaHOMOLWABAHETO MOXe Aa bbae OTTerfieHo Mo BCAKO BPeme Cbl/acHO NpeaBuaeHoTo B Tasu
neknapaumsa n B O6bwuTte ycnosua 3a ,MHTepHeT bGaHKkupaHe” Ha Tokyaa Bank A[l. (npusowumo camo 8 cay4ali Ha
ynbaHOMow,aeaHe)

8. UHdopmaumaTa, KOATO AaBam BbB Bpb3Ka C HAcToALLATa AeKAapaLua, e BAPHA, TOYHA U Mb/HA, KaTo NPW HAacTbMBaHe
Ha NPOMAHa B HAKOE OT AeKnapupaHuTe obcToATeNCTBa LWe yBeaoMa NnucmeHo baHkata.

M3BecTHa MM e HaKasaTesHaTa OTrOBOPHOCT Mo 4n.313 oT HK, KaKTo 1 4Ye 3a AeKnapupaHe Ha HeBepHM AaHHW HOCA
OTrOBOPHOCT 33 NpUYMHEHMTe Ha baHKaTa Bpeam CbracHO AeMCTBALLOTO 3aKOHOA4ATE/ICTBO.


http://www.tokudabank.bg/

