obl1  YCJjaoBusis HA ,TOKYJIA
BAHK*“AJl 3A U3IABAHE U ITIOJI3BAHE
HA BAHKOBU KAPTU HA ®PU3NYECKHA
JUIDA U HNPEJOCTABSAHE HA
IIVIATEXKHHU YCIIYI'H, YPE3
N3I10JI3BAHE HA BAHKOBU KAPTHU

Paznea I. JE@OUHULIUN

1. Tlo cmucwna Ha Te3u OOIM yCIOBHS,
M30pOEHUTE NO-A0JIy AYMHU U ChKpallECHUS
AMaT CIEJHOTO 3HAaYCHHUE!

bankoBa ninarexxna kapra (Kapra) — e Bug
NEPCOHAIM3UPAH IUIATEKEH HWHCTPYMEHT,
KOMTO c€ W3M0J3Ba MHOIOKpPAaTHO 3a
naeHtuukanmus  Ha  OnpaBOMOILECHUS
IbprkaTen Ha maTexHu yciayru(Kimuent) u
3a OTAAJICYEH JOCTBII 10 IUIATEKHA CMETKa
WWIM 0 TOPEABAPUTEIHO  JOTOBOPCH
KpPEIUTEH JTUMUT U C KOUTO ,,Tokyna bank*
AJl (bankara) naBa npaBo Ha cBou Kiuentu
— (hU3MYeCcKH JIMIA, 3a ONpeJesIeH CPOK Ja
W3BBPILIBAT IIOCOYEHUTE B HACTOAILIUTE
OO6mm  ycnmoBUsl  TpaHCAKLMM/ONEepaiuu
W/WIM yCIyTH, B pa3Mep U IIpU YCJIOBHS,
CBIVIACHO TMOJNHCAH MEXAY CTpPaHUTE
PaMkoB noroBop 3a IIpenoCTaBsiHE Ha
minaTtexHu ycayru Ha @DJI mo GaHkoBa
(mmatexHa) CMETKa ¥ u3/JaBaHe Ha JeOUTHA
Kapta, w/unu JloroBop 3a wu31aBaHe U
oOCiTy’)kBaHE Ha KpPEIUTHU KapTd WU
JloroBop 3a npegocTaBsiHE Ha OBBpApPadT 1o
IJlaTeXXHa cMeTka M Hactosiuure OOmm
YCJIOBHSI.

OnpaBomoueH AbpKaTeN
(Kapronbp:kaTten) e Qu3nuyecko JuIE,
ONPaBOMOILIEH TIOJ3BaTeNl Ha IUIATEKHU
YCIIyTH, M3BBpLIBaHU IIOCPEICTBOM
IJIaTeXHa KapTa, Ha YUEeTO UME € OTKPHUTa U
ce Bogu CMeTKaTa M Ha UMETO Ha KOETO €
W37aZieHa MIaTeXHa KapTa.

CMmeTkaTa € IulaTexHa CMeTKa, BOJAEHA Ha
nMmeTo Ha OrnpaBoMoOIIEeHHS IbpKaTesl Ha
ocHoBHaTa Kapta. [To CmeTkaTa ce oTuurTar
omepauuuTe, U3BBPUIEHHM C Kaprara —
IJIAIAHUs u NOCTBIUIEHUS oT
MexnyHapoOHUTE W MECTHM KapTOBH
OpraHu3aluy, KakTo U ABJDKUMHUTE IO TAX
TAKCH, KOMMCUOHH U JIUXBH, OBIDKUMH OT
OnpaBoMolIeHHUsT AbpKaTel BbB Bpb3Ka C
W3aBAHETO M M3Moia3BaHeTo Ha Kaprarta u
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IIOJI3BAHETO u MOracsiBAaHETO Ha
NpeaocTaBeHuss  KpeauT  (oBBpapadT);
bankarta orkpuBa CmeTkaTa Mo HapexJIaHe
Ha Tutynspa.

KaproBa cmerka (KC) e noracurenHa
CMETKa,

BoJlecHa Ha umero Ha OnpaBOMOILEHUS
JIbpyKaTesl Ha OCHOBHATAa KpeJIUTHA KapTa 3a
[OracsiBaHe€ Ha BCHYKM HWJIM Ha 4YacT OT
3abJDKEHUSITA o KapTarta.
OnpaBoOMOLIEHUAT Abp)KATEI MOXE J1a
BHaca o KC u coOcTBeHM cpeacTBa Haj
Kpenutaust JUMUT, 10 KOUTO
OnpaBOMOIIEHUSAT AbpPKAaTe] HA OCHOBHATA
KapTa e uMma octsil upe3 Kaprara. [1o KC
Ce€ OTYHMTAT OINEpalyHuTe, HU3BBPIICHU C
KapTaTa — IUIAIIAHUS U TOCTBIUICHUS OT
MexnyHapoaHaTa KapToBa OpraHu3alus
Mactepkapny u HaumonanHusi  KapToB
onepatop BOPUKA AJl, kakto wu
IBIDKUMHUTE IO TAX TaKCH, KOMHCHOHU U
JIUXBH, JObIDKUMU OT OmnpaBoMOIIEHUS
nbpkaren. bankara otkpuBa KC 1mo
HapexaaHe Ha TuTyispa, KOeTo ce CuuTa 3a
JIaJIeH0 C TMOJNHMCBAaHE Ha JOKYMEHT IO
oOpaszery Ha baHkata 3a wW37gaBaHe Ha
KpeAuTHa KapTa.

OcHoBHa (maare:xkHa) kapra — Kapra,
n3naneHa Ha OmpaBOMOIIEHUS IbpKaTed,
KouTo € Tutynap Ha cmeTKara.
JNonbjiuuTeaHa (IMJaTekHa) KapTa —
Kapra, w3mamena 1o  HckaHe  Ha
OrnpaBoMoOIIeHUS JbpPKaTesl HAa OCHOBHATa
KapTa (TUTYJISIp), CBbp3aHa KbM ChLIaTa
cMeTka Ha TuTynspa W TMOJYMHEHA Ha
OCHOBHaTa 0aHKOBa KapTa.

OnpasomonieH AbpaKaTel Ha
AONBJIHUTEIHA KapTa - € QU3UYECKO JIUIIE,
II0COYEHO OT OnpaBOMOILEHUS IBbPIKATEI
Ha OCHOBHaTa KapTa, Ha koeTro bankara
M37aBa JOMBIHUTEIHU OaHKOBU KapTH,
chIritacHo HactosiuTe OOIIM yCIOBUS.
MKO —  MexnynaponHa KapToBa
OpraHu3anus.

KoHTakTHO nu1amaHe — rmamase ¢ 0aHKOBa
KapTa, IpU KOETO KapTaTa ce IpoKapBa Mnpe3
YyeTell 32 MarHUTHA JICHTA UJIU CE TTIOCTaBsI B
yerery Ha yun Ha [IOC TepmunHan wuiu
ATM.

Ycayra 3a SMS u3Bectue —M3npaiane Ha

Moanuc Ha cnyxuTen Ha 6aHkata



nHpopManys 3a U3BBPIICHH C KapTHUTE
IJIalllaHus, KakTo U Jpyra uHbopMmarus,
CBBp3aHa C HM3MOJI3BAHETO Ha OaHKOBaTa
KapTa Ha MOCOYEHU OT ONPABOMOILIECHUTE
IBPKATENIn MOOMITHU TeIe(OHHU.
Kpeauren JuUMHT € MaKCUMaJIHUAT
pa3mep Ha Kpenuta (oBbpapadT), HocoueH B
HoroBopa, koiito bankara pa3spemaBa Ha
Tutynsapa, 1 KOUTO MOKeE J1a ce IOJI3Ba, Ype3
uznangeHure kbM CMeTkara My KapTu.
Hansumen kpeauren numut (Hepasperien
oBBpApadT) —  BCSKO  JIOIYCHATO
HAJBUIIEHWE Ha  paspemieHus  Tekyn
pasmoiiaraeéM KpeIuTeH JUMHT, BCIEICTBUE
Ha M3BBPIICHA ONEpals W/WIM HAYUCICHU
or bankara mno  CMerkara  Takca,
KOMHUCHOHHH, JHMXBH. Cymute Ha
HAJBUIICHUETO CE€ CYMTAaT 3a IMOJI3BaH
HepaspeleH oBbpapadK, KOWTO € He3a0aBHO
U3HCKYEM.

Texyu pasnojiaraeM KpeauTeH JUMHUT €
pa3MepbT Ha Kpeauta (oBBpApadTa),KOHTO
TurynsapbT MOXe na Moyi3Ba 3a TEKyLIUs
OTUETEH Iepuoji, ompexneneH or bankata
chOOpa3HO Opos U pa3Mepa Ha U3BBPIICHUTE
¢ Kaprara/te nnamanus, nazapHuTe yCIOBHS
U OYaKBaHOTO UM  BIHSHHE  BBPXY
IUIaTeXOCIIOCOOHOCTTa Ha TuTynspa,KoiTO
HE MOXE Jla IMpeBUIlaBa MaKCUMaJIHUS
pasmMep Ha OaHKOBHUS KpEIUT, MOCOYEH B
HoroBopa.

IIporpama 3a curypHu mnJjIamaHusi B
HHTEpPHeT — TMporpama 3a JONbJIHUTENIHA
CUTYPHOCT IpH IUIalllaHe [TPe3 UHTEPHET NP
THPIrOBIM, ydYacTBallld B IIporpamara c
kaptu  MasterCard  SecureCode  Ha
MEXTyHAPOIHUS KapTOB orepaTop
MasterCard

»3D mapoaa“ e yHUKaleH, eJHOKpPaTHO
BAIMAECH KOJ, KOWTO KOWTO OCHUTypsiBa
IpUJIaraHeTo Ha 3abJI00YEHO YCTAaHOBSBaHE
Ha HWJIEHTUYHOCTTa Ha OINPaBOMOIICHHUS
IbpKaTeNl M MOTBBP)KIaBaHE HA IUIATE)KHA
orepaliys mpe3 UHTEPHET C IUIaTeXHa KapTa,
u3naneHa ot bankata, npu Twprosen
yuyactBaml B IIporpamara. 3a yciyrara
CurypHu mnamanus B MHTepHET, TOBa €
nopeaviia OT CHUMBOJIM, CIIyXKella 3a
naeHtuuiupane Ha OnpaBOMOIICHUS
IbprKaTeN " MOTBBPKAaBaHE Ha
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TpaHCakuu Ipu VIHTEpHET TBHProBIHY,
y4yacTBally B MIPOTPaMUTE Ha
MCKIAYHApPOIHHU " MECTHHU KapTOBHU
OpraHu3alMd H3UCKBAlllM BbBEXKJAaHE Ha
SecureCode.

IINH (Ilepconasien naeHTUPUKANUOHEH
HOMeEp) — € BHJ IEPCOHAIM3ZUPAHO
CPEICTBO 3a CHUTYPHOCT M € Hail-MajKo
yeTupuIudpeH.

Paznea II. ITPEJMET

1. Hacrosimure O0111u yciioBus 3a U3/1aBaHe U
U3I0JI3BaHe Ha OAHKOBHM KapTH Ha (PU3HUECKU
JUIAa ¥ MPEJOCTaBsIHE Ha IJIATEKHHU YCIYTH,
4ype3 W3MOJI3BaHEe Ha OaHKOBU KapTHU Karo
€JICKTPOHHU TUTATeXKHU WHCTPYMCHTH,
HapuyaHH 3a kpatkocT O0mmu ycnosus (OY),
ypexkaar orHomeHusita Mexnay TOKYJIA
BAHK AJl, peructpupana B Tbprockus
PETUCTBP KbM ATEHIMSATA [0 BIUCBAHUSTA C
ENK 813155318, ¢ HanzopeH opran bearapcka
HapoAaHa ~ OaHKa,  perUcCTpUpaHa  Karo
AIMUHUCTpATOp Ha JUYHHU JaHHH C HOMeEp
68971 na K3JI/I, chc cenmanuiie U aapec Ha
ympasienue: rp. Codus 1000, CronnyHa
obmwuHa, paitoH ,,.Bu3paxknane®, yiu. ,,['eopr
Bammmarron“Ne2l,  enexkTpoHeH — ajpec:
www.tokudabank.bg, OCBIIECTBSABAIIO
OaHKOBa AEHHOCT O] HaJ30pa Ha beiarapcka
HapojgHa OaHKa BB3 OCHOBAa Ha JIMIICH3
3amoBex  NePJ[22-2267/16.11.2009 r. Ha
VYnpasutenss Ha bbirapcka HapoaHa OaHKa
(mo-HaTtatbK ,,bankara”) u Knuenture — ®JI,
BbB BPB3Ka C M3JAaBAHETO, OOCIYKBAHETO U
3aKpUBAHETO HA OAHKOBH KapTH, KaKTO U MO
OTHOIIIEHHE Ha IUIATeXHUTE YCIYTH U
WHCTPYMEHTH, KOoWTO baHkara mpemocraBs
Ha KJIMEGHTUTE CH, 4Ype3 HU3IOJI3BaHE Ha
OaHKOBHU KapTH KaTO EJICKTPOHHH TUIATEC)KHU

WHCTPYMEHTH.
2. Hacrosmure OOmm yciaoBus ca
3aTBIDKUTEITHU 3a KJIMCHTHTE "

Mpe/ICTaBIsBAT Hepa3aelHa yacT oT PaMKkoB
JIOTOBOp 3a TIPEJOCTaBSHE Ha IUIATSKHU
yenyru Ha @DJI mo OaHkoBa (IIaTexHa)
CMETKa W H3JaBaHe Ha JeOWTHA KapTa M
JoroBop 3a m3maBaHe W OOCIy>KBaHE Ha
KPEeIIMTHH KapTH, Kato 3aeqHo ¢ Tapudara
3a TAaKCUTE€ M KOMHUCHUOHHTE 3a (PpU3HUeCcKu
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http://www.tokudabank.bg/
http://www.tcebank.com,/
http://www.tcebank.com,/

muna Ha ,,TOKYJJA BAHK*“AJl (makpaTko
»lapuda/ra®), cbCTaBISIBaT ISJIOCTHATA
ypenda Ha JIOTOBOPHUTE OTHOIICHUS MEXKITY
BAHKATA u OnpaBomolieHus1 JbpKaTe,
BBB BPBh3Ka C M3/IaBaHETO Ha OAHKOBU KapTH
M T1oJ13BaHeTO UM oT DJI.

Perucrpanus u  uMIeHTHPUKAUMA  HA
KJIMEHTH MPH CKJIYBAaHEe HA JIOTOBOPH 3a
OTKpPHUBaHe HAa CMeTKHM 3a IUIATeKHU
HHCTPYMEHTH W (UHAHCOBU YCJAYIH OT
pa3crosinmne

Nnentnduxanusa Ha Kanenrure

3. ChIIIacCHO MPHIIOKUMOTO 3aKOHOJATENICTRO,
bankara  wmmeHtuduumpa W mpoBepsBa
KIMCHTUTE, KAaro U3HCKBA  CHhOTBETHUTE
JOKYMEHTH, KOUTO CIIY)KaT 3a YJOCTOBEpsIBaHE
Ha camonu4HOCcTTa WM. [Ipm ocurypsiBaHe Ha
TeXHAYeCKa  BB3MOXKHOCT oT  bankara,
UACHTU(DUIIMPAHETO HAa KIMEHTH MOXE Ja Ce
W3BBPIIBA 51 JACTAHIIMOHHO ype3
CHCLMATM3UPAHO TPWIOKEHUE 33 MOOWIHU
YCTPOMCTBA M ChBMECTUMHUTE C HETO CPEACTBA 32
JMCTAaHIIMOHHA HJICHTU(HKALINS, IPESIOCTABSIHA
OT JOCTAaBYMIIM HA CPEICTBA 3a AUCTAHIIMOHHA
UACHTU(UKAIHS, npu CIIa3BaHE Ha
MIPUIIOKUMOTO 3aKOHOJATEJICTBO.

3.1.1 KimeHTBT ce JIeTUTHMHUpPA C BaTUJICH
JOKYMEHT 32 CaMOJMYHOCT CbC CHHUMKA,
H31aJIcH CBIJIACHO OBATapCKOTO )81 0%
3aKOHOJATEJICTBOTO HA JbpXKaBaTa, YHHTO
TpaXIaHUH €. 3a YYXKJICHIM C pa3perieHo
npeOuBaBaHe B  CTpaHata C€  HW3UCKBa
MPEJICTaBsIHE Ha TACHOpPT M pa3pelieHue 3a
npeduBaBaHe (MPOBIKUTETHO WA
MIOCTOSIHHO), M3/1a7ieHo OoT opranute Ha MBP.
[Ipu mocneaBamo oOCTyXBaHE KIMEHTHT Ce
MIPEJICTaBs C JOKYMEHTA, C KOUTO € W3BBpIICHA
MbpBOHAYAIHATA  HISHTU(DUKAIMA WX  C
MpEen3NIaieH JOKYyMEHT OT ChINUS  BHJI.
JIMCTaHIIMOHHO HISHTU(UIIMPAHE 32 TYKICHIIN
Y TIO ITBJTHOMOIITHE HE CE J0MyCKa.

3.1.2. KimmeutsT ce chriiacaBa baHkarta ma
CHEME KOITHE OT IOKyMEHTa MY 332 CAMOJIMYHOCT
3a CBOS apXuB M Ja IO BbBEIEe B CBOsATA
€JIEKTPOHHA CHUCTEMA.

3.2. 3aenHO C JOKYMEHTa 3a CaMOJIMYHOCT,
bamkara Moxe na wsucka ot Kimenra/
MIPEJCTABUTENAT MY U IPYTH TOKYMEHTH, KaKTO
Y TIONMBJIBAaHE Ha OMPEACICHU JEKIapaliil C
OrJie]] Ha KOHKPETHHs MPOAYKT, Cla3BaHE Ha
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HOPMATHBHU W3WCKBAaHWS WM TpUIaraHe Ha
J00py OAHKOBU MPAKTHKH

3.3.1. KilueHThT € IIBXKEH Ja YBEIOMH,
(upe3  oduIMATIHM  WIM  HOTApHATHO
3aBEpCHU YaCTHH JIOKyMEHTH), baHkara 3a
BCsIka ~ NpoMsiHa  Ha  (akTUTE U
oOcrosTencTaara, MpEeCTABIISIBAIIN
HOPMAaTHUBHO HM3WCKBaHE 3a OTKpPUBaHE Ha
CMETKa, KOUTO OMXa JIOBEIH JO MPOMSHA B

I/II[CHTI/I(l)I/IKaI_II/IOHHI/ITC JaHHHU n
KOHCTaTUpaHU o0cTosATEIICTBA npu
II'bpBOHA4YaJIHATA perucrpanusaTa B

ocHOBHaTa 0aHkoBa cucrema. [Ipu HesicHoTa
B pgaHHuTe oTHOcHO Kimmenrta, bankara
MOXE€ Jla  OTKa)X€ W3BbpIIBAHE Ha
TpaHCaKIUs 0 HAJIEKHO YJIOCTOBEpPsIBaHE
Ha HACTBIIWJIUTE IPOMEHU B JAHHUTE.

3.3.2. Ilpu cxkmouBane Ha JloroBop 3a
OTKpHBaHE HAa HOBa CMETKa/M37jaBaHE HA HOB
TJIaTeXXEeH WHCTPYMEHT Knuentst
MIpEIOCTaBs caMO AaKTyaJIU3UpaHU JaHHM,
ako ca HACTBIWIM TIPOMEHH  Cliel
I'bpBOHAYaIHAaTa PErUCTpalysl WIM JaHHH,
W3UCKBAaHU cmopen  cnenupukuTe Ha
JloroBopa 3a  CHOTBETHHUS  IUIATEXKEH
WHCTPYMEHT.

3.4. bankatra wuMa TMpaBO Ja OTKaxke
peructpamus Ha  KiHeHT, CBOTBETHO
OTKpHUBAHE HAa CMETKa 3a IPEeJOCTaBsHE Ha
MJIaTeXKHU YCIIyTH, M3BBPIIBAaHU
MIOCPEJICTBOM IIJIaTeXHA KapTa, 0e3 na e
3aAbJDKEHA Ja MOTHUBHpA MPUYUHUTE 3a
OTKa3a

Kaptu He ce wu3maBaT W mpemaBar Mo
IIBJIHOMOIIIHO, OCBEH IO U3KJIIOYEHHE, aKO
Bankara npereHu.

Pazpea II1I. OB ITOJIOKEHU A
IIpenocraBsiHe HA MJIATEKHM YCJIYTH, Ype3
HU3M0/I3BaHe Ha OaHKOBM KapTH KaTo
€J1eKTPOHHM IJIATEKHU HHCTPYMEHTH

1. TlnaTexXHu ycJayru, mnpelIaraHd oT
Bbankara.

2. bankata wu3m1aBa OaHKOBHM IUIATEXXHHU
KapTu (I1€OMTHU U KPEIUTHH) C PEKBU3UTH,
CBIVIACHO CTaHJAPTHUTE MW3UCKBAHUS Ha
ChOTBETHATa HallMOHAJIHA W
MEXIYHapoJHa OpraHu3alus 3a KapTOBU
pasmwramanuss (MKO) ¢ mepconaneH
nnentudukanoned Homep (ITMH-xox) u ¢
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ornevyataHo nMme Ha KimeHTa Ha juieBaTa
cTpaHa.

3. Kaprara e coOctBeHocT Ha M3narens u ce
npeocTaBs 3a noi3BaHe Ha KiueHnta cien
MOANUCBAaHE Ha CBHOTBETHUTE OAaHKOBU
JTOKYMEHTH TI0 o0pazen, ¢  JpYyrure
HEOOXOIUMH JTOKYMCHTH.

bankara w3gaBa MexAyHapOJAHU ACOUTHU
KapTH ¥ PEBOJBUpAIIM KPEAUTHH KapTH C
rpaTdceH  mepuoJ €  JIOTOTO  Ha
Mexnynaponnata Kaproa Opranuzanus
(MKO) Mastercard. I3maBanute ot bankara
NeOUTHU U KPEIUTHH KapTH MOTar /1a ObaaT
MOJI3BaHU B CTpaHaTa U B 4y>KOMHA.

4. KapraTta ce u3maBa 3a OIpeJesieH CPOK,
KaTO CPOKBHT Ha BAJIMJHOCT Ha KapTrara €
W3IKCcaH BbB (dhopmar MM/TT
(Mecen/roanHa) BbpXY JIMIEBaTa CTpaHa Ha
KapTara ¥ U3TH4Ya B IMOCIETHUS KaJeHIapeH
JIeH Ha TTIOCOYEHUS Mecell.

5. Cmopen HaumHa Ha QopMupaHe Ha
pasrnosaraeMaTta HaJIMYHOCT M3/IaBaHUTE OT
Toxyna bank AJl 6aHKOBH KapTH ca C:

* pasnojaraeMa HaJMYHOCT, Oa3upaHa Ha
NEHCTBUTENHOTO  CaJI0 IO CMeTKaTa
(coOcTBeH aBoap);

* pasmojaraeMa HAJIMYHOCT, Oa3upaHa Ha
MpeocTaBeH OBbpApadT IO CMeTKaTa.
PasmepsbT, ycrnoBusaTa u o0e3neyeHusITa mo
oBbpapadTa ce ompeneniaT B OT/AENIECH
JloroBop 3a oBbpapadT;

* pasmoJjlaraéMa HaJIMYHOCT, Oa3upaHa Ha
MIPEOCTaBEH PEBOJIBUpAI KPEIUT, KOWTO
MOX€E J1a C€ YCBOSIBA CaMO ITOCPEIACTBOM
Kaprara. = Pa3mepnT,  ycnoBusita u
o0e3neyeHunsTa 1o KpeauTa ce OnpeesT B
OTHENIEH JOroBop Mexay bankara wu
Knuenra

Paznen IV. U3JJABAHE U I10OJI3BAHE
HA IIVIATEZKHA KAPTA

N3naBaHe W NOAHOBSIBAHE HA IJIATEKHA
Kapra

1. 3a uznaBane Ha kapta KimeHTHT mombiBa
JNOKYMEHT 1o oOpaszen; Ha baHkara, B KOWTO
npenocTaBs Ha baHkarta gaHHWUTE, HEOOXOAUMU
3a M3/1aBaHE Ha Kapra.

2. 3a m3naBaHe Ha JnebutHa kapta KimeHThT
TpsiOBa n1a € TuTyssip Ha pa3IuiaaTeIHa CMeTKa
WJIM Ha IJIaTEKHA CMETKA 32 OCHOBHU OTIEPAIIHU.
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3. KpM exHa cMeTka Mmorar ja Ob4aT W3aBaHu
neOuTHU KapTh Ha KitneHnTa uian Ha Hoco4YeHu OT
HETO JOIBIHUTEIHN KapTOIbP/KATENH.

4. bankarta u3gaBa JOIMBJIHUTENIHU KapTd IO
rckane Ha Knment- Turyiisip Ha pa3muianiarensa
CMETKa WM MO IJIaTeKHA CMETKa 3a OCHOBHU
orepaIy, Jeno3upano B opuc Ha bankara. B
3asBieHrero KiHMeHThT mMocouBa [aHHU 3a
JnonbiaHuTenHUs KapToasprkaren, kKaTo Moe /1a
OTIpeeNI MHANBUIYaIHU JIUMHUTH 32 TOJI3BaHE
Ha JonbJIHUTENHaTa kapra. C 1onbIHUTENHATA
Kapra Morar Ja ce U3BbpIIBAaT BCHYKHU
IUIATEXKHU OIEpaly, OIPENIEIIEHH ChIVIACHO
Hacrosumre OOwmwm ycioBus. Jlumurute Mo
JNOIBJIHUTENIHATA KapTa Morar Ja Obnar
poMeHsiHU eauHCcTBeHO oT KinenTa - Tutysmsip
Ha pasIulanarenHara cMerka u OnpaBomoleH
IbpXKaTell Ha OCHOBHA KapTa, 4pe3 HCKaHe
nero3upaHo B ouc Ha bankara.
Kaproabpikaten Ha JOMBIHUTENHA KapTa UMa
IIPaBo:

a. J1a TIOJIy4u KapTaTa JIM4YHO, KaTo OTroBaps 3a
CbXPAaHEHUETO U M3IOJ3BAHETO Ha Kaprara,
KaKTO KnueHntst - Turynsp Ha
pasIuialarenHaTa CMETKa;

0. Ia ce pasmopexaa C M3laJeHaTa My
JONBJTHUTENIHA KapTa CbC CpeACTBaTa IO
CMeTKaTa, KbM KOSITO ChIIIaTa € U3/1aCHa;.

B. Kaprogppxarenar Ha AONbIHUTENHA KapTa
uMa TMpaBo Ja OJIOKKpa W3JaJieHaTa Ha HEroBO
UME KapTa BpEMEHHO 0e3 MocoYeHa NMpUYHHa
WU TIOpajiy 3aryoa/kpax0a Ha KapTara.
W3naBaneTo v Moa3BaHETO Ha JOIMBIHUTETHUTE
KapTH CTaBa M3IJI0O Ha COOCTBEH PHUCK U
0TroBOpHOCT Ha OnpaBOMOIIEHUS TbpKaTes Ha
ocHoBHata Kapra. 3a BCHUKM Bpeau W IIETH,
HaHeceHn Ha Kaprata wm Ha bankara,
OTIOBOPHOCT HOCH OnpaBOMOIIEHUAT
JbpKaren Ha ocHoBHaTa Kapra.

5. Beuuku Takcu, KOMUCHOHU | APYTH PA3XO/IH,
BB3HHUKBAI, BbB Bpb3Ka C IOJ3BAHETO Ha
JNONBITHUTENIHATA KapTa, Ce€ 3amiamar oT
OnpaBomolrieHust AbpKaTel Ha OCHOBHATa
Kapra;

6. [Ipu nemo3upaHe Ha MCKaHE 3a 3aKpHBaHE Ha
OCHOBHA KapTa, Mo Ae(pUHUIMS ce 3aKpuBaT U
BCHUKH JIOMTBJIHUTEIHU KapTH.

7. 3a uznaBaHe Ha KpenuTHa kapra bankara
M3BBPIIIBA OLIEHKA HAa KPEIUTOCTIOCOOHOCTTA Ha
Knuenta Bp3 ocHOBa Ha mucMeHo lckaHe u
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IIPEAOCTaBEHU  JOKYMEHTH M  JAHHUTE,
JOCTBIIHU Ype3 MMyOIMYHU PETUCTPU B CTPaHATA.
8. Kaprara ce n3nasa 3aeiHO ¢ 4eTHpULU(PEH
Ilepconanen  Wnentudukammonen  Homep
/TINH/, KOWTO € yHUKAJIeH U U3BECTEH caMO Ha
Kiuenta. Ilepconamnust I[IMH- xoxm ce
[IPEAOCTaBs Ha XapTUEH HOCHUTEN, JMYHO Ha
Kimenra.

8.1. IIMH na Kiuenta e cTporo JMueH,
yeTUpulM(peH Koja, KOWTO ce BbBEXKIa
IIOCPEACTBOM KJIaBUaTypaTa Ha OaHKoMmara Win
enekrponHust [IOC TtepmmHan, cHaOIeH ChC
CHEIMAIHO YCTPOMCTBO 3a BbBEkAaHe Ha [TMH
U CIY)XHd 3a JIOKa3BaHE CaMOJIMYHOCTTa Ha
KimenTa npu tpancakimu, 6asupanu va [T1H.
9. C nomyyaBanero Ha kaprata u IIMH,
KilmeHThT HOCM mBIHA OTrOBOPHOCT 32
OI1a3BAHETO UM.

10. IIpu nomyyaBane Ha kapra u [IMH ko Ha
XapTHeH Hocuten, KimeHTsT npoBepsiBa Jaiu
HOMEpBT, OTMEYaTaH Ha JMLEeBaTa CTpaHa Ha
KapTara, ChbOTBETCTBA Ha HOMEpA, MOCOYEH B
wka ¢ [IMH. Ilpu cboTBeTcTBUE, KiIMEHTHT Ce
pasmucBa Ha oOpaTHara CTpaHa Ha Kaprara
BBpPXY IOJIETO 3a MOJANKUC B MPUCHCTBUETO HA
ciyxkuten Ha baHkara W NOTBBpXKIaBa
nosryyaBaHeTo Ha kaprarta v [ IH ¢ noanmca cu.
[Ipu necvorBercTBUE Tokyna bank AJl n3naBa
HoB [IMH 3a cBos cmeTka.

11. Kaprara u IIMH (Ha xapTueH Hocuten) ce
cbxpaHsiBaT oT baHkata B cpok ot 3 /tpu/
Mecela OT 1aTaTa Ha U3/1aBaHeTo UM. AKO B TO3U
nepuos He Obaar mnomydeHun ot Kimenra,
CBIINUTE C€ YHUII0KABAT.

12. Kaprara ce u3naBa ot bankara, B cpok 10 10
pabOTHM JHU OT JaraTa Ha CKIIOYBaHE Ha
PamkoB goroBop 3a miarexHa kapra., Kaprara
MOXe J1a ObJIe U3Ja/IeHa EKCIIPECHO — B PAMKHUTE
Ha 5 (met) paboTHM AHU (Clie/ CKIIIOYBAHE Ha
PamkoB 10roBop 3a penocTaBsHe HA MIIATEXHN
yeayru Ha DJI mo OaHkoBa (TU1aTeXkHA) CMETKa
Y U3/1aBaHe Ha IeOuTHa KapTa n/umu JJoroBop 3a
u3/1aBaHe 1 00CITy’KBaHE Ha KPETUTHU KapTH), 3a
KOETO Ce 3aruialiia Takca, cbriaacHo Tapudara Ha
bankara.

13. Tlpenu n3ztnuane BanuaHOCTTa Ha Kaprara,
bankara s mpeusnaBa 3a CBOS CMETKa Clef
nenosupano  Mckame  or  crpaHa  Ha
OnpaBomOLIeHNST IbpKaTesl Ha OCHOBHATa
KapTa B CllydyauTe, Koraro:
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13.1. xaprara e Heu3moi3BaeMa oOlIe TpH
I'bpBaTa OIepaLus ¢ Hesl;

13.2. e pmomycHara TeXHHWYECKa TpeIlka MpU
u3aBaHeTo Ha Kaprara no Buna Ha bankara.
13.3. npenu u3Tnyane BanuaHocTTa Ha Kaprara,
bankara s nmpeu3gaBa 3a CMeTKa Ha
OrmpaBoMolIeHUs TbpKaTtell Ha OCHOBHATa
KapTa clie]] JeM03UpaHo UCKaHe, KOoraro:

13.3.1. kaprara e m3ry0eHa/0TKpaiHaTa;

13.3.2. kapraTa € ¢ moBpe/icHa MarHuTHA JICHTa
W/WJIM YU, CYyTIEHa MM Pa3MarHeTU3UpaHa;
13.3.4. nomrycHaTa rperika B MOCOYCHUTE JTaHHH
npu m3naBaHero Ha Kaprara mo BuHa Ha
OnpaBoMOIIEHUS ABPAKATEI

13.4. OmnpaBomoIeHUs] TbpKaTell TPOMEHH
UMETO CH;

[Tpu cmbpT Ha OnpaBOMOIIEHHS AbpXKATEN HA
OCHOBHaTa KapTa, HEroBUTE HACIEAHULU
yBeZomsiBaT baHkaTta U BpBIIAT KapTara, KakTo
U BCUYKHM JIONBJIHUTEIHM KapTH KbM Hes.
bankara Omokupa ¥ 3aKprBa OCHOBHAaTa W
JOI'BJIHUTEITHUTE KapTH.

13.5. bankata HE HOCH OTTOBOPHOCT 3a
ianm@anus ¢ OaHKoBaTa KapTa 10 JeHs Ha
NoJydyaBaHe Ha TIMCMEHO  YBEJIOMIICHHE,
OPUJIPY’KEHO OT O¢HUIMANeH JOKYMEHT 3a
CMBPTTa HA TUTYJISIPSL.

M3non3Bane Ha IUIATEKHA KapTa

14. OmnpaBOMONIIEHHUST JbpIXKATEN, Ype3
Kaprara, Moxe Ja u3BbpIIBA CIEIHUTE
(MHAaHCOBM  omepauMu B  CTpaHaTau
yy>kOMHa Ha YyCTpoicTBa, 0003HAa4eHU C
ThproBckure wmapku Ha MasterCard u
Maestro:

14.1. OGe3kacoBO IUIAIlaHE Ha CTOKH U
YCIyTd TpU THPrOBIM Ype3 TEPMHUHAIHU
yCTpoKcTBa I1OC, 0003HauYEeHU c
THProBcKaTa Mapka Ha cboTBeTHaTa MKO n
KOHKPETHO TTOCOYEHAa THPrOBCKa Mapka 3a
ChOTBETHHUS  MPOAYKT Ha  KapToBaTa
OpraHW3aIvs U HHTEPHET pa3IuIallaHus;
14.2 ternene Ha napu B Opoif OT KJIOHOBE Ha
0aHKU WIM JIpyTH (PUHAHCOBU MHCTUTYIUU
ype3 TepMuHanHu ycrtpoiictBa [IOC,
HOCEIH M3MHUCaH BBPXY KapraTa
TBPrOBCKMSI ~ 3HaK  Ha  CHOTBETHATa
Mexnaynapoana Kaprosa Opranuzanus;
14.3. 3annamniane Ha OUTOBU yCIIYTH;

14.4. cnpaBOYHM W JOPYTH IUIATSKHU U
HEIUIaTe>KHU OIepalnu;
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14.5. ngpyru yciyrv, TpenoCTaBsSIHU OT
bankara.

14.2 C Bcuuku u3naBaHu OT baHkara kapTu
MoraT Ja C€ U3BBPIIBAT TPAHCAKIUU B
pexuM on-line, mpu KOMTO BCsIKa omeparus
C IUIaTe)XHaTa Kapra ce oJoOpsiBa OT
aBTOpU3allMOHHaTa cucrema Ha W3narens
KbM KOSITO 4Ype3 TeJIeKOMYHUKAIlMOHHA
cpena e CBBP3aHO TEPMHUHAITHOTO
YCTpOMCTBO, OT KOETO C€ W3BbpIlBa
TpaHCAKIUATA.

14.3. C wusznmaBanuTe OT bankara KapTtwu,
HOceIH JIoroto Ha Mastercard morar na ce
M3BBPIIBAT TpaHcakuuu B pexum off-line,
Npu KOHTO HE CE€ W3UCKBA OJIOOpPEHHE OT
aBTOpU3allMOHHATa cucrtema Ha M3martens,
JI0 JTUMUTH, onpeneneHu or bankara. Ilpu
TpaHCcakKIuu B pexum off-line moxke ma ce
JIOIyCHE HaJIBUIIIABaHE Ha pasnoJiaraemara
HAJIMYHOCT WM KPEAUTHUS JIUMUT.

14.4. C 6e3koHTaKTHUTE KapTu Mastercard u
Maestro na tepmunanau ycrpoiictsa [10C,
0003HAaUYCHU CBC CHOTBETCH 3HAK 32
0e3KOHTaKTHA (PYHKIIMOHAITHOCT , MOTAaT Jia
Ce W3BBPIIBAT U OC3KOHTAKTHU ILIAIAHMUS,
ype3 Jo0iMKaBaHe Ha  Kaprata [0
crierpajgeH Oe3KOHTAaKTEH 4eTel, Oe3 a ce
nocraBsi/mpokapBa kaptata B/mpe3 I[1OC
TEPMHUHAJIHO YCTPOMUCTBO.

14.5. DBe3KOHTaKTHHTE IUIAIIAaHUSA  Ce
OCBIICCTBSIBAT:

* Ha TepUTOpUATA Ha CTpaHara - MO
OTIpEeICICHUS oT MesxayHapoHaTa
KaproBa Opranuzanus (MKO) n bankara
JUMUT B ON-line pexxuM, 0e3 BbBEXKIaHE Ha
[T1H kon w/vnu nonarade Ha MOAMUC BbPXY
JIOKYMEHTA 3a W3BBPIICHATA OICPAIIHS;

* U3BBH TEPUTOpHUATA HA CTpaHaTa - M0
JIMMUT 3a ChOTBETHATa CTpaHa, OJJOOPEH OT
MKO u bankara, obcry>kBara
TEePMHHAJIHOTO  yCTpoicTBo, B  ON-line
pexum, 6e3 BbBexnane Ha [IMH w/wumm
ToJjlaraHe Ha TOJIHUC BBPXY JOKYMEHTa 3a
W3BBpIICHATA ONEPaIIHs;

* Hax omoopenust or MKO u bankara mumMut
3a ChOTBETHATa CTpaHa, TPAHCAKIMUATA CE
OCBIIECTBSIBA UJIA 110 OE3KOHTAKTEH HAaYWH B
on-line  peXXuM WIM  KOHTAaKTHO  (C
MOCTaBsIHE/TIpOKapBaHEe Ha KapTaTa B/Ipe3
I[IOC TepmuHAIHO YCTPOMCTBO), cCIOpen
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W3UCKBAHUATA BAJIUAHM B CBHOTBETHATa
CTpaHa, KaTo M TMpH JiBaTa BapuhaHTa
IUIAIIAHETO C€ U3BBPILIBA CJIe] BbBEXKIaHE
Ha npaBuieH [IMH kox w/mwim monarane Ha
MOJIHUC BHPXY JOKYMEHTa 3a M3BBPIICHATA
orepanusi.

14.6. bankara cu 3ama3Ba MPaBOTO Ja
pasmiupsiBa WJIM  CTECHsIBa  BHUJIOBETE
oTiepaluy, KOHTO KnueHntbt nma
BBb3MOXKHOCT Jla H3BBpIIBa 4pe3 Kaprara,
nH(pOpPMAIIHS 332 KOSITO MOKE J1a C€ TIOTyYH B
OaHkoBuUTe oducuTe W HAHMHTEPHET
cTpaHulaTa Ha baHkara.

14.7. Tlpu 1utaTeXHU ONEpaIiH C U3aJICHU
oT bankara neOUTHU U KPSAUTHH KapTH BHB
BaJIyTa, pa3jiiyHa OT BaJlyTaTa Ha CMETKara,
CHOTBETHO HA KPEAUTHHUS JIMMHUT, W IPH
KOUTO TJIATeKHU OIEpalliu Ce€ H3BBHPIIBA
MEKTYHAPOICH CETBJIMEHT upe3
MEXIyHapoJHaTa KapToBa OpraHU3alus
MasterCard, miIm HalMOHAJIEH CETHLIMEHT
uypes ,,bopuka®“ AJl, npu npeBasyTUPAHETO
Ha cymaTra Ha omepanusaTa KbM OaHKOBaTa
CMETKa, CbOTBETHO KbM KPEAUTHUSI JIUMUT,
Bankara npritara akTyaHUsS KbM MOMEHTaA
Ha TIpeBaJlyTHPAHETO KapTOB Kypc 3a
KapTOBH OIlepaIuu, onpesesicH ot bankara.
Pa3pemaBaHe Ha NJIaTe;KHH ONepaly

14.8. PasmopexgaHeTo ChC CpEeJCTBa IO
CMETKa 3a U3BBHPIIBAHE HA TPAHCAKIIUU YPE3
0aHKOBM KapTH C€ OCBHIIECTBIBA, IIPU
chOOpa3siBaHe CBhC  CHeUPUKUTE Ha
OT/JCITHUTE BHIOBE CMETKH, 3aKOHOBHUTE
M3UCKBaHUs U yclloBUsTa Ha bankara.

14.9. bankata W3BBpIIBA IUIAMIAHUS OT
CMETKaTa caMO TO HapexXJIaHe WU C
MpeIBapUTEITHO chIviacue Ha KiueHrta, mpu
YCIIOBHSITA, TOCTABEHU OT HET0, A0 pa3Mmepa
Ha HaJUYHATE CYMH II0 CMeTKata |
noroBopeHusi oBbpapadT. bankata He
M3BBPIIBA YACTUYHH IUTAIAHUS TIO OTJICITHU
HapeKIaHUsS WM WCKaHUS 3a IUIalllaHe.
N3kimroueHre OT Te3W TpaBWiia Cce TMPaBH
caMO 3a MPUHYAUTEIHO W3IBIIHEHUE IO
YCTAaHOBEHMS OT 3aKOHA pejl, B CIIyJdauTe Ha
ciry>ke0Ho chOupane no pena Ha Hapenba Ne
3 na BHb, kakto u mnpu BpbIIaHE Ha
MOCTHIWIN MO CMETKaTa CyMHU BCIICICTBUE
Ha TpemKa WIH HETOYHO U3BBPIICHU
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omnepanuu (cmy>xeOHU KOpHUTHpPAIIU
MPEBOJIN).

Pa3Hocku

14.10. KnueuThT ce 3aabJDKaBa J1a 3aruiamnia
BCUYKH TaKCH, KOMUCHUOHH, JINXBU U JPYTH
IBIKUMH CyMH, TTocoueHu B Tapudute Ha
BankaTta, BKJIIFOYUTEIIHO KYPCOBH Pa3IUKH
(korato mpu MOJy4YeH MNPEeBOJ BHB BallyTa
pa3nu4yHa OT BallyTata, B KOATO C€ BOJH
CMeTKara, Bbankara M3BBpIIBA
MpEeBAyTUPAHE).

14.11. TlnatexHa omepamus C KapTa ce
JOMyCKa M Ce€ CYWTa 3a paspemieHa oT
MOMEHTa, B KOUTOKIIMEeHTHT AaBa chriacue
Y UJISHTU(HUITPAHE HA CAMOJIMYHOCTTA MY B
kagyectBorTo My  Ha  OmnpaBomolleH
KapTOAbpXKATEI 1O €IWH OT CICIHUTE
HauYUHU:

* npu TpaHcakuuu Ha ATM — upes
BbBexkAaHe Ha [1MH;

* npu TpaHcakiuu Ha [1OC — upe3 noanuc
BbpXxy pasmnuckata ot [IOC w/unm
BBbBeKAaHe Ha [1TMH;

* Ipu TIIamanus 6e3 Gu3ndecko HaTuyue Ha
KapTaTa — 3a TMOPBYKH 10 TesnedoH — upe3
BbBekgane Ha CVC2 kon;

* [Ipy Iama"us 6e3 GU3nuecko HaJu4vrue Ha
KapTaTa 3a IUlaljaHe Ha CTOKH U yCIYTH MPH
WHTEPHET THPTOBIIH:

- 3a THProOBIHU, KOUTO HE moaabpxkar 3D
Secure MpoOTOKOJI, TTO3HAT TIOJ] THPTOBCKaTa
Mapka “MasterCard Secure Code* -
HOMEpPHT Ha KapTaTa, JlaTaTa Ha BAIHIHOCT,
TpundpeH Koj, oTnedyaTaH Ha rppba Ha
kaprata (Card Verification Value (CVV)
umu Card Verification Code (CVC)); 3D
CEeKpEeTeH KOJ, BHBEJICH NpPH IIOJI3BaHE HaA
ycayrara »CUTYpHU [JIAIAHUS B
HuTtepHer” ninu ¢ OMOMETPUYHH JaHHHU.

- 3a TBHproBuu, noaabpxkamu 3D Secure
MIPOTOKOJI, TTO3HAT IMOJT ThPrOBCKaTa Mapka
“MasterCard Secure Code* - HOMepbT Ha
KapTaTa, JaTtarta Ha BaJIUJIHOCT, TPUITU(PECH
KOJI, OTIeyaTad Ha rppOa Ha kaprarta (Card
Verification Value (CVV) wm Card
Verification Code (CVC)) u 3D cekperen
KOJI, BbBEJIEH IpHU IMOJ3BaHE Ha ycjayrara
.CUTYpHH TU1anianus B UatepHer”.
[ToTBBpKACHUE 3a npueMaHe Ha
HapexaaHeTo (mpu OE3KOHTAKTHO IJIaIaHe
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Ha TEPMHUHAIIHO YCTPOWCTBO, O3HAYCHO C
JIOrOTO 3a OE3KOHTAKTHO IUIalllaHe, 0
omnpenenen ot Wzmarens (bankara) wim
ChOTBETHATA KapToBa OpraHu3anus
MaKCHMaJIEH pa3Mep.

14.12. TTocoueHuTE MO-TOPEe HAYMHU HUMAT
JIECTBUETO Ha IMPABHO BAJIUIHO CPEJICTBO
3a uaeHtuduuupane Ha ONpaBOMOIIECHUS
JIbpKaTell U 3a J10Ka3aTeJCTBO 3a ChIJlacue
3a U3BBpIIBaHE Ha IamaneTo ¢ Kaprara ot
HEroBa CTpaHa;

14.13. bamkatra He  oTroBaps  3a
HEOCHOBATEJIEH OTKa3 Ha TpeTdu Jula Jaa
npuemaT miamanus ¢ Kaprata wim ako
nHunuupano ¢ Kaprara miamane He MOXe
na ObAe WU3BBPIICHO MO TEXHUYECKH,
KOMYHUKAIIHOHHU WJIW JAPYrd TIPUYUHH,
W3BbH KOHTpoJia Ha baHkara w/unu He e
pe3yJiTaT Ha BUHOBHUTE 1 JIECTBUSA;

14.14. Axo OnpaBOMOIICHHUAT IbpKaTEI
BBBEJEC  IOCIEAOBATEIHO TpU  IBTH
HEMPaBUIHO CBOSI IT1H BBbPXY
KJIaBHATypaTa Ha TEPMHHAIHO YCTPOMCTBO
I[TOC mnm TtepmuHanHo ycrpoiictBo ATM,
nocieaBanoTo usnoisBaHe Ha Kaprara ce
OJIOKHMpa aBTOMAaTHYHO. 32 OTOJIOKHPAHETO
Ha Kaprara OmnpaBomomieHuss IbpKaTe
cJeqBa JIMYHO Jia MOMBJIHU (GOPMYTIAp U 1a
ro neno3upa B opuc Ha bankara.

14.15. Axo 1O TEXHHUYECKHM WU JIpyTH
npuunHn  Kaprara Obae 3anbpkaHa Ha
OaHKOMaT, ChIllaTa HE C€ BPbIIla HA KIIUEHTA
u ce npensnasa ¢ HOB [TH.

14.16. bankata He HOCH OTTOBOPHOCT 3a
3aryom 3a OmnpaBOMOIIECHUS JTbpKaTell,
MPUYUHEHU OT u3noii3BaHe Ha Kaprarta, ako
npeau na OBae yBEJIOMEHA oT
OrmpaBoMOIIIEHUS JbpKATEI 3a
YHHIIOKaBaHE, n3ryoBaHe, KpaxO0a,
OTHEMaHe, MOANpPaBsIHE WU U3IMOJ3BaHE MO
JIpyT HempaBoMepeH HaumH Ha Kaprara,
BKJIFOUUTEITHO U OT HEMpPaBOMMAIIO JIHIIE,
JI0OpPOCHBECTHO e W3ITHJIHUTIA u
ocyeToBOoaMIa HapeaeHute i c Kaprara
OTIepaIfH, pe3yJITATHT U MIETHTE OT KOUTO B
TMOCOYEHHUTE XUIOTE3HN OCTABAT 32 CMETKA Ha
OmnpaBoMONIECHUS Ibp>KaTe.

14.17. C noanucBaneTo Ha PaMKkOB 10roBOp
3a MPEIOCTaBsiHE Ha IUIATEHU YCIYTM Ha
®JI mo OankoBa (IJIaT€XHA) CMETKA W
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n37aBaHe Ha JeOuTHA KapTa u/wim JJoroBop
3a M37aBaHe M OOCIY)XKBaHE Ha KpEIWTHA
kapta, OnpaBOMOIICHUAT JbpKaTeNl Ha
OCHOBHaTa KapTa oOBJIacTsBa baHkara Ja

yIpakHsIBa IIPaBOTO na crOupa
YCTAaHOBEHUTE 110 OCHOBAaHUE U pa3Mep
B3EMaHUs cpeury CMETKHUTE Ha

OrnpaBoMolIeHUs AbprKaTesl HA OCHOBHATa
KapTa Ha IUIATEXHU YCIYT'H B CIy4auTe,
ypeaenu B T1e3n OOum ycioBus, Ipyru
BHJIOBE JIOTOBOPH, CKJIIOYEHU MEXKIY
bankara u OmnpaBoMolIeHUs IbpKaTeal Ha
OCHOBHATa KapTa, C Iel: KOpUTHUpaHE H
Bb3CTAHOBSIBAHE HA MOCJIEAULUTE, Pe3yJITaT
OT M3BBPIIBAHE HA HETPABOMEPHU IPEBOIM;
I0JTyyaBaHe Ha IIapu IO CMETKAa BCJIEICTBUE
Ha U3Mama 1 0e3 OCHOBaHHME Bb3 OCHOBA Ha
HEUCTUHCKH JJOKYMEHTH; IOpaJu JoIIycHaTa
IpeliKa OT HapeauTess; CchOupaHe Ha
B3eMaHMsATa Ha baHkara or miarena 3a
CyMH, JIMXBH, KOMHUCHOHH WU Pa3HOCKH, 3a
kouto bankara e oBiacteHa oT mjarTena ¢
Te3u OOIIN yCIOBUS U/UITU JPYTH IOTOBOPH,
ckiitoueHu ¢ baHkara; mpu NpUHYIUTEITHO
V3IBJIHEHUE 110 YCTAHOBEHUS B 3aKOHA pel,
KakTo M B JpYrd Cly4yau, JOTOBOPEHHU
IIUCMEHO MEXIy bankara 54
OrnpaBoMoOIIIeHHs JAbprKaTesl Ha OCHOBHaTa
Kapra.

14.18. B cnydail Ha M3BBPIICHO IJIALIAHE
HaJl pa3Mepa Ha pasroliaraeMara HalIMIHOCT
no CmeTkaTa, KaKTO U HEOCUTYPSIBAHETO Ha
TOCTaThYHO CpEACTBA IO CMETKa 3a
MOKpHBaHE Ha JIbDKUMUTE Ha baHkata
TaKCH ¥ KOMHCHOHHU, chriiacHo Tapudara Ha
Bankara, cymara Ha HaJBHIIEHHUETO Ce€
cuuTa 3a ToiBBaH OT OnpaBOMOIICHHS
bpIKaTel HepaspelieH
OBbpApadT/HAABUIIIEH KPEAUTECH JIUMUT,
KOWTO € He3a0aBHO HM3HMCKYEM M IBbJDKHUM,
KaTo ce chOupa IO pela Ha JUPEKTHUS
NeOUT U/niu ciy>keO0HO chOupaHe Ha CyMHU.
Pen 3a npuemaHe Ha  IUIATeKHHU
Hape:KIaHusl ¥ CPOKOBeE 32 U3IbJIHEHHeE:
14.19. TIlnatexHWTE  HapeXIaHHS  Ce
M3OBJHSABAT B TAXHATa IUIOCT H IO
XPOHOJIOTUYHHUSI PeJl Ha IMOCTBIBAHETO UM
pu JIOCTaBYMKa, pu CIla3BaHe
M3MCKBAHUATA Ha IJlaBa IeTa OT 3aKOHa 3a
IJIATEKHUTE YCIYTW W IJIATEKHU CHCTEMU
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(BIIYIIC). bankara u3mbJIHsABA TJIATEKHUTE
ornepauuu 1o 1. ot 14.1 no 14.5, ot TO3M
Paznen karo cma3Ba  CpokoBeTe — 3a
M3IThJIHEHUE, KpallHUTE YaCOBE 3a IPHUEMaHe
Ha HapeXJIaHUs W  MOPUHIUINATE 34
pas3lpeacieHue Ha TaKCUTE, IMMOCOYECHH B
Tapudara 3a TakKCUTEe W KOMHCUOHHHUTE.
Korato MJIATEKHOTO HapexKJIaHe e
MOJIy4YeHO B HEpPaOOTEH JEH, CHIIOTO Ce
CMsTa 3a MOJYyYEHO Ha ciieaBanus padboTeH
ned. Koraro 1mateXHOTO HapexaaHe €
MOJIYy4eHO B CHOOTA, CHIIOTO CE€ CMATa 3a
MOJIyY€HO Ha ClIeABAIIUs paOOTEH JICH.
Takcu, KOMHCHOHH, JUXBEHU MPOLEHTH U
00MeHHH KYpPCcOBe, BbB Bpb3Ka ¢
NpeJOoCTABIHUTE IUIATEKHU YCJIYTH 4pe3
IJIaTeKHA KapTa.

14.20. IIpunoXuMuTe KbM HU3BBPIISHUTE C
Kaprarta  Ttpacakmuu/onepanuvd  W/HWIHA
YCIIyTH, TAKCK U KOMHCUOHU Ha bankara,
KakTo W mnpwiokumuTe KbM Kaprara
JMMHUTH 3a OIEpaluH, ca II0OCOYCHH B
Tapudara Ha baHkara, KOsSTO € JIOCTBITHA
Ha CJIEOHUS JBITOTPACH HOCHTET -
UHTEPHET caiita Ha bankara
www.tokudabank.bg:, kakTo u B 6ankoBUTE
CaJIOHH.

14.21. [IpomeHuTe B JIMXBEHUTE MPOICHTH
1 OOMEHHHWTE KypcoBe Morar Ja ce
npuwiaraT He3a0aBHO U 0€3 MpeBapUTEITHO
JIBYMECEYHO YBEJAOMIIEHHE, aKO Te3U
MIPOMEHU ca Ha 0a3a peepeHTHUS JTUXBEH
MIPOLIEHT UK pepepeHTHH OOMEHEH KypC.
Koraro mpomMeHuTe B IMXBEHUTE MPOIICHTH
nam  OOMEHHHMTE  KypcoBe ca  Io-
OJaronpusITHU 3a OnpaBoMolieHust
IbpKaTen, Te  ce  mpwiarat  0e3
MpeABAPUTEITHO YBEIOMIICHHE OT CTpaHa Ha
JIOCTaBYHMKa.

[Ipu u3BBpIIBaHE HA TUIANIaHE B YYKOWHA,
BbB BallyTa, pa3iu4yHa OT BallyTara Ha
CMeTKaTa, cyMara Ha TpaHCaKIUsATa Ce
KOHBEpPTHpa B CyMa Ha CETBIMEHT IO
oomeneHn kypc Ha MKO, nipuiaran 3a JneHs
Ha ceThJMeHT. Cymara Ha CETHJIMEHT ce
KOHBEpTHpa B cyMara BBB BajlyTara Ha
cMeTKaTa Mo Kypc Ha baHkaTa 3a KapToBH
orepariu, oOsiBeH 3a JeHs Ha 00paboTka Ha
onepanusaTa. MHpopmanuara 3a KypcoBeTe
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3a KapTtoBu omnepannu Ha baHkara ce
nyOJIuMKyBa Ha HWHTEpPHET CTpaHUIaTa W:
www.tokudabank.bg.

14.22. TakcuTe U KOMHCHOHHUTE, KAaKTO U
JMMUTUTE W YCJIOBUATA 3a U3JAaBaHE U
obOcity>kBaHe Ha TJIAIaHUs c
neOuTHA/KpeIuTHA KapTa ce ONpPEeNessT,
ChIIAaCHO Tapudara Ha bankara,
JecTBallla mpe3 ChOTBETHUS MEPUOJ Ha
Ha4YMCIISIBAHETO.

Paznen V. IPABA U 3AABJIKEHUS HA
CTPAHUTE no HN3JJABAHE n
IMOJI3BBAHE HA JEBUTHHA n
KPEJAUTHU KAPTHU

1. [IpaBa u 3aabJKEHUS HA
OnpaBoMoleHUS TbpKaATEN

11 OIIpaBOMOIIIEHI/IHT JAbpiKaTel1 HMAa
npaBo:

1.1.1. Bcexu Kimentr Moxe nga ce
pasnopexga CbC  CMETKHTE CH |
JUCTAHIIMOHHO, KAaTO W3MO0JI3Ba CJICIHUTE
IJIATe)KHU HMHCTPYMEHTH 3a OTJaJieueH
JIOCTBIT:

1.1.2. neOuTHa UM KpeAUTHA KapTa, Clel
ckimrouyBaHe Ha JloroBop 3a um3jaBaHEe Ha
neOuTHa KapTa KbM cMeTKa win JloroBop 3a
KpeIuTHa KapTa 3a JIOCTBII JI0 OTIIyCHAT
KpEeAUTEH JTUMUT;

1.1.3. Tlmare>xHUTE HWHCTPYMEHTH  3a
oTAajiedyeH [JOCThI CE€ M3II0I3BaT CcaMo
gquaHo oT Kimenrta, 0€3 BB3MOXKHOCT 3a
yI'BIHOMOIIIaBaHe Ha TpeTu juna. [lpu
kemanue Ha KimeHrta apyro juie ga uma
JUCTAHIIMOHEH JOCTBI JI0 CMETKaTa, Ha
KOSITO € TuTynsap, TOM MOXe J1a M3I0J3Ba
CIIEJHHUTE CIIOCOOU:

1.1.4. oTHOCHO 1I€OUTHU U KPEAUTHU KapTu
— Jla TIOMCKa M3JaBaHe Ha JOITbJIHUTEIHA/U
KapTa/v KbM OCHOBHATa, KOSTO/KOUTO J1a CE
IIOJI3BAT OT MMOCOYEHO/U OT HEro JIMIIE/a;
1.1.5. na wu3BBpIIBA OmEpalu C KapTara,
chritacHO HacTosmuTe OOmu YCcaoBus U 10
pa3Mepa Ha pasmnojaraeMara HaIMIHOCT 1O
CMEeTKaTa, CBbp3aHa C KapTara, ChOTBETHO
JIOTOBOPEHUSI KPEJIUTEH JTUMHUT U CHIJIACHO
JIMMUTHUTE 10 BUJIOBE TPAHCAKIIHH;

1.1.6. na onpenenu JUMUTH Ha TUIAIIaHE C
TOMBIHUTENIHA KapTa (M3gajeHa KbM
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OCHOBHa KapTa), KOWUTO Ja T[OCOYHd B
Hckanero 3a u3aBaHe Ha KapTa;
1.1.7. na moucka neOIOKUpaHE HA KapTaTa
Nnpu BbBeACHU Tpu nopennu rpemnu [TMH-
KOJa;
1.1.8. na nmouncka usnasane Ha HoB I1MH Ha
XapTUCH HOCUTENI NpH 3a0paBsHE Ha
chuiecTByBamus U ga npomens [IMH na
Oankomar Ha bankara wm Ha ATM
TepMHUHAIIA Ha JIPyTH OBJrapcku OaHKU 3a
KapTu cbe cucteMeH onepatop bOPUKA.
1.1.9. na noucka IMMCMEHO U3IaBaHe Ha HOBa
KapTa Npu H3ryOBaHE, YHHIIOKABAHE HIIH
MIPOTHBO3aKOHHO OTHEMAaHEe Ha KapTaTa U Ja
noytyyn HoBuTe Kapta u [IMH kox nuuHo B
o¢uc Ha bankara.
1.2 OnpaBoMoOIIEHUST AbprKaTe ce
3aAbJKaBa:
1.2.1. KimeHThT € IBXKEH Ja H3I0JI3Ba
M3JaZieHUsT My TIUIaTeKEH HHCTPYMEHT H
CHOTBETHUTE CPEJICTBA 3a U3IOJI3BAHETO MY
U Jla T ChXpaHsBa HAJICKIHO U CUTYPHO,
KaToO TH Ta3u OT W3ryOBaHEe, OTKpaJBaHe,
MOJIIpaBsiHE, HEOTOpU3UpPaH JOCTBII,
MOJI3BaHE 110 JIPYyT HEMpPaBOMEPECH HAYWH,
VHUIIIO)KaBaHe, CUylBaHe, HaJpacKBaHe,
JIEeMarHeTU3UpaHe WM JPYyrH TOA00HU
JIEUCTBUS, TMpaBeml THU HETOJHH 3a
yrotpeoa.
1.2.2. Bceku KnueHT e nnbKeH pegoBHO
(TToHEe BeIHBXK Ha BCEKHU JIBE CEIMUIIM) Ja
clead  TpaHCAKIMHUTE c TJIaTeXKEeH
WHCTPYMEHT 3a OTHaJe4YeH JOCTBII H
TSIXHOTO OTpa3siBaHe B baHkara.
1.2.3. na momyun kxaprata u [IMMH-koma Ha
xapTueH Hocuten B bankara nuyHo. B
cily4ail 4e HE MOXE Jia TOJIydH KapTraTa
nuuHo, baHkata w3npama 4Ype3 KypHep
kaprata u IIMH Ha xaptumeH Hocurten B
OTACIHU TpPaTKH, KaTO Pa3HOCKUTE ca 3a
cMmeTka Ha KnmeHnTa (Baku camo 3a ciydau,
B kouTto KIHEHTHT BpEeMEHHO WIH
TMOCTOSTHHO TIpeOnBaBa B Uy>KOWHA).
124, npu monyuaBaHe Ha Kaprarta
He3a0aBHO J1a C€ MOIUIIIE Ha OMPEAETICHOTO
3a TOBa MSCTO (JIeHTa 3a TMOAMHUC) Ha
oOpaTHaTa cTpaHa Ha KapTaTa MO HayuH,
CHOTBETCTBAIll HAa  MOAMHCA  BBPXY
JIOKYMEHTA 33 CAMOJIMYHOCT;
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1.2.5. na 3anomuu [IMH-kona kbM KapTaTa
U Ja YHUIIOXKH pa3lucKara, KaTro He
cpobmaBa cBosi [IMMH-kox na Tpetu nuua,
BKJIFOYHUTEIHO HA YJIEHOBE HA CEMEMCTBO CH
WJIA HA APYTH CBOM OJIM3KU U POJHUHU;
1.2.6. Jla mnpemoctaBu JHUYHO aKTyaJIeH
MOOWJICH HOMEp, 4Ype3 KOWTo na My Obne
JIocTaBsHa cekpeTHa nmaposia 3DS mo SMS.
1.2.7. na ue 3anucsa cBos [IMH-kox HUKBAC
U Ja OpearpueMe BCUYKU APYTH MEPKHU C
ornen 3anasBade Ha IIMH-koma B TaiiHa,
BKJIFOUMTEIHO J1a HE M3IO0N3Ba €IWH U CBII]
[INMH-xox npoABIKUATEITHO BpEME.

1.2.8. nmpu mnpomssna Ha IIMH-xom na
M3I0JI3Ba KOJIOBE, KOUTO HE CBHIbpPKAT
MOpEeAHW WJIM TIOBTapsIId C€ 4YHUCIa,
poxxnenu gatu, uudpu or EI'H, Tenedonnun
HOMEpa, aBTOMOOWJIHHM HOMEpa | Ap.
MOJOOHW  JISCHO  pa3lO3HaBacMU  WIIH
acoruupanu ¢ KiimeHnra yucia.

1.2.9. na npenmpreMe BCUYKH HEOOXOIMMU
Mepku 3a 3ana3Bane Ha [IMMH-kona B TaitHa,
BKJIFOYUTEIHO KaTO TO MPUKpHUBA J100pe,
BUHAru KOraTo ro BbBEXKa;

1.2.10.. na He cHOOIIaBA WITH TIPEIOCTABS 10
Ipyr HAYMH HOMEpa Ha KapTaTra Ha TPETH
JINIIA, HSIMAIIH OTHOIIIEHUE KBM
0o0CITy’)KBaHETO Ha KapTaTa W OIEepalnH,
W3BBPIIBAHU C HEs,

1.2.11. KnueHTHT ce 3aabKaBa He3a0aBHO
na yBenoMsiBa bankara ciej; y3HaBaHETO 3a:
*  yYHMIIOXaBaHe, 3aryba,  Kpaxoa,
MPUCBOSIBAaHE WJIM HepaspelleHa ymnoTpeda
Ha OaHKOBaTa KapTa, KaKTO U 32 y3HaBaHE Ha
IINH ot Tpeto nuile;

* U3BBPIIBAHETO Ha orepalus ¢ 6aHKoBaTa
KapTa, KoITo He € ojo0peHa ot Kimenra;
1.2.12. 3a u36poeHunTe B MpeaX0HATa TOUKA
oOcrosaTencTBa, KIHMEHTHT € IIbXKEH 1a
yBenomu baHkarta 1Mo eIuH OT MOCOYEHUTE
T10- JTOJTY HAUMHU:

* Ha Tenedon: 02/981 54 09 B paboTHO Bpeme
Ha bankara ot 8.30 710 17.00.4aca;

* Ha Tenedon: +3592 921 51 51, koiito € Ha
pasmnoiiokeHue 24 yaca B J€HOHOIUETO, 365
JIHU BTOAWHATA,

* B CIIy4aii, 4e ce HaMHupa B UyKOWHA WIJIH
[0 APpYT'Y IPUYUHU € BB3IPEMATCTBAH J1a CE
aBU JMYHO B baHkara, TOM MOXe Ja
M3MpaThd HCKaHE B CBOOOJIGH TEKCT C
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omnucaHue Ha wuHIMOeHta Ha E-mail:

www.cards@tcebank.com;

* na nocetu opuc Ha baHkara m ga monane
MCKaHe 3a OJIOKMpaHe Ha KapTara.

1.2.12. IIpu npoGnemu c onepanus Ha ATM
wi [TOC TepMuHan BegHara ga c€ CBbPKeE
c bankara u na He mpHemMa NMOMOIL, ChBETH
WK ApYT BUJ HaMeca B MpoOjemMa oT Julia,
pasnIuyHA OT TeJnedOHHMS OIepaTop Ha
bankara;

1.2.13. Ja ce moamucBa B Ciydail, ue
TEePMUHAIIBT ro W3UCKBA, BBpPXY
KBUTAHIIMHTE 32 IPo1ak0a, pa3redaTanu OT
ITOC tepmuHna, 1o HauMHa, MO KOUTO C€ €
noanucail BbpXy oOpaTHaTa cTpaHa Ha
KapTaTa U KOMTO ChOTBETCTBA Ha MOJIKCA
BBPXY JJOKYMEHTA 32 CAMOJIUYHOCT, C KOETO
YJIOCTOBEPSIBa, Y€ € ChIIACEH C HalpaBeHaTa
TpaHCaKIHS,

1214, ]Jla ce JmeruruMupa C JIUYCH
JIOKYMEHT, B CiIy4ail, ue ObJie MOKaHEeH Aa ro
HaIpaB® OT THPTOBEI], IPHUEMAIIl TUTAIIaHUs
c OaHKOBU KapTu;

1.2.15. Jla BppHEe Kaprata B baHkara mpwu
HacTBIIBaHE Ha €JTHO OT CJIEAHUTE CHOUTHS -
MOBpeXJaHe, W3THYaHE Ha CpoOKa Ha
KapTaTa, TpeICpOYHa H3UCKYEeMOCT Ha
V3MOI3BAHUSI  KPEJUTEH  JIMMUT WA
npekpatsaBaHe Ha JloroBopa 3a OaHKOBa
KapTa B €JHOMECEYEH CpOK OT jJarara Ha
W3TUYaHE Ha CpoKa Ha  BalUIHOCT,
CBOTBETHO OT JaTaTa Ha MPeIACPOYHOTO
MpeKpaTsBaHe Ha JOTOBOPA;

1.2.16. Jla momaepka MO CMETKHTE CH,
JIOCTAaThUYEH aBOap 3a MOCpPEIIaHe Ha BCUUKHU
TJIANaHus, U3BBPIICHN C 0aHKOBaTa KapTa v
IBDKMMUTE Ha  bankata Takcu WU
KOMUCHOHHU;

1.2.17. Jla He mpeBuIlIaBa pa3peUICHUs
KpeIUTEH JIMMUAT TIO KpeJauTHATa KapTa,
CHOTBETHO TMpPH OIEpalid, CBBP3aHU C
neOutupaHe Ha CMeTKara, oOciyXBalla
neOuTHaTa Kapra, Ja Ce€ OrpaHuYd [0
HaJIMYHOCTTA IO CMETKAaTa, HO HE IOBEeYe OT
ompeAeseHUus] JTUMHUT 3a CHOTBETHUS BUJ
orieparus;

1.2.17. Axo KineHThT gomycHe cymaTa Ha
MOJI3BaHUTE MOCPEJICTBOM KapTaTa CpeJicTBa
na HaJIBUIIN pasmnonaraemara
HaJIMYHOCT/ITUMUT, baHkaTa nma mpaBo Aa
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3a1bJDKM BCUUKM cMeTKH Ha Kiumenrta mpu
bankara cbhc cymMara Ha HaJBUILEHHUETO, 3a
koeto KiMeHTBhT JaBa CBOETO H3PUYHO
ChIjlacMe,  BKJIIOYUTEIHO,  KOraro e
HEOOXOIMMO — 4Ype3 OTKyIyBaHETO Ha
cpeactBa mno cMmerkute Ha Kimenra B
Yy’KJIeCTpaHHA BajyTa U KOHBEPTUPAHETO i
10 Kypca Ha baHkaTa B JIeHs Ha oneparusTa.
1.2.18. /la He momycka H3IOI3BaHETO Ha

Kaprara 3a muamanusi, BbB Bpb3Ka ChbC

CTOKM M YCIYTH, 3a0paHEHU OT 3aKOHOB,

MIOA3aKOHOB WJIM Jpyr aKkT, U3JaJeH OT

KOMIIETEHTEH OpraH B CTpaHaTa, B KOATO CE

noj3Ba  kaprara. B caywai, 4e

OnpaBOMOIIEHUAT ABpPXKATENl H3IOJI3BA

Kaprara u cmeTkata 3a Ipyru eIy Wik T

MPEOCTaBM Ha JAPYro JUIE, CHIIUS HOCH

OTTOBOPHOCT 3a TE€3W JEHCTBUS, KaTo €

JUTB)KEH Ja BB3CTAHOBH BCHYKH CYMH

y/unu pa3xoau Ha baHkaTa, Bb3HUKHAIU B

pesyarar oT HEJIOITyCTUMOTO,

HENPAaBOMEPHOTO  W/WJM  HE3aKOHHOTO

n3noi3Bane Ha Kaprara u cmeTkara;

1.2.19. /la moracsiBa B CpPOK BCHUYKH CBOHU
3 TbJDKEHUS, MPOU3THYAIIH oT
M3M0JI3BAaHETO HAa KapTara;

1.2.20. B cnyu4aii, e ciep yBeIOMIIEHUE 110
T. 3.2 or Hacrtosmus Paszgen, Hamepu
Kaprara, He3a0aBHO Ja yBenomMu bankara u
1a s mpeaaje B Hal-OIM3Kus i KIIOH.

2. 1. bankara umMa npaso:

2.1.1. Jla ompenenss MakKCUMaJHUTE CyMH
(mumuTHTE) M OpOsl HAa TpaHCAKLMHUTE 3a
omnepaluy, H3BBPIIBAHU C Kaprarta 3a
OTpeNeNieH TEepHoJl, KaTo yBeIOMsBa
Kinnenra B 6aHKOBUTE CaJlOHU, HA UHTEPHET
CTpaHUIIaTa CH, C MECEUYHHTE H3BIICUCHHS
WIM 1O Jpyr TOAXOASAI] HAuuH 3a
V3BBHPIICHU IPOMEHH Ha JIUMUTHUTE.

2.1.2. la oTka3Ba UCKaHUsS 32 aBTOPHU3AIUS
MpU  HAJBHIIABAaHE Ha Pa3MoJIaraeéMoOTO
cajgo IO  CMeTKara,  OOcCIy’KBalia
OaHkKoBaTa  KapTa, CBOTBETHO  IIpHU
MIpEBUILIaBaHE Ha pa3MoJlaraeMusi JIUMUT IO
KpeIUTHA KapTa, JUMUTUTE 332 TPAHCAKIIUH,
Hecla3BaHe Ha WM3MCKBaHUATa 3a paboTa C
KapTaTa, U3TH4aHe Ha HEMHUA CPOK, KaKTO U
IpYrd HECHOTBETCTBUS B JIaHHHUTE; Ja
OTKa3Ba MCKaHUS 3a aBTOpU3alus WU Ja
npusiara 3aHUKEHU JTUMUTH Ha
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TPAHCAKIUUTE, KOraTO € HaJIUIle 3aBUIICH
pHUCK OT 3JIOynoTrpedu 1Mo MpuiiaraHa
MeToarKa Ha baHkara.

2.1.3. la 6;10xkupa M3MOI3BAHETO HA KapTaTa
IIpU BbBEJACHU TpU nopeauu rpewmnu [TMH-
KoJa, Mpu HeusmbiHeHue oT Kimenta Ha
3aabJKeHus 1o JloroBopa 3a 6aHKOBa KapTa
unu  Hactosimure OO  yCloOBUA, MpHU
MpOCpOYNe Ha JBIDKMUMHUTE BHOCKH HWIIU C
orJien 3amura uHTepecute Ha Kiuenra.
2.1.4. Tlo BcsIkO BpeMe Jda TPEXBHPIU
(menupa) U3ISII0 WIIM YaCTUYHO B3€MaHUSITa
CH IIO JIOrOBOpa 3a MU3JaBaHE Ha KpEeIUTHA
KapTa Ha TPETH JIUIIA.

2.1.5. bankaTta MOXe 10 BCSIKO Bpeme, 6e3
YBEJOMJICHUE 110 OmnpaBoMoIIeHHS
Ibp)KaTeN, BPEMEHHO Ja IPEyCTaHOBHU
BBb3MOXKHOCTTAa 32  HU3BBPIIBAaHE  Ha
IJIATEKHU U HEIUIATEXHU OIEepaIuy 4pe3
6ankomatr u IIOC TepmuHan — tipu
HaJM4Yue Ha TEXHUYECKU MTPOOISMH HITH 10
CHOOpaKEHUsI 32 CUTYPHOCT, C IIeJ 3al[uTa
Ha wuHTepecure Ha OnNpaBOMOIICHUTE
noi3Barend. B mocodeHuTe  ciydyau
bankata He HOCHM OTrOBOPHOCT 3a
€BeHTyaJlHU 3aryoM WM IIeTH 3a
OnpaBOMOIIEHUTE MTOI3BATEIH.

2.1.6. bankata uma mpaBo naa OJIOKHpa
Kaprara B cneguure ciyuau:

a) aa Oyokupa He3a0aBHO
n3noisBaHero Ha Kaprara, B ciaydyaid Ha
HapyllleHHe Ha 3aJbJDKEHUE OT CTpaHa Ha
OmnpaBoMotieHust TbpxkaTen mno Pamkos
JIOTOBOp 32 TMpEeJOCTaBsHE IUIATEKHU
yciyru Ha (u3myeckdw Juia no O0aHKoBa
(rutate)xHa) CMeTKa U U3/1aBaHe Ha JeOUTHa
KapTta, u/mnu JloroBop 3a wu3maBaHe U
oOciy>kBaHe Ha KpeauTHa kapta u Oomure
YCIIOBUS;

0) pu HEU3IbJDKaBaHe Ha
M3UCKYEMHTE CyMH, CBBP3aHH C ITOJI3BaHE
Ha OCHOBHA U JombJIHUTENHa Kapra;

B) MOJy4YeHO IO  CIyXeOeH IbT
chOOIIlEHHEe 3a 3almop Ha B3eMaHe Ha
OrnpaBoMOIIIEeHUS AbPKATENI HA OCHOBHATA
KapTa 1o cCMeTKuTe My B baHkaTa, HanmoxxeH
OT KOMIIETEHTHUTE JINIIA;

r) IIpY CBMHEHHE OT CTpaHa Ha
Bbankara 3a HeaBTOpU3MpaHa/HEepa3peieHa
ynotpeba na Kaprara;
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1) OT ChOOpaKEHUs 32 CUTYPHOCT;

e) yrmorpeba WIM  ChbMHEHHE  3a
yroTpeba Ha KapTaTa ¢ e U3Mama;

x) MpU 3HAYUTEIIHO HapacHajl PHUCK
OmnpaBOMOIIIEHHST JIbpIKATEI Ha

OCHOBHATa KapTa Jia HE € B ChCTOSIHHE Ja
V3OBJIHA 33JbJDKCHUSITA CH, CBBpP3aHU C
rmoracsiBaHe Ha 3aJbJDKCHUSATa MYy KbM
bankara;

2.1.7. Jla He pa3peln OCHIISCTBIBAHETO
HA IJIaTEKHA OIlepalus B CAauTOBE Ha

WHTepHer  THpProBuW, ydacTBalmld B
nporpamute MasterCard SecureCode, ako
OnpaBoMOIIEHHUAT  AbpKaTeal  HE €
MpEeIOCTaBUII aKTyajeH MOOUIIeH TeaedoH
3a BKJIIOYBAHE Ha KapTaTa CH 3a yciyrara
,,CUT'YpHH I1amanus B Uutepuer*.

2.1.8. Tlo cBos mpeleHKa J1a HE pa3peniu
OCBIIECTBSIBAHETO Ha IUIATEKHA OIeparus
MPU  BUCOKOPUCKOBH TBPrOBIU  H/WIH
IBPKABH, UM B CIy4aill Ha permyTalMoOHeH
pHuck 3a bankara.

2.19. la ©He mnpueme 3a 00paboTka
JIeTI03MpaHa peKjiaMalys Ha IUIallaHe, ako
T HE € HaI'bJIHO OKOMIUJIEKTOBaHa C
HEOOXOAUMHUTE  JOKYMEHTH WU €
rnojajzieHa ¢ HEOCHOBaTeIHa 3a0aBa;

2.1.10. [1a mpoBee msAI0CTHA TTPOBEPKa I10
ciayyas U NpU HEOOXOJMMOCT Ja ce3upa

KOMIICTCHTHHUTC OpraHu.
OnpaBoMOIIEHHUAT AbpKATEN, IEHO3UPAI
OCIIOPBAHETO 51 OnpaBOMOILIEHUSAT

obpKaTen Ha ocHoBHata Kapra ce
3aIbJKABaT Ja UM OKa3BaT ChIEHCTBHE 110
HU3SICHSIBAHE oOcTosITEIICTBATA  OKOJIO
OCITOPEHUTE TPAHCAKITHH.

2.1.11. la nmpemoctaBs BCSIKAaKbB BHU]I
nH(pOPMAIIHs, CBbp3aHa C H3IOJI3BAHETO HA
Kaprara, BKJIIOUHUTEITHO TakKasa,
npeJicTaBsBamia OaHKOBa TalHa, 1O
CMHChJIa Ha 3aKkoHAa 3a KPEIUTHUTE
WHCTUTYIIMH, KaKTO W JUYHU JaHHU, TIO0
CMHCBHJIa Ha 3aKOHAa 3a 3alllUTa Ha JIUYHUTE
nanau, Ha MKO, BOPUKA AJl u Tperu
CTpaHH, ¢ KouTo baHkara uMa OTHOILICHUS,
KaKTO W Ha CBBbp3aHU ¢ bankara nwmia,
KaKTO M Ha TEXHU KOHCYJITaHTH, BHB
BpB3Ka ¢ obcimyxBaHe Ha Kaprara.

2.2. BaHkaTa ce 3a0bJI’KaBa;
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2.2.1 npu 3a6paBsne Ha [ITMH-xox nin
n3ryoBaHe/KpakOa WM KOMIIPOMETHPaHE
Ha KapTaTa Ja MMpeu3/iajic HoBa KapTa C HOB
IIMH xox wim camo HoB IIMH kxonm Ha
xapTieH HocuTen B cpok o 10 (mecer)
pabOTHU JHU, CUMTAHO OT JaTraTta Ha
MoJaBaHe Ha WCKaHEe 3a MpEu3JIaBaHe,
ceriiacHo wi.3.7. or HacTodmua Pa3aer;
2.2.2. na ocurypu BpBUIAHETO Ha KapTrara
WJIM BB3MOXKHO Hall OBP30TO U MpeunsiaBaHe
B cpok a0 10 (mecer) paGOTHM IHU OT
yBegomsieHuero Ha KimeHnra B ciaydail Ha
3aabppKaHe Ha KapTaTta OT TEPMUHATHOTO
ycrpoiictBo ATM, coOctBeHOoCT Ha
banmkara, agpmKamo ce Ha TEXHHYCCKA
MOBpeIa Ha yCTPOHCTBOTO;

2.2.3 na OGnokupa on-line omepanuure c
Kaprara He3zabaBHO ciej moiydyaBaHe Ha
yBenomiieHue ot KimmeHnra 3a ToBa.

2.2.4. na cpaeiicTBa 3a peliaBaHe Ha Cllyyau
Ha OCIIOPBAHO TUIAIAHE TIPU CBOSBPEMEHHO
OCUTypeHa IbJIHA  JOKYMEHTalus  OT
KnueHra, B ChOTBETCTBUE C IpaBUJiaTa Ha
crotBeTHaTa MKO u© wu3HMCKBaHUAITA Ha
bankara.

2.2.5. Ilpu nonyuyaBane Ha Popmyisip 3a
OCIIOPEHO TUIAlllaHe OT CTpaHa Ha KJIWCHT,
bankata mpenmpuema mponeaypa Mo
YCTAaHOBSBAaHE HA aBTCHTHYHOCTTa Ha
omepanusTa/onepauuTe U MPaBOMEPHOTO
M3II0JI3BaHE Ha OaHKOBaTa KapTa,
BKJIIOUUTEITHO HEWHUTE NEepCOHATHU3UPAHU
3alIUTHH XapPaKTCPHUCTUKU. Bb3pakeHUsTa
Ce pasriaexaar Mo ped U CPOKOBE,
OmpeeICHH OT MEXIyHapojHaTa KapToBa
opranmuzanus Mastercard u HanmonamnHaTa
KaproBa Cxema.

2.2.6. nma ocurypu HEIOCTBIIHOCT Ha
MIePCOHATM3UPAHUTE CPEJICTBA 32 CUTYPHOCT
Ha TIUIATEKHUTE WHCTPYMEHTHU 3a JIWIIA,
pPa3IMYHU OT TTOJI3BATEIIS.

2.2.7. ma cbXpaHsiBa B S5-TOQUIIEH CPOK
nHpopmanus, KOETO II03BOJIsIBA
MpOCJesIBaHe Ha OINEpaIiuTe, U3BbPIICHU
C TIATEe)KEH UHCTPYMEHT;

2.2.8. na ch3aanae HEOOXOIUMHUTE
TEXHUYCCKH U JIPYTH YCJIOBUS 3a MPHEMaHE
Oe3IIaTHO Ha YBEIOMIICHUS oT

noim3BatenuTe no T. 1.2.11. mo Bcsiko Bpeme
Ha JICHOHOIIINETO.
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3. YBegomsiBaHe U 0JIOKMpaHe

3.1. Ilpu cbpMHEHHE 3a HEMPABOMEPHO
MOJI3BaHe Ha IUIATE)KHHUS HHCTPYMEHT
Knuentbr He3abaBHO yBenomsiBa bankara
3a mpenanpueMaHe Ha ChOTBETHHUTE MEPKHU
(6;10KkMpaHe Ha MHCTPYMEHTA, MMPEU3/IaBaHE
C HOB HOMep , cMsiHa Ha [IMH- xox u n1p.)
3.2. KiumeHThT cnemBa 1a  yBeJAOMHU
He3abaBHO bankara 3a yHHIIOXKaBaHe,
n3ryoBaHe, Kpakba, OTHEMaHe IO APYyT
HEMPAaBOMEPEH HA4YWH, IMOAINpaBIHEe WU
HENpaBOMEPHO U3II0JI3BaHE, pa3KpUBaHE Ha
TailHaTa Ha CHOTBETHUTE CpEICTBA 3a
TOCTBII U HACHTU(PUKALNS, CBBP3aHH C
IUIATEKHUSA UHCTPYMEHT (ITMH-kon,
Mapoju, KIMEHTCKA HOMEP U T.H.), KAKTO U
3a U3BBPIIBAHE HA ONEpAlHs C IUIATSKHUS
WHCTPYMEHT, KOSTO HE € oao0peHa oT
KimenTa u 3a ycTaHOBEHa OT HETO Tpelika
WM HEPEeJOBHOCT TMpH BOJASHETO Ha
CMeTKarTa. YBeAOMIICHHETO OTHOCHO
0aHKOBa KapTa ce H3BBbpIIBa MO TenedoH
(mocoueH BbpxXy KapTaTa wiH upe3 LleHTsp
3a oOciyXBaHE€ Ha KJIMEHTH Ha TeJ(oH:
+3592 921 51 51), uu upe3 moceeHue npe3
paboTHO BpeMme 10 Hail-O6mmu3kus oduc Ha
bankara.

3.3. Cnen yBenomsiBane bankara Oiokupa
MJIATEKHUS HHCTPYMEHT.

3.4. IIpu Hanuuve Ha OOEKTUBHU MPUYMHHU
(kaTto, HO HEe caMO, BKJIIOYBaHE Ha KapTa B
CIIUCHK C KOMIPOMETUPAHU IUIATEKHU
WHCTpYMeHTH, noiydyeH ot MKO; nanuuune
Ha JlaHHU 3a W3I0JI3BaHE Ha Kaprara Ha
ycTpoucTBa, 3a KouTo bankara wuma
nHpopmanus, d4e ca Ouinm O0OeKT Ha
MaHUIyJIUpaHe; 3a/1bpkaHa kapta Ha ATM;
CBbMHEHMS,CBBP3aHU ChC CHUTYPHOCTTa Ha
KapTaTta WIH 3a Hepa3pelieHa yrnoTpeda Ha
KapTaTa WIM C IeJd HW3Mama; HaJludue Ha
TEeXHUYECKH TpoOJIeM C TapTuaa KapTH;
MIPEJCPOYHO MAacCOBO IMpEeH3JaBaHe IMOpaIu
MHTpaIys KbM HOB CTaHIAPT WM KbM HOBa
copTyepHa cUCTEMa, 3HAUUTEIIHO HapacHas
puck 3a KimeHTta OT HEM3NBJIHEHHE Ha
3aBJDKEHUETO 3a IUIANIaHe — MPU KapTH C
MPEeAO0CTaBEH KPEAUTEH JIUMHUT/OBBpApadT 1
TIp), BKIIOYHUTETHO B CITy4dail HA CbMHEHHE 32
WJIM IPU HAIMYKME Ha M3MaMa WM 3aruiaxa 3a
CUTYPHOCTTA bankara MOXe na
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npeusaanae/omokupa TJIATEXKHUS
WHCTPYMEHT, KaTo yBegomu Kimenta B
MaKCHUMaJlHO KpaThK CpPOK, OCBEH akKo
MPEIOCTaBHETO HA Ta3u MHQOpMaLUs HE €
MO3BOJICHO  MOpaad  HAJIWYUETO  Ha
OTpaHUYECHUS B MPUIIOKUMOTO
3aKOHOJIaTEJICTBO.

3.5. bankara Moske J1a OJ0Kupa KpeJauTHaTa
KapTa WU J1a OTKaXKe MPEer3AaBaHeTo 1 mpu
3HAYMTEJIHO HapacHal puck KiimeHTsT ga He
€ B ChCTOSIHME JIa M3II'BIHU 3aBIKESHUECTO
CH 3a IoracsiBaHe Ha U3MO0JI3BaHUS KPEAUTEH
suMuT. llox 3HAYMUTETHO HapacHal PHUCK
bankara pas3bupa Hanuuue Ha JomIa
kpeautHa uctopust Ha Kinenta B TOKY JIA

BAHK A/l unu B npyra 6aHka.
3.6. Axo KumeHTHT BBBeAe TpPU IBTH
IOCJIEIOBATEIIHO rpelieH IT1H,

M3M0JI3BAHETO Ha KapraTa 3a TPaHCAKIIWH,
6asupann Ha IIMH, ce  Omokupa
aBroMatnyHo. [lpm omut 3a mocieaBamnio
non3Bane Ha ATM, kaprara Moxxe na Obae
3abpKaHa OT YCTPOMCTBOTO

3.7. Ilpu 3abpasen IIMH,cnen uckane ot
Kimmenra, momaneHo mucMeHo B o¢uc Ha
Bbankara unu upe3 obaxaaHe no TeiaedoH B
bankoB oduc , bankara nznasa nos [1MH Ha
XapTHEeH HOCUTEJ WM Mpeu3JiaBa Kaprara ¢
HoB II1H n HOB HOMED, 3a KOeTo KimneHThT
3aruiaia Takca, cbriiacHo Tapudgara.

3.8. JleOnokupaHe Ha IUIaTeXKHA Kapra —
paspelaBaHe Ha MU3BbPIIBAHE HA ONEpaluu
C KapTaTa, ciie]] OTIIaJlaHe Ha MPUYHWHATA 33
6sokupane. MckaHnero 3a Jne0iokupaHe ce
moJiaBa KakTo CJe/IBa:

* B opuc Ha bankara — neGiokupaHeToO
BIIM3a B CWJIa BeJHAra cjej IojydJaBaHe Ha
nucmeHo Mckane ot Kimenta B oduc Ha
bankara.

* upe3 LlenTspa 3a 0OcykBaHEe Ha KIUEHTH
3.9. H3BbpriBaHeT0 Ha  IJIATEKHH
ornepamnuu Morar aa ObaaT OJOKUpAaHU OT
bankara nipu ciiegHUTE YyCIOBUS:

* 0 OOEKTMBHHM MPUYUHHU, CBBP3AHU CbHC
CUTYpHOCTTa Ha UIACHTU(HUKAIIMOHHHUTE
JAaHHM WM Ha CHUCTeMaTa, W/WIM Ipu
OCHOBATEIHU CbMHEHHSI 3a HEpa3peUIeHU OT
Kinenra HapexnaHus, MOJAJCHU OHJIANH
IIOCPEACTBOM IIOJI3BAHE Ha CpejCTBaTa 3a
aBTCHTHKAIIMSI.
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« xorato  KumeHThT WM HEros
MpeJCTAaBUTEIl C JNEMCTBUATA CU HapyllaBa
M3UCKBaHUATA Ha JIeCTBAIIUTE
HOPMaTUBHM aKTOBE, Ha HacTosuTe O0m
YCJOBHS, 3acTpaliaBa CUTYpHOCTTa U
IIPaBUWJIHOTO (GYHKIIMOHUPAHE HA yciyrara.
3.10. bankara yBenomsiBa Kiumenra 3a
OJIOKMPAHETO Ha JOCTHIIA/U3BBPIIBAHETO
Ha IUIATEKHH OTIEPAIlUH U 32 IPUIUHHUTE 10
BB3MOXHOCT Ipeau OJOKHMpaHETO WU B
Hal-KpaTKUsl Bb3MOXKEH CpPOK, OCBEH aKO
JAaBaHETO Ha TakaBa MH(pOpMaLUs HE €
[IO3BOJIEHO MOpaau CbhOOpakeHus 3a
CUT'YPHOCT W CIIa3BaHETO Ha
HOPMAaTHUBHH U3UCKBAHUS

3.11. [lpu cbMHEHHS 32 HECHOTBETCTBHS
WM HEeChIVIacue C TPaHCaKIUs, OTpa3eHa
mo cmerka, OmpaBOMOIIECHUAT IbpXKAaTel
Ha ocHoBHaTa KapTa e Jurb)keH J1a yBe1oMU
He3abaBHO bankara, B mucMmena ¢opma, c
nonbiaBaHe Ha PopMyJsip 3a pexiiamanus
1o o0paser ¥ JICNO3UPaHETO My B OpHC Ha
bankara, He mo-kbcHO oT 30 1HM OT narara
Ha TIONlydyaBaHe Ha WHQpOpMaIusATa 3a
n3BBpIIBaHETO UM. MHpopMarusaTa Moxe
Jla c€ MOJIydyd HOCPEICTBOM, HU3BJICUCHUE
or ©OaHKOBaTa My CMETKa, MECEYHO
W3BJIEUEHUE MO J1IeOUTHA W/WIM KpeauTHa
KapTa, MpoBepKa Ha cajijjo Ha OaHKOMAT,
noixydeHo SMS wu3BecTHe 3a H3BBPILIEHA
aBTOPHU3ALIMSL.

TpaHcakIMu, OCHOPEHH TO-KBbCHO, IIIe
ObJAaT  CYMTAaHU 32  OCIOPEHU  C
HEOCHOBaTeJHa 3a0aBa.

3.12. OnpaBOMOIICHUAT  TBPKATEN  HA
ocHoBHaTta Kapra Moxe pga nemnosupa
OCIIOpBaHE Ha TpaHCAKIMS 32 OCHOBHA U
JOMBJIHUTENIHA KapTa IO ONHUCAHUS IIO-
rope Ha4MH WA JPYTH BB3paXKEHUS IO
obOcmyxBane Ha KapraTa, BB Bceku ouc
Ha bankara.

3.13. OnpaBOMOIIIEHUSAT  JAbpXKATEI  Ce
3aabJKaBa Ja IPenocTaBs  BCSKakBa
HaJlMyHa JOKYMEHTAallUs, BBB BpPbB3Ka C
OCIIOpeHa OT HEro TpaHCaKIUs BEIHO C
nonbiaHeHuss PopMmyssip 3a pekiamanus,
KakTO W JOIBJIHUTEIHAa HMH(pOpMalus IO
nckaHe Ha bankara.

1.1.20. OnpaBOMOIIICHUST TbpIKaTeN
npueMa mnpenocraBeHata My or bankata
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nHGOPMAIIHS U CIIPABKH KaTO JHOCTAaThYHU
JIOKa3aTeJCTBa 3a M3BBPIIBAHETO HA
TPaHCAKIUA U OOCTOSITEJICTBATa, CBbP3aHU
C OCBIIECTBSIBAHETO I;

1.2.7. Ilpu Bp3HUKBAHE HAa CIOP OTHOCHO
KOHKPETHUTE YCJIOBUS Ha MOKYyIKaTta Ha
CTOKH W/WJIN yCIIyTH, CPOKOBE 32 JOCTABKa,
LICHH, rapaHIMOHHU yCJIOBUS,
3aCTpaxOBKH, a0OHAMEHTHM IUIALaHUS U
np., OnpaBoMONIEHUST Obp)KaTed €
JUIBKEH J1a  OCBIIECTBHM KOHTAaKT C
THpProBela 3a pa3peliaBaHeTo My Mpeau aa
nojaze (popmyJisip 3a pekiaMariusi.

1.2.8. Tlpu HEBB3MOXHOCT Ja OBbIe
IIOCTUTHATO ChIJIaCUE MO CIIOPOBE 11O
ropHaTa ajJuHes U JIeNo3UpaHe Ha MUCMeHa
pexiaMalus Ha miamasHero npu bankara,
Jla 1 OKOMIIJIEKTOBA C II'bJIHAa WHGOpMALIUS
1 JIOKYMEHTH 3a JOCTaBeHaTa MOpPbUKa,
JIecTBAIINTE KbM MOMEHTA Ha Bb3JaraHe
Ha mnopbuykara OOmmM ycioBUS Ha
ThpProBemna, IMbJIHATa KOPECIOHACHIUS C
THpProBera BHB BPB3KA C MOphUYKATA H
MocNe/IBAINTE ONMUTH 3a YypeXJIaHe Ha
criopa Mexay OnpaBOMOIIIEHUST AbPKATEN
U ThproBena. JJOKyMEeHTHUTE, C KOUTO Ce
OKOMILIEKTOBA pexnamManusra,
OmnpaBOMOIIEHHSAT IbpKATEN € JITBKEH Ja
MPEJCTaBU C MPEBOJI HA OBIATAPCKU /WA
AHTJIMKCKU €3UK.

1.29. Ilpm HechIJIacue Ha
OmnpaBoMoIIIeHHs TbpXKATel Ha OCHOBHATa
Kapra ¢ pemennero Ha bankata OTHOCHO
nojajgeHa OT HEro/Hes peKjIamMalus,
CIIOPBT MOJKE JIa C€ OTHECE 3a pa3pellaBaHe
ot [TomupuTeTHAaTa KOMUCHS 32 TIATEXKHU
cnopoBe kbM Kommucusra 3a 3ammra Ha
MOTpEeOUTENIUTE W OT KOMIIETEHTHHS
OBATAPCKU CHI.

4. CurypHu miiamanus B Uarepuer

41. C uen pma oOCUTypU JOMBIHUTEITHA
curypHoct 3a Kaprogbpxkartenure 1npu
U3BBpIIBAaHE Ha IUIAIlaHUS B HWHTEPHET,
bankara peructpupa Oe€3IATHO BCHYKH
m3nagean Kaptu 3a ycnyrata CurypHu
wiamanus B uHTepHeT (3D Secure). Tlpwm
BCSKO IUIANIAaHE B MHTEPHET CTPAHUIIM HA
THproBiM, ydactBamu B 3D  Secure
nporpamu, KapToabpkaTensar MOTBBpPKIaBa
orepanusTa, KaTo MOTBBbPKACHUITA MOTraT Ja
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ObIaT OCBHIIECTBSIBAHM 4Ype3 BBBEXKJIAHE Ha
CHelHaIHO TeHepHpaHa eIHOKpaTHa IMapoJa,
U3IIONI3BaHE Ha OWMOMETPUYHM JaHHU WIN
Apyro.

4.2. 3D cexkpeTeH KOJA € JIMYEH KOJ Ha
KJIMEHT, CBBpP3aH C OIlpeaelieHa KaprTa,
KOMTO c€ W3I0J3Ba 3a IIOTBBPIK/IABaHE
CaMOJINYHOCTTa MYy IpU HU3BBPIIBAHE HaA
mian@anus npu  MHTEepHET  THProBIy,
yuactsaiu B iporpamute 3D SecureCode, ¢
LeJl  [OBHUILIABAaHE  CUTYpPHOCTTa  Ha
pa3IUIaliaHeTo.

4.2.1. Axo IUIamaHeTO ce€ W3BBPIIBA Ha
WHTEPHET CailT Ha Thprosell, BkiItoueH B 3D
Secure  mporpamu,  KaprombspxkaTensT
MOTBBPIK/IaBa ONepanusiTa B CbOTBETCTBUE C
W3UCKBaHUATA 3a 3a/bJI00YEHO
YCTaHOBSIBAHE HAa  HJCHTUYHOCTTa Ha
Kaproabpkatenss upe3 BbBEXKIaHE Ha,
MOCTOSIHHA TapoJia, €IHOKpaTHa Tmapoia,
OMOMETPUYHH JTAHHU WJIH JIP.)

4.2.2.Axo KaproabprkaTessT JaBa ChIrjlacue
3a W3BBpLIBAaHE Ha IUIAIIAHUSA 1O
MHULMaTUBa Ha WIM Ype3 Thproasena
(momyuatenst), ce mpwiIara 3aabIOOYCHO
yCTAaHOBABaHE Ha HWJIGHTUYHOCTTAa Ha
Kapronspsxarens.

4.2.3.AK0 IIAlIaHETO CE€ U3BBPIIBA B
WHTEPHET CalT WU MOOUJIHO MPUJIOKEHHUE,
B Kouto Kaproabpikarenar npeaBapuTesHo
€ perucTpupan Kaprara/Te Cu U CbOTBETHHS
TBPrOBell ydacTBa B IpOrpaMHUTe Ha
MEXJIYHapOJIHUTE KapTOBU OpraHu3aluy 3a
aBTOMAaTUYHO OOHOBSBaHE Ha KapTOBUTE
naHHu, To KapTtombpkaTensT HsiMa na e

HEO0XO0IMMO B ciryyai Ha
MIOJTHOBSIBaHE/TIpen3/IaBaHe Ha KapraTa Ja s
peructpupa OTHOBO B TO3U

CalT/mpuiIoXeHue, 3a Ja TPOIBIDKH J1a
WU3BBPIIBA IJIAIIAHHUS.

4.3. CratnyHara, noctosinHa 3D napoJia 3a
wianianusi B UIHTepHET ce mpeaocTaBs Ha
xaptueH Hocuten 3aeaHo ¢ [IMH koma kbm
KapTaTa U CIIy>KH 32 MHOTOKPaTHO
MMOTBBPIKJICHUE HA IUIAIIIAHETO OT CTpaHa Ha
KnuenTa npu u3BbpIIBaHE HA OHJIANH
TPAaHCAKIMA YpE3 BUPTYAITHN TEPMUHAIIHU
ycrpoiicta I1OC.

44 One-time password e 1mdpeH
nuHaMmuyeH 3D cekpeTeH Ko/, TOTy4YEeH upe3
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Oe3IaTHO  TEKCTOBO  CHOOIIEHHWE  Ha
MoOmaHus TenedoH Ha Kinuenrta mo Bpeme
Ha OHJIAlH TNOKyNKa, BaJlMJACH CaMoO U
€IMHCTBEHO 3a KOHKPETHOTO IUIallaHe.
TekcToBOTO CHOOIIEHHE CE€ TeHepupa
aBTOMATUYHO OT cHUCTeMaTa B MOMEHTa Ha
(bMHATHOTO MOTBBPKIACHUE HA TUIANIAHETO
oT ctpana Ha KiueHTa npu u3BbpIlIBaHE HA
OHJIAallH  TpaHCAaKIUs 4Ype3 BUPTyaJTHU
TepmuHaiaHu ycrporictsa [1OC.

4.5. BpBexxaHETO Ha BEPEH CTAaTUYEH HU
munamudeH 3D cekperen kox (one-time
password) nma cunara Ha BeBeaeH [11H.
4.6. Bceska TpaHcakuus npu O€3HATUYHO
IUTIalaHe, TMOTBBPACHA 4Ype3 CTaTUYeH U
nunamudeH 3D cekperen kojx (one-time
password), ce mpuemMa 3a OChIIECTBEHA, ChC
3HAHHUETO, YYaCTHUETO W/WIHM CHIIACUETO HA
Knuenra.

4.7. Peructpamuara Ha HOBOU3IAJCHU
O0aHKOBHM IUIATE)XKHU KapTH 3a yciyrarta
,»CUT'YpHH Iutamanuss B HHTepHeT™ ce
OCBILIECTBSIBA aBTOMATHYHO OT CTpaHa Ha
bankara u e nmoctbmHa ciiel mojaBaHE Ha
KapTaTa 3a aKTUBUpPaHE.

4.8. 3a KOpPEKTHO OCBIIECTBIBAaHE Ha
ycayrata, KiumeHThT € UIbXKEeH Ja
npenoctaBy Ha baHkarta akTyalieH HOMep Ha
MoOwmieH TenedoH. 3a TPEIIHO/HEKOPEKTHO
MoJaJeH!  JTaHHU WM OTKa3  OT
MPEIOCTABSHEe HA NCKaHaTa WHPOPMAIHS OT
ctpana Ha Kiuent, bankata He HocHU
OTTOBOPHOCT.

4.9. KnueHThT € JUIbXEH IPU MPOMsSHA Ha
MOOWJIHMSI CH HOMEp, IPEeJOCTaBeH Ha
Bankara, He3zabaBHO na mocetn bankara, 3a
na uHOpMHpa THCMEHO 3a HACTBhIIWJIATA
MIpOMSIHA.

4.10. BeBeaenusat nuaamudeH 3D cekpeTeH
kon (one-time password) mo BpeMe Ha
OHJIAMH IUIalllaHe € €JHOKPAaTeH M BaJIUJEH
caMO 3a  KOHKpeTHaTra  TpaHCaKIs,
OTTOBApsIl Ha CHOTBETHHS HOMEp Ha
MOKYyMKa, HW3MHCAaH KaKTO Ha eKpaHa Ha
MoTpeouTeNsi, Taka W B  TEKCTOBOTO
CHOOIIEHNE, CHIBPIKAIIO AUHAMUYHUS 3D
cekpereH ko (one-time password)

4.11. Axo mno BpemMe Ha mnaszapyBaHe,
KnueHThT BbBEie TpU HTH NOAPE] I'PEILLICH
nuaamuueH 3D cekpereH kox (onetime
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password), U3MOJI3BaHETO HA KapTaTa IpHU
THpProBuu, noaabpkamum 3D Secure
MPOTOKOJI ce Ookupa. KinueHThT ciensa ga
ce 00bpHE KbM LleHThpa 3a oOciTykBaHe Ha
ximeHTH Ha Tokyna bank, opuc na bankara
WIH 12 3assBU OTOJOKUPAHE Ha JTUHAMUYHUS
3D Secure koI Ha TMpeaocTaBeHaTa OT
bankara Knuenrcka ctpanuia.

4.12. KiimeHTHT ce 3aabJhKaBa Ja IMOJI3Ba
CTaTUYHHUSA U TuHaAaMUYH 3D cekpeTeH Koj
(one-time password) ¢ rpmkaTta Ha I0OBp
CTOMAHWH, KaTo MpEeaNnpueMe BCHYKHU
HEOOXOIMMH MEPKH CpeIly Y3HAaBaHETO U
ynorpebara My OT Jpyrd JWIa, KaTo €
JUIBKEH Ja U3I0JI3Ba AuHaMuuHus 3D
cekpereH  kox  (onetime  password)
€IUHCTBCHO U CaMO JIUYHO.

4.13. Cratnyduar u jguHaMugaus 3D
cekpeTHu KojoBe (one-time password)
MpEeCTaBISBAT IepCcoHaIHA
UJICHTU(DUKAITMOHHA XapaKTEePUCTHKA Ha
matexxeH MHCTpyMeHT u KiumeHThT uma
BCUYKHM 3abJDKCHHS 3a OIIA3BAaHETO HM,
oTHacsmm ce kKakto kbM [IIMH ot
HacTosiuTe OO yCIOBUS.

4.14. KnueHTHT € JUThXEH Ja He MPEeI0CTaBs
nHpopMmanus 3a 3D cexkpeTreHuTe KOJI0BE
(cTaTiyeH W AWHAMHWYEH), HE3aBUCHUMO OT
KaKbB H3TOYHHK M 110 KaKbB HAYMH €
MOJy4YEHO 3alMTBAHETO, OCBEH B CIIy4auTe
Ha OCBIIECTBSIBAHEC Ha INIAIIAHUS B
caifToBeTe Ha THProBIU, MOAABpxKamu 3D
Secure pOTOKOJI, MO3HAT MO/ THProBCKaTa
Mapka‘“‘MasterCard Secure”.

4.15. KaueHThT € IUTBXKEH Ja YBEIOMH
He3abaBHO baHkara TIpu  TONy4YeHH
3aIIATBAaHUA 32 CTATHYHHUS U JUHaAMHU4IH 3D
CEeKpEeTeH KOJ OT BCSKAaKBU W3TOYHUIIH,
HAYMHU HAa KOMYHHUKAIIAS U 110 BCSKaKBH
MOBOJIM, Pa3JWYHU OT IUIAIlaHE B CaWT Ha
HNnTepHeT Thprosemu.

4.16. bankata He HOCH OTTFOBOPHOCT 3a
3aryom Ha KimenTta, mNpHYHMHEHH OT
HETNPaBOMEPHO U3MOJI3BaHE Ha Kapra 3a
TpaHcakiuu Tpu VHTEpHET THProBIH,
BCJIEACTBHE Yy3HaBaHE OT APYrH JWIa Ha
MPEOCTABEHUTE CTAaTUYECH U AUHAMU4YH3D
CeKpeTeH KoJ, ako Tpeau pJa Obnae
yBenoMmeHa oT Kiumenrta, 1o0OpoChBECTHO €
M3M'BIHAJIA U OCUYETOBOJIMIIA HAPEACHUTE C
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kaptata u 3D cekpeTHHTE KOJ0BE (Onetime
password) oreparum.

4.17. bankata HE HOCH OTTOBOPHOCT 3a
HETMOJIy4YeH OT Kaptoabpkarenss SMS cbe
CEKpPETeH KOJI KOJ 3a TMOTBBHPXKICHHE B

qyXKOuHa, npu HEBB3MOKHOCT Ha
MpEe0CTaBsIHE Ha HU3BECTHETO oT
CHOTBETHHUS MOOWJICH OIepaTop.

Pasnea VI. OTI'OBOPHOCTHM HA
CTPAHUTE

1. O0uu nos10xeHUs

1.1. bankara He HOCH OTIFOBOPHOCT 3a
TpaHCAKIIMU, IO TIOBOJ Ha KOUTO C€
M3I0JI3Ba CHOTBETHHUST TJIaTeXXeH
MHCTPpYMEHT. KUIMEHTBT € OTroBOpEeH 3a
BCUYKH CBOM JCHCTBUS U 3aqbJKCHUS,
MpOU3THYAIIM  OT  HM3IOJ3BAaHETO  Ha
IJIAaTeKEH HWHCTPYMEHT, BKJIIOUYUTEIHO U
cien npekpatsaBaHe Ha Jlorosopa.

1.2. KaueHTpT € OIBLXEH [a HW3I0JI3Ba
npenocraBeHara ot baHkara kapra/w, B
CHOTBETCTBHE c JIeUCTBAILIOTO
3aKOHOIATEJICTBO,  Hactosgiuure  OOmmu
YCIIOBUSI U TIPUIIOKUMHUTE  CHEHHATHU
YCIJIOBHS 3a ChOTBETHATA IJIATEKHA YCIIyTa.
KnueHThT € JurbkeH aa mojiara JbhKuMaTta
rpwka, KaToO HE W3MOJ3Ba IUIATEKHUS
WHCTPYMEHT U HE JOMYyCKa N3MOI3BAaHETO MY
OT TPETH JINIIA 3a U3BBPIIBAHE HA JCHCTBUS
WM 3a TOCTHUTaHE Ha I1eNH, KOUTO ca
3a0paHEHU ChC 3aKOH WJIM MOTarT J1a yBpeIsaT
no6poto nme Ha bankara.

1.3. B cayuail Ha HanmaraHe Ha PECTPUKLUU
OT MECTHHM WU YYy>XJACCTPAaHHU Ibp>KaBHU
OpraHu, KOHUTO BB3IPEISATCTBAT
M3BBPIIBAHETO HA TPAHCAKIUSA U OJIOKHUPAT
cpuiata, bankara yBenomsiBa KimmeHta
He3a0aBHO, ype3 obaxaaHe Ha
MPeIOCTaBeHUsI OT Hero wmo0. TenedoH,
€JISKTPOHHA TOIIA WJIM APYTHU HAYUHHU U MY
yKa3Ba HEOOXOJUMOTO Ch/ICHCTBHE.

1.4. bankaTta He HOCHU OTTOBOPHOCT 33 CyMHU
MO0 TPaHCAKIUH, KOUTO ca OJOKWUPaHH IO
pasnopexaaHe Ha MECTHU 17R105
qyKJICCTPAHHU JTbPYKaBHU OpTraHy,
CBHIJIACHO HAJIOKEHH PECTPUKITUU.

1.5. bankara uma npaBo Mo BCSIKO BpeMe Jia
OJIoKMpa W3IOJI3BAaHETO Ha KapTrara oT
Knuenra, BKIIOUUTETHO M3LSJIO  WIH
YACTUYHO  HAJIWYHUTE  CPEeACTBA IO
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CMeTKaTa, KOraro uma JaHHU, Ye TII0
CMeTKaTa ca TOCTBHIIMJIM CpPEACTBa B
pesyjJrar Ha U3MaMa, 3a KOEeTO, C
npruemMaHeTo Ha HacTosAmuTe OOIH yCI0BUs
Y INOJINKMCBAHETO Ha JOTrOBOpa 3a CMETKa,
Knuentpr naBa cBoeto 0€3yClIOBHO H
HEOTMEHHUMO ChIJIacHe.

1.6. KnueHThT € OTTOBOPEH 3a HAPEKIAHUS,
MOJIaJICHU OT JIMIA, KOUTO HE Ca HAJIEKHO
YIIBJIHOMOILIEHM II0 HEeroBa BHHA, KaTo:
nuua, HpeICTaBUIIN ITbJIHOMOIIIHO,
cbhcTaBeHO oT KiteHTa ¢ HesiICHU KJ1ay3u WIH
nuia, Ha kouto ot Kimenra e nmpegocraBeH
IJIaTeXXeH WHCTPYMEHT, KOMTO e
MpeIHa3HA4YEH CaMo 3a JIMYHO I10JI3BaHE.
1.7. KnueHTsT, Hapeaui IUlaliaHeTo, HOCH
OTTOBOPHOCT 3@ HACTBITMJIUTE MOCIEIUIH OT
HETNPaBUJIHOTO WJIM HETOYHO CHCTaBsSHE Ha
TUIATE)KHU JOKYMEHTH.

1.8. bankara u KnueHTsT HE oTroBapsT 3a
HEU3IIBJIHEHUE Ha 3aJbJDKEHHUSITA CH 0
MOBOJI JIOTOBOP 3a MOJI3BaHE Ha IJIaTeKEeH
WHCTPYMEHT, HACTBIIMJIO BCJIECIACTBHUE Ha
W3BBHPEIHU TEXHUYECKHM NPUYHUHHU, KaTo
CpuB Ha UHGMOPMAIIMOHHU  CHUCTEMHU,
NPEKbCBAHE Ha KOMYHHMKAIMOHHU JIMHUH,
CIIMpaHEe Ha EJEeKTPUYECKO 3axpaHBaHE U
Ip., KaKTO " NpU  U3BBbHPEIHU
00CTOATENICTBA, KATO CTUXUWHU TPUPOJTHU
OencTBusi,  OOIIOHAIMOHAIHM  CTayKH,
TEXHUYECKU TIOBPEIH, KOUTO Ca H3BBH
TEXHUsI KOHTpOJI. B ciyyail Ha cbMHEHUE OT
cTpaHa Ha baHkara 3a U3Mama WM 3ariaxa
3a CUT'YpPHOCTTA, CBBbP3aHU c
npeaocTaBssHuTe Ha KimenTta mnmatexHu
UHCTpYMEHTH, baHkata 1€  MOJIOXH
HEOOXOMMMHUTE YCHUJIMS J1a  YBEIOMH
Knuenra.

1.9. bankara He HOCH OTIOBOPHOCT, aKO
IUIaTeKHA omepalus € OTKa3aHa Iopaju
TEXHUYECKHU WA KOMYHUKAITHOHHH
NPUYUHHA B CHCTEMUTE Ha APYTHU ONEPATOPH,
OaHKM WU JPYTH JIWIA, Y4YacTBAaIlH B
IUIATEKHUS TIPOLIEC, BKIIOYUTEIHO U MPHU
OTKa3 Ha OTCpelllHaTa CTpaHa Ja MNpueMe
IUTIAI[aHEeTO MOpaau He3aBUCeIN OT bankaTta
obcTosITeNCTBA

1.10. bankata HE HOCH OTTOBOPHOCT MpPU
OTKa3 3a W3BBPIIBAHE Ha oOMmepanus c
0aHKOBA TIJIATEeKHA KapTa MOpajy JIUIca Ha
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pasmnoJiaraeMa HaJW4HOCT MO CMETKara Ha
Knuenra Wi npu HeIOoCTaTh4YeH
pasroJiaraeM KpeJIuTeH JTUMMUT.

1.11. B caydyaute Ha JAUCTAHIIUOHHO
MOoJIaBaHe Ha IUIATEXXKHU  HAPEKIAHUS,
bankara momabpka apXxuB Ha auanora c
KnuenTta u BCUUKM MHUIUMPAHU OIEpaIlAU
upes CHOTBETHUTE KaHallu. Karo
JIOKa3aTeJICTBEH MaTepuajl IpU OCHOPEHHU
IJalllaHusl 1€ ce  pasriexaar |
apXMBUPAHUTE JIAHHU 32 BCSIKA U3BBPIICHA
omnepanusi.

1.12. B cayuaute, B kouto bankara
OTroBapsl 3a HETOYHO W3BBHPIICHH, IPELIHU
WM HEpa3pelleHU omepanuu, 3a na Oble
aHTaKHpaHa OTrOBOPHOCTTA u,
3aBIDKUTENTHO yeiioBue € KinuenTsT na e
yBeOMUJI 03 HEOoCHOBAaTEIHO 3abaBsHE
bankata 3a HeTo4yHara, TpeIIHA WU
Hepas3pellleHa TpaHCaKIUs, CIlell KaTo €
MOTy9rIT HH(OpMAITUS 32 H3BBPIIBAHETO M.
1.12.1. YBenomsaBaHe 0e3 HEOCHOBATEIHO
3a0aBsiHe III€ O3HA4YaBa B paMKUTE Ha
JIBaJlecCeT W 4YETUPU dYaca, CYUTAHO OT
MOMEHTa, B KOUTO KiMeHTBhT € y3Han 3a
WU3BBPIICHATa, HO HEpas3pelieHa OT HEro
TpaHCaKITUS;

1.12.2. BpB  BcHukM  ciydam  3a
HEOCHOBATEJIHO 3a0aBsiHE II€ CE€ CcYuTa
U3TUYAHETO Ha noBeye oT 14

(ueTupuHazeceT) AHU OT MOMEHTA, B KOUTO
KilMeHThT € moiyuuna WiIM ChOTBETHO €
MOIBJ Ja TIOJy4Yd  U3BJIEUYEHHE  3a
JIB)KEHUETO IO CMEeTKaTa CHU BbB BpB3Ka C
roJj3BaHe Ha OaHKOBa/U KapTa/u. 3a MOMEHT,
B KoiiTo KiumeHThT € Morea Aa mOJy4dHu
W3BJICUCHHUE, CE CUNTA MOMEHTHT, B KOWTO €
OWJI0 M3MPAaTEeHO MECEYHOTO U3BJICUCHUE Ha
nocoyenus: ot Knuenra e-mail agpec wiu B
0aHKOB KJIOH, M/WJIH MOJajieHa HHpOpMaLus
ype3 wu3npareH SMS 3a u3BBpLICHHU
TPaHCaKIUU.

1.13. Koraro KnueHTbT € Oui B 00eKTUBHA
HEBB3MOXKHOCT J1a TMOJy4Yd H3BJICUYECHUE,
OCUTYpeHO Ha  TOHUCKBaHe, HO  OT
3abJDKaBaHe Ha CMETKaTa My ca W3TEeKJIU
noBeue oT 13 (TpuHazecer) mecena, bankara
HE WU3BBPIIBA KOPHUTHpAIM IUIATEKHU
oneparuu.
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1.14. bankata HOCHU OTTOBOPHOCT 3a
BpeauTe, MPUUYMHEHHU TPU U3BBPIIBAHE Ha
HEpA3pELICHU WM HETOYHO H3II'BbJIHEHU
omepauMy MNpU IOJ3BAHETO HA IUIATEXKEH
WHCTPYMEHT, Iipu ycioBue ue KiaueHTsT e
W3II'BJIHUAJI CBOUTE 3aBJKEHUS 32 Ola3BaHe
Ha IIEpPCOHAIM3UPAHUTE 3allUTHU
XapaKTEePUCTUKU Ha TJIATeKHUS
WHCTPYMEHT U 3aJbJDKEHUSITA CU 10 TOUKHU
or 1.2.2 no 1.2.12 ua Pa3nen V.

1.15. bankara He HOCH OTIOBOPHOCT, aKO
KnueHThT € neiicTBal c u3mMaMHa 1LeJ1 WiId He
€ CIIa3uJjl 3a1bJDKEHUATA CU 3a Olla3BaHE Ha
IJIATe)KHUS WHCTPYMEHT W/WJIM HErOBUTE
NEPCOHAIN3UPAHU 3alIUTHU
XapaKTEePUCTUKU u HaBPEMEHHO
yBEIIOMSIBaHE TMOpaayd YMHCHI WIH TpyOa
HeoOpexxnocT. [lox rpyba HeOpekHOCT MO
CMHCBJIa Ha HacTodllaTa pasmnopenda ce
UMaT TPEeIBUJ CICIHUTE HEU3UepIIaTeTHO
n30poeHu cilyyad Ha Heolla3BaHE Ha
IJIATeXKHUS UHCTPYMEHT W/UIIA HAa HETOBUTE
NEPCOHAIN3UPAHU 3alIUTHU
XapaKTEepPUCTUKH OT cTpaHa Ha Kiuenra:
1.15.1. KnuenTst HE e crasuil
W3UCKBaHUATA U MpenopbKkuTe Ha baHkara,
OIIHCAaHU B CEeKIUsA “CurypHoct”,
nyOIuKyBaHH B o(HIMaliHATa CTpaHUIIaTa
Ha baHkara mo oOTHoOIIEHHWE Ha IUIATEKHU
olepalnyy, U3BBPIIEHU Ype3 IUIATeXKHU
KapTH, KakTo 1 HacTosAmuTe OOI1IH yCI0BUSL.
Knuentsr e nnwbxkeH aa ce uHopmupa
MEpPUOJIMYHO 32 U3MEHEHUS U JIONTbJIHEHUS B
TE3U NPENOPHKU U J1a TU CIa3Ba;

1.15.2. KnueHTHT € AOIyCHal y3HaBaHE U
M3II0JI3BaHE OT TPETO JIMIE Ha CpeAcTBaTa
My 3a €JIEKTPOHHA UICHTU(DUKAITHS.

1.15.3. bankata He HOCHM OTTOBOPHOCT 3a
HEOCcBOOO/IEHA CyMa OT ThProBell, IpueMar|
IJIallaHusg ¢ KapTd UHUIUAPAHU U
onoOpenn ot KiueHTta u pesepBuUpaHH 3a
OBACIIH TIIANaHUS.

1.15.4. bankara HE HOCH OTTOBOPHOCT 3a
nperbprieHn oT KimeHnra Bpemu, 3aryou
W/WIM TPOMyCHAaTH IIOJI3U, CBBpP3aHU C
noim3Banute oT Kimenta VYeiayru mno
nHbOpMaITHs 3a CMETKa, axKo
MPETOCTABIHETO OT Knuenra Ha
MePCOHAIM3UPAHUTE CPEJICTBA 32 CUTYPHOCT
3a JOCTBII 10 CMETKAaTa MPHU JOCTABYMKA Ha
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TJIATSXKHU YCIIyTH, o0ciryKBar
CMeTKaTa/urte o OTHOIICHUE Ha
KOSTO/KOUTO C€ MPEAOCTABAT TE3H YCIYTH, €
B HapylIeHHWE Ha CKIIOYEHUsI JIOTrOBOP/H
Mexay KimeHnrta u To3u 10CTaBYHK.
Hepa3pemenu ot Kiinenra onepanun

1.16. KitmeHTHT 1oHACs 3aryouTe, CBbpP3aHu
C  BCHUYKHM  HEpa3pelleHH  IUIaTeKHU
onepanuy, MPOU3TUYAIIN OT H3IOI3BAHETO
Ha W3ryOeH, OTKpaJgHAaT WM HE3aKOHHO
MIPUCBOCH IIATEKEH HHCTPYMEHT, B pa3mep
He noseue or BGN 100 (cTo yeBa), ocBeH
KOTraTo 3ary0ara, KpaxbaTa 5805
HE3aKOHHOTO IIPUCBOSIBAHE HA IUIATEHKHUS
WHCTPYMEHT HE ca MOIJIM Ja ObJaT
ycTtaHoBeHH oT KimeHTa npenu riamaHeTo
n KineHTsT HE € neicTBal ¢ el u3Mama
WJIY BpeJiaTa € Oujia mpuYruHeHa OT JelCTBUE
uim 6e37eCTBUE Ha CIIyKuTel Ha bankara.
B cnywait ue HepaspelleHU IUIATEKHU
omepamnuu, canpuyuHeHn or Kimenta
ype3u3MamMa Uiu

C HEM3MBJIIHCHUETO Ha €HO WJIU MOBEYE OT
3aAbJDKEHUsITa CH 32  OlNa3BaHe Ha
MePCOHATU3UPAHATE 3aIUTHU
XapaKTEPUCTUKH Ha TJIATeXKHUS
WHCTPYMEHT M 3aJIbJDKEHUATA CH IO TOYKH
ot 1.2.2 no 1.2.12 na Pa3gen ymunuieHo uiu
nopaau Tpyba HeOpexHoct, KiaueHTbT
MOHAcs BpeIuTe HE3aBUCHMO OT pa3Mmepa
WM.

1.17. bankara Bb3cTaHOBsiBa Ha KimeHTa
CTOMHOCTTa Ha Hepa3pelleHaTa onepanus u
KOraro € HeoOXO0JAMMO, Bb3CTAaHOBSBA
cMeTkaTta Ha KiMeHTa B CBCTOSIHMETO, B
KOETO Ce € HaMHupaJia Ipeau Hepa3pelieHaTa
omepamusi, CBIJACHO  IMOCOYEHOTO B
Hactosmusa Pa3nen He3ab0aBHO U BbB BCEKH
Ciydaid He TIO-KbCHO OT Kpasi Ha CIIC/IBAIIIH
paboTeH JieH, clie]l KaTo € yCTaHOBUJa, Uin
e Omna yBenomena ot Kiumenra 3a
HepaspellleHaTa orepalus, OCBEeH, KOraro
Bankara mma OCHOBaTeIIHM CHMHEHUS 3a
n3Mama u yYBEJIOMHU CHOTBETHUTE
KOMIIETEHTHH OPTaHH 32 TOBA.

1.17.1. Bankata ocuUrypsiBa BB3MOKHOCT
KnueHnTsbT Aa s yBenomsiBa 3a Hepa3peLIeH!
TPAaHCAaKIMK IO  BCSIKO  BpeMe Ha
JICHOHOILIMETO, BKJIIOYUTEIIHO B HEpaOOTHU
JTHH.
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1.17.2. B ciyuaii ye KimueHTBT nOKa)e mpes
bankarta, ye € MOJIOKUJI BCUYKH Pa3yMHHU
YCWINS Ja 51 YBEJIOMH 3a HepaspelleHa OT
HErO TpaHCAKLHsS, HO BBIIPEKH TOBA HE €
yCIIsUI, HsMa Ja C€ CcYuTa, Y€ TOU
HEOCHOBATEIIHO ce € 3a0aBuUJL.

1.17.3. Axo cien MOMEHTa Ha
YBEJIOMSIBAHETO ca OCBIIECTBEHU
HEOTOpPU3UPAHH TpaHCAKIuu, KIueHThT He
MOHAcsi HHUKAKBU HMYIIECTBEHU BpEIH,
OCBEH aKoO € JIeMCTBAJI Ype3 u3mama.

1.18. YcraHnoBsiBaHETO Ha YMHUCHI U Tpyda
HEOpE)KHOCT OTHOCHO HEcHa3BaHE Ha
ykazaHusita Ha baHkata 3a 3amura Ha
IUTATe)KHUS HMHCTPYMEHT MOXKE Ja ce
OCBIIECTBH, HO HE camo: ypes
MEKTYHApOIHUTE KAPTOBU OpraHU3aIny (3a
IJIallaHus ¢ KapTH), 0OpeJ KOUTO €
3amo4yHajga Ipoueaypa MO OCIOPBAHO
IJIala”e, npu pascienBaHe Ha
MOJIMLIEUCKUTE OPraHu U Jp.

1.19. KimeHThT IaBa CBOETO CHIVIACHE 3a
npoy4BaHusiTa 1o mnpeaxonnara 1. 1.18.,
KakTO U Jla OKa3Ba MBJIHO ChHACHCTBUE 3a
W3SICHSIBAHE Ha MIPOBEPSIBAHUTE
o0cTosATeNCTRA.

1.20. B caywaii Ha HEOCHOBATEIHO
ocriopBaHe oOT cTpaHa Ha KimeHra Ha
TpaHCaAKIUH, JCHCTBUTEIIHO U3BBPIICHA OT
HETO, UM OCIIOpBaHE Ha cyMaTa Ha TaKHBa
TpaHcakiuu, baHkara wuMa I@IpaBo Ja
npekpaTtd oTHomeHusita ¢ KiueHra, mo
OTHOIIIEHWE Ha  M3IMOJI3BaHaTa OaHKOBA
KapTa, KaTo BKJIIOUYUTEIHO OOSBU 3a
MPEJICPOYHO HM3UCKYeMH B3EMaHHUS KbM
Knuenra.

1.20.1. B ciyuaii, 4e mpu MPUKITFOYBAHE Ha
mporeaypara 1O  yCTaHOBSIBAHE  Ha
aBTEHTUYHOCTTAa Ha  olepanusra ce
YCTaHOBH, ye OCITIOPBAHETO e
HEOCHOBATEJIHO:

* KnueHTHT 3amaiia BCUYKH Pa3XxoJH IO
ocniopBaHeTo; KiumeHTHT 3amiama takca 3a
HEOCHOBATEIIHA peKjaMaius, ChIIIACHO
Tapudara;

 Ilpu noka3BaHe HEOCHOBATEIHOCT Ha
OCIIOpBAaHETO BB3CTaHOBeHarta mo T. 1.17.
cyMa ce nebuTupa OT CMETKaTa/KpeIuTHUS
JuMUT Ha Turtynsaps. AKo cpeacTBaTta KbM
MOMEHTa Ha JeOUTHpaHe ca HEeJOCTATHhYHH,
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Bankara uma npaBo na (popmMupa IbAr mMoj
dbopmaTta Ha HepaspemieH oBbpapadT,
OJINXBSIBAH C JIMXBEH IIPOLEHT, CBHIJIACHO
Tapudara.

1.21. bankata HOCH OTTOBOPHOCT 3a
HACTBIIWIM  MOCHEAULH TIPU  HETOYHO
M3MBJIHEHU MHUIMUpaHu ¢ KapTa kopekTHr
Hapexxnanus Ha Kinenra.

1.21.1. Koraro BCJIEJICTBUE Ha
HEU3ITBbJIHEHUE UJIM HETOYHO U3ITBbJIHEHUE OT
crpaHa Ha baHkara Ha  IpaBUIHO
nauuupano c¢ Kaprarta mnnamane ce e
CTUTHAJIO JI0 3aBEpKa Ha CMETKa C pa3jnyeH
Tutymnsap oT MOCOYEHHS B HAPEKIAHETO UIIH
JIMIICBa TakaBa, baHkaTa Bb3CTaHOBSIBA Ha
Knuenra cymara mo HETOYHO M3MBJIHEHATA
WM HEU3N'bJIHEHA IUIaTeXXKHa omepauus 10
cienBaiius paboTeH JIeH, clie KaTo € Ouia
M3BECTEHA OT HEro MJIM € OTKPUJIA IpeIIKaTa,
KaTO WHULMHPA KOPUTHpAIl 3amuc Ao
JIOCTaBYMKa Ha IUIATE)XKHU YCIYyrd Ha
MoJTy4JaTes.

1.22. B ciiyyaii yue KinueHThT € nosryyares Ha
HETOYHO W3I'BJIHEH MPEBOJ BCJIEICTBUE Ha
rpemka Ha Jpyra IUIaTeKHa HHCTUTYIHS,
Bbankara uma npaBo 1a U3BbPILIN KOPUTUPAILIL
IpeBOJ IO MCKaHE Ha JOCTaBYMKa Ha
IJIATEeXHU YCIyrd Ha IulaTena A0 eIuH
Mecell OT JaTara, Ha KOSTO I0CTaBYMKBT Ha
IJIaTEeXHU YCIAYyrM Ha IUiaTena e Oun
nHpopMUpaH 3a rpemkara. baHkara
M3BBPILIBA KOPEKIUATA B CPOK OT 5 THU CIie]
IOCTHIIBAHE HA HCKAHETO 3a KOPEKIUs OT
CTpaHa Ha JIOCTaBUYMKa Ha IUIaTEKHU YCIyTH
Ha HapeauTeJs.

1.23. Camo B ciaydaure, KOraro e
MPUIIOKKMO, OIPABOMOILIEHUST IOJI3BATEN
e MMa MpaBo Ja Noucka oT bankata
BH3CTAHOBSABAHE Ha IIsijlaTa CyMa IO Bede
M3MBJIHEHA W pa3pelieHa  IuUlaTeXxHa
omepauusi, Koraro T € HapeJeHa OT WU
ype3 moJiyyaTesss M ca CIa3eHU CIEeIHUTE
YCIIOBHSI:

a. KbM MOMEHTa Ha JaBaHe Ha
pa3pemeHueTo  3a  W3I'BJIHEHHE  Ha
IJjaTeXHaTa olepauuds HE € I0coYeHa
HeilHaTa TOYHA CTOMHOCT, U

0. CTOWHOCTTAa Ha IUIATEeKHATa OIEpaus
HaJIBUIIaBa OoYyakBaHaTa oT
OrnpaBOMOIIIEHUS TIOJI3BATENl CTOWHOCT C
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OTJIel HA HETOBUTE MPEAXOJHH Pa3XoIu 3a
MoJIOOHM  Ollepalvi,  yCJIOBHATAa  Ha
PaMKOBHS JOTOBOP M APYTH crieliupudIHu 3a
cirydasi 00CTOSATEIICTBA.

1.23.1. VckaHeTo 3a BB3CTAaHOBSABAaHE Ha
CpelIcTBa IO pella OIKHCaH I0-TOpe Ce
otnpaBs oT OnpaBOMOIICHHS TOI3BATEN B
CpPOK 710 56 mHU OT jaraTa, Ha KOATO € Ouia
3a7bJKEHa cMeTKaTta My. OIpaBOMOIIEHUSIT
On3BaTeN MIPEICTaBS Ha Bankara
JIOKa3aTeJICTBA OTHOCHO HAJIM4YHWETO Ha
YCJIOBUATA MO T. 1.

1.23.2. bankara B cpok 10 10 pabotHU aHU
oT MOJy4aBaHETO Ha HCKaHETO
Bb3CTaHOBSIBA Ha OnpaBoMOIICHUS
MoJ3BaTeN IsjlaTa cyMa Ha IUlaTe)KHaTa
omnepanusl WM OTKa3Ba BH3CTAHOBSIBAHETO
M, KaTo MOCOYBa OCHOBAHUATA 3a OTKa3 W
opranute, Tpen Kouto ONpaBOMOIICHUST
MOJI3BaTeNl MOXKE Jia HalpaBH BB3pPaKCHUE,
aKo HE TpreMa H3JIOKSHUTS OCHOBAaHUS 3a
OTKa3.

1.23.3. Bp3cTaHOBSIBAHETO BKJIIOYBA IIs1j1aTa
cyMa Mo M3I'bJIHEHATa IUIaTeXHa Omepanus,
KaTo BaJbOPHT 3a  3aBepsiBaHe Ha
muaTtexxHata cMerka Ha OmnpaBOMOIIEHUS
MoJI3BaTe]l € He IO-KBbCHO OT jaTraTa, Ha
KOSATO CMETKaTa € Ouiia 3agb/DKeHa ChC
cyMara Ha IIaTeKHaTa OIeparusl.

1.23.4. 3a uemmre wHa T. 1.23. ,0°
OmnpaBOMOIIIEHHSAT IMOJI3BATEl HE MOXKE J1a
ce IMOo30BaBa Ha NPUYHUHH, CBBP3aHU C
W3BBpIICHA OOMsSIHA Ha BajlyTa, KOTraTo €
NPUJIOKEH pePepeHTHUAT OOMEHEH KypcC,
yroopeH ¢ bankara.

1.23.5. OnpaBOMOIIICHUAT TOJ3BATEN HIMa
MpaBo Ha BH3CTAaHOBSBaHE 110 T.1.23, Korato
€ JaJl ChIJIACUETO CH 3a M3I'bIIHCHHE Ha
IJIaTe)XKHATAa ~ Oomepanusl JUPSKTHO  Ha
Bankara u, ako e mpuioxumMo, oT bankara
WIA OT TOJydaTesss € Ouia MpeIocTaBeHa
WM OCUTYpeHa Ha pa3MoJIOKEHHE Ha
OnpaBoMorieHus: moJs3BaTea HHGOpMaIus
3a mpeAcTosIaTa IUIaTeXHa Omepalus Mo
JIOTOBOPEH HAYWH Hal-MaJIKO 28 JTHU MpeIn
JaTaTa Ha M3IIBIHEHHE Ha IUIaTE)XKHATa
oreparusi.

Pa3zpnen VILIIPEKPATSIBAHE n
PA3BAJISIHE HA JOI'OBOPU 3A
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MMOJ3BAHE HA MNJIATEXKHHA
HHCTPYMEHTU

1. IIpexparsiBaHe  MOJ3BAaHETO  HA
IJIATEKHU YCJIYTH

1.1. B cnyyaii 4ye cien yBenoMIIeHUE 110 T. 4
ot Hactosmus Pa3znen Knuentst He mpuema
HOBUTE ycinoBMsA Ha baHkara, 3a KOUTO €
MpeIBUICH JIByMEeceueH CPOK 3a
NIpEeAu3BECTHE, TOM MOXKE [Ja 3aKpue
0aHKOBU KapTH, KaTro IMoceTu oduc Ha
bankara u npekpaTu CbOTBETHHUS JTOTOBOP.
2. IlpexparsiBane Ha [loroBop 3a 6aHkoBa
IJIATe:KHA KapTa

bankata wuma TpaBO J1a  MpeKpaTu
JOrOBOPUTE Oe3 mpeausBectue 3a C€IHA HIIH
BCUYKH CMETKH KbM KOWUTO MMa W3AaJCHU
OaHkKOBU KapTu Ha KIIMEHT M 1a MpeKpaTu
JIPyTUTE TOTOBOPH 32 IJIATEXHU YCIIYTH TPU
HEU3IIbJIHEHNE Ha 3a1bJDKEHUS, [IOCOUYEHU B
HacTtosimuTe OOIIM YyCIIOBHS, KOHKPETHUS
HoroBop ¢ Knuenra, wim 3aabkeHHusT Ha
Knuenra, 1ocoyeHM B  JICHCTBaIIOTO
3aKOHOJIaTEJICTBO, KOTaTO TE3U 3aAbJIKEHUS
KacasiT OTHouleHusATa Mexay bankara u
Knuenra. KoHkperHu ocHOBaHUsI (HO HeE
camo) Morar Ja ObJart:

® NIPEJOCTABIHETO OT cTpaHa Ha KinuenTta Ha
HEBEPHU, HETOYHM WJIM HEIbJIHU JTaHHHU
npen bankara, He3aBHUCMMO 3a KakBO
MpaBOOTHOIIIEHHE  MeXay baHkara u
Knuenra craBa BbIpOC;

e B oTHouIeHusTa cu ¢ bankara KinueHThT
He crmasBa J100pus TOH (abpxu ce rpyoo,
aporaHTHO, eTHU J0OpoTo nMme Ha baHkara
U T.H.);

e pernyTtauusaTa Ha KnneHra B myOIUYHOTO
MPOCTPAHCTBO € CIOpHAa WIH CHOpen
bankata wuMa JOCTaThbYHO [JaHHHU, Y€
KinuentoT HapylIiaBa IOEUCTBAIIOTO
3aKOHOJIaTEJICTBO.

2.1. JIoroBOpHT Ce TIpeKpaTsBa:

2.1.1. c mucmeno nipeausBecTue oT Kimenra
3a OTKa3 OT Ipeu3JlaBaHe Ha Kaprara,
MOJAJEHO €IUH Mecel] MNpeau HU3THYaHE
CpOKa Ha BaJIUIHOCT Ha KapTaTa;

2.1.2. mo BpeMe Ha CpoKa Ha BaJUIHOCT Ha
Kaprata, C  [HCMEHO  €JHOMECEYHO
npenu3Bectue (dopmymsip mo oOpaser Ha
OaHkata uim moioa ) ot Kinuenra.
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KnueHThT BpbIa KapTaTa MpHU MOJAaBAHETO
Ha Monbata u otroBaps 3a BCHYKHU
TpaHCaKL1H, KOUTO ca OTpa3eHUu B baHkara,
HE3aBUCUMO JaJIM TSAXHOTO (DUHAHCOBO
npejacraBsgHe B bankarta e cien parata Ha
npekpatsaBaHe Ha JloroBopa.

213. B cnydaili Ha Hechriacue C
omnpezeneHure or baHkara JTUMHUTH, Takcu
WM JTUXBEHU YCIIOBUs, chriiacHo T. 14,20;
14.21 n 14.22 na Pazpgen IV, xato KitnentsT
€ JUIbXKEH Ja BbpHE KapTaTa KbM MOMEHTa
Ha [0JIaBaHe Ha YBEJOMJICHHUETO U U3IbIDKU
BCUYKH CyMH.

2.1.4. emnoctpanHo ot bankara — ako
KnueHnTsT HE ce siBu Aa nonyuyu HoBa Kapra
B CPOK OT 3 /Tpu/ Mecena clie u3TH4aHe Ha
CpOKa Ha BaJIUJIHOCT Ha CTapaTa KapTa WJd
[Py HapylllaBaHE Ha IOTOBOPHU KJIay3U UIIH
Hactosmure OOIM yCIIOBUSI OT CTpaHa Ha
Knunenra;

2.1.5. Cneng w3tTnyaHe Ha JeOWUTHA Kapra,
bankata cum 3ama3Ba TpaBOTO, Ja HE
npeusaaje Kaprara, B ciydai, 4ye TS HE ce
W3I0JI3Ba M IIpe3 mnociienHuTe 12 mecena
Mpey 1aTaTa Ha NOJAHOBSABaHE, (He ca Ouiu
W3BBPIIBAHU KaPTOBU TPAHCAKIIUH C HEs).
2.1.6. mpu CMBPT WU TIOCTaBsIHE IO
3amnpenienne Ha Kinuenra

2.1.7. B apyru ciiydyaw, NOpPEABHUJICHU B
3aKOHa

2.1.8. Ilpu mpekpaTsiBaHe, Ha JIOrOBOpa 1O
. 2. uui. 2.1. or To3u Pasnen bankara uma
npaBo Ja OJOKMpa W H3UCKa OOpaTHO
KapTarta.

2.1.9. Tlpu npexpaTsiBaHe WM pa3BaJITHE Ha
JoroBopa KiMEeHTHT € MIbXKEH Ja Moracu
BCHUYKH IBJDKUMHU cyMu KbM bankara. IIpu
NpeKpaTsBaHe WK pa3BaisiHe Ha J[oroBopa
W HaJW4yhe Ha TMOJOXHUTEJIHO  Ccajjo
(BHECEeHM COOCTBEHHM CpE/CTBa) cymaTa ce
Bb3CTaHOBsBa Ha KinenTta B Opoif Ha Kaca B
kIoH Ha baHkata wiM mo cMmeTka Ha
Knuenra.

2.1.10. B cayuaif, ye KbM MOMEHTa Ha
IoJlaBaHE Ha MCKaHEe 3a 3aKpUBaHE Ha KapTa
oT cTpaHa Ha KimeHTa uMa He IpUKITIOUnIa
npoleaypa Mo OCHOpBaHE Ha TPaHCAKLINHU
ChC CBOTBETHHUSI TUIATEKEH WHCTPYMEHT,
JIOTOBOPHUTE MPaBOOTHOIIECHUS ce
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MpeKpaTsBaT  Cjlel NPUKIIYBaHE Ha
rpolueaypara.

IIpu npexkparsiBane mo pena Ha ui. 2.1.
bankara undopmupa Kimenra, ¢ koero my
JlaBa pa3yMEH CpOK 3a pa3lopekIaHe C
OCTAHAJIM HAJUYHOCTH II0 CMETKUTE U
BpbILIAHE Ha KapTUTE, COOCTBEHOCT Ha
bankara.

3. Pen 3a ochecTBsiIBaHe HA KOMYHUKALUS
MEKIy CTPaHHUTe

3.1. KomyHukauusta Mexay CTpaHUTE 111e
Ce U3BBPIIBA HA OBITAPCKU €3UK.

3.2. Hacrosmmre OOmM yciaoBUs U
Tapudure ©Ha bankara (B dactra wuM,
NpUJIOKKMMa 32 CHOTBETHHUSI IUJIATEKEH
WHCTPYMEHT) ce IPEAOCTABAT Ha
IBIATOTpacH HocuTen Ha Kimenrta npemu
ckirouBaHe Ha JloroBop 3a u3jaBaHe Ha
IJIaTeKeH MHCTPYMEHT, KakTO H IpH
IIOMCKBaHE OT Herora crpaHa. OCHOBEH
crioco0 3a npeiocTaBsaHe Ha HHPOpMaIus Ha
JIBITOTPACH HOCHUTEJN, OTHAcsla ce [0
Bcuuku KiueHTu, e mnyOJIMKyBaHETO Ha
CHOTBETHUTE JIOKYMEHTH Ha €JIEKTPOHHATA
ctpanuiia Ha bankata wwwtokudabank.bg;,
kato KIMEeHThT MMa 3abJDKEHUE PEIOBHO
na ce uHhOpMHpa 3a aKTyaJTHUTE YCIIOBHS
Ha bankarta 3a maTeXHM yCIyru OT
€JIEKTPOHHATa CTpaHUIlAa WUIIM B KIOHOBETE
Ha TOKYJIA BAHK A/l

3.3. B 6ankoBute camonu OOIUTE yCIOBUS
n Tapudure ce npp)KaT Ha pas3MoJI0KEHUE
Ha KnueHnTa Ha XxapTHeH HOCUTEIL.

3.4. Ha enextponnus aapec Ha TOKVY]IA
BAHK AJI www.tokudabank.bg; =a
crieruagHo 000co0eHO0 HMH(OPMAIMOHHO
TIOJIE TI0 BCSIKO BpeMe ca NoCThITHU O0muTe
ycnoBusi, Tapudure Ha bankata u Bcsika
apyra uHbOpMaIms, CBBp3aHa c
IJIAaTeKHUTE WHCTPYMEHTH BaKHa  3a
Knuenra.

3.5. Ilpu noanucane Ha JloroBopa 3a
CHOTBETHHUS TUIATEKCH HWHCTPYMEHT WIIA
ycnyra, KiIMeHTHT nekiapupa, 4e ca My
npeaocTaBeHu HacTosmuTe OOIM yCIIOBUS
n Tapudara nHa bankara 3a Takcu u
KOMHUCHOHHH , 3aII03HAJI CE€ € C TAX U € B3ell
MH(POPMHUPAHO PEIICHHE 32 CKIIFOYBAHETO HA
JloroBopa.
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3.6. bankara monara qpmHKUMaTa TPHXKa J1a
yBeagomsiBa KiineHTuTe 3a BCUUKU ITPOMEHHU
B Te3u O0mu ycnoBus u Tapudure OTHOCHO
yCIIOBUSITA 3a M3BBpLIBAHE Ha
pa3IuUianianus, KaTo u3Hacs nHGopMaIms 3a
TOBa HE MO-KbCHO OT JIBa Mecela Ipeau
BJIM3aHE B CUJIa HA IPOMEHUTE MO €JIUH UJIU
HSIKOJIKO OT IMOCOYECHUTE HAUUHU:

3.6.1. KaTo MIpeACTaBs noapoOHa
uHpopMarus, BKJTIOYBAIIIA BCUYKHU
NU3MCHCHUA:

a. Ha o0ocobeHn MecTta B OaHKOBHTE
CaJIOHU,

6. Ha enektpoHHus anapec Ha TOKVY]IA
BAHK AJlT www.tokudabank.bg na
000CO00EHOTO 3a Ta3| 1eJl UHHOPMAITHOHHO
ToJie;

3.6.2. wuHbOpManMs 3a HaJIMYME Ha
MPOMEHU: B MECEYHOTO U3BJICUCHHE 3a
kaptu no Kimenra, kato MH(POPMHUPAHETO
IIe Ce CUUTA 3a U3BBPIICHO OT JCHSI, B KOUTO
TOMW € MOT'bJI J1a MOJIYYU U3BIICUCHUETO;

3.7. IlpoMsiHaTta BIM3a B CHJIa Ha Jarara,
nocoyeHa B obsiBneHuero Ha baHkara, u ce
OTHACSI 10 BCUYKH TI0JI3BATEIIN Ha TUIATSKHU
ycayru Ha TOKYIA BAHK A/l. B ciyu4ait
Ha HeChIIacue C mpoMeHnuTe, KImeHThT nma
MPaBO J1a MPEKPATH PAMKOBUSI JOTOBOP WUIIH
JloroBopa 3a  CBOTBETHHMS IUIATEXKEH
WHCTPYMEHT MO BCSIKO BpeMe Mpeau Jarara,
Ha KOSTO € TMPEJIOKEHO IPOMEHHTE Ja
BIISI3aT B cUJIa, 0€3 J1a HOCH OTTOBOPHOCT 3a
Pa3HOCKH U 00€3IIEeTEHHUS.

3.7.1. MUHMMaJHUAT JIBYMECEUYEH CPOK IO
q1.62, am.l or 3akoHa 3a INIATCIKHUTE
YCAYTH W IUIATEKHUTE CHUCTEMH HE Cce
npujiara B ClIydauTe Ha JJOOaBsHE Ha HOBa
yCcayra WM pa3lIupsiBaHe Ha KaHAIUTE 3a
JTOCTBII JO HaJIWYHA yCiIyra, TOECT 3a
cnydau, B kKouto baHkara no0aBsi HOBHU
YCIIOBHSI WJIM Tpejjiara Io-0JaronpusTHA
YCJIOBUSI OT T€3H MPEIu MPOMSHATA.

3.8. Crpanute e V3BBPIIBAT
KOMYHUKAIIHUs TIOMEXKIY CH B TIUCMEH BU]I,
BKJIIOYMTEITHO W 4Ype3 H3IOJ3BaHe Ha
cpeiacTBa  3a  TEJIEKOMYHHKAIUs — —
€JIEKTPOHHA TMOIla WM IO EJIEKTPOHHHU
KaHaJIH.

3.9. Benukn choOmieHus ¥ yBEIOMIICHUS,
BBB Bpb3Ka C M3MI'BIHEHUETO Ha Te3u O01m
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YCJIOBUS clie[iBa Aa Ob1aT B mUcMeHa popma
Ha XapTUEH WIN APYT IBJITOTPACH HOCHUTED,
Jla OpJaT mpenaaeHu Ha (GU3UYSCKU aJpec,
M3MPATEHU 1O €JIEKTPOHHA MOIIa, I JPYT
CJCKTPOHEH KaHaj, MyOJMKyBaHM Ha
WnrepHer-cTpanunata Ha bankarta, wim
MPEJOCTaBEHU TpPU MOWCKBaHE B OpHUC Ha
bankara.

3.10. I'lo cBos mpernienka bankara moxe aa
n3npainia Ha OpaBOMOIICHHS IbPKaTeI
Ha [TOCOYEHHS OT HETO B UCKAHETO 3a
W3/1aBaHe Ha JeONTHA/KPeAUTHA KapTa 3a
(hU3UYECKH JIMIIA aipec, JOITbIIHUTEITHA
nH(pOpMAIMS OTHOCHO OIpe/IesieH BU
IJIATEKHU ONIepaIlii, U3BBPIIBAHU C
Kaprara, KakTo u /1a npuiara KbM Hest
pEKJIaMHU ChOOIIEHHUS 32 IPOMOLIUH,
MIPOYKTH U YCIYTH, IpeIaraHd OT
Bankara v OT THProBUH, MPUEMAIIIH
ramanus ¢ Kapru.

HNuauBuayaana uHdopmauus -
HU3BJICYEHHUS 32 ONepaluu ¢ IJIATeKHU
HUHCTPYMEHTH

3.11. KiaumenrsT ©WMa  OOCTBII [0
WHAWBUyaIHaTa MHGOPMAIIHS 32 OTIepaIliuu
C IUIATE€KEH HMHCTPYMEHT IO EJIEKTPOHHA
moma Ha nocodeH or Kimenra BannieH
aZpec 3a EIEeKTpOHHA TMoIla  W/WUIU
MoJIydyaBaHe Ha XapTUEH HOCUTEN B KJIOH Ha
bankara.

3.11.1. KimmeursT MMa 3agbIDKEHHETO Ia
nHpopmupa bankata, B cnydail 4ye He
MojlyyaBa M3BJICYCHUE 1O TIOCOYCHUS
HauuH. B ciaywail Ha  HEIOJIY4YEHO
H3BJIICUCHHME, 3a KoeTo baHkara He ¢
nHPOPMHUpaHa U € U3TEKBI MOBEUE OT €JIUH
nepuos  OT  JIOTOBOPEHUS  CPOK  3a
MOJIy4YaBaHETO My, C€ cuuTa, ue KIIueHTsT €
JIEUCTBAJI C HEOPEKHOCT M HE € TMOJIOKHII
IBIDKMMAaTa TpUKa J1a Toydu nH(opmanus
3a W3BBPIICHUTE TPAHCAKIIMHA, OCBEH aKo
JIOKaxke, dYe € Omn B O0OeKTHBHA
HEBBH3MOXKHOCT J1a yBesiomu baHkara unu a
CE 3amo3Hae C JABIDKCHHETO II0 CMETKaTa
CU/TpaHCAaKIIMUTEe TIO IUIATeXKHUS CHU
UHCTPYMEHT.

3.11.2. Axo KinueHThT NocoYn Hen'bJIEH UK
MOTPEIIEH aAPEC, KAKTO U aKO HE YBEIOMH
nucmMeHo bankara 3a mpomMsHa Ha CBOS
agpec, BCHUYKHA CHOOIIEHHWS H TIOKaHH,
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m3npaTeHu oT bankara 1o Knuenra 3a kouto
TOBA € JIOTOBOPEHUS HAYMH Ha yBEIOMSIBaHE
1€ CE CUMTAT 3a MTOJTYyYEeHH, aKO Ca TTOTYUYCHHU
JIMYHO, W3IpaTeHu Mo mouiata ¢ obpaTHa
pa3nucKa WK JOCTaBeHU 4Ype3 Kypuep ¢
MOTBBPKJACHUE 32 MTOJTyYaBaAHETO UM.
3.11.3. M3BrneueHne npu MOUCKBAHE MOXKE
na ObJe TIOJy4eHO BBB BCEeKH oOduc Ha
bankara.

3.11.4. MHUndopmamus 3a U3BBPIICHU
TpaHCAKIUU 33 TEKYI MEePHUOJI MOXKE J1a ce
nonyuu 1 upe3 LlenTrpa 3a oO6ciayxBaHe Ha
knuenTtd Ha Tokyna bank AJl, cwriacHo
Hactosimure OOmu ycnoBusa. bankara
MPEIOCTaBs Hal-MaJKO BEIHBXK TOJHITHO
npu mnouckBaHe B oduc Ha bankara ot
crpaHa Ha KimmeHTa OTYeT 3a BCHYKHU
HAYMCJIEHU TaKCU U KOMHUCHOHHU CBBP3aHU
C TIOJI3BAHETO HA TUIATSIKHUS WHCTPYMEHT.
3.12. bankarta wu3mpaiia yBeJOMJICHHUE 3a
HaJIMYWE Ha HOBO HM3BJICYCHHE IO JeOUTHA
WM KpenuTHa KapTta, 0e3 a ce M3UCKBa
JTOT'BITHUATEITHA 3asBKa 3a TOBA.
YBenomieHHsATa ce U3NpamiaT Ha MOCOYEeH
OT KITMCHTA EJICKTPOHEH aJipec.

3.13. Bceku KnmeHT MoXke [a moiydaBa
CIpaBKa 3a M3BBPIICHUTE 5(IET) MOCICIHO
U3BBPIICHH C KapTa TpaHCAKIHUH Ha
6ankomat (ATM), c obaxnane B LlenTbpa 3a
obcmykBaHe Ha kiueHTH Ha Tokyna bank
AJl, wim npu mnouckBaHe B bankara.
N3Bneuenus He ce U3Mpalniar, ako kaprara €
Ouwja HEaKTUBHA WM TI0 Hes HiIMa
3aIBJKEHUS.

3.14. KoMyHHKAUATa MEXKIY CTPAHUTE TIO
te3u OO0IIM YyCIIOBUS € HacpelllHa U B3aMMHa,
c ornmen Ha KoeTto KiomeHTBT € IBKEH
MepUOINYHO (TIOHE BEHBK Ha JIBAa MECeIa)
a Ce OCBEIOMsBa 3a IIPOMCHHUTE FITH
HOBUTE MOMEHTH B IUIATSKHHUTE YCIYTH,
kouto Tokyna bank mpemnara upe3 caiita
Ha bankaTa, B KJIOHOBaTa Mpe)a WIH 4upe3
JIpyTM KaHaiayd noia3BaHM oOT bankara 3a
MPEIOCTaBsIHE Ha nHpOpMaLIHS.
HewsnbiHeHHETO HA TOBa 3aIbKESHHE CE
cuuTa 3a HapymieHue Ha Tte3n OOmu
YCJIOBUSI 1 KOHKPETHUS JI0TOBOD.

3.15. KnueHnture, KOUTO ca MPEAOCTABUIN
CBOM  E€NIEKTPOHEH  ajpec, IoJydaBar
nHpOpMalUsT 32 H3MOJI3BAHUTE OT TIX
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NPONYKTH M YCIyrd, KakKTO M aKTyajaHa
nHpopManus 3a JApyrd IpeylaraHd  oT
bankara mnpoayktu u yciayru. Bcuukn
ChOOILIEHUSI BBB BpPb3KA C IUIATEKHU
NPONYKTH U YCIIYyTH, U3NIPATEHU OT baHkara
no KnueHra Ha npenocraBeHus: OT HETO Ha
bankara eleKTpOHEH ajpec, ce CYuTar 3a
HAJUJIC)KHO BPBbUCHU.

Paznen VIIL JOITbJIHUTEJIHA
YCIOYI'H, CBBP3AHU C BAHKOBH
KAPTHN, MNPEJJIATAHU oT
JOCTABUYHKA.

1. EneKTpOoHHH Wu3BecTHs, IMOJI3BaHe Ha

yeayra SMS wusBectsiBane (B cuna or

01.01.2022r.)

1.1. Tokyna 6ank“AJ] ocurypsisa 24-4acoB
CepBU3 3a yBeJIOMJICHUE Ha
KapToabpkarenuTe upe3 SMS crobmieHus,
3a aBTOpHU3alMy 110 OAHKOBU KAapTH, KaKTO
u 3a gapyra wuHbOpManus, CBbp3aHa C
M3M0JI3BAaHETO HAa OaHKOBaTa UM KapTa.

12. EAMHCTBEHO 3a  H3OPAaTeHUTE  OT
O6ankata SMS-u ¢ uHbopMarusa 3a
HEMOraceHH B CPOK 3aTBbJDKEHUS Ha
KapTOAbPIKATENH, TIOJ3BAIlA KPEAUTHU
KapTH ¢ OaHKOB KPEIUT C€ OBJDKHU TaKca,
cermacio  Tapudara 3a Takcuw U
KOMHMCHOHHM Ha baHkaTta, ¢ KosiTO C
MMOANMCBAaHE HAa WCKAHETO 3a W3/JaBaHe M
[IOJI3BaHE Ha KpeAuTHAa KapTa ¢ KpeauT
(oBBpApPadT), KAPTOABPKATENAT 3asBsIBA,
Yye € 3al03HaT MpEeBapUTeNIHO U MpHuema
MpUJIAraHeT0 W B OTHOIICHUSITA CH C
bankara.

13. B SMS choOmienusita ce ChABPIKAT
Jata ¥ 4Yac  Ha  aBTOPHU3AIMATA,
nHpopmanus 3a TepmuHana (ATM unu
ITOC, 6ankarta, oOcy’kBaIla TEPMUHAIHO
ycrpoiictBo ATM wmim uMme u agpec Ha

THProBena, I10JI3BALL] TEPMHUHAIIHO
yerporictBo [IOC) u cyma BbB BajyTa Ha
aBTOPHU3aLUATA;

1.4. Peructpanumsita Ha BCUYKUA U3AJACHU U
HOBOM3/IaBaHU OAHKOBH IIJIATE)KHU KapTH 3a
yciayrarta »SMS WU3BECTABAHE ce
CBILIECTBSIBA AaBTOMATUYHO OT CTpaHa Ha
bankara. 3a BCHUKH HOBOU3Ia/IeHU KAPTH
»SMS wu3BecTiBaHe*e AKTHBHO CJIe]
aKTHBHPAaHe HA KapTaTa.
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1.5. 3a kopekTHO 0o0cCITy’KBaHE Ha yCJIyrara,
OnpaBOMOIICHUAT IbpXKATEJI HAa OCHOBHA
W/WM JOMBJIHUTENIHA KapTa € JUIbKEH Ja
npenocraBu Ha baHkara akTyajieH HOMEpP U
omeparop Ha MoOuieH Ttenedon. 3a
FPEIIHO/HEKOPEKTHO MOAAACHU NaHHU WIIH
OTKa3 OT TMpeJoCTaBsHE Ha MCKaHaTa
undopmanus ot ctpana Ha Kinuenr, bankara
HE HOCH OTTOBOPHOCT.

1.6. [Ipomsina Ha JaHHUTE, IPEIOCTABEHU OT
KimenTa ¢ nombiiBaHe Ha IBPBOHAYAITHOTO
nckaHe 3a ycimyrata SMS-u3BecTsBaHe ce
M3BBPIIBA C IOITBJIBaHE Ha (HopMyIsip 1O
obOpa3zell Ha OaHKaTa OT cTpaHa Ha Knuenra.
1.7. OmnpaBOMOILIEHUST JIbpXKaTel Ha
OCHOBHA W/WJIM JIOMBJIHUTEIHA KapTa MOXKeE
10 BCSIKO BpEME Jla CE€ OTKa)ke Jia TMOJI3Ba
ycayrata SMS-u3BecTsiBaHe, KaTo 3a LIeNTa
MOITBJIHA | TIos1azie popmyisip mo oopaszery
Ha OaHkKata B u30paH OT Hero odwuc Ha
bankara.

1.8. Ilom3Banero Ha ycayratra SMS-
M3BECTABAaHE MOXe Ja Oble NIpeKpaTeHO
€JHOCTpaHHO OT baHkaTta B cieaHuTe
CIIy4au:

1.8.1 [Ipu Heu3MIbJIHEHUE HA 3aBIKESHUITA
o Hactosmmure OOIU yCIOBUS OT CTpaHa
Ha KJINEHTA;

1.8.2. nmpu 3akpuBaHe W/WIHM OJIOKHpaHE Ha

KapTa/Tu 150458305 CMETKUTE Ha
OmnpaBOMOITIEHHUAT JIhPXKATEII HAa OCHOBHA
Kapra.

1.9. bankara He HOCHM OTIFOBOPHOCT B
Cly4yaid, 4Ye CBHOTBETHHUAT JOCTAaBUYMK Ha
yciayrata He OCUTYpH IpelaBaHETO WM He
npeaanae B cpok SMS-u3Bectue, KakTo U B
CIIydaWTe, KOTaTo IOopagud OOCTOSATENICTBA,
He3aBHcelH oT bankaTa (Jiurca Ha Bpb3Ka ¢
WHTEpHET, JIMIIcCa Ha TIOKpHTHE Ha
MOOMJIHaTa MpeXka, BPEMEHHO CIHpaHe Ha
eJIeKTpOo3axpaHBaHe W/UJIU IPyTH OeICTBUS
iy GopcMaxKopHu oOcTosITeNCTBa), SMS-
M3BeCTHsITA HE OBJAT TOJNYyYeHH OT
OnpaBOMOIIEHUAT JIbpKaTeJl Ha OCHOBHA
W/WIM JOIBJIIHUTENIHA KapTa/u.

1.10. bankara He HOCHU OTTOBOPHOCT 3a
MOTPEIIHO MOJAJEHU OT KJIMEHTa MOOWIHU
HOMEpa W/WJIM HOMepa Ha OAaHKOBH CMETKHU
W/WJIA KapTH.

1.11. Ilpm 3akbCHEHHE WJIM JIAICA Ha
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HU3BbPIIBAHE Ha yciyrara SMS-
M3BECTsIBaHE, HE3aBUCUMO OT MpPUYMHATA 3a
ToBa, baHkaTa He HOCHM OTIOBOPHOCT 3a
cpboTBeTHaTa Yyciyra. IlomsBartensit Ha
yciyrata SMS-u3BecTsBaHE HE MOXE Jia
MpeTeHarupa KakBUTO U Jia € APYTH IIETH UIIH
MPOIYCHATH TOJI3H.

1.12. bankata HEe HOCH OTIOBOPHOCT 3a
neiicteusita Ha Omneparopa, MoOunHus
onepatop, BOPUKA AJl unu Macrtepkapn,
W3BBPIICHU B M3IBbJIHCHUE Ha
MpeJjlaraHuTe OT TAX YCIYTH, KaKTO U 3a
u3IpallaHe Ha I[oBedye OT eaHo SMS
ChOOIIEHHE 3a eJHa TPaHCAKIUsi KbM
Knuenr;

1.13. 3a uznpamanero Ha SMS cboOIICHHS
CBBpP3aHM C HeNoracsBaHe B CpPOK Ha
3aAbJKEHUS Ha KapToabpiKaTes,
MpOM3THYAIA  OT  M3MOJ3BaHETO  Ha
KapTata/te, u3gageHa/Hu ot bankata c
MPEABAPUTEITHO  JIOTOBOPEH  KPEeAUTEeH
JUMHUT C€ JbIDKH Takca, CBIJIACHO
Tapudara 3a TakCu W KOMHCHOHHHM Ha
bankara.

1.14. bankata cu 3ama3Ba MPaBOTO Ja
M3Mpallia onpeesieH OT Hest Opoit Oe3riaTHH
SMS cpoOImeHus Ha  3adBEHUS  OT
KapToabpkatenss npen bankara Homep Ha
MoOuJsieH TenedoH 3a TpPaHCAKUUM C
0aHKOBU KapTH, KaTO KapTOABPIKATEIAT UMa
MpaBoO IO BCAKO BpeMe Ja C€ OTKaXKe OT
MOJTy4aBaHETO MM, KaTO 3asiBU OTKa3 B KJIOH
Ha bankarta. Cbc 3asiBsBaHE Ha OTKa3 OT
noimyyaBaHe Ha SMS cpoOmieHus ce
MpeKkpaTsBa  HM3ISUI0  TIOJI3BAaHETO  Ha
ycayrara ,,EneKTpoHHHM U3BECTHS.

2. Ycayra “OT1/102k€HO0 IJ1alaHe” 1mo
KPeAUTHH KapTH

2.1. YcaoBus 3a moJi3BaHe Ha ycJyrara:
2.1.1.Toxyna bauk AJ][ mnpemocraps
Bb3MOXXHOCT  Ha  IpUTEXaTeIuTe  Ha
KPEeIUTHH KapTH C pa3pemieH oT OaHKaTa
KpeIuT (M3/1aBaHUTE KPEIUTHU KapTHU ChC
COOCTBEHM CpeACTBa HE C€ IOoJ3BaT OT
yciayrara) Ja ce BB3MOJI3BAaT OT yciyrara
OTJIOXKEHO TUIalllaHe MO0 KpEeIWTHa KapTa,
KaTo 3a IIeJITa € HEOOXOAUMO KIIMCHTHUTE Ja
MOMBJHAT M TojagaT B H30paH OT TiX
6ankoB oduc [lexmapamus mno obpasen Ha
bankara.
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2.1.2 HeobOxomuMo € KIHEHTBT, KOWTO
)KeJlae J1a MoJI3Ba yciyrara Ja OTroBapsi Ha
0Ty U30POCHUTE YCIIOBUSI:

o J1a € M0JI3BaJl KpeIUTHATa CU KapTa 3a
MOKYNKH w/mwi Teriaede or ATM kbM
Jatara Ha 3asiBsIBaHE Ha yCIyrarTa;

o PEIOBHO /1a € moracsiBaj AbJDKUMUTE
MeceyHHU noracutesiHu BHocku (“MIIB”) u
Jla HsMa MPOCPOUYCHU 3aTBJDKEHUS KbM
bankara kbpM JaraTta Ha 3asBsiBaHE Ha
ycayrarta. B cinyyaid, ue MIIB ot nnpeaxoiex
OTYETEH MEepHOJl HEe € MoraceHa JI0/Wid Ha
marata 3a IroracsiBaHe, yciyrara HsMa Jaa
MOKE J1a Ce 3asiBU.

2.1.3. 3a mon3BaHeTO HA yciIyrara
OTJIOKEHO TUIAIlaHe KIMEHTUTE HE TbJDKAT
TOT'BITHUTEITHU TaKCH Ha baHkara.

2.2. XapaKTepUCTHKH HA ycjayrara
“OTJIOKEHO IJIaaHe” M0 KPeIUuTHHU
KapTu:

2.2.1.Ycnyrara “oTi05eHO IUianjane’” Moxe
na ObJe moj3BaHa OT KIHMEHTA BCSKa
KajeqHapHa ToAWMHA 2 /nBa/ THTH B
roJuHaTa, Ho He B 2 /IBa/ MOCJIeJOBATEIIHH
MECEelM U MPU YCIIOBHE, Y€ KIHUECHBT HsAMA
MPOCPOYCHU 3abKSHHUSI KbM OaHKara IO
KpeAuTHaTa KapTa, JOKaTO KapTaTa e
aKTUBHA.

2.2.2. 3a KJIWEHTHUTE, 3asBUJIN IIOJI3BaHE Ha
yciyrara “oTJIOKEHO TiIamaHe’” JTUXBEHUTE
YCJIOBUSI HE CE€ TIPOMEHST U OCTaBsIT TaKWBa,
KaKBUTO Ca YIrOBOPEHH OT CTpaHUTE, B
CKJIFOYCHHSI MEXJy CTpPaHHUTE JIOTOBOp 3a
W3/1aBaHe Ha KpEeIUTHA KapTa.

2.2.3. 3a wu3BBpIICHUTE TIOKYNKH TIpe3
Mecera, B KOUTO MMa 3asBE€HO OTJIOXKEHO
IJIalade OT KapTOAbpXKATENs I BaXKH
TpaTUCEH MEePHO/I.

2.24.B  MeceyHHTe  HM3BJICYCHUS  Ha
KapTOIBbPKATEIIUTE, KOUTO CE€ BB3MOI3BAT
OT ycayrara  “OTJIOXEHO  IulalaHe”
nocoyeHara cyma Ha MIIB pbpmxkuma Ha
marata 3a [IoracsiBaie Ie ObAe CbC
cToumHOCT ,,0 3a Mecelna, B KOMTO € B cHJIa
Ha yciayrata ‘“OTJIO)KEHOTO IlJallaHe’ .
JlanuuTe 3a moracsBaHe Ha Abknuma MIIB
e MPUCHCTBAT B CIIEABAIIOTO MECEYHO
N3Bneuenue.
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2.2.5. Ortka3 oT 3asBeHaTa yclyra
“OTJIOKEHO IuramaHe” MoKe 1a Obae
U3BBPIICH OT KapTOAbpKATEI ype3
MNUCMEHO 3asBJIEHUE, ITOAAJEHO OT HEro B
oduc Ha bankara, HO camo B iepuoza ot 16-
To 1m0 30-umcio Ha Mecena, B KOHUTO €
MoJiajicHa JAeKjapalusita 3a MO0JI3BaHE Ha
Ta3| yciyra.

Paznen 1X. JOIIBJIHUTEJIHA
PA3IIOPEABU

1. 3a mpomenu B HactosmuTe OOIH

ycioBuss bankara cienBa nma  yBenomu

OmnpaBoMOIIICHUS TbpKaTell, B CPOK HE T10-

MaJKO OT JiBa Mecela Npead aarara, Ha
KOSITO TPOMEHHUTE BJIM3aT B CHJA, 4Ype3

cpoOmenuss B oducure Ha ,,TOKYJIA
BAHK“A/l, kakTo U upe3 myOIHKyBaHETO

UM Ha MHTEPHET cTpaHuilata Ha bankara.

ITpensmxnanure OpPOMEHU B oy,

OnpaBoMOIIEHUAT AbpKaTell MOXE Ja
MOJy4Yd TIpU TIOMCKBAaHE Ha XapTHUEH

HOCHUTEH Ha rumierara Ha bankara.

2. bankara yBenmomsiBa OnpaBOMOIIECHUS

JIbprKaTell 3a BCSAKO M3MeHeHue B OOmmTe

YCJIOBHS 11O CKJIFOUEHMsI JOTOBOp Ha caiita
Ha banmkara. Korato He € cbIjlaceH cC

m3MeHeHussTa B OOmwuTe  ycioBHS,

OnpaBOMOIICHUAT ABPKATET MOXKE J1a Ce

OTKaXke OT JoroBopa, 0e3 1a mnocouBa
npuyuHa U 0€3 Ja IBIDKU 00e3IleTeHHE

1503051 HEYCTOMKA. OnpaBOMOULIEHUST
IbpKaTeNl yIpaXkHsiBa TOBa MpPaBO, KaTo

u3Mpaiia bi (e} banxkara MMUCMEHO

YBEJIOMJICHUE, B €JHOMECEYEH CPOK OT
nyOIuKyBaHeTO Ha calta Ha bankara.

N3menenusita B OOmure  yclioBus

00BBp3BaT ONpPaBOMOIICHUAT IbpIKATEI

IO JIOTOBOpa, KOTaTO TOW € YBEIOMEH 3a
TSIX, OpU ycaoBUsATa Ha HacTtosuTe OY u
HE € YIPaXHUJ MPABOTO CH IO YCIIOBHUATA
OT Ta3H TOYKa.

3. C moammcsanero Ha Hacrosmure OOmu

ycnoBusi  [lom3Barensat/OnpaBOMOIICHUST

MOJI3BATEN JICKJIapupa, ue:

3.1. banmkata My € mpenocraBuia

MPEABAPUTEIIHO B JIOCTATHUYECH CPOK MPETH

MOAMKUCBAHETO, TPOEKTa Ha JOTOBOP H

CBIIMAT CE € 3alo3Hajl C YCJIOBHSTA MY,

KaKTO ¥ C  HACTOSIIUTE  YCJIOBHS,

BKJIIOYMTEIIHO C IsIaTa ChIbpKamia ce B
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OOmure yCIIOBUS IpeaBapUTeIIHA
nHpopmanus o wi.60 ot ITYIIC;

3.2. e 3amo3Har ¢ mnpaBoTo Ha bankara ma
IOPOMEHS  €IHOCTPAHHO  YCJIOBHSTA IO
Hacrosumure OOIIM YCIOBUS U CHOTBETHUSI
JOTOBOP, KOMTO € CKIIFOUEH MEXAY CTPaHHUTE,
karo yBeaomu Ilom3Barens/OmnpaBomMonieHus
IbprKaTel chboOpa3HO 3aKOHOYCTaHOBEHUS PEl
— ype3 MyOJIMKYBaHETO MM Ha OQuIMaTHaTa
MHTEPHET-CTPaHUIA Ha bankara:
www.tokudabank.bg B cpok ot 2 (1Ba) Mecena
Opeand Jarata, Ha KOSTO € IPEIJIOKEHO
IIPOMEHUTE J1a BisA3aT B cwia. B ciydai, de
[Ton3Barenat/OnpaBOMOIIEHHUST — MOJ3BATEN
HE 3asBH B IIMCMCH BHJ, Y€ HE MpHEMa TE3H
IIPOMEHH, CHIIUTE CE CYUTAT 32 BJIC3JIH B CHJIA
CIIPSIMO HETO.
[Ton3Barenat/OnpaBOMOIIEHHUST — MOJ3BATEN
uMa TpaBO Ja TPEKpaTh JOTOBOpa Ipeau
aararta, Ha KOSITO € IPEIOKEHO TPOMEHUTE Ja
BJISI3aT B cuja, 0e3 Ja HOCH OTTOBOPHOCT 3a
Pa3HOCKH U 00€31ICTeHHS;

3.3. € yBeZIOMEH 32 3aIbJDKCHUETO CH J1a CIIeTU
3a TPOMEHHWTE Ha OQHIMATHATA HHTEPHET-
crpanwuia Ha bankara - www.tokudabank.bg;

Pazpen X. JUYHU JAHHHU

1. bankara, B KauyecTBOTO CH Ha
aAMUHUCTPATOP Ha JUYHH JaHHH, 00paboTBa
MpeloCTaBeHuTe W JUYHU  JaHHU B
ChOTBETCTBHME CHC 3aKOHA 3a 3allUTa Ha
nuunute aanuu, Pernament (EC) 2016/679 na
EBpomneiickust mapnament u Ha CobBera oT 27
anpui  2016r. OTHOCHO  3amuTaTa Ha
¢bu3MvecKkuTe  JUIa  BBB  BpPB3KA  C
00paboTBaHETO HA JIMYHU JAHHU U OTHOCHO
CBOOOJTHOTO JABMKEHUE HA TaKUBa JAHHU H 32
ormsHa Ha JupektuBa 95/46/EO (OO6m
periiaMeHT OTHOCHO 3allliTaTa Ha JIAaHHUTE) U
[Tonutukara Ha ,,TOKYJA BAHK*“ A]Jl 3a
3amuTa Ha JUYHUTE AaHHU.C MOAMHCBAHETO
Ha JIOTOBOp 3a OTKpHUBAaHE HAa CMETKa W
W3/1aBaHE Ha KapTa, BKIIOYUTEIHO YCIYTHUTE
Ha LlenTbpa 3a 00CnmyXBaHE Ha KIMEHTH Ha
TOKYJA BAHK A/l, KnuentsT nexnapupa,
ye:

bankara My e npegocraBuia uHdopmanus rno
.13 or OOmus permamMeHT OTHOCHO
3aluTaTa Ha JJaHHUTE U KaK J1a Ce CBBPKE C
JUTEKHOCTHOTO JIUIIE TO 3allUTa Ha JIMYHUTE
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naHHu Ha bankara:

1.1. 3a KareropusTa JUYHH JAaHHU U KaKBU ca
npaBaTa My BBB BpB3Ka ¢ 00pabOTBaHETO U
3alMTaTa Ha JIMYHUTE My JAHHHU U Kak J1a TH
yOpaxHu, B T.4. HHPOpMAIMs OTHOCHO
PaBOTO My Jia IOJIyYH IOCTBIIIO JaHHUTE,
OTHACSIIM Cce€ JO0 Hero, oOpaboTBaHU OT
bankara u 3a TeXHUS U3TOYHUK, B CITy4aid, ue
He ca chOpaHM OT KIIMEHTA; MPaBOTO MYy Ja
norcka oT baHkaTa J1a 3aJM4u, KOpurupa muin
OrpaHrYd OOpa0OTBAHETO HA HETOBH JIMYHU
JAaHHHU, 00pabOTBAHETO HA KOUTO € HETOYHO
WIK  HE3aKOHOCHhOOpPa3HO; TPaBOTO  Ha
MPEHOCUMOCT Ha JIMYHUTE MY JJAHHH; ITPABOTO
My J1a BB3pa3u cpemy oOpaboTBaHe Ha
JUYHUTE MY JIaHHH,; IPABOTO MY Ja OTTETJIN
NPEJOCTABEHOTO OT HEro ChIJlache 3a
o0paboTBaHe Ha JIMYHUTE MYy JaHHH 3a
OTIpE/ICIICHU 1IN, KaKTO H 32 MPAaBOTO My Ha
xanba npen Komwucusra 3a 3amura JTHYHUTE
JIaHHU B KQYECTBOTO I HA HAJI30PEH OPraH Io
cvuchia Ha OOHIMS pEerjaMeHT  OTHOCHO
3amuTaTa Ha JaHHUTE;

1.2. 3a HeoOxoaMMOCTTa OT 00paboTBaHE Ha
JUYHUTE My JaHHU W  CBCHTYAJHHTE
MOCIIEACTBHSI, B CIIy4aii ue He MPEIOCTaBH T€3U
JTAaHHWU;

1.3. 3a ocHOBaHusATa 3a 00paboTBaHE Ha
JUYHUTE MY JaHHU, BKJI. WHGOpMAUs, Ue
bankata HsAmMa na 0o0paboTBa JHYHUTE MY
JTAHHY 32 U3TOTBSHE HA KIIMEHTCKH TPOodUiI U
3a  MpelsiaraHe  Ha  MEePCOHATU3UPAHU
MPOJIYKTH M YCIYTH 10 TUPEKTEH HAa4YWH 03
HErOBOTO M3PUYHO CHIIIACHE;

1.4. 3a nenute, 3a xonuto bankara o6padoTBa
HETOBHUTE JIMYHM JIAaHHU, KAaKTO U 3a MPaBOTO
Ha bankara ga 00paboTBa TUYHUTE MY JTaHHHU
U CJell MpeKpaTsBaHe Ha MPEJOCTaBIHETO Ha
TUTATeXKHU YCIIYTH, KOTaTO TOBA € HEOOXOIUMO
32 M3MBJIHEHWE Ha HOPMATHBHO YCTaHOBEHO
3abJDKEHUe Ha baHkara wiu 3amuTra Ha
HEHM 3aKOHHM WHTEPECM W B JPYrd
JIOITYCTHUMH OT 3aKOHA CITydawu.

1.5. 3a nmonyyarenure, Ha KOUTO JTMYHUTE MY
JAHHU  Morar Jia  OBJgaT  pasKpUTH
BIIOCJICJICTBHE B T.4., HO HE CaMO: IbP>KaBHU U
OOIIMHCKU OpraHu ¥ MHCTUTYLHUH, ChICOHHU
U3IBJIHUTEIN,  JOpyrd  (U3WYECKH WA
IOPUIMYECKH JIUIAa WINA JIpyra CTPYKTypa, C
OrJIe]] U3ITBIHCHUE Ha MTPaBa U 3ab/DKCHUS Ha
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bankara BbB Bpb3Ka ChC CKI0OUeHUs JloroBop;
3acTpaxoBaTesu u 3acTpaxoBaTEeHU
MOCPENHULIM; JHIA, C Kouto bankara e
CKJIIOYHJIA JIOTOBOP 32 ChbBMECTHO Ch3/IaBaHE
WIA TIPEAOCTaBSIHE Ha YCIYTHW/TIPOAYKTH;
BB3JIOKUJTIA € JIEHCTBUS 1O H3/laBaHE Ha
0aHKOBM  KapTH; BBHIIHU  KOHTaKTHH
LIEHTPOBE BBB BpPB3Ka C MPEAOCTaBIHU OT
bankara 6aHKOBU YCIYTW/TIPOJAYKTH; JIULA C
kouto baHkata € B JOroBOpPHM OTHOIICHHS
OTHOCHO NPEXBBPIISIHE HA B3EMAHUSATA CHU;;
1.6. 3a eBeHTyaJIHO MpPEAOCTaBsSHE OT CTpaHa
Ha baHkaTa Ha NTUYHUTE MY JaHHU B TPETH
ObpXKABU IPH CIIa3BaHe Ha HOPMATUBHUTE
M3WCKBAaHUS, BKIIOYMTEIHO W3BBPIIBAHE Ha
Mpe3rpaHudeH MPEHOC MO EIEKTPOHEH BT Ha
HEOOXOJMMHUTE 33  OCBIIECTBSIBAHE  Ha
MEXIYHapOJAHH TPAHCAKIUU JAaHHU, KaTo
JaHHUTE C€ MPEIOCTaBsAT Ha OIepaTopu Ha
IUIATeKHU  CUCTeMH W JIpyrd  JIWIA,
cenuManu3upann B~ oOpaboTBaHe  Ha
TPAHCAKIUH C MJIATeKHU HHCTPYMEHTH;

1.7. 3a cpokoBeTe 3a CbXpaHEHUE HA JIUYHUTE
My AaHHHU oT baHkaTa.

2. llpm wu30op Ha omuus 3a IUIALIaHE C
OouoMeTpuyHu JaHHH, 1o T.4.2.1, pazgen V ot
Hacrommte OY, bankara Hama ga oOpaboTBa
U J1a UMa JOCTHII 10 OMOMETPUYHHU JaHHHU Ha
Knmenta w B Tasu Bpb3ka HE HOCHU
OTIOBOPHOCT, CBIVIACHO H3MCKBAaHHUATA 3a
oOpaboTBaHe Ha OHMOMETPUYHU  JIaHHH,
NPEBUIECHH B IEHCTBAIIOTO 3aKOHOIATEIICTBO
OTHOCHO 3aIl[UTaTa Ha JaHHUTE.

3anucBane Ha pasroBopu ¢ Kimenr

C nacrostimure O61wm ycnoBus KimmeHTHT 1aBa
ChIJIACHE pPa3rOBOPH, KOUTO C€ IPOBEXKIAT
Mexay Hero u LleHTBp 3a oOcimyxBaHe Ha
knmueHtd Ha TOKVYIIA BAHK AJl, npyru
cIry>kuTenu Ha baHkaTa, KakTo M ¢ TpeTH JIHIIa,
KOUTO OT HMeTo Ha baHkarta mnposexaar
pasroBOpM € KIWEHTH BBB BpB3Ka C
IUTaTEKHUTE YCIIYTH, 1a ObJaT 3alMCBaHU OT
bankara ¢ men mogo0OpsiBane Ha 00CTy>KBaHETO
U U3BBpPIIBAHE HAa MPOBEpKa NMpH KajldU OT
CTpaHa Ha KJIMeHTH. baHkarta npeocTaBs Te3u
3alUCcy caMo JMYHO Ha KimeHTa mo Heromo
UCKAaHE WM Ha KOMIIETEHTHUTE IbpKaBHU
OpraHu, ChITIACHO MPEIBUICHUS B 3aKOHA pE/l.

Moanuc Ha knueHTa

27

Pa3znen Xl. BB3PAXKEHUA "
YPEXXJAHE HA CIHOPOBE C
KIIMEHTHAU

OO0 NOJI0KEeHH S

1. Bcexku Kiument wmoxe pga mnogazae
BBb3pakeHHe/’kanlda BbB Bpb3Ka C MOJI3BAHETO
Ha TUTATeXKHUS MHCTPYMEHT /OaHKOBa Kapta/
Mo Hail-ynoO0eH HauuH 3a HEero: BbB BCEKHU
opuc na TOKYJIA BAHK; mpe3 caiita Ha
bankara; na [{lenoBoacrtBoro B LlenTpanara Ha
bankara; Ha mocodeHus Ha reppba Ha KapraTta
TenedoH 3a Bpb3ka ¢ bankara.

2. Bw3paxeHnero MoOXe Ja ce IMoaane Ha
cranaapten Qopmynsp Ha bankara, karo
KineHTsT 3aabJDKUTETHO TIOCOYBa:  Hail-
Manko JBe wuMmena, EI'H, Touen anpec,
TenedOH 3a BPBh3Ka/CIIEKTPOHEH aJIpec, HAuuH
3a MoJly4yaBaHe Ha OTTOBOP M MOJIHUC, KAKTO U
BXOJISIIII HOMEP OT MojiaieHa anoa nmpex MBP
BCIICJICTBUE HA HENPaBOMEPHO W3BBPUICHU
JICUCTBUS OT TPETH JIMLIA.

3. B cenemaneBeH cpok bankaTta oTrosaps mno
HayuHa, TmnocoyeH ot Kiwmenra, wumm
ocBefomsiBa KimeHnra 3a cpoka, B KOWTO mIe
MIOJIy4Yd OTrOBOpP, KOWTO HE MOXKE Ja
HaJBHIIABA 35 paOOTHU THU OT MOJy4YaBaHe Ha
xanbara, B CIydauTe, KOTAaTO € HaJIHIE
dakTUyecKka WM TpaBHA CIOKHOCT, Karo
HanmpuMmep - cbOuMpaHe Ha HHpoOpMaIUs OT
IJIATEeKHU HMHCTUTYUMU WM JIPYTU TPETH
JUIIa, 3a0YHAI0 HAKa3aTEITHO MPOU3BOJICTBO
0 pa3riexAaHus ciydyai u Jap.

4. B cnywaii ye KiueHThT HEe mnpuema
pemienueTo Ha baHkaTa, TOM MOXe Ja OTHEece
ciopa npen Ilomupurennata kxomucusa 3a
MJIaTeXXHU criopoBe kKbM KoMucusiTa 3a 3amura
Ha MOTPEOUTENINTE WIN TMpe]] KOMIIETCHTHHS
OBATapCKu ChHI.

5. B cinywaii ye KnueHT € mopan cUrHai B
MBP, BKIIFOUUTETHO € MPEAOCTABUII ChIIIACHE
3a pa3kpuBaHe Ha (aKTH M OOCTOSTEJICTBA,
KOUTO CHhCTaBIIABAT OaHKOBa TaiiHa, baHkara
npueMa, 4e MOXKe Jia pa3kpuBa HeoOxoaumara
uHpopmanusa /pecn. OaHkoBa TaiHa/ Tpen
oprannte Ha MBP BBB Bpb3Ka C HaJJIEKHOTO
pa3KpUBaHE Ha U3BBPILIEHU HEMPABOMEPHU
IECUCTBUA.

6. Bceuukn OTHOILIEHUS MEXIY
OnpaBomoliienus  appkaten U bankara,
KOUTO HE ca ypeleHu ¢ Hacrosmure OO0mu
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yciioBus uiM ¢ JloroBopa 3a miaTekHa KapTa,
Ce ypexXar OT 3aKOHa 32 IVIaTEKHUTE YCIIYT'H
U rarexHute cucremu, Hapen6a Ne3 na BHB
ot 18.04.2018 r. 3a ycioBusTa M peda 3a
OTKpHMBAaHE Ha IUIATEXHU CMETKH, 3a
M3IBJIHEHHE Ha IUIATEKHU OIlepaluyd U 3a
U3MOJI3BaHE Ha IUIATEXHU UHCTPYMEHTH,
KakTO ¥ OT JpYrd OTHOCUMH HOPMHM Ha
JeMCTBAIIOTO OBITapCKO 3aKOHOIATEIICTBO.

Hacrosimure OOmuM yciaoBusi ca MPHETH OT
VYnpaButennus cbBeT Ha baHkarta ¢ penieHue
o [Iporoxon Ne877/23.07.2020 r. u Biu3ar B
cwia ot 01.10.2020 r., Karo OTMEHAT
neicrBamuTe 10 Taszu gara O6mHM yclioBus Ha
Tokyna bank A/l 3a nu3naBaHe u noJi3BaHe Ha
O0aHKOBM KapTH Ha (HU3UYECKH JHIA W
MPEAOCTaBsIHE HA IUIATEXKHU YCIYTHd 4pe3
U3MON3BaHE Ha 0aHKOBUM KAapTH  KarTo
€JIEKTPOHHU IUUIATEKHU HWHCTPYMEHTH, U
3aenHo ¢ Tapudara 3a Takcure ¥ KOMACHOHUTE
Ha Tokyna bank AJl 3a ¢usmuecku nuima ca
HepaszJieJHa 4acT OT BCEKU €IMH CKJIIOYEH OT
bankara nOoroBop M W3MEHEHUS KbM HETO,
KOWTO mpemnpamia kbM HacTosmure OY u ce
pasriexnaar B TAXHATa ISUIOCT KaTo €AWMHEH
JIOKYMEHT, KaTo C€ Mpujarat JOKOJKOTO B
KOHKPETHHSI IOTOBOP HE € YTOBOPEHO JAPYTO.

N3menenus B Hactosiute OOIIH YCIOBUS ca
MIPUETH OT YTIpaBUTENHUSA ChbBET Ha baHkaTa ¢
pemienue o [Ipotokon Ne950/17.12.2021 r. u
Brnu3ar B cuna oT 01.03.2022 r. u 3aenHo ¢
Tapucdara 3a TakcuTe W KOMHUCHOHHTE Ha
Tokyna bank AJl 3a ¢usnyecku iuna ca
HepaszJieJHa 4acT OT BCEKH €UH CKJIIOYEH OT
bankara 10roBop M M3MEHEHHsS] KbM HETO,
KOWTO mpenpaiia KbM Hacrosumure OY u ce
pasriaexaar B TAXHATa ISJOCT KAaTO €IMHEH
JOKYMEHT, KaTro Ce€ IpuiaraT JOKOJKOTO B
KOHKPETHHS IOTOBOP HE € YTOBOPEHO JIPYTO.

Vme, Mpesume, Pamunus
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