Tokyaa Bank

ObLLM YC/I0BUA 3A UHTEPHET BAHKUPAHE HA TOKYAA BAHK EA/]

I O6LWwu nonoxKeHna

1. Hactoswute ,06wn ycnosua 3a ,UHTepHeT
b6aHKMpaHe” Ha ,Tokyaa Bank” EAL, (HapuuyaHu 3a
KpaTkocT ,06wunte ycnosua“), pernameHTUpaTt peaa,
CpOKOBETE N yCcnoBuATa, Npu Kouto , Tokyaa baHk” EAL]
(baHKaTa) npepocTaBa GAHKOBM WM NAATEXHU YCAYTU
npes cuctemarta 3a ,MHTepHeT 6aHKMpaHe” Ha baHKaTa,
KaKTO W B3aMMOOTHOLIEHUATa Mmexay baHKata u
nonsgatennte Ha 6aHKOBM W NAATEXHWU  yCAyru
(Knnent\Knnentn). O6wmte ycnoBma pernameHTMpar u
OTHOWEHMATA MeXay baHKata M ynbJAHOMOLLEHUTE
nvua ot Kanewta (Motpebuten\lMotpebutenun) aa ro
npeactasnasar npes baHkaTa, BbB  Bpb3Ka C
NMoN3BaHETO Ha OaHKOBM W MJIATEXHM YCAyrM npes
cuctemara 3a ,,MIHTepHeT 6aHKMpaHe”.

2. Obwute ycnoBuA ca NPUETM Ha OCHOBaHMe
3aKoHa 3a NAaTeXHUTE YCIYrU U NAaTeXHUTE CUCTEMM
(3NYNC), Hapepba Ne3 ot 18 anpun 2018r. Ha
Bbarapcka HapogHa 6aHKa 3a ycnosuaTa M pepa 3a
OTKpMBAHE Ha NAATEXHU CMETKW, 3a M3MDbJAHEHWME Ha
NAaTeXXHW onepauMm M 3a M3NOA3BaHE HA NATENKHM
UHCTpymeHT (Hapepgba No3 Ha BHB), 3akoHa 3a
€NIeKTPOHHUA OOKYMEHT n €NeKTPOHHUTE
yaoctoBeputenHu ycnyru (3EAEYY), YkasaHusaTa Ha BHB
W AeCTBALLOTO 6b/IrapCKo 3aKOHOAATENCTBO.

3, Obwute ycnoBMa 3a MnpefocTaBAHe  Ha
nnatexkHn ycnyrm Ha ,Tokyaa bBaHk” EAL wnu
CbOTBETHUTE YC/NOBUA Ha BaHKaTa 3a KOHKpeTeH Bup,
nnaTekHa CMeTKa, KbM KoATO K/MeHTLT u3nBABa
efaHue ga 6bae BKAYeHa ycayrata ,MHTepHer
6aHKMpaHe”, ca HepasgenHa YacT oT HacToswmuTe O6wm
ycnosus.

4. Mpean fa my 6bae nNpenocTaBeH AOCTbM A0
,MHTepHeT 6aHKMpaHeTo”, KaneHTvT TpAbBa aa ce
3anosHae ¢ HactoawmTe O6wm ycnosus, MpenopbKkuTe
3a curypHocT, [oTpebutenckoto pbKOBOACTBO 3a
,MHTepHET 6aHKMpaHe”, CbOTBETHO NPUAOKUMUTE
O6wmn ycnosua Ha ,Tokyaa bBank“ EAO 3a
npeaocTaBaAHe NAATEXHWU YCAYTU UKW APYTUTe YCOoBUA
Ha BbaHKaTa, NPUNOKMMM 33 CbOTBETHUA BUA, NIATEKHA
cMeTKa M Tapudarta TaKCUTE U KOMUCUMOHWUTE, KOWUTO
,TOKyaa bBaHk“ EA[l npunara B cBoATa JAelHOCT
(,TapudaTa“), nybnankysaHm Ha MHTepHeT cTpaHMLUaATa
Ha baHKaTa http://www.tokudabank.bg/.

5. 3a uenuTe M Hy:xXAUTe Ha HacToAwmMTe O6LWM
YCNOBUA TEPMUHWUTE, WM3MOJ3BAHW MO-HATaTbK, MMAT
CNefHOTO 3HaYeHue:

JMNHumepHem 6aHKupaHe” (,M6”) e eneKTPOHHO
6aHKoBO 06CNyKBaHe, Ype3 MHPOPMALMOHHA CUCTEMA
Ha baHKaTa, 4ype3 KoATo baHKaTa npepocTaBA Ha
Knuenta/MoTpebutena 6aHKOBM W MNNATEKHWU YCAYTH,
[OCTbMNHa B NHTepHeT Ha aapec
https://rbank.tokudabank.bg.

~Knuenm/Tumynap" e knueHT Ha BaHkaTa, KOWTO e
nonsgaten Ha 6GaHKOBM M NANATEXHU  YCAYIU,
npeaocTaBAHN OT baHKaTa.

,Mompebumen” e nuue, ynbaHOMOLWEHO OT KnueHTa
4a ro npeacrasnasa npepg baHkaTta, npu nonsBaHe Ha
6aHKOBM W NAATEXHM YCAYIrM Npe3 cucTemata 3a
»MHTepHeT 6aHKnpaHe" Ha baHKaTa.

,PUK1” - TlepcoHaneH yHUKaneH Kopg € YHWKaneH 4
paspaseH naeHTMOUKAUMOHEH UMIPOB KOA, KOWUTO ce
nsnonsea B ,MHTepHeT GaHKMpaHeTo“ Ha BaHKaTta ot
Knventa wam MNoTpebutena 3a OTKAOYBaHE Ha
notpebutenckata cecma npu OGAOKMpaHe nopagu
HEKOpPEKTEH U3X04 OT cucTemaTa.

,TAH — TpaH3akyuoHeH ABTopu3aumoHeH Homep“ e
YHUKaneH, eaHOKpaTHO u3nonssaem 6—paspageH
uMdpoB Koa, MNOJyv4eH NO ENeKTPOHHO CboblueHMe,
n3npateHo Ha mobuneH TenedpoH (,sms“), Konto ce
n3nossea B ,MHTepHeT BaHKupaHeTo” Ha BaHkata oT
Knnenta wam [MoTpebutens 3a noanuceaHe UK
M3NpaWaHe Ha NAATEXHU WU HENAaTeXHU LOKYMEHTM
KbM baHkaTa. U3npateHnat TAH no sms e BanmaeH 3a
OrpaHMYeH nepuos OT Bpeme M MoXe pna bbae
M3MN0/a3BaH CamMo BeAHbXK. B oTHOWeEHMATa nomeKay cu
BaHkaTa M KnueHTbT mMam bBaHKata u [loTpebutenar
npuematr, 4ye TAH no sms e YCbBbpLIEHCTBaH
€/1eKTPOHEH NOAMWC M KaTo TaKbB Ce CbI/1acABaT, Ye Lie
ro NpM3HaBaT KaTO CaMOpPbYeH NOANUC B OTHOLIEHMATA
nomexKay cu.

»OKEIl — O6aa4yHusm KeanugpuyupaH eneKmpoHeH
nodnuc” — ycbBbPLIEHCTBAH €/1EKTPOHEH noAanuc no
CMNata Ha 3aKoHa 3a EeNIeKTPOHHWUS LOKYMEHT U
€/1eKTPOHHUTE YAOCTOBEPUTENHU YCAYrM, KOMTO e
Cb3gafeH OT YCTPOMCTBO 3a Cb3jaBaHe  Ha
KBannuduUMpPaH enekTpPoHeH Noannc U ce OCHOBaBa Ha
KBanMPUUMPAHO YAOCTOBEPEHME Ha  e/IeKTPOHHMU
nognucu. OO6NaYHUAT  KBAAMOULMPAH ENeKTPOHEH
nognuc /OKEM/ w3amectBa no3HatTMa KBanudpuumpaH
€/1eKTPOHEeH NOAMMC OT CMApPT KapTa Ha oTAaneyeHa
CbpBbPHA NaaTPopma, KaTo 3anas3Ba NpaBHaTa CMNA HA
KBannMdUUMpPaHNA eNeKTPoHEH noanuc. B oTHoweHusTa
nomexay cuv baHkata u KnameHTbT wmam baHKata u
MoTpebuTenar ce cbrnacsaeaT, ye we npusHasaT OKEN
KaTo camopbyeH nognuc. baHkaTta pabotu ¢ obnaynHu
KBanndbumumpaHm nognucu, nsgageHm ot bOPUKA ALl
»namexcHu ycayau" ca ycnyrute no CMMCbAa Ha un.4
ot 3Nyrnc.

»namexHo HapexmdaHe" e BCAKO HapexaaHe oOT
KnneHta Kbm bBaHKaTa, C KOeTo ce pasnoperkaa
W3MbAHEHWETO Ha NaaTeXHA onepayma.

SMnamexceH uHcmpymeHm" e
nepcoHanM3npaHo/nepcoHanmsnpaHm
ycTpoicteo/ycTpoitctea u/vam Habop OT mpoueaypw,
porosopeHn mexay KnneHta n baHkata 1 n3nonssaHu
ot Knuenta/MoTpebutens ¢ uen nojasaHe Ha
NaaTeXXHo HapexaaHe.

»InamexHa cmemka" e cmeTKa, BogeHa Ha UMETO Ha
KnuneHTta Ha BaHKaTta, M3nonssaHa 3a U3NbJAHEHUETO Ha
naaTeXxHu onepauuu.

6. BaHkata, KauneHTbT U [loTpebutenar ce
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yropapaT W Cce CcbraacaBaT fAa NpusHaBaT B
OTHOLWEHMATA nomexay cu, 4e TAH no sms, ¢ KouTo ce
noANUCBAT ENEeKTPOHHW MNAATEXHU U  HennaTeXHu
OOKYMEHTU OT cTpaHa Ha KnueHta nam MoTtpebutens,
MMaT CTOMHOCTTAa HA CaMoOpbyYyeH MoAnMuUC U  4e
NOANUCAHUTE ENEeKTPOHHM AOKYMEHTM OT CTpaHa Ha
KnneHTta nam Motpebutena ca HaaneKHO NOMbJAHEHMU,
Ba/IMAHN W NOAMUCAHN OPUTMHANHU  [OKYMEHTH,
06Bbp3BaLLY CTPAHUTE.
Il. CbLHOCT 1 06XBaT Ha ycayraTta
7. 3a HyXAuTe Ha nonsBaHe Ha ycayrata ,UB“,
baHkaTa n KnmeHtbT/MoTpebutenat npuemar ciegHurte
cpenctBa 3a  eNeKTPOHHa  mAaeHTMdMKaumMa U
aBTopu3auua: noTpedbuTencko ume m napona, PUKI,
TAH no sms n OKET.
8. O6cnykBaHeTo Ha KnumeHtn upes ,UHTepHer
b6aHKMpaHe” BKNOYBA CAegHUTe yCayru:
AKmueHo baHKupaHe: JUCTaHUMOHHO M3BbPLUBAHE Ha
cnefHUTE onepauuu, Npu crnasBaHe M3UCKBAHMATA Ha
0EeACTBAL0TO 3aKOHO4aTe/ICTBO:
a) NnawaHna B N1eBa WAM B YyXKAeCTpaHHa BanyTa B
CTpaHaTa 1 Yy*KbuHa;
6) 6e3KacoBa NOKynKo-npoaa*kba Ha BanyTa;
B) 3a51BKM 3a Ter/ieHe Ha CyMU Ha Kaca;
r) oMpeKTeH AebuT (HesabaBHO MHKACO);
A)cbobuleHMAa cBOBOAEH TEKCT - Bb3MOMKHOCT 3a
KOMyHMKauua  mexay KaneHta wun baHkarta,
BKNOYMTENHO 3@ M3MpalaHe Ha WHCTPYKUUU B
cB0ob6OAEeH TEKCT KbM BbaHKaTa

e) OTKpuBaHe Ha [AOeno3uUTHU CMeTKM (ToBa e
Bb3MOMXHOCT CaMO 33 KAMEeHTU Ha baHKaTa, KouTo
MbpBOHAYanHO ca 6MAM  KAeHTUPUUMPAHK O
npeaBuaeHWAa B 3aKOHa pej nNpu noceweHwe Ha
oduc Ha baHKarTa);

) noracaABaHe Ha KPEAUTHU 334 b/IKEHUS;
MacueHo 6aHKupaHe: [lonyd4yaBaHe Ha
onepaTuBHa U cNpaBoYHa MHGOPMaUUA:

3) aKTyanHU canga no CMeTKM;

N) ABUNKEHUSA MO CMETKM;

) HapegeHu NnallaHuA 3a AeHA M No Nepuoau;

K) Noay4eHn NnalLaHus 3a AeHs 1 No Nepuoau;

N) chnpaBka MO KpeauTU/KpeauTHW KapTu -

3a4b/KeHUs KbM BaHKata no KpeauTtn (akTyaneH

noracuTeneH nMAaH, akKTyaJHO CbCTOAHWE MO

Kpeauta) M N0  KpeauTHW KapTn  (meceyHa

rnoracutesiHa BHOCKa, NbJ/IHa NoracuTesiHa BHOCKaA)
baHKaTa cu 3ama3Ba MpaBOTO fAa YCbBbLPLUEHCTBA W
NPOMEHA MO BCAKO Bpeme o06xBaTa Ha YCAyruTe,
npeanaraHu npes cuctemata 3a  ,MHTepHer
6aHKMpaHe”, aa npomeHs cpeacTBaTa 3a
aBTeHTUOMKaALMA, C KOUTO Ce NOAMUCBAT M M3npaluat
OOKYMeHTU KbM BaHKaTa (napona, notpebutencko nme,
PUK1, TAH no sms), Aa orpaH1yaBa MM cnvpa A0CTbNa
00 cuctemaTa Ha KnueHta/MoTpebutens, B cayyaute Ha
NPOMeHN B HOPMaTMBHATA ypeaba, oT cbobparkeHumA 3a

cnepgHata

CUFYPHOCT M ApPYrK. 3@ BCUYKM HACTBMUAN MPOMEHM
baHkaTa yBegomsaBa KnuveHTa upe3 MOCTaBAHE Ha
CcbobLeHne B cafioHUTe Ha BaHKaTa MM M3npalaHe Ha
€N1eKTPOHHO cbobLLeHMe, UK ONOBECTABaHE Ha HOBUTE
OOKYMeHTN Ha WHTepHeT cTpaHuuaTa Ha baHkaTta, unu
no Apyr NoaxoAALL, HAYMH.

. Ycnosua 3a pabora

9. Jocten  po ,WHTepHeT 6aHKMpaHeTo” Ha
»TOKyaa baHK” EALl morKe Aa nma Bceku KAneHT, KonTo
MMa nnaTerkHa CMEeTKa B JIeBa MM YyXKAECTpPaHHa
Ba/slyTa, OTKpuTa B baHKaTa.

10. 3a pabora cbc cuctemata ,MHTepHer
6aHKupaHe” baHKaTa npenopbyBa Aa ce U3Non3ea:

a) OnepaunoHHa cuctema: MS Windows 7,8,10;
6) Bpay3bp: Internet Explorer 11, Edge, Google Chrome,
Firefox, Safari.

11. O6nayHuaT KBannbuumnpaH €/1eKTPOHEH
noamnuc MoXKe fa Ce M3Mosi3Ba OT BCAKO MOOUAHO
YCTPOMCTBO C onepaumoHHa cuctema iOS (Bepcua 8.0
nnu no-smucoka) n Android (Bepcua 5.1 nam no-sucoka),
C JocTbn A0 MHTepHeT, NocpeacTBOM MPU/IONKEHNETO
B-Trust Mobile 1 noprtana My B-Trust 3a nognucsaHe
npes3 nepcoHaseH KOMNTbP.

Iv. Perucrpaumsa 1 npaso Ha A40CTbN

12. Joctbn go cucremata ,MHTepHeT HGaHKupaHe”
Ha baHKaTa ce npepocTtaBA cnef NOJALEHO U3PUYHO
nucmeHo MckaHe 3a permctpaums/npomsHa Ha ycayrarta
,MHTEepHeT GaHKMpaHe” oT cTpaHa Ha KnueHTa npes
cnyxuten Ha baHkara.

13. KAMeHTbT MoXKe fa ynb/HOMOLWM eavH Wam
noseye MoTpebuUTenn, KOUTO e MoOraT OT HEroBO Mme
M 33 HeroBa CMeTKa Ja onepupat nocpeacTBOM
cuctemata 3a ,MHTepHeT 6aHKuMpaHe” c Herosute
cMeTKM B baHKaTa. 3a Tasu uen B WcKaHuATa 3a
peructpaumsa/npomaHa ce nocoysat [loTpebutenute,
KaKTO M TexHWUTe npaBa ga npeactasnasaT KnuveHTta.
MoTpebuTenM c npaBo gda ce pasnopexaaT Ccbe
cMeTKMTe Ha KnueHTa moraT ga 6baat camo vua,
KOUTO Ca WM3PUYHO YNbIHOMOLWEHN OT KnueHTa C
HOTapuMasHO 3aBEpPeHO WAM U34aLAEHO NPU YCAOBUATA
Ha BaHKaTa Nb/IHOMOLLHO (M C NpeACTaBEHOTO TaKoBa B
MckaHeTo), 1 cblumTe ca npeacTaBeHn B baHkaTa.

14. Mpun npeacraBsaHe Ha UckaHeTO 3a
peructpaums/npomsHa, KnneHTtoT n/mnn
ynbAHOMOLWEHUTe OT Hero [MoTpebutenn Tpabea aa
nocovaTt CpeacTBo 3a MNOAMWCBAHE WM M3MpaLlaHe Ha
DOKYMeHTN Kbm baHKkata — TAH no sms muan OKEI. Mpwu
msbop Ha TAH no sms, KaveHTbT un/man
ynbAHOMOLWEHUTe OT Hero [MoTpebutenn Tpabea aa
nocoyat Ba/JnAeH Homep Ha mobuneH TenedoH 3a
nonyyasaHe Ha TAH, c KonTo ce nognuceaT M M3npawar
JOKYMeHTU Kbm BaHkaTa. KnneHtouT/MoTpebutenart ce
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3a4b/KaBa MpUM MNPOMAHA Ha MOOUAHMA HOMep Aa
ysegomu bBaHKata. AKko KaveHTtbT/MoTpebutenar e
NPOMeEHUN HoMepa Ha MobuaHMA cu TenedoH uaun e
NOCOYMN HEBEPEH WAM TpeweH TakKbB, TO BCUYKMK
CboOLWEHNA, M3MPATEHM Ha NOCOYEHMA HOMeEpP Ha
MmobuneH TenedoH, ce CMATAT 33 BAIMGHO NONYyYEHN OT
Hero.

15. baHKaTa peructpupa KnuneHrta 7
ynbJAHOMOLWEHUTe OT Hero MoTpebutenn B cuctemata
3a ,MHTepHeT b6aHKMpaHe”, B pamKkute Ha 3 (Tpu)
paboTHM AHW, cnep KAaTo ca  UM3MbAHEHU BCUYKM
M3UCKBAHMA 3a MAeHTUPUKAUMA W NpesocTaBsAHE Ha
goctbn. baHkata npegasa AMYHO Ha KnmeHta mam Ha
YNbAHOMOLLEHUTE oT Hero MNoTpebutenu:
noTpebuTeNcko ume, napona M B CAyyalh 4Ye ca
npunoxunmm, PUK1.

16. Cnep permcrpauma U akTMBMpPaHe Ha AoCTbN A0
JMHTepHeT 6aHkupaHeTo”, KnuneHTbT/MoTpebutenart
nonyyaBa AOCTbM A0 BCUYKM CMETKM, OMWUCaHU B
MckaHeTo 3a perucTtpauma/npomaHa Ha ycayraTta
,MHTepHeT 6aHKupaHe”, B CbOTBETCTBUE c
NbpBOHAYa/HO 33a4afeHUTE NpaBa Ha AocTbn. [docTbn
00 MHbOpMaLMA 3a KapTa ce MnojsyyaBa Camo aKo e
3anBeH AocTbn A0 baHKoOBaTa CMeTKa, obcayKeawa
KapTaTa.

17. MpaBaTta 3a gocTbn B cucremarta 3a ,HTepHeT
baHKMpaHe“, pecnekTMBHO NMPOMAHATA MO OTHOLIEHME
Ha npasaTa, ce onpegenar B WckaHeTo. Bcuukum
HOBOOTKPUTM CMETKM, 3a ga O6baaT [OCTbMNHM npes
cucTemara 3a ,MIHTepHeT 6aHKMpaHe”, Tpabsa fa 6baat
no6aseHn B MickaHeTo 3a peructpaums/npomsHa; npu
OTKpMBaHe Ha genosut npes ,HTepHeT 6aHKMpaHeTo",
KnnentsT/MoTpebutenat aBTomaTMYHO Nojyyasa npasa
3a JOCTbN [0 Aeno3uTHaTa CMeTKa.

18. JoctbnbT g0 cuctemata 33 ,MHTepHer
baHKMpaHe” Ha baHkaTa ce ocblecTBABa uYpes
eHOBPEMEHHOTO BbBEKAaHe Ha NOTPebUTENCKO UMe U
napoJ/ia, elHOBPEMEHHO BbBEXKAAHE Ha NOTPebuTencko
ume, napona m TAH no sms wmam enHOBPEMEHHO
BbBEXAaHe Ha noTtpebuTesncko nme, napona u OKEM.
MoanucBaHETO M M3NpALWLAHETO Ha MAATEXHU U APYIU
€/IeKTPOHHU AOKYMEHTU U3UCKBA BbBeXgaHe Ha TAH,
nosay4eH no sms nan nognmceaHe ¢ OKEN nocpeacrsom
npunosxkeHneto B-Trust Mobile/noptana My B-Trust..
BbeexkgaHeto Ha TAH nma cnnata Ha NpaBHO BasIMAHO
BOJIEN3AIBNIEHME, NOAMUCAHO CbC CaMOPbBYEH MOAMMUC.
BaHkaTa U KnneHTtbT/MOTPebuUTenart ce cbrnacasar, ye
nognuceaHeto ¢ OKEMN nma cunata Ha npaBHO Ba/IMAHO
BOJIEN3AIBNEHME, MOAMNCAHO CbC CAaMOpPBbYEH NOAMMUC.
19. 3a pga wsnonsea OKEI, MNoTtpebutenat Tpabea
[a ro peructpupa B UHTepHeT GaHKMpaHeTo cu, B
MeHto ,, HacTpoikun/Peructpauma 3a SCA upes B-Trust”
Mpu peructpaums e HeobxoAMMO [Aa ce NOMbAHAT
noneta ,PROFILEID” wn ,OTP“ 4yunutOo CTOMHOCTM cCe
B3MMaT OT MOBUAHOTO npunoxeHune B-Trust Mobile .

V. MpaBa u 3aabaKeHna Ha KaneHra

20. Knuentbt/MoTpebutennte Ha ycayrn, upes
cuctemarta 3a ,,MIHTepHeT baHKMpaHe”, umaT cnegHute
npa.a:

a) pa nonsBaT npeasiaraHUTe OT cucTemaTa 3a
»MHTEepHeT BaHKMpaHe” ycayrM no ceos MpeueHKa U B
3aBMCMMOCT OT CBOWUTE HYXAM nNpU  chnasBaHe
pasnopeabute Ha AeNCTBALLOTO 3aKOHOA4ATENCTBO;

6) Aa HapexpaaT 6aHKOBM onepauun 3a NaalaHus A0
pasmepa Ha HaAMUYHUTE CpeactBa M NMMMUT  Ha
nocoyeHmte B MWcKaHeTo 3a peructpaumsa/npomsaHa
CMETKMU;

21. KnneHtvT ©n Motpebutenute mmat caegHute
3a4b/IKEHUA:

a) Jpa cnaseat HactoswmTte O6bwu  ycnosus,
MNpenopbKkMTe 32  CUTYPHOCT, MoTpebuTtenckoto

pbKoBOACTBO 3a ,MHTepHeT 6aHKupaHe” u 0bwuTe
YCNOBMA 32 NpefocTaBAHE Ha MAATEXHU YCAyru Ha
baHKkaTa, CbOTBETHO ApyruTe ycnoBuA Ha baHKaTa,
NPUAOKMMU KbM CbOTBETHUA BWUA, NNaTeXHa CMeTKa,
HaAnW4YHW Ha WHTepHeT cTpaHuuata Ha baHkaTa
http://www.tokudabank.bg/;

6) pa cnegAT 33 NPaBWMHOTO M3NbJHABAHE Ha
HanpaseHuTe OT TAX HapeXJaHuAa U Aa CUrHaamsupar
npv 3abenAasBaHeTo Ha HETOYHOCTM NPU U3MbBIHEHNETO
MM OT CTpaHa Ha baHKaTa;

B) A3 yBegomaT BaHKaTa NMCcMeHOo, B paMKuTe Ha ABa
paboTHM AHKW, KaTo npeacTaBAT HeobxoanmuTe
LOKYMEHTM 33 OTpa3fABaHe Ha NpomsAHaTa B baHkarta 3a:
NPOMAHA B YyYpeauTeNIHUTE aKTOBe W ajpeca Ha
dvpmaTa; npomsaHa Ha JaHHKU, obcToATencTBa M GaKTwy,
Kacaeluy Muarta, MMaLiy Npaso uM/Uamn yrmbJHOMOLLEHN
[a ce pasnopexaaT CbC cymuTe no 6aHKOBUTE CMETKM,
ypes cuctemata 3a ,MIHTepHeT H6aHKMpaHe”; HomepaTa
Ha MobunHUTe TenedoHW 3a nonyyaBaHe Ha TAH no
SMS. MNpomeHuUTe MMaT cuaa No OTHoweHue Ha baHKaTa
OT MOMEeHTa Ha noJjy4yaBaHe Ha  MUCMEHOTO
yBeAoOMAeHue;

r) Aa CbXpaHABaT HaANEXHO M Aa WM3NON3BAT Camo
JINYHO noTpebuTtenckoto ume u napona, PUK1, TAH,
noTpebuTeNICKOTO NPUIOKeHMe 3a noanuceaHe ¢ OKEN
B-Trust Mobile/noptan My B-Trust, aa npeanpuemat
HeobxoaMMUTE MEPKM CpeLly y3HABAHETO MM OT TPeTu
HeoTopu3MpaHW 1nNLa;

4) da yBeoomsaT HesabaBHo baHKaTa, B ciyyall Ha
Kpaxkba, 3arybBaHe, OTHEMaHe WAW HepaspelleHa
ynoTpeba Ha cpeacTBaTa 3a A0CTbMN, MAEHTUDMKaALMA U
oTopu3auua (napona, notpebutencko nume, PUK1, TAH
no sms, mobuneH TenedoH, NOCOYEH 3a NOSyYaBaHe Ha
TAH no sms, OKEM);

e) Aa onasgaT B TallHA M OCbLLECTBABAT HeobxoanmmA
KOHTPOA, KOMTO Aa He NO3BO/IABa Y3HAaBAHETO OT TPETU
HeoTOpM3MpPaHW ANMUA Ha cpeacTBaTa 3a AOCTbA,
naeHTMduKauma " oTopusaumsa (napona,
nortpebutencko mme, PUK1, TAH no sms, OKEMN). B
CNy4yan Ha 310ynoTpebu no nNpeaxofHOTO M3pedeHue,
nocneacTBMATa OT TOBa Ca 3a CMeTKa Ha KnueHta. B
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Cnyyait 4ye cbC CBoe JenctBue wam bGesgelncteme
KnueHntbt/MoTpeburtenar  gonycHe  y3HaBaHe  Ha
NepcoHanM3MpaHnTe 3alMUTHU  XAPAKTEPUCTUKM  Ha
CpeacTBo 3a AOCTbLM OT TPETO JIMLE, CE CYMTa, Ye ToM e
AeincTBan  ymuwaeHo, KaTto baHkata He Hocu
OTrOBOPHOCT 33 HENnpaBOMEPHUTE AENCTBUSA Ha TPeTu
/NLA, WM3BBPLIEHN 4Ype3 HeoTopM3MpaH [OCTbh 40
cuctemara 3a ,,MIHTepHeT 6aHKMpaHe” Ha baHKaTa.

22. KnnenTtot/MoTtpeburtenar AeKnapupar, ye
cnefiHUTe ciydaun npeacrasansaT rpyba HebperkHOCT m
HensnbAHEHUE Ha 3a4bKeHumaTa no yn. 75 ot 3MYMC:
a) Korato nopaau Hecna3saHe Ha [penopbkute 3a
curypHoct  u  [oTpebuTenckoto pPbKOBOACTBO 33
JMHTepHeT 6aHKkupaHe” ot Knuenta/MNotpebutens,
Tpeto nAnue npuaobue naposv, NOTPebUTENCKN UMEHa,
PUK1, TAH 3a goctbn, OKE, nognuceaHe 1 nsnpawaHe
Ha NNaTeXHU AOKYMEHTH;

6) Korato KnueHt/MoTpebuten He e wm3nNoAN3Ban

,MHTepHeT 6aHKMpaHeTo" Ha agpec
https://rbank.tokudabank.bg, a e nsnonsaH “duwnHr
appec”;

B) KoraTo nnateXKeH Unm apyr eNeKTpoHeH AOKYMEHT e
nognucaH u umsnpaTteH npes cuctemata 3a ,MHTepHeT
baHKMpaHe” oT KOomMMoTbp, MNoJ KOHTpona Ha
Knnenta/Motpebutens, ,3apaseH” ¢ BUPYC, WMNUOHCKU
codpTyep UM No APYr KOMMPOMEHTUPAH HauYUH;
r) o4pyrv NocoYeHn oT 3aKoHa cay4au.
23. KAMeHTbT HocM usnaTa  OTrOBOPHOCT  3a
KOHTPOJIa BbBPXYy CUIYPHOCTTA M [OCTOBEPHOCTTA Ha
M3BbPLLUEHUTE OoMnepaunn npes cuctemaTta 3a ,,IHTepHeT
6aHKMpaHe”, KaKTo M 3a HacTbnuAWTe nocaeguum ot
HEMpaBUNHOTO  CbCTaBAHE U M3MbJHEHME  Ha
NAaTeXHUTE [AOKYMEHTU. 33 HETOYHO W3MbJIHEHU
€NIeKTPOHHM [OKYMEHTM, KaKTO U 33 W3BbPLUEHMU
onepaumun npes cuctemata 3a ,MIHTepHeT 6aHKMpaHe”,
KOUTO He ca paspeweHn, KnneHTtovT/MoTpebutenar ce
3aAb/XKaBa He3abaBHO Aa yBegomu baHKkaTa.
VI. MpaBa n 3agbmKeHnAa Ha baHKaTta
24. baHKaTa MMa cnegHuUTe Npasa:
a) pa On0KMpa M3MNOA3BAaHETO Ha ycayrata npwu
HaZIMYMETO Ha 0BEKTUBHU NPUUUHMK, CBBP3aHM C/CbC:
o CUTYpHOCTTa Ha ,IHTepHeT baHKMpaHeTo ;
o CbMHEHME 33 HEOTOPU3UpPaH AocTbn A0 ,VHTepHeT
b6aHKMpaHeTo";
oynotpeba Ha ,WHTepHeT OaHKMpaHeTo” C uen
N3Mama;
o B APYrY CAy4au, CbIACHO 3aKOHA UAKN BbTPELIHUTE
npasuaa Ha baHkaTa.
B Tesn cayyam BbB3MOXKHO Hal-6bp30  baHKaTta
yBegomaBa KnveHTa 3a BnokMpaHe Ha A0CTbna M 3a
NPUYMHUTE, HANOXUAW OBNOKMPaAHETO, OCBEH aKo
[aBaHETO Ha TakaBa MHPOPMALMA He e OrpaHuyYeHo
nopaauM cbobparKeHUs 33 CUFYPHOCT WAM C Ornep
cnasBaHeTo Ha HOPMAaTUBHU N3NCKBaAHWA,
npenaTcTBawm MHPopmmpaHeTo Ha KnneHTa;
6) na 6nokupa gocrona Ha KnueHta/MNotpebutens npu

nosiyyaBaHe Ha MUCMEHO WMCKaHe oT Hero, 6e3 aa ce
Haflara Noco4YBaHe Ha KOHKpeTHa npuunHa. MUckaHeTo
Mmoxe ga 6bge npeacraBeHo B oduc Ha baHkara,
M3NpaTeEHO MO efIeKTPOHHA nowa Ha ajpec:
info@tcebank.com wuan wusnpareHo ot cuctemarta 3a

,NHTepHeT 6aHKnpaHe”. BaHKaTa obpaboTtBa
Nosly4eHOTO NMUCMEHO UCKaHe B paMKUTe Ha paboTHOTO
CU Bpeme;

B) NPU M3BbPLIBAHE Ha MNALLAHMA [a He KOHTPO/Mpa
33aKOHOCBHOOPA3HOCTTa Ha CAENKWUTE, OCBEH aKo C
HOPMATMBEH aAKT WAM  BbTPEWHM nNpaBuna €
npeasuaeHo apyro;

r) Aa cbbupa cnyxebHo oT cMeTKuTe Ha KinMeHTa Takcu
M KOMWUCUOHM, AOb/KUMWU 33 W3BBPLUEHUTE YCAYTH,
cbrnacHo Tapudarta Ha baHKaTa;

4) B3 npoMeHs ycnosusTa, TaKCMTe U KOMUCUOHUTE NpU
nonseaHe Ha ycayrmte oT KnueHTa, 3a KoeTo ro
yBegomsABa npesBapuTeHO No CbOTBETHNUA pej;

€) [a NOoCTaBM OrpaHUYeHUs 3a U3NBAHEHMETO Ha
perucTpmpaHnTe HapexgaHua ot KaneHTa, cbobpasHo
3aKOHOBUTE HOPMM U BBTPELUHWU MPaBu/a 3a CUTYPHOCT
Ha baHKaTa;

) @ He U3NMbAHABA HaperKaaHe Ha KnueHTa npu nunca
Ha JOoCTaTbYyHa pasnosiaraema HaJIMYHOCT MO CMEeTKUTE
My 33 HapeZeHaTa CyMa W TaKCUTe M KOMUCUMOHUTE Ha
baHKaTa WM KOrato HapexpaHuATa 3a MJaliaHe ca B

npoTusopeyune c AenctealumTe HOPMaTUBHU
pasnopenbu;
3) Oa MNpPOMeHs BMAA U  CbObPMKAHMETO Ha

npefocTaBeHaTa CnpaBoyHa WHoOpmauua, Kacaew,a
ABMKEHWETO NO NAATEXHUTE CMETKM, No obxsaT u
HauMH, HENPOMEHALLM XapaKTepa Ha npeanaraHuTe
ycnyru B ,,MHTepHeT BaHKMpaHeTo".

25. BbaHKaTa UMa cneAHUTE 3a4b/KeHUA:

a) pa npepocTasa Ha KnueHTta/MoTpebutens cuctemara
,MHTEepHEeT b6aHKMpaHe” c napameTpu, MNOCOYEHU B
HacToswmTe O6WwM ycnosus;

6) Aa M3NbAHABA HapexKaaHusaTa Ha KiveHTa B pamkute
Ha cpokoBeTe, nocoyeHn B O6wuMTe ycnoBus 3a
npenocTaBAHe Ha MNAaTeXHW ycayru Ha baHkara,
CbOTBETHO MNpeABUAEHN B APYrn YCNoBMA Ha baHKaTa,
NPUNOXUMU KbM CbOTBETHUA BUA, CMETKA;

B) Jla OCUIYpU HeAOoCTbMHOCT Ha MepcoHan3npaHuTe
3alUMUTHM  XapPaKTEPUCTUKU - NOTPebUTencko ume,
napona 3a gocron n PUK, 4O MOMeHTa Ha npeaaBaHeTo
um Ha Knuedta/MNotpebutena or avua, pasiMyHM OT
Knuenta/MoTpebuTensn, KOMTO MMa NpPaBo Aa M3M0/3Ba
cuctemarta Ha ,,MbB”, KakTo 1 3awmTeHa cpesa 3a pabota
CbC CbLUMUTE;

r) Aa 610KMpa cmeTkMTe Ha KnmeHTa, 06cnyKBaHKM Ypes
cuctemata 3a  ,MHTepHeT  BaHKMpaHe“, cnepg
Nnosly4yaBaHETO Ha MCKaHe 3a TOBa OT Herosa CTpPaHa UK
OT OpraHu, MMalliM NPaBo Ha TOBa.

26. CnpaBoyHata WHpopmaums e  [0CTbMHa
[EHOHOLLIHO, C W3K/IYEeHMEe Ha UHTepBana OT Bpeme,
KoraTto ocHoBHaTa 6aHKOBa cucTeMa e HeAOoCTbMHa 3a
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KAMEHTCKN 3aaBKW. baHKaTa He HOCKM OTrOBOPHOCT 3a
3abaBsaHe Ha aKTyanunsaummTe, CBbP3aHU C He3aBuceLm
OT Hesl N/1An No Hecsbp3aHu ¢ ,,UB“ NnpuunHN.

27. Mpu HEOH6XOAMMOCT OT KOPEKLUMUM B YpaBieHMe
Ha CMeTKM, Napo/n, Npaea 3a paboTa CbC cMcTemata 3a
JMBY m  pgpyrm  npomeHun, baHkaTa M3BbPLIBA
CbOTBETHUTE KOPEKLUN.

28. baHkaTa HenpeKkbCHaTo YCbBbPLUEHCTBA
obxBaTa U edeKTMBHOCTTa Ha NpegnaraHMA MakeT oT
ycayru, BKAOYEeHM B cuctemata Ha ,MB“, KaTo
npepoctasa  MHbOpPMAUMA 33  BCAKA  HAcTbNuAa
npomsaHa Ha KnneHTa upes UHTepHeT cTpaHunuaTa nam B
odpucHata mperka Ha baHkata. 3a HacTbuaAUTe
NPOMEHN W MNpeanaraHeTo Ha HOBM AOMbJHUTENHU

ycnyrv,  KaneHTsT He  Ab/KM  Ha  baHKaTa
Bb3HarparkaeHue.

VII. MU3nbaHeHWe Ha NeBOBU U BaNYTHU NNATEXKHU
HapeXKaaHua

29. Mocpeacrtsom cucTemarta ,MNHTepHeT
baHKMpaHe”, bBbaHkaTa npuema  3aABEeHMTe  OT

Knnenta/MoTpebutena nnatexxHn HapexkaaHusa 24 yaca
B AE€HOHOLWMeTO, 7 AHM B ceaAmmuaTa, C U3KAoYeHne Ha
WHTEepBasna OT Bpeme, KOrato OCHOBHaTa 6aHKoBa
cMcTeMa € HeaoCTbMHa 33 KAMEHTCKM onepauuu.
baHKaTa perucTtpMpa TOYHOTO BpPeEME Ha TAXHOTO
NoCTbNBaHe, a KOrato MnAATEXHO HapexiaHe e
noay4yeHo B HepabOTHO Bpeme, CbLWOTO Ce CMATa 3a
Nosy4YeHO B HayanoTO Ha MbpBUA cleaBaly paboTeH
neH. ObpaboTKkata Ha onepaumuTe CTaBa No peaa Ha
TAXHOTO MOCTbMNBAHE.

30. Mpu wu3npawaHe Ha JIEBOBU U BaNyTHU
NAaTeXHW HapexgaHuA Kbm baHKaTa ypes3 cuctemata
33 ,MHTepHeT b6aHKMpaHe”, ce npunarat pegbT U
YCNOBMATA 33 W3MNbJIHEHWE HA JIEBOBU W BaANYTHMU
nAaTeXXHU HapexaaHua cbrnacHo ObwuTe ycioBMA 3a
npefocTaBAHEe Ha NAaTeXHW ycayru Ha baHKkata uaum
CbOTBETHMA peJ 3a NiaTexkHa CMeTKa.

31. MnatexXHUTe HapexXaaHus ce U3MbAHABAT NpU
Ha/ZM4yMe Ha pasnonaraema Ha/M4YHOCT MO CMETKUTE Ha
KnveHta 3a HapegeHata cyma M Ab/KUMMUTE 33
onepaumnsTa 6aHKOBM TaKCU U KOMUCUOHMU.

32. CpokoBe 3a M3nb/IHEHWE Ha IeBOBU NPEBOAM:
a) HapexkgaHus 3a mexaybaHKOBWU NeBOBU NPeBOAN ce
M3NbAHABAT B pPaMKUTE Ha CblMA AOeH, ako ca
nm3npateHn Kbm baHkaTa ypes cucremata Ha ,MB" po
17:00 yaca (3a nnauwaHusa ypes cuctemata BMCEPA+),
po 15:00 vaca (3a nnawaHuMAa Kbm brogyKeta upes
cuctemata BUCEPA 6+ 1 go 15:00 vaca (3a nnawaHus
ypes cucremata PUHIC). HapexxpgaHuaTa, nsnpaTeHu
cnef Te3n 4acoBe Ce M3MbAHABAT B pPaMKUTE Ha
cnepBalums paboTteH AeH.

6) HapexpgaHuata 3a BbTpelwHobOaHKOBM /1eBOBM
NpeBoAM Ce U3MbAHABAT B PAMKUTE Ha CbLUUA AEH, aKO
ca usnpateHun Kbm baHKaTta upes cucrtemarta Ha ,MB” go
17:00 u4yaca Ha paboTHMA AeH. HapexpgaHusTa,
NoJIy4eHU cnef To3M Yac ce M3NbJHABAT B PAaMKUTE Ha

cneggalma paboTeH aeH.

33. CpokoBe 3a 06paboTKa WM M3NbJHEHME Ha
Ba/lyTHWU NPeBOAMU:

a) HapexpaaHus 3a meraybaHKOBWM BanyTHU NpPeBOAM,
ce obpaboTBaT B pamkuTe Ha paboTHMA AeH, aKo ca
nsnpaTeHn Kbm baHkaTa uypes cuctemata Ha ,UB“ go
15:00 4. 1 ce n3NbAHABAT B CbOTBETCTBUE C NOCOYEHUA
ot Knuenta/Motpebutena sanbop: CMOT (2 paboTtHu
AHun), TOM (1 paboteH geH) v EKCMPECEH (cbwmsT
paboTeH AeH).

6) HaperpaaHuaTa 3a BbTpelHOBaHKOBU BaNyTHU
npeBoan ce U3MNbAHABAT B PaMKMTE Ha CbLUMA AEH, ako
ca usnpateHu Kbm baHKaTta ypes cuctemarta Ha ,MB” oo
16:00 yaca Ha paboTHUA AeH.

B) M3npateHnte Kbm baHKaTa upes cucrtemarta Ha ,UB"
HapeX[aHuA 3a BaNyTHU NPeBOAW CNef MOCOYEeHUTe
yacoBe ce 0bpaboTBaT Ha cneaBalwusA paboTeH AeH.

34. NleBoBM ¥ BanyTHM npeBoAu MmoraT ga ce
HapeXaaT oOT nnaTeXHW CMETKM, NpU CcnasBaHe Ha
pasnopeabute Ha AOEMCTBALLOTO 3aKOHOAATENCTBO, B
T.4. Ha BanyTHMA 3aKOH M aKTOBETE NO NPUNAraHeTo My,
KaKTO M Ha YKa3aHuATa Ha BHB.

35. BaHKaTa M3NbAHABA NANATEXHW HapeXaaHus,
Bb3 OCHOBa Ha MOMbAHEHO OT K/AMEHTa eNeKTPOHHO
nnaTteXHo HapexaaHe B cuctemaTa 3a ,MB“, KaTto
KNMeHTbT HOCM OTroBOPHOCT 3a nocaeguuuTte ot
HEenpaBW/JHOTO My MOMbJ/IBaHE.

36. BcAka um3nbaHeHa oT baHkata onepauuAa ce
pernctpMpa aBTOMATUMYHO C onpegeneH YHWKaAeH
HOMEpP, KOWTO MOXKe fa NOCAyXM Ha KnueHTa uau
baHKaTa 3a nocnegBalia MHGOPMALMA 33 TOYHOCTTA Ha
M3NbJHEHWETO Ha onepauuaTa.

37. Bcuukn  gvakmmm  oT  KnneHta Taken m
KOMMWCMOHM 33 U3BBbPLUEHWN ONpeaLmn npes cucremaTa
3a ,IHTepHeT 6aHKnpaHe” ca onpeaeneHn B Tapudara
Ha baHKaTa.

38. Korato BAHKATA noayymn oT
Knuenta/MoTpebutena, 4ypes cucremata 3a ,MUB“
HapeXJaHe 3a M3BbPLUBAHE Ha NnawaHe (nam apyra
onepaums), Ta ro U3Nb/HABA, OCBEH aKo:

a) nnaTeXHOTO Hape)aaHe He e BbBeAeHO B
CbOTBETCTBME CbC CTAaHAAPTUTE Ha cuUcTemuTe 3a
obcnyKBaHe Ha mexaybaHKoBM NpeBoay;

6) HAMa AOCTaTbYHO CpeacTBa NO CMeTKaTa Ha KnueHTa
WAK CblaTa e 3anopupaHa no peaa, yCTaHOBEH B 3aKOH
WAWU JOroBOP, KAaKTO WM KOraTo He ca NpeacTaBeHu
M3UCKYEMU CbFIAaCHO AEeMCTBALLOTO 3aKOHOAATENCTBO
AeKnapaumm  u/uan yOOCTOBEPEeHMA U ApYyru
OOKYMEHTU, KOMTO ca NpennocTaBKka 3a U3Mb/AHEHUETO
i;

B) KAMeHTbT He e npefocTaBun  AOMbAHUTENHO
NMoTBbPXKAEHME 33 UM3BbPLWIBAHE HA CbOTBETHOTO
nnawaHe (MnM onepaumn), ako TakoBa € MOMCKaHO OT
BaHKaTa OT cbobpaXKeHua 3a CUTypPHOCT No TenedoH, u-
MEWN NN APYr KOMYHUKALUMOHEH KaHan.

39. C MWckaHeTo 3a peructpauma/npomsaHa Ha



ycayrata ,UHTepHeT 6aHKupaHe”, KnueHTbT paBa
CBOETO 6e3yc/IoBHO CcbriacMe W yNb/JIHOMOLLABA
baHKkaTa [fa BbBeXAa E/IeKTPOHHU CbobLlieHMa 3a
M3Nb/HEHWE HA NAAaTEeXHM HapexaaHusa Ha KnuneHTa B
CbOTBETHUTE cuctemm 3a obcnyKBaHe Ha
mexxaybaHkosn npesoan (BUCEPA, RINGS u np.) ot
HEroBO MMe W 3a HeroBa CMeTKa, B CbOTBETCTBME C
OaHHWTe 3a NAaWaHuATa, M3npateHn ot KameHTa Kbm
BbaHKaTa upes cuctemara 3a ,UB“.
40. B c/iyyali ye niaTeKHO HapexKgaHe He MoKe Aa
b6bae m3nbnaHeHo, baHKaTa yBegomsBa He3abaBHO 3a
ToBa KnneHTa — no tenedoH, pakc, eNeKTpoHHa nolLla, B
nucmeHa ¢opma uamM 4Ypes cuctemata 3a ,MHTepHeT
6aHKMpaHe”.
41. B cnyyan Ha npobnem, nopogeH ot
HesaBucewm oT BaHKaTa NPUYMHKM, KOUTO Ca W3BLH
KOHTpOoNa Ha baHKata - TexHMYeckn noBpeau,
NPUPOAHN 6eACTBUA, CTAa4YKM U Apyrn GopcmMarkopHU
obctonaTencrsa, baHKaTa He HOCKM OTroBOPHOCT 3a
HEU3NbJHEHWE Ha 3a4b/BKEHUATA NO  HacToAWMTe
O6wm ycnosus.
42, M3npateHo oT KauneHt/MoTpebuten Kbm
BaHKaTa nnaTeXXHO HapeKaaHe, 4ype3 cucTemaTta 3a
,MB“ He moe ga 6bAe OTMEHEHO OT CblLWA, OCBEH B
C/Nly4alt Yye HapexKaaHeTo He e U3NbJIHeHO oT baHKara.
43, Knuentute wn [otpebutennte morat Ja
npocnegAaT craTyca Ha HapeAeHuTe npeBoau npes
cuctemata ,MHTepHeT 6GaHKMpaHe”, aBuKeHuMAaTa Mo
CMETKUTE CU, KaTo 1 CbbpaHMUTE TaKCU U KOMUCUOHMU.
VIII.OTKpuBaHe Ha OHNAMNH AeN03UT Npes3 cuctemaTa
“UHTepHeT baHKkMpaHe”
44, Ycnyrata OHNaliH AenosuT MoXKe ga bbae
M3MN0/13BaHa OT CbLUECTBYBALWM KAMEHTU Ha baHKaTa,
KOMTO BeYe Ca aKTUBUPaAW W MON3BaT WHTEPHET
b6aHKMpaHe.
45, Mpe3 cucremata“UHTEepHeT 6aHKMpaHe” Ha
BaHkaTa MoraT pga 6bAaT OTKPUTU  AENO3UTUTE,
nocoyeHn B AKkTyanHusa JinxseH 6oneTnH Ha baHKkaTa.:
MapameTpute Ha BCEKU BUA, AEMO3UT, KOUTO MOXe Aa
6bae OTKPUT npes3 cucTemata “UHTepHeT baHKMpaHe”
ca onpeaeneHn B JluxeeHus 6loneTMH Ha bBaHKaTa,
HannyeH Ha MWHTepHeT cTpaHuuata Ha baHkaTa
http://www.tokudabank.bg/. KnueHtsT cnegsa aa ce e
3aMo3HaN C XapaKTePUCTUKUTE Ha M3BbpaHusA OT Hero
[enosut 1 ga e B3en MHPOPMUPAHO pellueHre npeau
nofaBaHe Ha 3afBKaTa 3a OTKPMBAHE Ha OHAaMH
Lenosur.
46. NnxgeHunAT btoneTnH n Tapudute 3a Takcn U
KOMUCMOHHM Ha Tokyaa baHk EA[ npeacrasnasar
HepasgesiHa YacT oT Te3m O6LWM yCI0BUA U Ca HA/IUYHM
Ha WHTepHeT CTpaHMuaTa Ha baHkaTa Ha agpec
http://www.tokudabank.bg/.
47. baHKkaTa cM 3amasBa MpPaBOTO Aa MPOMEHs
NINXBEHUTE NPOUEHTU, NPUAOKMMU NO AEnOo3UTU Mo
pelleHMe Ha KOMMEeTeHTHMA opraH Ha baHKaTa. MNpwu
npomsiHa Ha npuaaraHn oT baHKaTa NMXBEHW YCNOBUS

no AenosuTu, OTKPUTU Npean AaTaTa Ha NPOMAHATa,
aKTyanusaumsTa Ha JIMXBEHUTE YC/IOBMA CE M3BbPLUBA
cnep, HacTbMBaHe Ha Nafera W Kacae cnepBalums
[0roBOPEH CPOK Ha Aeno3uTa.

48. 3a OTKpMBaHe Ha OHAAMH JenosunTt e
Heobxoaumo Knuewt/Motpebuten pa nopage 3asABKa
npes cuctemata Ha “UHTepHeT 6GaHKuMpaHe”, KaTo
nocneaBallmMTe CTbMKU B Mnpoleca, KOnTo Tpabea aa
n3BbpLKM KaneHTa ca ykasaHu B camaTa cuctema.

49. C uen noanuceBaHe Ha [OroBopa 3a OHAAMH
aenosnt KnneHtsvT msnonssa TAH — “TpaH3akuuoHeH
ABTopusaumoHeH Homep” wam ,,OKEN — O6naueH
KBanmduumpaH enekTpoHeH nognuc’. TAH -
“TpaH3aKkunoHeH ABTOpPM3aLMNOHEH Homep“
npeacTaBnABa YHUKANEH, eAHOKPATHO u3nosa3saem 6-—
pa3pAageH undpoB Kop, MOJyY4eH MO Ee/IeKTPOHHO
CbobLEeHNE, M3NpaTeHO Ha MobuneH TenedoH (,sms”),
KOWTO Cce wu3nosnsBa B cucTtemata Ha ,MHTepHer
6aHKnpaHeTo” Ha BbaHKaTa, Cbr/1acHO YroBOPEHOTO B
HacTosawmTe O6WHM ycnoBumA. B OTHOLWEHMATA Nomexay
cn baHkata U KnmeHTtbT npuemar, ye TAH no sms e
YCbBbPLIEHCTBAH €/IeKTPOHEH NOAMUC U KAaTO TaKbB ce
Cbr/lacABaT, 4Ye LWe ro npu3HaBaT KaTo CaMOpbYeH
nognuc B OTHoweHuATa nomexay cu. ,OKEM -
O6nauyHUAT KBaNMPUUMPAH eneKkTpoHeH nognuc” —
YCbBbPLIEHCTBAH €/IEKTPOHEH MOAMUC MO Cunata Ha
3aKOHa 3a eNEeKTPOHHWA AOKYMEHT U eNeKTPOHHUTE
YOOCTOBEPUTENIHN  YCAIYTW, KOWTO € Cb3JajeH oT
YCTPOMCTBO 3@ Cb3faBaHe Ha  KBanuduumpaH
e/1eKTPOHEH NoANUC U ce OCHOBaBa Ha KBannduunpaHo
YAOCTOBEPEHME HA E€NEKTPOHHW noanucu. O6aauHuAT
KBannduumpaH enektpoHeH noanuc /OKEMN/ usmecrtsa
NO3HATUA KBaIMPULMPAH eNeKTPOHEH NOANUC OT CMapT
KapTa Ha oOThasiedyeHa CbpBbpHa naatdopma, KaTo
3aMa3Ba MpaBHaTa cuWla Ha  KBaaupuumpaHua
e/leKTpOHeH noanuc. B OTHoOWweHMATa nomexay cu
BaHkaTa 1 KnmeHTbT mnn baHkaTta u MNoTpebutenar ce
cbrnacasat, ye we npusHasat OKEl kato camopbyeH
nognuc. baHkata pabotn ¢ o6nauyHu KBanMbULMpPaHU
noanwucu, nsgaaenn ot BOPUKA ALl

50. 3a BCUYKM BBMNPOCK, HEypeaeHN B HacToALMTE
06wy ycnosus UaM B CbOTBETHMA SOTOBOP 33 AENO3WT,
CK/lOYEH npes3 cuctemaTa “UHTepHeT BaHKupaHe”, ce
npunarat pasnopenbdbute Ha 3aKoHA 3a NAATEXHUTE
ycayrm u nnatexkHute cuctemu (3MYMC), 3akoHa 3a
€/1eKTPOHHMA OOKYMEHT 7 €N1eKTPOHHUTE
yooctoBeputenHn ycnyri  (3EAEYY), 3akoHa 3a
npenocTaBAHe Ha ¢GUHAHCOBM YCAyrM OT pa3cTofaHue
(3N®YP) 1 3akoHa 3a MepKUTe cpelly M3NUMPaHEeTo Ha
napu (3MUM).

IX. CneumdUUYHMN YCNOBUA U OTFTOBOPHOCTHU

51. baHKaTa 7] Knnentbt/MNoTpeburenar  ce
3a4b/KaBaT CTPUMKTHO Ja cnasBaT TexHo/sorvAta 3a
€/IeKTPOHEH OOMEH Ha ALOKYMEHTU Mexay TAX.
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52. Mpwu Bb3HUKBaHe Ha CbMHeEHMe 3a
HeaoCTaTbyHA CUTYPHOCT ENEeKTPOHHUAT obmMeH Ha
OOKYMEHTM 33 WMHUUMMPaAHE Ha nnawaHus ce
npekpaTaBa A0 U3SICHABAHE Ha MPUUYUHUTE U TAXHOTO
OTCTpaHABaHe.

53. MpM HETOYHO WAN TPELHO W3MNbJAHEHWE OT
CTpaHa Ha baHKaTa Ha nnaTteXHa onepauus, nsnparteHa
oT KnneHTta Kbm baHKaTa, upes cuctemarta 3a ,,UB“, nnu
NpM HENpPaBWIHO YAbPXaHM TaAKCM W  KOMWUCUOHMU,
KnveHTbT MOXe pga nogage nucmeHa »Kanba go
baHKaTa. baHKaTa ce npoun3HacAa 1 yseaomasa NMCMEHO
KnuneHTa 3a pelueHmeTo cu, B Cpok Ao 15 (netHapecer)
paboTHM AHWM OT AaTaTa Ha MnojayyaBaHe Ha Kanbara.
Ako mexay Knuventa un baHkaTta He ce nocTurHe
cbrnacve, cnopsbT ce oOTHacs Ao [MomuputenHata
KOMMUCMA 3@ MNNaTeXHW CNopoBe, Cb3gafeHa KbM
Komucuata 3a 3awmta Ha noTtpebutenute unmM Ao
KOMMNETEHTHUA 6bArapckn Cba.

54, BaHkaTa noaabpika apxmB C WMHboOpMaLUA U
AaHHM 33 Knnewta/MoTpebutens wn enekTpoHHUTE
OOKYMEHTW, W3NpaTeHM OT Hero, C Uen To4yHaTa
naeHTMdMKauma Ha KnveHTa M Bb3NPOU3BENKAAHE Ha
HanpaBeEHUTE ENEKTPOHHU WU3ABJIEHMA OT Herosa
CTpaHa. BcMuKkM 3anucBaHMA MO HapeaeHW onepauunu
ypes cuctemata ,,IHTepHeT baHKMpaHe” ca cYeTOBOAHM
OOKYMEHTH o cmucbna Ha Mnhasa |, pasgen Il oT 3akoHa
33 CYETOBOACTBOTO. Te ce cmATaT 3a BepHM [0
[0Ka3BaHETO Ha NPOTUBHOTO.

55, baHKaTa He HOCM OTroBOPHOCT 3a Bpeau,
NPUYNHEHWN OT NOJSI3BAHETO Ha ycnyrata “UB”, B chyyait
Yye [00poOCbBECTHO € W3MbJHMANA HapexaaHe 3a
M3BbpLIBaHe Ha npesoa/onepauna nNpean nosyvyasaHe
Ha yBE4OMNEHWNETO 33 YHULLOXKABAHE, NPOTUBO3AaKOHHO
OTHEeMaHe, noAnpaBaHe WAW W3MN0/A3BaHE NO Apyr
HenpaBoOMeEpPeH HauyuMH Ha ycnyraTa. baHKaTa He Hocu
OTFTOBOPHOCT W B CAy4auTe Ha HacTbNBaHe Ha
M3BbHPEAHM W HenpeaBuaeHM o06CTOATENCTBA M3BLH
HEeNHMA KOHTPOA, NoC/NeAnUUTE OT KOUTO HeusbexkHo
6Mxa HaACTbMWUAWN BBLMNPEKN MONOKEHUTE YyCUAMA 3a
TAXHOTO NpPeaoTBpaTABaHE, KaKTO U B Cy4yauTe, KOraTto
TA e [JeicTBana B WU3NbJAHEHME Ha HOPMATMBHO
YCTaHOBEHO 3a4b/IKeHMe.

56. Mpwu npomsaHa Ha  TexHoJsoruAaTa Ha
€N1eKTPOHHNA 0BbMEeH Ha [OKYMEHTM, Npu AeiCcTBUA 3a
nogobpaBaHe M YCbBbPLUEHCTBAHE HA CUCTemaTa 3a
JMBY 1 HellHaTa 3aWMTa, KaKTo M NpPU 3aKOHOBM
M3MEHEHMA NN OT CbobparkeHMA 3a curypHocT baHKaTa
yBegomsaBa KnveHTa 3a HaCTbNUANTE NPOMEHM.

57. 3a BCMYKM 334b/KEHUs, MpoU3TMYALLM OT
n3nonsBaHeto Ha ycnyrata ,WUB“, oTroBopHOCTTa 3a
CK/IIOYEHNTE CAEe/IKKN ce Hocu oT KnuneHTa.

58. KNWMeHTbT HOoCcKM OTFrOBOPHOCT U 3a BpeauTe,
NPUYMHEHN Ha bBaHKaTa WMAM Ha HEWHW KAMEHTWU, B
Cny4ait Ha HeaobpPOCHBECTHO M3MOA3BaHE Ha CUCTeMaTa
3a ,UB".

59. KNWMEHTbT HOCM OTroBOPHOCT 33 MPUUYMHEHMU

Bpean oT HepobpocbBecTeH AOCTbMN A0 cUcTemaTa 3a
»MB“ Ha onpaBomoLLeHUTe OT Hero Anua.

60. KNnMeHTbT noHacs BCUMYKKM 3arybu, CBbp3aHu C
HepaspeLLeHM NIATEXKHN ONepPaLUmM, aKo MM € NPUYNHUA
ypes wu3Mama MWAM  nopaguM rpyba HebpexkKHocT,
CbrnacHo To4vka 23 no-rope.

61. KAMEHTBHT HOCU OTroOBOPHOCT 3a HaCTbNUAUTE
nocneamuM oT MOrpeLlHo NoAageHn U OTOPU3UpPaHU
HapeXxaaHus.

62. [Jokonkoto B HacToswmTte O6LWM yCNOBUA He e
npeaBuMaeHo Apyro, nNpyM OCNOPBAHETO HA M3BBbPLUEHU
onepaumMm 4pes cuctemata 3a ,WMB“ ce npwunarat
pasnopeanbute Ha CbOTBETHMA MOAMNUCAH  MeXKay
CcTpaHuTe aorosop, Ob6WUTe ycnoBus 3a NpeaocTaBsaHe
Ha NAaTeXHW ycnyrm Ha baHKaTa, CbOTBETHO Apyrute
ycnosua Ha baHKaTa, NPUAOKUMM KbM CbOTBETHUA BUA,
nnaTtexkHa cMeTKa.

X. 3awuTa oT HenpasomepeH gocrbn. Maponaum

63. 3aneyataHuTe NOTPEOBUTENCKO MME W Napoau ce
npegasat AMYHO Ha KnuenTta/MoTpebutena uan Ha
M3PUYHO yNbAHOMOLEHO oOT KauenTta/MoTpebutens
nnue, B NPUCHCTBUETO HA CAYXUTeN Ha baHKaTa, cpewyy
noannuc M npUMemo-npeaaBaTenieH MNPOTOKOA, KaTo
baHKaTa ocurypasa 3ana3BaHeETO MM B TallHa OT cBOUTE
CNYXKUTENU U TPETU NLA.

64. BaHKaTa npunara 3aabi604eHO YyCTaHOBABaHE
NMOEHTUYHOCTTa Ha  Knueutute c orneq
perynatopHuTe, TeXHUYeCKu CTaHOapTH 3a

3a4bnb0OYEHO YCTaHOBABAHE HA WAEHTMYHOCTTA Ha
KAMEHTa U 06LNTEe U CUTYPHU OTBOPEHM CTaHAAPTM Ha
KOMYHUKaUMA B caeaHUTe Ccaydan: KOrato K/AUEHTHLT
OOCTbMNBA MNJaTeXHaTa CMETKa OHJaH, WHULMMPA
€/IeKTPOHHA NJIaTeXKHA onepauus, W3BbPLIBA APYro
OEencTBnme OT pascToaHMe, npu Koeto 6u morno Aga
Bb3HWKHE PUCK OT M3Mama Npu NAAWAHETO UM Apyra

3noynoTpeba.
Xl. CpoKosBe 1 npeKkparaBaHe
65. Ycnyrata ,,UB“ BAnsa B cuna cied nogageHo oTt

KnveHTa nucmeHo MckaHe 3a permctpauma/npomsHa Ha
ycnyrata ,MIHTepHeT 6aHKupaHe” M nonyyaBaHeTo OT
KnaveHTa Ha NOTpebUTE/ICKO MMe M naposia M e 3a
HeonpeaeneH CPoK Ha AencTBUE.

66. YcnyraTa ce npekpaTaBa B Ce4HUTE C/yYau:

a) npu npeKkpaTABaHe LOEeNCTBMETO Ha CKAlYeHus
MeKAay CTpaHuUTe JOroBop;

6)npu 3aKprBaHe Ha CMETKUTE, KOWUTO Ca PErUCTPUpPaHu
33 MHTEPHET A0CTHbN;

B) NpwW OTTernsAHe Ha NpaBa, AafeHW Ha KOHKpeTeH
MoTpebuten.

67. baHKatTa wMma nNpaBoTO  Aa  MpekpaTu
npegocraBAHeTo Ha ycayrata ,MB“ Ha KnueHT, Kato
6noKknpa gencteneTo Ha ycnyrata “UB”, B cnyyalh Ha
HeM3NbAHEHWE Ha KOETO M A3 e OT 3a4b/IKEHUATa Ha
Knunenta/MoTpebutena no KoMto n Aa e A0Orosop 3a
naaTexHu ycayrn ¢ baHkata u/vam npu HapylieHue Ha
HacToAwmMTe O6LWMTe yCAoBUS.



68. MpekpaTABaHeTO MO nNpeaxoAHaTa TOYKA He
MOXe Aa CyXKW 33 OCHOBaHMe 33 Bb3CTaHOBABAHE Ha
Beye naaTeHM TaKCM U KOMUCUMOHU, aKo MMa TaKUBa.

69. KNneHTbT MoXKe Aa npekpatM eaHOCTpPaHHO
ycnyrata ,Wb“ ako baHKkaTa He u3Nb/HABA CBOMTE
3a4b/KEHUA MW NpeanaraHaTa ycayra He CbOTBETCTBA
Ha O6wwute ycnosua. B To3M cnyyan, ycnyrata ce
npekpataBa Ha JaTaTa, MNOCOYEeHa B MUCMEHOTO
npeansBectMe WaM B CPoKk Ao 2 (aBa) paboTHWM AHU
cnep  nonyyvaBaHeTo B baHKata Ha  MMCMEHOTO
npegu3BecTMe, KOraTo HAMa nocoyeHa oT KnueHTa
para.

70. MpeKkpaTAaBaHETO Ha NPeAOCTaBAHE Ha ycayraTa
,MB" HAMa 3a nmocnegmua NpeKkpaTABaHETO Ha PAaMKOB
[0roBOp 32 MpPeAoCTaBAHE HAa NAATEXHWU YCAYyrn wuam
LpYr BUA, [OrOBOpP 3a NaaTeXKHa CMeTKa, HUTO A0roBop
3@ OHNalMH AEeno3nT, OTKPUT Npe3 cuctemata “UHTepHeT
6aHKMpaHe”

71. MpekpaTABaHETO Ha NpPefoCTaBeHUTe Npasa no
OTHOWEHMe Ha efHO  WAM  HAKOJIKO  Jivua
(NoTpebuten/un) He BoaM A0 NpeKpaTABaHe Ha ycayraTa
3a ,MWb” 3a KnneHTa, a camo A0 npekpaTABaHe Ha
fapeHute Ha [oTpebutens/wte npasa, KoeTo ce
Y40CTOBEPABA C HAA/1€KHO NONBJAHEHO W NOAAAEHO OT
KnnenTa UckaHe 3a permctpauma/npomaHa Ha ycayrarta
,VIHTepHeT baHKnpaHe”.

Xll. Opyrn

72. CurHann 3a 3abens3aHn HETOYHOCTM npwU
nonseaHe Ha ycnyrata ,MB“ ce nogasaT Ha TenepoHU
Ha obcayxBawma oduc, ob6sBeHWM Ha WHTepHeT
CTpaHuuaTa Ha baHkara..

73. KnueHTHbT e 3ano3HaT M npuvema Aa cnassa
pefa 3a M3BbpLBaHe, MNOJyYaBaHe, BAJMAHOCT U
[O0Ka3BaHE Ha €N1eKTPOHHUTE MJIATEXHU HapeXAaHuA
CbobpasHo pasnopepnbute Ha OEeNCTBaLLOTO
3aKOHOZATe/CTBO, CbINIACHO KOUTO C BbBEXAAHETO Ha
TAH no sms 3a NOTBbPXKAEHWE Ha W3BbpLEeHU OT
Knuenta/MoTpebutena enekTpoHHU M3ABNEHMA npe3
»MHTepHeT 6baHKMpaHeTo” ce M3BBbPLIBA KpUNTOrpadhcKo
nognuceaHe Ha WH$opmauuATa C NOTPebUTeNcKoTo
MMme Ha KnuneHTa, KOeTo CbCTaBNABA €/IEKTPOHEH
nognuc no cmucona Ha 3EAEYY u cTpaHuTe npusHaBeat
CTOMHOCTTa My Ha CamMoOpbYeH NoANUC B OTHOLWEHUATA
nomexKay um.

74. KnneHTsT € 3ano3Hat u npuvema ga cnassa
pefa 3a M3BbpLIBaHe, MOJiydyaBaHe, Ba/JMOHOCT M
[OKa3BaHe Ha eNeKTPOHHUTE MNAaTeXHU HaperKaaHuA
cbobpasHo pa3snopenbute Ha OencTBalLoTo
3aKOHOZATe/NCTBO, CbIMACHO KOUTO C MOAMNUCBAHETO C
OKEMN ce wu3BbpwBa eNekKTPOHHO noAnucBaHe Ha
UHoPopmaumaTa OT KiaumeHTa, KOeTo CbCTaBABa
eNeKTPoHeH noAnuc no cmmncbaa Ha 3EAEYY m ctpaHute
NpW3HaBaT CTOMHOCTTa My Ha CaMOpPbYeH nognuc B
OTHOLLEHMATA NOMENKAY UM.

75. baHKaTa, B KayecTBOTO CU HA agMWHUCTPATOP

Ha /INYHKU AaHHW, 06paboTBa NpeaoCcTaBeHUTE M JIMYHU
OAHHWN B U3MbJIHEHWE Ha CBOM 3aKOHOBM 334 b/IKEHMA U
B CbOTBETCTBME CbC 3aKOHa 3a 3allMTa Ha JUYHUTE
AaHHW, PernamedT (EC) 2016/679 Ha EBponeiickus
napnameHT n Ha CvbeeTa oT 27 anpwun 2016r. oTHOCHO
3aWwmTata Ha O u3MYeckuTe uua, BbB Bpb3Ka C
obpaboTBaHETO Ha J/IMYHM  AAHHM W OTHOCHO
cB06OAHOTO ABUMKEHME HA TaKMBa AaHHM M 3@ OTMAHA
Ha [Oupektnea 95/46/EO (O6w, pernameHT OTHOCHO
3almTaTta Ha gaHHute) u MonutuKkarta Ha , Tokyaa baHk”
EA/L]l 3a 3aWmMTa HA ANYHUTE AAHHWU.

76. MpepoctaBeHaTa MHbOpMaLma Ha KamveHTta no
peaa Ha 4n.60 ot 3MYMC npu CKAOYBAHETO HA PaMKOB
[OroBOp € OTHOCMMA WM KbM HactoAwmute O6wm
YC/IOBUSA, AOKOJIKOTO HE € YTOBOPEHO ApYro.

77. 3a BCMYKM HeypeaeHu B HacToawmte O6LWM
YCNOBMSA  BBMPOCM Ce npunarat npasBuiata Ha
CKNoYeHnss PamkoB foroBop 3a npefocTaBsHe Ha
NNaTeXHU YyCayrm M NpUNOKMMUTE KbM Hero O6wm
YCNOBUA 3a MNpeaocTaBAHE Ha MJIATeXHM  YCAyru,
CbOTBETHO Ha CK/OYEHUs [0roBOp W ycC/0BMATA Ha
BaHKaTa, NPUNOXKMMMN KbM CbOTBETHMA BWUA MAaTeXKHa
CMeTKa.

78. O6wmnTe ycnoBus noanexkat Ha eaHOCTPaHHa
aKTyanusaums oT cTpaHa Ha baHKaTa, B CbOTBETCTBUE C
pPa3BUTMETO U YCHbBBPLIEHCTBAHETO HA TEXHONOMMATA Ha
cuctemata  3a  L,MB“. bBaHkata ce 3aabakaBsa
CBOEBPEMEHHO Ja yBegomaBa KnveHTute 3a
HACTbNUAUTE NPOMEHMN.

79. O6wmnte ycnoBuA ca NPUETM Ha OCHOBaHUE
3NYNC, Hapepba Ne3 Ha BHB, YKasaHusTa Ha BHE 1
[encTBaLoTo 6bArapCcKo 3aKOHOAATE/CTBO.

HactoawwmTte 0O6wwm ycnosua (OY) ca npueTu ¢ pelieHne
Ha YnpasutenHus cbBeT (YC)Ha , Tokyaa baHk” EAL oT
05.07.2018 r.  BAn3aT B cuna, cumtaHo ot 06.09.2018 r.
N3meHeHuA B HacToAwmTe OY ca NpUeTH C peLleHne Ha
YC Ha ,Tokyga bBank” EAL ot [MpoTokon
Ne797/12.12.2018 r. n BAM3aT B cuaa OT gaTaTa Ha
npuemaHeTo um.

N3meHeHuMAa B HacToawwmTe OBOWM ycnoBma ca NPUETU C
peweHune Ha YC n Bansar B cuna ot 08.05.2019r.
N3meHeHuMAa B HacToawwmMTe OBOWM ycnoBma ca NPUETU C
peweHne Ha YC ot Mpotokon Ne 904/07.01.2021r. u
B8amM3aT B cunia ot 11.01.2021r.

N3meHeHuA B HacToAwwmTe OBLWM ycnoBma ca NpueTu ¢
pewerne Ha YC ot lMpotokon Ne970/19.05.2022r. u
B/M3aT B cuna oT 26.05.2022r.

N3meHeHuA B HacToAwwmTe OBLWM ycnoBma ca NpueTu ¢
pewexne Ha YC ot MpoTtokon Ne 1003/13.01.2023r. u
8aM3aT B cuna ot 17.01.2023r.



